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B16001 LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS 

ANDOVER 

Universe: Population 5 years and over 

2017 American Community Survey 1-Year Estimates 

Supporting documentation on code lists, subject definitions, data accuracy, and statistical testing can be found on the American Community Survey 
website in the Technical Doqumentation section. 

Sample size and data quality measures (including coverage rates, allocation rates, and response rates) can be found on the American Community 
Survey website in the Methodology section. 

Although the American Community Survey (ACS) produces population, demographic and housing unit estimates, it is the Census Bureau's Population 
Estimates Program that produces and disseminates the official estimates of the population for the nation, states, counties, cities, and towns and 
estimates of housing units for states and counties. 
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Data are based on a sample· and are subject to sampling variability. The degree of uncertainty for an estimate arising from sampling variability is 
represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be interpreted 
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of 
error (the lower and upper confidence bounds) contains the true value. In addition to sampling variability, the ACS estimates are subject to 
nonsampling error (for a discussion of nonsampling variability, see Accuracy of the Data). The effect of nonsampling error is not represented in these 
tables. 

In 2016, changes were made to the languages and language categories presented in tables 816001, C16001, and 816002. For more inforrnat1on, 
see: <a href="&nbsp;https://www .census.gov/programs-si.Jrveys/acs/technical-documentation/user-notes/2017-02.html" type="Reference" 
target="_blank">2016 Language Data User note</a>. 

While the 2017 American Community Survey (ACS) data generally reflectthe July 2015 Office of Management and Budget (0MB) delineations of 
metropolitan and micropolitan statistical areas, in certain instances the names, codes, and boundaries of the principal cities shown in ACS tables may 
differ from the 0MB delineations due to differences in the effective dates of the geographic entities. 

Estimates of urban and rural populations, housing units, and characteristics reflect boundaries of urban areas defined based on Census 2010 data. As 
a result, data for urban and rural areas from the ACS do not necessarily refle<;t the results of ongoing urbanization. 

Source.: U.S. Census Bureau, 2017 American Community Survey 1-Year Estimates 
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Translation Request Record FY2018-19 Attachment C 
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Public Contact Position Applicant Data FY 2018-19 Attachment D

Department Job Description Total SP CH

City Administrator's Office Veterinarian 5 1 1

Finance Department Public Service Representative (Selective Certification-Conflict Resolution & Language)31 9 11

Finance Department Revenue Assistant 211 37 33

Finance Department Senior Public Service Representative 50 8 4

Finance Department Tax Enforcement Officer II 48 6 3

Housing & Community Development DepartmentRehabilitation Advisor III (Housing) 28 9 0

Human Resources Management DepartmentProgram Analyst I 4 2 0

Human Services Department Early Childhood Center Director 16 1 0

Human Services Department Early Head Start Instructor (Continuous) 72 16 13

Human Services Department Head Start Family & Community Engagement Coordinator 24 8 2

Human Services Department Head Start Health & Nutrition Coordinator 7 1 2

Human Services Department Head Start Instructor (Continuous) 26 3 4

Human Services Department Program Analyst II 55 9 2

Human Services Department Program Analyst II 24 6 0

Human Services Department Senior Center Director 34 7 0

Oakland Department of Transportation (OakDOT)Senior Transportation Planner 57 8 6

Oakland Department of Transportation (OakDOT)Transportation Planner I & II 226 46 29

Oakland Fire Department Engineer of Fire (Promotional) 23 8 0

Oakland Fire Department Fire Communications Supervisor (Extended) 15 1 0

Oakland Fire Department Fire Investigator (Promotional) 12 2 1

Oakland Fire Department Fire Prevention Bureau Inspector, Civilian 163 38 11

Oakland Fire Department Fire Protection Engineer 37 4 2

Oakland Parks, Recreation & Youth Development DepartmentFacility Security Assistant 12 2 1

Oakland Parks, Recreation & Youth Development DepartmentLifeguard, Part Time (Continuous) 52 8 2

Oakland Parks, Recreation & Youth Development DepartmentPool Manager, Part Time (Continuous) 7 1 0

Oakland Parks, Recreation & Youth Development DepartmentRecreation Aide, Part Time 102 16 7

Oakland Parks, Recreation & Youth Development DepartmentRecreation Attendant I, Part Time 45 8 5

Oakland Parks, Recreation & Youth Development DepartmentRecreation Center Director 47 9 12

Oakland Parks, Recreation & Youth Development DepartmentRecreation General Supervisor 24 9 4

Oakland Parks, Recreation & Youth Development DepartmentRecreation Leader I & II, Part Time 115 23 6

Oakland Parks, Recreation & Youth Development DepartmentRecreation Program Director 50 9 1

Oakland Parks, Recreation & Youth Development DepartmentRecreation Specialist I & II, Part Time 52 7 5

Oakland Parks, Recreation & Youth Development DepartmentRecreation Supervisor 9 1 1

Oakland Parks, Recreation & Youth Development DepartmentSports Official, Part Time 37 4 1

Oakland Parks, Recreation & Youth Development DepartmentWater Safety Instructor, PT (Continuous) 14 5 2

Oakland Police Department Police Cadet, PT (Continuous) 164 62 2

Oakland Police Department Police Communications Dispatcher (Continuous) 426 66 9

Oakland Police Department Police Officer (PERS) - Lateral 70 18 0

Oakland Police Department Police Officer Trainee 3405 850 87

Oakland Police Department Police Records Specialist 226 31 21

Oakland Public Library Library Aide, PPT and FT 481 103 50

Oakland Public Works DepartmentClean Community Supervisor 8 2 0

Oakland Public Works DepartmentEnvironmental Enforcement Officer (previous title: Litter/Nuisance Enforcement Officer) (Restricted)49 10 2

Office of the City Attorney Legal Administrative Assistant (Extended) 72 9 7

Office of the City Auditor Performance Audit Manager 49 4 2

Planning & Building DepartmentAssistant Engineer I 88 16 9

Planning & Building DepartmentPermit Technician I 148 34 10

Planning & Building DepartmentPublic Service Representative 144 34 7

Planning & Building DepartmentSenior Specialty Combination Inspector 11 4 0

Planning & Building DepartmentSpecialty Combination Inspector (Building Inspector) 212 21 10

Police Commission DepartmentExecutive Director, Community Police Review Agency (CPRA) (Continuous)97 18 0

TOTAL          7,384 1,614        387           

PERCENTAGE 100% 22% 5%
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平等使用市政服務問卷調查 2019

       請提供您寶貴的意見。語言服務乃指雙語服務，例如口譯或文件翻譯服務。 

1. 你到訪的服務點﹕________________________________

2. 您等候多久才有工作人員接待您？
 <5 分鐘  6-20 分鐘  > 20 分鐘 不適用(N/A)

3. 您怎樣評價服務質素？
極棒 好 一般 差劣

4. 您會如何評價您說英語的能力？
極棒 好 不好 不會說英語

( 如 果 您 的 答 案 是 「 極 棒 」 ， 您 可 以 跳 到 第 1 1 題 )  

5. 您在家不是說英語，而是說另一種語言嗎？
西班牙語 粵語 普通話 其它:_______

6. 您曾否因為不說英語或英語有限而在尋求服務時遇到困難？
沒有 有 不適用(N/A)

7. 使用市府服務時，您有否要求母語（如﹕中文）幫助？

沒有 不適用(N/A)

有，並獲得此服務 有，但沒有獲得此服務

8. 等候語言服務的時間多過 10 分鐘嗎？
沒有 有 不適用(N/A)，沒有要求此服務

9. 我們的雙語職員有足夠的知識來幫助您嗎？
不適用(N/A)，沒有要求雙語服務

有，滿意雙語服務 沒有，不滿意雙語服務

10. 您有否見到告示通知您有權利…. 

a. 獲得語言服務?

b. 投訢缺乏語言服務?

11. 您有沒有其它寶貴的意見? 

有 沒有

有 沒有

不適用(N/A)，沒有留意告示

 ENCUESTA DE ACCESO EQUITATIVO A LOS SERVICIOS MUNICIPALES 2019 

 Comparta su experiencia.  ‘Servicio en Idiomas’  se refiere a los servicios 
 bilingües como interpretación o documentos traducidos en su idioma.  

1. Lugar donde recibió el servicio: ________________________________

2. ¿Cuánto tuvo que esperar para que un empleado pudiera ayudarle?
 -5 min  ÷ 6 y 20 min  + 20 minutos  No Aplica

3. ¿Cómo describiría el servicio que recibió?
 Excelente  bueno  Más o menos  Malo

4. ¿Cómo califica su habilidad de hablar inglés?
 Muy buena  Buena  Más o menos  No hablo ingles

( S i  r e s p o n d i ó  “ m u y  b i e n ” ,  p u e d e  p a s a r  a  l a  p r e g u n t a  # 1 1 . ) 

5. ¿Habla otro idioma en casa además de inglés?
 Español  Cantones  Mandarín  Otro:_______

6. ¿Le ha sido difícil obtener ayuda porque habla poco o nada de inglés?
 No  Si  No Aplica

7. ¿Solicito ayuda en español?
 No  No Aplica

 Si y recibí ayuda bilingüe  Si pero no me ayudaron

8. ¿Espero más de10 minutos para que le ayudaran en español?
 No  Si  No Aplica – No solicite

9. ¿Fueron serviciales los empleados bilingües y tenían la habilidad de
ayudarle en español?
 No Aplica – No solicite ayuda bilingüe

 Si  No

10. ¿Vio señales informándole de su derecho a …. 

a. Recibir ayuda en su idioma?  Si  No

b. Presentar una queja si no hay ayuda en español?  Si  No

 No Aplica – No puse atención a ninguna señal.

11. ¿Hay algo más que le gustaría comentar sobre su experiencia?
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For City Staff:  Specify Your Department/ Unit: ________________________________ 

 EQUAL ACCESS TO CITY SERVICES SURVEY 2019 

Please tell us your experience in using City services. ‘Language assistance service’ 
 refers to bilingual services such as interpretation or translation. 

1. Service location you visited: _______________________________

2. How long did you wait before a City representative greeted you?

 <5 minutes  6-20 minutes  > 20 minutes  Not Applicable

3. How would you rate the service you received?

 Excellent  Good  Fair  Poor

4. How would you rate your ability to speak English?

 Very well Well  Not Well  Not at all

( I f  y o u r  a n s w e r  i s  “ v e r y  w e l l ” ,  y o u  m a y  s k i p  t o  q u e s t i o n  # 1 1 . ) 

5. Do you speak a language other than English at home?

 Spanish  Cantonese  Mandarin  Other:_______

6. Did you experience difficulty getting services because you speak only limited
or no English?

 No  Yes  Not Applicable

7. Did you ask for assistance in your home language?

 No  Not Applicable

 Yes & Received bilingual service  Yes but did not receive service

8. Did you wait for more than10 minutes for language service you requested?

 No  Yes  Not Applicable – Did not request

9. Did you find our bilingual employees helpful with sufficient skill to provide
you with service?

 Not Applicable – Did not request bilingual service

 Yes, satisfactory  No, unsatisfactory

10. Did you see signs informing you of your right to …. 

a. Request language assistance service?

b. Complain against the lack of language service?

11. Is there anything else you like us to know about your experience?

 Yes  No

 Not Applicable – Did not pay attention to any signs.

