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RECOMMENDATION

Staff recommends that City Council accept the Annual Equal Access to Services Ordinance
(Ordinance No. 12324 CMS) Comphance Report and its recommendations for improved
citywide compliance.

OUTCOME

The following report serves as the City Administrator’s Annual Compliance Plan and Report
regarding the implementation of the Equal Access to Services Ordinance (Ordinance No. 12324
C.M.S., OMC Section 2.30) and Settlement Agreement for the period July 1, 2011 through June
30, 2012. The Equal Access Settlement Agreement was approved by Council and signed on
March 28, 2011. The report provides a detailed reporting of the City’s comphance activities and
makes recommendations for areas of improvement.

There are seventeen (17) City departments, fifteen of which submitted “Agency Compliance
Plans” for the reporting period. The Finance division and the Information Technology Division
did not submit plans because they do not provide services directly to members of the public.
There are four key areas for which departments report compliance:

1. Bilingual Staffing — if bilingual staffing levels have been determined to be less than required
under the provisions of the ordinance to meet the needs of Limited English Speaking-(LES)
persons, departments report on whether their hiring activities complied with the requirements
of the ordinance to fill vacancies with bilingual staff and if the department is taking
appropriate steps to otherwise serve LES persons.

» Bilingual staffing in many service areas has met or exceeded the levels required under the
ordinance. Bilingual staffing citywide has not reached the level sufficient to meet the
needs of LES populations in the City of Oakland as defined in the Equal Access to
Services Ordinance (EAO). Departments are compliant with the EAO in that hiring
practices follow the requirements of the ordinance and interim service measures are in
place to provide service when bilingual staff are not available. |

_ Item:
Finance & Management Committee
December 11, 2012
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2.

4.

Translation of Documents — departments report on whether all vital public documents have
been translated into the required languages (currently Spanish and Chinese).

-+ All but two of the total 195 vital documents in the City have been translated into Spanish

and Chinese. The remaining two documents will be translated in FY 12713, bringing
citywide compliance to 100%.

Telephone Recordings — departments report whether there are recorded outgoing messages in

the required languages {currently Spanish and Chinese) that provide basic information about

the department and its services.

o As of Jime 30, 2012, sixty-three (63) of the eighty (80) public access phone lines have
been recorded in Spanish and fifty-six (56) have been recorded in Chinese. Remedies for
full compliance are discussed later in this report.

Communication with LES Populations — departments report whether they have procedures to

facilitate communication with LES populations including a method for receiving and

responding to complaints.

¢ No formal complaints were received during this rcportmg period. All departments use the
City’s standard complaint procedure when receiving complaints from LES persons
regarding their access to services. In some departments, the lack of proper signage means
that patrons may be unaware of the availability of services provided in Spanish or -
Chinese. Remedies for fiill compliance are discussed later in this report.

Compliance Highlights:

-« Issued Administrative Instruction (A.L) 145 — Equal Access Ordinance Implementation ,

which provides departments with clear compliance guidelines.

+ Twenty-six (26) bilingual staff hired for Public Contact Positions this reporting period;

eight (8) fiill time (6 Spanish, 2 Chinese) and eighteen (18) part time {11 Spanish, 7
Chinese).

« Fire Department: 9 Spanish-speaking and 2 Chinese-speaking Flreﬁghter/Paramedlcs

given conditional offers of employment.

¢ Police Department: 7 Spanish-speaking and 7 Chinese-speaking trainees invited to the
September 2012 academy.

e A qualitative survey conducted in several City departments provided some key anecdotal
feedback — for instance, using the translation line appears to add time to phone calls in
OPD Dispatch; and many people use the recreation centers according to programs offered
rather than by geographic proximity.

¢ Equal Access staff will be working with departments this year to develop signs that notify
LES persons of the availability of services in Spanish and Chinese and will creating a
roster of bilingual service contacts (to be available on Oaknet).

¢ Transition of Equal Access to the Department of Human Resources Management has
improved efficiency and compliance with the Ordinance.
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BACKGROUND/LEGISLATIVE HISTORY

The Equal Access to Services Ordinance (Oakland City Ordinance No. 12324 Section 2.30 of the
Qakland Municipal Code, “EAQ”) was passed on May 8, 2001 and was enacted for the purpose
of providing equal access to city services to all Oakland residents, including those with limited
proficiency in English. The City Administrator is charged with implementation, assessment,
monitoring, and enforcement of The Equal Access Ordinance and providing an annual report on
the City’s compliance activities related to the EAO. To formalize the reporting procedure, the
City Administrator issued Administrative Instruction #145 on November 9, 2011 to provide
direction to departments about how to implement the EAO and the departments’ reporting
requirements under the EAQ.

The EAQ was written and approved at a time when the City organization was structured
differently. The ordinance calls out units known as “agencies” and “departments” in a way that is
very different from the way the City is now organized. The designations throughout this report -
and in the attachments for “agency” and “department™ are based on the structure defined in the
Equal Access to Services Ordinance, rather than other structures such as the budget or the
Municipal Code. The EAQ structure is maintained throughout the different sections of this report
for cohesiveness. ‘

SUMMARY OF FINDINGS AND ANALYSIS

1. Based on 2000 U.S. Census and 2009-2011 American Community Survey data, Spanish
and Chinese populations in Oakland meet the limited English speaking threshold of
10,000 as required by the EAQO — Spanish (41,647 residents; 11.39%) and Chinese
(20,595 residents; 5.63%).

2. The total number of Public Contact Positions (PCPs) in the City are 2248.34 FTE. The
total number of Bilingual Public Contact Positions are 268.72 FTE Spanish, and 105.96
FTE Chinese.

Based on the LES/Spanish population percentage of 11.39%, a gap of 30.43 FTE Spanish
speaking BPCPs citywide. For Chinese-speaking BCPCs, staffing fell short of the 5.63%
goal by 47.65 FTE.

SP CH
VACANT sSP GOAL SP CH GOAL CH

EAO AGENCY FTE PCP PCP PCP FTE . NEED PCP FTE NEED
City Administrator 198.90 78.00 3.00 13.00 8.88 | (4.12)* 6.00 439 | (1.61)*
City Attorney 60.00 11.00 1.00 2.00 1.25 | (0.75)* 2.00 0.62 | (1.38)*
City Auditor 9.50 1.50 0.00 0.00 0.17 0.17 0.00 0.08 0.08
City Clerk 9.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
City Council 28.50 20.50 0.00 4.25 2.33 | (1.92)* 1.25 115§ (0.10)*
Finance & Management '
Agency 70.50 0.00 0.00 0.00 c.00 0.00 0.00 0.00 0.00
Department of Housing &
Community Development 49.00 12.00 1.00 2.00 1.37 | (0.63}* 1.00 0.68 | (0.32)*
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Department of Human _
Resources Management 34.00 4.00 0.00 1.00 0.46 | {0.54}* 2.00 ©0.23 | (1.77)*
Department of Human :
Services** 313.36 | 13441 17.56 28.02 18.56
Department of Information
Technology 62.00 .00 .00 .00 0.00 0.00 .00 0.00 0.00
Oakland Public Library** 21553 | 175.19 36.10 | 32.58 18.34 |
Mayor's Office 12.50 11.50 0.00 2.00 1.31 | (0.69)* 1.00 0.65 | {0.35)*
Office of Parks & ‘
Recreation™** 258.67 237.29 15.75 28.69 9.80
Dept. of Pianning, Building &
Neighborhood Preservation 131.70 102.70 4.00 17.00 | - 11.70 | (5.30)* 8.00 5.78 | (2.22)*
Public Works Agency 733.08 10.00 0.00 1.00 1.14 0.14 2.00 0.56 | (1.44)*
Oakiand Fire Department 590.95 537.75 99.00 46.75 62.25 15.50 6.50 31.28 24.78
Oakland Police Department 1067.03 912.50 102.00 90.00 | 104.93 14.93 |- 29.50 52.37 22.87
TOTALS | 3844.22 | 2248.34 I 279.41 | 268.29 I | I 105.96 | | 1

* A negative number in the Spanish or Chinese “Need” column indicates that the Agency is exceeding its EAQ
‘requirement overall for bilingual Public Contact staffiin the designated language. :

**Calculation of “need " varies from site to site for service departments with multiple locations and with locations
in neighborhoods where the language access needs are greater than that of the general population. Detail regarding
the needs at those sites can be found on Table 4 — Public Contact Positions and Staffing.

Please rafer to Table 4 - Citywide Report afiPublic Contact Positions and Staffing for
additional detail on the bilingual staffing and staffing needs:for units within the departments.

3. The total number of Public Contact Positions filled during the fiscal year in the City are
189 (72 full time, 117 part time), representing 92.78 FTE. Of those positions filled,
81.88 FTE were not bilingual in the required languages. Of the total PCPs filled this
reporting period, twenty-six (26) bilingual staff were hired; eight (8) full time (6 Spanish,
2 Chinese) and eighteen (18) part time (11 Spanish, 7 Chinese). The total FTE of
Bilingual Public Contact Positions (BPCPs) filled during the fiscal year in the City are
6.98 FTE Spanish and 3.92 FTE Chinese (10.90 FTE total new BPCPs). Note::for'public
safety'positions in Police and Fire, new recruits had not been hired before the end of
FY11/12 and therefore recent bilingual hires are not refjected in the numbers below, -but
the results of the recruitment efforts are discussed later in this document.

Chinese | Sparish
EAQC AGENCY CLASSIFICATION FTE FTE
Fire Communications

Qakiand Fire Department Dispatcher 1.00

Dept of Housing & Community Dev. | Program Analyst Il 1.00

Dept of Human Services Early Childhood Instructor 1.00 2.00

Dept of Human Services Student Trainee, PT 0.09 0.09

-Oakland Public Library Librarian I, PT 0.04 0.12
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Oakland Public Library Library Aide, PPT 0.60
Oakland Public Library Library Aide, PT : 0.87 0.02
Oakland Public Library Library Assistant, PT 0.06
Temp Contract Sves Employee,
Mayor PT 0.50
Parks and Recreation _ Lifeguard, PT 0.32 0.03
Parks and Recreation Recreation Attendant 1, PT 0.16
Parks and Recreation Recreation Specialist II, PPT 1.00
: .| Temp Contract Svcs Employee,
Parks and Recreation PT 1.00
Public Works Public Service Representative - 1.00
Grand Total 3.92 6.98
4. The total number of vital documents that require translation into Spanish is one (1) and

Chinese is two (2). This represents improvement from FY10/11 when seventeen (17)
documents required translation into Spanish and twenty-three (23) documents required
translation into Chinese. :

5. The total mmiber of vital documents that have been translated into Spanish is 194 and
Chinese is 193. See Table 5 for a complete list of Vital Documents.

6. The total number of telephone messages that require a recorded interpretation in Spanish
is seventeen (17) and Chinese is twenty-four (24). This represents improvement from
FY10/11 when twenty-five (25) phone lines required translation into Spanish and thirty
(30) phone lines required translation into Chinese.

7. The total number of telephone messages that have a recorded interpretation in Spanish 1s
sixty-three (63) and Chinese is fifty-six (56). See Table 6 for a complete list of Telephone
Lines.

8. Provide a summary narrative assessment and analysis of how and whether Departments
are complying with the EAO based on the findings and assessments discussed in the full
report.

Bilingual Public Contact Positions. Bilingual statfing in many service areas has met or
exceeded the levels required under the ordinance. Bilingual staffing citywide has not
reached the level sufficient to meet the needs of LES populations in the City of Oakland
as defined in the Equal Access to Services Ordinance (EAQ). During this reporting
period, there were very few vacancies, but when departments did have authonization to
fill a vacancy, the Equal Access Office analyzed whether or not the position was a PCP
position and if it was, whether the department’s bilingual staffing goals required.that the
position be filled with bilingual staff. If the position being filled was a PCP position and
the department was not yet meeting its goals for sufficient bilingual staff, the department
was required to announce the position as requiring bilingual skills in Spanish and/or
Chinese. Departments are compliant with the EAQ in that hiring practices follow the
requirements of the ordinance and interim service measures are in place to provide
service when bilingual staff are not available.
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Translation of Vital Documents. Each of the City’s departments is in overall compliance
with the EAO with regard to the translation of vital documents. Of the 195 vital
documents throughout the City, more than 99% have been translated into both Spanish
and Chinese. The City Auditor’s “Fraud, Waste + Abuse Flyer & FAQ” has not yet been
translated into Spanish or Chinese, and the Library’s “Library Privacy Policy” has not
been translated into Chinese. For the few remaining documents that require translation,
the Equal Access Office staff have received drafts and are engaged in working with the
department to provide the translations.

Telephone Messages. Compliance in this area was at 74% during the reporting period —
of the 80 phone lines requiring bilingual ocutgoing messages, sixty-three (63) of the eighty
(80) public access phone lines have been recorded in Spanish and fifty-six (56) have been
recorded in Chinese. In the weeks following departmental submissions of their Agency
Compliance Plans for FY2011/2012, several departments requested assistance with
making the necessary recordings. Corrective action has already been taken to improve the
compliance rate and six (6) additional lines have been translated into both Spanish and-
Chinese since August 2012. Four of the remaining five lines are in Public Works and the
Fire Department where structural barriers related to the limits of the phone system
prevent immediate solution. PWA and Fire are working with the Department of
Information Technology to resolve those barriers. In the Library, the phone system is
antiquated and unless a new system is installed, the outgoing messages are too long to be
recorded and there is not an option for multiple line choices for callers. Instead, the
Library uses printed materials and the availability of bilingual staff during business hours
to serve LES persons. A

Communication with LES Populations. All departments use the City’s standard
complaint procedure as described in the EAO and formalized in Administrative
Instruction (A.I.) 145 — Equal Access Ordinance Implementation when receiving
complaints from LES persons regarding their access to services. In some departments, the
lack of proper signage means that patrons may be unaware of the availability of services
provided in Spanish or Chinese. The information needs to be made more widely available

" through posted signs and by ensuring that PCPs have a list of bilingual contacts in
departments readily available. Equal Access staff will be working with departments this
year to increase the availability of signage and bilingual contact lists.

Also, the EAQ requires that a qualitative survey be conducted at least every other year.
This year, a qualitative survey was conducted in several City departments. Although the
results were generally inconclusive, the surveys provided some key anecdotal feedback —
for instance, using the translation line appears to add time to phone calls in OPD
Dispatch; and many people use the recreation centers according to programs offered .
rather than by geographic proximity. Another qualitative survey will be conducted in the
coming year following the addition of increased signage and developing bilingual staff
contact lists.

Below are excerpts from the Agency Compliance Plans submitted by each of the EAO Agencies
regarding their efforts to serve LES residents and comply with the EAO.
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City Administrator’s Office

The City Administrator’s Office is able to meet the needs of LES persons seekmg services with
the availability of bilingual staff in several of CAQO’s units; the 10 vital documents in CAO have
all been translated into both Spanish and Chinese; and contact phone messages have been
recorded in Spanish and Cantonese.

The service “departments” in CAO as described in the EAO have changed during this reporting
period. Due to the State’s elimination of redevelopment funding, the City underwent a significant
reorganization in February 2012, which had an impact on the City Administrator’s Office (CAO)
in particular. The former Community and Economic Development Agency was broken into four
operational units — two independent departments (the Department of Housing and Community
Development, and the Department of Building, Planning and Neighborhood Preservation), and
two units within CAO, the Office of Neighborhood Investment, and the Office of Workforce and
Economic Development. The Revenue Division, which had formerly been within the Finance &
Management Agency, became a unit within the CAO’s Budget Office and includes the Parking
Citation Assistance Center. However, Parking Meter Repair was moved to the Public Works
Agency, and Parking Enforcement was moved to the Police Department. The changes that were
part of the reorganization resulted in changes to organizational reporting structures, but did not
impact the number or assignment of PCPs or the designation of the Revenue units or Parking
Citation Assistance Center as Super PCP Departments within the meaning of the EAO. The City
Administrator’s Office meets the needs of LES persons with bilingual staff within its divisions.

-City Attorney’s Office

Staff of the City Attorney’s Office from the Neighborhood Law Corps program regularly attends
Neighborhood Crime Prevention Council (NCPC) meetings to provide updates and address
community-related concerns. Such community outreach includes attending the monthly Asian
Advisory Committee on Crime (AACC) meetings in Chinatown. The City Attorney’s Office has
also translated its website in Spanish.

City Auditor’s Office '

The City Auditor’s Office maintains a list of non-PCPs-who speak threshold languages and has -
more than one employee who can provide service to a LES person during business hours. In the
event that these employees are not available, the office coordinates with the Equal Access Office
to provide language assistance. Staff in the City Auditor’s Office are trained in the use of
interim measures such as using translation phone lines or referring calls to bilingual staff to assist
LES persons when necessary.

City Clerk’s Office

Due to the nature of the Clerk’s Office and the information managed there, the department has
been designated as a “Super PCP Department.” Budget reductions have resulted in the
elimination of formerly designated PCP positions in the Clerk’s Office. There is currently one
staff person who can assist people in Spanish. If another vacancy becomes available, the position
will be announced as requiring bilingual skills in Chinese (Cantonese/Mandarin). With the
current staffing, if an LES person requires assistance, they are redirected to the Oaklanders’
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Assistance Center by way of the City Hall security guards. Clerk’s Office staff are also trained in
the use of translation phone service as an alternative.

City Council Office

The City Council Office is a department staffed with a significant number of bilingual employees
to serve the language needs of individual districts. Coimncil offices often assist one another on
calls made in Spanish or Chinese. Bilingual staff are frequently called upon for language
assistance for a wide array of public inquiries made by limited-English speakers.

Finance and Management Agency

The citywide reorganization in February 2012 resulted in all PCP positions and assignments
moving to other agencies within the City. All of the former FMA’s services are internal City
services. Any requests for information from the public come through other offices such as the
City Attorney’s Open Government Coordinator for public records requests. Because there are no
PCP postitions and no pubhc services.offered in FMA, there is no Agency Compliance Plan for .
FMA. :

Department of Housing & Community Develapment

Formerly a division of the Community and Economic Development Agency (CEDA) the
Department of Housing & Community Development (DHCD) was created as part of the
February 2012 reorganization. Two Super PCP Departments are now contained in DHCD: the
Residential Rent Arbitration program and the Municipal Lending program. The Residential Rent
Arbitration program has sufficient bilingual staff to meet its Super PCP Department designation.
There is a need for a Chinese-speaking staff person in the Municipal Lending program, but there
are currently no vacancies. Instead, services are provided in Chinese to LES persons by other
Chinese speaking staff in DCHD. For details regarding the areas where more bilingual staff are
needed, please see Table 4 - Citywide Report of Public Contact Positions and Staffing.

Department of Human Resources Management

DHRM has bilingual Spanish-speaking and Chinese-speaking staff available to serve LES
persons who seek access to DHRM services. During this reporting period the Equal Access
Office was moved from the City Administrator’s Office to the Department of Human Resources
Management (DHRM) as part of a citywide reorganization. The transition has provided the -
opportunity for Equal Access staff to work much more closely with DHRM staff in determining
the language requirements for vacancies as approved requisitions are submitted. Additionally,

. the close accessibility of Equal Access staff created an opportunity for screening bilingual
applicants for the next Police Academy. Candidates who had identified themselves as possessing
bilingual skills and who participated in the oral panel review process were also screened for their
bilingual proficiency on the day of the oral panels. This new step in the DHRM recruitment
process ensured an accurate accounting of the applicants and their skills as they continued to
participate in the hiring process.

Department of Human Services

DHS works closely with the Equal Access Office to ensure that data related to language capacity
1s captured, maintained and revised throughout the year. DHS hired 3.18 FTE bilingual staff (2
full-time and one part-time Spamsh, one full-time and one part time Chinese) into PCP positions
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in FY11/12 and continues to actively seek bilingual candidates when recruiting to fill vacancies.
Additionally, the department meets federal grant mandates around language access in the Head
Start Program. It is mandated that staff be able to speak in the families” served first language
and that all documents be translated accordingly. Specific units such as individual Head Start
locations have identified key bilingual staff to facilitate communication with Limited English
Speaking residents. :

Department of Information Technology

The Department of Information Technology is an internal department and has no Public Contact
Positions, but the department has identified non-PCP staff that can provide language assistance
in either Chinese or Spanish when necessary. Department staff is also trained to use the City’s
language access line for providing service to LES persons. Because there are no PCP positions
and no public services offered in DIT, there is no Agency Compliance Plan for DIT.

Oakland Public Library :

The Library has identified key bilingual staff within each branch to facilitate communication
with members of the limited English speaking population. In instances where bilingual staff is -
not available to provide services in the needed language, library staff may utilize the over-the-
phone interpreter service for assistance. Chinese-speaking staff is readily accessible in the Asian
Branch located in' Chinatown and Spanish-speaking staff in the Cesar Chavez Library in the
Fruitvale District. Programs such as Family Story Tlme Legal Services and Computer Basics are -
regularly provided in Spanish and Chinese.

Mayor’s Office

The Mayor’s Office has bilingual staff and volunteers who are able to respond to calls made by
LES persons and ensures that staff providing service at the front desk have information readily
available to be able to refer visitors and callers as necessary. The Mayor’s Office consistently
translates its outreach materials into Spanish or Chinese for distribution to communities and
neighborhoods. It also provides translation equipment and translators in Spanish and Chinese as
appropriate at pubhc meetings where LES persons attend.

Additionally, the Mayor’s Office has the regular a331stance of the Oaklanders Assistance Center
to address the immediate needs of people needing assistance in Chinese and Spanish. The
Mayor’s Office also has two bilingual volunteers who are in the office on a consistent basis three
times a week.

Office of Parks and Recreation

The Office of Parks and Recreation {OPR) assigns bilingual staff throughout the department to
meet the needs of LES persons, but stable assignments of additional bilingual staff in several
operational units would improve the availability of services. Some OPR sites are situated in areas
of the city where there are heavier concentrations of LES persons, for example, Carmen Flores
Recreation Center in the Fruitvale, and Lincoln Recreation Center in Chinatown. The calculation
for bilingual staffing needs at those centers is based on census data for the specific neighborhood
rather than the city overall. In this way, bilingual staffing assignments can be more closely
aligned with community need. The detail and ratios used to determine bilingual staffing at
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centers in neighborhoods with high concentrations of LES persons can be found on Table 4 -
Citywide Report of Public Contact Positions and Staffing

To increase the number of bilingual applicants for its 2012 summer hiring, OPR integrated a
wide distribution of Spanish and Chinese translated Summer Job Opportunity announcements,
recruitment by recreation site staff to the surrounding communities and patrons, and recruitment
from Counselor in Training Programs. More than 2,600 English/Spanish and 2,600
English/Chinese Summer Job Opportunity notices were distributed throughout the city. Even so,
there were a limited number of bilingual candidates who participated in the summer hiring
program and only a few were hired. Four new Spanish-speaking employees were hired and one
new Chinese-speaking employee was hired during the reporting period. Additional bilingual staff
were hired after July 1 and will be counted as part of next year’s reporting. -

Department of Planning, Building & Neighborhood Preservation

In last year’s report, Planning & Zoning was been identified as having insufficient Chinese-
speaking staff to provide services to LES persons who speak Chinese. No PCPs were hired in the
Plaming & Zoning unit, so the need was and is addressed by drawing from bilingual staff in the
Building Services unit to provide service upon request. Staff in Plarming & Zoning are trained to
seek out Chinese speaking employees in the Department of Building Services to assist Chinese-
speaking customers. It is anticipated that there will be vacancies authorized to fill in the coming -
year and that recruitments to fill the positions will be announced as requiring Chinese language
skills. For details regarding the areas where more bilingual staff are needed, please see Table 4
- Citywide Report of Public Contact Positions and Staffing.

Formerly a division of the Community and Economic Development Agency (CEDA), the
Department of Planning, Building & Neighborhood Preservation (DPBNP) was created as part of
the February 2012 reorganization. Two Super PCP Departments are now contained in DPBNP:
Planning & Zoning, and Building Services. '

Public Works Agency

The Public Works Call Center provides services to members of the public and responds to tens of
thousands of calls annually. Bilingual staffing in the Call Center is sufficient to meet the needs of
LES persons based on the quantitative analysis of citywide bilingual need. One of the
department’s phone lines, the Recycling Hotline, has not-had its outgoing message recorded in
Spanish and Chinese. The outgoing message is long and detailed and customers were
complaining. PWA is now working with the Department of Information Technology to establish
the line with multiple options, i.e. “Para espafiol, oprima el dos.” It is anticipated that this effort
will be complete within the next reporting period.

Oakland Fire Department

There is a need for increased b111ngua1 staffing in OFD Dispatch and in OFD Emergency
Services. To address the need, OFD worked with DHRM this reporting period to recruit lateral
candidates for Firefighter/Paramedic vacancies who were bilingual. Out of a total of 73
candidates who were referred to the department following minimum qualifications screening and
an oral panel exam, eleven (11) candidates were bilingual — two (2) Chinese-speaking and nine
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(9) Spanish-speaking. All of the bilingual candidates who successfully competed for the
available vacancies were offered assignments. In fiscal year 2012/2013 OFD will be conducting
a recruitment for entry level firefighters. The outreach plan for that recruitment has included
targeted efforts to the Spanish and Chinese speaking communities. It is anticipated that OFD will
have the opportunity to fill several vacancies in the next academy with bilingual entry-level
firefighters.

Oakland Police Department

Based on a quantitative analysis using citywide census data, a need to increase the number of
bilingual Police Officers in the Oakland Police Department (OPD) has been identified. Currentiy
that need is estimated at ten (10) additional Spanish-speaking Officers, and sixteen {16)
additional Chinese-speaking Officers. OPD Dispatch is currently meeting the need for Spanish-
speaking staff in terms of quantitative analysis, but more Chinese-speakers (additional three) are
needed. Dispatchers are the PCPs most likely to encounter members of the public who speak any
of several other languages as well. To address requests for service m other languages, Dispatch
staff are trained to use the phone-line translation service. Part of the information gathered ‘
through department surveys this year revealed that relying on the phone-line translation service
adds delays to service. Continued recruitment of bilingual Dispatchers is required to more
effectively serve the needs of LES Oakland residents.

During the reporting period, FY11/12, OPD worked closely with the Department of Human
Resources Management {DHRM) to conduct two rounds of recruitment for Police Officer
Trainees. As a result of the first of those two recruitment efforts, OPD invited 55 Police Officer
Trainee candidates to the 166th Academy (start date: September 17, 2012). Of the 55 offered
positions in the academy, 7 were Spanish speaking and 7 were Chinese speaking. The following
chart shows data regarding the participation of bilingual candidates in the two recruitment pools
this reporting period. For the first pool, language self-assessment was not done until candidates
were at the Physical Agility portion of the testing. For the second group, self-assessment was
done at the time of application and DHRM assessed proficiency at the same time as the oral
interviews.

Police Officer Trainee Cycle 1 .
Step . Step End Date . Total % of Bilingual % of Bilingual % of

Total Spanjsh Bilingual | Chinese | Bilingual

SP CH
Applications Received 3/5/2012 2301 N/A R N/A '
Invited to Written ©3/21/2012 2165 | 94% N/A N/A N/A N/A
Invited to Physical Agility 4/10/2012 752 | 35% 119 N/A 47 N/A
Invited to Oral Interview 4/26/2012 643 | 86% 114 96% 45 96%
Referred to Department 5/18/2012 409 | 64% 72 63% 30 67%
Invited to Academy Sept - 2012 55 13% 7 10% 7 23%
Academy Graduation March - 2013
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Police Officer Trainee Cycle 2

Step

Step End Date Total % of Bilingual % of Bilingual % of
Total Spanish Bilingual | Chinese | Bilingual
5p CH

Applications Received 6/11/2012 1805 [+

356 72

Invited to Written 7/3/2012 1636 | 91% 323 91% 66

Invited to Physical Agility 7/28/2012 710 | 43% 120 37% 36

Invited to Oral Interview 8/22/2012 494 | 70% 87 73% 27

Referred to Department 9/17/2012 231 | 47% a4 51% 10

Invited to Academy TBD

Academy Graduation _ TBD

10.

11.

Provide a description of implementation “best:practices” developed by Agencies.

The City Administrator has established best practices for EAO Agencies. City
departments follow the guidelines established in Administrative Instruction (A.L.) 145 -
Equal Access Ordinance Implementation as the basis for their “best practices.” The A L
provides departments with the City’s standards for compliance and reporting.
Additionally, departments rely on the services provided by the Equal Access Office
within the Department of Human Resources Management to access document translation
services, hve interpretation, and scheduled interpreter services.

Provide a summary narrative description and assessment of any structural barriers that
may be preventing Departments from complying with the EAO and recommend means to

. address barriers. ‘

Limitations in the City’s phone system and a particularly outdated phone system at the
libraries have been identified as structural barriers. In the case ofithe Oakland Pubhc
Library, an antiquated phone system has made it very difficult for them to institute
telephone messages for the public to access. Until funding is available to update the
Library’s phone system, they will continue to use posted flyers and the availability ofi
bilingual staff during business hours to make services available to LES persons. Public
Works and the Fire Department have also encountered difficulties and are working with
the Department ofi Information Technology to enhance their phone lines to make it
possible to record outgoing messages on several lines so callers can choose the language
in which they wish to hear the message. It is anticipated that PWA and Fire will
overcome their barriers in the next reporting period. There are no immediate plans to
install a new phone system in the libraries.

Provide a summary narrative description and assessment of corrective:plans that
Agencies have developed to address non-compliance with the EAQ and corrective plans
adopted by the City Administrator to address identified structural barriers.

Agencies across the City organization are largely compliant with the EAO. Where there
are too few bilingual staff to meet the needs of LES persons, departments follow the
hiring process required to recruit bilingual candidates for vacancies. With only two
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12.

13.

1.

exceptions, all vital documents have been translated into Spanish and Chinese (the City
Auditor’s “Fraud, Waste + Abuse Flyer & FAQ” has not yet been translated into Spanish
oi- Chinese, and the Library’s “Library Privacy Policy” has not been translated into
Chinese). Except where there are barriers, all phone lines have been translated. The
structural barriers preventing the translation of phone messages are being evaluated and
addressed where possible.

Information regarding the availability of services or assistance in Spanish or Chinese
needs to be made more widely available through posted signs and by ensuring that PCPs
have a list of bilingual contacts in departments readily available. Equal Access staff will
be working with departments this year to increase the availability of signage and
bilingual contact lists.

Describe the enforcement mechanisms that the City Administrator has used or will use to
enforce the EAQ.

The City Administrator utilizes several tools to ensure citywide compliance with the
EAOQ:

e Equal Access Office staff provide bilingual service support, translation of
documents, interpretation equipment, and bilingual interpreter services for
community meetings and specialized hearings.

o DHRM requires Equal Access review of every approved personnel requisition to
determine whether the position is a Public Contact Position (PCP) and if so,
whether the hiring department has sufficient bilingual PCPs. If the hiring
department does not have sufficient bilingual PCPs, the department is requ1red to
selectively certify the position for the appropniate language.

e Through the annual reporting process, the City Administrator reviews and
evaluates department compliance levels and activities. Wherever deficiencies are
identified, the City Administrator, through staff, requires action to correct the
deficiencies. For example, in this year’s reporting, several phone lines were
identified as needing to be translated. Equal Access staff have already worked
with departments to bring more than half of those phone lines into compliance
and it is anticipated that all of the lines that can be corrected will be by the end of
the calendar year. Structural barriers such as the Library’s old phone system can
be addressed when funding becomes available.

Provide any other information required by the City Council and or Finance and
Management Committee.

See response in the section below.

City Administrator Additional Duties

How has the City Administrator:provided training and guidance to Departments to
ifacilitate implementation of the EAO and how have Departments collaborated?
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During this reporting period, the City Administrator undertook two key activities for
which training and guidance was provided related to EAO compliance. First, in the spring
of 2012, CAO conducted outreach to departments to develop qualitative surveys
regarding assistance available at service counters and phone lines. In working with
departments to evaluated the effectiveness of their ability to provide services to LES
persons, staff were provided instruction on the importance of qualitative evaluation of
services and in some cases, CAQ staff trained department staff on how to implement a
survey to customers.

Secondly, Equal Access and DHRM staff met with department Language Access
Coordinators to introduce the new reporting format and to explain reporting
requirements. Draft compliance plan documents were provided and a training was
conducted in early August 2012. Preliminary reports were received from every City
department by August 27, 2012. Following receipt of the new departmental reports,
Departments collaborated with Equal Access staff by engaging in dialog to clarify their
submissions and to ensure their effective reporting.

2. Assess the adequacy of the:process the City Administrator utilizes to monitor
departmental compliance with the EAQ.

With only two staff to oversee the implementation of and compliance with the Equal
Access Ordinance, the City Administrator must rely on departments’ commitment to
following City policy. The process of developing the annual report provides the
opportunity to review department activities, obtain clarification of processes, and
evaluate compliance efforts. Over the past several years, significant gains have been
achieved in raising awareness throughout the City organization regarding the
requirements of the Equal Access to Services Ordinance and departments’ responsibilities
in meeting those requirements, as demonstrated by the steady increase in the number of
bilingual staff, translated documents, and recorded telephone messages. The Equal
Access Office and its staff provide a key resource through which departmental
compliance may be monitored and evaluated. The annual reporting process ensures
continued awareness of the needs of LES persons and the City’s commitment to and
responsibility for providing services to those populations.

3. Assess the adequacy of performance of the Equal Access Office and DHRM in
implementing the EAQ.

During this reporting period, moving the Equal Access Office into DHRM has improved

.communication and timely processing related to personnel requisitions, which has
improved compliance in hiring overall. However, organizational changes throughout the
City and staffing transitions have made it difficult to compile and prepare the annual
report and resulted in its late submission this year. Going forward, increased stability in
the organizational structure and staffing are likely to improve reporting timeliness.

Also during this reporting period, Equal Access staff worked to develop a testing process
for written translation so bilingual City employees could be tested and certified to
translate routine City documents. Implementing the certification process will relieve
some of the workload for translating documents from the Equal Access staft and allow it
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to be performed within departments by staff assigned to perform that work. Equal Access
staff will continue to provide the service or will submit documents to a vendor for
translation if department staff are not available.

"4, Has the City Administrator and/or Departments provided all additional, if any,
information requested by the Finance and Management Committee?

Requests received from the Finance and Management Committee were made when the
CAO’s Annual Compliance Report was presented for Fiscal Year 2010/2011, the
committee requested that this year’s report address the following:

1)

2)
3)

1)

2)

3)

How many residents came to the City and complained that they were unable to
get access to their government?

A comparison of the Availability Study (prepared by Mason Tillman).

What portion of time do PCP's spend translating or giving access to their
government?

Responses are as follows:

Complaints: There were no formal complaints reported during Fiscal Year
2011/2012.

The Mason/Tillman report was a Disparity Study that was conducted in 2006
and included a comparison of the City’s workforce with the available local
workforce. The charts on Attachment B include a copy of the 2005/2006
“Availability Percentages by Job Group and Employee Ethnicity and Gender”
table from that study and provide comparisons of the City employee population
for fiscal years 2011/2012, 2009/2010, and 2005/2006. The representation of the
studied groups in the City’s workforce has not changed significantly when
comparing the data for each of the three years cited.

Portion of time PCPs spend providing services in languages other than English:
The portion of time spent in providing information for LES persons varies
greatly by assignment. For example, Spanish-speaking Public Service
Representatives in the Parking Citation Assistance Center can spend 70-80% of
their time in a given day providing services in Spanish. A Chinese-speaking Tax
Enforcement Officer II in the Business Tax section of the Revenue Division may
only occasionally serve a monolingual Chinese speaking patron. The designation
of bilingual PCPs is to ensure the availability of services to LES persons
whenever they are needed, regardless of the frequency with which those services
are requested.

RECENT IMPROVEMENTS IN COMPLIANCE

In recent years, substantial effort has been made throughout the City organization to refine and
improve compliance with the provisions of the Equal Access to Services Ordinance. Overall,
department compliance is excellent with regard to bilingual staffing and the availability of
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translated documents. There have been several improvements that have contributed to
departments’ success:

e Stable staffing in the Equal Access Office has resulted in stronger institutional knowledge
and the ability to train new staff One of the existing staff is leaving the unit and a new
Equal Access Coordinator will have to be trained and oriented. The recruitment is
currently imderway and it is anticipated that the position will be filled early in 2013.

e The creation of a centralized repository in the Equal Access Office for data related to the
designation of positions as Public Contact Positions has improved the City’s ability for
accurate reporting. '

¢ Annual reporting requirements have raised departnient staff awareness of the
requirements of the EAO and departments’ responsibilities which has resulted in greater
effort to recruit bilingual staff when needed and increased compliance with the translation
of printed vital documents.and recorded phone messages. . ..

e The availability of Equal Access staff to provide translation and interpreter services has
increased access to LES persons at public meetings.

e Changes to the personnel requisition process by adding Equal Access authorization prior
to initiating recruitments has resulted in a greater number of recruitments where outreach _
is conducted for bilingual skills and PCPs are selectively certified.

RECOMMENDATIONS

There is a need for a greater quantity and more visible notices to LES persons of the availability
of services in the threshold languages of Spanish and Chinese. While there were no formal
complaints received by the Equal Access Office this year, it is unclear whether LES patrons were
aware that they were entitled to equal services and had the right to complain if those needs were
not being met. In the coming year, the City Administrator’s Office with the support of Equal
Access staff will work to ensure that sufficient notices are posted.

Additionally, the qualitative analysis required by the ordinance was partially completed this year
in the form of surveys online and at service counters and provided some useful feedback, but the
results were inconclusive. To be effective, the surveys should be conducted after public notices
have been strategically placed in City buildings and at service counters. Staff recommends that
the notices be completed and placed in the next few months and that a new qualitative survey be
conducted in the spring of 2013.

PUBLIC OUTREACH

City staff met with community representatives to review the materials submitted for this report.
Increased public outreach and notification of the availability of services for LES persons
continues to be a key element of the City’s current compliance and plans for improved
communications going forward.
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COORDINATION

The Equal Access Office of the Department of Human Resources Management (DHRM) .
coordinated the collection, compilation, and reporting of data with the Language Access
Coordinators in each City department. Additionally, staff worked with Central Payroll to verify
data for new hires and employee position changes.

COST SUMMARY/IMPLICATIONS

Acceptance of this report and its recommendations has no fiscal impacts or cost implications.

SUSTAINABLE OPPORTUNITIES

Economic — not applicable. A

Environmental — not applicable.

Social Equity ~ The Equal Access to Services Ordinance was enacted for the purpose of
providing equal access to city services to all Oakland residents, including those with limited
proficiency in English. Providing this annual report supports the City’s efforts to provide
services to Oakland residents who have limited English speaking ability.

For questions regarding this report, please contact Kip Walsh, Recruitment & Classification
Manager, at (510) 238-7334.

Respectfully submitted,
ANDREA R. GOURDINE
Director, Dept, of Hirman Resources Management

Prepared by:
Kip Walsh, Recrujtment & Classificatjon Manager
and Monique Tsang, Equa] Access Program Coordinator

Attachments:

Table 1 — List of Equal Access Ordinance Agencies and Departments
Table 2 — Chart of Super PCP Departments and Bilingual Staffing

Table 3 ~ List of Language Access Coordinators by Equal Access Agency
Table 4 — Citywide Report of Public Contact Positions and Staffing

Table 5 - List of Vital Documents by Department

Table 6 — List of Public Telephone Lines by Department

Table 7— PCP New Hire FY 11-12

Table 8 — Usage Chart of Over-the-Phone Interpreter Services

Table 9 — Apphcant Pool List FY 11-12

Attachment A - Citywide EAQ Agency Compliance Plans by Agency
Attachment B — QOakland Census Data and Equal Employment Opportunities comparison data



EXHIBIT 1: CITY OF OAKLAND DEPARTMENTS SUBJECT TO EAO (FY 2011-12)

UNIT DESIGNATION

TABLE 1

DEPARTMENT DESIGNATION

AGENCY: CITY ADMINISTRATQOR'S QOFFICE (CAQ)
Unit ' FIVE DEPARTMENTS
City Manager Administration Unit
Equal Opportunity Programs
Employee Relations (reorg: formerly DHRM}
Contract Compliance Unit (reorg: formerly Dept of Contracting/Purchasing)}
Employment Services Unit {reorg: new)
Outreach & Administrative Support Unit {reorg: formerly DCP})
Ethics Unit
Budget Division
KTOP Operations
DEPARTMENT: CAQ Administration and Divisions
Citizens Police Review Board Unit
DEPARTMENT: Citizens Police Review Board*
Neighborhood Investment: Project Staffing (formerly CEDA Redev. Projects)
Real Estate (reorg: formerly in CEDA - ORA)
Coliseum Redevelopment (reorg: formerly in CEDA - ORA)
Qakland Army Base Redevelopment {reorg: fonnerly in CEDA - ORA)
Central District Redevelopment (reorg: formerly in CEDA - ORA)
Workforce Development (reorg: formerly in CEDA - Economic Dev)
Economic Development (reorg: formerly in CEDA - Economic Dev)
Cultural Arts & Marketing (reorg: formerly in CEDA - Mktg & Public Art) -
Public Art (reorg: formerly in CEDA - Mkig & Public Art)
DEPARTMENT: Office of Neighborhood Investment (new)
Revenue - Administration (reorg: formerly FMA Revenue)
Revenue: Collections/Mandatory Garbage (reorg: formerly FMA Revenue)
Revenue: AudityCompliance (reorg: formerly FMA Revenue)
Revenue: Strategic Support (reorg: new)
Revenue: Business Tax (reorg: formerly FMA Revenue)
Revenue: Parking Meter Collection {reorg: formerly FMA Parking)
DEPARTMENT: Revenue*
Revenue: Parking Citation Assistance Center
DEPARTMENT: Parking Citation Assitance Center*

AGENCY: OFFICE OF THE CITY ATTORNEY (OCA)
Unit ONE DEPARTMENT
City Attorney Administration Unit
Litigation Unit
Advisory Unit
DEPARTMENT: City Attorney's Office

AGENCY: OFFICE OF THE CITY AUDITOR (CAU)

Unit ONE DEPARTMENT
City Auditor Unit
DEPARTMENT: City Auditor's Office

* Denotes "Super PCP Department”
FY 2011-12 Page 1
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TABLE 1

EXHIBIT 1 CITY OF OAKLAND DEPARTMENTS SUBJECT TO EAO (FY 2011-12)

- UNIT DESIGNATION
DEPARTMENT DESIGNATION

AGENCY: OFFICE OF THE CITY CLERK (OCC)
Unit ' ONE DEPARTMENT
City Clerk Unit (1stfloor)
DEPARTMENT: City Clerk's Office”

. AGENCY: CITY COUNCIL OFFICES {CCO)
Unit ONE DEPARTMENT
Council Administration Unit Reooption-Bosk {two units combined) :
District One Unit
District Two Unit
District Three Unit
District Four Unit
District Five Unit
District Six Unit
District Seven Unit
Council At Large Unit
DEPARTMENT: City Council Offices

AGENCY: FINANCE & MANAGEMENT AGENCY (FMA)
Unit ONE DEPARTMENT
Budget & Finance Administration Unit '
Accounting Administration Unit
General Ledger
Payables
Stores Operations
Purchasing (reorg: formeriy Dept of Contract/Purchasing)
Budget Analysis & Operations (reorg: formeriy CAQ Budget Unit)
Treasury Administration Unit
Treasury Operation Unit
Treasury Cashiering Unit
Treasury Payroll
Retirement (reorg: formerly DHRM)
Commercial Lending {recrg: formeriy CEDA )
DEPARTMENT: Finance and Management

AGENCY: DEPARTMENT OF HOUSING & COMMUNITY DEVELOPMENT {(DHCD)
Unit THREE DEPARTMENTS
Admin: Housing & Community Development (formerly CEDA Housing)
Housing Development {formeriy CEDA Housing)
CDBG Coordination {formeriy CEDA Housing)
Homeownership Programs {formerly CEDA Housing)
DEPARTMENT: Housing and Community Development
Municipal Lending (formeriy CEDA Municipal Lending)
DEPARTMENT: Municipal Lending*
Residential Rent Arbitration {formerly CEDA Res Rent Arbitration)
DEPARTMENT: Residential Rent Arbitration*

* Denotes "Super PCP Department”
FY 2011-12 Page 2 Exhibit 1: Departments



TABLE 1

EXHIBIT 1: CITY OF CAKLAND DEPARTMENTS SUBJECT TO EAQ (FY 2011-12)

UNIT DESIGNATION
DEPARTMENT DESIGNATION
AGENCY: DEPARTMENT OF HUMAN RESOURCES MANAGEMENT (DHRM)
Unit TWO DEPARTMENTS

Personnel Admin/Human Resource Info Service

Employment and Classification Unit

Human Resource Development unit

Employee Benefits Services

Risk Management (reorg: formerly FMA)

DEPARTMENT: Administration, Recruitment and Classification, Risk and Benefits
Equal Access (reorg: formerly CAO}

DEPARTMENT: Equal Access*

AGENCY: DEPARTMENT OF HUMAN SERVICES (DHS)

Unit SIX DEPARTMENTS
Linkages Program Unit
Senior Companion Program Unit
Cutreach Program Unit
Oakland Paratransit for the Elderly and Disabled
Senior Aide Program Unit
DEPARTMENT: Aging and Adult Services
Multipurpose Senior Service Program Unit
DEPARTMENT: Multipurpose Senior Service Program™
Senior Center (Citywide)

Senior Center (Downtown Oakland)

Senior Center (East Cakland}

Senior Center (North Oakland}

Senior Center (West Oakland}
DEPARTMENT: Senior Centers
DHS Administration Unit
Policy & Planning
- [Community Housing Services
DEPARTMENT: DHS Administration
Head Start - Citywide
Head Start - Service Area | (Frank G. Mar - P/D2)
Head Start - Service Area | (Fannie Wall - F/D1}
Head Start - Service Area i (Tassafaronga - P/D2)
Head Start - Service Area | (Franklin - P/D2})
City Towers Head Start
Head Start - Service Area | (West Grand - F/D1)
Head Start - Home Base Program
Head Start - Service Area | (San Antanio Park - P/D2})
Head Start - Service Area Il {(San Antonio CDC - P/D2}
Head Start - Service Area Il (Sun Gate - P/D2)
Head Start - Service Area || (Manzanita - P/D2)
Head Start - Service Area | (Virginia Ave - P/D2)
Head Start - Family Child Care (Seminary)
Head Start - Service Area Il (6818 Lion Way - Lion Creek Crossing - P/D2}
Head Start - Service Area | (Eastmont - P/D2)
Head Start - Service Area Il (Arroyo Viejo - P/D2}

* Denotes "Super PCP Department”
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EXHIBIT 1: CITY OF OAKLAND DEPARTMENTS SUBJECT TO EAQ (FY 2011-12)

UNIT DESIGNATION

DEPARTMENT DESIGNATION

Head Start - Service Area Il {85th Ave - F/D1)
Head Start - Service Area Il {92nd Ave - P/D2)
Head Start - Service Area |l {Brookfield - P/D2)
Head Start - Central Kitchen

Head Start - Central Office

Early HS - FAME {3717 Telegraph Ave. 94609)
Early HS - Broadway (26 19 Broadway 94612)

TABLE1

DEPARTMENT: Early Childhood and Family Services

Year Round Lunch Program Unit
Youth Services

DEPARTMENT: Children & Youth Services and Policy & Plannihg

AGENCY: DEPARTMENT OF INFORMATION TECHNOLOGY (DIT)

Unit

ONE DEPARTMENT

Administrative Services
Reprographic Services

Help Desk

Desktop Support

Server Maintenance & Support
‘ITelecommunications -
Systems & Database Administration
Application Development

