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ERAP 1  

Outreach Activities 

Outreach 
Activities 

Email blasts, direct 
contacts via phone 
calls, individual 
emails 
 

Virtual Zoom and 
MS Teams 
Presentations 

Responded to 
phone calls and 
emails 

Provided on-site 
one on one 
assistance with 
hard copy 
applications  

Performed By 
& Language 
Offerings 

CBO’s, faith-based 
and social service 
organizations, 
advocacy groups 

Staff of CBO’s, 
advocacy 
memberships, 
constituents, local 
partner networks 

Multiple 
languages 

Spanish and 
English 

Total 
Outreach 

100 20 300 40 

 


