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Subject: ShoreTel - Agreement
From: Finance and Management Agency
Recommendation:  Adopt a Resolution approving the successful completion of the Voice Over IP Pilot
Project and authorizing the City Administrator or her designee to execute a seven year contract for the lease of
telephone equipment and services with ShoreTel (formerly Shoreline) Communications Inc., for an amount not
to exceed $275,000 annually or $1,650,000 over the term of the contract without return to Council
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