
·l 

CITY OF OAKLAND tnlS ~PR 30 Pti .3: 01 

TO: JOHN A. FLORES 
INTERIM CITY ADMINISTRATOR 

SUBJECT: Supplemental Informational Report 
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FROM: Brooke A. Levin 
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Date 

I 
COUNCIL DISTRICT: Citywide 

On April21, 2015, the City Council directed City Administrator or designee that the 
Supplemental Informational Report on Status of Zero Waste Implementation be continued to the 
May 5, 2015 City Council agenda. After presenting information contained in the April21, 2015 
Supplemental Agenda Report, staff responded to questions from the City Council regarding 
implementation of the Zero Waste franchises. Specifically, the City Council requested that staff 
present a supplemental report that included (1) information about City negotiations with 
California Waste Solutions (CWS) to finalize and execute the Residential Recycling (RR) 
Collection Services Contract, and (2) a briefing on Zero Waste outreach plans and efforts 
including those to reach apartment and condo residents and non-English speaking residents. 

ANALYSIS 

Update On Negotiations With CWS 
The City continues negotiations with California Waste Solutions to execute the Residential 
Recycling Agreement (Agreement). In the interest of concluding negotiations expeditiously, 
Interim City Administrator met with CWS on Wednesday, April 22nd. Follow-up meetings were 
held on April29 and 30 with Acting City Administrator. All parties agree time is of the essence 
with the new services starting on July 1, 2015. CWS has expressed the need to have a signed 
Agreement for financial reasons. The Interim City Administrator believes the handful of 
outstanding items can be resolved and is anxious to sign the Agreement. An oral update will be 
provided at the City Council meeting. 

Community Outreach 
The Zero Waste Communications Manager coordinates and leads the combined community 
outreach program, which is a collaborative effort of the City, CWS and Waste Management of 
Alameda County (WMAC). Staff is coordinating weekly meetings with the CWS and WMAC to 
produce a wide array of outreach materials to connect with several different audiences. Strategies 
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include multiple campaigns specifically tailored to single-family dwelling (SFD) residents, 
multi-family dwelling (MFD) residents, MFD property owners and managers, and business 
customers. 

Outreach is proceeding on two main tracks: the first is outreach primarily focused on "must 
haves" for customers to receive by July 1, 2015, when the new services commence. The second 
track- which will see some overlap with the first- addresses longer term needs for strategic 
outreach to effect behavior change. This will include goals of increased awareness and 
participation in recycling and composting services, while striving to minimize contamination in 
the recycling and compost carts. 

GENERAL OUTREACH- Current outreach efforts directed to the general public, including all 
customer groups, include but are not limited to the following: 

• Oaklanders Recycle Right! Ad Campaign 
o Content for CityCouncil Newsletters 
o Social & Traditional Media 
o Local, small and ethnic media, including the Oakland Tribune, The Oakland Post, 

El Mundo (Spanish), Sing Tao (Chinese), The East Bay Express, and videos 
produced for Comcast 

• Kickoff Event to be held in June 
o Include Compost Giveaway 

• Bulky Drop Off Events 
• Compost Giveaways 
• "How To" posters and service brochures to be available in multiple languages at public

facing facilities citywide, including libraries and recreation centers. 
• Website - Interim updates to the existing Oaklandnet.com landing site for 

OaklandRecycles.com 
• New Website- OaklandRecycles.com to launch by July 1 

o Design and web production to be performed by an Oakland firm 
• Social and digital media contact through Facebook, Twitter and NextDoor. 
• A news media campaign throughout the month of June drawing public attention to the 

new services and Oakland's environmental leadership 

SINGLE FAMILY- Current outreach efforts directed to single-family residents include but are 
not limited to the following: 

• April Bill Insert Oakland Recycles/ZW Announcement 
• Cart Decaling- All three carts. Includes a robocall to customers notifying them when 

their carts will be relabeled 
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• Service Brochure produced in four languages (English, Spanish, Mandarin and 
Vietnamese) 

• Postcards describing rate changes and cart options 
• July Bill Insert ZW Rates & Services 
• Bulky Pickup Program Mailer 
• Oct. Bill Insert with Recycle Right message 
• Jan Bill Insert with Recycle Right message 
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MULTI-FAMILY- Current outreach efforts directed to multi-family residents and property 
owners/managers include but are not limited to the following: 

• Engage East Bay Rental Housing Association (EBRHA) for Owner/Manager Outreach 
o Survey to Members/NonMembers 
o Eblast to Members w/Survey Link 
o Postcard to NonMembers 