Project Coordination

Network Securlty & Maintenance
Public Safety Maintenance & Installation
Public Safety Applications

DEPARTMENT: Information Technology

AGENCY: OAKLAND PUBLIC LIBRARY (OPL)

Unit

FIVE DEPARTMENTS

Director Unit

Departmental Operation Unit
Automation

Children Services/Youth Room
Community Relations
Acquisitions

On-Call Public Services
Literacy

Childrens Services/Youth
Support Services Unit

DEPARTMENT: Systemwide Services

Administrative Unit

Main Library Administration
Art/History/Literature

Magazines and Newspapers
Science Business and Sociology
Childrens Room
CirculationfAutomation

* Denotes "Super PCP Department”
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EXHIBIT 1: CITY OF OAKLAND DEPARTMENTS SUBJECT TO EAO (FY 2011-12)

UNIT DESIGNATION
DEPARTMENT DESIGNATION

TABLE 1

DEPARTMENT: Main Library Local Services*

Branch Administration

Brookfield Village Branch

Dimond Branch

Eastmont Branch

Elmhurst Branch

M.L. King Jr. Branch

Montciair Branch

Rockridge Branch

Temescal Branch

District | Administration (B1st Ave Branch)
Golden Gate Branch

Lakeview Branch

Melrose Branch

Piedmont Branch

West Oakland Branch
African-American Museum & Library

DEPARTMENT: Branch Library Local Services

Asian Branch

DEPARTMENT: Asian Branch*

Latin American Branch

DEPARTMENT: Latin American Branch*

AGENCY: MAYOR'S OFFICE (MAY)

Unit

TWO DEPARTMENTS

Mayor Administration Unit RoocoptlonDesk (two units combined)

DEPARTMENT: Mayor's Administration

Oaklanders Assistance Center”

DEPARTMENT: Oaklanders Assistance Center*

AGENCY: OFFICE OFl PARKS & RECREATION {OPR)

Unit

NINE DEPARTMENTS

Directors Unit

OPR Administrative Services
Budget and Fiscal

Accounting Unit

OPR Personnel Unit

Area 1 Rec Center Supervision

DEPARTMENT: OPR Administration

_|Central Reservations
Special Programs
Dunsmuir Hellman Historic Estate
Rotary Nature Center
Tennis / Davie
City-Wide Sports
Giris Sports
Youth & Adult Sports
Boating

* Denotes "Super PCP Department”
FY 2011412 Page 5
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EXHIBIT 1: CITY OF OAKLAND DEPARTMENTS SUBJECT TO EAO {FY 2011-12)

UNIT DESIGNATION
DEPARTMENT DESIGNATION
Area One Special Sports Programs
Community Gardens

Feather River Camp

Malonga Casquelourd Center for the Arts
Studio One Art Center

City-Wide Programs Unit

Radical Roving Recreation
Discovery Center(s)

Ball Fields Maintenance

At-Risk Youth

TABLE 1

DEPARTMENT: City Wide Programs

Bushrod Recreation Center

Defremery Recreation Center

Golden Gate Recreation Center
Montciair Recreation Center

Mosswood Recreation Center

Willie Keyes {Poplar) Recreation Center
East Oakland Sports Center {new)
Allendale Recreation Center

Dimond Recreation Center

Franklin Recreation Center

Redwood Heights Recreation Center
Arroyo Recreation Center

Brookdale Recreation Center

Ira Jinkins Recreation Center

Rainbow Recreation Center
Tassafaranga Recreation Center

Digital Arts and Culinary Aéademy {Rainbow Teen Center - new)
Sheffield Village Recreation Center

DEPARTMENT: Recreation Centers

Lincoln Recreation Center

DEPARTMENT: Lincoln Recreation Center*

Aquatics Supervision {Merged to Unit where staff were asigned)
Dimond Aquatics {Lions Pool)

Defremery Aquatics

Temescal Aquatics

Fremont Aquatics

DEPARTMENT: Aquatics

Manzanita Recreation Center

DEPARTMENT: Manzanita Recreation Center*

FM Smith Recreation Center

DEPARTMENT: FM Smith Recreation Center*

San Antonio Recreation Center

DEPARTMENT: San Antonio Recreation Center*
Carmen Flores Recreation Center at Josie de la Cruz Park

DEPARTMENT: Carmen Flores Recreation Center*

* Denotes "Super PCP Department”
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TABLE 1

EXHIBIT 1: CITY OF OMAND DEPARTMENTS SUBJECT TO EAO (FY 2011-12)

UNIT DESIGNATION
DEPARTMENT DESIGNATION

AGENCY: DEPT OF PLANNING, BUILDING AND NEIGHBORHOOD PRESERVATION (DPBNP)
Unit "~ THREE DEPARTMENTS
Admin: Planning, Building & Neighborhood Preservation

DEPARTMENT: DPBNP Administration

Planning (reorg: formerly CEDA City Planning - Other)

Zoning (reorg: formerly CEDA Zoning)

DEPARTMENT: Planning and Zoning®

Engineering: Project Coordination (formerly CEDA Maijor Projects)

Admin: Engineering (formerly CEDA Inspection Svcs Admin)

Building & infrastructure Plan Check (formerly CEDA Inspection Svcs - Other)

inspections: Residential Building (formerly CEDA Building Services)

Engineering: Permit Center (formerly CEDA Engineering Services)

Inspections: Commercial Building (formerly CEDA Building Services)

Inspections: Neighborhood Preservation (formerly CEDA Building Codes)

Inspections: Infrastmcture (formerly CEDA Building Services)

Admin: Building Inspection (formerly CEDA Building_; Services)

DEPARTMENT: Building Services”

AGENCY: PUBLIC WORKS AGENCY (PWA)
Unit FIVE DEPARTMENTS
Director and Human Resources Unit
Human Resources
PWA Fiscal Services
Management Information Systems Unit
DEPARTMENT: Administration
Public Works Call Center
DEPARTMENT: Public Works Call Center*
Engineering and Construction - Administration (reorg: formerly CEDA Engineering & Design)
ADA Programs (recrg: formerly in CAQ)
Project Delivery - Administration (reorg: formerly CEDA Engineering & Design)
Construction Management and Materlal Testing (reorg: formerly CEDA Engineering & Design)
|Project Management (recrg: formerly CEDA Engineering & Design) '
Facilities Planning and Development (reorg: formerly CEDA Engineering & Design)
Surveying (recrg: formerly CEDA Engineering & Design)
Engineering Design and ROW - Administration (reorg: formerly CEDA Engineering & Design)
Streets and Structures (reorg: formeriy CEDA Engineering & Design)
Right of Way Management (reorg: fonnerly CEDA Engineering & Design)
Sanitary Sewer Design (reorg: formerly CEDA Engineering & Design)
Watershed and Stormwater Program (reorg: formerly CEDA Engineering & Design)
Transportation Services - Administration (reorg: formerly CEDA Engineering & Design)
Traffic Capital Projects (reorg: formerlty CEDA Engineering & Design)
Traffic Safety Program (reorg: fonnerly CEDA Engineering & Design)
IPPD Plans and Programming (reorg: formerly CEDA Engineering & Design)
DEPARTMENT: Engineering and Design

* Denotes "Super PCP Department" .
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EXHIBIT 1: CITY OF OAKLAND DEPARTMENTS SUBJECT TO EAC (FY 2011-12)

UNIT DESIGNATION
DEPARTMENT DESIGNATION

TABLE 1

Infrastructure & Ops Asst Director's Office

Electrical Maintenance

Electrical Traffic Maintenance

Electrical Services: Meter Operations (reorg: formeriy FMA Parking)
Infrastructure Maint Admin

Storm Drain Maintenance

Sewer System Maintenance

Street & Sidewalk Maintenance

Equipment Services Administration

DEPARTMENT: Infrastructure and Operations

[Facilities & Environ Asst. Director's Office
Facility Services Admin

Civic Center Complex

Hall of Justice Complex

Plant Operations

Roving Custodial

Parks/Bldg Maint Admin

Landscape Maintenance

Tree Services

Bldgs Electrical & Painting

Bldgs Structural

SCGA Admin

Street Cleaning

Graffiti Abatement & Rapid Response
llegal Dumping

Clean QOakland Program
Environmental Services Admin

Env Svcs Recycling & Solid Waste
Env Sves Environmental Remediation
Env Svecs Sustainability

Env Sves Watershed Program

Env Svcs Engergy Group

DEPARTMENT: Facilities and Environment

AGENCY: OAKLAND FIRE DEPARTMENT (OFD)

Unit

FIVE DEPARTMENTS

Fire Chief Unit

Budget and Planning Administration
Budget Unit

Accounts Payable Unit .

Payroll Unit

Time and Attendance Unit
Education and Training Administration Unit
In-Service Training Unit

Human Resources

Fire Boat

Fire - Support & Services Unit
Measure N - Paramedic

EMS Training

* Denotes "Super PCP Department”
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EXHIBIT 1: CITY OF OAKLAND DEPARTMENTS SUBJECT TO EAO (FY 2011-12)

UNIT DESIGNATION
DEPARTMENT DESIGNATION

TABLE 1

DEPARTMENT: OFD Administration and Divisions

Fire Communications Unit
Communications Emergency Dispatch Unit

DEPARTMENT: OFD 911 Dispatch*

Fire Marshals Office Unit

Certified Unified Program Agency (CUPA)
Inspectional Services Unit

Arson Investigation Unit

Engineering Unit

Vegetation Management Unit

DEPARTMENT: ﬁre Prevention

Emergency Service/Suppression
Airport
USAR.

DEPARTMENT: Emergency Services and Suppression

Emergency Services Program Unit

DEPARTMENT: Emergency Services Program

AGENCY: OAKLAND POLICE DEPARTMENT (OPD)

Unit

SEVEN DEPARTMENTS

Office of Chief - Administration

Internal Affairs

Office of the Inspector General

Special Investigations Interal

Bureau of Investigations Administration

DEPARTMENT: Office of the Chief

Property and Evidence
Robbery
Property/Theft
Criminalistics Unit
Bureau of Field Operations-Admin
Police Area 1

Police Area 2

Police Area 3

Support Operations
Traffic BFO

Special Operations

DEPARTMENT: Bureau of Field Operations

Identification Section

Criminal Investigations

Homicide -

Targeted Enforcement Task Force |
Youth & Family Services

Assault

DEPARTMENT: Criminal Investigation

Research, Planning & Crime Analysis
Bureau of Services - Administration Unit
Training Unit

* Denotes "Super PCP Department”
FY 2011-12 Page 9
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EXHIBIT 1: CITY OF OAKLAND DEPARTMENTS SUBJECT TO EAC (FY 2011-12)

UNIT DESIGNATION
DEPARTMENT DESIGNATION
Police Personnel ‘

Police Information Technology
Fiscal Services

Background & Recnuiting
Parking Enforcement

TABLE 1

DEPARTMENT: Bureau of Services

Animal Shelter

DEPARTMENT: Animal Shelter*

Records Unit
Records & Warrants

DEPARTMENT: Records*

Communications Unit

DEPARTMENT: OPD 911 Dispatch*

* Denotes "Super PCP Departrnent”
FY 2011-12
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Exhibit 2: Super PCP Departments

TABLE 2

- Minimum Current Bilingual Spanish Chinese
Agency/Department/Position Bilingual Staff Notes Staff BPCP Status | BPCP Status
CITY ADMINISTRATOR'S OFFICE (AGENCY)
At least one PCP shall be
1. Citizens Police Review Beoard designated as a Spanish- Meets Meets
(02211) 18P 1CH speaking BPCP and filled by 1SP 1CH Requirement | Requirement
selective certification accordingly.
2. Revenue: Administration
(02831) . .
3. Revenue. At least che Spanush-spegkmg
Collections/Mandatory and one Chinese-speaking
Garbage (02841) employee, Sh?" be e?SIIy
4. Revenue: Audit’Compliance available to Busmess. License
Tax, Revenue Collections, and Exceeds by Meets
(02851) 18P 1CH Citvwide Liens at all i duri 4 SP 1CH 3 8P Requi
5. Revenue Strategic Support ywide Liens at all times during ] equirement
(02861) business hours. A schedule
- setting forth the name and
6. Revenue: Business Tax extension of each person shall be
(02871) - available in each Department.
7. Revenue: Parking Meter
Caollection (02891)
At least one PCP shall be
8. Revenue: Parking Citation 18P 1CH designated as a BPCP for each 6 SP 3CH Exceeds by Exceeds by
Assistance Center (02881) threshold language and filled by 6 SP 2CH
selective certification accordingly.
CITY CLERK’S OFFICE (AGENCY)
At least one Spanish-speaking
and one Chinese-speaking
employee, shall be easily
available to both the clerks’ Meets 1 Additional
9. City Clerk Unit (03121) 18P 1CH offices at all times during 18P 0CH Requi t | CH Needed
business hours. A schedule equiremen eede
setting forth the name and
extension of each person shall be
available at the clerks’ desks,

FY 2011-12
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TABLE2

Agency/Department/Position

Minimum

Notes

Current Bilingual

Spanish

Chinese

Bilingual Staff Staff BPCP Status | BPCP Status
HOUSING AND COMMUNITY DEVELOPMENT (AGENCY)
At least one PCP shall be -
- . designated as a BPCP for each Meets 1 Additional
10. Municipal Lending (89939) 18P | 1CH | heshold language andfiledby { ' oF | 9CH | Requirement | CH Needed
selective certification accordingly.
At least one PCP shall be
11. Residential Rent Arbitration 1SP 1CH designated as a BPCP for each 1sP 1 CH Meets Meets
(88969) threshoeld language and filled by Requirement | Requirement
selective certification accordingly.
DEPARTMENT OF HUMAN RESOURCES MANAGEMENT (AGENCY)
At least one PCP shall be )
designated as a BPCP for each Meets Meets
12. Equal Access (05221) 1P 1CH threshold language and filled by 1SP 1CH Requirement | Requirement
selective certification accerdingly.
DEPARTMENT OF HUMAN SERVICES (AGENCY)
At least one PCP shall be )
13. Multipurpose Senicr Service 1sp 1 CH designated as a BPCP for each 2 P 2 CH Exceeds by Exceeds by
Program Unit (75231) threshold language and filled by 18P 1CH
selective certification accordingly.
OAKLAND PUBLIC LIBRARY (AGENCY)
14. Administrative Unit (61211)
15. Main Library Administration
(31221) At PCP shall b
- - t least one shall be
16. Art/History/Literature (61231
17 Magazinefs and News(papers) designated as a BPCP for each ' Exceeds b Exceeds b
) (61235) 18P 1CH threshold language in the Main 58P 3CH 4 SP y > CH y
T8 Science Business and Library and shall be filled by
Sociology (61236) seleqtlve certification accordingly.
19. Childrens Room (61237)
20. Circulaticn/Automation (61243)

FY 2011-12
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TABLE.2

Agency/Department/Position

Minimum

Notes

Current Bilingual

Spanish

Chinese

Bilingual Staff Staff BPCP Status | BPCP Status
At least two PCPs shall be
designated as BPCP for .
21. Asian Branch (61341) - 2CH | Chinese—oneforMandarinand | 08P | 9CH | MO E’“’;f:d'_f by
one for Cantonese—and filled by qui n
selective certification accordingly.
At least one PCP shall be
22. Latin American Branch (a.k.a. 18p _ designated as a Spanish- 4SP 0 CH Exceeds by No
Cesar Chavez) (61345) speaking BPCP and filled by 3SP Requirement
selective cerification accordingly.
MAYOR (AGENCY)
At least one PCP shall be
designated as a BPCP for each
. threshold language and filled by
23. ggn?in@i’;stgtgow%r:ﬁtggm 11) 18P 1CH selective certification accordingly, 18P 0CH Re “ﬂier:t;em éndﬁg&r:ﬂ
on the condition that the function q
and staffing of this office is
substantively unchanged.
OFFICE OF PARKS & RECREATION (AGENCY) '
At least one PCP shall be
24, Lincoln Recreation Center _ 1 CH designated as a Chinese- 0 SP 1 CH No Meets
(502234) i speaking BPCP and filled by Requirement | Requirement
selective certification accordingly.
At least one PCP shall be
25. Manzanita Recreation Center 1sp . designated as a Spanish- 18P 0 CH Meets No
(503235) speaking BPCP and filled by Requirement | Requirement
selective certification accordingly.
At least one PCP shall be
. . designated as either a Spanish-
26. F5“338£7'»t)h Recreation Center 1SPor1CH speaking or Chinese-speaking 1SP | OCH Re hﬂﬁztrzent
( BPCP and filled by selective q
certification accordingly.
At least one PCP shall be
27. San Antonio Recreation Center designated as a Spanish- .
(503238) 18P - speaking BPCP and filled by 18P | OCH Meets Requirement
selective certification accordingly.

FY 2011-12
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TABLE 2

- Minimum Current Bilingual Spanish Chinese
Agency/Department/Position Bilingual Staff Notes Staff BPCP Status | BPCP Status
At least one PCP shall be
28. Carmen Flores Recreation 18P _ designated as a Spanish- 18P 0CH Meets No
Center (503239) speaking BPCP and filled by Requirement | Requirement
selective certification accordingly.
DEPARTMENT OF PLANNING, BUILDING AND NEIGHBORHOOD PRESERVATION (AGENCY)
29. Planning (84211) At least one Spanish-speaking
and one Chinese-speaking
employee shall be available at the Exceeds by 1 Additional
30. Zoning (8422%) 15P 1CH {permit and building services) 6P 0CH 58P CH Needed
desks to assist the public at all
times during business hours.
31. Engineering: Project
Coordination {84432)
32. Admin: Engineering (84411) ~
. in: Building | i .
33 &cﬂ;nz) uilding Inspection At least one PCP {inspector who
34. Engineering: Permit Center de:i‘:rrlzstelz ;h:af'glgz.:sphfac::, ZZch
= g"fﬁft” oy T — 1SP | 1CH | threshold language and filedby | 2SP Exceeds by
: Ct:l ':98 4 4'; 1as ructure Flan Internal | Internal | selective certification accordingly. | Internal 4CH 1 SP Internal | 2 Additional
ec ( . ) - &15P & 1 CH | In addition, at least one PCP who | & 7 SP & Exceeds CH Needed
36. Inspections; Commercial External | External works internally shall be External by 6 External
Building (84451) designated as a BPCP for each
37. Inspections: Residential threshold language and filled by
Building (84452) selective certification accordingly.
38. Inspections: Infrastructure
. {84453)
34. Inspections: Neighborhood
Preservation (84454)
PUBLIC WORKS AGENCY
At least one PCP shall be
40. Public Works Call Center designated as a BPCP for each Meets Meets
(30131) 18P - 1CH threshold language and filled by 18P 2CH Requirement | Requirement
selective certification accordingly.
FY 2011-12 4 Exhibit 2: Super PCP Departments




TABLE 2

o Minimum Current Bilingual Spanish Chinese
Agency/Department/Position | g 015 Staff Notes Staff BPCP Status | BPCP Status
OAKLAND FIRE DEPARTMENT {AGENCY)
41. Fire Communications Unit The quantitative analysis shall
{2024 1) determine the number of PCP
; dispatchers that shall be
designated as BPCP for each
threshold language. In addition to . e
- : 4SP | 2CH | thisnumberof BPCPs, atleast | 1SP | ocH | >Addiional ) 2 Additional
42. Communications Emergency - dditional PCP di h SP Needed CH Needed
Dispatch Unit (20251) one addttiona dispatcher :
shall be designated as a BPCP
for each threshold language and
filled by selective certification
accordingly.
OAKLAND POLICE DEPARTMENT {AGENCY)
43, Animal Shelter {103130) At least one PCP shall be
18p _ designated as a Spanish- 4SP 2 CH Exceeds by Exceeds by
44, Training Unit (103430) speaking BPCP and filled by 3spP 2CH
selective certification accordingly.
45, Records Unit {103240) _ At least one PCP shall be _
designated as a BPCP for each Exceeds by Exceeds by
46. Records & Warrants (103242) 18P 1 CH threshold language and filled by 3SP 2CH 2SP 1CH
selective certification accordingly.
The quantitative analysis shall
determine the number of PCP
dispatchers that shall be
designated as BPCP for each
threshold language. In addition to - .
47. Cémmunications Unit (103310) | 11SP | s5cH | this number of BPCPs, atleast | 8 SP 3 CH .g;‘ﬁg’;‘ %:‘ﬁgg;ad'
one additional PCP shall be
designated as a BPCP dispatcher
for each threshold language and
filled by selective cerlification
accordingly. -
FY 2011-12 5 Exhibit 2: Super PCP Departments




FY 2011-12

TABLE 3

List of Agency Heads, Language Access Coordinators (ALAC) and SPOCs

Agency Head

I Agency Language Access Coordinator |

Agency SPOC

CITY ADMINISTRATOR*S OFFICE

Deanna Santana

City Administrator

1 Frank H. Ogawa Plaza, 3rd Floor
Oakland, CA 94612

phone: (510) 238-3302

fax: (510) 238-2223

email: disantana(@oaklandnet.com

assistant: Amber Todd

Amber Todd

Exec Asst to City Administrator

1 Frank H. Ogawa Plaza, 3rd Floor
Oakland, CA 94612

phone: (510) 238-6369

fax: (510) 238-2223

email: atodd(@oaklandnet.com

Sarah Schlenk

Agency Administrative Manager

250 Frank H. Ogawa Plaza, 3rd Floor
Oakland, CA 94612

phone: (510) 238-3982

fax: (510) 238-2226

email: sschlenk@oaklandnet.com

Alexandra Oroiogas

{City Administrator Analyst

1 Frank H. Ogawa Plaza, 3rd Floor
Oakland, CA 94612

phone: (510) 238-6587

fax: (510) 238-2223

Email: aorologas@oaklandnet.com

Debbie Comeaux
Accountant ITI

1 Frank H. Ogawa Plaza, 3rd Floor .
*

Oakland, CA 94612

phone: (510) 238-7662

fax: (510) 238-2223

Email: dcomeaux(@oaklandnet.com

CITY ATTORNEY'S OFFICE

Barbara Parker

City Attorney

1 Frank H. Ogawa Plaza, 6th Floor
Qakland, CA 94612

phone: (510) 238-3815

fax: (510) 238-6500

email: bparker(@ oakiandcitvattomey.org.

assistant: Mary Miles

Anita Hong

Legal Support Supervisor

1 Frank H. Ogawa Plaza, 6th Floor
Qakland, CA 94612

phone: (510) 238-2960

fax: (510) 238-6500

email: ahong@oaklandeitvattorney.org

Anita Hong

Legal Support Supervisor

1 Frank H. Ogawa Plaza, 6th Floor
Oakland, CA 94612

phone: (510) 238-2960

fax: (510) 238-6500

email: ahong@oaklandcirvattomey.org

CITY AUDITOR’S OFFICE

Courtney Ruby

City Auditor

1 Frank H. Ogawa Plaza, 4th Floor
Qakland, CA 94612

phone: (510) 238-7604

fax: (510) 238-7640

email: cruby@oaklandnet.com

assistant; Marti Paschal

Marti Paschal

Exec Assist to the City Auditor

1 Frank H. Ogawa Plaza, 4th Floor
Oakland, CA 94612

phone: (510) 238-3379

fax: (510) 238-7640

email: mpaschali@oaklandnet.com

Maya Collins

Recepdonist to the City Auditor

1 Frank H. Ogawa Plaza, 4th Floor
Oakland, CA 94612

phone: (510) 238-6515

fax: (510) 238-7640

email: meollins(@ oaklandnet.com

CITY CLERK'’S OFFICE

LaTonda Simmons

City Clerk

1 Frank H. Ogawa Plaza, 2nd Floor
Oakland, CA 94612 |

phone: (510) 238-7370

fax: (510) 238-6969

email: Isimmons(@oaklandnet.com

assistant: Veronica Bourelly

Veronica Bourelly

Executive Assistant

1 Frank H. Ogawa Plaza, 2nd Floor
Oakland, CA 94612

phone: (510) 238-3122

fax: (510) 238-6969

email: vbourellv@oaklandnet.com

Veronica Bourelly

Executive Assistant

1 Frank H. Ogawa Plaza, 2nd Floor
Oakland, CA 94612

phone: (510) 238-3122

fax: (510) 238-6969

email: vbourelly{@oaklandnet.com

FY 2011-12 Agency Heads, Language Access Coordinators, and SPOCs




TABLE3 '

Agency Head

| Agency Language Access Coordinator |

Agency SPOC

CITY COUNCIL’S OFFICE

Larry Reid

Council President .
1 Frank H. Ogawa Plaza, 2nd Floor
Oakland, CA 94612

phone: (510) 238-7007

fax: (510) 238-6910

email: Ireid(@oaklandnet.com

assistant: Pat Mossburg

Susan Sanchez

Executive Assistant to the City Council
1 Frank H. Ogawa Plaza, 2nd Floor
Oakland, CA 94612

phone: (510) 238-6917

fax: (510) 238-6129

email: sasanchez@oaklandnet.com

Susan Sanchez

Executive Assistant to the City Council
1 Frank H. Ogawa Plaza, 2nd Floor
Oakland, CA 94612

phone: (510) 238-6917

fax: (510)238-6129

email: sasanchez(@oaklandnet.com

FINANCE AND MANAGEMENT

Scott Johnson

Assistant City Administrator

1 Frank H. Ogawa Plaza, 3rd Floor
Oakland, CA 94612

phone: (510) 238-6906

fax: (510) 238-2223

email: sjohnson{oaklandnet.com

assistant: Wirmie Woo

Annie To

Administrative Services Manager [I
150 Frank H. Ogawa Plaza, Suite 5217
QOakland, CA 94612

phone: (510) 238-3657

fax: {510) 238-2039

email: ato@oaklandnet.com

Annie To

Administrative Services Manager 11
150 Frank H. Ogawa Plaza, Suite 5217
QOakland, CA 94612

phone: (510) 238-3657

fax: (510) 238-2059

email: atofoaklandnet.com

HOUSING AND COMMUNITY DEVELOPMENT

Michele Byrd

Deputy Director, Housing

250 Frank H. Ogawa Plaza, 5™ Floor
Oakland, CA 94612

phone: (510) 238-3716

fax: (510) 238-2087

email: mbyrd{@ oaklandnet.com
assistant. none

Sam Aigbekaen

Administrative Services Manager I
250 Frank H. Ogawa Plaza, 3rd Floor
Oakland, CA 94612,

phone: (310) (510) 238-3786

fax: (510) 238-3691

email: saighekaen@oaklandnet.com

Sylvia Sharmon

Administrative Analyst [

250 Frank H. Ogawa Plaza, 5® Floor
Oakland, CA 94612

phone: (510) 238-3715

fax: (510) 238-3691

email: ssharmon(@oaklandnet.com

HUMAN RESOURCES MANAGEMENT

Andrea Gourdine

Director ofi Human Resources
Management

150 Frank H. Ogawa Plaza, Suite 3332
QOakland, CA 94612

phone: (510) 238-6450

fax: (510) 238-2976

email: agourdine@oaklandnet.com
assistant: Sonia Lara

Sonia Lara

Executive Assistant

150 Frank H. Ogawa Plaza, Suite 3332
Oakland, CA 94612

phone: (510) 238-7292

fax: (510) 238-2976

email: slara@oaklandnet.com

Sonia Lara

Executive Assistant )

150 Frank H. Ogawa Plaza, Suite 3332
Oakland, CA 94612

phone: (510) 238-7292

fax: (510) 238-2976

email: slara@oaklandnet.com

HUMAN SERVICES

Sara Bedford

Director of Human Services

150 Frank H. Ogawa Plaza, 4th Floor
QOakland, CA 94612

phone: (510) 238-6794

fax: (510) 238-2157
email:shedford@oaklandnet.com
assistant: Mary Hill

Dana Perez

Assistant to the Director

150 Frank H. Ogawa Plaza, 4th Floor
Oakland, CA 94612

phone: (510) 238-3247

fax: (510) 238-2157

email: doerez{@oaklandnet.com

Dana Perez

Assistant to the Director .
150 Frank H. Ogawa Plaza, 4th Floor
Oakland, CA 94612

phone: (510) 238-3247

fax: (510) 238-2157

email: dperez@oaklandnet.com

FY2011-12 Agency Heads, Language Access Coordinators, and SPOCs




TABLE 3

Agency Head

I Agency Language Access Coordinator [

Agency SPOC

INFORMATION TECHNOLOGY

Kemmeth Gordon

Project Manager 111

150 Frank H. Ogawa Plaza
Qakland, CA 94612

phone: (510) 238-2023

fax: (510} 986-2800
email:keordon@oaklandnet.com
assistant: none

Esther Frazier

Administrative Analyst 11

150 Frank H. Ogawa Plaza
Oakland, CA 94612

phone: (510} 238-2186

fax: (510) 986-2800

email: girazier@oaklandnet.com

Esther Frazier
Administradve Analyst 11
150 Frank H. Ogawa Plaza
Oakland, CA 94612
phone: (510) 238-2186
fax: (510) 986-2800

email: efrazierf@oaklandnet.com

LIBRARY SERVICES

Carmen Martinez

Director of Library Services

125 14th Street, 1* Floor
Oakland, CA 94612

phone: (510} 238-6608

fax; (510) 238-2232
email:cmartinez(@oaklandnet.com

assistant: Rosalia Romo

Crystal Ramie-Adams
Management Assistant
125 14th Street, 1™ Floor
QOakland, CA 94612
phone: (510) 238-6716
fax: (510} 238-2232

email: eramie-adams{@oaklandnet.com

Crystal Ramie-Adams
Management Assistant
125 14th Street, 1* Floor
QOakland, CA 94612
phone: (510) 238-6716
fax: (510} 238-2232

email: cramie-adams(@oaklandnet.com

MAYOR’S OFFICE

Jean Quan

Mayor

1 Frank H. Ogawa Plaza, 3rd Floor
QOakland, CA 94612

phone: (510) 238-3141

fax: (510) 238-4731
email:jquan(@oaklandnet.com
assistant: Ellen Dillard

Hatzune Aguilar

Special Assistant to the Mayor

1 Frank H. Ogawa Plaza, 3rd Floor
Oakland, CA 94612

phone: (510} 238-7072

fax: (510) 238-4731

email: haauilar@oaklandnet.com

Debbie Comeaux

Accountant Il

1 Frank H. Ogawa Plaza, 3rd Floor
Oakland, CA 94612

phone: (510) 238-7662

fax: (510) 238-2223

Email: decomeaux{@oaklandnet.com

PARKS AND RECREATION

Audree Jones-Taylor

Director of: Recreation Services

250 Frank H. Ogawa Plaza, Suite 3330
Qakland, CA 94612

phone: (510) 238-7527

fax: (510} 238-2224
email:ajones-tavlor@ogaklandnet.com
assistant: Diane Boyd

Dana Riley

Assistant to the Director )
250 Frank H. Ogawa Plaza, Suite 3330
Qakland, CA 94612

phone: (510} 238-6495

fax: (510) 238-2224

email: driiev(@oaklandnet.com

Robert Davila

Administrative Services Manager 11
250 Frank H. Ogawa Plaza, Suite 3330
Oakland, CA 94612

phone: (510) 238-3926

fax: (510) 238-2224

email: rdavila@oaklandnet.com

PLANNING, B

UILDING AND NEIGHBORHOOD PR

ESERVATION

Scott Miller (Acting)}

Deputy Director, Community &
Economic Development

250 Frank H. Ogawa Plaza, 3rd Floor
Oakland, CA 94612 -
phone: (510) 238-2235

Email: smiller@oakiandnet.com
assistant: none

Sydney Oam

Administrative Services Manager 1
250 Frank H. QOgawa Plaza, 3rd Floor
Oakland, CA 94612

phone: (510) 238-6441

fax: (510) 238-3674

email: soam{@oaklandnet.com

Melanie Cockerham

Administrative Analyst 11

250 Frank H. Ogawa Plaza, 3rd Floor
QOakland, CA 94612

phone: (510} 238-3471

fax: (510) 238-3674
emaii:mcockerham@oaklandnet.com

PUBLIC WORKS AGENCY

Vitaly B. Troyan, P.E.

Agency Director, Public Works
250 Frank H. Ogawa Plaza, 4314
Oakland, CA 94612

phone: (510} 238-4470

fax: (510) 238-6428
email:vtrovan(@oaklandnet.com
assistant: Kelly Pschirrer

Jason Mitchell

Agency Administrative Manager
250 Frank H. Ogawa Plaza, 4314
Qakland, CA 94612

phone: (510) 238-2908

fax: (510) 238-2294

email: jwmitcheil@oaklandnet.com

Yolanda Lopez :
Administrative Services Manager 11
250 Frank H. Ogawa Plaza, 4314
Oakland, CA 94612

phone: (510) 238-2098

fax: (510) 238-2294

email: vlopez(@oaklandnet.com
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TABLE 3

Agency Head

! Agency Language Access Coordingtor. |

Agency SPOC

FIRE SERVICES

Teresa Deloach Reed

Agency Director, Fire Services

150 Frank H. Ogawa Plaza, Suite 3354
Qakland, CA 94612

phone: (510) 238-4050

fax: (510) 238-7924
email:tdeloachreedi@oaklandnet.com

assistant: Rebecca Kozak

Donna Hom

Fire Division Manager

150 Frank H. Ogawa Plaza, Suite 3354
QOakland, CA 94612

phone: (510) 238-2038

fax: (510)238-7924

email: dhom(@oaklandnet.com

Steve Danziger

Fire Division Manager

150 Frank H. Ogawa Plaza, Suite 3354
Qakland, CA 94612 '

phone: (510) 238-7623

fax; (510) 238-7924

email; sdanziger@oaklandnet.com

POLICE SERVICES

Howard Jordan

Chief of Police

455 Tih Street, 7th Floor
QOakland, CA 94607

phone: (510) 238-3365

fax: (510) 238-2251
email:opdchiefi@oakiandnet.com

assistant: Yolanda Morris

Cecilia Belue

Police Services Manager [

455 7th Street, 7th Fioor
Qakland, CA 94607

phone: (510) 238-6971

fax: (510) 238-4736

email: cbelue(@oaklandnet.com

Cecilia Belue

Police Services Manager [
455 7th Street, 7th Fioor
Oakland, CA 94607
phone: (510) 238-6971
fax: (510) 238-4736

email: cbelue@oaklandnet.com
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» PUBLIC CONTACT POSITIONS STAFFING REFORT FY11.12 TABLE 4

Iy {» ORGANIZATION NUMBER AND NAMG ™~ 2,7 FTE ”! VACANT SP PCF‘ BP.PCP|SF PCP[:FCH <|CH FCPICH PCP
L ‘4 Ty - © Pept: Oval | Newd'| PcP | ooat:|-kisdd
o R q' AR NS e RN [P . 3 4 : Tas g adke SITEINT] EUr-REUUC] ioa
CITY ADMIN 02111 - City Manager Admnmra‘uun Unut 1FOP 11 FL Admin Asst ta Clty Adrnisbistor 1.00
CITY ADMIN 02111 - City Manager Adminisiration Unit 1FOP 1 FL Administrabve Analyst | 1.00 1.00 Cantanese / Mandailn
CITY ADMIN 02111 - City Manager Adminsiration Unit 1FOP 11 FL Adminlstrative Asslstant Il (CONF) 1.00 Tagalong
CITY ADMIN 02111 - Cliy Manager Administration Unit 1FOP3FL Assist to the City Administrator 1.00 Fiench
CITY ADMIN 02111 - City Manager Adminisiration Unil 1FOP 3 FL Assistant City Adminisiratar 2,00
CITY ADMIN 02111 - City Manager Adminisiration Uni| 1FOP3FL City Administratar 1,00
CITY ADMIN 02111 - City Manager Adminisiration Unil 250 FOP 3 FL Clty Administratbr Analyat 4.00
CATY ADMIN 02111 - City Manager Administration Unit 1FOP 11 FL [Oeputy City Adminisiratar 1.00 1.00 Epar\k‘h
CITY ADMIN 02111 + City Manager Administration Unit 250 FOP 3 FL Exec Asstta Agency Director 1.00
CITY ADMIN |u21 11 - City Manager Administraton Unit 1FOP3FL Exec Asstta Asst Clty Administrator 1.00
CITY ADMIN 02111 - City Manager Adminisrstion Unt 1FOP IFL Exec Asstto City Administrator 1,00
CITY ADMIN 02111 - City Manager Administration Unit 1FOP 3 FL annugement Intern, PT 0.50
CITY ADMIN 02111 - City Manager Adminiziration Unit [Z50FOP 3 FL Menaget, Agency Administalive 1.00
CITY ADMIN 47111 - City Manager Adminisiration Unit 250 FOP 6303 hﬂ:gﬂm Anakyst 1 2.00 .| 1.00
CITY ADMIN 47111 - City Menager Adminiziration Unit 250 FOP 6303 Pragram Anatys! Iff 1.00 2.00
CITY ADMIN 02111 - City Manager Adminisiration Unil 1FOP § FL PubEz Informatiar, Officer 11 1.00 0.00
CITY ADMIN 02111 - Crty Manager Administration Unll Student Trainee, PT 1.00 0.00
CITY ADMIN 02111 - City Manager Administration Unlt 1FOP 11 FL Temp Cantract Svca Employee 1.00 1.00
CITY ADMIN  : [02111 - City Measgar Administration Unit . {1 A 250 FOP « N P TSI ] Rl e fiot o= bedeano] o 2hsd L} 500|100 S ]-100°] 1.03 -1 0,03 1.00 051 s |-(aa8) |, - - - w B
CITY ADMIN 02311 - Equal Oppostunity Pragratre 150 FOP 2 FL Equal Opporamity Spe dafst 1.00 0.00
CITY ADMIN 02311 - Equal Oppartunity Proarams 150 FOP 2 FL Fuman Resource Anzrm vaq:-l 1.00 0.00 ]
CITY ADMIN ~ - |02A11 - Equal Oppartunfty Pregrams.. - |90 FOP. & « . ° . 1 fee 4o . T BT T D O N R S B [ T
CITY ADMIN 02331 - Emplayee Relations 1 FCP 3 FL Directer of Human Rnnuu:el Mgml 1.00 0.0
1T AoMIN 02331 - Employee Relgtiora TS0 FQP 2 FL Human Resource Analyst. Principal 2.00 0.00
CITY ADMIN 02131 - Employee Relationa 150 FOP 2 FL Human Resaurce Analyst, Senior 1.00 0.00
CITY ADMIN [UQNI - Employee Relatians 150 FOP 2 FL Human Resawrce Technid an 1.00 0.00
CITY ADMIN 5 [02331 - Ernployes Ralations e+ |14 YBOFOP . s . R e ]R800, |-t 00D P e Y e I PN e e N ey
CITY ADMIN |0261| - Captract Compliance Unit 1250 FoP 231 Admlnishaw: Services Manager | 1.00 0.00
CITY ADMIN 02511 - Contract Comphance Unjt 250 FOP 3 M1 Manager, Contact S Emplay Sves 1.00 0.00
CITY ADMIN 02511 - Canlract Campliance Unit 250 FOP 3341 Recephonist 1.00 1.60
CITY ADMIN : - - |[02511 -~ Cantract Ii Unit:=, - - PRBOFOP <re bd b gl ol 27750 | 0 e e ok . e oL et B e 3 108 ] -10.00--1.0,00 | 0110 0.11-_| 000 :] 085:;|:0.08 R R R
CITY ADMIN 02821 - Employment Services Urit 250 FOP 3341 Caniract Compliance Field Tech 1.00 1.00
CITY ADMIN |0262| - Emplayment Senilces Unit 250 FOP 3341 Caniract CompRance Otfice Asst 3.00 2.00 Cambod an
CITY ADMIN I0262| - Emplayment Selvices Unit 250 FOP 331 Caontract Campliance Otficer 2.00 0.00
CITY ADMIN 02621 - Emplayment Seivices Unit 250 FOP 2341 Cantract Complance Offeet, Sr. 1,00 0,00
CITY ADMIN 02621 - Employment Services Unit 250 FOP 331 [Empluymml Services Supervisar 1.00 1.00
CITY ADMIN 02621 - Employment Services Unit 250 FOP 341 Job Dwelnper 1.00 1.00
CITY AOMIN - ' |02621 - Emplayniant Services Uni - . .. 350 FOP G : g g, o o e 900 o], a8 |, 000~ 000, |- 057 | 0.57. [ 080 .| 028 ] 028 [SPocs - < .3 e
CITY ADMIN 02831 - Cutreach & Adminlstrative Support Unif250 FOP 1341 Admhm:lalh‘: Analyst Il 2.00 0.00
CITY ADMIN |UZGJ| - Qutreach & Administrative Supporl Unig150 FOP 3344 Terrp Cnnh'ad Svcs Emplayee, PT 1,00 0,00
CITY ADMIN 02531 - Cutreach S Administrative Suppast Y250 FOP - Py | AR e i U 1 S i- 0.00 - s A ke - N i . -
CITY ADMIN 02711 - Ethics Unit 1FOP $1 FL Exec Dif to F'ublN: Ethics Comm 1.00 0.00
CITY ADMIN 02711 - Ethics Unit 1FOP 11 FL Pragram Anatystl, PT 1.00 1.00 1.00
CITY ADMIH . - |02711 - Ethies Unit' ™~ . T, e JVFOP AL A e i | s BETE T e Tt enra Ty el L 0@ S e 1200 ] 5 1000 -] 0,00 0.11 0,41} 0.00 ] 08O :]:0AE. | i 5 L
CITY ADMIN 02811 - Budget Divislon 1 FOP 3 FL Accauntant 1l 1.00 0.00 Tagalog
CITY ADMIN 02811 - Budget Division Y FCP 3 FL Aszis! ta the City Administystor 2.00 0.00
CITY ADMIN 02811 - Budget Divizion 1 FOP 3FL Budget Director 1.00 0.00
CITY ADMIN_©_[02811 - Budgei Divlsion . . * TFOP—- & v 3ot ] e g L - - r o weet o s {5 400 - a8~ |- e = re [ |- X
CITY ADMIN 63221 - KTOP Operationa 250 FOP S FL Cable Operatians Technldan 4.00 0.00
CITY ADMIN 53221 - KTOP Operations 250 FOP 5 FL Cable TV Operatians Chief Engineer 1.00 0.00 B
CITY ADMIN (82221 - KTOP Operations 250 FOP 5 FL Cable TV Produchion Assistant 1.00 0.00 -
CITY ADMIN 163&1 - KTOP Operations 250 FOP 5 FL Cable TV Praductian Assistant, PPT 1.90 0.00
CITY ADMIN 61221 - KTOP Operstions 250 FOP S FL Temp Cantract Svcs Employee, PT 1.00 0.00
CITY ADMIN . e1221 - KTOP Cparations . = i, w [280FDP . i - £ ) 5 wud . - -~ At
CITY ADMIN :3:4: [CAD Ad ninistratlan and Dlrhion:«&dm 1;:150 8 289 FOP s {40828 5100 200, 10} - | SPmiaintiaiii. i At
CITY ADMIN 02211 - Citizens Paolice Review Board Unit 1 FOP 11 FL Enmphilﬂ Investigalor I 3.00 3.00 1.00 1.00 Spanish / Taishanese
CITY ADMIN 02211 - Citizens Police Review Board Unit 1 FOP 11 FL Policy Analyst 1.00 0.00
CITY ADMIN 02211 - Citizens Palice Revlew Baard Unit Doyt ! - 1 0.00::f 1.00 .J:0.34- | {a.B6) }F 1.00 ] 097 <[ {083} J=r . "=
CITY ADMIN 25, | CRiEens PoOcc Review BOard s, S T 3 W 0.00 5 [ 51 D0 | £0-B4 | (08871 57.00% | < 0.1 T 57 [7(0.83) | iromraiaummbais
CITY ADMIN 02421 - Neighborhoad Investnient Project Stst250 FOP 1 FL Account Clerk I 1.00 0.00
CITY ADMIN 02421 - Neighbarhaad Invesiment: Project Stat§250 FOP 3 FL Adminisirative Anatyst || 1.00 0.00 Cantanese
CITY ADMIN 02421 - Neighborhoad Investment: Project Slaff250 FOP 1 FL |Adminsstrative Assistant | 1.00 0.00
CITY ADMIN 102421 - Neighbarhood Investment: Project Staf{250 F OGP 3 FL Administrative Sendces Mehager || 1.00 0.00
CITY ADMIN 02421 - Neighbarhood Investment: Projact Stat§250 FOP J FL ‘Qeputy Directer, Comm & Ecan Cev 1.00 0.00
CITY ADMIN 02421 - Neighborhood Investment: Project StsM250 FOP 1 FL Development/Redevelopment Pgrm MGR 1.00 0.00
CITY ADMIN ||12421 - Nelghbarhoad Investment: Praject Ef{250 F OP 3 FL OMfice Assistant 1) 1.00 0.00
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CITY AOMIN 1 - Neignbormead Invesbnent: Piaject Staf{250 FOF 3FL Program Anatyst |

CITY ADMIN 02421 - Neighbarhood Investment: Project Staff250 FOF 3 FL Project Manager |

CITY AOMIN 02421 - Nel jhborhosd Invesbnel ject Staf§250 FCP 3 FL Project Manager Il

CITY ADMIN 02421 - Netghbarhoad Investme ject Shaf{250 FOF 3 FL Urban Ecmanic Analyet |

CITY ADMIN 02421 - Neighberhoad investme jest Staf{250 FOP 3 FL Lrban Ecénomic Analyat || Cantonese

CITY ADMIH 02421 - Meighbarhaad nveMmes ject SWi4 250 FOP 3FL Ushan Econamic Anahyat il

ICITY ADMIN IDZ‘ZI - Neighboarhood invesbnes ect Stat{250 FOP 3 FL Uiban Economic Anayat [V, Prejecta .00

CITY ADMIN 02421 - Nelghbarhood Investme: jecl Staf{ 250 FOP 3 FL Urban Ecanamic Ceardinater 0.00

[CITY ADMIN 02421 - Nelphbothoad Inveatnie, jeci Staf{z50 FOP 3 FL Temparary Conbacl Service Employee .00

ICITY ADMIN :..i. {02421 - Nelghborhood Invastment; Project 31250 FOP s | i bledd ddio die e il [ oms Ciesrg aeteode BRE 4 S sFidiinnd 300 ] L7 0.00 2 i S| 8 g 4L
CITY ADMIN 02431 - Real Estate 250 FOP 4 FL Real En,lta Apant 0.00

CITY Auwiﬁul - Real Estate Z5GFOP A FL Real Estate Agent, Supervising 6.00

CITY ACMIN 02411 - Real Exinte 250 FOP 4 FL Real Esiate Senvices Manager . 0.00

CITY AOMIN_+ iizTu ResdEstate. & - roi — % iz - [280FOP o o~ #_° ] B R R b ] - 5.00% A~] 000 ¢ ISl ) P , NI I
CITY ADMIN 02442 - CMaeum ﬂed!velnpm!nt 250 FOF 5 FL Dmanpmznuﬁzdwelnpment Fgrm MGR 1.00 .00

CITY ADMIN . - [02442 - Collseum Redevelopment 250 FOF = . i R i boiiabeddoer | 100 0.0 - i [ v .+ N R e -
CITY ADMIN 02444 - Oakland Army Baze Redevelopment [250 FOF & FL l..llhln Economic Anulysl lII

CITY ADMIN  _ |02444 « Oakland Aamy Base Radevelopment [2BBFOP. .0 = " mfi's o e e | 5dde e s M SR R (VS PSRN
CITY ADMIN 02445 - Central District Redevel gpment 250 FOF & FL D!vth:menuﬂeduvelq:manl Pgrm MGR

CITY ADMIN : . |02445 - Central District Radavalapmunt 1. |280 FOF b e (L gl bt b st JE e

CITY ADMIN 02911 - Workforce Development 250 FOF § FL Adm:mstuﬂve Auislnntl

CITY ADMIN 02971 - Workforce Development 250 FOF 5 FL Administrative Anzlyst Il, PFT

CITY ADMIN 02971 - Workforce Development 250 FOP 5 FL CevelopmentiRedevelopment Pgrm MGR

CITY AOMIN 62871 - Workforce Devcopment 250 FOF 5FL Exempt Limited Duration Emplayea

CITY ADMIN 02571 - Werkforce Development 250 FOP 5 FL Program Anadyst 11

CITY ADMIN 02974 - Woikforce Development 260 FOF 5 FL Analdyst 1l

CITY ADMIN [62871 - Waikfarce Develapment 250 FOP § FL et Manager [T

CITY ADMIN ~ [02971 - Workforce Devckopmant o 250 FOF. s & .. T 3o Lona L AN . e B
CITY ADMIN .0-5501 - Ecanomic Development 250 FOP 1 FL Emduymenl S!Mcts Supetvisar rs'pgm‘;h

CITY ADMIN 02581 - Economic Development 2560 FOF 1 FL Urban Ecenamic Analyst|

CITY ADMIN 2951 - Econemic Development 250 FOP 3 FL Urban Ecanemic Analyat [l

CITY ADMIN 02981 - Ecanamic Development 250 FOF I FL Urban Ecanomie Analyat (1l

CITY ADMIN 02551 - Economic Development 250 FCP 3 FL Urban Econamic Analyat 1V, Projects

CITY ADMIN 02551 - Economic Development 1250 FCP 3 FL Urban Econamic Catidinatat Spanish

CITY ADMIN ]DZQSI - Ecenamic Develapment 250 FOP ) FL Student Tiainee, PT .. | Spanish / French / Bahata Indone
CITY ADMIN 02851 - Econamic Develapment - oo (VA 2SFOP T ot eptd - [ L e 1 N ] t, 200, %] 000 [-1.00 0.21 {0.T7) | 0.00 0.1 0.1 e e —tae
CITY AIJMlN_iFSD\ - Cultural Arts & Marketing 1FOP § FL Admenixtabve Services Manager I

[CITY ADMIN 02991 - Cultural Ans & Marketing 1FOP § FL Siaptnc Design Specials|

[CITY ADMIN 02991 - Culturel Arts & Marketing 1FOP 9 FL Fragram Analyat [l PFT

ICITY ADMIN 02591 - Cultural Arts & Markeling 1FOP S FL Pragram Analysi (tl. PPT

CITY ADMIN 02951 - Cultural Arts & Marketing 1FOP 9 FL Special Events Coordinator

CITY ADMW_iWDS'I - Culbural Arts & Markeling 1FOF BFL Temp c:nnu.n Svcs Empioyoa, FT

CITY ADMIN - [02951 - Cullural Arts & Markefing . ...ii - [1FOP & . ; s S 1 sioerd By ST] EEICH B0 et -
CITY ADMIN 02 592 - Public Art Program Anah:tll

CITY ADMIN 02952 - Publlc Art Pragram Analyst llI

CITY ADMIN |02!9! «Public Art - .- N TR o T i e md m b

CITY ADMIM T oflnofN&lﬂhhannwmznlm 0.00 .| 0.4

CITY ADMIN 02511 - Revenue: Adminisbabon 1 FOF 3FL

CITY ADMIN 02531 - Révenue: Adminrsbation 250 FOP 1320 R evenue Anabyst R .|

CITY ADMIN _ [02511 - Revenue: Administration 15250 FOP »+f . L. 3t PP S I | 200, o0 i {000 000 XIS NXTRA 005, {006 -].-+ « -~ «r -- [—
CITY ADMIN 02541 - Revenue: Collections/Mandalory Garbel 250 FOP 1320 Collectians Officer 6.00 6.00

CITY ADMIN 02541 - Revenue: Collections/Mandatery Garbg 250 FOP 1320 hweﬂue Asuistant .00 400 1.00 Spanath

CITY ADMIN 02541 - Revenue: Collections/Mandatory Garbgd 250 FOP 1320 R ¢venue Coflections Supervisar 1.00 0n.00

CITY Aﬂm—iaz_f)ll - Revenue: Collecticns/Mandaiory Garbe 250 FOP 1320 Tax Enfarcemem Officier 11 1.00 1.00

CITY ADMIN - |02541 - Revenue: CollectionsiMandatary Qag2s0 FCP': &, - et L L 200 1100 - 0000 [-1.00 ]1.28 [ 025 |+0.00 |-10.52 .{:0.62= R
CITY Aoum_'}ﬁ:rn - Revenue: AudtiCompliance 250 FOP 1320 R evenue Audit Suparvisar 1.00 0.00

CITY ADMIN 02551 - Revenue: AudivComplisnca 250 FCF 1320 Tax Auditor || 4,00 4,00

CITY ADM:N_|52T.':| - Revenue: AuaUCempiiance 250 FOF 1320 Tax Auditor 111 200 2.00 1.00

CITY ADMIN [02551 - Revenue: AndUC anpliance 250 FCP 1320 Tax Enforcement Ctfi der I 7.00 7.00

CITY ADMIN 02851 - Révenue: Audit/Co mpiianca . ~[2SOFOF . _ & r.aa. 3 A= e T b A Mg} 140 ~13.005-] 100 | 000 145 .. 145 ~],0.00 073, |07 JSPECH ~ - - roa
ICITY ADMIN 02951 « Revenue: Suateglc Suppen 250 FOF 1320 Cashier 1.00 2.00

[CITY ADMIN D2881 - Revenue: Sbateglc Support 256 FOP 1220 Revenue Auaitant 2.00 2.00

[CITY ADMIN 02551 - Revenue: Suatcgk Support 250 FOP 1320 Revenue Operations Supervisar 1.00 0.00

[CITY ADMIN 02851 - Revenue: Sbalegic Suppert 250 FOP 1320 Tax Audiar I} J.00 3.00 1.00 Spanish / Portugaas

CITY ADMIN 02591 - Revenue: Stateglc Suppert 250 FCP 1320 [Tax Enfoicament Cfficier lI 1.00 1.00

ICITY ADMIN . |nz;51 - Revenue: Strateglc Support . . {1 {ZB FOP }:. K it s | G800 8000 ] 00020 ] . 000 ] 0.85. {:{032) | 0.00..{1.034..].
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AR (P : 3 . PCP * 4 'adal § Nekd ] *
.o o . ad e v v T ol R R

CITY ADMIN 02871 - Revenue: Business Tlx 250 FOP 1220 Cashier

CITY ADMIN 02871 - Revenue: Business Tax 250 FOP 1320 [Revenue Assistant A .