COMMENTARIOS/ SUGGESTIONS/ 意見﹕ 
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CITY 

%

ATTORNEY 

%

CAO  

%

COUNCIL 

%

DOT  

%

EWD  

%

FINANCE 

%

FIRE  

%

HCD 

%

HRM 

%

HSD  

%

MAYOR 

%

OPD  

%

OPW 

%

OPR 

%

OPL 

%

PBD  

%

53 10 13 4 11 5 35 4 20 9 171 39 133 162 280 108 344

<5 minutes 55% 100% 46% 0% 70% 80% 62% 75% 90% 78% 77% 59% 67% 96% 67% 83% 73%

6-20 minutes 8% 0% 23% 0% 10% 0% 21% 25% 10% 0% 2% 22% 23% 3% 5% 2% 17%

> 20 minutes 0% 0% 31% 100% 0% 20% 15% 0% 0% 0% 3% 15% 6% 0% 3% 2% 6%

Not Applicable  37% 0% 0% 0% 20% 0% 3% 0% 0% 22% 18% 4% 4% 1% 25% 13% 4%

Excellent  45% 90% 31% 67% 73% 60% 53% 100% 63% 100% 74% 37% 57% 74% 70% 79% 66%

Good  26% 10% 69% 0% 27% 40% 24% 0% 26% 0% 23% 48% 33% 22% 30% 17% 26%

Fair  5% 0% 0% 0% 0% 0% 15% 0% 5% 0% 2% 15% 10% 2% 0% 3% 6%

Poor  24% 0% 0% 33% 0% 0% 9% 0% 5% 0% 1% 0% 1% 2% 0% 1% 2%

Very well   83% 70% 92% 0% 73% 60% 91% 100% 75% 89% 58% 21% 71% 78% 71% 63% 88%

Well 6% 20% 8% 50% 9% 0% 0% 0% 20% 0% 14% 14% 10% 13% 17% 8% 9%

Not well 8% 10% 0% 50% 18% 40% 3% 0% 0% 11% 16% 28% 12% 3% 10% 22% 3%

Not at all  3% 0% 0% 0% 0% 0% 6% 0% 5% 0% 12% 38% 7% 6% 3% 6% 0%

Spanish  82% 100% 40% 50% 29% 100% 70% 0% 25% 67% 40% 0% 77% 47% 57% 36% 47%

Cantonese  0% 0% 20% 0% 43% 0% 10% 0% 13% 33% 18% 81% 2% 27% 19% 25% 9%

Mandarin  0% 0% 20% 0% 14% 0% 10% 0% 0% 0% 3% 6% 0% 0% 12% 13% 3%

Vietnamese 0% 0% 0% 0% 0% 0% 0% 0% 12% 0% 7% 3% 0% 3% 0% 0% 3%

Other 18% 0% 20% 50% 14% 0% 10% 0% 50% 0% 32% 10% 21% 23% 12% 26% 38%

Yes 0% 0% 0% 0% 0% 13% 11% 0% 7% 0% 15% 58% 15% 16% 13% 17% 4%

No   47% 100% 75% 67% 56% 11% 68% 0% 64% 100% 62% 32% 68% 70% 69% 67% 67%

Not Applicable   53% 0% 25% 33% 44% 76% 21% 100% 29% 0% 23% 10% 17% 14% 18% 16% 29%

Yes, got svc. 11% 50% 13% 33% 13% 0% 28% 0% 7% 0% 35% 58% 29% 4% 22% 43% 11%

Yes but not svc. 5% 0% 0% 33% 0% 33% 0% 0% 0% 0% 3% 10% 1% 0% 1% 0% 1%

No 32% 50% 38% 33% 38% 67% 44% 0% 57% 60% 36% 16% 47% 16% 54% 38% 57%

Didn’t request 53% 0% 50% 0% 50% 0% 28% 100% 36% 40% 25% 16% 22% 80% 23% 19% 31%

Yes 0% 0% 13% 33% 0% 25% 5% 0% 23% 0% 6% 29% 2% 1% 8% 8% 2%

No   26% 100% 38% 67% 38% 50% 65% 100% 38% 60% 57% 63% 63% 13% 63% 58% 47%

N/A 74% 0% 50% 0% 63% 25% 30% 0% 38% 40% 37% 8% 35% 86% 28% 34% 51%

 Satisfactory 16% 50% 25% 67% 13% 25% 37% 0% 25% 20% 41% 75% 41% 4% 49% 55% 26%

Unsatisfactory 5% 50% 0% 33% 0% 50% 5% 0% 0% 0% 7% 14% 2% 4% 3% 5% 1%

N/A 79% 0% 75% 0% 88% 25% 58% 0% 75% 80% 52% 11% 56% 91% 49% 40% 74%

Yes 23% 50% 25% 67% 86% 100% 43% 0% 45% 100% 54% 68% 59% 14% 64% 79% 39%

No   9% 0% 50% 33% 14% 0% 50% 0% 55% 0% 29% 28% 35% 0% 21% 21% 36%

Didn’t pay attn. 68% 50% 25% 0% 0% 0% 7% 0% 0% 0% 16% 4% 7% 86% 14% 0% 24%

Yes 11% 0% 29% 0% 29% 50% 35% 0% 8% 0% 16% 29% 15% 3% 41% 26% 16%

No 11% 50% 43% 100% 14% 50% 0% 0% 50% 40% 49% 50% 60% 3% 22% 36% 45%

Didn’t pay attn. 79% 50% 29% 0% 57% 0% 65% 100% 42% 60% 36% 21% 25% 94% 37% 38% 39%

2 Wait Time

3 Service Quality 

10b
Visible Sign 

(Complaint)

8
Translation wait 

time >10 minutes

9
Bilingual Staff 

Knowlegable

Requested 

Services in Home 

Language

7

Total # of Surveys 1401

10a
Visible Sign 

(Language SVC)

4
Ability to Speak 

English

5
Other Languages 

Spoken 

6
Dificult to Get 

Services B/C LES

2019 Citywide Language Access Survey Results Attachment E
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ATTACHMENT F 

Departmental Annual Compliance Report 
FY 2018-19 

 Reference Guide 

 AUDITOR OFFICE OF THE CITY AUDITOR 
CAO CITY ADMINISTRATOR’S OFFICE 
CLERK OFFICE OF THE CITY CLERK 
COUNCIL CITY COUNCIL 
CPRA COMMUNITY POLICE REVIEW AGENCY 
DOT DEPARTMENT OF TRANSPORTATION 
DRE DEPARTMENT OF RACE & EQUITY 
DVP DEPARTMENT OF VIOLENCE PREVENTION 
EWD ECONOMIC & WORKFORCE DEVELOPMENT  
FINANCE FINANCE DEPARTMENT  
HCD HOUSING & COMMUNITY DEVELOPMENT DEPT 
HRM HUMAN RESOURCES MANAGEMENT DEPT 
HSD HUMAN SERVICES DEPARTMENT 
ITD INFORMATION & TECHNOLOGY DEPARTMENT 
MAYOR OFFICE OF THE MAYOR 
OCA OFFICE OF THE CITY ATTORNEY 
OFD OAKLAND FIRE DEPARTMENT 
OPD OAKLAND POLICE DEPARTMENT 
OPL OAKLAND PUBLIC LIBRARY 
OPRYD OAKLAND PARKS, RECREATION & YOUTH DEVELOPMENT 
OPW OAKLAND PUBLIC WORKS DEPARTMENT 
PBD PLANNING & BUILDING DEPARTMENT 
PEC PUBLIC ETHICS COMMISSION 
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Department Name: Transportation 
Fiscal Year: 2018-19 

 

II. QUANTITATIVE ASSESSMENT REPORT 
 

Department Name:  

Table 1 Department Director Language Access Coordinator (LAC) Single Point of Contact (SPOC) 

Name  Ryan Russo Melanie Cockerham Melanie Cockerham  

Title  Director, DOT Support Services Supervisor  Support Services Supervisor   

Address  250 Frank Ogawa Pl., Ste. 4314 250 Frank Ogawa Pl., Ste. 4314  250 Frank Ogawa Pl., Ste. 4314  

Phone# 510-238-2967  510-238-6601  510-238-6601  

Email rruso@oaklandca.gov mcockerham@oaklandca.gov  mcockerham@oaklandca.gov  

 

Table 2A. Department Employee Statistics  

By FTE Count This Fiscal Year By Head Count This Fiscal Year 

Total # of FTE Employees   256.29 New Hires  22 

Public Contact Positions (PCP)  83.04  New PCP Hires   2  

PCP With Spanish Language Skill 12 14% New PCP Hires with SP Skill  0 0% 

PCP With Chinese Language Skill 4           5% New PCP Hires with CH Skill  0 0% 
 

 
 

Table 2B. Language Selective Certification Hiring   

Any selective certification in language required for recruitment this fiscal year?   No     Yes – Please describe below 

Job Title  Outcome 

Engineering Technician II — Selective Language Certification for Chinese. The 
candidate was offered the job but declined the offer. Hired-SP  Hired-CH  In Progress/Other* 

  Hired-SP  Hired-CH  In Progress/Other* 

  Hired-SP  Hired-CH  In Progress/Other* 
 

*Please provide an explanation for all ‘other’ outcomes:  
 
 

 
 

Table 3A. Department Organization Structure (List out the different units in this table or attach an organization chart) 

See next page  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Key: PCP = Public Contact Position 
FTE = Full Time Equivalent 

  SP = Spanish-speaking 
 CH = Chinese-speaking 
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Department Name: Transportation 
Fiscal Year: 2018-19 

 

 

 

 

DEPARTMENT OF TRANSPORTATION 

35111 - Director's Office 
35112 - Human Resources 
35121 - DOT Fiscal Services 
35211 - Great Streets Delivery Admin 
35212 - Complete Streets Design 
35213 - Complete Streets Pavement & Sidewalk Management 
35214 - Complete Streets Planning & Project Development 
35216 - Traffic Capital Projects 
35217 - ROW Management 
35218 - Survey 
35221 - Great Streets Maintenance Admin 
35222 - Great Streets Maintenance Street & Sidewalk 
35223 - Great Streets Maintenance Asphalt 
35224 - Great Streets Maintenance Concrete and Guardrails 
35231 - Street Lighting Admin 
35232 - Street Lighting Engineering 
35233 - Street Lighting Maintenance 
35241 - Safe Streets Admin 
35242 - Complete Streets Maintenance 
35244 - Neighborhood Traffic Safety 
35245 - Bicycle & Pedestrian Program 
35246 - Major Corridor Multimodal Operations 
35247 - Mobility Management 
35251 - ADA Programs Division 
35311 - Parking Management Admin 
35321 - Parking Meter Repair 
35331 - Parking Enforcement 

 

Table 3B. Department Organization Structure -- Update 

Any changes occurred in the organization structure this fiscal year?  No     Yes – Please describe below 
 

Description:  
 
 

Table 3C. Department Organization Structure - Super PCP Unit Reporting 

Any Super PCP Unit in the department?  Yes, shared w/ OPW  No     Yes – Please describe below. 

Super PCP Unit Language Goal FTE Actual FTE 

Oak 311 SP=   1       CH = 1 SP = 1      CH = 1 
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Department Name: Transportation 
Fiscal Year: 2018-19 

 
                                                                                                                                                                                          

Table 4A Vital Documents List 

Document Name 
SP Translation 
Available? 

CH Translation 
Available? 

Other?  
Specify: 

“I [bike] Oakland” Newsletter  X  X  Vietnamese 

BPAC Flyer     

Petition/Installation of Speed Bumps     

Oak 311  X X Several 

Encroachment Flyer        

ADA Program Brochure   X X   

ADA Disability Access Poster   X X Vietnamese 

ADA Place Card  X  

"Oakland Walks!" 2017 Pedestrian Plan Update  X  X   

Parking Management & Parking Troubles DOC X X  

China Town Boards Content   X  

Residential Parking Permit Flyer 

X X  

Gig Car X X  

Disability Accommodations X X  

RPP Petition X X  

Paving Plan Factsheet & Survey  X  X  

Oakland CIP Survey, CIP Fliers, CIP Description  X  X  Vietnamese  

Outreach Mailer 

X X  
Paving plan presentation 

 X X   

Sidewalk Fact Sheets & FAQs  X X  Vietnamese  

E-Scooter Letter, Description & Surveys  

 X X    

 Oakland CIP Survey, CIP Fliers, CIP Description  X  X  Vietnamese  
 

Table 4B. Vital Documents Status Summary 

Are all the department’s vital documents translated into Spanish and Chinese?  Yes     No – Please describe below 
 

Action Plan & Timeline: Work on translating all vital documents into Spanish, Chinese and Vietnamese. 
 
 

 

Table 5. Multilingual Telephone Recordings 

Location Description Telephone Number Status 

 Front Desk 238-3961  Completed 

 Oak 311 311  Completed 

 

Table 7. Public Notices & Resources *****NEW TABLE **** 

Language access notice displayed at reception area  Yes        No 

I-Speak Card/ Language List displayed at reception area  Yes        No 

Provide staff with language access resources (Interpretation#, FAQ, contact list, training…etc)  Yes        No  
 If you answered “no” to any questions in Table 7, please provide a corrective action plan in the narrative report under Question B(1). 
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Department Name: Department of Transportation 
Fiscal Year: 2018-2019 

III. QUALITATIVE ASSESSMENT REPORT

A. Bilingual Public Contact Positions Assessment

Department Name: Department of Transportation 

ASSESSMENT SPANISH-SPEAKING PCP CHINESE-SPEAKING PCP 

FTE PCP GOAL STAFF 
GOAL 
MET? GOAL STAFF 

GOAL 
MET? 

256.29 83.04 11% 12 Yes 5% 4 Yes 

Goal = PCP X % 

This report covers fiscal year 2018-2019 and data is reported as of June 24, 2019. 

1. Provide a summary narrative assessment of how and whether your Department is
complying with the Equal Access to Services Ordinance (EAO).  Please share the
challenges you have faced, remedies you have implemented, or any other information
that would help the public know what efforts your Department has made this year to
comply with the Ordinance.

The Oakland Department of Transportation (OakDOT) is not in compliance with the
Equal Access to Services Ordinance (EAO) for this reporting period.  The majority of
OakDOT’s designated Public Contact Position (PCP) roster is comprised of Parking
Control Technicians (PCT), which primarily report in a Part-Time capacity.  OakDOT’s
challenges to secure additional bilingual persons in these capacities may be attributed
to multiple factors, including but not limited to, the longevity of current employees,
department hiring priorities and the City of Oakland hiring processes, which are
governed by the Civil Service Rules, as well as, criteria and stipulations set forth in
negotiated Memorandums of Understanding.

These PCP’s roam Citywide in the performance of their duties, where they may
interact with a richly diverse population; there are six PCT PCP’s on the roster, and
one team member located in the office, who serves on dispatch, with Spanish
language skills.

