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Subject: SeeClickFix License Amendment
From: Office Of The City Administrator
Recommendation: Adopt A Resolution Authorizing The City Administrator To Amend The Agreement
With SeeClickFix To Continue Use Of An Online And Mobile Application That Improves Customer
Service, Enables The Public To Report And Track Issues In The City Of Oakland, Increases
Transparency, And Provides Tools To Manage And Respond To Requests, For An Amount Up To
$56,000 In The First Year And $41,000 Annually For The Following Four Years, For A Total Amount
Over The Five Year Period Not To Exceed $220,000, Bringing The Total Amount Since The Start Of
The Agreement To $263,220 And Waiving The Competative Selection Requirements
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