CITY ADMIN (02871 - Revenue: Business Tax 250 FOP 1320 Revenue Operations Supervisor 1,00 0.00

CITY ADMIN 02871 - Revenue: Business Tax 250 FOP 1320 Tax Enfoscement Offider Il 4.00 4.00 1.00 Spanish

CITY ADMIN 02871 - Revenue: Buginess Tax 250 FOP 1320 Tax Enforcement Oficer lIl 1.00 0.00

CITY ADMIN 02571 - Revenue: Business Tax 250 FOP 1120 Tax Representative II 3.00 3.00 1.00 1,00 Spanish f Cantenese { Vielinames: .

CITY ADMIN - - [02871- Revenue: Business Tax sl 260 FOP& - & TR L e I it e | ATRO0 B30 - 12004500 0.00 <. |+ 200~ |- 1.3T {053} . 1.00- | -0.85°. |-{0.32)} et

CITY ADMIN 02891 - Revenue: Parking Meter Cellaction F’:rkmy Matar Conemr 7.00

CITY ADMIN 02591 - Revenue: Parking Meter Collection Parking Meter Coflectar Supervisor 1.00

CITY ADMIN . [02891 - Revenue: Parking Metar Collaction eyt e d 1 pigne | acan 0050 5 S 2ot - 1

5P & CM s ilimdineiing

CITY ADMIN 02881 - Revenue: Parking Citation Assjsiance 250 FOP 6300 Accaunt Clerk Il 1,00 Mandarin
CITY ADMIN 02581 - Revenue: Parking Citation Assiglance 250 FOP 6100 Accountant IIl 1.00
CITY ADMIN 02581 - Revenue: Parking Citation Asaistance 250 FOP 5300 City Adminisirator Analyst 1.00
CITY ADMIN 02881 - Revenue: Parking Citation Asals|anca 250 FOP 6300 Ofice Manager 1.00
CITY ADMIN 02581 - Revenue: Parking Cilation Assistance 4250 FOP 6300 F’uhlic Service Representative 14.00 §.00 3.00 plnhh .' Can(onesa.’ Mundlrln ]
CITY ADMIN ... |02581 - Revenue: Parking Citation Aaglstancg{258 FOP HE g i - 0.00 500" |: 1.59 {4.41 .00 <] 0.78 2.21)

Paridng CitaSon Assitange Centerl:3iu ;|25 FOP, 58,00 2 L 188 s (A hod oo ba b O R 2

¥ ADUNHLE TRATO! ML KEEITY e AR

CITY ATTORNEY [04111 - City m!omey Administretion Unit 1FOP#FL A 1] 1.00 1.00 1.00 Cantonese f Mandarin
CITY ATTORNEY [04111 - Chy Attornay AdministraSien Unit 1FOPSFL City Altorney 1.00 0.00
CITY ATTORNEY 04111 - City Attomey Administration Unit 1FOP 8FL Claims [nvestgater I 1.00 1.00
CITY ATTORNEY [04111 - City Attorney Adminisration Unit 1 FOP 6FL [Exec Asstto City Atternsy 1.00 1.00 1.00
CITY ATTORNEY 04111 - City Attorney Admintsiration Unit 1FOP5FL Information System Administatos 1.00 0.00
CITY ATTORNEY 04111 - City Attorney Adminietration Unit - 1FOP5FL Legel Admin Assistant, Supervizing 1.00 0.00
CITY ATTORNEY [04111 - Cry Attorney Administration Unit 1FOPSFL Legal Administative Assistant 5.00 0.00
CITY ATTORNEY [04111 - City Aftorney Administration Unit 1FOPTFL Legal Suppert Supervisor 1.00 0.00
CITY ATTORNEY [04111 - City Attorney Administration Unit 1FOPGFL Manager, Agency Admini 1.00 0.00 Spanish
CITY ATTORNEY [04111 - City Altorney Administration Unii 1FOPGFL Munager Legal Admin Services 1.00 0.00
CITY ATTORNEY [04111 - City Attorney Admintstration Unit {FOPBFL p Systemns Specalint | 1.00 0,00
CITY ATTORNEY[04111 - Clty Attorney Adminisiretion Unit 1 FOP 10 FL Open Geyernment Cocrdm:tcr 1.00 1.00 1.00 Spanish
CITY ATTORNEY [04111 - City Attorney Administration Unit YFOP TFL rPl!IleolI 500 0,00
CITY ATTORNEY [04111 - Cily Aliorney Administration Unit 1 FOPSFL lgghlic Service Representative 200 2.00
CITY ATTORNEY [04111 - City Attorney Administration Unit 1FOP 6 FL Recepticnist to the Clty Attorney 1.00 1.00
CITY ATTORNEY[04111. = City Atterney A i Unlt: |1 FOP %~ 58 Ealada ¥ 0L e i s L0 ] 01,0000 1080, ] . {0.20) 1. 1.00, |, 0.39 -] {0.01) gy e g
CITY ATTORNEY |04211 - Liligation Unit 1 FOP 5 FL City Ntcmey Assistant
CITY ATTORNEY [04211 - Litipation Unit 1 FOP SFL Deputy City Atemey Il
CITY ATTORNEY |04211 - Litigation Unit TFOP 5 FL Deputy City Attornay 11l .
CITY ATTORNEY [04211 - Litigaton Unit T FOP 5 FL Deputy City Aiomey IV
CITY ATTORNEY |04211 - Litigation Unit 1FOP5FL Deputy City Atterney V . .
[CITY ATTORNEY [04211_- Lisgation Unit TFOPSFL Exec Asst to Asst City Anomey 7.00 1.00 100 Canteneae { Mandarin
CITY ATTORNEY [04211 - Litigation Unrt Y FOPSFL Exempt Limited Ouration Employee 2.00 2.00
CITY ATTORNEY[04211 - Litigatien Unit > - ¥ "HFOP 451 Poom e e 300 I 0.00 000 034 | 034 :7-100 |07 - ]:(0.83) | . - root
CITY ATTORNEY [04311 - Advisory Unit 1FOP 6 FL City Attorney, Assistant 0.00
CITY ATTORNETY [04311 - Advisory Unit 1FOP 5 FL Deputy City Atiomey 11 0.00 [Spannn
TITY ATTORNEY [04311 - Adwsary Unit TFOP 5 FL Deputy City Anomey I 000
CITY ATTORNEY [042311 - Adwisory Unit 1 FOP10FL Deputy City Anomey IV 1.00 t.00 Spanizh
CITY ATTORNEY [042311 - Advisory Unit 1FOP S FL Deputy City Atlomey V A 0.00 Spanizh / Japanese
CITY ATTORNEY [04311 - Advisary Unit 1FOPTFL Exec Asst ic Asst Clty Alomey 1.00 0,00
CITY ATTORNEY [04311 - Advisary Unit 1FOP 7 FL 1.00 0.00

CITY AUDITOR

CITY ATTORNEY|

04311 = Adviaary Unkt *

[Special Counsel

i
07111 - City Auditer Umt

1FOP 4 FL

ity Auditer

CITY AUCHTOR :.
[CITY. AUDITONLR |OFFICE OF;

CHy Aucitera Offies s,

CITY AUDITOR  [07111 - City Auditor Unit 1FOP 4 FL City Auditer, Assistant

CITY AUDITOR  |07111 - City Auditor Unit 1FOP 4FL Exec Asst to the City Auditor 1.00 1.00

CITY AUDITOR  [07111 - City Auditor Unit 1FOP 4 FL [Performance Audlter 2.00 0.00 Karean

CITY AUDITOR  [07111 - City Auditer Unit 1FOP 4 FL Performance Audilor, Sr, 3.00 0.00 Man ctarin

CITY AUDITOR  [07111 - City Auditor Unit 1FOP 4 FL Performance Audilor, TCSE 1.00 0,00 Czech | Slovak/ Oerman
CITY AUDITOR  |07111 - City Auditer Unit 1FOP 4 FL Receptionizt to the City Auditer, PT 0.50 0.50

CITY AUDITOR [07111 - City Auditer Unit i . L i 0.00

CITY CLERK 03121 - City Clerk Unit 1FOP1FL fAdmirustrative Analyst |
CITY CLERK. 03121 - City Clerk Unit 1FOP 2 FL City Clerk 1.00 Spanizh
CATY CLERK 03121 - City Clerk Unit 1FOP2FL City Clerk, Assistani 1.00

FY2011-2012
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T AT AT

1 FOP 1FL Cltywide Recurdu Manager
CITY CLERK 03121 - City Clerk Unlt 1FOP 2FL Execulive Asalatant
CITY CLERK 03121 - Chty Clerk Unlt 1FOP 2FL Leglslative Recorder
CITY CLERK 03121 - Clty Clerk Unlt 1FOP 2FL U-nluamenl Annlstant 1.00

CITY CLERK ., [03121. - City Clark Unlt -
CITY.CLERB Clty Clerk's OHiee' it
TY.C KR [OF FICE DF. TNE CITY.CLE

< 549,00 e i
s 9.0 i L 000 S il

W

W‘i&w

COUNCIL 00011 - Councll Administration Unkt 1FOP2FL Chy Councit PSE 14 Q.50 0.50 Spanish

COUNCIL 00011 - Coundl Adminlabation Unlt 1FOP2FL City Cound| PSE—51 1.00 1.00 Spanlah

CITY COUNCIL  [00011 - Councll Aciministraflon Unit ... [1 FOP.- - .2 Gk S R v Chen b Mol iU 104 1087 #: 000%.]. 1.805:] - 0.7 | *{1.33) | 0.00:|. 0.05.;]:0.05. UL LT e b b Rk
CITY COUNCIL {00111 - Diati¢t One Unit 1FOP2FL Clty Council PSE—H FTE 1.00 . 100 Cantonese

[CITY COUNCIL |0171 - District One Unit 1FOP 2 FL City Coundl PSE 14, PET 0.50 0.50 [Spanian

CITY CQUNCIL {00131 - District One Unit 1FOP 2 FL Clty Coundil PSE-51 1.00

CITY COUNCIL IUD‘ 31 - District One Unit 1FOP2FL Council Mémber 1.00

CITY COUNCIL  [00111 - DHtrict One Unit  ~ 5° 45 & & 0 1 FOP. e s 2t B2 mtn | e e 5 e b ] e 380 L 5000} 050 .]:025 {02 .f 1.00-|. 014, | (088 | - . Taw e b s
CITY COUNCIL {00211 - District Two Uit 1FOP2FL Chy Cuuru:il PSE 14, PPT 0,50 . 0.25 Cantoness / Mandasin

iCITY COUNCIL_[00211 - Distiict Two Unit TFOP Z FL City Coundl PSE-51 1.00

CITY COUNCIL  [00211 - District Two Unit 1FOP2FL City Counciimember's Assistant 1.00

ICITY COUNCIL_[00211 - Distict Two Unit 1 FOP 2 FL Councll Member 1.00

CITY COUNCIL {00211 - Distrlet Two Unit." = - " Tase - - L] F T T 1 .50 -5 2560 0.00..24.000. ].0.25 .{.088. | 025 } 0.14 =|:{0.11) Db e e e e
CITY COUNCIL {00311 - District Tluse Unst 1FOP2FL Clb{ Council PSE 14 0,50 0.50

CITY COUNCIL {00311 - District Three Unst 1FOP2FL City Counai) PSE-51 t.00 1.00

CITY COUNCIL  [00311 - Diatriet Three Unst 1FOP2FL Cnur\di Membar 1.00 0.00

CITY COUNCIL  |00311 -« District Three Unil - b on SHFOP 55 5w wae b 7 : G p b w2} 280 | 160t 009 ~{0.17. 0,17 |+ 0.00+).-O.08 . 0.08. w4 -

CITY COUNCIL  [00411 - Dintrict Four Unit 1 FOP 2 FL Cllv Cwnﬂl PSE 14, PPT 0,50 0,50

CITY COUNCIL  [00411 - Dratrict Fous Unit 1FOP 2 FL Chty Councsl PSE-51 2.00 2.00

CITY COUNCIL  |00411 - District Fous Unit 1FOP2FL Coundl Member £.00 0.00

CITY CQUNCIL [00411 - District Four Unit P [ FQP - i - . P P L DR I ! _ 360 ¢, . 260 |- 0.00-+-} OB8- 1,025, ].0.28 0.00 0.14 .| 0.14 e Lo

CITY COUNCIL |00511 - Distict Five Unh 1FOP2FL © ' |Chy Coundl PSE 14, PT 0.50 0.50

CITY COUNCIL  |00511 - District Five Unnt 1FQP 2 FL Clty Councll PSE-51 . 2.00 2.00 2.00 Spanish

CITY COUNCIL |00511 - Disirict Five Unit 1FOP2FL Coum:il Mamber 1.00 Q.00 Spanish

CITY COUNCIL. [00519 - Qistrict Flve Unkt' = . - 1FOP 1o aeleiss i g e hee™ T b A | eA%0.L ] 05250 <2000 |.2.00. f-088- |. (172 | o000 [rodd. |00 v o« . . ..
CITY COUNCIL  |G0B11 - Districl Six Unit 1FOP2FL Cltv Caunel PSE 14, PT - 150 1.50 -

CITY COUNCIL  [00611 - Diatrict Six Unlt 1FOP 2FL Clty Coundl PSE-51 1.00 1.00 0.25 Spanish

CITY COUNCIL  [00611 - Distriet Six Unit 1FOP 2FL Council Membar 1.00 0.00

CITY COUNCIL 00811 - Olstrict Sk Unit .- - -~ 2w e - s [AFQP - 7m0 b Smaeiis 270 - n e ] j 0 coppr oo -4 R 380 e | 2500 o 0005 | 0,265 0.28-.]. 0.03: | 0.00.-0.14, | 014 P

CITY COUNCIL [0071Y - Dislrict Saven Unlt 1FOP 2FL City Cwm:ll PSE !l 0.50 0.50

CITY COUNCIL |00713% - Dlakrict Seven Unlt 1FOP2FL City Coundl P5E-51 | 1.00 1.00

CITY COUNCIL  [90711 - Distict Séven Unit 1FOP2FL - N Coundl Member 1.00 0.00 3 -

CITY COUNCIL [00711 - District Seven Unlt 1FOP 2 FL : Publlc Service Employse 51 1.00 1.00

CITY COUNCIL |00711;- Districl Seven Unlt : > <%t & [{FQP:- I L VTSN - IR I s ol ® < b i bigbe | doa 350 L oo | i 28006 3] 20,005 |70,00--F5 0,28 |-0.28 | 0.00 .04 ]+ 014 T b, e
CITY COUNCIL [00911 - Coundil At Large Unlt . 1 FOP 2FL Clty Coundll PSE 14 0,50 0.50

CITY COUNCIL [00911 - Councll At Large Unit Clty Coundimember's Asaistant 2.00 2.00

CITY COUNCIL [00911 - Council At Large Unlt
CATY COUNCIL . [00911 - Councll At Large Unit . 3
ChHy Cauncife Office Ll gl

Councl Member

0

CI1Y COUNCAL:.

235 JOFFICE DF;THE CITY, COUNCI

08111 - Budpet & Finance Administratien Unlt |150 FOP 52135 Administrative Services Manager I Cantonese

08111 - Budget & Finance Administratien Unlt [150 FOP 5215 Agency Director, Admin Services 1.00

I’ﬁ§| 11 - Budget & Finance Adminisiration Unit [150 FOP 5215 Agency Director, Finance 5§ Mgmt 1.00

05111 - Bucigat § Finance Administraticn Urlt [150 FOP 5215 Exwecutive Asalatant 1.00

05141 - Budget & Finance Admi Urlt |150 FOP 5215 Exsc Asstto Agency Director 1.00 Canton ese

05111 - Budget & Finance Aciministration U180 FOP = = - e [ ke, ae R L L I B T E I B ] s oy i - vt e -

05211 - Accountny Administrabon Unlt 150 FOP 6353 - lsunlrnler 1.00 0.00

lis‘ﬁ - Accounting Admintstralion Unlt 150 FOP 6353 Systema Accountant Nl 1.00 0.00
FINANCE . [05211 - Accounting Administratlon Unit . [1BOFOP &+« w5 -~ s, . 3 ¢ L I e e T [ P B Y NS T kN ] a2 ful am b - | b ik
FINANCE 05222 - General Ledger 150 FOP 6353 Accoummt 1] 300 0.00 Cantonese
FINANCE 05222 - General Ledger - 150 FOP 6353 Accountant 1 8.00 0.00 Cantonese [ Tagalog
FINANCE 05222 - General Ledger 150 FOP 6353 Accouniing Techrician - 1.00 0.00

05222 - General Ledger 150 FOP 6353 City Administrator Analyst 1.00 -0.00

[05222 - GGeneral Ledger 150 FOP 6353 Coniroller, Assistant 1.00 0.00

05222 - Genaral Ledger 15¢ FOP 6353 'Finmdal Analyst 1.00 0.00

i 08222 - Qanaral Ledger “Ii° .7 7 1560 FOP. %5 -wedl. 5 or & G gy et gy e T e e |5 1800 W fe 50007 o e - M T s s R - - R e - a6

FINANCE 05241 - Payables 150 FOP 6253 Account Clerk [l 1.00 0.00
I?I_NANCE 08241 - Payatlas 150 FOP 6353 (Accaunting Technician 400 0.00
[FINANCE 03241 - Payables 150 FOP 6353 Controfler. Assistant 1.00 .00

FY2011-2012 4 TABLE 4 - PCP STAFFING
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-[05241 « Payahles.

e

TABLE 4

5.00 55 -

Storekeeper B

l03242 - Stores Operations 150 FOP 5353 1.00
08242 - Stores Operstions 150 FOP §35) Smrekeeper 1] 1.00
.]05242 ~Stores Operations ~— =« ' & ¢ o (1S0FQP - PP T el B i CpstEnn A b f b 200, s oAy | e K]
05243 - Purchaaing 250 FOP 3341 Admlmltrluve Agsistant || 1.00
08243 - Purchasing 250 FOP 3341 Buyer 150
05243 - Purchasing 250 FOP 3341 Onice Assistant |l 2.00
'[05243 - Purchasing 250 FOP 3341 [Purchasing 5upen.-|m 1.00
. _t: + {05243 - Purcheajng. - - o« .0, [2SOFQP- tog Lo ik Frepign = b ] ook .80 72 R R - ’o-
‘3?)251 - Budget Analysis A Operations 150 FOP 6216 Asastant Budu:t Analyst 1.00
]05251 - Budget Anatysis § Qperetions 150FQP 6216 Budget & Operations Analysi 1l 2.00
0B261 - Budget Analysis & OpersSons 150 FOP 8218 Financial Analys| 1.00
hm ~Budget Analysis A Operalions *. ... [1BOFOP .. "hi. w0 2o nddisiinanss 4 . N B e #0057, e [ st
05711 - Treasury Administration Unit 150 FQP 5330 Admlmltrluve Aulillnll 1.00 . .
|0_57|| - Treasury Administration Unit 150 FOP 5330 Treaaury M 1.00 0.00
106711 = Traaguty Administration Unit . .. {1S0FQP.:_ Ki i o~ b | ae 2000 Fr. 000 |0 = REL b L F I B BN b eienaad . b b
05721 - Treasuty Operations Unit 150 FOP 5330 _ Accountant 1.00 0,00
Iﬁm « Trensury Operations Unit 150 FOP 5330 Einaneiul Analyst 1.00 0.00
08721 - Tremsury Operations Unk 150 FOP 5330 Human Res Systems Analysl Sensor . 1.00 0.00
lo_sm - Treasury Operations Unit 150 FOP 5330 Financial Analyst, Piin dpal 1.00 0,00
|08721 - Treasury Operalions Unit 150 FOP 5330 Treasury Anatyst I 1.00 0.00 (Cantonease
08721 - Treasury Opetations Unit 150 FOP 5330 Treasury Analyst Il 2,00 0.60
05721 .- Treasury Operations Unlt .. .. 3 (180 FOP.:. ... i st e JT00 e 0.00:; 14 H B A B N R -
08731 - Tramsury Cashiering Unit 150 FOP 5330 1.00 0.00
 .; |05731 - Treasury Cashiering Unit K 150 FOP - wm 22T TR < poteosis 000 . B s BV - [ e .
05741 - Treasury Payroll 150 FOP 5330 1.00 0,00 Sp anizh
08741 - Treasury Peyroll 150 FOP 533¢ Finen dal Anabyst, Principal 1.00 0.00
08741 - Treagury PayroB 150 FOP 5330 Human Res Operaticns Tech, Senior 3.00 0.00
08741 - Treasury Payroli 150 FOP 5330 Human Res Operationa Technidan 1.00 0.00 Tagalog
[os7an + Treasury Payroll 150 FOP §33¢ Human Res Systems Analyst, Senjor 200 0,00 Cantonese
08741 - Treasury PayroB 150 FOP 5330 Human Rescurce Oper Supervisor 1.00 0.00
08741 - Treasury Payrolt 350 FOP 5330 Payrotl Personnel Clerk Il 2,00 0,60
FINANCE 08741 - Treasury Payrofl . 150 FOP 5330 P ayroll Perlonnel Clerk [if] 1.00 0.00
FINANCE « i i |OB741 - Treazury Payrol | . -- 150 FQP* — . k3 e 5 e ronela 1200w [P 0,00 [ B - P s T e e T -
FINANCE 08751 - Reremen| 150 FOP 3332 } 1] 1.00 0.00
FINANCE 08751 - ReSreman| 150 FOP 1332 Benefits Represen|ative 2.00 .00
FINANCE 'ﬁ&l - Retirement 150 FOP 2332 Human Resources Manager 1.00 0,00
FINANCE IOU?&I - Retirement 150 FOP 3332 Retirement Systems Accountant 1.00 0.0¢
FINANCE = ...|08751 - Ratlramant | o HS0 FOP | 3 R o 4"B,00 3.4 | 70,00 ™ s Hiegged oLl . G Ll i ~ . poe T e el e o T
FINANCE lﬁ?&l - Commer dal Lend:nu 250 FOP 5 FL {Account Clerk |
FINANCE Jo#781 - Commercial Lending 250 FOP 4 FL Loan Semdnu Specialisl
FINANCE, s 05751 Commercial Lending - 250 FOP . ! )

150 5 350 FOPMMW

Account Clerk 11l

Cantoneae

FY2011-2012

DHCD stttz {Housing and Commuanity Oavelsp et S |

DHCD 69513 - Admin: Housing & Commumtv Develop{250 FOP 3 FL

DHCD 839919 - Admi ousing & C Develop{250 FOP & FL Administrative Analyst1

DHCD 89919 - Admin; Housing & Community Devalop{250 FOP 5 FL Administrative Services Manager |

DHCD 89919 - Admi ousing & C Develop{250 FOP & FL. Deputy Director, Housing

DHCD 39919 - Admin: Housing & C: D: | FOP 5 FL DevetapmenYRedeveiopment Pgrm MGR

DHCD 89919 - Admi ouzing & Community Develop§250 FOP 5 FL Housing Devciopment Coorcinater Il

DHCD 4399139 - Admin: Housing & C Develop{250 FOP & FL Ti-’roiect Manager Il X

DHCD - -, {69319 - Admin; Housing & Communlty Devel|250 FOP, T P S . S 00+ Q00 ... |- q " IR . e A edad [
DHCD 89929 - Houalng Development 250 FCP § FL Development/Redovelopment Pgrm MGR 1.00 0.00

DHCD 59929 - Housing Devalopment 1250 FOP 5 FL. Houslng Development Caordinator 11l 4.00 0.00

DHCD 89929 - Housing Development 250 FOP 5 FL Housing Development Coerdinetor IV 4.00 0,00 -

DHCD 59929 - Houslng Develepment 250 FOP 5 FL. Office Assistant Il 1.00 0,00

DHCD  , = 89929 - Housing Deveiopinent- ~ i nj280 FOP. . B P P R S LH000 5 | - 0.00, LTy S . & G ~ s R FoeE ey ke
DHGD [39545 - CDBG Coordinaton 250 FOP & FL v Avstant i 2.00 0.00

DHCD 59949 . CDBO Coordinalion 250 FOP § FL. IC ity Dev Prgm Coordi 3,00 0.60

DHCD 59949 - CDBG Coordination 250 FOP 5 FL Development/Redevelopment Pgrm MGR 1.00 0.00

DHCD 59949 - CDBG Coordination 250 FOP 5 FL Exempt Limited Duration Employee 1,00 0,00

DHCD 59949 - CDBO Coordination 250 FOP 5 FL Student Trainee, PT 0.50 0.00

DHCD ~|£59948 -CDBO Coordination. i . [2soFOP - - = v v ot i omi e | 780 | A086. e GE. s i ;0 - TN e
DHCD 29939 - Homeowne:ship Programs 250 FOP 5 FL Home Managemen! Counselor 111 1.00 0.00

DHCD 89585 - Homeovmership Programs B

TABLE 4 - PCP STAFFING
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|k

899385 - Municipal Lending 250 F OP 5 FL [Tagatog
DHCD 89939 - Municipal Lending 250 FOP 5 FL (Administrative Assistant t 200
DHCD 89939 - Munidpal Lending  * 250 FOP 5 FL [Adminlatrative Assistant it 1.00
DHCD 82939 - Municipal Lend ng 250 FOP 5 FL Development/Redevelopment Parm MGR 1.00
DHCD 89939 - Municipal Lending . 350 FOP 5 FL Loan Servicing Administator 1.00
DHCD 83939 - Munidpel Lending 250 FOP 5 FL Loan Serviting Specialist 1.00 [Tagalog
DHCD 89939 - Municipal Lending 250 FOP 5 FL Mortgage Advisor 2.00
DHCD 85939 - Municipal Lending 250 FOP 5 FL Program Analyst | 1.00 Tagalog
DHCD 853939 - Municipel Lending 250 FOP 5 FL Rehah i Advigor [0 4.00 1.00 Ennnish / Korear
DHCD 83939 - Municipal Lending 250 FOP 5 FL Student Trainee, PT 0.50
DHCD - :im!-MunlclnalLendinn:- - . J2SOFOP. .t il i S T e | a TAED | ~0.00 L] 046 (0-84) | .0.00.].023:-] 023 : : -
DHCDWQsmiMunidptl L endIng* s i i i i3 {250F OP i SRR me1mm i 373 0.00 s e 1,00 232 QA8 5 E 5 (084} [ 000 41 50N B 023 - s S
DHCD 89969 - Residential Rent Arbitration 250 FOP 3 FL [Administrahve Assistant{ 2.00
DHCD 89969 - Residertial Rent Arhilrabon ' |250 FOP 3 FL Hearing Officer 2.00 1.00 Cantonese / Taishanese
DHCD 89969 - Regidentia] R ent Arhriration 250 FOP 3 FL F’mglam Analyst 1 2.00 1.00 1.00 Enanish
DHCD 89969 - Residential Reni Arhilration 250 FOP 3 FL Program Analyst Il 1.00 '
DHCD 89963 - Residentisl Rent Arhitration 250 FOP 3 FL . Project Manager (| 1.00
DHCD 82969 - Residential Rent Arhitration 350 FOP 3 FL Temp Conlracl Sves Emplnyee PT 1.00 Cantonese / Mandarin
DHCD - -~ |S9969 - RasMantial Rent Arh tratton- 250 FOP & . - . 1 e v -
iz {Rasidential Rant ArhRrtiontssinhus .t |50 FOP iR el

DHC D B { DEPAHTMENT. OF, HOUSING AND COMMUNITY, DEVEL OPMENT,
05111 - Personnet Admin‘Human Resource tnf| 150 FOP 3332 (Administratve Analyst Il
DHRM P§111 - Personnel AdminHuman Resource Inf] 50 FOP 2 FL Administrative Services Manager 1| 1.00
DHRM 05111 - Personnel Admin/Human Resource Inf] 1 50 FOP 3332 Director of Human Resoutces Mgmt 1.00

0.3 | MRS &

05111 - Personnel Admin/Human Resourca Infj 50 FOP 3332 [Execubive Assistant 1.00 Spanish
05111 - Personnel Admin/Human Regource Ini{ 150 FOP 3332 Human Resource Technidan 1.00
05111 - Personne} Admin/Human Resource Inf 450 FOP 3332 Office Assistant Il 1.00
05111 - Personnel Admin/Humn Resource [ IS0 FOP . ©. & &, s.ie a0 2060 LD P A, U bl wen |e. 1800, st 1 R N B B O L L o L
05211 - Employment and Classification Unit  [150 FOP 2 FL Human Heluutce Analyst (CONF) 5.00 Epaniah
05211 - Employment and Classificabon Unit  |150 FOP 3 FL - jHuman Resource Analyst, Prncipal 2.00
05211 - Employment and Clasaificakon Unit 150 FOP 2 FL . Human Resource Analysl Senior 1.00 Cantonese
052¢1 - Employment and Clasaificabon Uit |150 FOP 2 FL Human Resource Oper Supenvisor 1.00
052{1 - Employmeni and Classificakon Unit  j130 FOP 2 FL Human Resource Technitian 4,00 Cantonese
05211 - Employment and Classificakon Unit  [150 FOP 2 FL Puhic Service Representahve 1.00 1.00 Cantonese
05211.- Employtnant and Classification Unitj150 FOP-~,.» TR L PP . LA B, Lt i P 2o} 0.00 4. ). 0,00 5] 0,11, | 0.11 - |~ 1.00 5| D.0S. 0.94) | .- R
05311 - Human Resource Developmeni Unit  [150 FOP 2 FL Human Resource Technician Cantonese / Manderin
05511 - Human Resource Development Unit | 150 FOP 2 FL Office Assistant I
. }05511 ~ Human Resource Development Unitf 130 FOP, & 3 = .. T e [ it g 0.00 =+ ] 000 _{_0.11:_{ 011 0,00 .08 0.0% Cempemie o '
05541 - Employee Benehis Services 150 FOP 2 FL Benefits Analysl
05611 - Employee Benehis Services 150 FOP 2 FL Benefita Represenhme
#5511 -- Employes Benefits Service: 1 |1SO FOP + : . A ey, oo e v bt Ay Vol e {0 ] g, A b ed U ene
05621 - Risk Management 150 FOP 5342 Benefits Technician
05621 + Risk Management 150 FOP 5342 Budget 5 Operahons Analyst )l
05621 - Risk Management 150 FOP 5342 jClaims § Risk Manager
05621 - Risk Management 150 FOP 5342 Disability Benefits Caordnator
05621 - Risk Management 150 FOP 5342 Employee Flest & Safety Coordinator
05621 - Risk Management 150 FOP 5342 Safety 5 Loas Conlyol SpeciaBal
05821 - Risk Management . < |150 FOP . . . i DR L T I R R
- |Recralinent; ClassMication; Hiskmd Benefif150 FOF. 0.08.5: 1000 | HOXR 5] 5 0,200 [ 10008 { % 0. o [ 2 (0.88) - | miswtimibameti i stut i e Sl
05221 - Equal Access 150 FOP 2 FL ity Administrator Analyst 1.00 Cantonese / Mandaiin
05221 - Equal Access 150 FOP 2 FL A ol Intermn 5p=nlsh
05221 - Equal Accass W R b i R : 0,00 ! 2041, :] (0.59) F
T [Equal Aceess i e : EEA Y TR OB A | B¢ (.89
ARTMENT.OF RUMAN AESOLS 000 0 0408 §u{0.54)1 | W2.00 3 [ 022 ]S (1.T7)3]H
75221 -Linkages Program Unit 150 FOP 4 FL Case Manager | 1.00 1.00
75221 -Linkages Program Unil 150 FOP 4 FL Case Manager, Supervising a.50 050
-|75221 « Linkages Program Unit . i IS0 FOP - 23y .- [T . v R L. R 180} 1.50:%4)..0.00 - 0.17 -4 (1.33) }.0.00 0.05: ].0.05 s
75241 - Senior Companion Program Unit 150 FOP 4 FL Office Assistanl I, PT 053 0.00 -
75241 - Senior Companlon Program Unit 150 FOP4 FL Senior Services Prgm Assiatant, PPT 0.53 0.53
75241 - Sanior Companion Program Unit 150 FOP 4 FL Senior Services Supervisor 1.00 1.00
75241 - Senjor Companion Program Unit 150 FOP 4 FL Temp Coniract Svcs Employee, PT 0.50 0.50 0.50 Cantonese / Mandarin
DHS . + , |75241 - Senlor Companton Program Unkt 180 FOP- . bead = e T g5 288 < | 2,08 :f- 0,00 ] 0.00-] 023 ] 023, 0.50 041~ ] 1039 |5 d o e
DHS 75251 - Outreach Program Unit 150 FOP 4FL Omread\ Wnri(er. PT 1.06 1.D6 0.53
DHS - . }75251 - Outreach Program Unit - 1SOFOP & 7 w0 g 't 4% i ’ LT . k& .- 1.08 =], -1.08 —_§.053 oI | 0.42+]: 0.12 [:s0.00 |. 008|005 R it
DHS 75621 - Oekland Patatransit for the Elderty and 150 FOP 4 FL Accnunlnm II 1.00 0.00 Tagalog
DHS 75621 - Oadand Paratransit for the Eldeity nnd 150 FOP 4 FL FAdministrative Assistant1, PT 1.00 0.00 j

FY2011-2012 8 "TABLE 4 - PCP STAFFING
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Senior Aide  PT

TABLE 4

75651 - Senler Alde Pregram Unit.. . .. ...

DHS 75621 - Oakland Prratransii for the Ejdarty am{ 150 FOP 4 FL

DHS 75621 - Omkiend Paratransii fos the Eldery snd 150 FOP 4 FL Senior Services Prgm Assistent K

DHS 75621 - Oakland Peratrenail for the Elderly end 150 FOP 4 FL Senior Servicen Supandsor . 0.00

DHS 75621 -Onkiend Prietranaitfor the Eidery 150 FOP . .. ., . > ¢, .00 P o I L R s ol | 269, 0.00- T -

DHS 75651 - Senier Aide Program Unit 150 FOP 4 FL Qutreach Developer, Ppt 2.00 Spenish

DHS 755651 - Senicr Aide Program Unit 150 FOP 4 FL Senier Employment Coordinator 1.00 1.00 Cantonese

DHS 73651 - Senigr Aide Program Unit 150 FOP 4 FL Sel Sensces Prgm Asaistant 1.00

DHS 75651 - Senicr Aide Program Unit 150 FOP 4 FL Senior Services Supenvisar 1.00 Spanizh

DHS 75651 - Senicr Aide Program Unit 150 FOP 4 FL Siudent Trainee, PT 2.00

GHG MMM | L' DHS SENIOR AIDE PROORAM {150 FOP.4¢ w300 O —— ——1

DHS 75654 - Senier Aide Progiem Unit 0.00 Spanish / Centonese / Mandarin
RRO.0CHN AT

300 A S _

" [DHS e [ Hipurpuse Sanior Servioe Program SN

[Aging wrtd Adult Services SOUSNENINCINGIS 150, 7 Lﬁ KT
DHS 75231 - Multipurposs Senior Service Program §150 FOP 4 FL Caseé Manager | 1.80 Spenish / Cantoness
DHS 75231 - Multipurpose Senior Senvice Program 4150 FOP 4 FL Cmae Maneger I 1.00
DHS 75231 - Multipurpose Senior Service Program 4150 FOP 4 FL Crse Manager. Supervising 1.00
DHS 7523 - i Senjor Sendce Program Y150 FOP 4 FL [imu Cas¢ Manager 300 1.00 Crnt
DHS 75231 - Multpurpoae Seniar Service Program 1150 FOP 4 FL JOHze Assistent II 1.00
DHS 75231 - Multipurppse Senior Sensice Program §150 FOP 4 FL Senlor Alde, PT 1.00
DHS 75231 - Multipurpose Senior Service Program {150 FOP 4 FL Senior Services Superviaar 1.00
DHS, . 3 175231 - Multipurpose Senlor Service Progreg 450 FOP ... & i i s 11800 1

DHS 75631 - Senigr Centar Unit 150 FOP 4 FL Custodian, PT 0.00
DHS 75631 - Senlor Center Unit 150 FOP 4 FL Manepger, Seniod Services 9.00
DHS 75631 - Senlor Center Unit 150 FOP 4 FL Qutyerch Worker, PT -

DHS 75631 - Senlor Center Unit 150 FOP 4 FL Program Anslyst [l, PPT

DHS 75631 - Senjor Center Unt 150 FOP 4 FL Senior Aide, PT

DHS 75631 - Senior Center Unit 150 FOP 4 FL

DHS

 Senlpr.Conter
75611 - Senior Center Unit

200 Grend Ave

Student Trainee, PT

Administrative Assistent

DHS

75631 - Senior Center Unit

200 Grand Ave

Custedian

DHS

75631 - Sendor Center Unit

200 Grand Ave

IDHS_ --ilSenicr.Crm(ar.[Dwmown OlMﬂndm

200 Grand Ave RN

Senior Center Director
- ]

16000

5714 MLK Jr Way

yﬂ*ﬁ-%ﬁl
DHS 75631 - Senior Center Unit 5255 Edes Ave Custodinn 0.00

DHS 75631 - Seniar Center Unil 9255 Edes Ave Otfice Aasistant ) 0.00 .Spenish .

DHS 75631 - Senior Center Unit 9255 Edes Ave Senior Cenler Director 0.80

| GHES 1

R P R,
DHS Administrative Asaistant | .64
DHS 75631 - Senjor Center Unit 5714 MLK Jr Wey Custedinn 0.00
DHS 75631 - Seniar Center Unit 5714 MLK Jr Way Seniar Center Director 0.50
DHS IR | {1° Senior.Center (North ‘Olmd)_ﬂ 5714 MLK Jr. Way HEE | W [ SRIT 3 10,000 - .

75531 -Senior CenterUnit: . ° .. ..