The Oakland Department of Transportation (OakDOT) collaborates and shares some
PCP staffing with the Oakland Public Works Department (OPW), which contribute to
the joint effort to comply with the Equal Access to Services Ordinance.

OakDOT and OPW Administration share staff designated as PCPs at the reception
information desk located at 250 Frank H Ogawa Plaza, Suite 4314 and within the
Oakland 311 Call-Center. These staff members direct the public as well as fellow City
staff to translated materials and to other staff who can assist the public with
interpretation services. Although none of these employees are certified as bilingual,
the two departments combined have over 15 languages listed at the front desk for
access to the public; Oak 311 phone line’s voicemail messages are translated in
Spanish and Chinese (Mandarin and Cantonese) when the line is on self-serve and
after hours.

Key: PCP = Public Contact Position 
FTE = Full Time Equivalent 

  SP = Spanish-speaking 
 CH = Chinese-speaking 
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OakDOT strives to serve every member of the Oakland’s diverse community. Because 
Oaklanders speak over 100 different languages, we recognize that there may be 
challenges to providing service for all our residents. However, OakDOT is committed 
to providing excellent service delivery through our language specific phone lines; 
website(s); mobile application(s); and special community-based events we sponsor 
throughout the year. 

2. Please describe your effort in outreach, recruitment and hiring of bilingual candidates.
Describe your means to ensure a pool of qualified bilingual applicants.  Assess the
adequacy of these efforts and indicate areas of improvement.

The Civil Service Rules and other established City processes serve as the guidelines
by which OakDOT conducts its hiring and recruiting. This is overseen by the
Department of Human Resources Management and Equal Access to determine
whether our recruitment efforts meet the needs of the non-English speaking
community. Currently, OakDOT employs staff who speak languages such as Spanish,
Cantonese, Mandarin, Farsi, Tagalog, Hindi, Korean and Arabic, though not all staff
classifications are designated public contact positions (PCPs).

3. Please highlight positive changes and successes in this reporting period.  Provide a
description of implementation “best practices” developed by the Department.

Oakland is the most diverse city in the nation. Therefore, as part of the “Responsive
Trustworthy Government” section of our Strategic Plan, OakDOT is committed to hiring
a pool of employees that best reflect the rich multiethnic landscape that Oakland has
to offer.

Responsive Trustworthy Government — Key Points 

• Make OakDOT a great place to work and recruit the best employees.

• Ensure that job openings are seen by a wide array of potential talent to recruit the
best employees.

• Develop a transportation “career ladder” of job opportunities so applicants can
see the range of opportunity.

For this second reporting year, OakDOT continued its hiring outreach efforts by 
upholding its recruitment avenues such as community colleges and universities, 
professional organizations and advocacy networks in addition to social media and the 
Department website. Our Summer 2019 internship recruitment program aimed to 
include a wider range of applicants who came not only from different fields of study but 
also from different levels of experience and various backgrounds. 

Additionally, OakDOT has posted job advertisements on Craigslist, on community and 
ethnic-specific newspapers and newsletters as well as on the @OakDOT twitter page. 
This process has resulted in the engagement and hiring of multi-cultural and ethnically 
diverse staff, which is representative of the community OakDOT serves. Additionally, 
we prioritized outreach to people of color when we launched our internship recruitment 
announcement this year by sending them the application details prior to sharing it with 
our large list-servers of potential applicants. 
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OakDOT has secured a diverse, full-time professional and part-time staff including 
Assistant Engineers, Engineers, Planners, and Paving and Maintenance skilled-
workers. Additionally, Part-time Engineering Interns, Student Trainees, have been 
recruited through these means and are now proudly part of the OakDOT team. 

4. Describe any additional measures, other than provision of bilingual staffing; the
Department has implemented to ensure Limited English Speaking (LES) persons
receive the same level of service as English speakers.

Some of the projects that included written material in languages other than English
included:

Type Name of Document Spanish Chinese Vietnamese 
Flyer BPAC Flyer X 
Newsletter Bike Newsletter- Summer X X X

Flyer 
Parking Management & Parking 
Troubles DOC X X 

Text China Town Boards Content X

Flyer Residential Parking Permit Flyer X X 
Text Foothill Text for translation X X X

Documents Sidewalk fact sheet & FAQS (2) X X X 
Survey First Wed Survey X 
Flyer E-Scooter X X

Text ADA Place card X 
Letter/Text E-Scooters X X

Text Gig Car X X 
Text Disability Accommodations X 

5. Please describe your Department plans for the next 12 months to ensure that all
Oakland residents have equal and fair access to City services regardless of language
spoken.

Over the course of FY19-20, OakDOT intends to perform a comprehensive
assessment of documents to determine if the criteria for being identified as vital
documents is met. OakDOT aims to move forward with requesting that identified
documents meeting the “Vital Document” criteria be translated into threshold
languages.
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B. Translation of Written Vital Documents Assessment

1. Departments are required to “post notices in the public areas of their facilities in
threshold language indicating that written materials in the languages, and staff who
speak the languages, are available.”  Please list the locations in which the Department
has posted notices.

Notices are posted in common direct service delivery areas located at 250 Frank 
H. Ogawa Plaza, 4th Floor, Suite 4314 (general reception area) and Suite 4304, (Permit
Service Counter).  Notices do not however contain the name of staff who speak the
languages.  Additionally, notices are available in non-public servicing areas, as
reference to staff located at the Oak311 Call Center, 7101 Edgewater Drive – Building
#2.

2. Please describe the percentage of vital documents translated into threshold
language(s).   What is the corrective action plan and timeline in getting the rest of the
documents translated?

As shown in Table 4A, 100% of vital documents were translated into either or both
threshold languages; documents are not released without translation in place. This is
OakDOT’s second reporting year, the list in section Part II, Table 4A serves as the
baseline for future year increases.
Over the course of FY19-20, OakDOT intends to perform a comprehensive
assessment of documents to determine if the criteria for being identified as vital
documents is met. OakDOT aims to move forward with requesting that identified
documents meeting the “Vital Document” criteria be translated into threshold
languages.

3. Did the Department translate any other written documents in the reporting period to
serve the LES community?

The following documents were translated into threshold languages to serve the LES
community, though the documents may not have been identified as vital

Type Document Name Spanish Chinese Vietnamese 

Flyer BPAC Flyer X 

Newsletter Bike Newsletter- Summer X X X 

Flyer Parking Management & Parking Troubles DOC X X 

Text China Town Boards Content X 

Flyer Residential Parking Permit Flyer X X 

Text Foothill Text for translation X X X 

Documents Sidewalk fact sheet & FAQS (2) X X X 

Survey First Wed Survey X 

Flyer E-Scooter X X 

Text ADA Place Card X 

Letter/Text E-Scooters X X 

Text Gig Car X X 

Text Disability Accommodations X 

Form RPP Petition X X 

Text Bike Newsletter X X 

Text Paving Plan Factsheet X X 

Form E-Scooter Survey X X 
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Survey Paving Plan Survey X 

Text Review X 

Survey 14st Project X X 

Text Sidewalk Fact Sheet # 2 X X X 

Power Point Paving plan presentation X X 

Text Outreach Mailer X X 

C. Multilingual Telephone Messages Assessment

1. Please provide a narrative assessment on how is the Department doing in providing
multilingual telephone messages in threshold language(s).

OakDOT has translations available for our Front Desk and our Oak 311 telephone
services. An automated voicemail service directs callers to the language of their
choice.

D. Assessment of Department Communication with LES Populations

1. Describe in detail the procedures and written policy used to facilitate communication with
LES Spanish and Chinese populations and assess the adequacy of the procedures.

OakDOT and OPW have copies of Equal Access’ “Removing Language Barriers –
Enhancing Communication” pamphlets translated in Spanish and Chinese at the main
reception information desk and the new Permit Counter information desk; both located at
250 Frank Ogawa Plaza, 4th floor

2. Describe and assess the Department’s outreach efforts to inform LES Spanish and
Chinese populations of their right to bilingual services.

OakDOT has regular outreach and engagement sessions with LES communities through
community forums and meetings; flyers, posters, pamphlets and other materials that
inform the public of the services that we provide. OakDOT makes materials available in
multiple languages and will continue this practice

3. Did the Department receive any complaints regarding the Department’s provision of
bilingual oral and written services?

OakDOT is not aware of any complaints received related to the provision (or lack of
provision) of bilingual oral and written services

4. Please respond to the 2019 Language Access Survey results.  In what ways, the
Department plans to address the concerns and service gaps identified or increase survey
participation for next survey year?

OakDOT is encouraged with the results of the 2019 Language Access Survey results that 
reveal that of the 3% Spanish and 3% Cantonese identified language groups that 0% 
found it difficult to get language services and 56% indicated it was not at all difficult to get 
language services. Additionally, 86% of respondents indicated that the language services 
information was visible. 
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E.   Action Plan  
 
1. Please identify action steps for the next 12 months to ensure that all Oakland residents 

have equal and fair access to City Services regardless of language spoken. 

OakDOT will discuss the formation of a departmental committee to explore the uses of 
our internal capacity beyond self-identified bilingual (threshold language) speakers as 
well as explore outreach and public engagement strategies and continued efforts. 
 
OakDOT will collaborate with the Equal Access office to explore opportunities of  
identifying additional Public Contact Positions.   
 
In addition, future recruitment and hiring efforts for existing PCT PCP positions may 
include specific threshold language skills as highly desired and/or include a selective 
language certification requirement.  
 

OakDOT intends to perform a comprehensive assessment of documents to determine 
if the criteria for being identified as vital documents is met. OakDOT aims to move 
forward with requesting that identified documents meeting the “Vital Document” criteria 
be translated into threshold languages.  

2. Describe how notice of the availability of language access has been posted 
prominently at the Department’s geographic location.   Describe also the information 
posted to the Department’s website and how the public may access the Department’s 
Annual Compliance plan.   

 
Notices of language access are posted at the OakDOT/OPW main reception information 
desk/counters at 250 Frank Ogawa Plaza – Administration, Suite 4314.  
 
The Department will be posting the Final Report of the OAKLAND DEPARTMENT OF 
TRANSPORTATION FY 2018-2019 EQUAL ACCESS ORDINANCE ANNUAL 
COMPLIANCE PLAN on the Equal Access Program website which can be accessed at 
the following link: 
http//www2.oaklandnet.com/Government/o/HumanResources/s/EqualAcess/index.htm 
 
A written copy of the report will be available for the public to view at OakDOT/OPW 
Administration Main Reception Information Desk, 250 Frank H. Ogawa Plaza, Suite 
4314. 

 
 

Page 70



FY
2

0
1

8
-2

0
1

9
D

EP
A

R
TM

EN
T 

O
F 

TR
A

N
SP

O
R

TA
TI

O
N

 (
D

O
T)

O
R

G
A

N
IZ

A
TI

O
N

A
D

D
R

ES
S

JO
B

_C
LA

SS
P

C
P

LA
N

G
3

5
1

1
1

 -
 D

ir
ec

to
r'

s 
O

ff
ic

e
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
A

d
m

in
is

tr
at

iv
e 

A
ss

is
ta

n
t 

II
N

O
3

5
1

1
1

 -
 D

ir
ec

to
r'

s 
O

ff
ic

e
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
A

ss
is

t 
D

ir
ec

to
r,

 P
u

b
 W

o
rk

s
N

O
Se

lf
-r

ep
o

rt
ed

 S
p

an
is

h
3

5
1

1
1

 -
 D

ir
ec

to
r'

s 
O

ff
ic

e
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
A

ss
is

ta
n

t 
to

 t
h

e 
D

ir
ec

to
r

N
O

3
5

1
1

1
 -

 D
ir

ec
to

r'
s 

O
ff

ic
e

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

D
ir

ec
to

r 
o

f 
Tr

an
sp

o
rt

at
io

n
N

O
3

5
1

1
1

 -
 D

ir
ec

to
r'

s 
O

ff
ic

e
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
Ex

ec
 A

ss
t 

to
 t

h
e 

D
ir

ec
to

r
N

O
3

5
1

1
1

 -
 D

ir
ec

to
r'

s 
O

ff
ic

e
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
M

an
ag

er
, A

ge
n

cy
 A

d
m

in
is

tr
at

iv
e

N
O

Se
lf

-r
ep

o
rt

ed
 M

an
d

ar
in

 (
sp

ea
k)

