
CITY OF OAKLAND 

CITY HALL • 1 FRANK H. OGAWA PLAZA, 3rd FLOOR 

Office of the Mayor 
Honorable Libby Schaaf 
Mayor 

September 11 , 2020 

The Honorable City Council 

CALIFORNIA 94612 

Letter of Appointment 

One Frank H. Ogawa Plaza, Second Floor 
Oakland, CA 94612 

Dear President Kaplan and members of the City Council: 

• OAKLAND, 

( 510) 238-31 4 1 
Fax (510) 238-4731 

Pursuant to City Charter Section 601, the Mayor has reappointed the following persons as members 
of the following board or commission, subject to City Council confirmation: 

Privacy Advisory Commission 

Chloe Brown, to serve a three-year term on the Privacy Advisory Commission 
beginning March 16, 2020 and ending March 15, 2023 filling the seat previously held by 
herself. 

Robert Oliver, to serve a three-year term on the Privacy Advisory Commission 
beginning March 16, 2020 and ending March 15, 2023 filling the seat previously held by 
himself. 

Thank you for your assistance in this matter. 



City of Oakland Boards & Commissions Submit Date: Sep 10, 2017 

Profile 

Chloe 
First Name 

gmail.com 
Email Address 

 
Street Address 

Oakland 
City 

Home:  
Primary Phone 

U.S. Government Accountability 
Office 
Employer 

Brown 
Middle Initial Last Name 

Home:  
Alternate Phone 

Senior Analyst and Project 
Manager 
Job Title 

Which Boards would you like to apply for? 

Privacy Advisory Commission: Appointed 

Interests & Experiences 

Suite or Apt 

CA 94608 
State Postal Code 

Please tell us how your qualifications and participation will relate to the requested board 
and/or commission's mission. 

My work experience and academic training give me analytical, writing, and presentation skills that I would 
need to help the Commission meet its mandate. As a Senior Analyst and Project Manager at the U.S. 
Government Accountability Office (GAO), I provide advice to the U.S. Congress that helps improve a 
variety of federal programs and policies. Specifically, my work centers on analyzing quantitative and 
qualitative information to identify weaknesses, and then developing reports and testimonies for Congress 
that include recommendations to strengthen government efficiency and effectiveness. My work has helped 
lead to changes at 20 federal agencies, supported Congressional hearings, and drawn media attention to 
important public policy issues. In addition, for my Master's in Public Affairs at U.C. Berkeley's Goldman 
School of Public Policy, I took classes that bolstered my quantitative analysis and presentation skills. In 
addition, my work experience and academic training give me subject matter knowledge that would help 
me quickly contribute to the Commission's work. My recent work at GAO has focused on emerging 
technology policy issues where federal regulators and other agencies have struggled to keep pace. I have 
led work on topics including financial technology (fintech) and virtual currencies-issues that require 
balancing consumer protection, privacy, data security, innovation, and law enforcement needs-and 
helped set GAO's research agenda on topics such as the Internet of Things and the use of big data in 
financial services. Previously, I led work on topics including management challenges at the U.S. 
Department of Homeland Security. In addition, project-based work has deepened my knowledge of 
emerging technology policy issues that involve trade-offs for local governments and citizens. For example, 
through work on Al in law enforcement and on blockchain in financial services, I've come to more fully 
understand consumer data privacy, security, and potential for discrimination. Outside of work, I have 
pursued these interests at U.C. Berkeley's Goldman School of Public Policy through classes in civic 
technology and the Technology Applications in Public Policy student group. Lastly, my work style would 
make me a valuable Commission member: I am known for being collaborative, self-motivated, organized, 
and a problem-solver. 
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Please submit your resume or curriculum vitae. You may upload a document. (A Word 
format is preferred.) Alternatively, you may paste the text of your resume in the field 
provided below. 

Oakland Privacy Advisory Commission Resume -
09-10-17 .docx 

-
Upload a Resume 

Please paste the text of your resume or curriculum vitae below. 

Please click the acknowledgement below. 