DHS 75631 - Senior Center Unit 1724 Adeline St Administrative Azsistant |

DHS 75631 - Senior Canter Unit - 1724 Adeline St Custodian

DHS 75631 - Senlor Center Unit 1724 Adeline 5t Senior Center Director

[EED v, Certier (WAt ENan | IR | 1774 Adulire 51 M | 10008

. [VBrious.. ' . ] 9,00

Senjor Carttars NSNS |/ aric s T 10000
DHS 78111 - DHS Admin stration Unit 150 FOP 4 FL Accountent II Vietnamess
DHS 78111 - DHS Admini ien Und 150 FOP 4 FL Adminiatrative Asaiateni 1 - . Spenish
DHS 75111 - DHS Adminiatreticn Unit 150 FOP 4 FL Administrative Assistent Il 0.¢0 Teynleg
DHS 75111 - DHS Administration Unit 150 FOP 4 FL (Adminiztrative Services Meneger |1 0.00 Tagalog
DHS 75111 - DHS Adminisiration Unit 150 FOP 4 FL Assistant to the Director 0.00
DHS 75111 - DHS Adminisiretion Unlt 150 FOP 4 FL Crossing Ouard, PT 0.00
OH3 78111 - DHS Administraton Unit 150 FOP 4 FL Diracior of Human Services 0.00
DHS 75111 - DHS Administraton Unil 150 FOP 4 FL Exempt Limited Durstion Einplayee 1.00 Spenish
DHS 78111 - DHS Adminssgbon Uni 150 FOP 4 FL Heetth 5 Human Svea Prgm Planner 0.00
DHS 78111 - DHS Adminstisben Umnt 150 FOP 4 FL 1 Assisteni 0.00
OHS 78111 - DHS Adminiatraticn Unit 150 FOP 4 FL Office Assistant [, PPT 0.00
DHS 78111 - DHS Administretien Unit 150 FOP 4 FL rT""lymll Personnel Cletk lll 0.00
DHS 78111 - DHS Administration Uni{ 150 FOP 4 FL Pragram Anelysi1 .00
OHS 78111 - DHS Administ-ation Unit 150 FOP 4 FL Pragram Anslys! |l PPT .00
DHS 78111 - DHS Administation Unit 150 FOP 4 FL Outrerch Developser 0.00
DHS. - . [78111 - DHS Administeation Unit = . . L HSOFOP - & | ' .t fopeps 4e L e B e e T 1.00 :0,08- i >
[OHS 78311 - Policy 4 Pianning 150 FOP 4 FL Adminisiratve Asalatent | PPT 0.00
DHS 7831t - Policy A Ptanning 150 FOP 4 FL Hentth & Hunsan Sves Prgm Pienner .00

FY2o1¢-2012
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TABLE 4

4rd0B CLASSIFICATION +
DHS 78311 + Policy & Planning 150 FOP 4 FL Program Analyst |
DHS 78311 - Policy & Planning 150 FOP 4 FL Program Analyst ||
. |OHE 78311 - Policy & Planning 150 FOP 4 FL :Iu_.nu::s Analyst Il
DHS 78311 - Policy & Planning 150 FOP & FL
DHS ., £ |78311 - Polity & Planning -~ .. T T ISEFOP - ot Rl e I P PSS Rt auln B P Fi
DH3 78411 - Community Houslng mnz._nn- 150 FOP 4 FL >nne==_n=— H mu!:—: 1 Tagalog
DHS 7B411 - Community Housing Sarvices 150 FOP 4 FL C Housing ¢ M
DHS 78411 - Community Housing Services 150 FQP 4 FL Housing Developmant Caordinator Il
DHS 78411 - Community Housng Services 150 FOP 4 FL W:un;:._ Anzlyst |
DHS TR411 - Community Housing Services 150 FQP 4 FL Program .e._n.zd. 1] .
DHS .., . ... . |7&8411-Community Housing Services, - JASOFOP, 5t 30 it fdst e N R T L Rar o
DHS I {DHS A T |l....[.|.l!ll|._
DHS 78231 - Head Start Unit 847 55th St Early Childhoad Center Direcior L
DHS 78231 - Head Start Unit 647 55t St Early Chiddhoed Instrucion 2.40 2.40 .80 Cantonesae / Mandarin
DOHS 78231 - Head Start Unit 647 55th S5t _ﬂuzﬂa Advocate 0.45 0.4%5 -
[OHS ISR | L= Head Start - Service Assa | (Fannle Wall 7 R€47, 38th !III RSSO | RS 355 B { W 1.5 W | B ©.00 WA [ C.00 M| 1063 MR G.03 W L0808 | 052 1{0,751 1 | AR
DHS 76231 - Head Start Unit 1058 Weat Grand Ave Earty Chilchoad Center Director 0.5¢ 0.00
78231 - Head Stari Unit 1058 Wext Grand Ava Early Chidhoed (nstructor 440 4.40 0.80 Tagalog I Vietmamese
78231 - Head Start Unit 1058 West Grand Ave Famity Advocate 0.45 045
1xHoad Start 7 Sarvice Area | (Wast Grand = 11068 West Srand Ave SURIGEIPMEENIIE | SO | S, S W P <55 N 0 050 50 |1 0.00 M | X 0.24 15| 50,24 {1 0.00 8 | WO.5AMIN0.03 30 | Sm—————————
DHI 78231 - Head Starl Unil 7200 Bancroft Ave, Sle 203 Early Childhood Center Director 0.80 0.00 _luuu_nn
DHS 78231 - Head Start Unit 7200 Bancroft Ave, Ste 203 Early Childhood Instructor 6.50 6.50 0.90 1.80 0.80 Spanish / Cantonese / Mandarin /
DHS 78231 - Head Starl Unit 7200 Banctoft Ave, Ste 203 Family Advocate 160 1.80 .80 Spanish
S MRS | L Road Starl - Stvice Area t (Ensenont = P17 200 Bancrofi Ave; 81 ulcmi_i FLAOM| NO.00 M | MU OO M| BTN i_
—UIM 78221 - Head Start Unit 1010 €, 15th St _m-q? Chiddhood Center Director 0.860 _ Cartonese / Mandarin
—UIm 78231 - Hend Start Unit 1C10 E. 15th 5t Family Advocate 0.27 Cantonese / Mandarin
DHS TR | L. Head Starl = Service Arsa ) (Frankiin = PAD) 10,178 { 1.0.96 B {K£0.21}1 | SR
DHS 78231 - Head Start Unit 274 12th 81 Early Chidhosd Center Dirsetor 0.80
DHS 78231 - Hanad Start Unit 274 12th St Enrly Childhood Instructor 0.80 Q.80 Cantonese / Mandarin
DHS 78231 - Head Start Unit 274 12th 81 Family Advocate 0.27 Cantonese / Mandarin
{DHS IR | L Head Start= Servieg Aroa ] (Frank G. 21078
DHS 78231 - Haad Start Unlt 1701 E, 15th St Early Childhood Center Diractor 0.80 Mandarin { Viethamese
DH3 78231 - Head Start Unit 1701 E. 14th St Early Childhood Instructar 2.70 1.00 Spanish / Chinese / Vietnameae
DHS 78231 - Head Start Unit 1701 E. 15th St Family Advocate 0.53 0.27 _n-:no:u.no { Mandarin
Do I | L Head Stert : Servics Area ] iSan Antonlp F1TOT B 180 3 i — 0053181 50.92)1 ] NP
PHS [78231 - Head Start Unit 4335 Virginia Ave Enrly Childhood Center Director 0.80 0.00 iba -
DHS 78231 - Head Start Unit 4135 Vi a Ave Early Childhood Instructor 3.30 3,30 160 Spanish { Tagalog
DH3 78231 - Head Start Unit 4333 Virginia Ave Family Advocate 1.30 1.30 .
_a—ﬁi W% Haod Btart s Barvice Ares | (Virgink Ave <. B 0600 [ X000 | T LAY
DHS 78231 - Head Start Unit 7701 Kisuse Ave Iba -
DHS 78231 - Head Start Unit 7701 Krause Ave
DHS 78231 - Head Start Unit 7701 Krauze Ave Spanith
DHY IR | L. Head Start - Setvice Arsa Il {Arvoyn Vilo 4770, SO 0.01881 1 0.01 1 | IR
DHS 78231 + Head Start Unit 975 85t Ave
DHS 78231 - Head Start Unht 975 &5th Ave 1.20 Tumia: / Tagelog
DHS 78231 - Head Start Unit 975 §5th Ave Family Advocate . 0.27 i _wng:.uz
DHS SN | L Head Start* Sarvice Area I (Tassalarong Y21 IR OO0 N[0T -chm'm:a.w»v_ 10.000 -cR.—lab._.“i
DHS 78231 - Head Start Unit 6818 Lion Way, Ste 110 Earty Chidhood Center Ciretior 0.80 0.00
DHS 78231 - Head Start Unit 6818 Lion Way, Ste 110 Enrly Chidhood Instructor 3.30 3.30 0.80 0.30 0.80 Spanish / Cantonese / Mandann /
DH3 78231 - Head Start Unit 5818 Lion Way, Ste 110 Family Advocate 0.53 0.53 0.27
DHS MR | L. Head Start Service Area ll {Licn Creek T 10.308
DHS 78231 - H=ad Start Unit 2563 IntY Bivd —m-q:. Chidhood Centar Diractor 0.80 0.00
DHS 78231 - Head Start Unit 2563 Int1 Blvd Earty Childhood Instructar 3.20 3.2¢ 0.80 1.60 Spanish / Cantonese / Mandarin
DHS 78231 - Head Stari Unit 2563 Int Blvd Femily Advocate 0.60 0.40 Spanish
DHS I | L a0 Btart - BaTvich Ares Il (Jun Gate = PRAEE] W 4,00 M | W U5 WA [ TA0M [ MG.74W {048} WO 017.43) 1] EEP ST
OHS 7823 -+ Head Start Unit 2228 E. 15th 5t Earty Childhood Center Director 0.80 0.00 Tagalog
DOHS 78231 - Head Start Unit 2228 E. 15th &t Earty Childhood Instructar 31.30 3.4 0.30 0.50 Spanish / Cantonese [ Mandarin /
DHS 78231 - Head Start Unit 2228 E. 15th 51 Family Advocate - 0.80 0.80 0.40 Spanish
[CHS EEEEMINR | Head Stert > Bervics Area 8 (San Antonto £3228 11 th 51 NSRRI | VRV | 1. 547 -a.:.’m’a.s._!he- -oxu_.l.l.w-?.uu: 10900 n.o.:mm-no&m:_l
DHS 78231 - Hend Start Unit 9E00 Edes Ava Early Childhoad Cenier (iractor 0.80 0.00
DHS 78221 - Hend Stard Unit 9600 Edes Ave Early Childhood Instructar 3.30 3.20 0.80 0.90
OHS 78221 - Hemd Starl Unil 9600 Edes Ave Family Advocate 0.65 0.85 0.45
TV AR | L= e ad Start= Service Ared || (Brookiiekl - PIE00 Edes Ay I — R S | W 15§ N { W 4. 1% 2 | 055 | 735 8
DHS 78231 - Head Start Unit 8501 Int1 Bivd Earty Chidhood Center Director 0.80 0.0¢
DHS 78231 - Head Start Unit 8501 int1 Bivd Early Chidhood Instructor 5.00 5,90 089 1.70 —Wun:,ﬁ: 1 Cantoness / Mandarin
DHS 78231 - Head Start Unit 8301 tnt) Blvd Family Advocate 0.85 0.63 0.45 _wunammw_ |
B
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Elii4EHT ADDRESE o2, w :smMm&Gm ﬂ;mm_ﬂ_nbﬂoz, i oz PLP
? mwwﬁ oy ysW
e i
8501 int] Bivd onERamcIDsRRGIIIN | & : 185D |
DHS 78231 - Inua Start Unit 2701 22nd Ave m-av. Q_-n-_uon_ Center Director
DHS 78251 - Head Start Unit 2701 22nd Ave Eardy Childheod Instructor Tagalog
DHS 78231 - Head Start Unit 2701 22nd Ave Family Advocate

3% Head Start 7 Sarvice Area 11 {M it P{278 1 22nd Ave SERSEENEIERGTAE | i : S ] E(0.373H{30.00 B M0 10 0105 ]
DHS 78231 - Head Start Unit 9202 IntT Bivad Early Childhood Centes Duector 0.80 0.00 Spankh
78231 - Head Start Unit 9202 Int1 Bvd Earty Childhoaod Instructor 4.30 0.80 Q.80 240 . Spanish
78231 - Head Start Unit 9202 Int1 Bivd Family Advacate 1.00 1.00 0.50 Spanish
32 Head Start - Survice Area | (Bnd Ave = PILRERZ IAt] Bivd HcHUREANNI | 1 IR e .50
uouu_ - Head Start Unit Site Family Advocate
$if - Hmnd Start - Family, Child Care gty [Sie AN |
qmuu‘ - Head Start Unit 1010 E. 15th St
:Head Start = Home Base Program £ Frani 1010 E: 16 Bt
78231 - Head Stari Unit 274 12th St
3 Head Start 5 Homa Bass Program § Prania74:12th St SHSRTMENORMAERANGE | 1
78731 - Hend Start Unit Site Head $tarl Driver Caurler
78231 - Head Starl Unit Site .:_n_a.o:naon Mechaniz, _u._.
ke e Start = Site MRS PRROTHOEISH s
78231 - Head Start Unit 200 Grand Ave Ooox ___ ﬂmcon mmgom Supervisor)
78231 - Head Siart Unit 200 Grand Ave —,ﬂoen_ Service Worker
i Head Start - Central Kitchen RalERRRERE: | 208 Gmnd Ave BEDELRSERMEIGEIN | 7 g
DHS 78221 - Head Start Unit 150 FOP 5352 Administratrve Assistant [)

ma_.__ Childhood _=u==n==

DHS 78211 - Head Start Unit 150 FOP 5352 Child Education Coordinator
DHS 78221 150 FOP 5352 Duta Entry Operator, Senior - 1.00 0.00 Spanish
DHS 78231 150 FCP 3352 Head Start Nuinticn Coordinator 2.00 0.00 Tagalog
DHS 78231 150 FCP 5352 Head Start Supenvisor 2.00 0.00
DHS 78221 150 FCP 5352 {Headstart Program Coordinator 6.00 5.00 1.00 Spanish / Farsl
DHS 78231 150 FOP 5352 Health & Human Svea Prgm Plannar 1.00 0.080 .
78231 150 FOP 5352 D__snm Em_mEi [1]

B

: 150 T
78233

HEELD BRI IELETEE

2619 waag mu.._w. Childheod knstructor 0.80 Spanish / Cantonese
DHS 78231 2819 Braadway Herdstart Program Cosordinator 0.50 0.50
DHS 78231 - Hend Starl Unil 2619 Brondvay Earty Chidhood Instructor
DHS 78231 - Hend Start Unit 2619 Broadwry _u-:-? Advocate 0.25 Cantonese
Retizi | in Earty Head Stant < Broadwoy (First Prasyi 218 Broadway SRESTSNMIIRRS | 55 S 538 696 | 56 6.00 MK | K1.00 %10 0220 | 660,783 | 47085 i 6. 1% 51 | (0801 4 | SEUMCNEIENRN L NG SASCEE:
DHS 78231 - Hend Start Unit 3717 Telegraph Ave mn__Z Childhzod On:.u— Director 1.00 .00
DHS 78227 - Henad Star Unil AT17 Telegraph Ave _mn&_ Childhgod Instructor .80 .80 1.00 1.00 {Spanish / Cantonese / Mandarin
DHS 78231 - Hend Start Unit 3717 Telegraph Ave _In-nu_u_._ Program Coordinates 0.50 0.50
DHS 78231 - Head Start Unit 3717 Telegraph Ave Family Advocate 025 025 0.25 Cantonese
3% Early Hand Start = m)—-mE 717, Telegraph Ave MEMKIRMREN | REDIRAE OIS | W 5.5.5 MY IP“NM'PSI ALO0B)EO2EM (0712 01,258 0245 [ (1.01) ] MR T
78211 - Head Start Unit 1640 22nd Ave Earty Childheod Instructor 1.45 1.45 0.50 .50 Spanish / Cantanese
78231 - Head Start Unit 1640 22nd Ave Exampt Limited Duration Employee 0.50 0.50 0.50 Spanish
78231 - Head Start Unil 1640 22nd Ave Early Childheod Instructor .50 .50 Cantonese
78231 - Head Start Unlt 1840 22nd Ave Family Advocate . .25 Cantonesa
TE Fotrly Hind SO 5 Hom Base Program 611640 EEn0 AVY RO R R EXEE] TR FREEE e e |
78231 - Head Start Unit 150 FOP 7218 .00 .
78231 - Head Start Unit 150 FOP 7216 . Eaily Chitdhood Instructor 1.45 1.45 0.50 0.50 Spanish / Cantonese
78231 - Head Start Unil 150 FOP 7216 Exempt Limited Duratien Employea 0.50 .50 0.50 Spanish
78231 - Head Start Unil 150 FOP 7216 Early Chitdhood Instructor 050 .50 Q.50 Canlonese
78231 - Head Start Unit . 150 FOP 7218 Family Advocate 025 225 ) 0.25 Cantonese
78231 - Head Start Unit 150 FOP 7216 Headstart Program Coordinator 3.00 3.00 1,00 1,00 Spanish / Cantonese
78231 - Head Start Unit 150 FOP 7216 . Manager, Youth Services 1.00 .00
78231 - Head Start Unit 15¢ FOP 7216 Temp Contract Sves Employee, PT 1.00 2.00
35 Early Haad Slart S Cantrsl gwoaim*s FOP. 7216 S FRLO0E|IO.86 W {r(1.38) 31228 FIROAZ W
78231 - Head Start Unit Accounting Technisian 1.00 0.00
78231 - Head Stast Unit Accountant 1l 1.00 0.00
78231 - Head Start Unit 3 Administrattve Assisiant Il 1.00 0.00 Spanith
78231 - Head Start Unit Child Education Coordinator 1.00 0,00
78231 - Head Start Unit . Custadian 1.00 0.00 . —W anish
DHS 78231 - Head Start Unit Data Entry Operator 3.00 0.00 Spanish
DHS 76231 - Hend Start Unit - Childhood Center Oirector 340 0.00 Spanish
DHS 78231 - Head Start Unit Childheod Instructor 9.00 9.00 2.30 0.80 Spanish / Tagalag
DHS 78231 - Head Starl Unit Childhood Instruetor, PT B.13 6.13 8.13
DHS 78231 - Head Start Unit Family Advocate 2.10 - 210 1.00
DHS 78231 - Hierd Start Unit Head Star Supervisor 1,00 0.00
DHS 76231 - Hend Star| Unit Headstart Program Coordinator 2.00 2.00 1.00
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AGENCY» : ORGANWZATION NUMBER AMD NAME . ¢ PCP H VACQNT +1d f"ﬁ" . E
- R + © 0 uf. PP
v SR B . j ; R A Ty
DHS 75231 - Head Start Unit Health 4 Human Svcs Prgm Planner 1.00 0.00
DHS 75231 - Head Start Unit Qffice Assistant |l 1.00 0.00
DHS 75331 - Head Star. Unil "~ [Public Sendce Employee 14, FT 025 0.00
DHS 75231 - Head Start Unit Senioe Aide. PT 0.50 0.00
DHS 78231 - Head Start Unit Studen! Trainee PT 4.70 4.70 052 0.25 Spanish / Cantonese / Mandarin {
DHS 78231 - Head Stan Unit Temp Contract Svos Employee PT 1.00 0.00
DHS sren vz | 2 Head Start « Other . Jucwus. nifisaloii s e SRR R RGN G e § e 40,06 33 | B 20,533 | <1000 ] » 4 S Y EE EX ELT B LR
s [FEST fesd Smnunt - o e | 16385, | _10501.] 1508 A 1595-|:% - -
[OAS ~itin, s |Early Ghildhood and Farmlly Service s ;i o 3 . § F 16086 4 § 35-106.0 1. | - 1500 5 B 15261
OHS 78141 - Year Round Lunch Program Unit 150 FOP 5 FL Food Program Coardinator, PPT 1.00 0,00
DHS 78341 - Year Raund Lunch Program Und 150 FOP 5 FL Food Program Driver, PT 0.50 0.00
DHS 76241 - Year Round Lunch Program Unit 150 FOP § FL Food Progam Monitor. PT . 5,00 0.00
DHS . - 78241 - Year Round Lunch Pmgram Urkt & J150 FOP i =on 1 & % 5890 44 b et e v ebi i | 550 kde 000 s oL Lo} L M TR [
DHS 78251 - Youth Sevices 150 FOP 5 FL _ rldrmrustrullve Assistant || 1.00 0.00
Iﬁs 78251 - Youth Sevites 150 FOP 5 FL live Services h n 1,00 0,00
DHS 78261 - Youth Sevices 150 FOP 5 FL L Heatth 4 Human Svcs Prgm Planner 1.00 0.00 -
"IDHS 78251 - Youlh Sevices 150 FOP S FL. Program Anahyst | 1,50 0.50 Spanish
DHS 765361 - Youth Sevices 180 FOP 6 FL - 1F‘ro;’ram Anal’ylt il 1.00 0.00

DHS ' 75251 - Youth Sevices 160 FDP -.. : ~ 4750 -} 0.5 0.00 «0.00.
DHS .- . . - {Children § Youth Barvicea snd Policy & Plany Bk A 14,0007, 0,000 b
DHS Zdharol {OEPARTMENT.OP MUMAN SERVICE D e | & {31330 M AR 4041 38 | IRAT .56
DiT “UTEITT - Adminirative Services 150 F OP Accountant i 17.00 0.00 e Tagakog
DET 46111 - Administrative Services 150 FOP Administratve Aru!y:t n - 3.00 0.00 [German
DIT - ' |45111" - Adminlstrativa Services .+ . [180FOP . : A ot i fmprie Gt ook 13,007 2 0B8 L a] 0,00 | 0000 ] 0.00- [0.08 5000 [:000 150005 | ml A e
DIT 48121 - Reprographic Services 150 FOP Repl’oduthon Ammm 1.00 0.00
DIT 46121 - Reprographic Sendces 150 FOP Reproduction Offa=t Operator 3.00 0.00
DIT 46121 - Reprographic Services 160 FOP Reproga'hpic Shop Supervisor 1.00 0.00
DIT -4, -+ .|46121 - Raprographic Services . : :.!, . |1SOFOP. ... - i e B 2R L s « Lol I T T N 0N RS R ey A C It T
Dit 46211 - Help Desk 150 FOP Operlﬁom Supporl Specialist 2.00 0.00
DIT. ... . . .|45211:-HelpDesk , .. .. .i.b.i.. .. |1BOFOP. i I | Bt e bind 10 {0 22,005 7] 0 0,00 L hies [SRCH NOF I - i PR P id
DT 462561 - Desktop Suppart 3 160 FOP l_aocorrpuler Systems Speclll 1.00 0.00
DAT 46351 - Deskiop Support 150 FOP . |Micr Sy Spedialiat Il 9.00 0.00 . [Farsi7 Japaness I Vienameas
:|45261 - Desktop Suppost,” . i1, : .- [ISOFOP 3 : e b g e | 1 o SR cLlgty i Rt lakel L0 B kol Sl | TR IR EEWCIN (RN B T sy L
46351 - Server Maintenance & Support 150 FOP | lﬁuucowuler Systems Spec 1l 1.00 0.00
16361 - Servor Maintonance & Support 150 FOP Microcompuler Syalems Specialist | 1.00 0.00
462561 - Server Maintenence & Suppon 160 FOP Mlcrncormuter Systems Speclaliat I 2.00 0.00 ‘Cantonase / Fargi
45251 - Server Maintenance 5 Support...... [180 FOP ... )" s e 5850, . : ML it it is | 800 i 0.00 7 s il e B eds | e R f e e | Dl s e e fa
46271 - Telenommuni:lﬂonl 150 FOP Telecommunlcihons Elecirician, Sr 1.00 0.00
46271 - T 180 FOP Telephone Services Speclallsl 2.00 0.00
DIT. i o |[45271 - Tslacommunications - " [150 FOP L, I L I : & L 400 A R e oo A I i RN R I
DAT 48321 - Systems & Database Administration |150 FOP Database Admnlslnlor 2.00 0.00
DAT 46321 - Systema & Database Administration.  [150 FOP Database Analyst ifl 1.00 0.00
DAT 46321 - Systemns & Database Administretion  [150 FOP - Eﬁd Manager H 2.00 0.00 Cantonese
DIT 46321 - Systems & Database Adminiagetion (150 FOP 3 Systems Programmer |1l 3.00 0.00 French
T 1 .. |[45321 -Systems & Database Administratton} IS0 FOP, - - . . -~ : A g Apemp g e a7 7000 = 000 pentan om it - N K <
DIT 48341 - ApplicaSon Development 150 FOP Informanon Systems Supervisor 1.00 0.00
DIT 46341 - Application Development 150 FOP Project Manager il 1.00 0.00
DIT 48345 - Application Development 150 FOP . Spatial Data Anslyst [l 3.00 0.00
DT 48341 - Application Development 150 FOP Syatams Programmer || 3.00 0,00
DIT 46341 - Application Development 15C FOP Swtemi Progammer 1l 3.00 0.00 - 1.00 Mardarin f Tagalog
DIT __ |45341 - Appik:ation Devalopment . HISQFOP: - .- - 4 B - R L N - 10.00 |-, "0.00 R e B i N B B el . 8T
DIT 48465 - Project Coordination 150 FOP Informllioﬂ Synems Swemsor 1.00 0.00
DIT 45451 « Project Coordration 150 FOP Tel ¥ ; 1.00 0.00
OIT * 45451 - Projeci Coordinallan P SISO FOPE i il & i . e e it o aorit cpe eae | e 200 o (000 W W RO B G R
DIT AB471 - Network Security 5 Maintenance 150 FOP Mnnagef Information Systems
DIT 48471 - Network Security 4 Mainienance 180 FOP Micr Systems i 1l Spanish
DIT 48471 - Network Secunty 4 Mainienance 150 FOP Network Archdect Canwﬂeseruandldn
DIT-- - @ «~ - [4847T1-N S rity A Mai 350 FOP rise- - <2 T T RN I e I + i a0 TLET o ] R B -t
DIT 48611 - Public Safaty Maintenanca & InstaBatiof 1S0 FOP Electrenics Techrician T|ga]og
DIT 45621 - Public Salety Maintenance & InstaBaliof 150 FOP II_Inrm-lien Systems Supervigor ’ R
DIT 48521 - Public Salety Maintenance & tnataflatiof 150 FOP Microcomputer Systems Spec |It
DIT 45521 - Public Salety Mainterance 4 |nstafabof 1680 FOP Mic Sysiems Spedalist || Spanish
DIT .- . . [A8621 - Public Safety Mainterance S Installa|1S0 FOP ™ .. sde 3 sprwodn] - I SRR T I [ ‘ IR O o
DIT 46531 - Public Safely Applcationa 150 FOP [nformatian Syslems Supetvisor
DIT 46531 - Public Safety Applications 150 FOP Manager. Information. Systemy
DIT 45571 - Public Sartely Applicatona 180 FOP Eyﬂems Programmer |I|
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46811 < Public Safety Applications . |

LIBRARY

informaSan. J e e

125 14th St1FL

g

Development Speaialist

LIBRARY (61111 - Directer Unit 125 14tn St 1 FL Diiector of Library Services Spanish

LIERARY ]EH 11 - Director Unit 125 14th SU1 FL Execubve Assictant 1.00 Spanish

LIERARY IEH 11 - Director Unit 125 14th St1FL Librarian, Adminisbabye 0,00

LIBRARY 51111 - Direetor Unit 125 14y St 1 FL Library Assistant, PT 0.20 Spanish

LIBRARY 61111 - Director Unit 125 14th St 1 FL QMice Manager 1.00 1.00

LIERARY 81111 - Dir&ztor Unit 125 141h St 1 FL I?-‘mnrlm Analyst 1, PT 0.00

LIBRARY: .. 61111, -DiiectorUnit /. cooe.l. . .0y 125 14th St . N R L I o e el o 42000 ].201.00 s 0,00 Yot BT MR
LIBRARY 61121 - Depaitmental Operaticn Unit 125 14th St1 FL Account Clerk 11 0.00

LIBRARY ]E1|21 - Departmental Operatien Unit 125 14th 5t 1 FL Accountant Il 0.00 Viebiamese

LIBRARY 61121 - Departmental Operabon Unit 125 14th 5 1 FL Administrabve Services Manager I} 0.00

LIERARY |E1121 - Departmental OperaSon Unit 125 14th St1FL Library Aide 1.00

LIBRARY ]61 121 - Departmental Qperatin Unit 125 14th 5t1FL Library Aide, PT 0.47 0.47

LIBRARY 61121 - Departmental Opeiabon Unit 125 14th S11FL Management Assistant 1.00

UBRARY lE1 131 - Departmental Operabon Unit 125 14th 511 FL Muaeum Guard 3.00

LIERARY 51121 - Departmenta) Qperahon Unit 125 14th S5t 1FL Museum Guard, PT 0.50 0.50

LIERARY 51121 - Departmental Operabon Unit - 1125 14th 11 FL Office Mznager 0.00

LIBRARY 61121 - Departmental Operabon Unit 125 14th S11FL Payroa Personnel Clerk 11 0.00 Madarn

LIERARY 61121 - Departmental Operabon Unit 125 14th 511 FL Storekeeper Il 0.00 .

LIBRARY . 51121 - Departmental Operation Unit 126 .14th 5t - ° i L S et 0 b o BOT 620425087 -] - 0,005 ] = DA . T
LIBRARY 61131 - d 125 14th 51 Basement Librarian, Senjor 0.00

LIBRARY 61131 - Automabon 125 14th 51 Gasement Librarian, Supervising 0.00

LIERARY 681131 - Automation 125 14th S5t Easament Library Aide, PT @.00

LIERARY FE! 131 - Automebon 135 14th 5t Basament Library Assistant 0.00

LIBRARY 61131 - Automabon 125 14th 5t Basement Library Assistant, Senjor 0.00

LIERARY 61111 - Automabon 125 14th 5t Gasement Student Trainee, PT 0.00

LiBRARY .. i |§1131 ;- Automation -3 s e o, weyt 128 14ER Q. 0 1ty 12 ettt bl R Seikdand dtamd sy | Rl thon 0000 i 4 e ltion PR By :
IUERARY 81132 - Children Services/Youth Room [Catalof135 14th St Essement Librarsian Il 0.00 Cantonese / Manderin
[GBRARY 61132 - Children Services/Youth Room (Catalo{135 14th St Basement Librasian, Senicr 0.00

LIBRARY 61132 - Children Services/Y outh Room (Catslo{125 14th St Ersement Library Aide 0.00

WARY 61133 - Chiloren Services/Youth Room (Cataluf125 14th 5t Basement Library Aide, PPT 0.00

LIBRARY 61112 - Children Services/Y outh Raom (Catzlo{125 14th St Basemant Library Alde, PT 0.00

[GERARY 81132 - Chadren Services/Y outh Room (Catalo]125 14th 5t Easement Libary Assistant 0.00 Spanish

LIBRARY 61112 - Chadren Services/Youth Room (Catalo{125 14lh St Basement Library Assistant, PT 0.00

LIBRARY 81112 - Chadren Services/Youth Room (Catalo]125 14th 5t Enzement Ubrary AasL PPT 0.00

WAHY 61132 - Chadren Services/Y outh Room (Catblof125 141h 5t Basement Office Aasistant i} 0.00

|LiBRARY 81132 - Children Services/Youth Reom 128 14th St . . Lo ] SRl Lo~ .2 0,00 - . _. T E e Heenithee e o LT
LiBRARY 51123 - Ci ity Relatons 125 141h S5t 2 FL Libearian, Supetvising PPT 0.80

LIBRARY 611323 - Ci ity Relab 125 14tn St 2 FL Libsary AssL PPT 0.80

LiBRARY - 81113 - Communily Relations - " . 128 14th a1 . - LR EPCE R R L " 1,400 s - 0.80 - Q.00 . 0.00 P RN
LIBRARY 61135 - Aequisitions 125 14th St Basement Litv arian, Senicr 0.00

LIBRARY 81125 - Acquisitions 12% 14th St Bazamant Libsary Aide 0,00 Spanizh

LIBRARY 81135 - Aequisifons 125 14in 5t Basement Library Aide, PT 0.00

LIBRARY 61135 - Acquisitions 125 14th St Bagsament Library Assistant 0.00 Canlonese

LIBRARY 61135 125 14ih St Eeasment Librery Assistant, PT 0.00 Centonese / Mandarin
LIBRARY [s1135 125 14th St Gasement Cibrary Assistant, Seniar 0.00

LIBRARY 651115 - Aequisitions 125 14th St Emsement Office Assistant | 0.00

LIBRARY B1135 - Acquisitions ;.. .o 2o 125 14th 50 T I L R L e T e T LT O R i S et Lot
LIBRARY 51212 - On-Ce Public Services System-wide Plazement Librarian I, PT 1.92 0.12 Ep:niah / Cantonese / Mandarin
LIBRARY 61212 - On-Call Public Services System-vide Placement Librarlan Il, PT 0.50 Spanish

LIBRARY 61212 - On-Calt Public Services Eyltemdwide Placement Librarian, Seniar, PT 0,18

LIBRARY 1212 - On-Caf Publit Services Syatam-wide Placemeant Library Aide 1.00 1.00

LIBRARY 51212 - On-Ca't Public Serviees Syatem-wide Placement Library Ajde, PT 1.04 Spanish

LIBRARY 81212 - On-Ca% Public Services ]System-wide Placement Library Assistant, PT 0.50 0.04 Ep:nlah / Cantonese } Mandarin /
LIBRARY 61212 - On-Caofl Public Services l_Syltzmdwlde Placement [Temp Conbact Sves Employee, PT 0.21 Hindl / Punjabi

LIBRARY 81212 - On-Call Public Services = . * -~ |System-wida Placement B v gy ot B.86.. | 100, |. 0.18 _ BRI

LIBRARY 61213 - Literacy 125 14th St 2 FL Libsarian |, PT 1.00

LiBRARY 61213 - Literacy 125 14th St2 FL Libsary Aide, PT 058 0.58

LIBRARY 81213 - Literacy 125 140 St 2 FL Literacy Assistant 1.00

LiBRARY 61213 - Uteracy 125 14lh St 2 FL Literacy Aasistant, PT 0.50

LiBRARY 61213 - Literacy 125 14th 5t 2 FL Litesaty AssistanL Senios 1.00

LiBRARY 81213 - Literacy 125 141h St 2 FL Oftce Assistant 1 0.00

LIBRARY . = . |81213 - Litersey -= - aur bl . [1501 Adalina St. .7 .. & . ~ b ~-4.08 > +4..0.85.5.{:0,00 ; . 0,00 R e

Fy2011-2012
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L s 3 1 o Ly ' - . o~ R : - iR =,
LIBRARY 6131 - Chadrens Services/Youlh 125 14th St Baaement Librartan 11 . . Spanish
LIBRARY 6131] - Chadrens Servicea/Youth 125 14th St Bazement Librarian 1, PPT 0.50 0.60 0.80 Eplni!h
LIBRARY EIJ‘IJ - Chadrens Servicea/Youlh 125 14th 5t Basement Librarian, Supervising 1.00 1.00
LIBRARY 6131) - Chadrens Services/Youth 125 14th St Bastement Library AssistanL PT 1.40 0.00
LIBRARY 6331 - Chadrens Senricearyauth 126 14th St Basement Student Trainee, PT 276 0.00
LIBRARY 51313 - Childrens ServicesfYouth. t -, [12514h St. o> Lo 1 TR - Lt . Lk TG L 2 faai)Bs 043 |- {137 | 0.00=fis 088~ |- 021 .| [ L.il.- s whr oL
LIBRARY 61321 - Support Sendces Unit {Teen Services)|128 14th St2 FL Librarian 2.00 2.00 Spanish
LIBRARY 61321 - Support Services Unit (Teen Services)|1258 14th St2 FL Librarian 1.00 1.00
LIBRARY 61321 - Support Servicea Unit {Teen Servicen)| 125 14th St 2 Ft Librarian, Supervising 1.00 1.00 1.00 [Cantonse/Manderin
LIBRARY 61321 - Support Services Unit {Teen Servicen){125 14th 512 FL Library Aast, PPT 1.20 1.20 0.60 0.60 Spanish
LIBRARY . ! . |81321 -Support Services tnit - - 125 14th St - {1.01} - LB, Heoa
LIBRARY s5i0 [ Syt - 8 B b S s naa A
LIBRARY 61211 - Adminiatiative Unit 125 14th S12 FL Spanish
LIBRARY ;- . . ' |81211 .- Administrative Unit  +-  * . | [H26.14th 3t- 1 . .-, - LO0-<|+0.11- | (0.86) |- 0.00 ;086 {006 .] - 5 < ol
LIBRARY }31221 - Main Library Adminisbation 125 14th St2 FL
LIBRARY * ! - [61231;-Muin Library Administration __ _. 128 14th St '+ .- T E *1.00 . { 0.00 ,J+0.11- | -0.11 { 0.00 :|..088 .| 006.]: ‘. ... 4
LIBRARY |E1231 - Art/History/Literature 128 14th St FL Libtarian fl - .|
LIBRARY 61231 - Art'History/Literature 125 14th St 1FL Libtary Alde. PPT 2.60 2.60 0.50 0.60 Spanish
LIBRARY |E1231 - Art/History/Literature 128 14th St1FL Library Aide, PT 428 425
LIBRARY i51231 - ArlHistory/Lherature 125 14th 51§ FL Library Assistant 1.00 1.00 1.00 Spanish
LIBRARY 61231 - ArbHistory/Literature 128 14th StV FL Library Assistant, PT 0.50 0.50 0.50 -
LIBRARY }31231 - Art/History/Literatura 126 14th S11FL Ofiee Assistant || 1.00 1.00 -
LIBRARY,, .. _]B‘IZJ‘I = Ari/Historyn_Herature = -; . |125 14th 51 a5 . aoaet BT e 0T RLv o R 410858 £ ). 10.35 .0 f¢.1.30 _160_) 115 [:{0.43) }°0.00 {055 -1 085 |[CH_; i T
[OBRARY 5123% - Magazines and Newspapers 128 141h 512 FL Librerian {
LIBRARY 13123! - Magazines and Newspapers 125 141h St2 FL Librarian §, PPT
LIBRARY 61238 - Magazines and Newspapers 125 141h S5t2 FL Librery Asstatant
LIBRARY 6123% - Magazines and Newspapers 128 141h St 2FL Library Assistant PT
LIBRARY 61235 - Magazines and Newspapers 125 141h 51 2 FL Library AnsL PPT
LIBRARY 51235 - Magazinea and Newapapers . |125 14th 51 ER ELRTE S I R ) 0.86 G32m] 032 }.000-] D15} 0.18 v bt T
LIBRARY 61236 - Sdence Busineas and Sociology 125 14th St1FL Librarian 1
LIBRARY 81236 - Sdence Business snd Sociology 125 14lh St 1 FL Librarjan |, PT
LIBRARY 61236 - Sdence Busineas end Sociology 128 1451 511 FL Librarjan It 1.00 Fpum‘sh {French
LIBRARY 61226 - Sdence Business and Sociology 125 t4In St 1 FL LIbrarian, Senior 1.00 Spanish / French
LIBRARY |E1236 -Science Business and Sociology 125 t4th 5t 1 FL Llbrary Aide
LIBRARY 612G - Science Bualnaas end Sociology 125 t4th St 1FL Library Ajde, PT
LIBRARY 61236 - Sclence Business and Sociology 128 t4lh 51 1FL Library Assistant, PT
LIBRARY . - 51136 - Science Busineas mnd Sociology {125 14th St - ez o 7 o] 0 0 LT g . o 200 [..1.24' ] .40.75) |:0.00 " |. 089 ]. 061 [€H . ... ... . .
LIBRARY 61237 - Childrens Room 12% 14th St Basement Librarian |
LIBRARY 51237 - Chadrens Room 128 14th 5t Basement Librarian I|
LIBRARY 61217 - Chadrens Roam 12% 14th 5t Basement Librery Aide, PPT
LIBRARY 61237 - Childrens Room 125 14th St Basement Library Aide, PT 0.19 1.87 [Spanish / Cantonesr
LIBRARY 61237 - Chitdrens Room 125 14th St Basement Libtary Assiatant 1.00 Cantanese
LIBRARY 81237 - Chitdrens Room 125 14th 51 Basement Library Assistant, PT 0.11 0.20 Spanish { Cantonese
LIBRARY 61237 - Chitdrens Room . 125 14th St Basement Library Asst, PPT
LIBRARY 81237 - Chidrens Room % e vew .. E_ [126 14th 8t ° C- SEE e L=, g s e e 0.30 0.51.-] 0.52 ~| 3.07.]..040 (.57 |sp . . v B
LIBRARY 6124] - Circulation/AutoMation 125 14th 511 FL - Library Aide 1.00 1.00 Spanish / Cantonese
[GBRARY 6124] - Ci Al b 125 14th 511 FL Library Aide, PT 0.52 0,77 Spanish / Cantonese
LIBRARY 6124] - Circulation/Automabon 125 14th St 1 FL Libsary Aasistant 1.00
ERAR\' 61243 - Circulation/Automabon 125 14th 5t 1 FL Library Assistant, PT 0.23 0.08 [Man darin
LIBRARY 61243 - Circulation/Automakon 125 141h 3t 1 FL Library Assistant, Senior
LIBRARY . |81243 -Circulatipn/Automation 1. . 1 .. 123 14th St N sorans e 1.22. |-1.32 0.88 i {. {1.07) | 1.58 [-D.42: LT "
1B BARY vt |MDb Libiary LoGal S ervices il | 126 14h St 70 201 5510 4B [ 881 [ 54845200, 100 | 6,82 - Bl b by e ey
UBRARY 61111 - Branch Administration 125 14th St 2 FL Librerian. Supervising 2.00 1.00 - Spanish
LIBRARY ;. ;. : |81311 - Branch Adminlstsation . G p12BA4th St 0 0 o madneit g Lt . e Pt 200505, 252,00 i 0.00.. |:1.00 |- 0.02 . { (0.98) | 0.00 ] 0.45.;]:0.46.; i IR
LiBRARY 81331 - Brookfield Vlimge Branch 9255 Edes Ave 1 FL Librarizn ! 1.00 1.00
LIBRARY 61331 - Brookfield Vllage Branch 3258 Edes Ave 1 FL Libratian (I 1.00 1.00
LIBRARY 61331 - Brookfield Village Branch 5255 Edes Ave 1 FL Library Aide, PPT 0.60 0.60 0.60
LIBRARY 61331 - Brookfield Village Branch 9255 Edes Ave 1 FL Library Ade. PT 0.40 0.40 0.20 Spanish
LIBRARY 61131 - Brookfield Village Branch 9258 Edes Ave 1 FL - |Library Aszistant 1.00 1.00 1.00 Cantanese / Portuguese
LIBRARY . |81331.- Brookfield Village Branch ., - ~ |3255Edes Ave. [ : foe L [ o, 400 - 400 | 050 . )_0.20 ] :0.46 0.26 1.00 | -0.04~--]-(0B8 |- .. ., - n
LIBRARY 61332 - Dimond Branch 3565 Fruitvale Ave 1 FL Libtarian | 1.00 1.00 1.00
LIBRARY 61332 - Gimond Branch 3568 Fniitvale Ave 1 FL Librarian H 2.00 2.00
LIBRARY 61332 - Dimond Branch 1565 Frudtvale Ave 1 FL Librarjan, Senjor 1.00 1.00 1.00
LIBRARY 61332 - Dimond Branch 3568 Frutivale Ave 1 FL Library Aide, PPT 0.60 0.60 0.80
LIBRARY 61332 - Dimond Branch 3565 Fruth ale Ave 1 FL Library Aide, PT 140 2.40 1.10 0.30 Spanzh ¢ Cenigneee
LIBRARY 61132 - Dimend Branch 3565 Fnatvala Ave 1 FL Library Assistant 1.00 1,00 |
Fy2031-2032 12 TABLE 4 - PCP STAFFING



PUBLIC CONTACT POSITIONS ST‘FFING REPORT FY11-32

TABLE #

ORGANEZATION NUMBER AND NAME 2 JOB CLABSIFICATHON T £ F-‘(':F—’F-B-?F??:-FTI SP PCP CHPCP|CHPCP
T, b L . . o ST : P2 Séal | Néed: | PCP |'-8cat | Need .