3
5

1
1

1
 -

 D
ir

ec
to

r'
s 

O
ff

ic
e

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
u

b
lic

 S
er

vi
ce

 R
ep

re
se

n
ta

ti
ve

YE
S

Sp
an

is
h

3
5

1
1

2
 -

 H
u

m
an

 R
es

o
u

rc
es

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

A
d

m
in

is
tr

at
iv

e 
A

n
al

ys
t 

I
N

O
3

5
1

1
2

 -
 H

u
m

an
 R

es
o

u
rc

es
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ay
ro

ll 
P

er
so

n
n

el
 C

le
rk

 II
I

N
O

3
5

1
1

2
 -

 H
u

m
an

 R
es

o
u

rc
es

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

Su
p

p
o

rt
 S

er
vi

ce
s 

Su
p

er
vi

so
r

N
O

3
5

1
2

1
 -

 D
O

T 
Fi

sc
al

 S
er

vi
ce

s
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
A

cc
o

u
n

t 
C

le
rk

 II
I

N
O

3
5

1
2

1
 -

 D
O

T 
Fi

sc
al

 S
er

vi
ce

s
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
A

d
m

in
is

tr
at

iv
e 

Se
rv

ic
es

 M
an

ag
er

 I
N

O
3

5
2

1
1

 -
 G

re
at

 S
tr

ee
ts

 D
el

iv
er

y 
A

d
m

in
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
A

cc
o

u
n

ta
n

t 
II

N
O

3
5

2
1

1
 -

 G
re

at
 S

tr
ee

ts
 D

el
iv

er
y 

A
d

m
in

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

A
cc

o
u

n
ta

n
t 

II
I

N
O

3
5

2
1

1
 -

 G
re

at
 S

tr
ee

ts
 D

el
iv

er
y 

A
d

m
in

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

A
ss

is
ta

n
t 

to
 t

h
e 

D
ir

ec
to

r
N

O
3

5
2

1
1

 -
 G

re
at

 S
tr

ee
ts

 D
el

iv
er

y 
A

d
m

in
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 C
iv

il 
P

ri
n

ci
p

al
N

O
3

5
2

1
1

 -
 G

re
at

 S
tr

ee
ts

 D
el

iv
er

y 
A

d
m

in
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
Te

m
p

 C
o

n
tr

ac
t 

Sv
cs

 E
m

p
lo

ye
e,

 P
T

N
O

Ta
ga

lo
g

3
5

2
1

2
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 D
es

ig
n

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

A
rc

h
it

ec
tu

ra
l A

ss
o

ci
at

e 
(F

ie
ld

)
YE

S
3

5
2

1
2

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 D

es
ig

n
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
D

ra
ft

in
g/

D
es

ig
n

 T
ec

h
n

ic
ia

n
, S

r
N

O
3

5
2

1
2

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 D

es
ig

n
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 A
ss

is
ta

n
t 

I (
O

ff
ic

e)
N

O
3

5
2

1
2

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 D

es
ig

n
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 A
ss

is
ta

n
t 

II
 (

O
ff

ic
e)

N
O

3
5

2
1

2
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 D
es

ig
n

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

En
gi

n
ee

r,
 A

ss
is

ta
n

t 
II

 (
O

ff
ic

e)
YE

S
C

h
in

es
e

3
5

2
1

2
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 D
es

ig
n

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

En
gi

n
ee

r,
 C

iv
il 

(O
ff

ic
e)

N
O

3
5

2
1

2
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 D
es

ig
n

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

En
gi

n
ee

r,
 C

iv
il 

(O
ff

ic
e)

YE
S

Se
lf

-r
ep

o
rt

ed
 C

an
to

n
o

se
 (

C
o

n
ve

rs
at

io
n

al
)

3
5

2
1

2
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 D
es

ig
n

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

En
gi

n
ee

r,
 C

iv
il 

(O
ff

ic
e)

N
O

Se
lf

-r
ep

o
rt

ed
 A

ra
b

ic
3

5
2

1
2

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 D

es
ig

n
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 C
iv

il 
(O

ff
ic

e)
N

O
3

5
2

1
2

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 D

es
ig

n
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
Ex

em
p

t 
Li

m
it

ed
 D

u
ra

ti
o

n
 E

m
p

lo
ye

e
YE

S
Sp

an
is

h
3

5
2

1
2

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 D

es
ig

n
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ro
je

ct
 M

an
ag

er
N

O
3

5
2

1
3

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 P

av
em

en
t 

&
 S

id
ew

al
k 

M
an

ag
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

C
o

n
st

ru
ct

io
n

 In
sp

ec
to

r 
(F

ie
ld

)
YE

S
P

er
si

an
3

5
2

1
3

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 P

av
em

en
t 

&
 S

id
ew

al
k 

M
an

ag
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

C
o

n
st

ru
ct

io
n

 In
sp

ec
to

r,
 S

r 
(F

ie
ld

)
YE

S
3

5
2

1
3

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 P

av
em

en
t 

&
 S

id
ew

al
k 

M
an

ag
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

En
gi

n
ee

r,
 A

ss
is

ta
n

t 
I (

O
ff

ic
e)

N
O

Se
lf

-r
ep

o
rt

ed
 A

ra
b

ic
3

5
2

1
3

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 P

av
em

en
t 

&
 S

id
ew

al
k 

M
an

ag
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

En
gi

n
ee

r,
 A

ss
is

ta
n

t 
I (

O
ff

ic
e)

N
O

3
5

2
1

3
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 P
av

em
en

t 
&

 S
id

ew
al

k 
M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 A
ss

is
ta

n
t 

II
 (

O
ff

ic
e)

N
O

P
er

si
an

3
5

2
1

3
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 P
av

em
en

t 
&

 S
id

ew
al

k 
M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 A
ss

is
ta

n
t 

II
 (

O
ff

ic
e)

YE
S

3
5

2
1

3
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 P
av

em
en

t 
&

 S
id

ew
al

k 
M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 A
ss

is
ta

n
t 

II
 (

O
ff

ic
e)

N
O

3
5

2
1

3
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 P
av

em
en

t 
&

 S
id

ew
al

k 
M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 C
iv

il 
(O

ff
ic

e)
YE

S
Se

lf
-r

ep
o

rt
ed

 S
p

an
is

h
 (

Sp
ea

k,
 R

ea
d

, W
ri

te
)

3
5

2
1

3
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 P
av

em
en

t 
&

 S
id

ew
al

k 
M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 C
iv

il 
(O

ff
ic

e)
N

O
Se

lf
-r

ep
o

rt
ed

 E
th

io
p

ia
n

3
5

2
1

3
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 P
av

em
en

t 
&

 S
id

ew
al

k 
M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 C
iv

il 
Su

p
v 

(O
ff

ic
e)

N
O

3
5

2
1

3
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 P
av

em
en

t 
&

 S
id

ew
al

k 
M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 T
ra

n
sp

o
rt

at
io

n
N

O
Se

lf
-r

ep
o

rt
ed

 V
ie

tn
am

es
e 

(S
p

ea
k,

 R
ea

d
, W

ri
te

)
3

5
2

1
3

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 P

av
em

en
t 

&
 S

id
ew

al
k 

M
an

ag
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

Ex
em

p
t 

Li
m

it
ed

 D
u

ra
ti

o
n

 E
m

p
lo

ye
e

YE
S

Se
lf

-r
ep

o
rt

ed
 S

p
an

is
h

 (
Sp

ea
k,

 R
ea

d
, W

ri
te

)
3

5
2

1
3

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 P

av
em

en
t 

&
 S

id
ew

al
k 

M
an

ag
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

Ex
em

p
t 

Li
m

it
ed

 D
u

ra
ti

o
n

 E
m

p
lo

ye
e

N
O

3
5

2
4

5
 -

 B
ic

yc
le

 &
 P

ed
es

tr
ia

n
 P

ro
gr

am
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
Ex

em
p

t 
Li

m
it

ed
 D

u
ra

ti
o

n
 E

m
p

lo
ye

e
YE

S
Se

lf
-r

ep
o

rt
ed

 S
p

an
is

h
 (

Sp
ea

k)
3

5
2

1
3

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 P

av
em

en
t 

&
 S

id
ew

al
k 

M
an

ag
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

St
u

d
en

t 
Tr

ai
n

ee
, P

T
N

O
3

5
2

1
3

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 P

av
em

en
t 

&
 S

id
ew

al
k 

M
an

ag
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

Tr
an

sp
o

rt
at

io
n

 P
la

n
n

er
, S

en
io

r
N

O
3

5
2

1
4

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 P

la
n

n
in

g 
&

 P
ro

je
ct

 D
ev

el
o

p
m

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ro

gr
am

 A
n

al
ys

t 
II

N
O

3
5

2
1

4
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 P
la

n
n

in
g 

&
 P

ro
je

ct
 D

ev
el

o
p

m
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ro
gr

am
 A

n
al

ys
t 

II
N

O
Se

lf
-r

ep
o

rt
ed

 S
p

an
is

h
 (

Sp
ea

k)
3

5
2

1
4

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 P

la
n

n
in

g 
&

 P
ro

je
ct

 D
ev

el
o

p
m

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ro

gr
am

 A
n

al
ys

t 
II

N
O

3
5

2
1

4
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 P
la

n
n

in
g 

&
 P

ro
je

ct
 D

ev
el

o
p

m
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
St

u
d

en
t 

Tr
ai

n
ee

, P
T

N
O

3
5

2
1

4
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 P
la

n
n

in
g 

&
 P

ro
je

ct
 D

ev
el

o
p

m
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
Tr

an
sp

o
rt

at
io

n
 P

la
n

n
er

 II
N

O
Se

lf
-r

ep
o

rt
ed

 V
ie

tn
am

es
e 

(S
p

ea
k)

3
5

2
1

6
 -

 T
ra

ff
ic

 C
ap

it
al

 P
ro

je
ct

s
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 A
ss

is
ta

n
t 

I (
O

ff
ic

e)
N

O
3

5
2

1
6

 -
 T

ra
ff

ic
 C

ap
it

al
 P

ro
je

ct
s

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

En
gi

n
ee

r,
 A

ss
is

ta
n

t 
II

 (
O

ff
ic

e)
N

O
3

5
2

1
6

 -
 T

ra
ff

ic
 C

ap
it

al
 P

ro
je

ct
s

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

En
gi

n
ee

r,
 A

ss
is

ta
n

t 
II

 (
O

ff
ic

e)
N

O
3

5
2

1
6

 -
 T

ra
ff

ic
 C

ap
it

al
 P

ro
je

ct
s

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

En
gi

n
ee

r,
 A

ss
is

ta
n

t 
II

 (
O

ff
ic

e)
N

O
3

5
2

1
6

 -
 T

ra
ff

ic
 C

ap
it

al
 P

ro
je

ct
s

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

En
gi

n
ee

r,
 A

ss
is

ta
n

t 
II

 (
O

ff
ic

e)
N

O
Se

lf
-r

ep
o

rt
ed

 V
ie

tn
am

es
e 

3
5

2
1

6
 -

 T
ra

ff
ic

 C
ap

it
al

 P
ro

je
ct

s
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 T
ra

n
sp

o
rt

at
io

n
N

O
3

5
2

1
6

 -
 T

ra
ff

ic
 C

ap
it

al
 P

ro
je

ct
s

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

En
gi

n
ee

r,
 T

ra
n

sp
o

rt
at

io
n

N
O

Page 71



FY
2

0
1

8
-2

0
1

9
D

EP
A

R
TM

EN
T 

O
F 

TR
A

N
SP

O
R

TA
TI

O
N

 (
D

O
T)

3
5

2
1

6
 -

 T
ra

ff
ic

 C
ap

it
al

 P
ro

je
ct

s
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 T
ra

n
sp

o
rt

at
io

n
 S

u
p

v
N

O
3

5
2

1
6

 -
 T

ra
ff

ic
 C

ap
it

al
 P

ro
je

ct
s

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

Tr
af

fi
c 

En
gi

n
ee

ri
n

g 
Te

ch
, S

en
io

r 
(O

)
N

O
3

5
2

1
7

 -
 R

O
W

 M
an

ag
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

A
d

m
in

is
tr

at
iv

e 
A

ss
is

ta
n

t 
II

N
O

3
5

2
1

7
 -

 R
O

W
 M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
C

o
n

st
ru

ct
io

n
 In

sp
ec

to
r 

(F
ie

ld
)

N
O

3
5

2
1

7
 -

 R
O

W
 M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
C

o
n

st
ru

ct
io

n
 In

sp
ec

to
r 

(F
ie

ld
)

N
O

3
5

2
1

7
 -

 R
O

W
 M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
C

o
n

st
ru

ct
io

n
 In

sp
ec

to
r 

(F
ie

ld
)

N
O

3
5

2
1

7
 -

 R
O

W
 M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
C

o
n

st
ru

ct
io

n
 In

sp
ec

to
r 

(F
ie

ld
)

N
O

3
5

2
1

7
 -

 R
O

W
 M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
C

o
n

st
ru

ct
io

n
 In

sp
ec

to
r 

(F
ie

ld
)

N
O

3
5

2
1

7
 -

 R
O

W
 M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
C

o
n

st
ru

ct
io

n
 In

sp
ec

to
r 

(F
ie

ld
)

N
O

C
h

in
es

e
3

5
2

1
7

 -
 R

O
W

 M
an

ag
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

C
o

n
st

ru
ct

io
n

 In
sp

ec
to

r 
Su

p
 (

Fi
el

d
)

N
O

3
5

2
1

7
 -

 R
O

W
 M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
C

o
n

st
ru

ct
io

n
 In

sp
ec

to
r,

 S
r 

(F
ie

ld
)

N
O

3
5

2
1

7
 -

 R
O

W
 M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
C

o
n

st
ru

ct
io

n
 In

sp
ec

to
r,

 S
r 

(F
ie

ld
)

