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CITY ATTORNEY’S OFFICE

OAKLAND CITY COUNCIL
RESOLUTION NO. C.M.S.

RESOLUTION AUTHORIZING THE CITY ADMINISTRATOR TO ENTER
INTO A PROFESSIONAL SERVICES AGREEMENT WITH INSIGHT
GLOBAL, FOR TEMPORARY AS NEEDED TECHNICAL STAFF
AUGMENTATION IN THE GRAND TOTAL NOT TO EXCEED AMOUNT
OF $3,750,000 FOR A TERM BEGINNING AUGUST 1, 2024, AND ENDING
JULY 31, 2029, AND TO THE EXTENT NECESSARY, WAIVING THE
LOCAL/SMALL LOCAL BUSINESS ENTERPRISE PROGRAM
REQUIREMENTS FOR INFORMATION TECHNOLOGY AGREEMENTS.

WHEREAS, technology, including both systems and data, is the underlying pin that
connects multiple City departments and agencies together and remains the basis upon which many
City of Oakland processes provide services to its constituents; and

WHEREAS, the City of Oakland Department of Information Technology has the occasional
need for urgent and temporary IT technical expertise and assistance to support critical projects and
platforms spanning enterprise and public safety applications; and

WHEREAS, the City has a vested interest in the functionality of these systems and
platforms that sporadically require specialized functional support and staff augmentation
including, but not limited to programming, troubleshooting, database and network administration
and management, and specialized program design integration for enterprise systems including
public safety; and

WHEREAS, Oakland Municipal Code (“OMC”) section 2.04.080 [Cooperate Agreement
Purchasing] authorizes the use of agreements of “...other governmental jurisdictions or public
agencies that were awardee pursuant to an appropriate competitive process”; and

WHEREAS, the cooperative purchase is recommended to be made through University of
California, CA Contract Number 2021003051; and

WHEREAS, the Local/Small Local Business Enterprise (L/SLBE) Program, Ordinance No.
13647 C.M.S., requires a minimum fifty-percent (50%) participation for all professional service
contracts valued at or over fifty thousand dollars ($50,000) when there are at least three certified
businesses listed in the industry, trade, or profession that constitutes a major category of work; and
if at least three L/SLBEs are not certified, then the requirement is either waived, or the 50%



requirement may be set at a percentage from 50 % to 0%, but not less than 20% if at least one
L/SLBE is certified and available; and

WHEREAS, the Council may, in its discretion, waive the requirements of the L/SLBE
Program; and

WHEREAS, staff recommends that it is in the best interest of the City to waive the L/SLBE
requirements as the specialized nature of these temporary assignments required contractors trained
in the enterprise systems utilized by the City through a vendor uniquely qualified to provide
technical management support to large entities the size of Oakland; and

WHEREAS, the funding for any temporary assignment made under this agreement would
be drawn from funds already appropriated and allocated to the Information Technology
Department through the City Council budgeting process; and

WHEREAS, the City Council hereby finds that this agreement is for temporary services of
a technical, scientific or professional nature; and

WHEREAS, the City Council further finds that this agreement shall not result in the loss of
employment or salary by any person having permanent status in the competitive service; now,
therefore be it

RESOLVED: that the City Council finds and determines the forgoing recitals to be true
and correct and hereby adopts and incorporates them into this Resolution; and be it

FURTHER RESOLVED: that the City Administrator or designee is authorized without
returning to Council to negotiate and execute an agreement with Insight Global for temporary
assignments providing technical support to specialized Information Technology projects and
platforms in an amount not to exceed $3,750,000 for a term beginning August 1, 2024 and ending
July 31, 2029; and be it

FURTHER RESOLVED: that for the reasons stated above and, in the report,
accompanying this Resolution, the City Council hereby finds and determines that it is in the best
interests of the City to waive the City’s Local/Small Local Business Enterprise program
requirements, and so waives these requirements for the information technology agreements; and
be it

FURTHER RESOLVED: that this on-call contract complies with Oakland Municipal Code
(“OMC”) section 2.04.080 [Cooperate Agreement Purchasing] which authorizes the use of
agreements of “...other governmental jurisdictions or public agencies that were awardee pursuant to
an appropriate competitive process”; and

FURTHER RESOLVED: the cooperative purchase is recommended to be made through
University of California, CA Contract Number 2021003051; and

FURTHER RESOLVED: that the City Administrator is hereby authorized to approve and
execute any subsequent amendments or extensions of said contract, with the exception of those related
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to an increase in total compensation; and be it

FURTHER RESOLVED: that the agreement and any subsequent amendments under this
resolution shall be reviewed and approved by the Office of the City Attorney for form and legality
prior to execution and placed on file in the Office of the City Clerk.
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