• Distribute "Recycle Right" Pledge Card to residents 
• Three-Stream poster for display in waste areas residents use 
• Multimedia Video to be produced with Youth UpRising in multiple languages and 

distributed via social media and newsletters to reach residents 
• EBRHA Events, including kickoff meeting w/Large Building Owners - May 
• EBRHA eNewsletter/Mailer, as well as website landing page 
• Postcards describing rate changes and cart options 
• Door-to-door Ambassador Program (includes services from Cascadia Consulting) 

o Recruit and Train Community Ambassadors for MFD Outreach 
o Conduct Site Visits from May through November 2015 
o Assist w/EBRHA Events & Outreach 
o Coordinate Residents' Tools Delivery 

• Service Brochure I Door Hanger to be hand-delivered as possible, otherwise mailed to 
residents 

• Deliver Free Kitchen Food Scrap Pails and Recycling Caddies, with written materials 
describing how to recycle and compost effectively 

• Distribute Owner/Manager Tool Kit 

COMMERCIAL- Current outreach efforts directed to commercial customers include but are not 
limited to the following: 

• Service Brochures 
• Postcards describing rate changes and cart options 
• Mailings to Businesses about service options 
• Letter explaining Billing Changes 
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• May Bill Insert re: Billing Changes 
• Chambers/BIDS/Restaurant Association Outreach 

o Include Oakland Recycles articles in the editorial calendar 
o Members' Meetings- presentations by Oakland Recycles 
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EVENTS- To reach all customers, Oakland Recycles will have a strong presence at community 
events. Staff will be requesting suggestions from Councilmembers about ideal events in their 
districts. Events include: 

• Oakland Earth Expo -April 8- City, CWS and WMAC staff attended and conducted 
direct outreach to attendees. 

• Potential additional events: 
o 4th of July- Jack London Square 
o Compost Give-Away Day(s)- June and July 
o Montclair- Sunday street fairs- June and July 
o Jack London Square- Sunday street fairs- June and July 
o Temescal- Sunday street fairs- June and July 
o Lake Merritt- Saturday street fairs- June and July 
o Bulky Drop Off Event- Davis Street Facility, Aug. 1, 2015 
o Oakland Pride - August 20 15 
o Black-Eyed Pea Festival- September 2015 
o Rockridge Out & About - October 2015 
o Oaktoberfest- October 2015 
o Black Cowboy Parade- October 2015 
o Dia de Los Muertos -November 2015 
o Bulky Drop OffEvent- Nov. 7, 2015 
o America Recycles Day- Nov. 14, 2015 
o Farmers Markets - TBD 

ADDITIONAL COMMUNITY OUTREACH 

Oakland Unified School District: Oakland Recycles plans to meet with OUSD staff in July to 
discuss launching a Recycle Right campaign for students and families in the fall. 

Multi-lingual Outreach: As noted above, all written materials will be available and/or delivered 
in translated formats and staff are working with the ethnic chambers of commerce. Additionally, 
Oakland Recycles has opened conversations with the Unity Council and Asian Health Services 
to collaborate on direct outreach to their multi-lingual audiences. Cascadia Consulting are 
recruiting multilingual ambassadors for the community ambassador campaign. Staff are also 
consulting with the City's Equal Access Office for additional assistance and insight for 
effectively reaching non-English speaking communities. 
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Social Media Consultant: The Oakland Recycles team are in talks with an Oakland firm to help 
build and maintain the program's social media presence. 

Council Districts: Staff are developing a series of "Countdown to Zero Waste" news blasts of 
short updates to provide to Councilmembers for use in newsletters and other media. 

Community Outreach Coordinator: WMAC has hired a Community Outreach Coordinator with a 
start date of May 4. That individual's responsibilities will include: 

o Engaging Youth, Religious, Community & Civic Organizations across the City 
o Building on Community Ambassador Program 
o Participating in Community Events 
o Promoting "Recycle Right Pledge" Campaign 

Additional WMAC Outreach Activities 
In addition to contracting with EBRHA and Cascadia Consulting, WMAC has executed 
additional contracts with the Oakland African American Chamber of Commerce, the Oakland 
Chinatown Chamber of Commerce, and Youth UpRising to provide neighborhood outreach 
services. WMAC is also bringing collaborations with Northern California Recycling Association, 
City Slicker Farms, and Acta Non Verba, and anticipates actively engaging with more 
community-based organizations in May. 

Respectfully submitted, 

BROOKE A. LEVIN 
Director, Public Works Department 

Reviewed by: 

Susan Kattchee, Assistant Director 

Prepared by: 
Becky Dowdakin, Environmental Services Manager 

Prepared by: 
Sean Maher, Zero Waste Communications Manager 

Attachment A: Service Brochures 
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When the holidays, Thanksgiving, Christmas or New Year's Day, fall on a weekday, 
pickup will be one day later for the rest of that week. 