N
O

3
5

2
1

7
 -

 R
O

W
 M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 A
ss

is
ta

n
t 

I (
O

ff
ic

e)
YE

S
Se

lf
-r

ep
o

rt
ed

 S
p

an
is

h
 (

Sp
ea

k)
3

5
2

1
7

 -
 R

O
W

 M
an

ag
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

En
gi

n
ee

r,
 A

ss
is

ta
n

t 
II

 (
O

ff
ic

e)
N

O
3

5
2

1
7

 -
 R

O
W

 M
an

ag
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

En
gi

n
ee

r,
 C

iv
il 

(O
ff

ic
e)

N
O

3
5

2
1

7
 -

 R
O

W
 M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 C
iv

il 
(O

ff
ic

e)
YE

S
C

h
in

es
e

3
5

2
1

7
 -

 R
O

W
 M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 C
iv

il 
Su

p
v 

(O
ff

ic
e)

N
O

3
5

2
1

7
 -

 R
O

W
 M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
ri

n
g 

Te
ch

n
ic

ia
n

 II
 (

O
ff

ic
e)

N
O

3
5

2
1

7
 -

 R
O

W
 M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
ri

n
g 

Te
ch

n
ic

ia
n

 II
 (

O
ff

ic
e)

N
O

3
5

2
1

7
 -

 R
O

W
 M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
ri

n
g 

Te
ch

n
ic

ia
n

, S
r 

(O
ff

ic
e)

N
O

3
5

2
1

7
 -

 R
O

W
 M

an
ag

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
ri

n
g 

Te
ch

n
ic

ia
n

, S
r 

(O
ff

ic
e)

N
O

Se
lf

-r
ep

o
rt

ed
 E

th
io

p
ia

n
3

5
2

1
8

 -
 S

u
rv

ey
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
4

C
it

y 
La

n
d

 S
u

rv
ey

o
r

N
O

3
5

2
1

8
 -

 S
u

rv
ey

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

4
Su

rv
ey

in
g 

Te
ch

n
ic

ia
n

 (
Fi

el
d

)
N

O
3

5
2

1
8

 -
 S

u
rv

ey
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
4

Su
rv

ey
in

g 
Te

ch
n

ic
ia

n
, S

r 
(F

ie
ld

)
N

O
3

5
2

2
1

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 A

d
m

in
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
4

A
d

m
in

is
tr

at
iv

e 
A

ss
is

ta
n

t 
I

N
O

3
5

2
2

1
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
d

m
in

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

4
P

u
b

lic
 W

o
rk

s 
O

p
er

at
io

n
s 

M
an

ag
er

N
O

3
5

2
2

2
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 S
tr

ee
t 

&
 S

id
ew

al
k

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

4
P

u
b

lic
 W

o
rk

s 
Su

p
er

vi
so

r 
II

N
O

3
5

2
2

3
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
sp

h
al

t
7

5
0

 5
0

th
 A

ve
.

H
ea

vy
 E

q
u

ip
m

en
t 

O
p

er
at

o
r

N
O

3
5

2
2

3
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
sp

h
al

t
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
4

H
ea

vy
 E

q
u

ip
m

en
t 

O
p

er
at

o
r

N
O

3
5

2
2

3
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
sp

h
al

t
5

0
5

0
 C

O
LI

SE
U

M
 W

A
Y

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
3

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 A

sp
h

al
t

5
0

5
0

 C
O

LI
SE

U
M

 W
A

Y
P

u
b

lic
 W

o
rk

s 
M

ai
n

te
n

an
ce

 W
o

rk
er

N
O

3
5

2
2

3
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
sp

h
al

t
7

5
0

 5
0

th
 A

ve
.

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
3

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 A

sp
h

al
t

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

4
P

u
b

lic
 W

o
rk

s 
M

ai
n

te
n

an
ce

 W
o

rk
er

N
O

3
5

2
2

3
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
sp

h
al

t
5

0
5

0
 C

O
LI

SE
U

M
 W

A
Y

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
3

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 A

sp
h

al
t

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

4
P

u
b

lic
 W

o
rk

s 
M

ai
n

te
n

an
ce

 W
o

rk
er

N
O

3
5

2
2

3
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
sp

h
al

t
7

5
0

 5
0

th
 A

ve
.

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
3

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 A

sp
h

al
t

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

4
P

u
b

lic
 W

o
rk

s 
M

ai
n

te
n

an
ce

 W
o

rk
er

N
O

3
5

2
2

3
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
sp

h
al

t
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
4

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
3

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 A

sp
h

al
t

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

4
P

u
b

lic
 W

o
rk

s 
M

ai
n

te
n

an
ce

 W
o

rk
er

N
O

3
5

2
2

3
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
sp

h
al

t
5

0
5

0
 C

O
LI

SE
U

M
 W

A
Y

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
3

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 A

sp
h

al
t

7
5

0
 5

0
th

 A
ve

.
P

u
b

lic
 W

o
rk

s 
M

ai
n

te
n

an
ce

 W
o

rk
er

N
O

3
5

2
2

3
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
sp

h
al

t
5

0
5

0
 C

O
LI

SE
U

M
 W

A
Y

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
3

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 A

sp
h

al
t

5
0

5
0

 C
O

LI
SE

U
M

 W
A

Y
P

u
b

lic
 W

o
rk

s 
M

ai
n

te
n

an
ce

 W
o

rk
er

N
O

3
5

2
2

3
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
sp

h
al

t
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
4

P
u

b
lic

 W
o

rk
s 

Su
p

er
vi

so
r 

I
N

O
3

5
2

2
3

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 A

sp
h

al
t

7
5

0
 5

0
th

 A
ve

.
P

u
b

lic
 W

o
rk

s 
Su

p
er

vi
so

r 
I

N
O

3
5

2
2

3
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
sp

h
al

t
7

5
0

 5
0

th
 A

ve
.

St
re

et
 M

ai
n

te
n

an
ce

 L
ea

d
er

N
O

3
5

2
2

3
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
sp

h
al

t
7

5
0

 5
0

th
 A

ve
.

St
re

et
 M

ai
n

te
n

an
ce

 L
ea

d
er

N
O

3
5

2
2

3
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
sp

h
al

t
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

St
re

et
 M

ai
n

te
n

an
ce

 L
ea

d
er

N
O

3
5

2
2

3
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
sp

h
al

t
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
4

St
re

et
 M

ai
n

te
n

an
ce

 L
ea

d
er

N
O

3
5

2
2

3
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
sp

h
al

t
7

5
0

 5
0

th
 A

ve
.

St
re

et
 M

ai
n

te
n

an
ce

 L
ea

d
er

N
O

3
5

2
2

3
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 A
sp

h
al

t
5

9
2

1
 S

h
ep

h
er

d
 C

an
yo

n
 R

d
St

re
et

 M
ai

n
te

n
an

ce
 L

ea
d

er
N

O
3

5
2

2
3

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 A

sp
h

al
t

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

4
St

re
et

 M
ai

n
te

n
an

ce
 L

ea
d

er
N

O
3

5
2

2
3

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 A

sp
h

al
t

7
5

0
 5

0
th

 A
ve

.
St

re
et

 M
ai

n
te

n
an

ce
 L

ea
d

er
N

O
3

5
2

2
3

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 A

sp
h

al
t

7
5

0
 5

0
th

 A
ve

.
St

re
et

 M
ai

n
te

n
an

ce
 L

ea
d

er
N

O
3

5
2

2
3

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 A

sp
h

al
t

7
5

0
 5

0
th

 A
ve

.
St

re
et

 M
ai

n
te

n
an

ce
 L

ea
d

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
4

C
o

n
cr

et
e 

Fi
n

is
h

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

5
0

 5
0

th
 A

ve
.

C
o

n
cr

et
e 

Fi
n

is
h

er
N

O

Page 72



FY
2

0
1

8
-2

0
1

9
D

EP
A

R
TM

EN
T 

O
F 

TR
A

N
SP

O
R

TA
TI

O
N

 (
D

O
T)

3
5

2
2

4
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 C
o

n
cr

et
e 

an
d

 G
u

ar
d

ra
ils

7
5

0
 5

0
th

 A
ve

.
C

o
n

cr
et

e 
Fi

n
is

h
er

N
O

3
5

2
2

4
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 C
o

n
cr

et
e 

an
d

 G
u

ar
d

ra
ils

7
5

0
 5

0
th

 A
ve

.
H

ea
vy

 E
q

u
ip

m
en

t 
O

p
er

at
o

r
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
4

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

5
0

 5
0

th
 A

ve
.

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
4

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

5
0

 5
0

th
 A

ve
.

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

5
0

 5
0

th
 A

ve
.

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

5
0

 5
0

th
 A

ve
.