Service on City of Oakland boards, commissions, and committees may require filings of the 
FPPC's Statements of Economic Interest (Form 700). Upon appointment and determination 
of filing status, I will comply with all filing obligations. 

~ I Agree* 
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Chloe Brown 
(202)  I  I  

 

Summary: With 10+ years of experience improving public policies and programs, I have 
strong skills in project management, policy and program analysis, and communicating 
analytical findings to senior government officials. I am known for having excellent analytical 
abilities that allow me to quickly understand and dissect complex topics, outstanding writing 
skills, and the ability to build collaborative and inclusive teams. I am passionate about 
improving how governments adapt to emerging challenges, and have expertise helping 
Congress address technology and homeland security program challenges. 

EXPERIENCE 
U.S. Government Accountability Office (GAO), Senior Analyst and Project Manager 
(2/2016 - current), Senior Analyst (10/2013 - 1/2016), Analyst (7/2009 - 8/2013), 
Washington, DC and San Francisco, CA, 7/2009 - current. 

• Led teams helping Congress improve efficiency and effectiveness across 20+ 
agencies by identifying problems and recommending solutions on topics including 
technology and homeland security. 

• Developed evaluation plans used to assess performance and identify best practices. 
• Analyzed quantitative data and qualitative information to evaluate and communicate 

program status. 
• Presented findings and recommendations to Congressional clients and senior 

Executive branch agency officials via reports, testimonies, oral briefings, and 
technical assistance projects. 

• Collaborated with senior managers to track emerging issues and propose future 
projects to Congress. 

U.C. Berkeley Center for Technology, Society, and Policy, Blockchain in Financial 
Services Fellow, Berkeley, CA, 1/2017 - current. 

• Conducted research on the financial industry's emerging use of blockchain and other 
distributed ledger technologies, contributing to stakeholder understanding of issues 
arising from the adoption of this technology such as consumer data privacy and 
security. 

CITRIS and the Banatao Institute, Artificial Intelligence (Al) Consultant, Berkeley, CA, 
1/2017 - 6/2017. 

• Led work on Al in law enforcement and criminal justice for a whitepaper and public 
symposium, helping local officials and tech companies understand related Al use 
cases and recommending ways to help cities minimize potential risks related to 
privacy, discrimination, and data quality. 

Bay Area Urban Areas Security Initiative, Technology Interoperability Consultant, San 
Francisco, CA, 12/2016 - 6/2017 

• Evaluated interoperability of voice and data communications technology for Bay Area 
first responders, resulting in recommendations that help regional government bodies 
address reliability challenges. 

EDUCATION 
University of California, Berkeley, Goldman School of Public Policy, Master in Public 
Affairs, Berkeley, CA, 6/2016 - May 2017. 

• Courses in strategy and innovation, policy analysis, impact evaluation, data 
visualization, and civic technology. 3.97 GPA. 

Universidad Nacional de Cordoba, Advanced Spanish for Foreigners, Cordoba, Argentina, 
8/2006 - 12/2006. 



University of Southern California, Bachelor of Arts, Los Angeles, CA, 9/2002 - 5/2006. 
• Major in International Relations, minors in Neuroscience and German. 3.89 GPA, 

magna cum laude. 

ACTIVITIES & INTERESTS 
Goldman School of Public Policy Alumni Association Board of Directors, Member, 
Berkeley, CA 7/2017 - current. 

Longfellow Community Association, Member, Oakland, CA 12/2015 - current. 

Goldman School of Public Policy Technology Applications in Public Policy group, 
Member, Berkeley, CA, 6/2016 - 6/2017. 

SELECTED PUBLICATIONS 
CITRIS and the Banatao Institute, Inclusive Al: Technology and Policy for a Diverse 
Urban Future (Berkeley, CA: Jul. 11, 2017). 

GA0-17-361, Financial Technology: Information on Subsectors and Regulatory Oversight 
(Washington, DC: Apr. 19, 2017). 

GA0-14-496, Virtual Currencies: Emerging Regulatory, Law Enforcement, and Consumer 
Protection Challenges (Washington, D.C.: May 29, 2014). 