Set your carts out curbside by 6 a.m. on your scheduled pickup day, with lids 
closed and fronts facing the street. 

RECYCLE COMPOST TRASH 

Select the right size carts to meet your needs, and avoid overage charges for 
excess trash. Contact your service provider to discuss options. 

Av:ubble C:~rt S1ze~ ?.0 g:-~1 3?. g:~l 64 g~l 96 g:~l 

Free Holiday Tree Recycling Pickup 
Trees are collected curbside during the fi rst two weeks 
of January on regular pickup day. Only clean trees are 
accepted: 

• No wsnow" flocking, stands or decorations 
• Trees must be cut to less than 4' tall. 

Extra Yard Debris 
• Tie or bundle branches (must be less than 4' long 

and 6" across). 
• Use large paper gardening bags available at most 

hardware stores (or purchase directly from WM). 
• Use your own extra container (cannot exceed 75 pounds 

or contain dirt). 
• Set out next to Compost cart for pickup. 

Note: Plant debris set out In a plastic bag will be charged 
as extra trash collection. 

Service Options for Disabled and Elderly Customers 
Backyard service is available at no cost for qualifying elderly or 
disabled residents. Call Waste Management of Alameda County 
at (5, 0) 6, 3-871 o. 6. 

Recycling right Is more than an Individual choice- it is part of how we are all 
making a d ifference for a c leaner Oakland and more livable neighborhoods. 
With your partic ipation, Oakland's Zero waste program strives to divert all 
recyclable and organic material away from our landfills. 

Your recycling team is a partnership between the Oty of Oakland, California 
Waste Solutions and Waste Management of Alameda County. Our commitment 
to you Is to provide the services and Information you need to recycle right. 
When you pledge to recycle right, we're here to help. 

Contacts and Important Phone Numbers 
Billing Questions and Bulky Pickup Appointments 
Waste Management of Alameda County... . ..................... (51 0) 613-8710 

Trastl and Compost Collection and Service Changes 
Waste Management of Alameda County.. . .. ............. (51 0) 613-8710 

Recycling Collection and Service Changes 
~nclud ing Used Motor 011 and Household Batteries) 
California Waste Solutions .. .. .... ........... (51 0) 625-5263 

Household Hazardous Waste Drop Off ... .. .................... (800) 606-6606 

Reporting 111egal Dumping 
Oakland Public \o\lorks Call Center ................................................. (51 0) 615-5566 
www.OaklandPW.com Email: opwOoaklandnet.com Mobile app: SeeCiickFix 

Your Oakland Recycles 'Nebslte ....................... ... .... .. www.OaklandRecycles.com 
City of Oakland Recycling Hotline ....................................... (5, 0) 238-5AVE(7283) 

For more tips on how to reduce and reuse before you recycle, 
go to www.OsklandRecycles.com. 

OlldadlicJCI-.oam 

These Services Start July 1, 2015: 

e Improved customer service features, Including local 
customer call centers. 

e Residents can customize their container size for all 
materials, Including twenty-gallon carts with wheels. 

e Free Bulky Goods & Electronics drop-off events will 
occur four times a year. 

e Compost giveaways w ill occur twice a year, for your 
community or home garden. 

e All residents can schedule one bulky waste pickup 
annually. 

e The collection fleet will run on natural gas to improve 
air quality In Oakland neighborhoods. 

Look for additional details in future bill inserts or visit 
OaklandRecycles.com. 

DltOAKLAND 
VRECYCLES 

YOUR RECYCLING TEAM 

WASTE MANAGEMENT 
CALIFORNIA WASTE SOLUTIONS 

••-... , _ _,_-. ,oc~PCW.....,..,-. 
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Residential Recycling Program Guide 



Empty Glass, Aluminum, Metal & Plastic Containers, Paper, Cardboard 

• 

L •• .iMa..• ...._ 

I 
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Used Batteries 
&Motor Oil 

Put old batteries In 
a sealed plastic bag 
on top of the recycle 
cart. 

Put Motor Oil 
Recycling Kit next to / 
cart. Contact CWS ' 
for a free kit. 

NEW 

Place next to cart. 

DO NOT INCLUDE 

Arty food scraps, non~recyclable 

or hazardous items. 

See Special Handling panel for 
Household Hazardous Waste. 

Non-Recyclable & Non~Hazardous Materials 

DIAPER-

n Donate gently 
wom ltemsto 
a second-hand 
store or clothing 
drive. Tattered 
and stained 
clothes belong 
In the trash. 

r ~ 

~ 
a;_:. . 

DO NOT INCLUDE 

Any food scraps or recyclables. 

