ATTACHMENT F-1

IMPORTANT: PLEASE READ

Oakland Trash Cart
Upgrade Program

—_—

You will receive a new and
larger dark gray trash cart

When will this happen? Between
January 15 and February 1

Why is WM exchanging my trash cart?
To see if residents need more room for trash
and how this might benefit the community

What do | need to do? From January 15
to February 1, be sure to keep your current
trash cart out from 6 a.m. to 6 p.m. on your
normal pickup day until your new cart is
delivered

Will my bill increase? No
How long will the program last? 90 days

See reverse-side for more information

OAKLAND w |



Oakland Trash Cart Upgrade
Program Information (cont.)

What happens after 90 days? \WM will
contact you to discuss whether you want to
switch your cart size back or keep the new
larger cart at an increased service rate

What if my landlord manages this
account? \We are also reaching out to them

To learn more about this program,
visit: OaklandRecycles.com/upgrade

Para obtener mas informacion sobre este
proyecto, visite: OaklandRecycles.com/upgrade
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OaklandRecycles.com/upgrade

DE tim hi€u thém vé du an nay, hay truy cap:
OaklandRecycles.com/upgrade

This is a great time to let us help you
get rid of your bulky junk!

Go to OaklandRecycles.com/bulky-service or call

1-888-WM-Bulky today to sign up for a pickup or
drop off for no additional charge!