GA0-13-681, Combating Terrorism: OHS Should Take Action to Better Ensure Resources 
Abroad Align with Priorities (Washington, D.C.: Oct. 25, 2013). 

GA0-12-1041 T, Department of Homeland Security: Continued Progress Made Improving 
and Integrating Management Areas, but More Work Remains (Washington, D.C.: Sept. 12, 
2012). 
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ROBERT THOMAS OLIVER 

EXPERIENCE 

2011-Present Progeny Concepts Inc. Oakland, CA 

Licensee; Executive Director; Administrator 
" Direct residential programs and ensure implementation is in accordance with State of 

California Regulations, philosophy and values regarding CSEC (Commercially Sexually 
Exploited Children) receiving treatment at STRTC's (Short Term Residential Treatment 
Center's). 

2004-Present MSK Solutions Inc Vallejo, CA 

Board of Directors Member; Program Dimtot~· Facili"!J Manager 
19 Direct residential programs and ensure. implementation is in accordance with State of 

California Regulations, philosophy and values. 
" Act on behalf of the Executive Director in his absence assuming routine responsibilities, and 

emergency operations for the agency. 
"' Responsible to ensure that all staff are qualified, trained, and supervised to provide facility 

services, in addition to having fulfilled all relative Criminal Records Checks and Community 

Care Licensing general clearance provisions. 
a . Ensures that all direct services staff providing agency services receives a minimum of 40 

hours of pre-service training, specifically training in Crisis management/intervention, 
Behavior Management personal restraint and seclusion . 

., Function as a team leader / member, supporting and being accountable to all staff and 
participating in team meetings by representing the programmatic perspective . 

., Recruit, orient, supervise and evaluate adolescent care staff. Represent 'the Facility !n the 
community as appropriate. 

11 2010 - Present, 525+ hours GHA's & CEU's with concentration on CSEC (Commercially 
Sexually Exploited Children) issues and remedies 

" 2011 - Pres.ent, Certified Group Home Administrator 
" 2011 - Present, Certified ProAct (Professional Assault Crises Training) Trainer; 
11 2012 - Present, Certified Foster Parent (ITFC), Aldea Services 

1998-2004 Oakland Police Department Oakland, CA 

Police Officer (S1vorn) 
Ill 

m 

m 

Ill 

Ill 

o· 

Upheld laws and codes of the State of California and City of Oakland. 

Protected life and property in the' City of Oakland. 

Patrolled on foot and via car, remaining alert at all times. 

Prepared reports which served as the official written record of criminal and civil matters. 

Worked with other law enforcement officials and departments. 

Utilized excellent oral and written communication skills as conflict resolution tools. 



EDUCATION 

1997-1998 Oakland Police Department Oakland, CA 

Correctional Officer 
.1!1 Functioned as a jailer / guard at the City's holding facility (people awaiting trial). 

m Performed daily duties, including prisoner roll call, escorts and lock-downs. 

Iii Performed pre-booking searches and initial interview sessions. 

1995-1997 Oakland Public Schools Oakland, CA 

Middle School Teacher 
o Taught mathematics, science & technology. 

l1l Engaged in curriculum design & development. 

m Emphasized differentiated instruction, cooperative/student-centered learning with importance 
on multicultural awareness & Differentiated Learning Techniques 

III Conducted student assessments. 

1993-1994 Unger & Associates San Leandro, CA 

Compensation Ana!Jst - Department of Education 
Handled all activities in accounts payable and receivable. 

Ill 

" 
Strong organizational and exceUent interpersonal communication skills were required. 

Extremely detail oriented accounting principles used with minimal supervision. 

1994-1995 

1987 -1991 

1986 - 1987 

1986-1992 

Saint Thomas University Law School 

Grambling State University 
Bachelor of Science - Computer Science; 

Minor Discipline - Technical Writing. 

Wentworth Military Academy 

United States Army Reserve (Gulf War I) 

Miami, FL 

Grambling, LA 

Lexington, MO 

PROFESSIONAL AFFLILIATIONS 

REFERENCES 

1996 - 2003 Executive Board of Directors NAACP Oakland Branch 
1996 - 1997 Alameda County Civil Grand Jury 
1995 - 1996 Board of Directors M. Robinson Baker YMCA 
1989 - Present Alpha Phi Alpha Fraternity Inc. 

