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Officer for Corporation for Supportive Housing (1995-1997), Development Specialist for 
San Francisco Redevelopment Agency (1997-2002), and Senior Development Project 
Manager for City of Richmond (1999-2003) after which she retired to take care of her 
mother, continuing operate as an affordable housing consultant (2002-2003). She was 
later offered the Director of Real Estate positon with the Community Housing Development 
Corporation of North Richmond (2013-2006 & 2008-201 0); and 

WHEREAS, in May of2010, the long-awaited arrival of this affordable housing guru 
and angel had finally come! . The City of pakland was elated and wise to secure Norma 
Wilson Thompson as the Housing Development Manager, leading a staff of up. to 10 
members , effectively (ind efficiently directing the charge of affordable housin.g in Oakland 
through'the various programs managed by Housing Development Division: Affordable 
Housing Loan Program, Bond Measure KK Site Acquisition Program, Affordable Housing 
Health & Safety Rehabilitation program, Naturally . Occurring Affordable Housing 
Preservation Program, the Predevelopment Loan Program, various First Time Homebuyer 
Programs; and· .· ·· 

. . . 
WHEREAS, her monumental professional accomplishments for affordable and 

supportive housing include: management and coordination of the City's Supportive 
Housing·· Programs ser-Ving 350 clients annually; Converting multiple Single Residency 
()ccupancy (SRO) units into transitional and permanent housing after the 1989 Lorna 

· Prieta Earthquake, and as Housing Development Manager with the City of Oakland, Ms. 
Thompson has overseenthe development of 1440 units of affordable housing (completed 

· and under construction) and 166 low and moderate income first-time homebuyers 
purchasing their first home which leveraged nearly $33 million of private and other public 
financing. · · 

·.~ -. ' 

. WHEREAS., Norma has not only developed affordable housing, she has 
demonsfrated her .remarkable managerial skills in shaping and developing quality staff, 
encouraging innovation and alternate strategies to provide housing to the Oakland 
Community. She has established a sense of family with those she worked with directly, 
departmentally, and throughout the community. Ms. Thompson is well known and highly 
respected for her intellect, proficiency, and ability to be adopt and -appropriately react no 
matter what the .situation ... She is the quintessential leader ancLteam player; always 
seeking; and pulling fqr the best in others; and ;; . .· ·. ·. . 

. -
WHEREAS; Ms. Thompson has served on Several Board.s: (Non-Profit Housing 

Association, Resources for Community Development, Jubilee West, and Hope Housing 
Development Corporation), she is also well versed and proficient in managing Federal, 
State, aHd local funding for supportive housing, affordable housing, ·public services, She 
has managed Community Development Block Grant, Housing Opportunities Wi,th AIDS, · 

. HOME .Jrwestments Partnerships, Low Income Housing Tax C.r~dits, Proposition A, 
. Measure KK, Section 8, Shelter + Care, Redevelopment and othe.r g'rants and funding 
sources;_and 

' ,· . . . .· - . . 

· · ·· ·"' · · · ,·WHEREAs~·Norma looks forward torelc:Hdhg'arid'enjoying h<§r;new·homifwlthdogs: • .:;, · .. f · • ·• 

Bella & Bam Ham,. her niece Myisha Steward; ahd a host of family and frien'dsthatwill stop . . · 
by to fill the space with love, fun, and laughter. She is looking forward to enrolling in yoga 



and other exercise classes with fellow retiree-friends, catching up on her murder mystery 
shows and "Game of Thrones". And even in retirement she is considering continuing her 

. work in affordable housing as a Housing Development Consultant; and 

WHEREAS, Norma retires on September 30, 2017 and leaves the City of Oakland 
to follow other passions, she unequivocally leaves a void in the hearts and memories of 
those who worked beside her as well as in the community for whom she worked; now, 
therefore be it; 

RESOLVED: That the City of Oakland honors, commends, and extends sincere 
gratitude to Ms. Norma Wilson Thompson for 8 combined years of exceptional, devoted 

· ·and innovative service to the City of Oakland; and be it: · 

FURTHER RESOLVED: That the City of Oakland celebrates Norma W.Thompson 
on this day for her dedication and commitment to the public, affordable housing 
developers, supportive housing programs, and inimitable contributions to the City of 
Oakland addressing the needs of affordable housing through housing development and 

· direct assistance programs such as the City First Time Homebuyers Program. · 

IN COUNCIL, OAKLAND, CALIFORNIA,-------------

PASSED BY THE FOLLOWING VOTE: 

AYES- BROOKS, CAMPBELL WASHINGTON, GALLO, GUILLEN, KALB, KAPLAN, REID, AND 
PRESIDENT GIBSON MCELHANEY 

NOES

ABSENT

ABSTENTION -
ATTEST: ___ -=-___,.--:::-c,-------

LaTonda Simmons 

'·."·-:; :·-'' ; 

City Clerk and Clerk of the Council 
of the City of Oakland, Californ.ia 
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