P
u

b
lic

 W
o

rk
s 

Su
p

er
vi

so
r 

I
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

P
u

b
lic

 W
o

rk
s 

Su
p

er
vi

so
r 

II
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

St
re

et
 M

ai
n

te
n

an
ce

 L
ea

d
er

N
O

3
5

2
2

4
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 C
o

n
cr

et
e 

an
d

 G
u

ar
d

ra
ils

7
1

0
1

 E
d

ge
w

at
er

 D
ri

ve
St

re
et

 M
ai

n
te

n
an

ce
 L

ea
d

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

St
re

et
 M

ai
n

te
n

an
ce

 L
ea

d
er

N
O

3
5

2
2

4
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 C
o

n
cr

et
e 

an
d

 G
u

ar
d

ra
ils

7
1

0
1

 E
d

ge
w

at
er

 D
ri

ve
St

re
et

 M
ai

n
te

n
an

ce
 L

ea
d

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

St
re

et
 M

ai
n

te
n

an
ce

 L
ea

d
er

N
O

3
5

2
2

4
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 C
o

n
cr

et
e 

an
d

 G
u

ar
d

ra
ils

7
5

0
 5

0
th

 A
ve

.
St

re
et

 M
ai

n
te

n
an

ce
 L

ea
d

er
N

O
3

5
2

2
4

 -
 G

re
at

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
 C

o
n

cr
et

e 
an

d
 G

u
ar

d
ra

ils
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
4

St
re

et
 M

ai
n

te
n

an
ce

 L
ea

d
er

N
O

3
5

2
2

4
 -

 G
re

at
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

 C
o

n
cr

et
e 

an
d

 G
u

ar
d

ra
ils

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

4
St

re
et

 M
ai

n
te

n
an

ce
 L

ea
d

er
N

O
3

5
2

3
1

 -
 S

tr
ee

t 
Li

gh
ti

n
g 

A
d

m
in

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

2
A

d
m

in
is

tr
at

iv
e 

A
ss

is
ta

n
t 

II
N

O
3

5
2

3
1

 -
 S

tr
ee

t 
Li

gh
ti

n
g 

A
d

m
in

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

2
M

an
ag

er
, E

le
ct

ri
ca

l S
er

vi
ce

s
N

O
3

5
2

3
2

 -
 S

tr
ee

t 
Li

gh
ti

n
g 

En
gi

n
ee

ri
n

g
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
2

St
u

d
en

t 
Tr

ai
n

ee
, P

T
N

O
3

5
2

3
2

 -
 S

tr
ee

t 
Li

gh
ti

n
g 

En
gi

n
ee

ri
n

g
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

Te
m

p
 C

o
n

tr
ac

t 
Sv

cs
 E

m
p

lo
ye

e,
 P

T
N

O
3

5
2

3
3

 -
 S

tr
ee

t 
Li

gh
ti

n
g 

M
ai

n
te

n
an

ce
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
2

El
ec

tr
ic

al
 S

u
p

er
vi

so
r

N
O

3
5

2
3

3
 -

 S
tr

ee
t 

Li
gh

ti
n

g 
M

ai
n

te
n

an
ce

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

2
El

ec
tr

ic
ia

n
N

O
3

5
2

3
3

 -
 S

tr
ee

t 
Li

gh
ti

n
g 

M
ai

n
te

n
an

ce
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
2

El
ec

tr
ic

ia
n

N
O

3
5

2
3

3
 -

 S
tr

ee
t 

Li
gh

ti
n

g 
M

ai
n

te
n

an
ce

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

2
El

ec
tr

ic
ia

n
N

O
3

5
2

3
3

 -
 S

tr
ee

t 
Li

gh
ti

n
g 

M
ai

n
te

n
an

ce
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
2

El
ec

tr
ic

ia
n

N
O

3
5

2
3

3
 -

 S
tr

ee
t 

Li
gh

ti
n

g 
M

ai
n

te
n

an
ce

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

2
El

ec
tr

ic
ia

n
 H

el
p

er
N

O
3

5
2

3
3

 -
 S

tr
ee

t 
Li

gh
ti

n
g 

M
ai

n
te

n
an

ce
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
2

El
ec

tr
ic

ia
n

 L
ea

d
er

N
O

3
5

2
4

1
 -

 S
af

e 
St

re
et

s 
A

d
m

in
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
A

d
m

in
is

tr
at

iv
e 

A
ss

is
ta

n
t 

II
YE

S
3

5
2

4
1

 -
 S

af
e 

St
re

et
s 

A
d

m
in

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

Te
m

p
 C

o
n

tr
ac

t 
Sv

cs
 E

m
p

lo
ye

e,
 P

T
YE

S
3

5
2

4
2

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

7
1

0
1

 E
d

ge
w

at
er

 D
ri

ve
P

u
b

lic
 W

o
rk

s 
M

ai
n

te
n

an
ce

 W
o

rk
er

N
O

3
5

2
4

2
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

P
u

b
lic

 W
o

rk
s 

M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

4
2

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

7
1

0
1

 E
d

ge
w

at
er

 D
ri

ve
P

u
b

lic
 W

o
rk

s 
M

ai
n

te
n

an
ce

 W
o

rk
er

N
O

3
5

2
4

2
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

P
u

b
lic

 W
o

rk
s 

Su
p

er
vi

so
r 

I
N

O
3

5
2

4
2

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

7
1

0
1

 E
d

ge
w

at
er

 D
ri

ve
P

u
b

lic
 W

o
rk

s 
Su

p
er

vi
so

r 
II

N
O

3
5

2
4

2
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

Si
gn

 M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

4
2

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

7
1

0
1

 E
d

ge
w

at
er

 D
ri

ve
Si

gn
 M

ai
n

te
n

an
ce

 W
o

rk
er

N
O

3
5

2
4

2
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

Si
gn

 M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

4
2

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

7
1

0
1

 E
d

ge
w

at
er

 D
ri

ve
Si

gn
 M

ai
n

te
n

an
ce

 W
o

rk
er

N
O

3
5

2
4

2
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

Si
gn

 M
ai

n
te

n
an

ce
 W

o
rk

er
N

O
3

5
2

4
2

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

Te
m

p
 C

o
n

tr
ac

t 
Sv

cs
 E

m
p

lo
ye

e,
 P

T
N

O
3

5
2

4
2

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

7
1

0
1

 E
d

ge
w

at
er

 D
ri

ve
Tr

af
fi

c 
P

ai
n

te
r

N
O

3
5

2
4

2
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

Tr
af

fi
c 

P
ai

n
te

r
N

O
3

5
2

4
2

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

7
1

0
1

 E
d

ge
w

at
er

 D
ri

ve
Tr

af
fi

c 
P

ai
n

te
r

N
O

3
5

2
4

2
 -

 C
o

m
p

le
te

 S
tr

ee
ts

 M
ai

n
te

n
an

ce
7

1
0

1
 E

d
ge

w
at

er
 D

ri
ve

Tr
af

fi
c 

P
ai

n
te

r
N

O
3

5
2

4
2

 -
 C

o
m

p
le

te
 S

tr
ee

ts
 M

ai
n

te
n

an
ce

7
1

0
1

 E
d

ge
w

at
er

 D
ri

ve
Tr

af
fi

c 
Si

gn
 M

ak
er

N
O

3
5

2
4

4
 -

 N
ei

gh
b

o
rh

o
o

d
 T

ra
ff

ic
 S

af
et

y
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 A
ss

is
ta

n
t 

II
 (

Fi
el

d
)

YE
S

3
5

2
4

4
 -

 N
ei

gh
b

o
rh

o
o

d
 T

ra
ff

ic
 S

af
et

y
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 A
ss

is
ta

n
t 

II
 (

O
ff

ic
e)

YE
S

Se
lf

-r
ep

o
rt

ed
 M

an
d

ar
in

3
5

2
4

4
 -

 N
ei

gh
b

o
rh

o
o

d
 T

ra
ff

ic
 S

af
et

y
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 A
ss

is
ta

n
t 

II
 (

O
ff

ic
e)

N
O

Page 73



FY
2

0
1

8
-2

0
1

9
D

EP
A

R
TM

EN
T 

O
F 

TR
A

N
SP

O
R

TA
TI

O
N

 (
D

O
T)

3
5

2
4

4
 -

 N
ei

gh
b

o
rh

o
o

d
 T

ra
ff

ic
 S

af
et

y
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 T
ra

n
sp

o
rt

at
io

n
YE

S
3

5
2

4
4

 -
 N

ei
gh

b
o

rh
o

o
d

 T
ra

ff
ic

 S
af

et
y

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

En
gi

n
ee

r,
 T

ra
n

sp
o

rt
at

io
n

N
O

3
5

2
4

4
 -

 N
ei

gh
b

o
rh

o
o

d
 T

ra
ff

ic
 S

af
et

y
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
En

gi
n

ee
r,

 T
ra

n
sp

o
rt

at
io

n
 S

u
p

v
N

O
3

5
2

4
5

 -
 B

ic
yc

le
 &

 P
ed

es
tr

ia
n

 P
ro

gr
am

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ro

gr
am

 A
n

al
ys

t 
II

YE
S

3
5

2
4

5
 -

 B
ic

yc
le

 &
 P

ed
es

tr
ia

n
 P

ro
gr

am
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ro
gr

am
 A

n
al

ys
t 

II
I

N
O

3
5

2
4

5
 -

 B
ic

yc
le

 &
 P

ed
es

tr
ia

n
 P

ro
gr

am
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
Sp

at
ia

l D
at

a 
A

n
al

ys
t 

II
I

N
O

3
5

2
4

5
 -

 B
ic

yc
le

 &
 P

ed
es

tr
ia

n
 P

ro
gr

am
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
St

u
d

en
t 

Tr
ai

n
ee

, P
T

N
O

3
5

2
4

5
 -

 B
ic

yc
le

 &
 P

ed
es

tr
ia

n
 P

ro
gr

am
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
St

u
d

en
t 

Tr
ai

n
ee

, P
T

N
O

3
5

2
4

5
 -

 B
ic

yc
le

 &
 P

ed
es

tr
ia

n
 P

ro
gr

am
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
St

u
d

en
t 

Tr
ai

n
ee

, P
T

N
O

3
5

2
4

5
 -

 B
ic

yc
le

 &
 P

ed
es

tr
ia

n
 P

ro
gr

am
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
St

u
d

en
t 

Tr
ai

n
ee

, P
T

N
O

3
5

2
4

5
 -

 B
ic

yc
le

 &
 P

ed
es

tr
ia

n
 P

ro
gr

am
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
St

u
d

en
t 

Tr
ai

n
ee

, P
T

N
O

3
5

2
4

6
 -

 M
aj

o
r 

C
o

rr
id

o
r 

M
u

lt
im

o
d

al
 O

p
er

at
io

n
s

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

2
El

ec
tr

ic
al

 S
u

p
er

vi
so

r
N

O
3

5
2

4
6

 -
 M

aj
o

r 
C

o
rr

id
o

r 
M

u
lt

im
o

d
al

 O
p

er
at

io
n

s
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
2

El
ec

tr
ic

ia
n

N
O

3
5

2
4

6
 -

 M
aj

o
r 

C
o

rr
id

o
r 

M
u

lt
im

o
d

al
 O

p
er

at
io

n
s

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

2
El

ec
tr

ic
ia

n
N

O
3

5
2

4
6

 -
 M

aj
o

r 
C

o
rr

id
o

r 
M

u
lt

im
o

d
al

 O
p

er
at

io
n

s
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
2

El
ec

tr
ic

ia
n

N
O

3
5

2
4

6
 -

 M
aj

o
r 

C
o

rr
id

o
r 

M
u

lt
im

o
d

al
 O

p
er

at
io

n
s

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

2
El

ec
tr

ic
ia

n
N

O
3

5
2

4
6

 -
 M

aj
o

r 
C

o
rr

id
o

r 
M

u
lt

im
o

d
al

 O
p

er
at

io
n

s
7

1
0

1
 E

d
ge

w
at

er
 D

r 
- 

B
ld

g 
2

El
ec

tr
ic

ia
n

N
O

3
5

2
4

6
 -

 M
aj

o
r 

C
o

rr
id

o
r 

M
u

lt
im

o
d

al
 O

p
er

at
io

n
s

7
1

0
1

 E
d

ge
w

at
er

 D
r 

- 
B

ld
g 

2
El

ec
tr

ic
ia

n
 L

ea
d

er
N

O
3

5
2

4
7

 -
 M

o
b

ili
ty

 M
an

ag
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

En
gi

n
ee

ri
n

g 
Te

ch
n

ic
ia

n
 II

 (
O

ff
ic

e)
N

O
3

5
2

4
7

 -
 M

o
b

ili
ty

 M
an

ag
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ro

gr
am

 A
n

al
ys

t 
I

YE
S

Se
lf

-r
ep

o
rt

ed
 C

an
to

n
es

e 
(S

p
ea

k)
3

5
2

4
7

 -
 M

o
b

ili
ty

 M
an

ag
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ro

gr
am

 A
n

al
ys

t 
II

I
N

O
Se

lf
-r

ep
o

rt
ed

 M
an

d
ar

in
 (

sp
ea

k)
3

5
2

5
1

 -
 A

D
A

 P
ro

gr
am

s 
D

iv
is

io
n

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

D
is

ab
ili

ty
 A

cc
es

s 
C

o
o

rd
in

at
o

r
YE

S
3

5
2

5
1

 -
 A

D
A

 P
ro

gr
am

s 
D

iv
is

io
n

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ro

gr
am

 A
n

al
ys

t 
I

YE
S

3
5

3
1

1
 -

 P
ar

ki
n

g 
M

an
ag

em
en

t 
A

d
m

in
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
1

1
 -

 P
ar

ki
n

g 
M

an
ag

em
en

t 
A

d
m

in
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
1

1
 -

 P
ar

ki
n

g 
M

an
ag

em
en

t 
A

d
m

in
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ro
je

ct
 M

an
ag

er
 II

N
O

Se
lf

-r
ep

o
rt

ed
 P

er
si

an
 (

Sp
ea

k)
3

5
3

2
1

 -
 P

ar
ki

n
g 

M
et

er
 R

ep
ai

r
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

M
et

er
 R

ep
ai

r 
W

o
rk

er
N

O
3

5
3

2
1

 -
 P

ar
ki

n
g 

M
et

er
 R

ep
ai

r
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

M
et

er
 R

ep
ai

r 
W

o
rk

er
N

O
3

5
3

2
1

 -
 P

ar
ki

n
g 

M
et

er
 R

ep
ai

r
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

M
et

er
 R

ep
ai

r 
W

o
rk

er
N

O
3

5
3

2
1

 -
 P

ar
ki

n
g 

M
et

er
 R

ep
ai

r
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

M
et

er
 R

ep
ai

r 
W

o
rk

er
N

O
3

5
3

2
1

 -
 P

ar
ki

n
g 

M
et

er
 R

ep
ai

r
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

M
et

er
 R

ep
ai

r 
W

o
rk

er
N

O
3

5
3

2
1

 -
 P

ar
ki

n
g 

M
et

er
 R

ep
ai

r
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

M
et

er
 R

ep
ai

r 
W

o
rk

er
N

O
3

5
3

2
1

 -
 P

ar
ki

n
g 

M
et

er
 R

ep
ai

r
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

M
et

er
 R

ep
ai

r 
W

o
rk

er
N

O
3

5
3

2
1

 -
 P

ar
ki

n
g 

M
et

er
 R

ep
ai

r
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

u
b

lic
 W

o
rk

s 
Su

p
er

vi
so

r 
I

N
O

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

Sp
an

is
h

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

Sp
an

is
h

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

Sp
an

is
h

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

Sp
an

is
h

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

Sp
an

is
h

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

Sp
an

is
h

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

Page 74



FY
2

0
1

8
-2

0
1

9
D

EP
A

R
TM

EN
T 

O
F 

TR
A

N
SP

O
R

TA
TI

O
N

 (
D

O
T)

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

, P
P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

P
T

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

, P
P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

P
T

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

, P
P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

P
T

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

, P
P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

P
T

YE
S

V
ie

tn
am

es
e

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

, P
P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

P
T

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

C
o

n
tr

o
l T

ec
h

n
ic

ia
n

, P
P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
C

o
n

tr
o

l T
ec

h
n

ic
ia

n
, P

T
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
En

fo
rc

em
en

t 
Su

p
er

vi
so

r 
I

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

En
fo

rc
em

en
t 

Su
p

er
vi

so
r 

I
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
ar

ki
n

g 
En

fo
rc

em
en

t 
Su

p
er

vi
so

r 
I

YE
S

3
5

3
3

1
 -

 P
ar

ki
n

g 
En

fo
rc

em
en

t
2

5
0

 F
ra

n
k 

O
ga

w
a 

P
la

za
P

ar
ki

n
g 

En
fo

rc
em

en
t 

Su
p

er
vi

so
r 

I
YE

S
3

5
3

3
1

 -
 P

ar
ki

n
g 

En
fo

rc
em

en
t

2
5

0
 F

ra
n

k 
O

ga
w

a 
P

la
za

P
u

b
lic

 S
er

vi
ce

 R
ep

re
se

n
ta

ti
ve

YE
S

Page 75



Attachment F

Page 76



Attachment F

Page 77



Attachment F

Page 78



Attachment F

Page 79



Attachment F

Page 80



Attachment F

Page 81



Attachment F

Page 82



Attachment F

Page 83



Attachment F

Page 84



Attachment F

Page 85



Attachment F

Page 86



Attachment F

Page 87



Attachment F

Page 88



Attachment F

Page 89



Attachment F

Page 90



Attachment F

Page 91



Attachment F

Page 92



Attachment F

Page 93



Attachment F

Page 94



Attachment F

Page 95



Attachment F

Page 96



Attachment F

Page 97



Attachment F

Page 98



Attachment F

Page 99



Attachment F

Page 100



Attachment F

Page 101



Attachment F

Page 102



Attachment F

Page 103



Attachment F

Page 104



Attachment F

Page 105



Attachment F

Page 106



Attachment F

Page 107



Attachment F

Page 108



Attachment F

Page 109



Finance/ Revenue Bureau (FY 2018-19)