See Special Handling panel for 
Household Hazardous Waste. 

Food Scraps, Food Soiled Paper, Yard Debris, Untreated Wood 

....1____ 

.___. 

Food Scraps 
Collection 

QUESTIONS? 

DO NOT INCLUDE 

Any recyclables or trash. 

See Special Handling panel for 
Household Hazardous Waste. 

~ ~ 

, . 
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Annual Curbside Pickup 

You call, 
we'll haul! 
Call 
510-613-8710 
to schedule . 

Dispose of large household items legally and safely. Schedule your annual 
pickup at no extra charge by calli ng the above number. 

NEWI Free Bulky Drop Off 
On the fi rst Saturdays of August. November, February and May, Oakland 
residents can drop off a limited number of bulky Items materials for free at the 
Davis Street Transfer Station In San Leandro. Visit Oakland Recycles. com for 
complete program information. 

NEWI Pay as You Go 
Schedule additional bulky curbside collection. Call for pricing: 51 0-613~87 10 

HOUSEHOLD HAZARDOUS & TOXIC WASTE 

• A 
~ 

FluONaOent Su!ba, P-'nta, Stelna, Sotwnta, Thln"ra, Adhealvn, F'Ntloldea, Cleen•ra. HovMholcl 
Gaftlen an<f Auto Ch.-nlcela, Spray Cana, Batte.-., Eleo'lft)nlo Wute 

Take these Items to the Household Hazardous Waste (HHW) Facility at 2100 
East 7th Street, Oakland. Lim it is 15 gallons/125 pounds per veh icle. 
Call (800) 606·6606 for days and hours of operation. 

Available to all Alameda County residents (not businesses) who bring their own 
household hazardous waste. VISit household~hazwaste .org or call for more 
details, Includ ing Small Business Program Information. 



Cuando los dlas terlados, el ora de AcciOn de Gracias, Navldad o Atlo Nuevo caen de 
runes a viernes, el serv!clo de recolecciOn se llevarll. a cabo un dla despu6s durante el 
resto de esa semana. 

Coloque SIJS J?X:Iplentes en Ia acera a mAs tardar a las 6 a.m. el dla programado de 
recolecciOn, con las tapas cerradas y Ia parte delantera orlentada hacla Ia call e. 

RECICLAJE COMPOSTAJE BASURA 
l.a3bateriasenbol31l 

VllltQ;Uf. 

vaaqul. 

Ellja !os rec!plentes del tamano aproplado para satlstacer SIJS necesldades y evitar 
cargos per una cantldad exceslva de baSIJra. Comunlquese con SIJ prestador del servlclo 
para dlscutlr las opclones de las que usted dispone. 

T unaiio-. d<' r<>e!pl<'nt"" disporubl<' ?.0 g ,] 32 g ,] 6.:; g ,] 96 gal 

Recolecci6n gratuita de reciclaje 
del arbol de Navidad 
Los arboles son recogldos en Ia acera durante las prlmeras des 
semanas de enero el dfa ~ular de J?X:olecciOn. SOlo se aceptan 
Srboles lim pies. 

• Sin NnleveN, bases nl decoraclones 
• Los Arboles deben ser recortados a menos de 4 pies 

de altura 

Desechos extra del jarclin 
• Amarre o haga un bulto de las ramas (deben tener menos de 

4 pies de largo y 6 pulgadas de ancho). 
• Use balsas grandes de papel para jardlnerla dlsponlbles en Ia 

mayoria de las terreterfas (o cOmprelas dlrectamente en Waste 
Management). 

• Use SIJ proplo reclplente adlclonal (que no exceda 75 IIbras nl 
contenga tlena). 

• CoiOquelo junto al reclplente de compo:staje para SIJ recolecclOn. 
• Nota: Los desechos de Jardin deposltados en una balsa de 

piAstlco saran cobrados como recolecciOn de basura adlclonal. 

Opciones de servicio para clientes discapacitados 
y de edad avanzada 
Serv!cio en el jardln trasero d isponible sin coste para msldentes 
d iscapacitados ode edad avanzada que relinan los requisites. 
Uame a Waste Management of Alameda County al (51 0) 613~871 0. ~ 

Aeclclar correctamente es mas que una decisiOn Individual - es parte de cOmo podemos 
tener un lmpacto positive para que Oakland sea mas llmplo y se viva me]or en nuestras 
veclndades. Con SIJ partlclpaciOn. el programs Zero waste de Qakland tlene el ob]etlvo 
de desviar todos los materiales reciclables y compostables a fin de que no termlnen en 
nuestros basureros de relleno sanitaria. 