61332 - Dimond Branth 3565 FstNale Ave 1 FL Library Assiatant, Senioe 1.00
LIBRARY = ~[81323 - Olmond Branch® . <t = 3585 Fruitvale Ave "5 . fpe ot pend o] T TS T B s B - 9.00 .. 260 f 2.10--] ,0.11 (1.85) j0307}.0.29 4] (0.01)- v R
LIBRARY 6131 - Eastmont Branch 7200 Bancroft Ave Ste 211 Librarian { 1,00 1.00
LIBRARY 65131 - Eastmont Branch 7200 Bancroft Ave Ste 211 + |Librarian 1l 1.00 1.00 Spanish
LIBRARY 51313 - Easimoni Branch 7200 Bancroft Ave Ste 211 Librarian, Senior 1.00
LIBRARY 6133 - Eastmont Branch 7200 Bancraft Ave Ste 211 Library Aide_ PPT 0.60
LIBRARY 813133 - Easimont Branch 7200 BancroR Ave Ste 211 Library Aide, PT 1.16 0.36 Spanish
LIBRARY 61333 - Eastmont Branch 7200 Bancroft Ave Ste 211 Library Assistant, Sentor 1.00 1.00 Spanish
LIBRARY 6131 - Eaatmoni Branch 7200 Bancroft Ave Ste 211 Library Aast, PPT 0.60 0.60
LIBRARY; = : {8132) - Eastmont Branch ;. E ¢ |7200 Bancroft Ave ~~ e b e A BG4 |- 1.605.F 2361 | B.?73 | (1.63).}. 0.00 .} 0.07. 007",
LIBRARY 61314 « Elmhurst Biandi 1427 B5m Ave 1 FL Libsarian | 1.00 1,00
LIBRARY 61334 - Elmhurst Branch 1427 B3th Ave 1 FL " |LIbrarian I 1.00 -
LIBRARY 61334 - Elmhursi Branch 1427 B8th Ave 1 FL Library Aide, PPT 0,60
[IBRARY [61334_- Eimhurst Branch 1437 655 Ave 1 FL Library Aide, FT 0.40
LIBRARY 61334 - Elmhurst Branch 1417 B6th Ave 1 FL Library Assistant 1.00 1.00
LIBRARY .t . |81334 -Elmhurst Branch: L e |1427 BBOY Ave s, L 2 > oo Ry 1 N 1. 400 . .. 1,00 .} D.48! {0.54) .§°0.00. | 0.04.:[! 0.04]-: : o st d '
LIBRARY 81335 -ML. King Jr. Branch 6633 Int1 Blvd 1 FL Librarian 1 1.00
LIBRARY 61335 -M.L. King Jr. Branch 6831 Int1 Blvd 1 FL Librarian |t 1,00 1.00 Spanizh/Franch
LIBRARY [61935 -mL. King Jr. Branch 6833 Int1 Blvd 1 FL Library Aide, PPT 0.60
LIBRARY 61315 -ML, King Jr, Branch 6633 Int'] Bhvd 1 FL Library Alde, PT 0.40 0.40 Spanigh
LIBRARY 61335 -M.L King Jr. Branch 6633 Int1 Blvd 1 FL Library Assistant 3,00
LIBRARY _  |81335 -M.L. King Jr. Branch -« 3 5813 IntT1Bhed -7 T T Zuaauie “ |- ~4.00 ‘000 &):1A407|"0.48 | {0.94) | 0,00 ] -0414 .| 0.04; st el T e Cw
LIBRARY 61336 - Monidair Branch 1657 Mouniain Bivd | FL Librarian { 1.00
[IBRARY @ ~WMontdak Blanch 1657 in Bvd 1 FL Librarian I 1.00 1.00
LIBRARY 61336 - Monldalr Blanch 1657 in Bhed 1 FL Llbrary Aide PT 1.64
LIBRARY 61336 - Mon|dair Branch 1657 Mountain Bivd 1 FL Library Assistan | 1.00
LIBRARY 151338 ~MontclairBrangh - . 4 . 1. |1657 Mountaln Blvd 7 G Ten 4 A Le o E e - e T e #5802 e 454 7 o] 1003|5000 5| 0.0S.-{ @OS, | 0.00.] 005 |- 008k feon i en i - o0
LIBRARY 61337 - Rockridge Branch é5_366 College Ave | FL Librarian1 1.00 1.00
LIBRARY 61337 - Rockridge Branch 5366 College Avs 1 FL Librasian Il 3.00 2.00 1,00
LIBRARY 61337 - Rackridge Branch 5366 College Ave 1 FL Llerarian Il, PPT 0.60 060
LIBRARY ETSS? - Rockridge Branch 5368 College Ave 1 FL Librarian, Senior 1.00 1,00
LIBRARY lﬂ:ﬂ? - Reckiidge Branch . |5368 Cellega Ave | FL Library Aide PPT 0.60 0.60
LIBRARY 61337 - Rockridge Blanch l5JEl College Ave 1 FL Library Aide, PT " 2.73 273 1.17
LIBRARY 61337 - Rockridge Brancli Library Assistant 2.00 2.00 1.00
[UBRARY 61337 - Rockridge Blanch Libsary Assistanl Senior 1.00 1,00
LIBRARY - -~ 51337 = Rockridge Branch .- =~ -~ LS B R - petne oA ] L 2108 L 10.93 317 -1: 0,20 0,13 0,13 : | 6,00 0J2—|¢812 |- st
LIBRARY 61338 - Temeacal Branth Librerian | 1.00 1.00
LIBRARY Fﬁ-ﬁ + Temescal Branch Librerian b 1.00 1.00
LIBRARY 61338 - Tameacal Blanch 5025 Telegraph Ave Library Ajide, PPT 0.60 0.80 0.60
LIBRARY 61336 - Temescal Blanch 5025 Telegraph Ave Library Aide, PT 0.74 0.74
LIBRARY 161138 - Temeacal Branch 5025 Telegraph Ave Librery Assistant 1.00 1.00 1.00
LIBRARY 61338 - Temeacal Branch 5025 Telegraph Ave Library Assistant, PT 0,20 0,20
LIBRARY 61338 - Temescel Branch 5025 Telegraph Ave Library Assistant, Senior 1,00 1,00
[LBRARY 51306 - Temeacal Branch [5025 Telegraph Ave Librery Asst_PPT 0.60 0.60
LIBRARY . :_ [51335 -Temescal Branch : ...~ .. ]6025 TelegraphAve . -~... . :' . N O P il Eon MU O N T e 180 -}:000-.] 0.14 |.0.14 -} 0.00 . [: 011 0.11. erm ae Bt 1 N
LIBRARY 81335 - District | AdministraSon [S1a1 Ave Brard1 021 S1at Ave Llbrarian | 1.00 1.00 1.00 Spanish
LIBRARY 51139 « District 1 AdminisbaSon (B1st Ave Brar{1021 Sist Ave Llbrarian Il 2.00 2.00 1.00 1.00 Spanish
LIBRARY 61339 - District | Administrabon (&15t Ave Bian1021 Slst Ave Llbrerinn, Senior 1.00 1.00 1.00 Spanish
LIBRARY |€1339 - District 1 Adminisbation (B1st Ava Brani1021 S1st Ave Llbrery Aide. PPT 0.60 0.60 0.60
LIBRARY I61339 - Districd | Adminisbation (§1st Ave Brar{1021 Blst Ave Library Aide., PT 2.00 2.00 067 0.60 Spanizh / Cantonese / Mandarin
LIBRARY 61339 - Distriet 1 Adminisbatdon (815t Ave Brar1021 Slst Ave Llbrary Assistant 1.00 1.00 1.00
LIBRARY 61335 - District 1 Administration (S1at Ave Brai{1021 B1st Ave Libiery Assistant, Senior 1.00 1.00 1.00 Spanish
LIBRARY 613139 - District 1 Administration (875t Ave Blan{1011 Blst Ave Library Asst, PPT 0.60 0.60
LIBRARY :r . |5133% - District| Administration {8131 Ave B|1021 51st Ave ¢ . - N c e e 20l 920 s {350, | 467 0] (288 {:(1.B2) |.0.50.]:-0.13" {0,371 nhob 6l ke
LIBRARY 61342 - Golden Gate Branch 5606 San Pablo Ave | FL Librarian | 1.00 1.00 1.00 Spanish
LIBRARY 61343 - Golden Gate Branch 5608 San Pable Ave | FL Libearian |1 1.00 1,00 1.00 Spanish
LIBRARY 6134) - Golden Gate Branch 5606 San Pable Ave 1 FL Library fide, PPT 060 0.60
LIBRARY B8134) - Golden Gate Branch S606 San Pablo Ave | FL Llbrary Alde, PT 0,52 0.52 0.16 Spanish
LIBRARY 6134 - Golden Gate Branch 5608 San Pablo Ave | FL Llbrary Assistant 1.00 1.00
LIBRARY 6134) - Golden Gata Branch S60S San Pable Ave g R I " ol Th 1412 4 v fa-412 ] i0e0; ,[-2,16.-] 0.05 {2.11) | 00 |. 0.04 | 0.04. [
LIBRARY [E|344 - Lakeview Branch 550 Ef Embarcadeio 1 FL Llbraslan 1.00 1.00 1.00
LIBRARY |E|344 - Lakaview Branch 550 El Embarcaders 1 FL Librarlan Il 1,00 1.00
LIBRARY 81344 - Lekeview Branch 550 ET Embarcadero 1 FL Library Aide PT 140
LIBRARY 61344 - Lakeview Branch 550 E| Embarcadera 1 FL Library Assistant 1.00
LIBRARY ]EI!“ - Lekeview Branch 550 El Embarcadere 1 FL Library Assistant, PT 0.40
LIBRARY ... ]ulau - Lekeviaw Branch - . .. @ 550 El Emban:adera i~~. N e N - . wa50 L] 1000|000 | 04T L] 04751 000 F 053 |, 0853 [CH .o 50 5eesis e combtin B

FY2011-2012

TABLE 4 - PCP STAFFING




JPUBLIC CONTACT POSITIONS STAFFING REPORT FY11-12 TABLE 4

T BER

R T
e

LIBRARY 1348 - Melrose Branch 14605 Foothill Bhvd 1 FL Librarlan 1 j . _ I 1.00

LIBRARY 61146 - Melrose Branch 4605 Foothill Bvd 1 FL Librarian Il . 1.00
LIBRARY 61346 - Melrose Branch 4805 Foothill Bvd 1 FL Library Aide, PPT . 0.60 0.50 Spanish
LIBRARY 61346 - Melrose Branch 4805 Foothill Bvd 1 FL Library Aide, PT 4 Q.40 0.20 Spenish
LIBRARY 61346 - Melrose Branch 4805 Faothill Blvd 1 FL Library Assiglant K 1.00
LIBRARY .- 613486 .- Melrose Branch [ évt J4B0S Foothill Bled - &a- st indisds, Link, i i Fi 2,00 %7, ]2.0.80% }.-0.73% |- {0.07) - }.: 0.00 |
[LIBRARY 61347 - Piedmont Branch 160 41st St 1 FL - Librarian1 K 1.00
LIBRARY 61347 - Piedmont Branch 180 41st St 1 FL Librarian lf . 1.00
[LIBRARY 61347 - Piedmont Branch 160 418t St1 FL Library Alde, PPT .| .60
[LIERARY 61347 - Piedmont Branch 160 413t St 1 FL Cibrary Ade, PT F 125
LIBRARY €1347 - Piedmont Branch 160 414t St1 FL Library Assialent . 1.00
LIBRARY .::".. - 61347, - Piedment Branch .o g 10270 00 (160 4188 8¢ 050 3 R ey B i it e ke |t sivas |20 4B R 000 {00051 0.08 5 | 00857 10,00 7], 0385 {0,065 - {0
LIBRARY 61345 - West Oakland Branch 1801 Adelfine St 1 FL Librarian Il X 200 1.00
LIBRARY 61345 - Wesl Oalland Branch 1801 Adeline St1 FL iy Aide, PPT L 0.60
LIBRARY 61345 - West Oakland Branch 1801 Adeline St 1 FL ary Aide, PT 2 0.40
LIBRARY 61348 - West Oakland Branch 1501 Adebine St 1 FL | miy Avsigtant , 1.00
LIBRARY E134B - West Qakland Branch 1B01 Adeline St1 FL brary Assistant, PT .. 0.27
LIBRARY "+ 13,5 [61348 .- West OaMand Branch. .- 11501 Adalina 8t ; - L 427200 F>000-2]..005 5 |, 9.08: f-0.00:]..0.08 - |+ bOS. R e R
LIBRARY 61511 - African-American Museum & Library  |[E59 14th St { FL Archivist K 1.00
LIBRARY IEISH - African-Amen [X & Library  |659 14th St 1 FL Curator of Mistory, Chief . 1.00
LIBRARY 61511 - Afican-American Museum & Library |59 14t 8t 1 FL Librarian 11 . 1.00 1.00
LIBRARY }E‘I 611 - African-American Museum & Libiary  |659 14l St 1 FL - Library Assistant, PT . 0.40
LIBRARY |61 511 - African-American Museum & Library IESQ 14thi St 1FL Museum Project Coordinater K 1.00
LIBRARY .. ~. .. |81511 .- African-American Museum & LIbran€58 14th St-... . 003l oo s i s 2 i £t 4,40 <] 200 510,00 ] OBS »

3 : aeh Library i 4 5 arkES 5 e g L OTA, AR i 8 Sl S 4
LIBRARY 61341 - Asian Branch _ 385 9th St Ste 190 Librariari 1 1.00 1.00 1.00 Mandacin
TIBRARY 61341 - Asian Branch 384 9th St Ste 130 Librarian1, PT 020 0.20 - Q.20 Cantenese / Mandarin / Vietnames
LIBRARY 61341 - Asian Branch 185 9th St Ste 130 Librarian Il 2.00 2.00 2.00 Cantenese { Mandarin
mm’ 61341 - Asian Branch 384 otfi St Ste 180 Librarian Il PT 0.20 0.20 0.30 Cantonese / Mandarin
LIBRARY 61341 - Asian Branch 158 atti St Ste 190 j Librarian, Seniar 1.00 1.00 1.00 Cantenese
LIBRARY 61341 - Asian Branch 358 9th St Ste 190 Library Alde. PT 2.95 295 - 295 Cantonese / Mandarin { Vietname:
LIBRARY 61341 - Asian Branch 458 4th St Ste 150 Library Assigtant 1.00 1.00 1.00 Cantonese
LIBRARY 6341 - Asian Branch 385 Oth St Ste 100 Libr ary Assistant, PT 1.40 1.40 [BL Ci JMandarin } Cembodi
LIBRARY 161341 - Asian Branch 355 9th St S1e 190 Library Assistant, Senjor 1.00 100 1.00 Cantonese
LIBRARY Branch - sl e

£

LIBRARY American Branch 12th St Ste 271 ibrerian I
LIBRARY 61345 - Latin Amefican Branch 3301 E, 12th S18e 271 Librarian, Saniar 1.00 1.00 ISpanish
LIBRARY 61346 - Latin American Branch 3301 E. 12iti St Ste 271 Licrary A de, PT . 1.69 1.69 Spanish
LIBRARY 61345 - Latin American Branch 3301 E. 12th St Ste 271 Library Assistant . 1.00 1.00 . Spanish
LIBRARY 51345 - Latin American Branch, 3301 E. 12t St Ste 271 Library Assistant, PT .| 0.50 0.50 [ Spanish
LIBRARY 571345 - Latin American Branch 3301 E. 12th St Ste 271 Library Asst, PPT 0.50 Q.50 -

- 161345 - Latin American Branch %, [3301 E: 12th 8t
i ey - e prve

2B 3 37

HE

¥ B s

HEELH g !
01111 - Mayor - Admin|stration Unit 1FOP3FL Exempt Limited Duretion Employee
Q1111 - Mayor - Admin|stration Unit 1 FOP3FL |Mayur

Q111* - Mayor - Administrabon Unft 1 FOP3FL Mayar'y PSE 14 Tagalog
01111 - Mayor - Administration Unit 1 FOP 3FL Pyblic Servica Employes 51
01111 - Mayor - Administration Unit t FOP 3FL Special Assistent ta the Mayar .00 Spanish

Q1111 - Mayor - Administration Unit 1 FOP 3 FL Temp Contract Svea Emplayes, PT

01411, - Mayor - Administreion Unit- o, . [YFOP ooisriivond am ool s et L 1{9.03) | 0.00:-] .
[ Raisteion L e e T : RIS T HCE o .
02111 - Clty Manager Admirisbabon Unit 1 FOP1FL Mayor's PSE 14 1.00

02111: Oaklanders Assistence Center*.:. ;. -
Od AP ASEIBEN A0 Conter: it i

501110 - Directors Unit 250 FOP 3330
501110 - Rirectars Liniy 250 FOP 3330
501110 - Directors Unit 250 FOP 3330
501110 - Directors Unit 250 FOP 3330
501110 - Directors Unit 350 FOP 3330
501110 - Directors Unit 250 FOP 3330
501110 - Directors Unit 250 FOP 3310

PARKS & REC ™" |[501110 - Rirectors Uni s o550 20 c<c |2S0 FOP 3330 .5 s M Ay
PARKS & REC  [501120 - OPR Administrative Servicen 350 FOP 3330

Directar pf Recreabon Services
Executive Assistant
Recreabon Leader 1, PT
Recreation Leader i, PT
Recreation Specialist ||, PT
Recreation Leader ), PT

f w0005 | 0005 [ 0115 ) 04126 1-000--}::0.05 i | . 0.06,4

s e
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AOENCY * \ ‘OROA!&I:ITION NUMBER ANO HAME - ’ ~AO0R.ESB i . L JDBCLQSB‘HCAW’!‘ . - FTE PCP P V‘ACPNT_‘SP PC?I BP PCP SPPCP} “CM . CH PCF_’ CH‘PCP l-ll'!'l!-llﬂe T
e T L ' - ) . . TR .o . PeRr |, | Goal.| Need | PCR | Ocal | Need LT
i, L . ~ - . e & ! ' LT L ReRr ey SN R : ARG B N (v A . - BN N i
PARKS 5 REC  {501120 - OPR Adminisirative Sendces 250 FOP 1130 Adminiatrative Assistant 1 1.00 1.00
PARKS & REC 1501120 - OPR Admunistrative Sen/ices 250 FOP 1330 Assistant ta the Direclor
PARKS & REC . [561120 - OPR Adminlstrativa Services . .. [250 FOP 1330 .. : L i . 0.60 4].0.11 0.11. | 0.00 . |, 0.05... § 0.05.. ], 37, 0 -, Lqnne -
501210 - Budget and Fiscal 250 FOP 3230 Temp Contract Sves Em)
501310 - Budget and Fiscal 250 FOP 1130 1.00
501210 - Budget and Fiscal |- |7} i) [250 FOP 3310 =, o NI . SRR IR L] 000 arfx1.00 ] 0.1 - [ (0.58) 0,06 - :
501220 - Acceunting Unit 250 FOP 2210 Account Clerk 11 Tagalog
501220 - Accounting Unit 250 FDP 3220 Account Clerk )i
501220 - Aceounting Unit 250 FOP 1130 |Accountant 11l Tagalog
501220 - AccounUng Unlt " oo we - i L JASOFOP 130755 (3203 57 s - - w b me s 4033000 4 | w0.00 ~ ] e Jednde ikl BN ol R N
501230 - OPR Peisonnci Unit 250 FOP 3330 Payro Parsonnel Clerk Il 1.00
501230 - OPR Personnel Unit iw:mn Payrof Personnel Cleek Il L.00
+]501230 - OPR Personnei Unit . . .. ,[zsn FOP 1310 .. < sy R ESS » 200 0 A y L PR PSS P L e e e o
502230 - Area 1 Rec Ceniet Supesvision Recreation Leades I, PFT 0.75 0.75 0.75
502230 - Area 1 Rec Center Supervision R B R = 5 - A 4 075 .. }-0.00. [..009.]..0,0% [-000a]: 0AM_.1_0.04.. [
: JOPR A i 5 Saees v e v Co b gl 1A Tt i TS5k 400 . 040 . | (087} | 0.00 [.0.21..§ 021 .
501240 - Central Reservations Security Assistant, PPT 0,75 0.75
501110 - Directars Unit 250 FOP 1310 ity Security Assistanl PT 0.69 0.21 Chinege
501240 - Central Resejvations 250 FOP 300 Oifice Manager 1.00
501240 - Central Reseryayons 250 FOP 3310 Public Service Rep. PPT 1.00
501240 - Central Reservations 250 FOP 3330 Public Service Representalive 2.00 1.00 Spaniah
501240 - Cenbal Resetvations 250 FOP 3330 Recreation Anendanii. PT 772 B 014 Spanish / Find / Urdu
501340 - Central Resenations 250 FOP 3330 Recseation Specinlist |, P 0.34 0,24
501240 - Central Reservations 4., ...t~ .- -|280 FOP 3130 : . R . 1A 0] 0,750 ] 1.4 154|050, F.021:].. 020 J=0.60.: [SPACH .. ;
501250 - Special Programs 7701 Krause Ave 0.37 . 0.27 .
501250 - Special Programs 7701 Krause Ave 0.78 0.76 0.44 Spanish
501250 - Spe dal Programa 7701 Kiause Ave 0.0 0.01
501250 - Spedal Programs 7701 Krause Ave 042 043
501250 - Special Programs T701 Krause Ave +.00 1.00
501250 - Special Progeams 7701 Kieute Ave 047 047
$01250 - Special Programs - = #  ~|7701 Rreuzm Ave - . .- TR ., 3,02 102 -~={. 0,00--} 044 0.14 10,90) | 0,00 -] 047 {50472 - B e v b o S
501270 - Dunsmuir Hellman Estate 2960 Peraka Oaks Ct 0.83 0.9 0.47 Spenmgh
501270 - Dunsmuir Heliman Estale 2960 Peralta Oaks Ct Raetaation Attendant |, PT 0,79 0.79 ' -
501270 - Dunsmuir Heiman Estate 2960 Peraha Oaks Ct Recreation Center Director 1.00 1.00 [Yamba / Hausa /Igbo
501270 - Dunsmuir Heliman Estale - 2960 Peralta Oaks Ct Recreation Leader |, PT 0.55 0.55 045 Cantoneze
501270 - Dunsmuir Heliman Estate 2960 Peraita Oaks Ct Recreation Program Director 1.00 1.00 1.00
301270 - Dunsmuir Heliman Estate 2960 Peralin Oaks Ct Recreabon Speciafst ||, PPT 1.00 1.00 1.00
501270 - Dunsmuir Hellman Estate 1—2960 Peralis Oaka Ct Recrealion Supervisor 1.00 1.00 .
501270 - Dunsmulr Hallinan Histarkc Estate [2960 Peraka Oaks Ct. - . .., .- |'* ok e b T D e T 65T T8 TREE T T e 2,005 | 087 0.T4 0,25 0.48 | 037 [ 009} { v e L L et
502260 - Rotary Nature Center Naturallet, Supenvising 1.00 1.00
502260 - Rotary Nature Center Recrention Aide, PT 0.30 0.20
502260 - Rotary Natura Center Recreation teader i, PT 3,39 2.29 0.10 0.48 Spanish / Cantonese / Mien
502360 - Rotary Nature Center Recreation Leader II, PPT B 0.75 0.75
502360 - Rotary Nature Centej 1656 Bellevue Ave Recreatjon Leader Il, PT 084 0.54
502360 - Rotary Naturs Center 666 Bellovue Ave Recreation Specialisl | PT 0.10 0.10
502260 - Rotary Naiure Center G666 Belevue Ave Recreation Spe dabist I, PT 0.11 0,13
502260 - Rolary Nature Center 556 Bellpvue Ave jTemporary Recieabon beader b PT 010 0.10 0.10 Cantonese
502150 - Rotary Nature Center. = 458 Bellevue Ave - -0 - - - - - RS R - B4 o BA1 A -}4-0.00 :{:0.10 0.52 D.52 0.5 048 -] (0.28) |SP- . Pt -
502320 - Tennis 195 Oak Road Recreation Aide, PT 0.51 0.51 0.5 Cantonese { Mandarin
502320 - Tennis 195 Oah Road Recrestion Lender 1, PT 0.06 0.95 0.15 Cantonese
502320 - Tennis 595 Oak Road Recrestion Leader Il, PT 0.38 0,25 [F1] Spanish
502320 - Tennis 195 Oak Road Recreation Program Director 1.00 1.00
502320 - Tennis 495 Oak Road Temp Contraet Sves Employee, PT 0,14 0.14 Fiipino
$02328 - Tennls ! Divia R L - I e - L s e« # e SR 2%, ) A0S BB 83T 1 S | OAR (O S [ e L o e e e
502330 - City-Aide Sports E66 Bellevue Ave Reaestion Aide, PT 1.54 1.54 043 |Spanizh
502330 - City-Wide Sports 350 FOP 1330 Recteation Attandant |, PT 0,65 0.85
502330 - City-W de Sporta 666 Bellevue Ave Recreation Leader 1, PT 5.8 5.38 0.15 Spanish
502330 - City-Wide Sports 666 Bellevue Ave - [Recreation Leader Il, PPT 0,75 0.75
502330 - City-Wide Sports 866 Bellevue Ave Recreation Laader |i, PT 2.54 2.84
502320 - City-Wide Spoits GEG Belleyue Ave Recrealion Specialist |, PT 0.09 0.09
502330 - City-Wide Sporis 56§ Belevue Ave Recreaion Speciafist i, PT 0.2 0,23
502320 - City-WWida Spans 668 Bekevue Ave Sporia Official, PT 8.80 8,50 0.1 Spanish
5022320 - City-Wida Sports 6§66 Befevue Ave Sports Program Coordinatar 1.00 1,00 -
502330 - City-Wide Sporis 666 Belleviie Ave Temp Rec Alde, PT 0.01 0.01
502130 - City-\Wide Sporis 666 Beflevue Ave Temporary Recreation Leader If, PT 0.35 0.25
= [%01330 - City-Wide Sporia o g ﬁﬂeﬂ.ml Ave .. o 7 - R e T 1855 .} ..19.88.0.:]..0,00..:.].097 .].2.23:. ] 1,24 . |. 0.00. 1.10 c |.. 1,10...|SP 4 CH e e al L E
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I B N e TANAR] T "o Goal ‘| "Naed,}" Neéd |
ST LN S T 5 AT S L Sl ket | L
PARKS A REC  |502231 - Girla Sports TFieid 0.06
[PARKS & REC _ |502331 - Oinia Spors Field Recieation Leader I, PT 0.07 0.07
PARKS & REC EZ!S! - Girla Sports Field Recreation Leader |, PPT 075 0,75
PARKS 5 REC  |502231 - Girls Sperts Field Recseation Leadet I, PT 0.38 0.18
PARKS & REC  [502231 - Girls Sports Field IREcr“ﬁon Program Direclor 0.50 0.50 0.50
PARKS & REC .: 223:“ - Qirta Sperts .. [FleMd. oxamnagm, - o K o e R Gl B et fuet 105 it L 3 08 5 08005,].000:] 30 <) 0200 |- 00045 0,100 F 0,30 ] ettt
PARKS & REC  }502240 - Youth & Adult Sports Field Recreation Aide, PT 0.16
[PARKS & REC _|302340 - Youth 5 Adull Sports Fleld Recieation Leader |, PT 1,67
PARKS & REC  |502240 - Youth 5 Adult Sports Field Recreation SpecialistIl. PPT 0.T5 0.75
PARKS A REC  |502240 - Youth 5 Adult Sporix Field Recreation Specialist Il PT 0,11
PARKS 4 REC  |502240 - Youth & Adult Sports Field lgpom Ofticial, PT 1.25 0.11 0.05 Spanish/ Cantonese
PARKS AREC  |502240 - Youth & Adutt Sporia Field - ]Spom Program Coord natos 1.00
S02340 - Yeuth S AduR Sports = ;. Flebd = " i h s e G B = e, R A i 4,97 - 4. 013 0.87c.] 046 ..1. 005.] 038 - D08 A .
5023150 - Boating 568 Bellevue Ave 0.50 .
502150 - Bonting 568 Betievue Ave Recreation Attendant |, PT 3,68 0.40 Spanish
502350 - Boating llEE! Bellevue Ave Recreation Attendant I, PPT 1.00 1.00 1.00
502350 - Boating 568 Bellevue Ave Recraation Leader | PT 1.3%7 1.37
502350 - Boating 568 Bellevue Ave Recreation Leader I, PPT 2.25 .25 0.75
502150 - Boating 568 Bellevue Ave Recreation Speciakist], PT 0.8% 0.59
503350 - Boating 568 Bellevue Ave Recreation Speclalist I, PT 0,40 0.40
5023150 - Boating 568 Bellevue Ave ]Heneaﬁon Supervisor 1,00 1.00 1.00 Spanish
. [502250 - Boatlng -+ =»m 7, 7 7, . "]568 Bellavua Ave R D R e I -- 1047 )" 30,07 ¢ 375417340 W (008 | 0.00: |- 0.57 08T JCH . 7 ™ P sdv = oap
502370 - Aea One Special Sports Programe {11450 Golf Links Rd Recreation Alde, P T 0.19 ANEEE) [Spentsh
503370 - Area One Special Sports Programs  [11450 Golf Links Rd Recreaton Specialist |l, PPT 0.75
503370 - Area One Special Sports Programe  [11450 Golf Links Rd Recreation Specialist |I, PT 0.44
502370 - Area One Speclal Sperty Program3 11450 Soff Linka Rd. " . M = TP R 2 I i, 138 - 20,001 0.197]" 0.38 |.{0.03) |-0.00.-] .0.08: 0.08 R PP B
502380 - Communily Gardens 656 Befleyue Ave Recreation Specialistll, PPT 1.00
502350 - Community Qardens "~ =  [BES Bellevue Ave ;.5 U IR ey vk bt L. 10000 ~0.00... ].030-] 0,11 0,31, ]:0,00:{; &.08
503260 - F eather River Camp 668 Bellevue Ave Temp Contract Svcs Employee, PT 1.00
. |S03250 « Feather River Camp ... ... ! 1.} 1658 Balievue Ave i, R [ I At o 4 s | e 1100 AR EREA T T o
PARKS & REC  [504320 - Melonga Casquelgurd Center 1428 Alice St Recreation Center Direcior 1.00
}F‘ARKS AREC |504320 - Melonga Casquedourd Center 142e Aice St Recreation Leader 1, PT 1.65 0.45
PARKS & REC 504320 - Malonga Casquelourd Center 1428 Alice 5t Recreaticn Leader i, PPT 0.75
PARKS & REC  |504320 - Malonga Casguelourd Center 1428 Afice St Recreation Leader 1, PT 0.26
PARKS 5 REC  [504320 - Melonga Casquelourd Center 1428 Aice 5t Recreaticn Specialist[,PPT 0.75
PARKS & REC  |504320 - Melanga Casquelowd Center 1428 Alice St Recreation Spedalistt, PT 0.85
PARKS & REC I304320 - Malonga Caggueloutd Center 1428 ABce St |Stagehand, PT 047
PARKS S REC ‘|§U4320 - Malgnga Casquelourd Center for th{1428 Alice St . 22 . . Es Sy e ey SN N 5,72 ° - 045 |. 065 { 0.20 | 0.00+] -032--] 032 p LT . DT wmeeew
|m'KS A REC 504330 - Studie One 365 45t 5t ‘ﬁecreaﬁen Alde, PT 2.62 262 0,14 0.47 Ig;anishj Cantonege
PARKS & REC  {504310 - Studic One 365 45th 51 Recieation Attendant I, PT 0.47 047
PARKS & REC 1504320 - Siudic One 365 4541 St Recreation Leader |, PT 529 6,29 0.05 Spanish / Vieinamese
PARKS & REC  [504320 - Studic One 3835 45t 5t Recreaticn Leader I, PPT 0.75 075
PARKS & REC  {504310 - Studic One 365 45t St Recreation Leader I, PT 070 070 0.24 Cantonese / Vielnamesa
504330 - Studic One 3635 451 St Recreaticn Specialistt, PT 330 3.30
504 330 - Studic One 365 45th 51 Recreation Specialist|l, PT 225 325 0.26 Eplnishl Farsi { Hindu f Norwe
504320 - Studic One 365 458 St {Student Treines, PT 0.46 0.48
§(MA10 - Studio One Art Canter— - . |385 45th 8t _,. =7 UE Ears o LA 3 313954 - s 15.84 ".:; 0,00 047 1,13 e J1:] *0%5 0.24 |SP | it oanltoon
PARKS & REC__ 504410 - City-Wide Programs Uit FiHd Feunucn Aide, PT 022 022 Viemamees
PARKS & REC IEMHD - City-Wide Programa Unit Fleld Recreaticn Leader 1, PT 1.50 1.50 [EL | German
PARKS & REC ]504410 - City-Wide Programa Unit Fleld Recreation Leader i, PPT 0.75 0.75
PARKS AREC  ]504410 - City-Mide Programs Unit Fleld Recteation Leader 11, PT 0,49
PARKS & REC ‘304410 - Clty-Wida Programs Unit Fleld Recreation Program Director 1.00 1.00
PARKS & REC  §504410 - Clty-Wide Programs Linit |Ficld Recreation Speciallst|, PT 1.52
lmimm« Programs Unit Field |_necreau'on Specialistil, PT 046 Tapenese
PARKS 5 REC  {504410 - City-Wids Programs Unit beld Recreation Supervisor 1.00
504410 - City-Wide Programa Unit Fleld Temp Contract Svca Employee, PT 1.32 0.60 rﬁpnniah
.|504410 - City-Wide Programs Unit -~ . [Fleld. . Coe e mt g e ek e ¥ L D ot 34| 0 828 0:]. 1.00; - 0.60 ] 034 0.34 . [70,00 ]. 0A7 047 | - - - El
PARKS & REC 505510 - Radical Roviiig Recreation 0.00
PARKS 5 REG ]S05510 - Radical Roving Racraation ... = ¢ |Field..= 5 . 7 . w | et b ke a o e 3wk n 000 ~{: s dan L N e R A ~
509234 - Discovery 2521 High St . Praogram Analyst I . 1.00 1.00 1.00 Eplnish
509234 - Dizcavery 2524 High St Recreation Leade: Il PPT 0,75 0,75
509234 - Discevery 252¢ High St Recreation Specialistll, PPT 0.75 0.75
509224 - Discovery 2521 High St Student Trainee, PT 0.48 . 048
509234 - Discovery Center|s) t.. ...t f.. 2BV HIgh St ;7 6 1 L0 ois L L e iihind U 0 n el e e e Bt ot e | s 298 ot [0 288 % [ 40,0052 |..1.08,. 1. 0,54 1] (0.68) |.0.00. [-0.17 .| 0.17.. ke,
509290 - Ball Fields Maintenance Fleld - Gardener Crew Leader 1.00 0.00 -
509290 - Ball Fielda Maintenance Fleld Park Attendant, PPT 400 0.00
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B - Sh pce | - qaat*|  Niwa |
frie e . . oAb < ek Sl AT
509290 - Ball Fields Maintenance Field Park ADendant, PT
609230 - Bafl Fields Maintenenca P TP R eyt W R - T -
PARKS & REC  |509330 - At-Rk Youth |ﬁ¢|d keaeahun Ajde, PT
PARKS & REC__ 509330 - A-Rnk Youth [Field Aecreation Leader T
PARKS & REC  [509330 - At-Risk Youth Field
509330 - AtRisk Youln lF Spanish
PARKS & REC  [509330. At-Riak Yauth
PARKS L REC. . [509330 - At-Rlsk Youth . . .. - 0.42 5} .0.00 ¢ 1. 018 [
PARKB & RECi! {Chy Wide Proorame 5 gl d St : : 205 | S8 MR TOE i[423 35 [SP 8 CHiocimiimbie diiini
PARKS & REC  |502231 - Bushigd Recrantion Center 560 55th St Racseaton Aide, PT
PARKS & REC  |502231 - Bushiod Recseation Center 560 58th 51 Racreation Center Direclor
PARKS & REC  |502231 - Bushiod Recreation Center 550 59t St Recreation Leader |, PT 047 Spanish
PARKS & REC  |502231 - Bushiod Recreation Center 560 55t St Racreation Leader Il, PPT
[FARKS & REC _ |502231 - Bushiod Recreafion Center 560 5%th St Rectealon Leader Il, PT
PARKS & REC ~|502231 - Bushrod Recraation Canter .. - [58053th 3t: o ocoir o "o 45 T P ot ke 7000~ |-0475].047 :].10.38)]:0.80 - | . 0.04... . 0,33 . |, Al BTyt
PARKS A REC  [502232 - Defremery Recreation Center 1651 Adefine St Retrention Center Direcior
PARKS A REC  [502232 - Defremery Recrastion Center 1651 Adebne St IReceation Leader |, PT
PARKS 5 REC [502232 - Defremery Recrestion Center 1651 Adefine St Recteatign Leader I}, PPT
PARKS 4 REC  [502232 - Ceftemery Recteation Centet 1651 Adebne St Rec eation Leader I, PT
PARKS 8 REG  |502332 - Defiemery Recreation Centar = .z {1851 Adefine 5t: ' ' .., T ‘,1 I - e T L B T 0,00 1, 0,04 |].0.04..1:0,00 “} 0.03...].>003 - T L i
PARKS 8 REC  [502233 - Golden Gate Recreation Center 1075 §2nd 5t Reci eation Ade, PT 0.40 Spanish
PARKS & REC {50223 - Golden Gate Recreation Center 1075 62nd 5t
PARKS 8 REC  |502333 - Golden Gate Recreation Center 1075 62nd St 042 [Spanah
IPARKS & REC 502233 - Gelden Gale Recreation Center 1075 82nd St | |
PARKS 8 REC  [502233 - Oclden Gata Rotreation Center 1075 §2nd 5t 0.00 0,00
PARKS & REC 502233 - Galden Gata Recreation Center 107% 52nd St 0.25 .- 0.25
PARKS 4 REC . [502233 - Golden Gate Recreatlon Center ;- 1107562nd 5t .comin.! e LW 003 A8 | A8 0,00, 032: 0,120 ] (0.70}-15000 :f.-0,02. -] 0,03 2 o
PARKS & REC FZZJS - Mantelalt Recreation Center 15300 Moraga Ave Recreation fide, PT 0.94 D954
PARKS & REC  |5022345 - Mantdair Recreation Center 5300 Maraga Ave Recteation Leader . PT 4.5% 4.89 0.10 Spanish / Vietnamese
PARKS & REC  |50223% - Mantclar Reereation Center 5300 Maraga Ave Recteatian Leader ||, PPT 075 0.75
PARKS 5 REC | |502235 - Montdar Recreatin Center (5360 Moraga Ave Recieatian Leader I, PT .08 1.08 -
502335 - Mont Gair Recre gion Center 5300 Maraga Ave Reateation Spedallst (. PT 0.14 0.14
502235 - Monlciair Rectaatian Center S300 Moiaga Ave Recseation Spedalist i, PPT 1,00 1,00 1.00
50223% - Montclair Racrashon Center IE_!DD Moiaga Ave Recyeaticn Speciatizi ), PT 0.12 0.12
502235 - Monl dair Recreabon Center [6300 Maraga Ave Recteation Supervisod 1.00 1.00
502235 - Moni dair Recyealan Center ’s_:nn Moraga Ave Temp Contect Svea Employee, PT 0.3 [EL]
502235 - Montclalr Raeredtion Canter -, 51 (8300 Moregg Ave & @) . e s el ds et b B o] .. B98 L - 0855+ 1,00 0.1% 0,12, | {0.071 |:0.80=]|007 .|.. 0.07 - ate Ay ik
502238 - Moaawnod Recreation Center 3612 Webster St Recseation Cenier Director 050, -0.50 0.50 Spanish
502236 - Mosswood Recraation Center 3612 Wehster St TRecreation Leader 1, PT 1.76 1.78 0.24 Spanmsh / ASL/ Cambodian / Fien
502236 - Mosawaod Recreabion Center 3612 Webster St Recieation Leader |l PPT 0.93 0.13 ASL
5022 36 - Mosawood Recreation Center 36512 Webster St Student Trainee, PT 0.08 0.08
502238 - Mosswood Recraation C8ntar > . {3612 Webst8r St. - o - uiasio |0 5 RS it BB L s 248 2] 000 L) 0.T4 0.09 .| {0.85) |:0.38 .| (0,07 .| 007 I T R
PARKS 8 REC 1502237 - (Willle Keyes} Poplar Recreation Cent{3131 Unign St ]-Remuﬁm Leade1 . PT 0.85 0.55
PARKS & REC  [502237 - {Willie Keyes) Poplar Recreation Cent{3131 Unian 5t Recreation Leade: Il PPT 0,75 075 ASL
|PAT55REC 502237 - (Willie Keyea) Poplar Recreation Gent|3131 Unlon St iﬁ!ueaﬁm Leader ], PT 043 043
PARKS 8 REC _ |502230 - Area | Rec Center Superviaion |Fietd |Recreation Supenvisor 1.00 7.88 1,00 |Spanizh
502337 - Willle Keyen (Papiar Recreation Ce{3131 Unian 5t- ol k. wm ‘- SRt T T sl deesd ol B0Y i 308, ] 0,000 ] 1.00 [.0.04..]. (0.98) [ o.00: |. 0,03 0,02} L e 4 e o
502333 - East Oakland Sporta Center 9161 Edes Ave F adlity Secunty Assistant, FT 1.00 0.00
502313 - East Oaxland Sporis Center 9161 Edes Ave Lileguard, PT 247 247 0.03 0.52 Spanish / Chinese
PARKS & REC 1502332 - East Orkiand Sparts Center 9151 Edes Ave Paol PT 0.15 0.16
PARKS 8 REC  [502332 - Eaat Oakland Sports Center 9151 Edes Ave Recrestion Attendant 1, PT 337 2.37 1.07 Spanish
lesREc 502332 - Eaal OakRand Sporis Center 3161 Edes Ave Recratbun General Supervisor .00 .00 100
PARKS 8 REC  [502332 - East Oakland Sports Centes [9161 Edes Ave Recreation Leader1, PT 115 1.15
IPARK_“REC 503332 - East Oakiand Sparia Center 9761 Edes Ave Recreation Pragram Disctar 3.00 3.00 300
PARKS 8 REC  [902310 - Aquaticy Supervisian 9161 Edes Ave Rexrestion Speciafist Il, PPT 1.75 1.75 1.00 Spunish
PARKS & REC  [502332 - East Oakland Spana Center 9161 Edes Ave Recreagan Speciatist (I PT 0.09 0.09
PARKS & REC  [502310 - Aquatics Supervisian 565 Bellevue Ave Recreation Supendsor 1.00 1.00
PARKS 8 REC [502315 - Fremaont Aquatics 565 Bellevye Ave ‘Watler Safety Instiuctor, PT 0.50 0.50 044 0.07 Spantsh / Cantonege
[PARKS & REC' |502333 - East OeMand Sports Center - [98) EdesAve. & . . oA -4+ .. - R - 348 (1545 | 400 |, 355 | 1.5 [ 085y 4 0.58 | 05 4 000 |oma s
{PARKS 8 REC _ [503231 - Alendaln Ractaation Canter 3711 Suler 5t Recreation Aide, PT 127 127
PARKS 8 REC  [502231 - Allendale Recreation Cenler 3711 Suter 51 Recreation Leader 1, PT 1.62 1.62 0.45 Spenish
503231 - Alendale Racrenation Center 3711 Suter 5t Reeseation Leader |1, PT 0.28 [F]]
501231 - ARendale Retraation Center 3711 Suter St Recieation Program Director 1.00 1.00 0.50 rSplnlsh
503231 - Allandala Recreation Center.. *~ {3711 Suter 5t.. .iiid - n. — . soovn T o AIE ] 415 L], e00 | 058, 1: 0,31, [.{0,55) {-000 |-033_] 0.3 . Lo - -
503232 - Dimand Racreation Center 3550 Hanly Rd Reed eation Aide. PT 1.33 - 1.3 0.30 0.15 P / Conlonese
PARKS & REC |50!232 - Dimend Recreation Center 3560 Hanly Rd Recieation Leader|. PT i 34 048 Spanish
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50:!23:! I:Ilmond Hucreeﬁon Center :!550 Hanly Rd
50323] - Dimond Recreatjon Center 3580 Hanly Rd 3
503232 - Dimond Recreation Center 3860 Hanly Rd 5 . Tegalog
503232 - Dimand Recreation Center 3860 Heanly Rd Recieation Superviaor } [ ASL
503232 - Dimend Recreatlon Center); " i 4 ]3580 Hanly Rds!" 4. genbis i i i) 0,795 2 0,095 ] (0.70) |- 0,15 .5]% ) B
503233 - Franklin Racreatian Center 101D E. 15t 5t Recieation Alde, PT 0.36 0.36 0.47 Cantonese
503233 - Franklin Recieation Center 1010 E. 15th St Recreation Leader1, PT 1,90 150 0.46 - ¥ 0.26 Spanlsh / Canlonese / Meln
PARKS AREC  |503233 - Franklin Recreation Center 1010 E. 15th St Recreation Program Direclor 1,00 1.00 . Cambodian
503231 - Frankjin Recreation Center - i [1010 K, 15th 3t .- - - . i st ep 4ope T « . 000555 8; 046 .. F, 0.28.7 §1{0.18) =073 |- 039 [ (0343 ] . cv ey capd o gl
503236 - Redwood Heights Recreation Center [3853 Allao Ave Facility Security Assistant 1.00 1.00 1,00 Spanish
503238 - Redwoad Haights Recrantion Center [3853 Allac Ava Racreation Aide, PT 0,75 0.75
PARKS AREC  [502235 « Redwaod Heights Recreation Center 3883 Allas Ave Recreation Center Direcler - 1.00 1.00
PARKS A REC  |503236 - Redwood Heighta Recraation Center [3383 Allso Ave Recreation Leader |, PT .78 .78
503235 - Redwood Heiphts Recreation Centej [3883 Aliso Ave Recreabon Leader Il, PPT 0.75 0.75 .{ 075 T§p|ni.-.h
503235 - Redwood Heiphts Recreation Center [J883 Allso Ave Recreetion Leeder Il, PT 1,39 139
503236 - Redwood Holghts Recreation Center [3883 Allas Ave - Recrenbon Speciafial |, PT 0.50 0,50
503235 - Redwood Heights Recreation Center [1853 Allao Ave Recreabon Spedalist I, PT 0.19 0.18
503235 - Redwood Heights Recreation Center 1553 Allas Ave Tarrp Connect Sves Emplnyn: PT 0.72 0.78
PARKS a REC : |503206 - Radwo od Haights Recreation Cente{ 3253 Allss Ave - ¢« .0, « . e i -7 10,04% [ - 10014, ], 0,00 2 [o1,75 ] 038 | (1,39} | 000 [ 054 |- 054 [CH: v ke 2 0w a
509231 - Aroyo Recreatjon Center  * 7707 Kiause Ave Rea!lhon Le|der| PT 1.78 1.78
509231 - Asroys Recreation Center 7701 Ktmuse Ave Recraebon Leader ti, PPT, 1,50 1.50 0,75
PARKS S REC ISDBZJ‘I - Arroyo Recreation Center 7701 Krause Ave Recreabon Supervisor 1.00 1,00 1.00 Spanish
PARKS & REC~ [S05321 - Arrcryd Recreation Center i+ 4 (7701 KrausaAwva . o p o .o-0 7 - o s eer ey g T ames 0 ar R | A28 s [R o428 aes] = 078 s [ 1000 | 049 ' {0.51}.]. 000 {.00%: |.003. .. - -3, i N
PARKS & REC ISDBZJJ +»Brookdale Recreation Center 2535 Hiph St |E2d=lﬁnr| Leader |, PT 0.69 0,59
PARKS & REC  |S09232 - Brookdale Recreation Center [283S High 3t . .0 o wmeew b mk e v et i ] < fnads |- 10B9.57:3 200,00 2 0,00 §.0.13-:.]:0.135].0.00 | -003[ 0.02 b rtonn gt oy ambbin B e
PARXS § REC  |509233 - ra Jinkins Recreation Center 9175 Edes Ave . Recreation Adde, PT 1.15 1.15 0.27 § Spanmsh
509233 . bra Jinkins Recreetién Center Recreation Attendant |, PT 0.24 0.24

Recreation Center Director 1.00 1.00 1.00 Spanish
Recreation Leader 1, PT 1.45 145 0,16 . Spansh
Recreation Leades Il, PPT 2.06 2,08

509233 - Irs Jinkins Recreation Center
[509233 - Ira Jinkina Recreation Center
]505233 - wra Jinkins Recreation Center

509233 - Ira Jinkins Recreation Center Recreafion Leader I, PT 0.66 0.55 0.24 Spanish
lﬁszn- Ira Jialins Reereatian Centar .. e - et Sy ekt o dains o A 4t 8,98 0 B,56.0 . ]4.0,00.: . . 3,77, JE0TS Pty |+0.00.f 005 J:008 a]u. e e a4 v,
509215 - Rainbaw ]E!ueltinn Center OlradM 5 1.00 1.00
509235 - Rainbow Recreation Leader1, PT 0,85 0.85
509235 - Rainbaw Recreation Leader 1. PPT 0.75 0.78
509235 - Ranbaw 5500 Int1 Bhvd Sludent Trainee, PT 037 027
509235 - Ranbow 5800 Int1 Bivd Temp Conbact Svcs Employee, PT 0.23 021
PARKS a REC  |509235 - Rainbow Recraation Center = |55004nt3Bhyd L ... 40 S Coatchei b il faF L0 23080 5).5.00.08 5:0.00.5,] 0.00:} 060 .} .0.50r | 0,00 0,02 0,02 [SP -5 % g s .
|FARKS a REC |509236 - Tessafaranga Recreabon Center 975 55t Ave Iﬁeuelﬁnn Center Dhectol 1.00 1.00 B
PARKS a REC  |5092& - Teasafaranga Recreabon Center 975 55th Ave Recreation Leader1. PT 0.54 0.84
PARKS & REC  |505.236 - Tesaataranga Recreabon Center 975 B501 Ave Recreation Leader I, PPT 0,75 0.75
PARKS & REC  |509236 - Tassataranga Recreabon Center 975 55ih Ave Rweaﬁnn Spedllllll PT 0.07 0,07
PARKS & REC  |509335 - Tassafarengs Recreetion Centar {975 55th Ava - - \ A, G ew 1:i268 sl 28 L] 1000, :[10.00 D49+ ].0.49- | 0.00-} 0J32: {-0.02 R
509219 - Rainbow Teen Center 5800 Int1 Bivd Recreation Spednﬁln PT

509239 - Rainbow Teen Center 5800 Int1 Bhd R:uelﬁon Spgullm ", PT

505239 - Digital Arts and Culbiary Academy {5800 InC1Blvd J * I :0,00:-| 8.00-] 0.23-]:023--] o.00-] 0.017{ 0.01 -

509237 - Sheliietd Vidage Recreation Center  [245 Madow Dr Recreation Leader|, PT

505217 - Sheltield Vilage Recreatjon Canter  [248 Martow Dr Recreatjon Leader I, PPT 0.78

509237 » Sheffieid Village Recreation Center  |345 Martaw Dr Recreation Progrem Decler

509237 - Shotfleld Vilage Recreation Center | 245 Mertow Dr Recreaban Sp!dahﬂ FT

503237 - Shaftlald Village Recreation Center [245 Marlow Dr T T -+ 0755 1-040 |-0.03 0.00 ; |- 0.00 0Nz L], 080 " i

Variaus : IRSRES 60008 2.5V S i | 91 ATS | sesanis | B s
Emm—‘m—‘“_ﬁ'—?"— 047 Canicnese

502234 - Lincain Recreation Centej 250 10t St rReunbnn Center Director 1.00 1.00 1,00 Cantonese

50324 - Lincoki Recraation Center 250 101 St Recreabon Leader I, PT 1.82 1.53 0.88 Cenionese | Mandarin / Mien / Vie
502234 - Lincoki Recreation Centei 350 16th St Euuhnn Leaderll, PT 1.87 1.67 1.1§ Ceantonese / Mandarin

50324 - Lincol Recreation Centei 350 10t S1 Recreabon Speclaull I, PPT 0.98 0.98

5032 - Lincoln Recreation Center . 250 10th S - .- 0 ey - Leem]a b H ~ 0381100041 000 ] 007~ | DT ¢ 148 {2.09} R

[Corcobi Retreation Centsritiin: sz st | 380 t0th S15xmh N ; o 8,38 i | OO G [0 0D B 56 B0 |5 0,01 i | S L] R |

502312 - Dimond Aquatics ABE0 Hanly Rd Liteguard, PT 13 .32 0.34 {Spanish / Cantonese
[§03312 - Dimond Aqustcs 3260 Hanly Rd FPnol Wanager, PT 053 053

502312 - Dimend Aquatica 3880 Hanly Rd Recreafjon Attendanti, PT 0.22 0.22

502312 - Dimend Aquatica 3880 Hanly Rd \Water Safety [natnictor, PT 1.07 1.07 0.24 0,12 Spanish

503312 - Dimond Aquatics (Lions Pool} . . ' [J880 Hanly Rdic. o bl -« vdvnf o 0™ L0 cadbatns s o b i e | 55 5.5 0% | 5 BEA ] 00052 0,57, ] .0,07. ] (0,51 | 0,39 .| 004 :{ (035 .. * . . 3o o
502313 - Defremaiy Aquatics 1289 15th St . Llreward PT 0.99 0.99 - -

502313 - Defremery Aquatics 1263 1801 St ]Pnﬂ Manager, PT 0,72 0,73
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AGENCY | OHOANIZATION NGMBER AND NAME T JCH CLASSIFICATIGN - VACANT [SF FCP|SP FCP]SF PGPl CH | CHPCP Ty ;
. A TR e ) L. 3 .r | Gosl | nNged | FCP [ Qoal -
P S . T vy o] s 3o ] e R e
PARKS 5§ REC  [502313 - Detiemery Aquatics 1269 18th 8| Water Safoty Inatrucios, PT 0.15 Canloneae
FARKS & REC  |503313 - Dafremery Aquatics .. ! : “-J1269 18th St 75" ¢ T, ' a ] L v b A e Rapiy st it Tl g e 1381 0 50y i3.910 « | 2B00w |00 | 0,08 005 0.15- § 0,03 -] {015} T
PFARKS L REC  [502314 - Temescal Aqualics 371 4501 St Lifeguard, PT 0.23 Spanish
FARKS & REC  [503314 - Temescal Aquatics 371 45th 8¢ lﬁnol Manager, FT 0.47 0.29 Spanish / Cantonese
PARKS & REC  [502310 - Aquatica Suparvizign I?usa BelBevue Ave Recreation Leader £, PT
FARKS A REC  |502314 - Temescal Aquatics 371 45t St hmr Satety Instructor, FT 0.63 Spanish / Mandarin
PARKS S REC  [502314 - Temescal Agquatics . & - 7 {371 46th S1° L ia ' | I e e A T - 0.00 + 070 ). 0.08. ] (0.84) |-0.82 -|.:004--{.{0.55) | ivor oo H- o Co
502315 - Fremont Agquatics 585 Believue Ave Lifeguard, PT 3.65 0.77 0.59 Spanish / Cantanese / Mandann
|558 Betiewue Ave IFDDI Manager, FT 0.33 0.08 [Spanish
558 Bellaviie Ave Recreation Attendant i, FT 0.59
565 Bellevis Ave R I_wmr Safety Instrucior, PT 1.01
T .