ORG NUMBER & NAME JOB CLASSIFICATION TITLE END DATE

08411  - Revenue Administration Unit Account Clerk II Chinese

08411  - Revenue Administration Unit Account Clerk II

08411  - Revenue Administration Unit Accountant II

08411  - Revenue Administration Unit Accountant II

08411  - Revenue Administration Unit Accounting Technician

08411  - Revenue Administration Unit Business Analyst II

08411  - Revenue Administration Unit Revenue & Tax Admin, Asst

08411  - Revenue Administration Unit Revenue & Tax Administrator

08411  - Revenue Administration Unit Revenue Analyst

08411  - Revenue Administration Unit Revenue Analyst

08411  - Revenue Administration Unit Revenue Analyst, Principal

08411  - Revenue Administration Unit Tax Enforcement Officer II Spanish

08411  - Revenue Administration Unit Tax Enforcement Officer II

08411  - Revenue Administration Unit Tax Enforcement Officer II

08411  - Revenue Administration Unit Tax Enforcement Officer II

08411  - Revenue Administration Unit Total

08421  - Revenue Audit Unit Revenue Assistant

08421  - Revenue Audit Unit Revenue Operations Supervisor

08421  - Revenue Audit Unit Revenue Operations Supervisor  Spanish

08421  - Revenue Audit Unit Tax Auditor II

08421  - Revenue Audit Unit Tax Auditor II Chinese

08421  - Revenue Audit Unit Tax Auditor II

08421  - Revenue Audit Unit Tax Auditor II

08421  - Revenue Audit Unit Tax Auditor II Spanish

08421  - Revenue Audit Unit Tax Auditor II

08421  - Revenue Audit Unit Tax Auditor II

08421  - Revenue Audit Unit Tax Auditor III Chinese

08421  - Revenue Audit Unit Tax Enforcement Officer II

08421  - Revenue Audit Unit Tax Enforcement Officer II

08421  - Revenue Audit Unit Tax Enforcement Officer II Spanish

08421  - Revenue Audit Unit Tax Enforcement Officer II

08421  - Revenue Audit Unit Tax Enforcement Officer II

08421  - Revenue Audit Unit Tax Enforcement Officer II

08421  - Revenue Audit Unit Total

08431  - Business License Tax Unit Account Clerk II

08431  - Business License Tax Unit Cashier

08431  - Business License Tax Unit Cashier

08431  - Business License Tax Unit Revenue Assistant

08431  - Business License Tax Unit Revenue Assistant

08431  - Business License Tax Unit Revenue Assistant

08431  - Business License Tax Unit Revenue Operations Supervisor Spanish

08431  - Business License Tax Unit Tax Enforcement Officer II

08431  - Business License Tax Unit Tax Enforcement Officer II

08431  - Business License Tax Unit Tax Enforcement Officer II

08431  - Business License Tax Unit Tax Enforcement Officer II Spanish

08431  - Business License Tax Unit Tax Enforcement Officer II

08431  - Business License Tax Unit Tax Enforcement Officer II

08431  - Business License Tax Unit Total

08441  - Revenue Collections Unit Cashier

08441  - Revenue Collections Unit Collections Officer

08441  - Revenue Collections Unit Collections Officer

08441  - Revenue Collections Unit Collections Officer

08441  - Revenue Collections Unit Collections Officer

08441  - Revenue Collections Unit Collections Officer

08441  - Revenue Collections Unit Collections Officer

08441  - Revenue Collections Unit Program Analyst II

08441  - Revenue Collections Unit Revenue Assistant

08441  - Revenue Collections Unit Revenue Assistant

08441  - Revenue Collections Unit Revenue Assistant

08441  - Revenue Collections Unit Revenue Assistant

08441  - Revenue Collections Unit Revenue Assistant Chinese

08441  - Revenue Collections Unit Revenue Operations Supervisor

05/20/19 1 of 2
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Finance/ Revenue Bureau (FY 2018-19)

ORG NUMBER & NAME JOB CLASSIFICATION TITLE END DATE

08441  - Revenue Collections Unit Revenue Operations Supervisor

08441  - Revenue Collections Unit Tax Enforcement Officer II

08441  - Revenue Collections Unit Tax Enforcement Officer II

08441  - Revenue Collections Unit Tax Enforcement Officer II

08441  - Revenue Collections Unit Total

08921  - Parking Citation Assistance Center Cashier

08921  - Parking Citation Assistance Center Cashier

08921  - Parking Citation Assistance Center Public Service Rep, Sr

08921  - Parking Citation Assistance Center Public Service Representative

08921  - Parking Citation Assistance Center Public Service Representative

08921  - Parking Citation Assistance Center Public Service Representative

08921  - Parking Citation Assistance Center Public Service Representative

08921  - Parking Citation Assistance Center Public Service Representative

08921  - Parking Citation Assistance Center Public Service Representative

08921  - Parking Citation Assistance Center Public Service Representative

08921  - Parking Citation Assistance Center Public Service Representative Chinese

08921  - Parking Citation Assistance Center Revenue Operations Supervisor

08921  - Parking Citation Assistance Center Total

08931  - Meter Operations Parking Meter Collector

08931  - Meter Operations Parking Meter Collector

08931  - Meter Operations Parking Meter Collector

08931  - Meter Operations Parking Meter Collector

08931  - Meter Operations Parking Meter Collector

08931  - Meter Operations Parking Meter Collector

08931  - Meter Operations Parking Meter Collector

08931  - Meter Operations Parking Meter Collector

08931  - Meter Operations Parking Meter Collector Supervisor

05/20/19 2 of 2
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II. QUANTITATIVE ASSESSMENT REPORT 
 

Department Name:  

Table 1 Department Director Language Access Coordinator (LAC) Single Point of Contact (SPOC) 

Name  Libby Schaaf Caleb Smith Richard Luna 

Title  Mayor  Chief of Staff  Accountant III 

Address  1 Frank Ogawa Plaza, 3rd Floor  1 Frank Ogawa Plaza, 3rd Floor  1 Frank Ogawa Plaza, 3rd Floor 

Phone#  (510) 238-3141  (510) 238-7340  (510) 238-4756 

Email  lschaaf@oaklandca.gov    CSmith3@oaklandca.gov    RLuna@oaklandca.gov   

 

Table 2A  Department Employee Statistics  

By FTE Count This Fiscal Year By Head Count This Fiscal Year 

Total # of FTE Employees   14 New Hires  2 

Public Contact Positions (PCP)  14 New PCP Hires  2 

Public Contact Positions (PCP) 100% 100% New PCP Hires 100% 100% 

PCP With Spanish Language Skill  3   21 % New PCP Hires With Spanish Language Skill 1 50 % 

PCP With Chinese Language Skill  1   7% New PCP Hires With Chinese Language Skill 0 0 % 
 

*FTE refers to full-time-equivalent.                                                            *New Hires refers to vacant position filled this fiscal year. 
 

Table 2B. Language Selective Certification Hiring   

Any selective certification in language required for recruitment this fiscal year?   No     Yes – Please describe below 

Job Title Special Assistant I Outcome 

  Hired-SP  Hired-CH  In Progress/Other* 

  Hired-SP  Hired-CH  In Progress/Other* 

  Hired-SP  Hired-CH  In Progress/Other* 
 

*Please provide an explanation for all ‘other’ outcomes:  
Bilingual I Test in Spanish to be administered June 26th  
 

 
 

Table 3A. Department Organization Structure 

Mayor’s Administration  

 

Table 3B. Department Organization Structure Update 

Any changes occurred in the organization structure this fiscal year?   No     Yes – Please describe below 
 

Description: N/A 

 

Table 3C. Department Organization Structure - Super PCP Unit Reporting 

Any Super PCP Unit in the department?   
 No     Yes – Please describe below. 

 
 

                                                                                                                                                                                         Key:  SP= Spanish  CH= Chinese 

Table 4A Vital Documents List 

Document Name SP 
Translation 
Available? 

CH 
Translatio
n 
Available? 

Other?  
Specify: 1. Mobile Mayor Flyer  

Yes 
Yes Vietnamese

, Arabic 2. Newsletter re: Homelessness Yes Yes  

Key: PCP = Public Contact Position 
FTE = Full Time Equivalent 

  SP = Spanish-speaking 
 CH = Chinese-speaking 
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3. Article re: Progress on Potholes Yes Yes  

4. Resilient Fruitvale-Posada de Colores Flyers Yes Yes  

5. Resilient Fruitvale-Las Bougainvilleas Flyers Yes Yes  

6. Resilient Fruitvale-Fruitvale Senior Center Flyers Yes Yes  

7. Resilient Fruitvale Block Party Flyers Yes Yes  

8. Resilient Fruitvale Fact Sheet Yes Yes  

9. Safe Oakland Speaker Series Yes Yes  

10. Oakland Prepared Together Mini Grant Presentation Yes Yes  

11. Oakland Promise Overview Yes Yes Arabic, 
Khmer 12. Oakland Promise 2017 Scholarship Requirement Yes Yes Vietnamese 

13. Oakland Promise Ambassador Program Overview Yes   

14. Oakland Promise Ambassador Program Enrollment Application Yes   

15. F2C Trifold Yes   

16. K2C 1 Pager Yes Yes Vietnamese 

 Yes Yes  

17.  K2C Nov Newsletter Yes Yes  

18. K2C Overall FAQs Yes Yes Vietnamese
, Arabic 19. K2C General 1 Pager Yes Yes Vietnamese
, Arabic 20. K2C Sign-in Sheet Yes Yes Vietnamese
, Arabic 21. K2C CSA 1 Pager Yes Yes Vietnamese
, Arabic 22. K2C My529 FAQs Yes Yes Vietnamese
, Arabic 23. K2C My529 How to Open an Account Yes Yes Vietnamese
, Arabic 24. K2C Resource for Families Yes Yes Vietnamese
, Arabic 25. K2C Graph of Account Growth Yes Yes Vietnamese
, Arabic 26. BB CSA Growth Yes Yes  

27. BB CSA Slide Yes Yes  

28. BB Coaching and Coaching Incentives Yes Yes  

29. BB Financial Coaching Yes   

30. BB Coaching Pilot CSA Welcome Letter Yes   

31. BB 529 FAQs Yes   

32. BB Worksheet Yes   

33. BB UESP Terms and Conditions Yes   

34. BB Privacy Policy Yes   

35. BB Photo Release Agreement Yes   

36. BB Seeking Help Yes   

37. BB Certificate Yes   

38. BB Launch Invitation Yes   

39. Abandoned Autos Report in Area 5 Yes Yes  

40. Mini Grant info Session Flyer Yes Yes  

41. Brilliant Baby 1 Pager Description Yes Yes Vietnamese 

42. Bulky Block Party Poster Yes Yes Tongan  

43. Council-Approved Illegal Dumping Resources Yes Yes Tongan 

44. Weekly EEO Success Story  Yes Yes Tongan 

45. Our Budget Part I Yes Yes  

46. Our Budget Part II Yes Yes  

47. Our Budget Part III Yes Yes  

48. Our Budget Part IV Yes Yes  

49. Budget Town Hall Exit Ticket Yes Yes  

50. Mobile Mayor Poster Yes Yes Arabic 

51. Safety Town Hall Yes Yes Vietnamese 

52. 2018 Mayor Summary Yes Yes  

53. Inauguration Program Yes Yes  
 

Table 4B. Vital Documents Status Summary 

Are all of the department’s vital documents translated into Spanish 
and Chinese?  Yes     No – Please provide an action plan below 
 

Action Plan & Timeline: 
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Table 5 Multilingual Telephone Recordings 

Location Description Telephone Number Status 

Office of the Mayor Front Desk 510-238-3141 Completed 

Mayor’s Toy Drive Hotline 510-777-8697 Completed 

Caleb Smith 510-238-7340 Completed 

Sun Kwong Sze 510-238-7577 Completed 

Jose Corona 510-238-7581 Completed 

Yvonna Cazares 510-238-7157 Completed 

David Silver 510-238-3990 Completed 

Executive Scheduler 510-238-7414 Completed 

 

Table 6  Analysis by Community Based Service Locations   PCP SP SPEAKING  CH SPEAKING 

Facility Name Address  Zip Code Phone # # FTE # % # % 

 City Hall, Mayor’s Office  1 Frank H. Ogawa Plaza  94612 
 510-238-
3141 

 14  3  21  1  7 

Table 6 applies to City Departments that provide services at geographically based locations outside of City Hall Plaza, such as 

recreation centers, senior centers, head start centers, libraries, police beats and firehouses.   