Su equlpo de reclela]e es una colaboraciOn de Ia Ouded de Oakland, California waste 
Solutions y Waste Management or Alameda County, Inc. rwaste Management1. 
Nuestro compromise con usted es sumlnlstrar los servlclos y Ia InformaciOn que 
neceslta para reclclar correctamente. Cuando usted se compromete a reclclar 
correctamente, estamos a SIJS Ordenes para ayudarle. 

Contactos y nUmeros telef6nicos importantes 
Preguntas de facturacl6n y cJta:s pat& recoger artfculos voluminosos 
Waste Management or Alameda County, Inc ...................................... (510)613-8710 

Aec:Oieccl6n de basura y compostaje, y camblos en el servlclo 
waste Management or Alameda County, inc ................................................ (5 10)613-8710 

Aec:Oieccl6n de reck:lables y cam bios en e1 servlclo 
Oncluyendo acelte para motor usado y baterfas de uso en el hagar) 
Csllfomla Waste Solutions ............................................................................ {510)625~5263 

lnstalaciones don de puede llevar sus 
desechos pelfgrosos de usc en el hagar.... .. ....... (800)606.£606 

Reporte de de:sedlo:s !legales 
Centro TelefOnlco de Obras PUbllcas de Qakland ....................................... (51 0)61 5-5566 
www.OaldandPW.com Email: opwOoaklaru:lnet.com ApllcaciOn mOvll: SeeCIIckFix 

Sltlo web de Oakland Recycles ............. .................................. . www.QaklandAecycles.com 
Linea Telet6nlca sobn!l AeclclaJe de Ia Cludlld de Oakland ............... {51 OJ 238-5AVE{7283) 

Para obtener sugerenclas adlclonales sabre cOmo reduclr y 
reutlllzar sus artlculos reclclables, v!slte www.OaldandRecycles.com. 

Estos servicios empiezan ell 2 de julio de 2015: 

e Majores funclones de servlclo al cllente, lncluyendo centres 
tetetOnlcos locales para cllentes. 

e Los resldentes pueden personallzar e! tamano de sus 
reclplentes de todos los materlales, lncluyendo reclplentes 
de vefnte galones con ruedas. 

e Los eventos gratultos para llevar artlculos volumlnosos y 
aparatos electrOnlcos tendran Iugar cuatro veces al ano. 

e Se regalartl composta des veces al ano para el Jardin de SIJ 
comunidad o de su hagar. 

e Todos los resldentes pueden programar una recolecciOn de 
artlculos volumlnosos a1 ana. 

e La flotilla de vehiculos de recolecciOn operata con gas 
natural para mejorar !a calldad del alre en las comunidades 
de Dakland. 

Busque InformaciOn adlclonal lnelulda en sus tacturas tuturas o 
vls!te OaldandRecycles.com. 

HltOAKLAND 
VRECYCLES 

SU EQUIPO DE RECICI.AJE 

WASTE MANAGEMENT 
CALIFORNIA WASTE SOLUTIONS 

••~.,_...- ,oo t4;...,d-.100t4; _ _,__...,.._oe_ 
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,. Gufa del Programa de Reciclaje Residencial 



Recipientes de vidriovados, alwninio, recipiente1 de metal y plastico, papel. cart6n 

• 

.. -- --
~er£as y aceite 

/ p=·motorusadoa 

( 

Deposite las baterfas .n usadas en una balsa de 

I pl6stlco cerrada y col6quela 
sot:reelreclplentsdereclclaje. 

\ Coloque elldt de reclclaJe de . fj• acelte para motor junto al 

~
reclplente. Comunlquese 
con California Waste 
Solutions para obtener 

~It ---- - -.. 
Doble y haga un butto de cart6n de tamatlo 
grande de menos de 3 pies por 3 pies. 
CoiOquelo junto al reclplen1e. 

NOINCLUYA 

NlngUn residue de comlda, artlculos 
no reclclables o pellgrosos. 

Vea el panel sobre Manejo Especial 
para desechos pellgrosos de usa en 
el hagar. 

Materiales no recidables y no peligrosos 

,., 
PAAAL DESEOIOS DE 

ANIMALES 

Ropa uaada 
Regale las ·n=:-usa<lasa una 
tlenda de _segunda 
mana o campat'la 
de recoleccl6n 
"de ropa. La 
' ropa rasgada y 
manChad8 debe 
t!rarsea Ia basura. 

NOINCLUYA 

NlngUn reslduo de comlda o articulo 
reclclable. 

Vea e! panel sobre Manejo Especial 
para desechos pellgrosos de usc en 
el hagar. 

,. 