~. 000+,

i <o |565 Bellevua Ave - b N - A

akigus ] cedsdilispone: 205X i) 000 64
503335 - Manzenita Recieation Center 1701 22nd Ave Recreation Attendant |, PT 0.21
503335 - Manzenita Recieation Center 1701 22nd Ave Recreation Leader 1, PT 0.92
1701 22nd Ave Redseation Lesder #i, FFT 0.75
1701 Z2nd Ave Racreation Program Direclor 0.25 .
503235 - Manzanlta Recreation Center = [170122nd Ave A s o St ghe v win] e 203070 ] 20,00 4 {020} . 1502255 | emmrenenteoE e L b
ManzAnits Reoreatian Centers iumime | 110N .2ond Ave rXLY T 00w, (0,20 ¢ B T
FM Smitii Recreation Center 1969 Park Blvd Recseation Alde, PT 0.27
FM Smitii Recreation Center 1969 Fark Blvd Recreation Center Director 1.00
FM Smitii Recreation Center 1969 Park Bivd Recreation Leader i, FT . 0.58 0.10
1969 Park Blvd Eeucaﬁun Leader I, FPT 0.78%
19639 Park Bhed Recreation Specialistll. FT
1989 pPark Bivd™ . . s £l .. 0.00 .| 058 0.09 {0.78) 3}+ 0.14
frE: 1949 Fard Blvd: % -4 0,00 28 | 2 0.2S% |« 0.0%4 | (0.78)« |- s |50, 4 dF
503335 - San Antonio Recreation Center 1701 E 19th 5t Recreation Alde, F
503235 - San Anthnio Recreation Center 1701 E 19th 5t Peucaﬁun Leader 1. PT 0.24
503233 - San Antonio Recreation Center 1701 E +8th 5t Recseation Frogram Director 0.50 -
303238 - San Antonio Recreation Center,” t[ITOIEASSEE 0 ¢~ o ] o v b deios bl b T b doaf o Pl 1A47-.°.f 0.00 ].024 .| 0.7, - {9.07) }. 0,00 {:0.15 .|: 0,15
jSan Antonlo Recreotion Chnteripitibannm {1701 £ 10th StAmuikiimemmnmsinmmes | NGRS SO | (IR 1.47 A an?‘l!m.llﬂ.zll Q0. 1TH JH(0.0THif A 000 ] o150 | 50,35 %
503239 . Carmen Flores Racreation Center 1637 Fruitvale Ave Recyaation Akie, PT 0.57 0.57 0.57 -139
503239 - Carmen Flores Recreation Center 1637 Fruitvale Ave Recreation Leader 1. PT 3.01 301 .53 {Spanish / Tagalag
503239 - Carmen Flores Recs eation Center 1637 Fruitvale Ave Recseation Program Director . 0.75 0.75 0.75 Spanish
503239 - Carmen Flores Racyeation Center 1637 Fraihrale Ave Recreation Spedalist1. PT 0.15 0.13 0.1 Spanish
PARKS & REC  |503238 - Carmen Flores Recreation Center 1637 Fnatvale Ave Recreation Specialist It, PT 0.36 033 0.30 Spanish ] Cambod an
PARKS & REC  |503238 -~ Carmen Flares Recreation Center af1637. Fruitvale Ave - I . - 457 ", 0.00.— (5332 0.03 ;§-0.00: e+ e e L. -
PARKS & REC.. [Cannen Florva Recrmation Centartdidsea: [3837. Fruitvale Ava sl & ke AT iy 11w 3.33 OO 5 Al e R S M e
PARKS & REC 22 |[OFEICE OF, FARKS AWD RECRERTION Witk 3
DPBNF 54111 - Admin: Planning. Buiking & Neighborh§250 FQF 3 FL Account Clark Il 0.50 0.00
DFBNF 54111 - Admin; Planning, Building & Neighborh{250 FOF 3 FL Account Clerk | 1.00 0.00
DFBNF 54111 - Admin: Planning. Builkiing & Neighborh{ 250 F QP 3 FL Adminlstratrve Anabyst 1| 1.00 0.00
DPBNF 84111 - Admin: Planning. Building 5 Neighborh§250 FOF 3 FL Administrative Sanvices Manager | 100 0.00
DPFBNF 54111 - Admin: Planning, Building S Neighborh{250 FOF 3 FL Business Analyst I 1.00 0.00
DPBNF [84111 - Admin: Planning, Building & Neighborhd250 FOF 3 FL Deputy Director, Comm 5 Econ Dav 1.00 0.00
DFBNF 84111 - Admin: Planning, Buikiing & Nelghborh§250 FOF 3 FL Exempt Limitad Duration Employss 100 0.00 Tahwanese
DFBNF 54111 - Admin: Planning, Building & Neighborhq 250 FOF 3 FL Managemant Agssistant 1.00 0.00
DFBNF 84111 - Admin: Planning, Building & Neighborh{ 250 FQF 3 FL Manager, Information Systems 1.00 0.00 Spanish
DPBNF 84111 - Admin: Planning. Buikfing & Neighborh{250 FOP 3 FL Qffice Asalstant I 1.00 0.00
DPFBNF 84111 - Admin: Planning, Bullding & Netghborh§250 FOF 3 FL Temp Contract Sves Employee, PT 0.50 0.00
DPFBNF .- ; . [84131 - Admin: Planning, BuiMing & Neighb4250 FOF: e N T R T LT TESR EE XTI B T OO
DPBNP,::us . ]OPBNP Adminlatration . &5 FDP. 02 000 558 | pediint Dot s botaen ) siass
DFBNF 84211 - Flanning 250 FOPF 3FL Exempt Limited Duration Employee 1.00 0.09
DFBNP [#4217 ~Fianning - 250FQF 3 FL Graphic Delineator 0.00
DFB NP [34211 - Flanmng 250 FOF 3FL Flanner 1 1.00 1.00 .00
DFBENF 84211 - Planning 250FCOP 3 FL Planner I 4.00 1,00
DFBNF manninu Z50FOF3FL . Planner il 6.00 1.00
DFENF 34211 - Flanmng 250 FOF 3 FL Fianner 11, FFT 1.00
DFBNF 84211 - Flanning 250 FOP 3 FL - Planner iV 0.00 *
DFBNP }iﬁl - Planning 250 FOP 3 FL Iﬂgﬂner v 0.00
DFBNF 84311 - Flenning . . 250FOPF 3 FL Plannthg Intem, PT 1.20
DPBNP, . 84231 - Flanning . . R i e e T ! N 1 S . . 1320 2.00 -] 2.00 1.50 {0.50) |- 0.00 i P TR
DPBNF 84328 - Zoning 250 FOF 3FL Administrave Assistant | 1.00
DFBNF 84329 - Zoning 250 FOP 3FL Admimistrative Asaistant Il 1.00 1.00
DFBNF 54229 « Zoning 250 FOF JFL Menager. Zoning 1.00 0.00
DFBNF 54228 - Zoning 250 FOP 3 FL [Fianner1 2.00 3.00 1.00 [Spenish
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“ OROANIZATION NUMBER AND NAME N i, - ADDRESS : [E :-“:lOB CU\SB{F_IQ\'I‘ON Lo :FTE. - + PCP - | VACANT FS_P PCP|BP PCP|8P PCP] CH' [CHPCP|CHPCP Language ..
. ». - i : [ (R . o I L - < : PO P ] Ocoal | Need | PCP.| 0c4 .o
IR AR, S AT b g al W N R T e R PR Pt IE T I U S SRS TR AT N I : - e N
DPBNP 84225 - Zoning 250 FOP dFL Plannes B 7.00 7.00 1.00
DPBNP EMZZS - Zoning 250 FOP 3 FL Planner HI S.00 5.00 1.00
DPBNP [MZEQ - Zoning 250 FOP 2 FL ﬁanninn Intem, PT 1.00 0.00
DPBNP [iﬁzg - Zoning 250 FOP YFL * PubSc Sendca Representative 1.00 1.00
54229 - Zonlng S w1900 - |5 1700 0 | 000, {200+ 1.54 {1.08) |- 0.00 0.98 . 0.96 - |CH.+ . Y k] P
Planning and Zonlng’: - b ¢ | g 8920 gagi | 060 32,00 Aeief - 2,00 5 | 800 | 2600 | (2390 | 800 ] 18950 |- 1.8
84411 - Admen: Engineering 250 FOP 2FL Actount Cleik It 2.00 2.00 1.00
84411 - Admin: Enginecting 250 FOP 2 FL [Account Cleik Il 1.00 0,00
84411 - Admin: Engineeting 250 FOP 2FL Dizertor of Bullding 1.00 0.00
54411 - Admin: Enginaering ot ~w-momim |250 FOP = s - . i i . it | A0y w] . 200 .. §-000. |-000 |1 0.22-| 0.23% | 100~ |-041:] -089) | ¥ © . u . d e
84412 - Admin: Bullding Inspection 250 FOP 2FL Management Assistant 1.00 0.00
54412 - Admin: Building Inspection 250 FOP 2FL Office Assistant I - 2.00 2.00 1.00 Cantonese
24412 - Adrran: Bulding Inspection 250 FOP 2 FL . Office Manager 1.00 0.00
84412 - Admin: Building Inspection 250 FOP 2FL Pubbc Service Rep, PPT 0.50 0.50 ]?rem;h
84412 - Admin: Buildng Inspection 250 FOP 2 FL F’uhhc Seivice Representative 4.00 400
ot j54412 - Admin: Building Inspeetlon; . . |2S0FOP... .. .. %%l oo.] "~ s M RS XA LO0.00=|-000 |--0.58 | 0.85-].1.00 | 042 (0.68) |SP.. T
54421 - Engineenng: Permit Center 250FOP2FL Enginesr, Agsistant [l {OMce) 2.00 2.D0 1.00 B
84421 - Engineering: Permit Center 250 FOP 2FL Engineer, Chvil Principal 1.00 0.00
54421 - Engineering: Permit Center 250 FOP 2FL Engineer, Civil Supy (Office) 1.00 0.00
84421 - Engineering: Permit Center 250 FOP2FL Permit Techniden Il 1.00 1.00
34421 - Engineeting: Permit Cenler 250 FOP 2 FL Process Coordinstor b 200 0.00
84421 - Engineering: Pernit Center 250 FOP 2 FL Process Coordinstor Il 1.00 0.D0
84421 - Engineering: Permit Cenler 250 FOP 2 FL Public Service Repseaeniative 400 400 1.0-9'_“ 1.00 Spanish / Cantonese
. |84421 - Engineering: Permit Center *. "7 . J250 FOP - {5 = S pmopedeetiie | Bl e Sl b Bp e bt Benie S we - C 1280 s fe 7000 ] 100 (] 100 0.80 {030) | 1.00~]|-039 :|:(0.81) | - R )
84431 - Building & intrasbuctisre Plan Check  [250 FOP 2 FL lEnnmee!, Civil (Office) § 6.00 8.00 4.00 Cantonees / Mandarin
::|84411 - Buikding & Infrastructure Plan ChecK250 FOP P N N s e e e BOQr et B0 S 4000 | 0.00 [ 055, {-055 4.00 0.00 13.58) - |[SP »is » i w0 "~
34421 - Engineering: Project Coordination 250 FOP 2 FL Engineer, Assistant Il {Office) 1.00
34422 - Engineering: Project Coardination 250 FOP 2 L Engineear, Civil (Office) 2,00
roject Coordination 250 FOP 1 FL Engineering Technician Il (Office) 1.00 1,00 Spanish / Groation
844232 - Engineering: Project Cootdination 250 FOP 2 FL Planner1 0,00 .
84412 - Englnecting: Project Coordination  j250 FDP ¢+ - 1, 31 i g peer S| Loy o b R A R A0, - i) 000 - |-1.00 O.Z3. | (07T} |- 00017091 «fe 011 ] 0 ey b bt L e
84451 - Ingpeciions: Commercial Buiding [250 FOP 2 FL Engineer, Civil Principal 100~ 1.00 Cantonese
84451 - Inspeciions: Commercial Buiding !250 FOP 2 FL |T’r!nclp-l Inapection Supv 200
84451 - Inspections: Commercial Buiding 250 FOP 2 FL Speciatty Combination Insp, Senior 2,00 1.00 Spanish
34451 - Inspections: Commercial Buiding 250 FOP 2 FL lgpecillly Combination Inspector 1500 500 E;ﬂﬂilh
84451 - Inspections: Commercial BuiMing - |25 FOP. - AL IRTL T e | LTy e ST T el e i) ode A0 e | 24000 1] - 0,00 o |-5.00 -] 273 [1{2.2T) | 1.00¢ 135035 | + ce i) w ol ‘
34451 - Inspections; Residenbal Building Field Congtruction Inspecter, St {Office) 200 .00 2.00 Spanieh { Tagalog
84452 - Inspections: Residenbal Buildng 250 FOP 2 FL I_Specilzbj Comblnation Insp, Senlor 1.00 1.00 1.00
34452 - Inspections: Residenbal Buildng 250 FOP 2 FL . |Spe iaty Comblnation Inspoctor 200 2.00
34452 - Inspections: Retidential Building EEF.E.F-’..‘ P A R o 0 Do St b abF e e e et N e | b 8000 L)L P8O0 M| 00 . | 200, 055 (132 | 000 | O34} 034 o) - 0 o L, L !
54452 - Inspections: Infrastructure 250 FOP 2 FL Planner Il 1.00 3.00
54452 - Inspections: Infrastructure }WOPTL Planner IV 1.00 0.00 rSplnish
54451 - Inspections: Infrastructure 250 FOP 2 FL | Speciatty Comblnetion Inspector 9.00 4.00 1.00 Spanish
54452 - Inapections: Infrastructure S ZBOFOP Lo e sl e | i e LRt A D100 ], 1000 2| 0.00 ) 100 |14 .]. 014 |.0.00 | 0.85 ) B .JCH . ... . ! ap
54454 - inspections: Neighborkood Pieseivatiof250 FOP 2 FL Principsl Inspection Supv
54454 - Inspections: Neighboitiood P sliof260 FOP 2 FL Specially Combination Inap, Senior Tagalog
54454 - Inspections: Neighboitood Pieseivatiof250 FOP 2 FL Specialty Combination Inspecloi Vieb
84454 - Inspections: Neighborhood Pie: 250FOP 2 FL Uiban E¢onomic Covi dinsloi .
&4454 - Inspections: Neighborhood Preserva250 FOP N DALt o ny eyt ] : 0.00 0,85 | 0,55 0.00 034
+> {250 FOP » SR PR R A, P D R R R 1005 | B.00 -] (287 ] &o0_| 3875
D MEIQHADRHODD P A THO! e ISTO05 [ M L7EP [ R{ES0)R{ NI 00 R b THR
PUBLIC WORKS {20111 - Dwrector and Human Regources Unit  |250 FOP 4 FL [Agency Diractor, Public Warka -
PUBLIC WORKS j30111 - Director and Human Resources Unit [250 FOP 4 FL ]_Exec Agst to Agency Director
PUBLIC WORKS [30111 - Directoi and Human Regources Unit  [250 FOP 4 FL Manager, Agency Adminishative
PUBLIC WORKS [30111. - Dirsctor and Human Resources Unif2s0 FOP__ .- 3 I R A T S I ul TR ] BTl K e N T I L
PUBLIC WORKS 30112 - Human Resources 250 FOP 4 FL Administrative Assistant1
PUBLIC WORKS [30112 - Human Resources 250 FOP 4 FL Adminish stive Assistant Il Spanish - Not Certifed
PUBLIC WORKS [30712 - Human Resources 250 FOP 4 FL Administrative Assistant I (CONF}
PUBLIC WORKS [20112 - Human Resources 250 FOP 4 FL Administrative Services Manager i
PUBLIC WORKS Tm 12 - Human Reaources 250 FOP 4 FL {Management Iniern
PUBLIC WORKS [20112 - Human Regources 250 FOP 4FL . Payroti Personnel Clerk I1l Cantoness
PUBLIC WORKS [30112 - Human Resouttes 250 FOP 4 FL Program Analysl1 Spaniah - Not Certifled
PUBLIC WORKS |20112 - Human Resources 250 FOP 4FL Pubtic Service Representative
PUBLIC WORKS [30112 - Human Reaources 250 FOP 4 FL Support Services Supenisor
PUBLIC WORKS [30112 - Human Resouices 250 FOP 4 FL Training S Public Svcs Admin h
PUBLIC WORKS [20112 - Human Reaoutces” .. . .l .. ... |2S0FOPL ik et 4 el e e e L A e A s 18,08 2000 L0000 fr 041 ] 0.00 008 0008 | o il 1 1ot
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i : :
PUBLIC WORKS |20124 - PWA Fiscal SeM:!s 250 FOP 3FL Account Clerk Il 1.00 0.00
PUBLIC WORKS |20121 - PWA Fiscal Services 250 FOP 3FL Account Clerk Il 4.00 0.00
10121 - PWA Fiscal Senrices 250 FOP 3FL |Accountant | 2.00 0.00
20121 - PWA Fiacal Services 250 FOP 3FL |Accountant 11 2.00 0.00 Spanish { Tagalog
30121 - PWA Fiscal Services 250 FOP 3FL 4 {Accountant (Il . 2.00 0.00 Tagalog
30121 - PWA Fiscal Services 250 FOP 23 FL Administrative Services Manager Ik 1.00 0.00 Tagalog
30121 - PWA Fiscal Services 250 FOP 3 FL Eudgﬁ & Grants Administialor 1.00 0.00 Tagalog
10121 - PWA Fiscal Services 250 FOP 3FL Managemen| Assisiant 1.00 0.00 . Tagalog
30121 - PWA Fiscal Services 250 FOP 3 FL |§ludem Trainee, PT 1.00 0.00
PUBLIC WORKS [20121 - PWA Fiscal Services 250 FOP 3 FL ITEmp Cﬂnhﬂﬁl Sves Employee, PT 1.00 0.00
PUBLIC WORKS [20121 - PWA Fiscal Services ...+ . - [250 FOPyri. e He e R E e B R A e E e | e ook | e v e
PUBLIC WORKS 20151 - Management Information Systems Uni{250 FOP Managemen| Intem - 1.00 | 0.00
PUBLIC WORKS 20151 - Management Information Systems Unif250 FOP . I pi Systems Specialist || 1.00 0.00
PUBLIC WORKS |20181 - Management Inlormation Systems Uni{250 FOP iject Manage: Il 1.00 0.00
PUBL'C WORKS 20181 - Management Inlormation Systems Unif250 FOP - lSpatIaI Data Anal‘yst u 1.00 0.00
PUBLIC WORKS {30181, - Management Infarmation Systems W250 FOP .« .ovoniar o N 4.00 25 sl
P A RS e i{ RSB FORE s 5 ki 88y & 3
PUBLIC WCRKS [20131 - Public Works Call Center 7101 Edgewater Dr Bldg 2 Management Assisiant 1.00 1.00
PUBLIC WORKS [20131 - Public Works Calt Center - 7101 Edgewater Dr Bldg 2 Public Service Repr;asnlaﬁv: 4.00 4.00 1.00 2.00 Spanish / Cantoense / Mandarin
PUBLIC WORKS [30131 - Public Works Call Center s 27101 Edgewamr Dr a3 R - mm St 2] o500 53] an B0 L 000 . frleot 057 T w0.a3) |.2.00, . [ oas s TOT2) | e T oo ryaan
P WORKS {PWA ERLEEENTE 2 A1t Bdgaia E R SRR R G i S AR R0 048 2y
PUBLIC WCRKS [30211 - Engineering and Construction - Admini|250 FOP Adminlslrau've Assistant Il 1.00 0.00
PUBLIC WORKS [20211 - Engineering and Construction - Admini{250 FOP Administrative Sennces Manager | 1.00 0.00
PUBLIC WCRKS [30211 - Engineering and Construction - Admini{250 FOP Assist Director, Pub Waorks Agency 100 - 0.00
PUBLIC WORKS [10211 - Engineering and Consructien - Admini{250 FOP erJeﬂ Manager Il 1.00 0.00
PUBLIC WORKS |20211 '~ Engineering and Construction = Adn|250 F QP 4, *eg o, s ht | g BB L e, 38 N TaB I atrttiead? 8 ] e 00 @vei D8 10,0035 5, LIEEHE [ L et | Bastean froesiely e B B
PUBLIC WORKS [30214 - ADA Programs 1FOP 11 FL . ADA, Projects Coordinator 1,00 0.00
PUBLIC WORKS [30214 - ADA Programs - 4 FOP 11 FL Admintstrative Assistant Il 1.00 1.00
PUBLIC WCRKS |30214 - ADA Programs 1FOP 11FL N Program Analyst I, PPT 0.75 0.00
PUB LIC WORKS |30234 - ADA Programar ri 1 FOP 2 . el i TR letvig N0 FE B 2ifec 01170 3:0.31 15 45000 5[ 008 ] 0,08 7 {2 5 2

im 30231 - Froject Delivery - Mmlmslmhon 250 FOP 1.00 0.00

30221 : = Project Delivery - Administeation . ; 250 FOP 5w ik BT o3 il Yo bl iy - 000 i s et | ithite fe sy | e aaes L g
30222 - Consiniclion Management and Materia{250 FOP |Architecturel Asslstant {Cffice) 1.00 0.00 . Epa"ish
30222 - Construction Management and Materia{250 FCP |&rchiiectural Associate (Field) 1.00 0.00
30212 - Conetruction Managemant ang Materia] 250 FCP - Construction Coordinator - 400 0.00 Spanish
30222 - Consinicion Management and Material250 FOP Caonstiuction Ingpector (Feld) 3.00 0.00 . German / Persian
30222 - Consinicion Management and Matenal250 FOP Constiuction Ingpecior Sup {Field) 2.00 0.00 Arabic / French
30222 - Consfiucion Manzgement end Mx(:rial-ZEI] FCP Constiucilon Inspecter, Sup Il 1.00 0.00
30222 - Constiuction Management and Maleriali?su FCP Engineer, Assistant1 (CHice) 1.00 -0.00

N

s

30212 - Construction Management ang Matejiaj250 FCP B Engineer, Assistant || {Offics) B 3.00 0.00 Cantorese ! Mandarin
30212 - Construction Management and Materraj250 FCP Engineer, Assistant | 1.00 0.00
30222 - Consfiuction Management &nd Materlal250 FOP Engineer, Asslstant Il {Cffice) 1.00 0.00
30212 - Consfiuction Management ang Materiaj 350 FCP Engineer, Civil (Field) 3.00 0.00 Cantonese
30232 - Consiniction Management and Materia250 FCP Engineer, Civil {Cffice) - 2.00 0.00 Cantorese
30222 - Consfiuction Management and Materlal250 FOP Engineer, Civil Supenviging (Field) 1.00 0.00 Cantonese
30222 - Consirucion Management and Material250 FOP Engineer, Civil Supv {Office) 1.00 0.00
30222 - Consinicion Management and Matgnarzﬁn FCP Engineer, Transportation Assistant 1.00 0.00 Cantpnese
30322 - Consiruchion Managemen| and Maleﬂal:ZEIJ FCP Engineering Intern. PT 1.00 0.00 Spanish

30222 - Consfiucion Management end Materlz{250 FOP Project Manager Il 1.00 0.00
30212 - Construclion Management and Material250 FCP Spatial Data Analyst 1 1.00 0.00

30222 - Construction Management and Mate ] s X " $a7. 2908 3] g 0.08 5 ] e ey Etr I I 7l R
30223 - Pjoject Management 250 FCP Administrative Aaslslann 1.00 0.00
30223 - Project Management 250 FCP - Capﬂal Impmvement Project Coor 4.00 0.00 ! Man darin
30233 - Project W T S350 FOP g i L et e IR TR S i | S 800w o 0,00 - R ] e e G e
PUBLIC WORKS 302 - Facilities Planning and Development |250 FOP Capl al Improvement Project Coor 3.00 0.00
PUBLIC WORKS [30224 - Facifities Planning and Devetopment |250 FCP Management Intem 1.00 0.00
PUBLIC WORKS |30224 - Facililies Flanning and Devejopment  [250 FOP . 'F’rnjel:l Managar || 1.00 0.00
PUBLIC WORKS [30234 - Facilitiex Planning and Development]250 FOP 'uif wivg ™ 5p - Boididin 3 g SR X R B N e e e e EEErT e e s 4 ST
PUBLIC WORKS 30225 - Sunseying 250 FCP Chief of Party 1.00 0.00
FUBLIC WORKS 30235 - Surveying 250 FOP Clty Land Sunreyor 1.00 0.00
PUBLIC WORKS |30225 - Sunieying 250 FCP Student Trainee, PT 1.00 0.00
PUBLIC WORKS J30225 - Sunieying 250 FCP Surveying Technician, 5¢ (Fi!ld) 2.00 0.00
PUBUIC WORKS [30228 - - Surveying =:o:3 -2 »": iZEﬂ FOP i 20k - thot il kg 8 PR sy i SEEROANER S bt 88800 0 | HE 0000 5T )R ey bR v oe e | e i 103 esaenide
PUBLIC WORKS 30241 - Engineering Design and ROW - Admini{250 FOP Adminislﬂhve Assistant II 1.00 0.00

PUBLIC WCRKS [230241 - Engineering Design and ROV - Admini{250 FCP ]Eng:nur CIvII Pnnmpul 1.00 0.00
PUB LIC WORKS |30241 - Engineering Design and ROW = Adm§250 FCP ,L...: iy ]n-’ "

st [ 20D BEG s |3 QDD A0E | wsbuiribisie |
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30242 - 51 eets and Siructiires

PUBLIC CONTACT POSITIONS STAFFING REPORT FY11-12

Architectural Associate {Field) 1.00 0.00

TABLE 4

30242 - Streets and Structures

Capital Improyement Project Coor 1.00 0.00

30243 - Stieets and Stitctures Drafting Techniclan, Int (Office) 1.00 0.00

30242 - Streets and Strustures Drafting/Design Techniclan, Sr 2.00 0.00

30242 - Streets and Structiires Engineer, Assistart Il {Office) 5.00 0.00

30242 - Streets and Structiies Engineer, Civit {Office) %00 0.00

0242 - Stieets and Structires Engin eer, Chvil Supy (Office) 2.00 0.00

30242 - Straets and Structures [Student Trainee, PT 0.50 0.00 [Frerch

30242 - Streets and Structures ;i R s DN ML st Bttty e Bkt | 1. 37,50 1 [ acie 000 5o o w3 R
30243 - Right of Way Managemant Administrative Assistant 1 1.00 0.00

30243 - Right of Way Management Administrative Assistant If 1.00 0.00

30242 - Right of Way Management Arboricultural Inspector 1.00 0.00

30243 - Right of Way Management Constiuction Inspector {Fietd} 12.00 0.00 Spanish ! Cantonese /
30242 - Right of Way Management Con shruction Inspeclor Sup {Field) 1.00 0.00

30242 - Right of Way Managemenl| Construction Inspector, Sr {Field) 2.00 0.00

20242 - Right of Way Management lEn gineer, Asslstant Il (Field) 1.00 0.00

30243 - Right of Way Management Engineer, Assistant Il (Office) 1.00 0.00

30243 - Right of Way Management IEn gineer, Civil Supv (Office) 1.00 0.00

30243 = Right of Way M Fyner il

N 7] 2t 2300 5| v, 000 i | e | sttty o ey
Dralting T echriclan, Int {Office) 100 0,00

a0 I T §a g TR

30244 - Sanitary Sewer Design

10244 - Sanitary Sewer Design En gineer, Aasistant1 {Office} 1.00 0.00

30244 - Sanitary Sewer Design Engineer, Assistant || {Office) 4.00 0.00

20244 - Sanitary Sewer Design Engineer, Civil (Office) 2.00 0.00

30244 - Saritary Sewer Design |Engineer, Civil Supv (Offce) 100 0.00 Cantorese

30244 - Sanitary Sewer Design IE"gineering Intern, PT 1.00 0.00 Mandarin / Japanese

30244 - Sanitary Sewer Design PT 1.00 0.00

|Temp Contract Svcs Employee,

30344 - Sanitary Sewer Design .oi:% 050 5| 3 48 aitaly =it 0,00 ot i agi

30245 - Watershed and Stormwater Program Engineer, Civil (Office) 0.00

30245 - Watershed and Stormwater Progi am Environ mental Pregram Specialist 1.00 0.00

30345 - Watershed and Stormwater Program Pragram Analyst |1l 3.00 0.00

30245 - Watershed and Stormwatej Piogiam [watershed Program Supervisor 1.00 0.00

30245 - Watershed and Stormwater Program e R P i Gt B00RE,LE [0 0.0 B B P e DT

30261 - Transp Services - A [Administrative Assistant Il 1.00 1.00

30261 - T P ion Services - Admini Engineer, Chil Principal 1.00 0.00

30251 - T portatiori Services - Admini iof 250 FOP Office Assislant Il 1.00 0.00

30261 < Transportation Services - Administny 250 FOP s 42 e sanhirtdeie 2 rar w0l 100000 400 160 efaformsea oest a5 | oty 3,00 wee [4001.00 Siie | -2 0.00 3. |- 000.:{ *04%.53 . 0.11+. |- 0.00 -] . 0.08 o=

30264 - Traffic Copital Projecta 250 FOP Engineer_ Asgistant 1 {Office) 1.00 0.00

30254 - Tiattic Capital Piojecls 250 FOP Engineer, Asaistant Il (Office) 4.00 0.00

30264 - Tiaffic Capital Piojects 250 FOP Engineer, Transpartation 4.00 0.00

30264 - Traffic Capital Projecta 250 FOP Engineer, Trangportation Assistant 1.00 0.00

30234 - Traffic Capital Projects 250 FOP Engineer, Transportation Supv 1.00 0.00

ﬁzst - Traffic Capital Projects 250 FOP Engineering Intern, PT 1.50 0.00

30264 - Traffic Capital Projecls 250 FOP ]Tralﬁc Engineering Tech, Senior (D) 1.00 0.00

30264 - Traflic Capital Projects .. "} -0 fic J280 FOP 088 SHEGRREImRdied , |05 30 7 0708 50475 U LESERENGAS « 00000 | 995 13,80 37| 0.5,0.00 752 il 2 EEEA Sl i Eamiiate | nadion Pttt
30265 - Traffic Safety Program 250 FOP Engineei, Assistant Il {Office) 1.00 0.00 Mandarin
30265 - Traffic Safety Program 250 FOP Engineer, Transportation . 2.00 0.00

30265 - Traffic Safety Program 250 FOP Engineer, Transpartation Assistant 1.00 0.00

30265 - Traffic Safety Program 250 FOP Engineer, Transportation Supv 1.00 Mendarin
30265 - Traffic Safety Program 250 FOP Engineering Techniclari 1 {Office) 3.00

30365 - Traffie Safety Program 1. i 35+, 250 FOP i soomeisond i : B i dsdniidat i e il v

30275 - IPPD Plans and Programming 250 FOP ]Engineen Civil {Office) 1,00

30275 - IPPD Plans and Programming 250 FOP Manager, Capital Improvement Pgrm 1.00 '

30275 - IPPD Plans and Programming 250 FOP Program Analys| 1.00

30275 - IPPD Plans and Programming 250 FOP Program Analys| Hl 1,00

30275 - IPFPD Plans and Programming 250 FOP Student Trainee, PT 2.50

30275 - IPPD Flans and Programming 250 FOP [Transportaton Ptanner, Senior 2.00

PUBLIC WORKS [30275 -iPPD Plans and Programmin g i1; .i~ }250 FOP : £ 1 et ittt 1 sl i ¢ brdothid -afe e, 8850 5z e e Gy T A -
UL [ MECH 4D IGN I R R SR e i B Lo D00; 3 S R

PUBLIC WORKS {30511 - Infrastruciure& Ops Asst Diractor's Offi¢ 7101 Edgewater Dr Bldg ¢ [Administrative Assistant i 1.00

PUBLIC WORKS [30511 - Infrastructiire& Ops Asst Director's Offi¢7101 Edgewater Dr Bldg 4 | Agsist Director, Pub Works Agency 1.00

Canienese

PUBLIC WORKS [30511 - Infrastructire& Ops Asst Director's Oftif7 101 Edgewater Dr Bldg 4 Budget S Operabons Analyst Il 1.00
PUBLIC WORKS 30511 - InfrastructureS Ops Asst Direclor's §7101 Edg ewatar Dr 50 fae v ik, | B e LeaaE R an R e ] o un 300 5 i | e 0.00 5 ] -

L EITR e Rl o P B AT
PUBLIC WORKS |30522 - Electrical Maintenance 7101 Edgewatet Dr Bldg 2 [Administrative Assistant Il 1.00 0.00
PUBLIC WORKS [30%232 - Electrical Maintenance 7101 Edgewater Dr Bldg 2 Electrical Const & Malnt Planner 1.00 0.00
PUBLIC WORKS |30522 - Elactiical Maintenance 7101 Edgewater Dr Bldg 2 Electrical Engineer lIl 2.00 0.00
PUBLIC WORKS |30522 - Electrical Maintenance 7101 Edgewater Dr Bldg2 - Electrical Superviser 2,00 0,00
FY2011-2012 : ' . 22 TABLE 4 - PCP STAFFING



PLIBLIé CONTACT POSITIONS STAFFING REPQRT FY1t.12 . TABLE 4

. ACENCY 4 OROANIZATION NUMBER AND NAME . ADDRESS ~ + "y "}, ' JCB CLASSIFICATION " FTE 8P PCP|SPPCPR| Language’
SRR v . E S R S 2 S Ot | Néed . -
PRI L PN, AP PO . P PR s v e sy i R
PUBUIC WORKS |30522 - Electrical Mainlenance 7101 Edgewater Dr Bidg 2 Electrician 10.00
|PUBLIC WORKS |30522 - Electrical Mainienance 7101 Edgawatei Dr Bidg 2 Electricinn Helper 3.00
PUBLIC WORKS |30522 - Elecirical Maintenance 7101 Edgawater Dr Bldg 2 Maneger, Ejectrical Servicea 1.00
30522 - Electrical Maintenance & i-::.~: - [710% Edgawater Dr- L e | 1 R T s Iy L o R AT ot [ il R
30523 - Electiicel TraHic Mai 7101 Edgewetat Dr Bldg 2 Public Yorks Maintenance Warker 3.00
30523 - Electrical Tralic Maintenance 7101 Edgewater Dt Bldg 2 Public YWorks Supenvisar | 1.00
30523 - Electrical Tralfic Mai 7101 Edgewater Di Bidg 2 Public Yorks Supervisor It 1.00
30522 - Efactnizal Tralfic Mai j 7101 Edgewater Di Bidg 2 ign Maintenance Worker 6.00
30523 - Electrical Tralfic Maintenance 7101 Edgewater Di Bldg 2 Tralfic Painter 4.00
30523 - Electrizal Tralfic Mai 7101 Edgewater Di Bidg 2 Tralfic Sign Maker 2,00
30523 « Electrical Tratfie Maintenance .. ... {7101 Edgewater Or . @ g~ P P ROTDr U e Nt g . ..17.00 ¥ o N ElE QPO v R
30524 - Electricel Services: Meter Operations [Field Parking Metes Repalr Yvorker 7.00
30524 - Electrical Servicea: Meter CperationgFleld .©  _ P L R - L4 TeC Pl . T R
30531 - infrasbucture Maint Admin 7101 Edgewater Dr BLig 4 Administiative Assistant I 1.00
PUBUC WORKS ml'l - Infraatruchure Maint Admin 7101 Edgeawnter Dr Bldg 4 Pubbc Works Cperations Manager 1.00
PUBLIC WORKS 30531 - Infrastnseture Maint Admin - - . [7101 Edewater O - = . - e T T -200 .} 000 iy [ B RN W NS IPSFY NI s s
PUBLIC WORKS 30532 - Storm Drain Mai 7101 Edgewater Dy Bldg 4 Heavy E Crperatar 1.00 0.00
PUBLIC WORKS [30532 - Siorm Diain Maintenance 7101 Edgewatei Dr Bldg 4 Pubkc Works Maintenance YWorker 12.00 0.00
PUBLIC WORKS [30532 - Storm Drain Maintenance 7101 E<Qeawnter Cr Bldg 4 Public Works Supervisor 200 0.00
30532 - Storm Dram Mulntenance 7101 Edgeawater Or Bidg 4 Puiblic Works Supervisor 1.00 0.00
30532 - Storm Crein Maintenance 7101 Edgewnter Os Bidg 4 Street Mmnienance Leedwr &.00 0.00
30832 « Storm Drabn Maintenance . ... .." [7301 Edgawatar Dr B P § TR e S e ngerenny i |5 2400 - e 000 20 00 sreges e e B R Lt £ R Lo
30523 - Sawer System Maintenance 7101 Edgewater Dr Bidg 4 Adminiztrative Aaslsiant | 1.0b 0.00
30533 - Sevier System Mai 7101 Edgewater Dr Bldg 4 Electrical Conat 4 Mamt Plannesr . 1.00 0.00
30533 - Sewey System Mai 7101 Edgeweter Dt Bldg # 2.00.
3052] - Sewer System Maintenance 7101 Edgewates Dr Bidg 4 5.00
30533 . Sewer System Mai 7101 Edgawates Dy Bidg 4 . |Pubmc Works Supendisor Il 4,00
30532 - Sewer System Mai 7101 Edgewater Dr Bldg 4 Sewer Mai Leader 23,00
30522 « Sewer System Mai 7101 Edgewatsr Dr Bldg 4 Sewer Worker 232.00
30533 - Sewer System Maintenance {7109 Edgawader Dr .. Er - 3 | i BB00 L -t it o Lk ] s L L b T e
30524 - Street & Sidewalk Maintenance 7101 Edpewater Dr Bldg 4 Concrete Finisher 3.00
310534 - Street A Sidewalk Maintenance 7101 Edgewater Dr Bldg 4 Heavy E Cperator 4.00
0534 - Street & Sidewalk Maintenance 7101 Edgewater Dr Bldg 4 Pubac Works Maintenance Worker 17.00
30534 - Streel 4 Sidewalk Maintenance 7101 Edgewatcr Dt Bldg 4 Pubkc Works Supsiviser | 2.00
30534 - Streot 4 Sidewalk Maintenance 7101 Edgewaler Di Bldg 4 [Fubmc Works Supervisor 1l 1.00
30524 - Street & Sidewalk Maintenance 7101 Edgewater Dr Bldg 4 Street Mai Leader 12.00
[30534 - Street & Sid ewalk 7101 Edg Dr. . coese egfai |00 e e . . 3400w | - 00O -], il KE PP T - ST N
PUBLIC WORKS [30541 - Equi Services A 7101 Ed ter Or Bldg 2 Adminl! Assistant 1.00 0.00 Spanish
PUBLIC WORKS [20541 - Equipment Services Administration 7101 Edgewater Dr Bldg 2 (Aute Equipment Mechanic 11,00 0.00
PUBLIC WARKS |30541 - Equipment Servicea Administration 7101 Edgewater Dr Bldg 2 (Auta Equipment Peinter 1.00 0.00
PUBLIC YWORKS [30541 - i Services inistragon 7101 Edp Gr Bldg 2 Auta Equipment Service Worker 400 - 0.00
PLBLIC WORKS 30541 - i Servicea Ad ation 7101 Edgeweter Cr Bldg 2 Blacks mith Yvetder 1.00 0.00
PUBUC WORKS |10541 - Equipment Services Adminstration 7101 Edgewater Or Bldg 2 El=ciro-Mechanical Machinist 1.00 0.00
PLIBLIC WORKS [30%41 - Equipment Services Admintsiation 7101 Edgewater Or Bldg 2 Employee Fieel & Safely Coord nater 1.00 0.00
PUBLIC WORKS 30541 - Eq t Services Admint 7101 Edpi Or Bldg 2 Equipment Body Repel Worker .00 0.00
PUBLIC WORKS IZJ_IJSM - Equi Services Ad 7101 Ed; Dt Bldg 2 Equipmeni Parts Tedinician .00 [N
PUBLIC WORKS [30541 - Equi Senvi Admi 7101 Edg Dr Blag 2 Eq Servi Sup 1.00 0.00
PUBLIC YWORKS [30541 - Equi t Services Admi 7101 Edgewntei De Bldg 2 Equipment Supervisor 3.00 0.00
PUBLIC WORKS |30541 - Equf Setvices A 7101 Edg i Dr Bldg 2 Fleet Specialist 1.00 0.60
PUBLIC WORKS [30541 - Equi t Services Admi ] 7101 Edgewntei Dr Bldg 2 Heavy Equipment Mechanic 14.00 D.00
PUBLIC WORKS |30541 - Equi Servi Admini: i 7101 Dr Bldg 2 Heavy Equipment Service Warker 7.00 0.00
PUBLIC WCRKS |30541 - Equi Servi Admini i 7101 Ed@awalet Ov Bldg 2 Heavy Equipment Supenisar 2.00 ~0.00
PLUBALIC WORKS [30541 - Servi Admint i 7101 Edg D Bldg 2 Manager, Equipment Services 1,00 0.00
PUBLIC WORKS (30541 - Services Admint i 7101 Edg: Dw Bldg 2 Office Axsistant ||
30541 - Equipment Services Admimistration [7101 Edpawatet Or . S - E A e il
and O IR FleM & 7101 Edgew ater Oradaaiumt. SRS 7B P
30611 - FadKiies 4 Enviran Asst, Girectors OHi| 7107 Edgewatei Dr Bldg 2 Administrativa As:
30511 - Fadhties & Envirgn Asal Director's GHi| 7101 Edgewater Di Bldg 2 - |Administtative Services Manager | 1.00 0.00
30611 - Faciliies & Environ Asst, Dlrectar’s Offi| 7101 Edgewater Dr Bidg 2 Assist Director, Pub Warks Agency 1,00 0.00 -
PUBLIC WORKS {30811 - Facllities 4 Environ AssL Ditector's OFi| 7101 Edgewater Dr Bidg 2 Clenn Community Superviser 1.00 1.00
PUBLIC WORKS [30E11 - Fecilltles A Enviran Asst. Director's {7 101 Edgawater OF . fon.ig phadihio.n | s+ ek 4 Thee L 44 . 4,00, 8 ©1.00 i |- 0.09 ‘000 |0 041 -4 0,11 [ELES M N L RO
PUBLIC YWORKS [30631 - Facility Seivices Admin 250 FOP 1 FL Adminisrativa Analyst Il 1.00 0.00 Cantenese
PUBLIC WORKS 30521 - Facllity Services Admin 250 FOP 1FL [Administrative Assistant It 1.00 0,00 - -
'FLJBLIC WORKS [3063) - Facility Services Admin 250 FOP ! FL 1Faciliies Complex Manager 1.00 0.00
[PUBLIC WORKS [30631 - Facility Services Admin 250 FOP 1 FL . Building Services 1.00 0.00
[FUBLIC WORKES [a0631 - Facalty Services Admin - |3%0 FOR RS R . B ERE YT CIST LT IR ey -, HE - ; e
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-DRGASIZATIO
S e R

32 - Givic Cente

N6 r Complex

K NURSER AND NAVE i loy

250 FOP 1 FL

PUBLIC CONTACT POSITIONS STAFFING REPORT FY11-12

Custodial Services Supenssi rI

TABLE 4

30632 - Civic Center Complex 250 FOP 1 FL [Custodian 11.00 Spanish ! Cantonese
39632 - Civic Center Complex 250 FOP 1 FL Custodian Supervisor 1.00
30632 - Civic Canter Complex 250 FOP 1 FL . jCustodian, PPT 2.59
30632 - Civic Center Complex 250 FOP 1 FL Custodian, PT 4.50
30632 - Civic Center Complex 250 FOP 1 FL rﬁﬂunlw Engineer 3.25
PUBLIC WORKS |3063z - Civic Center Complex 250 FOP 1 FL Stationary Engineer, Chiel 1.00
PUBLIC WORKS |30532 - Civic Center Complex . 250 FOP T PTG s S Pt i 24884501 S | k| Bndaw bl |88 ] B T SR e B sk
PUBLIC WORKS |30533 - Hall of Justice Complex 250 FOP t FL Custodian 5.00
PUBLIC WORKS |30533 - Hall of Justice Camplex 250 FOP 1 FL Cuystodian, FT 0,50
PUBLIC WORKS |30533 - Hall of Justice Complex 250 FOP 1FL Maintenance Mechaniz 1.00
30533 - Hall ol Justice Conplex 250 FOP 1 FL Stationary Engineer 3.00
30533 - Hati ol Justice Camplex 250 FOP 1 FL i y Engi . Crief 199 0.00
30533 - Hall of Juskice Comphex -5+ i | 280 FOP oo .04, wouys =i b op]oeEal Cedi, 0 3B roig | o QDD Twas fr i i, g ot vrimei T 8L Y ) R K e
30624 - Plant Operations 250 FOP 1 FL C 1.00 0.00
10534 - Plant Operations. 250 FOP 1 FL Custodian 200 I:I.EIJr
30634 - Plant Operations. 250 FOP 1 FL Custedian, PPT 1.00 0.00
30634 - Plant Operations 250 FOP 1 FL Maintenance kechanic. PP T 050 0.00
31954 - Plant Operations 250 FOF 1 FL Statignary Enginest 5.00 0.00
30834 - Plant Operations 250 FOP 1 FL Stationary Engineer, Chief 1.00 0.00
30524 = Pland Operations | s, it o, e J2BOFOP 0 35 : ATE: 000 S Eeae ket

Custedial Seniices Supervisor

30635 - Roving Custadiak 250 FOP 1 FL 2.00 0.00

30635 - Roving Custodiat 250 FOP 1 FL Custedian 2140 0.00
PUBLIC WORKS 30535 - Raving Custodiat 250 FOP 1 FL Custedian, PPT 4.00 0.00
PUBLIC WORKS [30635 - Raving Custodiat 250 FOF 1 FL Custodian. PT

PUBLIC WORKS

30535 - Roving Custodial ++. »

T R e SR

i)

Ve el pe ey

PUBLIC WORKS
PUBLIC WORKS

30651 - Parks/Bldg Maint Admin

7101 Edgewater Di Bldg 4

Administi ative Analyst Il

30651 - Parks/Bldg Maint Admin

7191 Edgewater Oy Bldg 4

Administrative Asslstant |

30651 - Parks/Bldg Maint Admin

7101 Edgewater Or Bldg 4

Manager, Building Sennces

Public Works Supenvsor {

30851 - Parks/Bidg Maint Admin:<~:. i .. [7101 Edgawater Dr st 704000 [ 303 Rl LT L B e i L
10652 - Landscape Maintenance 7101 Edgewater Or Bldg 4 QOeidener Crew Leader 0.00

