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Subject: Professional Services Agreement - Protocol Support LLC
From: Oakland Fire Department
Recommendation:  Adopt A Resolution Authorizing The City Administrator, Or Her Designee: 1) To
Waive The Competitive Request For Proposals (RFP) Process, And 2) To Enter Into A Professional
Services Agreement With Protocol Support LLC To Provide External Auditing Of The City Of
Oakland's 911 Medical Dispatching Services In An Amount Not To Exceed Thirty-Six Thousand Dollars
($36,000) For The Period October 1, 2011 Through September 30, 2012 With Two One-Year Options To
Extend
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