Residues de c:omida, papel suc::io de alim.entos, 

desechos de jard!n, madera no tratada 

.-L_ 

..__, 

Recoleeci6n de 
residuos de comida 

fTan ftlcil com~ 
1·2·31 

• 
NOINCLUYA 

NlngUn articulo reclclable o basura. 

Vea el panel sobre Manejo Especial 
para desechos pellgrosos de uso en 
el hagar. 

~ .~~ _·-:; ,·~.; - . ~~· ' 

· 'ltl:l;~ ~,....----, - ~ .. 

Je·!~ ~_;~,~ - ·--
Recoleccl6n anual en Ia acera 

iSi nos llama, 
nos lo llevamos! 

Llameal 
510-613-8710 
para programar 
una recolecci6n. 

Oeseche los artlculos volumlnosos de su hagar de una manera legal y segura . 
Programs su recolecciOn anual sin cargo adlclonal llamando al nUmero lndlcado arriba. 

!NUEVOI !Entrega gratulta de sus articulos voluminososl 
El primer solibado de agosto, novlembre, tebrero y mayo, los reslderrtes de Oakland 
pueden llevar un nUmero llmltado de artlculos y materlales volumlnosos y entregarlos 
sin coste en Ia EstaciOn de Transferencla de Davis Street en San Leandro. Vislte 
OaklandRecycles.c::om para obtener ln1ormacl0n complete sabre el programs. 

jNUEVOI Pague segUn lo vaya necesltando 
Programs Ia recoleccl6n adlclonal de artlculos volumlnosos. Uame para ln1orrnarse 
sobre los preclos: 510-613-871 a 

DESECHOS PELIGROSOS DE USO EN EL HOGAR Y T6XICOS 

A 
BfZi 

LMI6nlpan~~ ft-la,IMI!IurM,totv..'ll•. lldelg~ oeplriture...ciF!MNO..PIIIIClCIDI.lm~ . 
....-.WIG"' Qulm~ a. u10 en •t~og~~r. en el}wc:li-1 o en el ...to, '-'- Cl• MIWOI, ~. cs-r-elclrOn~ 

Ueve estes artlculos a las lnstalaclones de desecho de materlales pellgrosos de usa 
en el hagar (HousehOld Hazardous Waste, o HHW) ublcadas en 2100 East 7th Street, 
Oakland. Elllml1e es de 15 galones/125 IIbras per vehlculo. uame al (BOO) 606-6606 
para lntormarse acerca de los dlas y horarlos de operacl6n. 

A dlsposlciOn de los resldentes del Condado de Alameda {no comerclales) que lleven 
sus prnplos desechos pellgrosos de uso en el hagar. Vlslte housefield-hazwaste.otg a 
llama para obtener detalles adlclonales, lncluyendo ln1ormacl0n sabre el Programs para 
Negoclos Pequetlos. 
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Ne'u c.iic ngi:ly 1e, LE! Ta On, Ngi:ly GiAng Sinh hoac te Te'tray rOi vile ngi:ly thliO'ng thi chUng t6i 
se thu gem cham mOt ng.'!y cho d tu.iin <!6. 

Dlla thUng rae ra ngoili IE! ~l/Ong trl/Oc 6 giOs.iing vi:lo ngily thu gem rae thee lich trlnh, d*y 
n.ip lai vil d:it phiil trliO'c thUng hliO'ng ril duCtng. 

RAC TAIC<rt RAe 0 COMPOST RAe THVClNG 

Ch<;m thUng dUng kich thll&c di! phU h~ vd'i nhu cau cUa quyvi, vii tninh bi tinh them tii!n 
vi qu<i. nhieu r.iic. Hliy lien lac vCSi c6ng ty cung dip d!ch vu ~e ban vi! c.iic hp chon. 

<. "~ K1~h Th"'"" 1hun-.: 20 Jo:Jl n Jo:'l t>4 J.:ll 'Jt> Jo:Jl 

Thu Gom Tai Chl Cily Thang Gi<lng Sinh Mi~n Ph£ 
ChUng t6i thu gem cdy thOng diit tren li! duOng trong hai tu.iin d.iiu 
tii!n cUa th.iing Gii!ng v.iio ng.iiy thu gom binh thU'Ong. ChUng tOi 
chi nhlln nhCmg cay dll dliO'C glon sachse: 

• Kh6ng cci phll tuyE!t gi;i, be dO holic <!0 trang tri 
• Giy phili duoc dt ng.iin hon 4'. 