30652 - Landscape Mainlenance 7101 Edgewatet Di Bldg 4 Gerdenar It 0.00

30552 - Landscape Maintenance 7101 Edgewnter Or Btdg 4 Itrigation Repair Speciahst £.00

30652 - Landscepe Mainlenance 1101 Edgewatar Or Bidg 4 Park Attendant, FFT 0.00

30652 - Landscape Mainienance 7101 Edgewater Dr Bidg 4 Park Atlend mi, PT .00

30552 - Landscape Maintenance 7101 Edgewater Or Bldg 4 anh Equipment Operatar 0.0

30552 - Landscape haintennnce 7101 Edgewater Or Bidg 4 Park Supervisot | 0.00

30652 - Landscape Maintenance 7101 Edgewater Or Bldg 4 Palk Supervisor I .00

30552 - Landscape Maintenance 7101 Edgewater Or Bldg 4 Parkland Reacurces Sup ervisor 0.00 -

30552 « Landscape Malhtenanca i .. -5 fT 101 Edgewater O .~ 2 dcaddodide | 00 0 w0 g VBB R e L 40,00 L0 T G e 2 B | et T
30654 - Tree Services 7101 Edgewatei Oi Bldg 4 Administrative Assistant| 1.00 0.00

30554 - Tree Services 7501 Edgewatei Di Bidg 4 Arbericutinal inspector 1.00 .00

30654 -Tree Services 101 Edgewatei Bldg 4 Tree High Climber 2.00 -0.00

30654 - Tree Services 7101 Edgewatei Oi Bldg 4 Tree Supervisor 1 1.00 0,09

30654 - Tree Services 7101 Edgewatei Bldg 4 Trae Supervisar il 199 0,00

30554 - Tree Services 7101 Edgewatei Oi Eldg 4 Tree Trimmer 9.00

0564 -Tree Services . [2101 Edgewater Dr .., il winisiciin < 1 ok i 18,00 500 |8 s | e | gt | saikdnt ST

30555 - Bldgs Electiical & Painting 7101 Edgewater Or Bldg 2 Constiuction 5 Maintenance Mechanic 2.00

30555 - Bldgs Elecirical & Painting 1101 Edgewater Or Bldg 2 Constiuction & Malntenance Supy b 1.99 0,09

30S55 - Bldgs Eleciricul & Puinting 7101 Edgewater Or Bldg 2 Electiivien 2.00 0,00

30655 - Bldgs Electiical 5 Painting 1101 Edgewater Or Bldg 2 Electiician Leader 1.00 0,00

30555 - Bldgs B eckical & Pamting 7101 Edgewater Or Bldg 2 |Maintenance Mechanic 1.00 .00

30655 - Bldgs Efectrical & Painting 7191 Edgewater Or Bldg 2 Painler 3.00 0.00

30655 - Bldgs Electrival & Painling 7101 Edgewater Or Bldg 2 Plumber .00 000

30655 - Bldgs Elactrical & Puinting 5 ... .- [7301 Edgewater Dr,. sspimti gombag v [ o0 - 03 7o oo hon v <473 gy | 1300 o] e 00000 P e

30655 - Bldgs Stiuctuial 7101 Edgewater Dr Bldg 2 Carpenter 5.00 0.00

30658 - Bldgs Structiral 7191 Edgewater Or Bldg 2 [« iuction 5 Mech: 3.00 - - 0.00

30658 - Bldgs Stn.ctijra) 7101 Edgewater Or Bldg 2 Censtiuction 5 Maintenance Supv | 1.00 D00

30658 - Bldgs Structural 7107 Edgewater Oy Bldg 2 Maintenance Mechanic - 5.00 .00

30658 - Bldgs Stnichural 7101 Edgewater Or Bldg 2 Maintenance Mechanic PT 050 0.00

10655 - Bkigs Structural 2. .0 5 - |1101 Edgewater Dr i gttt id 5 | S alid £3% RSB LR e b # 3 1689 1w 45 0,00 27T EITRC BT T ] S Ay e
30671 - SCGA Admin 750 50t Ave Administrative Assistant Il 1.00 0.00

30671 - SCGA Admin N 750 505 Ave rﬁﬁlic Warks Operations Manager 1.00 0.00

30671 - SCOA Admin .., TB0 SOth Ave i i, WEE 3 SRR T B R Sen Do 2200 sz | g 000 L3 ety 1B
30672 - Steet Cleaning 750 50tn Ave Public Worka Mainlenance Wotker 2.00 0.00

30672 - Steel Cleaning 750 50th Ave 2.00 0.00

Fy2011-2012
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. PUBLIC CONTACT POSITIONS STAFF ING REPORT FY 11-12 TABLE 4

@ AQENCY OROANI?J\EDN NUMBER AND NAME
o N “ B

PUBLIC WORKS |30672 - Street Cleaning Pub¥ic Works Supervisor [l

30672 - Street Cleaning 750 S0th Ave Street Mainlenance Leader 1.0¢ 0.0¢
30672 - Street Cleaning . 750 50th Ave |Elrel1 Sweeper Operator 20.00 0.00
0572 - Street Cleaning . .. |T0 S0th Ave - - . T o eE b g . L., i AT 28,00 T L 000 L 4. s Pl DRV o] * o
30673 - Geaffitl Abalement & Ry d Retpnns: 750 S0th Ave Electrical Painter 3.00 0.00
30673 - Giaffiti Abatement 5 Rapid Responss |750 S0th Ava Painter 1.00 0.00
30873 - Graffti Abstement & Rapid Rasponse | 750 SOth Ave Public Works Supervisor | 1.00 0.00
A0STY - GraHili Abatament 5 Rapkd Raspons{7 80 §0th Ave -~ o, @& - e -3 fl. s Tz o) SO0 ELE{RIODD . N s I R N R (T - -
10574 - Uegal Dumping 750 50th Ave Faclity Security AxgistmL PT 0.8¢ 0.00
[30674 - Degal Dumping 750 50th Ave IFubIc Warks Maintenance Worker 25,00 0.00
30574 - Blegal Dumping 750 S0th Ave N Public Werka Supanvisor | 2,00
[30674 - Hiegal Dumping 750 S0th Ave Public Works Supenasor |l 1.0¢
30674 - llegal Dumping 750 S0th Ave Street Mainlanance Lesader 12.00
J0874 -lllegal Dumping -+ e o, JT80 SOth Ave ¢ o v besandaart | 0 dm ol ok b el Y BT R e BRI O O LR M E e s a
35"675 - £lean Qakland Program 750 S0th Ave [Clean Cny Specialist, Senior 1.00
30575 - Clean Oakiand Program - J750 S0Lh Ave . L oa ol i el |l et sl P B - 0.0 f 000 ] G611 ¢.11 :|.e00 [<o008 .| 005 |. EEEE P
10851 - Environmental Services Admin 250 FOP S FL Mmjnismﬁvl Asuistant II 1.00
0851 - Environmenial Services Admin 25¢FOP S FL f il 1.00
30881 - Environmental Services Admin ., {250 FOP . .~ il LI W o ok Lot 22,00 -} i E - 5 i L e ¢ A
30682 - Eny Sves Recydling 5 Solid Waete 250 FOP 8 FL r_vlmnmenlll Sarvices Intem 2.00
10682 - Env Sves Recycling & Solid Waste 250 FOP & FLL acyging Specialist 4.00
0652 - Env Sves Recydfing & Solid Waste 250 FOP S FL 'ﬁemj‘dlne Speclalst, Senior 1.00
10682 - Env Svos Recydling & Solid Waste 25¢ FOP S FL ISolid w:lleJR-cydlnq Prog Sup 1.00
30852 - Env Svcs Recycling S Solid Waste {280 FOP. 10 11 ti v b 2o yfe Se ity |5 w0 L LA bee < 8,00 e Y e -t bl A5, b B ] - et ety
30583 - Env Svcs Environmental Remediation ]280 FOP 8 FL Enwunmem-l Prner-m Spedallst 3.00
30583 - Env Sves Environmental Remediation {25¢ FOP 8 FL Environmental Program Supenmn( 1.00
PUBUIC WORKS [30581 - Env Sves Envil iaf R FOP wuse , v e wde ST e 0Tl O e 0 B 2o 40057 e -~ —d s 5 s N L b L
PUBLIC WORKS [306%4 - Env Svcs Sustainabiity 280 FOP 8 FL Admlnllhlﬂve Semlcu Man:ger lI 1.00
PUBLIC WORKS 30884 - Env Sves Sustainability -« ":% {288 FOP, " + & eud je-ai G A 00 )R 00 S - e ueE R B et P B JR——
30685 - Env Sves Waterehed R ogram 25C FOP S FL Prngrlm Anl!y!l II 1.00 .00
30885 - Env Svcs Watershed Progrem 250 FOP & FL Student Trainee, PT 1.00 .00
A0DESS - Env Svos Watersh ed Program .- 2RO FOP o v e T TR e e e ] e e, el S ] 200 el 08B 2] o 1 M ERREEIN B I s EERETE
10689 - Env Svca Engergy Gioup 250 FOP 5FL Efectrical Engineer I

0B - Ertv Sves Engergy Greup 25G FOP 5 FL Energy Englneer il

30889 - Env Sves Engergy Oroup 25¢ FOP SFL Management Inlern, PT
30553 - Env Sves Engergy Group - - {250 FOP | T e
2;9%%&%

| Lo A

20110 - Fire Chief Unit 150G FOP 3354 [Agency Dusctor, Fire Services

20110 - Fire Chisf Unit 150 FOP 3354 Asgigtant to the Director
20110 - Fire Chief Unit 150 FOP 3354 {Exec Assl 1o Agency Dnedot
2¢11C -Fire Chief Unit . . « : 18¢FOP.. . .. & . - T R : ot Ol ! [P R o - it Bl L i
20511 - Budget and Pirnning anlshalmﬂ 150 FOP 3354 [Accountent Il
20511 - Budget and Planning A 1SOFOP.« ¢ 1o o . - e . Ry R A N e e N e A st
20521 - Budget Unit 180 FOP 3354 [Accountant |IF Canfonese
20521 - Budget Unit 188 FOP 33%4 [Fire Division Manager Centonese / Mandarin
30521 - Budget Unit - R . ..t s ISR FOP T T R T P s I LR LELL L : o -y R - RN I T
20531 - Accounts Payable Unit 150 FOP 3354 [Accountant Il
10531 -Accounts Payable Unit .. . . ... H5OFOP . e L T e e R L e e R R
20541 - Payrol Ung 150 FOP 3354 Ofice Manager
20541 - Payral Unit CT I IS0FOP ¢ Lk eew s o8 T e 7 4 - 3 .. AR EEEER] R
20551 - Time and Attendance Unil 150 FOP 3354 P-yrol Perlonnel CIelkHI
20551 - Time and AHendance Unit . - |1seFpP - [ - T . NS 'y I - 7
20611 - Edh i ion [130 FOP 3334 Admlnlllrlﬂve Asalstenl1
20611 - Education and Tralning A jon | 150 F OP 3354 [Fire Equipment Technician
' 20811 - Ed lon and Tratning Ad i SO FOP. . it v et giort “uambin o | oo onde e ETITERY EEEEE Y T B X e i 0
20631 - In-Service Tralning Unit 18C FOP 3354 |§at\amnchiur
20631 - In-Service Training Unit « + [T1SOFOP:" R I . Bt e b BRI L e R I S N Mooy 4 N
20511 - Human Resources j 150 FOP 33%4 lidrmniw-ﬁve Sendces Manager 1
20511 - Human Resources 180 FOP 3354 Fire Peraonnel Opefluons Spec
20811 - Hyman Rescurces - - ESOFOP . - w Lo L e e B T - e e P . W 5 s N L, i [
20811 - Fire Boat Temp Cantract Sves Employee, PT
20513 - Fire Boat T PISFOF | & I g T Fanctie A e e e T re b [ M R T PR p—
20816 - Fire - Suppcrt&ﬁewic“ Unit 3459 Champion St Caplain of Fira Depariment
20818 - Fire - Support & Services Unit 3458 Champlan St ﬁre Equipment Technidan

T B LR E

.~ [20818 - Fira - Support & Services Unitii.y; [5459 Champion Bt .t i " e [aorms ibde

A

ikt f i s
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TABLE 4

OFD EMERGENCY SERVICE/SURPRESSION]

TA4E 14th ST A

20411 - Emetgency Sendce/Suppression

1445 14ih St

Engineer of Fire Department

SRGANEZATION NUMBER AND NAME <
Ik
eed
20912 - Measure N - Paramedic 47 Clay St 1.00 .00
20912 - Measure N - Paramedic. 47 Clay St Emer Medical Srves Coordinator 4.00 0.00
20912 - Measure N - Paramedic 47 Clay Bt Emergency Medical Srves Instructor, PT 1.00 0.00
20912 - Measure N - Paramedic 47 Clay St 3,00 0.00
10912 - Measurs N - Paramedic T, |47 Clay 8t: ~ et b o | 24 - 2,00 L 000 ¢ e . I e
2091 « EMS Training 47 Clay St 1.00 .00
20911 - EM3 Training 47 Clay St — IR i 3 Rl PO K] v 9.00 ¢ - Mo | 4 . . = | 4 b A
OFD Administration wnd Eﬁ»r!-l Various TR N | i il — | w2500 M| .00 S | N | A | S I"i Imi
20241 - Fre Communications Unit 1605 MLK Jr Way 1 FL i icati g Sr 4.00 4.00 1.00
20241 - Fie Communieationy Unit 1805 MLK Jr Way | FL 1.00 1.00
10241 - Fire Communications Unkt 1608 MLK Jrway . Lo . 5.00 5.00 : 100 : | 000 {).-O.67 - .0.67- {:0.00-|-0268 .} 028 | |SP.. i .. .
20251 - Communicationa Emergency Dispatch [ 1605 MLK Jr Way 1 ﬂw 14.90 14.00 2.00 2.00 Spanish
. |28251 - Communications Emergency Hapati1€0E MLK e Way "7 . b 75 i 20 | SR . : wee = o o2 18,00 18.00° -+J1 200 ¢ | 200 .2.08 -] 0.05..(-0,00 [.1.01 "} 101" JCH.- ¢ o o on o comm
OFD 911 Dispstch NN | 1505 Er?unglm| 12000 N3 82 MIKL.EX M {AOR0 NN 229 -Nhu._wm.h.nII
20311 - Fhe Marshats Office Unil 250 FOP 3341 [Administrative Assistant | [Tagaleg
20311 - Fire Marshals Office Unit 250 FOP 3341 Creputy Chief of Fire Deperiment
20311 - Fire Marshals Office Unit 250 FOP 3341 Fira Safety Educakon Cogrcinator
20311 - Fire Marshaks Office Unit 250 FOP 3341 Managemeni Assistani 1,00 kus_n:
20311 - Fire Marzhals Office Unid 250 FOP 3341 Qffice Assistant It 1 h
20311 - Fire Marshals Otfice Unht 250 FOP ™.+ . i o E S i T 1., 8.00 * . 800 ], 0.00 © F.1.00 .|.0.57..) (043 |, 000 | 028 .| 028 ] -
20321 - Certified Unilied Program Agency {CUN250 FOP 3344 .»n:. strative Assistent | 1.00 0.00
20321 - Cerified Unified Program Agency {CUN250 FOP 3344 Assiztant Fire Marshal-Non Sworn 1.00 1.90
20321 - Cerlified Untfied Program Agency {CUN250 FOP 334 Hazardous Materials Inspect, Sentor 1.00 1.00
20121 - Cenified Unified Program Agency {CUN250 FOP 3341 « |Hazardous Materials Inspectar It 2.00 2,00 1.00
203121 - Cerllfied Unified Program Agency (CUN250 FOP 3341 Qlfice Assistant [t 1.00 1.00
20321 - Certified Unlified Program Agency {250 FOP o e i m S e A g - BB 5.00 | + 1,00 < },000. | 0.57.:]-0.57 | 000 |.028 . SP sty
20331 - Inspectionat Servicea Unit 250 FOP 3341 Fire Prevent Bureau Inspect, Civil 7.00 7.00 1.00 1.00 Spanish
20331 « Inepectionaf Sarvicea Unit 250 FOP 3341 Qffice Assistant I§ 1.00 0.00 Spanish
. 120321 - mspectional Services Unit*.. -~ . |250 FOP A et B ' i, 8O0 c 700 . id. 100 ~1.00 080 .|.¢0.20) f-0.00- | ;0.39 4] -0.39 .
20341 - Argan (nvestigation Linit 250 FOP 3341 100 3,60
Eu:, = Arson | Unit . .0 .. . |250 FOP .. B [ B TR i - 3008, ir 300 1. 000 |-0.00:] 0.34 -] .M. AT ] 017
20351 - Engineering Unit 250 FOP 3341 1.00
. 20351 - Enginsering Unit ., - .o, - [250 FOP: - 3 o] 100 ] 0,00 4 000,01 00410} 0.00: [ 0085 ] - 0.08
20371 - Vegetation Management Lnit 250 FOP 3341 . 0.00
20371 - Vegatation Management Linit 250 FOP 3341 Fire Suppression Dist Inspect PT 1.50 1,50 0.50 0.50
20371 - Vepetation Management Unit 250 FOP 3341 Fire Suppresston District Inapector 1.00 1.00
20371 - Vegetalon Managemeni Unit 250 FOP 3341 Vegatation Management Supervieor 1.00 1.00
20371 - Vegetatlon Management Unit - ;' . | i 0.40 - |.{0.10) } 050/ °].:020 -] (0.30) - -3 > Yoost ooy ..
OFD FIRE PREVENTION IR f HOSEW TR |
20411 - Emergency Service/Suppression 1603 MLK Jr Way Captain of Fire Department 1,00 1,00
20411 - Emergency Service/Suppression 1803 MLK Jr Way Fire Fighter 4,00 4.00 1.00 [Spanish
20411 - Emergency Service/Supprezaion 1503 MLK Jr Way Fire Fighter Paramedic 2.00 2.00 1.00 Cantonese
20411 - Emergency Service/Suppression 1603 MLIC Jr Way Lisutenant of Fire Department 1.00 1.00
OFD EMERGENCY. SERVICE/SUPFRE: A -B.nu.uuae.bﬂw-_lfgl lﬁ-aumgmmmﬁhuzi
20411 - Emergency Service/Suppression 1603 MLK Jr Way Enginaer of Fire Departmant 1,00
20411 -~ Emergency Service/Suppression 1603 MLK Jr Way Fire Fighter 4.00
20411 - Emergency Service/Suppression 1603 MLK Jr Way Fire Fighter Paramadic 1.0 Spanish
20411 - Emergency Service/Suppression 1603 MLK Jr Way Lieutenant of Fire Department 1.00
QFD EMERGENCY,SERVICE/SUPPRESSION| 1803 ML K"y, Vay NENRENECSRENCHR | I R | S 7 .C) N JE.00 8 | M 0.55 | 807740 | A |
20411 - Emergency Service/Suppression 1603 MLK Jr Way Captain of Fee Department 1,00
20411 - Emergency Service/Suppression 1603 MLK Jr Way -[Engineer of Fire Department 1.00
20411 - Emergancy Service/Suppression 1603 MLK Jr Way Fire Fightar .00
20411 - Emergency Service/Suppresaion 1603 MLK Jr Way Fire Fighter Paramedic 2.00
20411 - Emergency Senvice/Suppresaion 1602 MLK Jr Way ‘tieutenznt of Fire Department 1,00
OFE EMERGENCY, SERVICE/SUPPRESSION] 1803 MLy snanI ROISW
OF 0 EMERGENCY. SERVICESSUPPRESSION] 1803 LK Jr Way i e DA W
20411 - Emergensy Service/Suppressian 1445 14th St Captain of Fre Department
20411 - Emergency Service/Suppression 1445 14th St Engineer of Fire Cepartment
20411 - Emergency Service/Supprassicn $445 14th St Fire Fighter 1Spanish
20411 - Emergency Sendce/Suppression 1445 14t St Fire Fighte: Paramedie Russign f Ukranian
20411 - Emergency Senvice/Suppression 1445 14t 5t Lieutenznt of Fire Department _

HO1

W00 | DA |

20411 - Emergency SenicerSuppression 1445 141 St ¢ Fighter Spanish
20411 - Emergency Service/Suppression 1445 (4th St Fire Fighter Paramedic |
20411 - Emergency Sendce/Supprassion 1445 14ih 5t _EuEn:-:. of Fire Di _
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B 'ﬂfl{ﬂ.;\h!lZAT]ON NUMBER AND NAME :;

GFD EMERGENCY 3ERVICE/SUPPRESSION

1445 $A0: BE i

TABLE 4

A 7,00 Bt Fled 7 00 s 4

oy o 010,20 b mrin etk alialhs
20414 - Emergenty Service/Suppiession 1445 141h St Clph.m al Fire Department 200
20417 - Emergency Service/Suppression 1445 {4th St Engineer of Fire Department 1.00
20417 - Emeigency Senice/Suppreasion 1445 14th St Fire Fighter 2.00 Spenish
20411 - Emergency Service/Suppreasion 1445 14t St Fure Fighter Paramedic 2.00
26411 - Emergency Service/Suppresdon 1445 14ih St Lieutenant of Fire Department 1.00
GFD EMERGENCY SERVICE/SUP PRESSION] 1485 T4th St brmswsiet: i o s 800 ks B
[GFD EMERG EUCY SERVICEIEURPRESSION] 1445 T4th St /_ o, - ; RIS FLRTE A e ey
20411 - Emergency Service/Suppression 1235E 14m St [Captain of Fire Depariment 1.00
20411 - Emergency Senvice/Suppression 1235 E 14th St rEnninur of Fire Department 1.00
20411 - Emergency Senvice/Suppres don 1235 E T4th St I_Ire Fighter 5.00 Spanich / Camhodian / Vietnames
20411 - Emergenty Service/Suppression 1235 E 14t St Fire Fighter Paramadic 100
20411 - Emergency Service/Suppreaslon 1235 E 14th St Lieutenant of Fire Departmant A 1.00
FIRE foir i JOFD EMERG ERCY SERVICEISUR PRESSION] 1235 ETADI St R e O R BT T [SFE oA
[20411 - Emergency Service/Suppieasion 1235 E 34th St Caplain of Fire Depeitment 2.00 — ]
IE(MH - Emergency Service/Suppreasion 1225 E 14th St Engineei ol Fire Depariment 1.00 [Cantonese
20411 - Emergency Senite/Suppression 1235 E 14th St # Fighter 4.00
20411 - Emergency Senice/Suppreasion 1235 E 14t St Fire Fighter Paramedic 1.00
20411 - Emergency Service!Suppression 1235 E 148 5t Lieutenent ol Fre Depanment
[GFD EMEROENCY SERVICE/SUPPRESSION| 1235 E 14UT St ey 7 s b SR DO B R e bt 0.73 5 P & CH Siiiiies
20411 - Emergency Service/Suppresaion 1225 E 14th 8t Captiain 51 Fee Departinent
20411 - Emergency Servite/Suppression 1235 E 14di St Engineer ol Frre Deperiment
20411 - Emergency Service/Suppresaion 1235 E 14thi St Ere Fighter l§p|ni;h

20411 - Emergency Sendce/Suppression

1235 E 14th St

Fire Fighler Paramedic

20411 - Emergency Senrte/Suppression

1235 E 14iti 5t

1228 E A4 3t

Lieutenant of Fire Department

NJ$238 E 4&8h 3t ool ¥ s .o

gl

OFD ENEROENCY BERVICE/SUPPRESSION -
e _B_F-D EMERQENCY SERVICEISUPPRES: 5
20411 - Emergency Service/Suppresslon 934 24th St

Spanish

X [Ty

FIRE il

Engineer of Fire Department
20411 - Emergency Service/Suppression 934 24th St Flre Fighter
20411 - Emergency Service/Suppressian Imh St Fire Fighter Paramedic
Lieutenant of

Department

20411 - Emergency Serviee/Suppression ISM 4th St

OFD EMERGENCY EERVICE/SUPPRESSIGN 834 34th Bb. i ildisiihastainiiinibivatl,

st P RS HE AR

20411 - Emergency Service/Suppreasion 1934 34t 8t
:;, |DF D EMERGENCY. SERVICE/3UPFRE3SIGN {B3% J4th St

20411 - Emergency Senvice/Suppression 934 4t St Engineer of Fire Depertment 1.00
20411 - Emergency Service/Suppression 934 J4thi St lFire Fighter 2.00
Lieutenant of Fire Department 1.00

e s Sl Son e fy oty

;:]J0FD EMERGENCY SERVICEISUPPHEBSIGN

[
20411 - Emergency SencesSuppression 934 34th St [Captain of Fire Depar\menl

20411 - Emergency Senrice/Suppreasion 934 th St -

20441 - Emergency Service/Suppreasion 934 2dth St

20411 - Emergency Service/Suppreasion 934 Z4th St

A st’x%Jﬁ..'ﬁ‘mﬁﬁoﬁt}k‘i
934 34th 51, o

20411 - Emergency Service/Suppression

20411 - Emergency Servica/Suppression

7080 Colton Blvd

7080 Colton Blvd

20411 - Emergency Service/Suppresslon

20411 - Emergency Service/Suppreasion

DFD BHEKGENCY SERVICEISUPFPHESSION

7080 Colton Blvd

Fira Fighter Paramedic

7080 Colton Blvd

Lieutenant cl Fire Depzriment

20411 - Emergency Senvice/Supprestion 7050 Colion Blvd 1,00
20411 - Emergency Seivice/Suppreasion 7080 Cotton Bhvd 1.00
20411 - Emergency Senice/Suppression 7080 Cofton Blvd 1.00
GFD EMERSENCY 3ERVICE/SUPPRESHON| 5 3,008 Foiees il A s S Bl i b
20411 - Emergency Senvice/Suppression 7080 Colton Biwd 5.00
20411 - Emergency Semice/Suppression 7080 Colton Bhrd Fire Fighter Paramedic 1.00
20451 - Emergency Sendce/Suppres don 7080 Colton Blvd Lieutenant of Fire Depariment 1.00
FIRE .:.: 9F @ EMERQENCY SERVICE}SUPPREJNGNHOSD Coftln Bled 5 3530055 [
FIRE .. . . <3 {0FD EMEHGENCY SERVICE/SUPPRESSION|TOSG Codton Bhd... .. b - . ¢ 10.08: Vo e s b
FIRE 20411 - Emergency Service/Suppres don 1006 Amito Ave Captain ol Fite Depattment 2.00
FIRE 20411 - Emergency Service/Suppression 1006 Amito Ave [Enninurof Fire Department 2.00
FIRE 20411 - Emergency Service/Suppression 1006 Amito Ave |Fire Fighter Paramedic K 1.00
FIRE e [k RMERGENCY SERVICE/BUP PRESSION]1005 AAto A D T e N
FIRE 20411 - Emergency Service/Suppression 1008 Amito Ave Engineer ol Fire Department 1,00
FIRE 20411 - Emergency Service/Suppression 1006 Amito Ave Fire Fighter .
FIRE 20411 - Emergency Seryice/Suppreasion 1005 Amito Ave Fire Fighter Paramedic
FIRE 20411 - Emergency Service/Suppression 1006 Amito Ava Lieutenant ol Fire Depariment Spanish
FIRE <]QFD EMERGEHCY SERVICEMSUPFRESSIGR] 1004 A rvitt Ave -6 e SIS S M IR RO R S L P e Bt s
[FIHE 20411 - Emergency Sanice/Suppression 1005 Amito Ave Engineeas ol F re Department Vietnamese
FY2011.2012 27 TABLE 4 - PCP STAFFING
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FTE PCP, VACAKT, 18P PCF|
i i i
20411 - Emer gency Sensice/Suppression 1046 Amito Ave ire Fighter

20411 - Emergency Senylce/Suppression 1086 Amho Ave Lieytenant of Fire Depariment K K
1005 Armfo'A ve KEKEENENEEEN 1%00@|RCOSm

" |30,00 8] sruenme far e ns

10GE Amito Ave 538 S50 LA ORI 96 14.00 P

20411 - Emergency Service/Suppresalon 463 51st St Captain of Fire Cepartment 1.00

20411 - Emergency Service/Suppression 463 51st St Engineer of Fire Depariment 1.00

20411 - Emergency Sensice/Suppression 463 515t 5t - Fire Fighter 3.00 Spanish

20411 - Emergency Senjice/ Suppression 463 5151 5t Fira Fighier Paramedic 1,00

20411 - Emergency Service/Suppression 463 51st 5t " Lieytenant of Fire Department

OF O EMERGENC Y, S ERVICE/SUPPRESSION 483 5151 STRRSIICANNNERI [R50 w | NO.00 B A OTB I W0 70| AP i va—
20411 - Emergency Servica/Suppresicn 462 51ct St Capiain of Fire Depariment . .

20411 - Emergency Sensice/Suppression 462 518t 51 lEnﬁneer of Fire Department L 1.00 -

20411 - Emergency Service/Suppression £63 515t 5t |Fire Fighter 100 3.00

20411 - Emergency Service/Supprezzion 463 S1st St lﬂrﬁght:l Paramedic 1.00 1.00

20411 - Emergency Seivice/Suppression 462 515t St Lieutenani of Fire Department 1.00 100

[OF O EBEROENC Y, SERVICE/SUPPRESSION| 363 $15t 51 DUR— 700 B | 0C MW {4l 0.0 [ A D00 M NO.UZ I RC. 12| 10.00 B | H0.08 1 [N 0.37a0 R ——
20411 - Emergency Service/Suppression 463 51at St Ceptain ol Fire Depariment 1.00 1.00

20411 - Emergency Service/Suppression 7080 Colton Bivd Engineer ol Fire Depariment 1.00 1.00

20411 - Emergency Service/Suppressicn 463 51st St 3.00 3.00

20411 - Emergency Service/Suppreaslan 462 51st St Fire Fighter Paramedic 2,00 2.00 1.00 F‘npanlsh

20411 - Emergency Seniee/Suppreasion
OFD EMERGENCY, SERYICE/SUPPRESSION:
OFD SMERGENCY.SERYICE/SUP PRESSION

463 51st St Lieutenant of Fire Department 190
WES.00 Ml

PRI200 80

4eoenno.ormnio.8e1
3,00 5| v | s -

20411 - Emergency Sendce/Suppression 172 Santa Clara Ave

20411 - Emergency Service/Suppression 172 Santa Clara Ave

20411 - Emergency Service/Suppresslon 172 Santa Clara Ave Fire Fighter Paramedic

20411 - Emergency Senvice/Suppression 172 Santa Clara Ave Lieutenent of Fire Depariment 1.00 Cantonese

OF (4§ EMEAGENCY, SERVICE/SUPPRES S ON 0.078 R1.O0H | 0011 {6.94) | | IR —
20411 - Emergency Service/Suppression 172 Santa Clara Ave 1.00

20411 -Emergency Sendce/Suppression 172 Santa Clara Ave 1.00

20411 - Emezgency Senvice/Suppression 172 Santa Clara Ave Fire Fightet Parémedic 1.00

20411 -Emeigency Sen/ice/Suppiession 172 Santa Clara Ave Lieutenant ol Fire Department 1.00

GFD EBEROENGY SERVICE/SUPPRESA[ON]172 Sarvta Clars Ave EISM | 00 I | 000 RN [NOZ M| 10,00 B N02 10 UC.TS T |
20411 - Emesgency Service/Suppiession 172 Santa Clara Ave Capiain of Fire Depariment 1.00

20411 -Emeigency Sensee/Suppiossion 172 Santa Clara Ave lEn gneer af Fige Department - 2.00

20411 - Emergency Senvice/Suppiestion 172 Santa Clara Ave Fire Fighter 1.00

20411 - Emergency Semice/Suppression 172 Santa Clara Ave Fke Fighter Paramedic 1.00

0D EMERGENCY. SRRVICE/AUPPRESSION{172 Banta Cam A ve HEESNESN Lo K002

OFD EMEROENCY SERVICE/SUPPRESSION]172 Santa Clml A vr S RO ROE Ll 3 il [ a3

20411 - Emergency Service/Suppreasion 822 Alice St
20411 - Emergency Senvice/Suppression 522 Alice St
20411 - Emergency Service/Suppragsion 822 Alice St
OFD EMEROENCY AERVICE/BUPPRESBION;
20411 - Emergency Service/Supprassion 822 Alice St
20411 - Emergency Service/Suppression 822 Alice St Engineer of Fire Depariment 1.00 1.00
20411 - Emergency Service/Suppression 822 Alice St
20411 - Emecgency Service/Sippession 822 Akce St
.OFD EMERO ENCY, SERVICE/SUPPRESSION]
20411 - Emeigency Senvice/Supptession
20411 - Emergency Senace/Suppression 822 Alice St
20411 - Emergency Sennce/Suppiession 822 Alice St Fire Fighte: Paramedic

20411 - Emetgency Sepace/Suppression 822 Alice St Lieytenant of Fire D¢partment

GFO EMERGENCY.SERVICEISUPPRESSION . 1
OFD EMERQ ENCV SERVICE/SUPPRESSION|222 Alice St 350RE i RESIIRGE? | S ey e T SR
20411 - Emeigency Service/Suppiesaion 1225 Oerby Ave Engineei of Flie Depariment

20411 - Emeigency Senvice/Suppiession 1225 Deiby Ave Fire Flghter

20411 - Emeigency Sennce/Suppiession 1225 Daiby Ave Fire Fighter Paramedic

1.00 1.00 1.00

0.18m|N(0.42}r

D.B?.llo.ﬂﬁlllb.(s- L1 [SR.E CH I

GIARINCOO MO 43 | M1.T0 M {SE L CH I

RN | 10,00 i | TR PEIDRES | SRR AR .

20411 - Emeigency Service/Suppression 1225 Derhy Ave Ueutonant of Fire De partment K Spanish
ikt FOF O:EMERGENCY SERVICE/SUPPRESSION] 122 TR 10.24 W KO0.00 3 | 0,082 § 021 50t L EiORAE RO
20411 - Emaigency Service/Suppiession 1225 Deiby Ave Fire Flghter — R R '
20411 - Emeigency Seivice/Suppiasaion 1225 Deiby Ave Fira Fighte: Paramedic 1.00 1.00 1.00
R T e e T L T re Deparimnent 1.00 1.00

‘OFD EMEROENCY SERVICE/SUPPREBSION

T .00 S | 2.00 F | 0.00 55 19 .00 | 00218 [1 (10730 [ K000 MM DOE M lﬁ.iﬂﬁi_

20411 - Emeigency Sentice/Suppression 1225 Deiby Ave 1.00 1.00 .
20411 - Emergency Service/Suppression 1225 Derby Ave 1.00 1.00
26411 - Emergency Service/Suppression 1225 Derby Ave ]I.Ieutenlni of Fire Depariment 1.00 1.00
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OROANLZATION NUMBER AND NAM|

: |OFD EMEROENCY SCRVICE/SUPPREBSION

1225 Darby Awv

TABLE 4

lﬁﬂl;ﬂﬁb}?

TR

29

OF0 EMERCENCY SERVICE/SUPPRESSION] 1225 Darby Av: i 5000 ) 300 . 000 3, it
20411 - Emergency Service/Suppressicn 455 27th 8t Captain of Fee Depardment 1.00 1.00
20411 - Emergency Sensice/Suppression 455 21h &t Engineer of Fira Department 1.00 1.00
20411 - Emefgency Service/Suppression 455 Z7th St [Fire Fighter 6.00 6.00 200 Enanhh
20411 - Emergency Senrce/Suppression 455 271h &t Fire Fighter Paramedic 1.0D 1.00
20411 - Emergency Service/Suppressicn 455 27in &t Lieutenant oi Fire Department 1.00 1.00
tiv 3ir. |DF D EMEROENCY SERVICE/SUPPRESSION|455 2Tth § ;{000 8 15 2.00% | 50,00 5] = (1B} T1 0. 55 | RN R bl A,
20411 - Emergency Sendee/Suppression 455 271h &t Captain of Fire Depardment 1.00 1.00
20411 - Emergency Senrice/Suppression 455 27th St Enginear of Fire Department 1.00 100
20411 - Emergency Service/Suppression 455 27th 8t [Fre Fighter - 6.00 6.00 1.00 Spanigh
20411 - Emergency Service/Suppression 455 270i &t Fire Fighter Paramedic 2.00 2.00 1.00 Spanizh
20411 - Emergency Service/Suppression 455 271h St Lieutenant of Fire Department 1.00 1.00
[OFD EMEROENCY SERVICE/SUPPR ESSION(ASS 27th St R ] ot T 1100 % | k.0 00 R85 2,00 50} 5 0.02 i {3 (181} aa.mwn?{g"mm
20411 - Emergency Serdce/Suppression 455 27in St Captain oi Fire Department 1.00 1,00 -
20411 - Emergency Service/Suppression 455 27tH 81 lFire Fighter 6.00 5.00 |Korean
Z0411 - Emergenty Servite/Suppression 455 2701 &1 [Lieutenant of Fire Depertment 1.00 .00 .
-|OF0 EMERDENCY SERVICE/SUPPRESSIONI4GS 27th ST iiaae S | 000 8,00 Yo, |5 8,00 i | 49 0.0 s 1 0 00 % [ 0028 048 56| cOA0 | 00050 | 20 T 5w
DFD EMERCENCY SERVICE/SUPPRESSIONASS 2Tth 3t -4 s bk il 3 P Ta28.00 .} 129.00 ) 0.00 11400, F i miin Dadind Sae ] 000 0 F ETS S
20411 - Emergency Service/Suppression 3600 13th Ave 1,00 1,00
20411 - Emergency Service/Suppression 3500 13th Ave 1.00 1.00
20411 - Emetgency Service/Suppression 3600 13th Ave 1,00 1.00
20411 - Emergency Service/Suppression 3800 13th Ave 1.00 1.00
5 |OFD EMERGENCY SERVICEISUFFRESSION|3500 13t Aya e 4,60 i | ot 40 g | 50,00 i | - 0.00 5| 5 042 £] 70880 N X e T e
20411 - Emergency Scrvite/Suppreagion 3600 13th Ave 1.00 1.00 T
20411 - Emergency Service/Suppression 3600 13th Ave Fire Fightet 1.00 1.00
20411 - Emergency Service/Supprestion 3800 13th Ave Fire Fighter Parame dic 1.00 +.00
20431 - Emergency Service/Supprascion 3800 12th Ave Lieutenant of Fire Department 1.00 1.00
-|OFD EMCROENEY SERVICE/SUFFRBSEIGN]3500 100 AvE: R e it 4,00 50 | 95 400 0 | %0006 | < 0.00% | 50123 R B E e e
20411 - Emergency Sarvice/Suppression 3600 13th Ave Engineer of Fire Department 1,00 1,00 Farsi
20411 - Emergency Seivice/Suppression 3500 13th Ave 1,00 1.00 L mosian
20411 - Emergency Service/Suppression 3500 13th Ave Fil e Fighter Parame dic 5.00 1.00
20411 - Emergency Service/Suppression 3600 13t Ave Lieutenant ol Fire Department 1.00 1.00
OFD EMEROENCY $ERVICE/SUFPRRSSIO| S 4,00 snen, | v £.00 s §o 7150, 4 A0 Mh‘mﬁé«m i
OFD EMERGENCY SERVICE/SUPPRESSION i ; e AR00 < | wA2.00 Bis 0,00 | i 8.00:: i B
20411 - Emergency Senrice/Suppression 3344 High &t Engineer of Fire Department 1.00 1.00 1.00
20411 - Emergency Servica/Suppression 3344 High 8t Fire Fighter 1.00 1.00
20411 - Emergency Service/Suppression 3344 High 5t Fire Fighter Parame dic 1.00 1.00
20411 - Emergency Service/Supprostion 3344 High &t Lieutenant ol Fire Department 1.00 1.00
OFD EMERSENCY SERWCE/SUPFRESSION] 3344 High 8t 00 S | Sas 4.00 s [y 0005 |«
20411 -Emeigency Service/Suppressian 3344 High &t Engineer of Fire Department 1.00 1.00
20411 - Emargency Service/Suppression 3344 High &t Fire Fighter 1.00 1.00
20411 - Emergency Service/Suppression 3344 High 5t Ju of Fire Deparbnent 1.00 1.D%
- |OFD EMERDENCY SERVICE/SUPPRESSION]3344 Nigh 815 7 i 3 i 3,00 s | ot 3,00 3805 o4 0,00 74
20411 - Emergency ServiceiSuppression '13344 High 5t 1.00 1,00
20411 - Emergency Senrice/Suppressian 3344 High St 5.00
OFD EMEROENCV, ;ERontswPﬂEBssuNim& High mm 5550 2,00 NI | 0.00 W
. JOFO EMERGENCY SERVICE SUPPRESSION{IM 4 Hight 8t . . itivipsaneti it Lot~ iar et . 500 . 0.00 PREPS S RN
20411 . Emergency Service/Suppreasion 1700 50th Ave c | 1,00 1.08 Spanish
20411 - Emergency Service/Suppression 1700 50th Ave Engineer of Fire Department 2.00 2.00 N
20411 - Emergency Sendce/Suppression 1700 S0th Ave Fire Fighter 4.00 4.00 2.00 Spanish / naSen
20411 - Emergency Service/Suppression 1700 50tH Ave Fire Fighter Paramedic 1.00 1.00 .
20411 - Emergency Service/Suppression 1700 50tH Ave Lieutenant of Fire Deperiment 1.00 1.00 1.00 Spanish
+ JOFD EMERGENCY SERVICE/SUPFAGSSION]1700 S0th Ave i e 8,00 g | 088555 | 4,000 i 0.5 1:{1.2 1115000 5122 00128 [ B 15 3 §Siaiotiehnd ks sl in i
20411 - Emergency Service/Suppression 1700 50th Ave Captain gi Fire Department 1.00 1.00
20411 - Emergency Service/Suppression 1700 5CtH Ave Engineer of Rre Department 1.00 1.00
20411 - Emergency Sendce/Suppression 1700 50th Ave Fire Fighter 4.00 4.00 1.00 [Mandarin
20411 - Emergency Service/Suppression 1700 S0t Ave Fire Fighter Faramedic 1.00 1.00
20411 - Emergenty Sendce/Suppression 1700 50th Ave Geutenant of Fre Depariment 1,00 1,00
: }OF 0 EMERC ENCV SERVICE/SUFFRESSH0 #1700 S0t Aye: 2% 0,00 B | i 300 it | 5 0,00 8 7 0008 i 0.3 tas 5 2aB3E 5100 5 ) 0012 | - (0.89)
[Z0a11 - Emergency Service/Suppression 1700 50th Ave Captair oi Fire Department 1.00 1,00 g
20411 - Emergency Senvice/Suppreasion 1700 Sgth Ave Engineer of Fire Depariment 1.00 1,00 i
20411 - Emergency Service/Suppression 1700 50tH Ave Fire Fighter 4,00 4,00 1.00 Spanish
20411 - Emergency Servica/Suppression 1700 50th Ave Fire Fighter Parame dic 1.00 1.00
20411 - Emergency Service/Suppression 1700 50in Ave Lieutenant oi Fire Depariment 1.00 1.00 Sprnish
OFD EMER GENCY SERVICEMUPFRESSION1700 500t Avs, 00 GRG0 | S8 8,00 3§ 5:0.00 s | 5280 3] 40,31 48512 8,085 |4 0,008 M.ﬂ&",mmkmmw@.
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PUBLIC CONTACT POSITIONS STAFFING REPORT FY 11-12

TABLE +

<{@FD EMERGENCY SERVICEISUPPRESSIDN b
20411 - Emergency Seivice/Suppression 5776 Miles Ave Captain ol Fire Deparimant
20411 ~ Emergency Service/Suppression 5776 Miles Ave Engineer of Fire Department
20411 -Emergancy Service/Suppreasion 6776 Milag Ave Fire Fighter
20411 - Emergency Service/Suppreasion 6776 Miles Ave Fire Fighier Parsmedic -
OFD EMERDENCY, SERVICE/SUPPRESSION]ETTS Mijes A ve S MLO.00 NN |ROAN{ND.028|§O.07T M |[£0,90 ¥ {KO.01M
20411 - Emergency Senrice/Syppression 5776 Miles Ave Captain of Fire Depatiment
20411 ~ Emergency Senrice/Suppression 5776 Miles Ave Engnee: of Fre Depariment
20411 - Emergency Senvice/Suppi ession 5776 Miles Ave Fire Fighter
20411 - Emergency Service/Suppression [57?5 Miles Ave ire Fighter Paramadic
20411 -Emergency Servica/Suppression 5776 Miles Ave ieutenant of Fue Deparinent
DFD EMERQ ENCY, SERVICEI SUPPRESSIOIETTS Wikes Ave R W0.00 M | K000 W{N0.028 (W09 I | k0.0 W |5 0.0 1WE{@0.07 30 |
20411 - Emergency Senice/Suppression _ |6776 Niles Ave | -
20411 - Emetgency Senrice/Suppression 5776 Miles Ave
20411 - Emergency Senrice/Suppression 5776 Miles Ave Fire Fightar Paramadic
20411 - Emergency Service/Suppression 5776 Miles Ave Lieutenant of Fee Depariment
OFD EMERGENCY, BEMVICESUERTESSIGN]STT6 Wites Ave RIS | B R W 0.COMN | (000N K0.02 W iNG.072 | A0.00K [ W05 10N| B 006
DFD EMERDENCY SERVICE/SUPPRESSION|S778 Miles Ave : AL i LHD.WH 1000 % | :mEE mi‘i
20411 - Emergency Service/Supprassion 1401 §3th Ave jCaptain of Fire Depaitment 1.60 Spanish
20411 - Emergency Service/Supprassion 1401 §3th Ave - Engineer of Fire Dapartment . {0 erman
20411 - Emergency Service/Suppraasion 1401 95th Ave Fire Fighter :
20441 - Emergency Service/Suppression 1401 $8th Ave Fire Fightar Paramadic
20411 - Emergency Service/Suppraasion 1401 55th Ave Lieutenant of Fire Depariment
Of D EMERGENCY, SERVICE/SUPPRESSION 1 0.00 li.ﬂellla.ﬁillé.nl 20,008 | £0.01 55 [ W 0. 13 e} P SMCIODIAINENMIMARN
20411 - Emergency Service/Suppression 1401 531h Ave Captan of Fire Department
20411 - Emergancy Service/Suppiession 1401 98ih Ave Engineér of Fire Depariment
20411 - Emergency Service/Suppression 1401 981h Ave Fire Fightar
20411 - Emergency Service/Suppreasion 1401 S8th Ave Fire Fighter Paramadic 1,00 Epanish
20411 - Emergency Service/Suppression 1401 95th Ave Lieutenant of Fire Dapaitment
|0FD EMERDENCY, 3SERVICUSUPPRESSIONE140 98H: Ave EESIMSINBYENauY 050 Wl | K100 F{RC.10 M RD. 68 [ KOH0% umu}m.nn E e e
20411 - Emergency Senrice/Suppreasion 1401 98th Ave 1.00
20411 - Emergency Senvice/Suppression 1401 SSth Ave v.00 1.00
20411 - Emergency Service/Suppression 1401 98th Ave 4.00 4.00 1.00 Epanlsh
20411 - Emergency Service/Suppression 1401 98th Ave Fire Fighter Paramedic 1.00 1.00
20411 - Emergency Sen/dce/Suppression 1401 86th Ave Lisutenant of Fire Depariment 1.00 1.00
0FD EMERGENCY, SERVICE/SUPPRESSION{1401. v e I 5,000 e | e 3.00 J 0, 10 [ B4 W
FIRE isiiidiavys [DFD EMERDENCVY. SERVICEISUFPPRESBION] 1401.981h Ave SR BAE 28,00 s | 18 78,00 s | 20 00058 (21,008
FIRE 20411 . Emergency Service/Suppreasion 13160 Skyline Bivd Engineer of Fire Department 1.00 1.00
FIRE 20411 « Emergency Service/Suppreasion 13150 Skylina Blvd Fira Fighter 1.00 1.00 1.00 N
FIRE 204135 - Emergency Sendee/Supprassion 13150 Skyline Bivd Fire Fightar Paramedic 1.00 1.00 I
FIRE 20411 - Emergenty Service/Suppiession 73750 Skyin® Bivd Lieutenant of Fire Depantment 1.00
FIFE Shrakasa [DF D EMERGENCV, SERVICE/SUPPRESSION] 13130 SkyliaBlV, R i P R | W71 N ROHEM] 1OEMT;E0.00 K| ROD5R muiu*wi
FIRE. 20411 - Emergency Sensce/Supprassion 13150 Skyline Blvd Captain of Fire Depgriment 1.00
FIRE 20411 - Emergency Service/Suppression 13150 Skyfne Bhd Engneer of Fire Depariment 1.00
FIRE 20411 - Emergency Servce/Suppression 13150 Skytne Bivd Fire Fighter 1,00
FIRE 20411 - Emergency Serdce/Suppreasion 13150 Skytne Bhrd Fire Fighter Paramedic * 1.00 ]
FIRE WM $EEK |0 FD EMERGENCY, SERVICE/SUPPRESS{ON| 13150 firyline Bivd 0,00 lﬂmliloﬁ:.lﬁﬂ.ﬂ’- 19003 L i rtrerrm—]