 

Table 7. Public Notices & Resources *****NEW TABLE **** 

Language access notice displayed at reception area  Yes        No 

I-Speak Card/ Language List displayed at reception area  Yes        No 

Provide staff with language access resources (Interpretation#, FAQ, contact list, training…etc)  Yes        No  
 If you answered “no” to any questions in Table 7, please provide a corrective action plan in the narrative report under Question B(1). 
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CITY OF OAKLAND LANGUAGE ACCESS PLAN 

I. Background.

Title VI of the Civil Rights Act of 1964 provides “No person in the United States shall, on the 

ground of race, color, or national origin, be excluded from participation in, be denied the benefits 

of, or be subjected to discrimination under any program or activity receiving federal financial 

assistance” and the U.S. Supreme Court has held that Title VI’s prohibition on national origin 

discrimination includes discrimination based on limited English-speaking proficiency (“LEP” or 

“LES”) (Lau v. Nichols, 414 U.S. 563 (1974)). 

Title VI regulations and guidance requires recipients of federal funding to take reasonable steps 

to ensure meaningful access to benefits, services, information, and other important portions of 

their programs and activities for individuals who are (LEP), to facilitate engagement by LEP 

groups in recipients’ public participation efforts, to establish complaint procedures, and to 

develop Language Assistance Plans. 

California Government Code § 11135 prohibits discrimination by agencies that receive state 

funds and requires them to provide equal access without regard to race, color, national origin or 

ethnic group and the Bilingual Services Act, Ca. Gov. Code §7290 et seq., requires that every 

local public agency provide language access services to persons who are LEP. 

City of Oakland Ordinance No. 12324 and City of Oakland Municipal Code Chapter 2.30 

establish equal access to City services and programs to promote meaningful participation of 

persons with limited English proficiency.   

The City of Oakland (“City”) believes that the public safety, health, convenience, comfort, 

property, and general welfare will be furthered by the provisions of this Language Access Plan, 

which establishes standards and procedures with respect to access to City programs and activities 

by LEP Persons (defined below). 

II. Purpose.

It is of paramount importance that all people accessing or engaging in City programs, including 

LEP/LES persons, have the opportunity to participate meaningfully in such City programs and 

activities.  

This Language Access Plan establishes standards and procedures for promoting meaningful 

access to City programs and activities to persons, including LEP Persons.  This Language Access 

Plan supplements, but does not supersede, Ordinance No. 12324, Municipal Code Chapter 2.30, 

or the requirements of the City’s Settlement Agreement in Family Bridges et al. v. Lindheim, 

Case No. RG 08049445 and Echo, et al. v. City of Oakland, et al., Case No. RG 08409443, 

which provide additional obligations by the City to employ bilingual individuals in the languages 

of Threshold Language Groups for certain Public Contact Positions in Tier 1 and Tier 2 

Departments and Super PCP Departments, as defined by the Equal Access Office, and which 
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provide for translation of specified Vital Documents, recorded telephonic messages, and access 

complaint procedures in Threshold Languages.   

This Language Access Plan provides for language access services to be provided as needed for 

language groups in addition to those determined to be Threshold Language Groups or Substantial 

Number of Limited-English-Speaking Persons Groups.  This Language Access Plan also updates 

the definition of Vital Document to include a broader range of documents. 

III. Definitions.

(a) “LEP Language Group” means at least 1,000 limited English speaking residents of

the City who speak a shared language other than English. The City will base its

determination of whether at least 1,000 LEP Persons speak a shared language other

than English by referring to the most recent U.S. Census data or other reliable data.

The City Administrator will annually issue guidance identifying the LEP Language

Groups.

(b) “Threshold Language Group” (also known as “Substantial Number of Limited-

English-Speaking Persons Group”) means a group of at least 10,000 LEP residents of

the City who speak a shared language other than English.  The City Administrator

will annually issue guidance identifying the Threshold LEP Language Groups.

(c) “Limited English Proficient Person” (“LEP Person”) means an individual who does

not speak English as his or her primary language and has a limited ability to read,

speak, write, or understand English.  It includes people who reported to the U.S.

Census that they speak English less than very well, not well, or not at all.

(d) “Language Access Services” include interpretation of oral communications and

translation of written communications by Bilingual Employees (defined in Ordinance

12324), Qualified Interpreters (defined below), and Qualified Translators (defined

below); telephone, internet or video interpretation; and translated materials, as

appropriate to, and effective for, the information being communicated and the context

of the communication.  Which type of Language Access Service to offer in a

particular situation will depend on:

(1) The number and proportion of LEP Persons served or encountered in the

service area;

(2) The frequency with which LEP Persons come into contact with the City’s

programs and activities;

(3) The nature and importance of the program or activity provided by the City;

and

(4) The resources available and costs to the City.

The City Administrator or her designee will make the final decision as to what type 

of Language Access Service is required. 

(e) “City Department” means a department or agency of the City of Oakland.
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(f) “Qualified Interpreter” or “Qualified Translator” is a person employed or hired by

the City (whether paid or unpaid) to provide interpretation or translation of

communication to and from English and another language in a manner that preserves

the intent and meaning of the original message, and who meets the qualifications for

proficiency and competency established by the City.  Qualified Interpreters and

Qualified Translators must be impartial and able to communicate using any necessary

specialized vocabulary.  A Qualified Interpreter or Qualified Translator may be a

qualified bilingual employee pursuant to Municipal Code Chapter 2.30.  Translators

of Vital Documents into Threshold Languages must be certified.

(g) “Bilingual” or “Multilingual” employees are City employees who are proficient in the

English language and a language other than English that is spoken by not less than

10,000 Limited English Speaking persons who are Oakland residents, as specified in

Ordinance 12324.

(h) “Vital Document” means written information, regardless of format (e.g., print,

electronic, and audio recording) that contains information that is critical for obtaining

City services and/or benefits, or is required by law. A document is a Vital Document

if it affects access to, retention in, or termination or exclusion from a City

Department’s programs or activities. Vital Documents include: (1) applications,

consent forms, intake forms or  other forms to participate in a City program or

activity; (2) written letters or notices pertaining to rights and the reduction, denial or

termination of services or benefits or that require a response, including information

about the right to appeal any City Department’s decision; (3) written tests that do not

assess English language competency, but test competency for a particular license or

skill for which knowledge of written English is not required; (4) notices advising LEP

Persons of free language assistance; (5) materials explaining the City’s programs or

activities; (6) complaint forms; and (7) any other written documents that have the

potential for determining eligibility for, or access to, services from, or participating

in, a program or activity of the City Department.

IV. Meaningful Participation in City Programs, Activities, and Planning Processes.

(a) Using Qualified Bilingual Employees, Qualified Interpreters, Qualified Translators;

telephone, internet or video interpretation; and translated materials, the City shall

provide meaningful access to information and services related to City programs and

activities to members of the public who are LEP Persons.  Language Access Services

shall be offered timely and at no cost to LEP Persons.

(b) The City will not rely on family members or companions of LEP Persons to provide

Language Access Services unless the LEP Person so desires, after being informed of

the availability of free Language Access Services, or in exigent circumstances that are

not foreseeable and in which qualified Language Access Services cannot be timely

arranged.  The City will not rely on family members or companions of LEP Persons

to provide Language Access Services if use of such individuals is inappropriate under

the circumstances, including where issues of confidentiality, objectivity, privacy, or

conflict of interest may arise.
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(c) This Language Access Plan shall be interpreted and applied so as to be consistent

with Title VI of the Civil Rights Act of 1964, California  Government Code § 11135,

the Bilingual Services Act, the United States Environmental Protection Agency’s

LEP Guidance found at 69 FR 35602 (June 25, 2004), the United States Department

of Transportation LEP Guidance found at 70 FR 239 (December 14, 2005), the

Department of Justice’s guidance documents, and any article of the Charter of the

City of Oakland, and so as not to impede or impair the City’s obligations to comply

with any court order, consent decree, or agreement with a federal agency having

jurisdiction over these matters.

V. Interpretation of Oral Communications.

(a) Pursuant to Ordinance 12324 and Municipal Code Chapter 2.30, the City shall hire a

sufficient number of Bilingual Employees in Public Contact Positions and/or contract

with qualified vendors to timely and adequately serve members of the Threshold LEP

Language Groups interacting with the City.

(b) The City shall establish contracts with Qualified Interpreters and telephone, internet

or video interpretation services sufficient to ensure:

(1) all oral communications are available timely on request for members of

Threshold LEP Language Groups, through Bilingual Employees and/or

Qualified Interpreters;

(2) interpretation of oral communications in languages spoken by members of

LEP Language Groups is provided as timely as reasonably possible; and

(3) for (A) languages not included within an LEP Language Group or Threshold

LEP Language Group, (B) oral communications with members of LEP

Language Groups or Threshold LEP Language Groups where sufficient notice

is not provided, (C) telephone communications, or (D) in exigent

circumstances, meaningful access to an identified LEP Person in his or her

preferred language is provided in as timely and appropriate a manner as

reasonably possible through Qualified Bilingual Employees, Qualified

Interpreters, or telephone, internet or video interpretation.

(c) Oral interpretation of any public meeting or hearing held by a City Commission or

Department shall be provided for Threshold LEP Language Groups if requested at

least 48 hours in advance of the meeting or hearing in question.

(d) City Departments shall maintain telephonic messages in each Threshold LEP

language. The message shall contain basic information about the Department’s

operation including, at a minimum, business hours, location(s), services offered and

the means of accessing such services, and the availability of language assistance.
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VI. Translation of Materials.

(a) The City shall arrange for translation of written materials, regardless of format (e.g.,

print, electronic mail, online), by Qualified Translators sufficient to ensure timely

translation of materials into languages spoken by Threshold LEP Language Groups

and into LEP Language Groups upon request.

(b) The City shall establish a system to:

(1) Identify existing Vital Documents published by the City;

(2) Determine whether each new document planned to be published by the City is

a Vital Document;

(3) Translate Vital Documents into the languages of Threshold LEP Language

Groups so that they are available timely upon publication of the documents in

English, except that public meeting notices, agendas, or minutes will be

translated upon advance request;

(4) Translate Vital Documents into the languages of LEP Language Groups upon

request; and

(5) For languages not included within a Threshold LEP Language Group or LEP

Language Group, for Vital Documents to be provided to members of LEP

Language Groups where sufficient advance notice is not provided, or in

exigent circumstances, translate Vital Documents in as timely and appropriate

a manner as possible through translation and/or sight translation.

(c) The City Title VI Compliance Coordinator and Equal Access Office shall develop

systems, contracts, and standards for providing Language Access Services to ensure

meaningful access for Threshold LEP Language Groups, LEP Language Groups, and

other LEP individuals.

The City shall ensure that translations are made by Qualified Translators and that translated 

materials are accurate and appropriate for the target audience.  The City will solicit feedback on 

the accuracy and appropriateness of translations from bilingual staff and community groups who 

engage in City programs or activities. 

VII. City Department and Staff Responsibilities

(a) City Departments shall inform LEP customers of the availability of language access

services, free of charge, by providing written notice in the languages of the Threshold

LEP Language Groups and LEP Language Groups conspicuously in areas of their

facilities and on their websites. The notices shall be posted prominently and shall be

readily visible to the public.

(b) Departments shall have “I Speak” cards in at least the languages of all LEP Language

Groups available to assist LEP individuals in identifying their language access needs

at all locations where City residents are expected to interact with the Department on a

regular basis.  Departments shall also have pre-printed statements in all LEP

Language Group languages to inform LEP customers that the staff member is

arranging language access services.
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(c) Department staff must identify LEP customers, identify the preferred language of

LEP customers, inform LEP customers of their right to free language access services,

contact the Equal Access Office, and arrange and provide effective language access

services to all LEP customers, as early as possible during initial contact.

(d) Departments must periodically arrange training of all staff on Title VI of the Civil

Rights Act, the City Language Access Plan, and Department and Staff responsibilities

for identifying, documenting, and implementing language access services.

(e) Departments must provide all staff annually updated lists and contact information for

available language access resources, and provide any additional training or resources

necessary for staff to perform their language access-related duties.

(f) City Departments shall collect, review, and share data with the City Equal Access

Office annually to determine the appropriate mix of Language Access Services to

provide LEP Persons meaningful access to the City’s programs and activities.

(g) LEP Language Groups shall be included in Departments’ overall public engagement

strategies, including by (1) scheduling meetings at times and locations that are

convenient and accessible for LEP communities; (2) using different meeting sizes and

formats; (3) coordinating with community and faith-based organizations, educational

institutions, and other organizations to implement public engagement strategies that

reach LEP communities; and (4) using advertisements placed through radio,

television, newspaper, online, and other forums that serve or reach LEP populations.

VIII. Complaint Procedures.

Complaints alleging violations of this Language Access Plan shall be handled as provided in the 

City’s Discrimination Complaint and Compliance Review/Grievance Procedure.   
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