Mr. Tegre Miles 
MSK Solutions, Executive Director 
510-681-7988 



Sergeant Frank Morrow 
Oakland Police Department 

Deputy Chief Danielle Outlaw 
Oakland Police Department 

Lieutenant Drennon Lindsey 
Oakland Police Department 

Sergeant Sean Fleming 
Oakland Police Department 

Officer Eric Taylor (Ret) 
Oakland Police Department 



Approved as to Form and Legality 

City Attorney's Office 

OAKLAND CITY COUNCIL 

RESOLUTION NO. C.M.S. -------

INTRODUCED BY MAYOR LIBBY SCHAAF 

RESOLUTION CONFIRMING THE APPOINTMENT OF CHLOE BROWN 
AND ROBERT OLIVER AS MEMBERS OF THE PRIVACY ADVISORY 
COMMISSION 

WHEREAS, Section 601 of the City Charter provides that members, of City 
boards and commissions shall be appointed by the Mayor subject to confirmation by the 
affirmative vote of five members of the City Council; and 

WHEREAS, the Privacy Advisory Commission (Commission) was created by 
Ordinance No. 13349 C.M.S., adopted January 19, 2016; now therefore be it 

RESOLVED: That pursuant to City Charter section 601, the City Council hereby 
confirms the Mayor's reappointment of: 

(1) Chloe Brown, to serve a three-year term on the Privacy Advisory Commission 
beginning March 16, 2020 and ending March 15, 2023 filling the seat previously 
held by herself. 

(2) Robert Oliver, to serve a three-year term on the Privacy Advisory Commission 
beginning March 16, 2020 and ending March 15, 2023 filling the seat previously 
held by himself. 

IN COUNCIL, OAKLAND, CALIFORNIA, 

PASSED BY THE FOLLOWING VOTE: 
AYES - FORTUNATO BAS, GALLO, GIBSON MCELHANEY, KALB, REID, TAYLOR, THAO AND 

PRESIDENT KAPLAN 
NOES
ABSENT -
ABSTENTION - ATTEST: ----------------ASHA REED 

City Clerk and Clerk of the Council of the 
City of Oakland, California 



Approved as to Form and Legality 

a~ 
City Attorney's Office 

OAKLAND CITY COUNCIL 

RESOLUTION NO. C.M.S. -------
INTRODUCED BY MAYOR LIBBY SCHAAF 

RESOLUTION CONFIRMING THE APPOINTMENT OF CHLOE BROWN 
AND ROBERT OLIVER AS MEMBERS OF THE PRIVACY ADVISORY 
COMMISSION 

WHEREAS, Section 601 of the City Charter provides that members, of City 
boards and commissions shall be appointed by the Mayor subject to confirmation by the 
affirmative vote of five members of the City Council; and 

WHEREAS, the Privacy Advisory Commission (Commission) was created by 
Ordinance No. 13349 C.M.S., adopted January 19, 2016; now therefore be it 

RESOLVED: That pursuant to City Charter section 601, the City Council hereby 
confirms the Mayor's appointment of: 

(1) Chloe Brown, to serve a three-year term on the Privacy Advisory Commission 
beginning March 16, 2020 and ending March 15, 2023 filling the seat previously 
held by herself; and 

(2) Robert Oliver, to serve a three-year term on the Privacy Advisory Commission 
beginning March 16, 2020 and ending March 15, 2023 filling the seat previously 
held by himself. 

IN COUNCIL, OAKLAND, CALIFORNIA, 

PASSED BY THE FOLLOWING VOTE: 
AYES- FORTUNATO BAS, GALLO, GIBSON MCELHANEY, KALB, REID, TAYLOR, THAO AND 

PRESIDENT KAPLAN 
NOES
ABSENT -
ABSTENTION - ATTEST: ----------------ASHA REED 

City Clerk and Clerk of the Council of the 
City of Oakland, California 