Rae Vl1i1n DIS !Jl Ngoai 
• BuQc ch~t ho~c b6 dnh ciiy l .j~i (chii!u di:li ph;\i dU'6'14'v.ii 

chieu ngang ph.'ii du'Oi 6"). 
• Slrd1,1ng tUi li>Jm VliCtn bimg gi.iy I a~ l lOn, c6 b.iin tal c.ic ella 

h.iing kim khi (ho<lc mua tn,rc tie'p tll c6ng ty WM). 
• DUng them thUng cUa quyvi {kh6ng n~ng hon 75 pounds 

vii !thOng b6 dclt). 
• De ben qmh Xe Rae 0 Compost ~e thu gom. 

lu'U y:Vun diy de trong tUi nhva se bl tinh them tien 
phi thugom. 

Cac L1,1a ChQn Djch V11 Cho Cilc Khlch Hang Thn ~t vil Cao Ni~n 

Cci d!ch vu thu gem 0 sim sau mit!n phi dilnh cho ccic cudSn Iii ngliO'i 
tim t.it vil ngu'Oi cao niCn hOi dU diCu k:iCn. H<iy goi cOng ty Waste 
Management of Alameda County tal sO (510) 613-8710. b 

T.iii chi! ~Ung c.iich !thOng chi li! Ilia chqn c.ii nhan mi:l cOn li:l ciich chllng ta cUng tao nen 
sU'kh.ic bi~t dE! giUp Oakland sach hO'nvil de khu phO tu'O'i d~p hem. Vai s!,fd6ng gOp ella 
qlo/v!, chU'cmg trlnh Kh6ng Rae Thill {Zero Waste) ella Oakland cO g~ng chuyi!n t.it ca riic 
t<il chi! va r<'ic U compost ra kh6i bai r<'ic ella chUng ta. 

f>Oi ngU t<'il chi! Iii sU' ke't hop cUa Th:.nh phO Oakland, COng Ty Ca:lirornia Waste Solutions 
v~ C6ng Ty Waste Management of Alameda County, Inc. ("Waste Management1. ChUng t6i 
cam ke't v&i quyvj se cung c.lp c<ic djch vu v~ thOng tin dn thli!t di! t.ii chi! !.'lUng c<'ich. Khi 
quyvi cam ke't t.iii che' dUng c.iich, chUng tOi se hci tr<;1 ngay. 

Thang Tin Lien L~c vil Cac S6 !Ji~n Tho~i Quan TrQng 
Th~c MAc vE Thanh To3n via Dlit H~n Thu Gem R.ic COng Kenh 
C6ng Ty Waste Management of Alameda County, lnc .............................................. (510) 613-8710 

Thay D0i Dich Vu vii Thu Gem R<ic ThllCtng vii R<ic 0 Compost 
C6ng Ty Waste Management of Alameda County, Inc ................................................ (51 O) 613-8710 

Thay £>0i Dlch Vu via Thu Gom Rae Tal C~ 
(Sao gOm Diiu Nh&t MO TO d.i sU d1,1ng vii de loai Pin Gia Dt,mg) 
COng Ty California Waste Solutions ................................................................................ (51 0) 625-5263 

Wit 86V1itlleu R.icTh;\1 Nguy H l~m Clla Gia £llnh ...................................................... {800) 606-6606 

B.io ao £>0 R.ic Trii PhEp 
TrungTiim Dien Thoai SC!CUng Chann Oakland ........................................................... (510l 615-5566 
www.OaldandPW.com Email:opw@oaklandnet.com l1ng D1,1ng cho f>ien Th~i Di £lOng: SecCiickFbc 

Trang m~ng Oakland Recycles ................... .. ..... .................. - .... - ... .. _ ....... www.OaklandRecycles.com 
f)IJO'ng D3y N6ngTai ChHh3nh Ph6 Oakland .......... - ................................... (510) 238-SAVE0283) 

De' biet them bi quyet gi;im sU dyng vii t.ii slrd1,1ng trU'Oc khi 
quyvi tfli chC, xin truy cilp www.OaklandRecycles.com. 

Cac Dtch V1;1 Nay Se Bat Dau 
vao 1 Thang Bay, 2015: 

e lang cu'Ong c;k tinh nang djch v1,1 kh<'ich hang, ke ca c.iic 
trung tiim dl~n thoai khach hilng a dla phu'O'ng. 

• cac CU' dim c6 tho! dill thUng c6 kich thu'Oc theo y muOn dOi 
vdi t.it ca cac loai ric, ke c.i de thllng loai hai mllai gallon c6 
b.inllxe. 

• Se c6 sllk:ii:nThu Gom £>6 COng Ki!nh vilDienTUmien phi 
bOn l.ln trong nam. 

e se tang phfln compost hai liin trong niim cho vu'Ctn c~mg 
d6ngvilvu'Ctnnhilquyvi. 

e lat c.icudan c6thehen gem r.iic cOng kenh mOi nlim mQt 
Jan. 

e £>Qi xc thu gem sC s(f dung khi dOt 11,f nhiCn dC tiing cu'Ctng 
ch.it lllang khOng khi cho c.iic k.hu phO Oakland. 

Xin tim hii!u them thOng tin chi tii!ft trong tO roi gVi kern ho.ii <!an sau 
nay ho.ii.c truy c~p OaklandRecyd@S.COm. 

H'tOAKLAND D()INGOTAICHE CUAQuYVl v RECYCLES ~~:::::r~·;OLUTIONS 

·· ~"'~,...,.U,<MIOO'\.I-P(Wiol\ .... <l"l.e.1"wl ... .,ut:1~a>""'"" 



L:im SJch de D6 'Ihuj' Tinh, Nb6m, Kim Lo~ & Nh~ta, G~, Thimg de t6ng. 

• 

·~-----~ 

------
cac ~Pin & Dfu 

NMtXeM6TODiS~Dvng 

e>e cac l o~J pin cU trong 
tVI nhl:fa kkl kin v~ ae 
tren thUng tal che. 

EJCBOT.3iChCD5u 

Cic Lo~i Rae Kh6ng Tii Chi f>liQ'c & KhOng Nguy Hilm 

1\ 
Ouyin g6p quon 
ilo it m~c cho cac 
c(tahimgd6ca 
h~ccaccu<?cvan 
d<?ng xln dO cU.· 
Vlst bO quin ao 
rach nit hay aa bj 
~cmau. 

KHONG B6 NHONG LO~ SAU 
B3t kY dO an thU'a h~c dO c6 the tii eM. 

Xin qujvtvui lOng xem bang X~Lyoac 
Biet <SOi vOI IUclhc\1 Gla 0\,lng Nguy Hii!m. 

£>6 An 'Ihiia, Gify Bqc 'Ih~c PIWa, v.., Oy, Cic Lo>i G6 Chtta Xit Ly 

--1___. 

.__. 

'IhuGom 
£>6An. '!hila 

• 
KH0NG B0NH0NGLO~SAU 

sat kY vat dung c6 thi! tii che ho~c rae 
th.uOng. 

Xin q..,Yvi vui lOng xem ~ng XVLYO~c 
Biet dOl vOI Raclhii Gia 0\lng Nguy Hiem. 
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Thu Gom 0 Le t>u¢ng Hang Nam 

Quyvj gQi, 
chung t Oi t~i 
thugom! 
XingQi 
510-613-8710 
cUUyh~n . 

VUt bO cac leal rae gia dung lo~i IOn mOt each hop phipva an toltn. Hay liy h~n thu gom 
hang nflm mil kh6ng phai ua them phi nao bAng each 991 sO dit:n th~i uen. 

TIN MOll £>0 R3c C6ng Kenh Mien Phf 
VIto ngily thUBfly diiu tlen cUa thi~ngTam, thi1ng MU'Oi M<?t. thilng Hal vii th.3ng Nllm, tac CU' 
dan Oakland c6 thi! dO m<?t sO r.k c6ng kenh mien phi tai Tram V~n Chuyen David Str~t t'!i 
San Leandro. Xin truy qp OaklandRecycles.com di! biCt thOng tin dc1y dU vc; chuang trinh. 

TIN MOl!Tra Phi khi OuYVl can £)6Them 
L.iy h~n thu gom r<ic c6ng ki!:nh them b le dllimg. Xln 991 oe bli!t gi<i c<i: 510-613-8710 

RAe THAI GlADl,JNG NGUY HttM & D<)C lW 

A 
~ 

86ngOft!HufrlhQu.long.Ck~San.SonG6. DungMbi.Ol~t 1't11 L~ng.KeoOinh. Thu&TrUSlu.Ol"T.tyR.n. 
~Ch~tGuOung dEUim VIIOIIvachoXt~Qclo•IBinhX~Pin.IUc~tnT1l' 

Nen Clem cole l~i r~c n.ly tdi CO" 56' R;klh;\1 Gia D~,tng Nguy Hii!m (HHW) tai 2100 East 7th 
Str~~t. Oakland. GIOI h~n dU"O'i 15 gallon/125 pound mOl xe den. Xin goi (BOO) 606-6606 di! 
bit!:t ngily giO ho~t dl;lng. 

O.lnh cho ta't dl cU'diin Quiin Alameda (khOng ph.!li cO" s6' kinh doanh) tU'6em rae th31 gia 
dung nguy hii!m. Xin truy c~p household-hazwaste.org ho~c g9i di! bit!t them chi tit~t. ki! 
eft thQng tin ve Chllong Trinh Doanh Nghiep NhO. 