20411 - Emergency Service/Suppression

13150 Skyline Bivd Engineer of Fire Depariment

[XEIT TETET ]
Italian

20411 - Emergency Service/Suppreasion 13150 Skyfina Bhvd Fire Fighter

20411 - Emergency Seprice/Suppression 13150 Skylne Bvd Fire Fighter Paramedic 1.00 1.00 |

20411 - Emergancy Service/Suppression 13150 Skyine Bhd 1.00 1.00 ’

O FD.EMERDENCY,SERVICEISUPPRESSION| TN .00 S 00 0.0 [ A0.00 {5002 m 0.0 M [ RO00R lmes-isn.zm]m
DFD EMEROENCY SERVICE/SHPPRE3ISION}13150 Skykne Bhed ik MEHEHENEES: B N1 3,00 6 M | W13, O 3550 § 120,00 S5 ﬁfﬁﬂ#lm SRR | R 050 R m]ml s e ]
20411 - Emergency Service/Suppression 7100 Footh#l Bhd 1,00 1,00 Spanigh

20411 - Emergency Service/Suppression 7400 Foolifl Bhvd Fire Fighter Paramedic 1.00

20411 - Emergancy Service/Suppression 7100 Foolfi#l Bhvd Lieutenant of Fere Depariment 1.00

GFD EMERGENCY,SERVICE/SURPRESSIONIT 100 Foothll tivd & I Sy | A R | B 3.5 R | R0, 50 0 |81 GO N (WO 1S I | T(0AZ)1 [0.00 0 | WOS SO U004 I | NG |
20411 - Emergancy Service/Suppression 7100 Footh® Bhrd
20411 - Emergency Service/Suppreasion 7100 Foothfl Bhvd Fire Fighter N
20411 - Emergency Service/Suppression 7100 Foothfl Bivd Fire Fighter Paramed:c
20411 - Emergency Service/Suppression - 7100 Foothil Bhvd Lieutenant of Fire Departneni
OFD EMEMGENG Y, SER VICE/SUPPRESSIGNIT 100 FoothiO Bivd MAR IS Mol 00 N | i.0.00 ’iﬁﬁjﬁﬁ [ (R T POy 5P T |
20411 - Emergency Service/Suppression 7100 Fogthill Bhvd Captain al Fire Department 1.D0
20411 - Emergency Service/Suppression 7100 Foothill Bivd Engineer of Fira Department 1.00
FIRE 20411 - Emetgency Senvice/Suppi ession 7100 Fosthill Bhed Fire Fighter 1.00 1.00
FIRE S A .00 2 | I.0,00 M | £0.00 !lﬁ.!!.!iﬁ.ﬂﬂ EQ.00% EBM!;&&EH S P AR

OFD EMERAENCY SERV{CO/SUPPRESSION{T100 Foothilt Bivd MBSt | SONFINI FEEN | fag .00 NS

FY2011-2012
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ROANIZATIONNUHBERMD NeRE & Cﬂ PGP Gﬂ;PkGP i
0 AMZATION NUMEER AND M Nz

7,

bt ks P
: jOFQ EHEHOENBY SERWCBSUPPHESSID" [F100 FDoIhlﬂ Bvd o e oL | -
20411 - Emergency ServiceiSuppression 5500 Shepheid Canyon Rd

FIRE 20411 - Emergency ServiceiSuppression 58900 Ehepheid Canyon Rd

FIRE i-204|1 - Emeigenty Stivice/Suppreasion 5900 Shepherd Canyon Rd Fire Fighter Paramedic (talian
20411 - Emergency Service/Suppression 5900 Shepherd Canyon Rd Lieutenant of Fire Depariment
OFD EMERGENCY SERVICE/SUPBRESHON| M#0 8hep herd Canyon (RO €8, 005 00,
20411 - Emeigency Service/Suppression 5900 Shepherd Canyon Rd Fire Fighter |
20411 - Emergency Service/Suppression 5900 Shepherd Canyon Rd Fire Fighter Paramedic 1.00 1.00 1.00 Spanish
20411 - Emergenty Service/Suppression 5300 Shepherd Canyon Rd |Lieutenant of Fire Depariment 1.00 1,00 1.00 Spanish

£|OFD EMERGENCY SERVICE/SUP PRESSION|9800 Bhepherd Canypn Fd ssaerion | & = SRR SAREED | S 4-00 OGS § W 400 Ml | 910.00 5 | W 200 |5 -0 3 | £[1.931 ¢ 4 U005 1 U0 1158 | 0.0 | Wi
Captain of Flie Depariment 1.00 1.00

20411 - Emergency Senrice/Suppression 5800 Shepherd Canyon Rd

20411 - Emeigency Senrice/Suppieasion 5900 Shepherd Canyan Rd Engineer of Fire Depariment 1.0 1.00

20411 - Emeigency Service/Suppiession 5800 Shepherd Canyan Rd Fire Fighter 1.00 1.00
FIRE 20411 - Emergency Service/Suppression 5900 Snepherd Canyon Rd Fire Fighter Paramedic 1.00 1.00 1.00 Spanish
FIBE iafitsigi | 0F 0 EMERAENCY, SERVICE/SUPPRES SIOM{$900 Shepherd Cen i s | ARSI | MR + 00 N | G 300 280 { 3 0.00 453 [ 100 2 |w0.02 @l | 11097 1[u0.005 ﬁﬂﬁ‘imﬂ.ﬂ' [ T
FIRE .t tidils OFD EMEROENCY SERVICE/SUPPRESEION{SS00 Shepherd Cenyen Rd Halishiis | Sl b ab il s il et s il iﬁﬁ‘zﬂnm S 200 55 1 25 0,00 Fu g 200 o fsitiriis { davedior v | o .00 (| Bsisisiiiic | saondlit l’“’ i e
FIRE 20411 - Emergency Sennce/Suppression 2795 Butters Or Captain of Fira Dépariment

FIRE 20411 - Emergency Service/Suppression 2795 Butters Or 1.00 Spanitah
FIRE 20411 - Emergency Service/Suppression 2795 Butters Dr 7
FIRE 2yedgaiiss |OF 0 ENERGENCY, BERUICEMUPPNEBBION| 7788 Butters Dr SRNORACRRESINGL: %00 51| A 000w ¥ (0.0173] 1000 31 R ORN o | R.0,16 38

PIRE 20411 - Emergency Service/Suppression 2795 Butters Dt
FIRE 20411 - Emeigency Sendce/Suppression 7795 Buttera Dr
FIRE 20411 - Emergency Service/Suppression 2795 Butters Dr [Liaulnnanl of Fira Depariment 1.00 1.00
OFD EMEROENCY,SERVICE/SUPPRESSIDN|2708 Bulers Dy ERGSISERINGGGIEREGE (T 0.00u% [ 3000 i @0 0F I 500058 | & 005 o | & 1.1 s | SAARSEIRERIEIRERRRRNS N
20411 - Emesgency Service/Suppression 2795 Butters Dr Engineer of Fire Depmmenl ]
20411 - Emesgency Service/Suppression 2795 Butters Dr Fire Fighter
20411 - Emergency Service/Suppression 2785 Buiers Dr | Fae Fighter Paramedic

20411 - Emergency Service/Suppression 2795 Butters Dr Lieutenani of Fire Department
OFD EMERGENCY SERVICE/SUPPRESSION]|2735 Butters Dy duiliy R
OFD EMEROGENCY SERVICE/SUPPRESSION|2T9$ Butters D

£.00 Spanizh / Tegalog
BR0.00 s} a1 00M #0.0612 (04N} 46000 |2 0055 | 90,17 4K | SR EIRBIENE
W5 O00 5 4 200 L ] Bagleats § etstagie | D00 PESERERER | chabonin | Sobisd i e RIS

| AT
R o e e R S WAa R WELT 150 151 | boT 1 DO R

20411 - Emergency Service/Suppression 2671 SBth Ave En gineer of Fite Department 2.00 2.00
20411 - Emergeney Senrice/Suppression 2511 g8th Ave Fire Fighter 1.00 1.00 1.00 ' Spanish
20411 « Emergency Service/Suppressfon 2511 98th Ave ]Fila Fighter Paramedic 1.00 1.00

20411 - Emeigency Serwcer‘supplassnon 2611 96t Ave Lieutenant of Fire Depariment 1.00 1.00

FTREE] D] Oﬁ]! & B e eI .07

20411 - Emergency Senrtcnf&tpplass n 26% | 95th Ave
20411 - Emeigency Service/Suppression 2611 98th Ave
20411 - Emergency Senice/Suppreasion 2611 98th Ave
20411 - Emergency Service/Suppression 2611 96t Ave
OFD EMEROGENCY SERVICE/SUPPRESSION|26 11 S¥th Av e IS RSIERLT
20411 - Emergency Service/Suppression 2611 95th Ave
20411 - Emergency Senrice/Suppression 2011 SSth Ave
20411 - Emeigency Service!Suppression 2611 981 Ave Fire Fighter Parsmedic

20411 - Emergency Service/Suppression 2611 981 Ave Lieutenant of Fire Department
OF D EMERGENCY, SERVICE/SUPPRESBION[28 11 B3th A va MOk Btiee 0Ly
;1 |OF D EMERGENCY SERVICEISUPPRESSION[2E 11 BOth Ave s inumboy
20411 - Emergency Service/Suppression S501 pardes Dr
20411 - Emergency Senvice/Suppression 3501 Perdee Di
20411 - Emergency Service/Suppression 0501 Pardee Di
20411 - Emergency Sendce/Suppieasion 3501 Pardes Di
mm Dr,
20411 - Emergency Senvice/Suppression 2501 Pazdee Di
20411 - Emergency Senrice/Suppression 49501 Pesdee Dr
20411 - Emergency essian PEP-I e Dr

XO.1IW a0 A M ]s0.000 ] 40 01 5004 | ANINEAEIINNU RSN

Spanish
W0.00 A $150% | 60,97 B[ F10.52)5 | 0.00 3 | R 0017k | £ .00 15 | AN RAIE WO
e 0008 4200 5, | Akl [em ats | 0.00 = | veadumain b ] sasiaonrbeialon i A ROIEH SN

1.00

520.80 46 | 51008 [60. 19 | #(6.37} ]+ 0.00 5

PP Fire Fighter Paramedic

20411 - Emergency Service/Suppression 5501 Purdee Dr Lieutenant of Fire Departimen?

OFD EMEROENCY EERVICE/SUPPRESHBION! b e o ]
20411 - Emergency Service/Suppression 8501 Patdee Or Capiain of Fire Department

20411 - Emergency Service/Suppression BS0] Pardae Dr - Engir¢er of Fire O¢partment

20411 - Emergency Sendice/Suppression 8501 Pardae Or Fire Fighter

20411 - Emergency Service/Suppression §501 Purdea Or Fire Fighter Paramedic

1.00 — Spanish
A0.S0ME | Wl DOW W03 [Fi0.42)i [ 1000 |1 0010 N0

|

OFC EMERSENCY,SERVICE/SUPPRESWON{#501 Panine Dr SNSRI R E SRR = F ﬂmﬁﬂ,iﬂ:ﬂﬁl w08 m]e0.Ta | 0.00% |5 o 08008 st RaE

OFD EMEROENCY BERVICEMJUPPRESSION[SB01 Pardas Dt#ﬁﬂi&i?&iwgm P R R A IR s e | SEA2,00 ] i 0,005 | .00 3 | ag i | etk | 7000 5 | SR Bamanai ] RIS BRREENRIEER
20411 - Emergency Service/Buppression 4§15 Orass Valley Rd Fire Fightar 1.00 .

20411 - Emergency Senrice/Suppression 4815 Oraan Valey Rd Fire Fighter Paramed 1.09

OFD EMEROENCY SERVICE/SUBPRESSIONIRTE Drave Valley Hd NGNS IIRES SRR NN R 5 A B .00 R ] 3 060 14 0.00 2| H 002400420005}

20411 - Emergency Service/Suppression 4015 Qrasa Vakey Rd Engineer of Fire Deparnment 1.00 1.00
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20411 - Emergoncy Service/Supprassion

4815 Grass Valay Rd

TABLE 4

FIRE 20411 - Emergency Sendce/Suppresslon 4615 Grass Valey Ré Fire Fighter Paramedic 1.00

FIRE 20411 - Emergency Service/Suppressian 4615 Grasa Vapay Rd Lieutenant of Fira Dapartmant 1.00 1.00

FIRE REgImes | OFD EMERDENC Y, SERVICE/SUFPRES 18 Gmas Valley Rd S 57570 A0 | SWW4 00 T | ML0.00 Mk [ E0.00 R [ & BO.0TaR| 30.00M | IWNO01HE | W0,08 1 | Gann uaN e A
FIRE 20411 -Emergency Sarvice/Supprossion 4615 Grass Valley Rd Engineer of Fire Dapartment - 1.00 Spanish

FIRE 20411 - Emesgency Sen/ice/Suppiossion 4615 Grass Valley Rd Fire Fighter

FIRE 20411 - Emergency Service/Supprassion [4615 Grass Veley Rd Fire Fighter Paramedic

FIRE 20411 - Emetgenty Sarvica/Supprassion 4615 Grass Vallay Rd Liautenant of Fire Dapartment

FIRE MMM AN gL | OFD EMERDENCY.SERVICE/SUPPRESSION;0018 Grass Vpley Ko iR R .00 | K10 N NE.0Z M1 1{0.991[40.00 A | MO0 I MO S M|

FIRE witsboniinar | OFD EMERUENCY SERVICE/SUPPRESSIONIAC1S Ormas Valley Rd KM S0.0005 | 11004 mim $0.00 & | sehoroms | weinsys

20411 - Emergency Senvice/Suppression

1016 66th Ave

20411 - Emesgency Sarvice/Supprassion

1016 66th Ave

20411 - Emergency Servica/Suppiassion 1016 66th Ave '

OFD EMERDENCV, SERVICE/SU| O IOMR‘KQ.’&E*!MHI ARC08 B 0,08 38 [ S0 AR
20411 - Emergancy Servica/Suppiassion 1016 66th Ave

20411 - Emeigency Service/Suppression 1016 66Th Ave

20411 - Emargency Service/Supprassion 1016 66Th Ave 1.00 |Spanish

20411 - Emergency Service/Suppression

1016 66th Ave

20814 - Altport

751 Alt Cargo Way

DFD EMERGENCY, SERVICCISUPPREAN i ) -mﬂo--ilimliKOu"H‘lfam)i lo.Uo!IIﬂ.ﬂi BT i |

20411 - Emergency Sennco/Suppression 1016 661h Ave 100 1.00

20411 - Emergency Service/Supprassion 1016 560h Ave 1.00 1.00

20411 - Emargancy Sarvica/Supprassicn 1016 8Eih Avae Fire Fighter Paramadic 1.00 1.00

20411 - Emergency Service/Suppression 1018 66lh Ave Lizuienant of Fire Deparmeni 1.00 1.00

DFD EMERC ENCV, SERVICE/SUPPRESSION[ 1010 $8th Av o s SN - 1 ] NO.00 [ {1300 R m

0FD EMERGENCV SERVICE/SUPPR| 1016 65th Ave RiRARICGQMSEINERE MOHE!;L&O& 40,08 3% | raszrsimes

20411 - Emergency Service/Suppression 150 FOP 3354 Administratve Assistant 1] [ I [ |

20411 - Emargancy Sarvica/Supprassion Engneaer of Fre Deparimeni 1.00 1.00

20411 - Emergency Service/Suppression fattalion Chiel 10.00 0.00

20411 - Emargancy Seryica/Supprassion |Capllm of Fire Department 9.00 9.00 9.00

20411 - Emergency Seryice/Supprassion Deputy Chiel of Fira Dapariment 1.00 0.00

20411 - Emergency Service/Suppression Enginear of Fire Depariment 12.00 12.00 12.00

20411 - Emargancy Sarvice/Supprassion Fighter 28.00 28.00 27.00

20411 - Emergency Service/Suppression Fighter Paramedic 22.00 22.00 22.00

20411 - Emargency Service/Supprassion Li ol Fire Department 11.00 11.00 11.00

20411 - Emargency Servica/Supprassion Tamp Contract Svcs Employee, PT 0.20 0.00

[OFD EMERDENC T B ERVICE/SUPPRESMON K] Wm WUATE {37 & CH RN a——
-{OFD EMERGENCY SERVICE/SUPPRESSION - S iﬁﬂl.ﬂﬂﬁiélﬂm& S | SRR, $npnﬂim AN

20411 .- Emetgency Service/Suppression ;. [Various . _ .. ... H = : >y ; 471.20 45900 - |- 81.00 -J 4180, ].52.28. { 11.28:] 5.00 2584 2034

20314 - Alrp ort 751 Air Caigo Way (Captain ol Fae Dapartment 1.00 1.00

20411 - Emargency Service/Supprassion 751 Air Cargo Way Fila Fighlei 2.00 2.00

DFO AJRPORT,|(Station ) IS M5S0 N 00 ¢ 3 O.00 M lnmlilu.ﬁilﬂ.ﬂﬂ 10.00 8| W00 | 0.04 I {52 NERmENG

i e

FIRE {20814 - Airpert 751 Air Cargo Way ]
FIRE Gasesan |OF L IRRORY, (HaHon |71 AT Cargo Visy SRS iumuisﬁiﬁmi
FIRE 20814 - Airport 751 Air Cargo Way Captain ol Fire Department K
FIRE 20814 - Alrport 751 Air Cargo Way Fira Fighter 4.00 4.00
HOFD MRPORT. Statlan 233 F A1 AleGargo Way RIS : e g .00 O | .00 6 | e 6 00 RO T 0 67 [N 000 B
1]{OFQ AIRPORT. (Station W2} wit 7SY Abr Cargo Viiay SeSsaRssy; e, aE | 14,00 23 05 0.00 3 1 0.00 B[S e sie o B Fr 0.003

20814 - Alrport

751 Alr Cargo Way Haltalicn Ci

20814 - Airport

751 Air Cargo Way ‘Captain of Fire Department

20314 - Airport

751 Air Cargo Way Fire Fighter

7D PO 5o TR MR 577 Grg oy B RSS | Eaiai st S —— R O A | —]
OFD AIRPORT [Simdon 02) il ebilists (757 Air. Cargo Way ZMSRELUISRTRLIT 3 i i MR i 40.00 S | Bk L i 4 L p—
- |20a14 - Awport T cer s e |781 AUl Chrgu Wy - - 1 - L <. o . . T e [.680 | 141 |
20315 - US.AR 6550 Collseum Way Assistant Chiel ol Fire Department
20315-USAR 6550 Collyeum Way Hattalion Chief Arabic
20815 - USAR 6550 Colisaum Way [Fiie Fighter
20815 - US.AR 6550 Coliseum Way Managament intemn, PT
20815 - USAR 6550 Colisaum Way Shident Tramee, PT
20815 -U.S.AR 8550 Coliyeum Way Temp Continct Svcs Employee, PT
2a315-USAR N "L [BSS0 Collsaum Way . K . U, R [ et 0.00. | 008 .
arions LT FFRE]
20711 - Emergeancy Services Program Uni 1605 MLK Jr Way 2 FL (Administrative Assistant Il h .
20711 - Emergency Services Program Unit 1605 MLK Jr Way 2 FL [Administratve Servicas Manager I 1.00 0.00
IZOTH - Emargency Servicas Program Unit  [1605 MLK Jr Way 2 FL Emai Sarv Managei, Asaistant 1.00 0.00
|F|RE 20711 - Emargancy Sarvices Program Unit 1605 MLK Jr Way 2 FL Emergency Planning Coordinator 2.00 1.00 1.00
Pr2011.2012 a2 TABLE 4- PCP STAFFING
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"t ADDRESS 3. . » = % VACANT 3B PCP[RBPCR [CHFCP[CRPCP]
AT : o o ot Need
ey T B der gt b s, 7] ¥ s | o ebnsd
20711 - Emergency Services Pragram Linit 1605 MLK Jr Way 2 FL rEmergem:y Planning Caoordinator, Sr
20711 - Emergency Services Pragiam Linit 1605 MLK Jr Way 2 FL Enginear ol Fire Depariment
20711 - Emergency Services Pragram Linit 1605 MLK Jr Way 2 FL Managemenl Intem, PT 1,00 Cantoneee
20711 - Emergency Sendeea Pragiam Lini 1605 MLK Jr Way 2 FL Managei, Emergency Services 1.00 Spanish
20711 - Emergency Senvices Pragram Linit 1605 MLK Jr Way 2 FL QHice Asastant 1, PT
20711 - Emergency Services Pragram Lnil 1605 MLK Ji Way 2 FL Qtfice Manager [Tagalog
20711 - Emetgency Services Pragram Unit 1605 MLK Jr Way 2 FL Temp Contract Sves Employee, PT 0.25 l§pani:h
-|20711 ~Emergency Services Progiam Unit 3 - -0.00- §085):f;1.00 . |-030. }.(0.70) | .
£ 5000 63 |4 {0,885 41,00 092030 5] £(0.703 ¢
B ] 1622881885 j33 A0 H24.THR |SP. & CH
104110~ Qffice of Chief - Aﬁn\nislrulmn
105110 - Office ol Chiel - Adminiafration 455 7th S18 FL |Chiel al Palice, Assistant 1.00 Spanish
101110 - Office of Chiel - Administration 455 7th S13FL EYec Assito Agency Directar
101110 - Office of Chief - Adminlstrallon 455 7th St 8 FL Police Records Speciallst 1.00
101110 - Office of Chief - Administration 455 7th St8FL Serqennl al Police {PERS) |
POLICE “z- }101110 - Qfice af Chief - Adminlstratlon | [4SS7th St = ;.0 - - = L | S R 400 +f -1.00-- [-1.00 .| .0.48: | {0.54) |. 200 :|: 023 |-080 { . . . Lz kN
PQLICE 101120 - Intem al Affairs 250 FOP Ste C Mmlnﬂtnwe Asslﬂnrltl 1.00
PQLICE 101120 - Intema) ANairg 250 FQP Sie C Captain of Police {PERS) 1.00
POLICE 101120 - Intema) Affairs 250 FOP Ste C Lieutenant of Pokce (PERS) 2.00
POLICE 101120 - Inlemal Alfaire 250 FOP Ste C Performance Audi Manager 1.00
PQLICE 101120 - Inlemal Alfaire 250 FQP Ste C Police Qfficer (FERS) 3.00
POLICE 101120 - Inte mal Anairs 250 FOP Ste C Palice Records Specialist 2.00
POLICE 101120 - Intemnal Anaira 250 FQP St= C Sergeant of Police [PERS) 10.00 1.00 1.00 1.00 Spanish / Cantanese
POLICE 101120 - Intemal Alfairs 250 FOP Ste C [Temp Contract Sves Emplaye ¢, PT (Annuitants) 1.00 0.00
POLICE .- 101120 - Intemal AHalrs, . - A0 5 p2S0 FOP & e b et b i L L i IR Sy TR0 o 6 2000 5o f 6 1,00 L [11.00 21005143 L |- 043 L8P - v L e et
POLICE 101130 - Office ol the Inspectar Generat 455 7th StSFL JAccountant Il 1.00 0.00
PQLICE 101130 - Qffice ol Ihe Inspector General 455 7th StSFL [Administrative Analyst If 2.00 0.00
PQLICE 191130 - Qffice af tha Ingpactor General 455 Th StSFL Captain ol Police (FERS) 1.00 1.00
POLICE 101130 - Qe ol the Inspectar General 455 7th St§ FL Lituttnant of Pglice (PERS) 1,00 100
POLICE 1011230 - Qffice ol the Inspactor General 455 Tth StSFL Palice Pgrm & Performance Auditar 1.00 1.00
PQLICE 101130 - Qtfice ol the Inzpector General 455 Tih StSFL Police Records Speciatist 2.00 1.00 1.00
POLICE 101130 - OHice ol the Inapector Generat 455 Tth S18FL Sergeant ol Police (PERS) 1.00 1.00 1.00 |
POLICE 101130 - Qlfice ol the inspector Generat 455 Tih SIS FL ]Temnical Commu
PQLICE - . {101130-Onice of the Inspector Otneral . 4SSTthSt, & <7 .~ b LA - 20044}+000, 7065 |- 055 } 000-(.0.34 ‘[r03d [|SP , . 4 =
POLICE 101140 - Special Imvestgationa Intemal 455 7th S14 FL Palice Qfficer (PERS) 1.00. Mandarin
POLICE 101140 - Special Investigations Intemal 455 Tth St 4 FL S ergeant ol Police (PERS) .
PQUCE. , .. -|101140 - 8pacisl Investipations lntemal. @ [4BST7H St 0 o~ I M v 0] 2 O " TI TIE F-imi™ 5 G . A00- A a00s |5 0.00¢ | 0000 F 0.45 | 044 |:1.80, 1033 ] 0.77). | U n deid o b oa AT -t
PQLICE 102110 - Bureau of Investigations Adminkstratio|455 7th StS FL Arlminlshilwe Analyst I 3.00 0.00
POLICE 102110 - Bureau of Investgatons Administratiol455 7th St5 FL Deputy Chiel ol Police {PERS) 0.00 0.00
PQLICE 102110 - Bureau of Investigations Administrahofd55 7th $t 6 FL Police Pergonne] Qper Speciakis! 1.00 0.00
POLUCE 102110 - Bureau al Investgations Administratof455 7th StS FL Police Recards Specialist 1.00 0.00
PQLUCE 102110 - Bureau gl Inveatigations Adminlstrabofd S5 7th $t 6 FL Pohce Sensices Managei | 1.00 1.00 1.00
POLICE 102110 - Bureau ol Investigations Adminlskratio]455 7th St € FL Sergeant of Polu:e (PERS) 1.00 1.00 Vietnamese
192110 - Bureau of Investigations Adminisin|4SS 7B St ... . " A 700, S 200, 0.00 | -0.23..].0.23 NI BLEIR
Wl i ; HE B SR04 4 U FE R0 205 | 20,055
102120 - Property and Evidence 455 7th St Basement 5.00 T-q-luq
PQLICE {02120 - Property and Evidence 455 7th St Baaement 1.00
PQLCE 102120 - Property and Evidence 455 Tth 81.. - w4 5 | - S0Q =000 { 0.00 -] 0.88- 0.68: | 000 |:-034. | o84 |SP . = .o owis
POLICE 102330 - Robbery 455 Tan St 2 FL Police Om:er (PEH S) 2.00 (Arabic
PQLICE 102330 - Rokbeiy 455 Tth St 2FL Police Recards Specialist A 2.00 "
POLICE 102330 - Rabbery 455 Tth St 2 FL Sergeant af Police (PERS) .00 9.00 5.00 1.00 Spenish
PQUCE 102330 - Robbery - PP o LS5 THh St i 2 T Vot L T o 1300 . fze.13005.. (- 5.00 1 1.00 A48 71 0.48 {000 ;] 073, |07 |CH ., - i- b e .
POLICE 102340 - PropertyiTheft Admintstative Anzhysill 1.00 0.00
PQUCE 102340 - Property/Theft Lleutenan! of Police (PERS) 1.00 1.00 1.00
PQUCE 102340 - Property/Theft Palice Qlicer (PERS) 6.00 5.00 _ 2.00 Spanish
POLICE 402340 - Property/Theft rl_’ollce Records Specialist 2.00 200 1.00
*FOLICE 102340 - Property/Then Sergaant of Police (PERS) - S.0Q 600 2.00
102340 - Property/Theft - a i o oie |4BSTHh 3t e o ! [ L C bt R = i -1B,00 -~ | 1% 17,00~ {- - 4.00. -] 2,00+ ]..1.04 - |- {0.06) | 0.00 ].0.88 0.96 . JCH -+ L2
POLICE 102610 - Criminallstics Linit 455 701 StGFL Chminallst 4.00 0.00
POLICE 102610 - Criminallstics Unit 455 7th StBFL 12.00 0.00
PQOLICE 102610 - Criminaliatics Lnit 455 7th St6 FL 3.00 0.00
PQUCE 102610 - Criminallstics Linit 455 Tth St6FL Exempt Umited Duration Emplayes 1.00 0.00 Cantonesa / Mandarin
POLICE 102510 - Criminallstics Unit 455 7th StAFL Farensic Technician 1.00 0.00
PQLICE 102610 - Criminallstica Linit 455 7th StSFL Latent Print Examiner 1 1.00 0,00
PQLICE 102810 - Crminelistics Unit 455 7th 816 FL Latent Print Examnes || 3.00 0.00
PQLICE 102610 - Criminalistica Unit 455 7th St 6FL Manager, Crime Laboratary i.00 0.00
FY2011-2012 3 TABLE 4 - PCP STAFFING
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. ORPAﬁNIlAT‘ON NUMBER AND;NA
RN L dadinel ] R
102610 - Criminallstics Unit 455 Tth S1SFL
102414 - Crimirialisllcs Unit N W |4as Tth St 00
107010 - Bureau ol Field Operations-Admin 455 Tth St1FL Deputy Chief of Police (FERS)
197010 - Bureau ol Field OperationsAdmin__|455 7th St1FL |Police Gtficer (PERS} PIT] 700 Canionese
107010 - Bureau cl Field Operations-Admin  [455 7th St1 FL Police Records Speclalist 4.00 Cantonese / Mandarin ! Tagclog /
107010 - Bureau ol Field Operations-Admin 455 7th St1FL Police Senvices Technictan Il 1.00
107010 - Bureau ol Field Operationa-Admin 455 7o S5t FL Sergeant ol Pokce {PERS) 1.00
107010 - Bureau of Field Operations-Admin ; g S e el e dew Pt 000 0,00, .1.080.| 048 |. 04&. | 1.00 0.38 .| {0.77} L S L N
107110 - Police Avea 1 Czplain of Pclice (PERS) 1.00 1.00
107110 - Police Aves 1 Deputy Chief of Police (PERS) 1.00
107110 - Police Area 1 Lletitenant of Police {PERS} 500 X 1.00 1.00 Cantonese
107110 - Police Avea 1 Police Evidence Techniclan 4,00 400 1.00 1.00 iSpanish / Cantonese
107110 - Police Avea 1 Pclice Offcer (PERS} 147.00 147.00 8.00 10.00 4,00 ISpanish | Canlonese / Karman / V1
107110 - Police Adea 1 Police Services Techniclan IV 400 4.00 B I
107110 - Police Avea 1 Seigeant of Police (PERS) 20,00 20,00 1.00 1.00 .00 Spanish / Cantonese / Mandarin
10T110 - Police Area i .. - el i i 37 e deeh ) oae e (18200 o] ~182.00 ¢ J4 1106+ | 1200 | 20,73 7] S73 - 900 ]| 10.2% ] 12S:[SPRCH. _ -
107210 - Police Area 2 Captain ol Police [PERS} 1.00 1.00
107210 - Police Avea 2 Lieutenant of Police (PER S} 5.00 6.00 1.00 [Spanish
107210 - Police Area 2 Pclice Evidence Tachniclan 5.00 500 1.00 [Spaninh
107210 - Police Avee 2 Pclice Officer (PERS} 121.00 , 121.90 200 17.00 2.00 Epanhhj Canioneee / ASL / Bulg:
107210 - Palice Aver 2 Pclice Sendces T echniclan 1 3.00 3.00
107210 - Palice Aren 2 Sergeant of Police {PERS) 19.00 19.00 3.00 0.50 Spanish / Canlonese
107210 - Polite Area 2 | . e R T s -185.00 - of; 18800+ .| +2.00+c} 22.00-|17,65- (A28} { 2.50 |.873 [+623 JCH . .~ere . - o ..,
107310 - Police Ayma 3 Adminisirative Asclstant1 0.00 0.00
107310 - Police Area 3 Caplain of Pdlice (PERS} 1.00 1.00
107310 - Pollce Ares 3 Lleutenant of Police (PER S} 500 5.00 3.00
107310 - Pollce Ares 3 Fnlica Evidence Technician 5.00 5.00 1.00 .
107310 - Police Aren 3 Police Officer (PERS} 108.00 108.00 0.00 15.00 2.00 Ep_anish / Cantonese / Manderin
107310 - Police Ares 3 Police Records Speclalist 3.00 3.00 1.00 |Spanish
107310 - Poli¢ce Avea 3 Police Servicea Techniclan 11 4.00 4.00
107310 - Police Area Sergeant of Police (PERS} 16.00 16.00 1.00
107310 - Police Area } - b il L o e dey s 2 g '), 142,00 Li |t 142,00 ). 140007 [.1000. | 1847, |. 047 0 F-200. f=T,99: | 889 < {CH, oo o
POLICE 197410 - Support Operations j Captain of Police (PERS) 1.00 1.00
POLICE 107410 - Suppott Operations 250 FOP 8303 i d Senvices Coordinator 5.00 9.00 2.00 1.00 Spanish / Centonese
POLICE 107410 « Support Operations 'F:lica Services Technician Il 3.00 3.00 1.00 1.00 Spanish
POLICE 107410 - Support Operations 250 FOP 6303 Program Analyst I} 1.00 1.00
POLICE + |107410 - Support Oparatlona & P v L St b Bl tiiEa o] I TAO0, L | 14,00 L ] 1.00008 ] 69 ] 41.41) [s1.00. | 079 ] -{0.211 dendt i P
POLICE 107510 - Traffc BF QO Crossing Guard. PPT 8.00 8.00 4.00
POLICE 107510 - Traffic BFO Crossing Guard, PT 114 1,14
POLICE 107810 - Traffic BFO Lieutenant of Police (PERS) 1.00 1.00 1.00
POLICE 107510 - Tralfic BFQ Parking Control Technician, PPT 0.8% 0.8%
107510 - Tralfic BFO Police Officer (PERS) 25.00 26.00 1.00 5.00 200 Spanish / Cantonese / Mandarin /
107510 - Traffic BF O Police Records Spaclalist 1.00 1.00 1.00 1.00 Cantoncse
107510 - Trathic BFO Police Services Techniclan 1t $4.00 14.00
107510 - Tratiic BFO Sergeant of Police (PERS) 5.00 5.00
107510 - Traffic BFO . .. . T U i ; 2399 | 6489 .| 7,00 .| S00.).826.7 1.38.°] 300 .| 3.10-:{ 010 |SP: t .
107710 - Special Operations alive Analyst || 1.00 0.00
107710 - Special Cperations Lleutenart of Police (PERS) 1.00 1.00
107710 - Special Oparations !-_P'arlu'ng Control Techniclan 26.00 0.00
POLICE 107710 - Special Operationa Parking Control Technician, PPT 8.10 0.00
POLICE 107710 - Special Operations Patking Control Techniclan, PT 1.01 LX)
POLICE 107710 - Speclal Cperatony Fimld Parking Enforcement Superviaor i 4.00 0.00
POLICE 107710 - Speclal Operationy |ﬁald Pclice Officer {PERS) 27.00 27.00 1.00 Spanish / French / Greek
POLICE 107710 - Special Cperations lFiaId Palice Services Techniclan || 3.00 3.00 1.00 [Cantonese / Toishan eae
POLICE 107710 - Speclal Cperations Field Public Service Representatve, PT 0.50 0,50 0.50
POLICE 107710 - Special Operatons Eeld Seigeant Of Police 1.00 1,00
POLICE 107710 - Speclal Operalions Sergeant of Pl ce {PER S} 5.00 5.00 1.00
POLICE 10T710 - Spacial Operaticns - . . 38,51~ v 1.50 1.00: fy 4,39 -] -3.39 100 ..
[POLICE wagiie: |Bureeu of Fraid Operations alkcar weas W E27.60 e { 4 4060 8B 152,004 [ 7147 | WA T s il B-60 5| 7
POLICE 102130 - Identif¢ation Section - 455 7th St 3 FL 4,00 1.00
Im 102130 - idantification Sacllan s 465 Tth St . v U R ‘. s % h v 400 . 4 400 . ). 1.00:4[20.38 |.04S. |. 048 .}.0,00 .|: D.28.:].0.23 2oL - [
POLICE 102310 - Criminal Investigations 455 7di 512 FL Administrative Anafyst il 1.00 0.00 Tagalog
POLICE 102310 - Criminal Investipaions 455 Tth 512 FL Administrative Assis|ant1 1.00 0.00
POLICE 102319 - Criminal Investigations 455 Tth St 2 FL Captain of Pclice (PERS) 0.00 0.00
|FOLI CE 102310 - Criminal Invesiigations 455 71h 5t 2 FL [FDIi(:a Recoids Speclaiisl 1.00 1.00 B
IF'OLICE ' 102310 - Criminakinvestigatians., .. .. 455 THh 31. i s}':'*” e i 5 £ b 300 . 13320 | (000 | 0.3 <] 011 -0.49¢ }°0.00 . | 2008 0.05 1 oL -
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- "AGENCY % .. OROANIZATION NUMBER AND NAME 7T : T T : g " PP, ANT [oF FCFISF FEF
P A.au; e sy i o o i i Onul
i s . i
102320 - Homlolde 455 7C1 S12 FL Llautanunt of Police (FERS)
102320 - Homiolde 455 7th S12 FL -Sergunt of Police {PERS] .
POUCE --~~' .. }102128 :Homicida ~ = . i- ASST7Ih Sti. . " L bwls g | i Sy & L s areen ' it 200 L [.1.00. F 1.4
‘|POUCE 102321 - Targeted Enfuu:nmun! Task Force 1 Police Omcar(PERS] 2.0¢
POLICE 102321 - Targeted Enforcement Task Force | Samaant of Police {PERS]
*. j102321 - Targeted Enforcement Task Force {{45S7th 8¢ - ¢+ .t W o .. . L O <. 0.00 i [42.00 -fi 028 ] (10).) ¢coon]035  J.000. | . o
10235Q - Youth & Family Serdcen 455 Tth St 4 FL R Cwmn af Pnlu:a {FERS} .
102350 - Youth & Family Sendcea 455 7th St4 FL jLisutenant of Police (PERS) .
102350 - Youth S Famiy Sendces 455 7th St 4 FL F’allcn Officer (FERS) 49.00 25.6¢ 3.00 Spanish / ASL / Mien/ Tagalog /v
102350 - Youth § Family Semrices 455 7th 514 FL Police Records Speolalist 2.00 . Tagalog
102350 - Youth § Family Sorrices 455 Tth St 4 FL Police S#ivices Techniclan I 5.00 .
102350 - Youth & Family Services 455 Tth St4 FL Sergeant of Police (PERS) 5.00 1.00
. [102350 - Youlh & Family Services AES T St Bt bl L b dete JoR e e B et St ket e )it 6a0 ] 250G 0300 2]u7.29 - {#4.29:+[: 000 ]2 3680 { 360, [SPACH. .« ....0 s
102510 - Assault 455 7th S12 FL Usutenant of Police (FERS) 1.00
102510 - Assault 455 7th S12 FL Police Officer (PERS) 14.0¢ 1.00 300 . Spanish
102510 - Assaull 455 Tth S12 FL ]F’nlll:a Recordy Speolalist 1.00 1,00
102510 - Assaull 455 Tth 512 FL rS‘argenrlt of Poica (PERS) .00 2.00
102510 - Assault [ |45 7thst . ¢ ¢ . ! i s 19.0¢0.:]. 4.00.. |.300..1 2,186 | {084} 187 : 107 -{CH - ¢ -~ = S
v {Critranal invastigatian . <. e T 10800 8 {7 BICH |5 007 (L1 100) %200 | 5915 15 591, | 1P & CHrcmnie i eenits
102140 - Research, Planning & Crime Analysis |455 7th 519 FL A Anatysl i Q.00
- 102140 - Resvarch, Planning & Crime AnalysdSS7th 5t - - _ ke 4 d Sihe bbby b oo 400 e @00 et L [ Pt - - - - ;5
103110 - Bureau of Senvices - Adminisration U§ 455 7th St8 FL Captain of Palice (PERS] 1.00 1.00
103110 - Bursau of Sensices - Adminisgation U455 Tth St 8 FL Deputy Chisef of Palice {PERS) 1.00 .00
103110 - Burtau of Services + Administrationgd SS 7th St R N C P s b ke eow ] e 200 s fe 100 <oy <0111 000 ] 006 |- Qof - |« o
105210 - Police Personnel 455 7ih St 7 FL Admi tive Analyst 1 2.00 0.00
106210 - Police Personnel 455 7ih St 7 FL Administrative Analyst Il 1.00 0.00
105210 - Police Personnsl 455 Tth St 7 FL Support Seivices Supsivisor 1,00 - G 00 .
106210 - Police Peréonnsl . 455 Tih 5t 7 FL Folkca Records Speolallst 2.00 200 Japaness
106210 - Polive Personnal 455 7ih St 7 FL Palice Services Manager | 3.00 0.00
10E210 - Police Peraonnsl 455 Tth St T FL lS\nrekqu 1] 1.00 0.00
106210 - Polics Personnel .~ « < T4 MBSThSL B - L s L T e e d g el e e @ o 300 e fes20000) 000 ] 000 o023 Jr023- | 000 | 11 ] Cn1 SR, M i
106410 - Palice Information Tnchm:lnw 455 7ih St9FL Police Officer (FERS)
106410 - Police Technol 455 Tth S19 FL Police Services Technidan
106410 - Police Information Technalnuy 455 7th St9FL Sergeant of Pokce {PER 5}
106410 - Police Infomistion Technology +'= [48S7Ih Sty "2 * '~ 5 = L’ TR L T o A 4 5000050 000 | 0001 ] 0.34 7 {<0.00 ] <047 a]- 017 B
106540 - Fiscal Sendees 455 Tth StTFL Account Clerk Il Epanhh
10651¢ - Fiscal Sensces 455 Tth 817 FL Account Clerk il
106510 - Fiscol Seivices 455 Tth St7 FL Accountant II I_
106510 - Fiscol Seivices 455 Tth Et7 FL . Adrrum!tmhve Analyst I 1.0¢ - Spanish { Cantan ese
106510 - Fiacal Seivices 455 7th St7FL ive Services ger 1
106510 - Fiscal Services 455 7th 5t7 FL Grants Coordinator 1.00 0.00
106510 - Fiacel Services 455 7th St7 FL Payroll Personnel Clerk || 300 0.0¢
106510 - Flscal Services 455 Tth 8t 7 FL Payroll Personnel Clerk Ul 1.00 0.0¢ Spenish
106516 - Flsca) Services 455 Tth St7FL Police Records Specialfat | 1.00 [(1]
106510 - Fiscal Senilcea 455 Tth StTFL Project Manager lll 1.00 0.00 Spanlsh / French / Russlan / Taga
106510 - Fiscal Services  « i gecons oo [MESTHh BE 2% o o Wwa, g e el 4 e T w0, R skl e b 19007 20 1100 - 000+ [ 00¢ . 011 ) 011 [ 1.0¢ ] "C08 o84y | . - R T R
10661C - Background & Recnilling 25¢ FOF Ste D (Administrathve Analyst Il 1.00 0.0¢ [Cantanese
106610 - Background & Recrulting 25¢ FOF Ste D [Caplain of Police (FERS) 1.0¢ 1.0
106610 - Background & Recruifing 25¢ FOP Ste D Police OfScer (PFERS) age - 300 1,0¢ Epnn‘rsh
10661¢ - Background § Rectutiing 25¢ FOF Ste D Police Personnol Oper Spealatisi 1.6G. 0.00
106510 - Background & Reciuiting 25¢ FOF Ste D Sargaam of Pofce (PEHS} 1.00 1.0¢ 1.0¢ Spanish
106610 - Background & Recnilting . -~ [28¢FOP.. "o . . . PR - P S e e o |- TR0 e SO0 ) . 00D | 2007 [ 0.57. | {143 | 000 Q.28 ¢ 0.28 - [ ae e B N
107541 - Parking Enforcement 25¢ FOP 1 FL Admini; rve Services gor 1
167511 - Parking Entorcemant 25¢ FOP 1 FL Public Servics Reprunmauva
107511 « Parking Enforcemeni i 253 FOP - L T [ R [ B b+ i : - g [ o I S s D N
 [Bureen of Sarvices PEPE NN RCEREEE | YAty RN 500 s | 12,00 2 2 00088 [ B.00 |1 3752 | £ [0DB): N
103130 - Anlmal Sheter 1101 29th Ave Animal Care .43 0.00 I‘Spunilh 1 Cantonese / Mandarin
103130 - Antmel Sheher 1101 29%tn Ave Animal Contral Offcer 11.00 11.00 2.00 2.00 ’ 2,00 Spanlsh { Canlonese / Mandarin
103130 - Animel Sheter 11G1 29th Ave Anlmel Conlrel Officer, FRPT 1.00 1.00 0.50 1,00 Spanish
1G3130 - Anjmel Shefter 1161 29th Ave Animzl € onlrol Supenvisor 1.00 1.00
103130 - Anlmel Shenol 1161 29th Ave Dirsctor of Animal Services 1.00 1.00
103130 - Animal Shatler 1181 25th Ave . |Police Records Specralist 1.00 1.00
10313¢ - Animel Sheter 11C1 29th Ave \/#terinarian .00 0.00
1¢313¢ - Animal Shelier 11¢1 29th Ave Temp Contract Sves Employee, FT 100 3.00
18313¢ - Anlmel Sheler 11G1 29th Ave (Veterinary Techniolan 2.00 2.00
103130 - Animal Shelter 1101 25th Ave Woluntesr Program Spasiafist I 1.00 1.00 1.00
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AGENCY® a1 DRGAHIZATI ON NUMBER AND NAME .47 ADDRESS B 40B CLASSIFICATION . - VACANT.JSP PCPIBP PCP|SPPCR] CH JCH PCP] CH P%CP T * Language .
coE T ’ : LS i [ - : : - PCR+ |- ~Cool | Newd | PCP | OQdal:} Need |° o
e T P - P . FPELERE S, o « | - L -

POLICE . 103134 - Animal Ehelter YL . 1101 29th Ave - - N o ] ..3.80 -« 233 |-{0.81) | 200 1182 — e T

POLICE 103430 - T ing Unit 455 7th St5FL Administrative Assistant1 Korean

POLICE 103430 - Training Unit 455 7th St5FL Lieutenant of Polica (PERS)
103430 - Training Uil 455 7th St5 FL Police Cadel, PT
103430 - Training Unid 455 7th St5 FL F'ollca Officer (FERS) .
103430 - Training Unil 455 7th St5 FL lgolica Records Specialist 1.00 Tagalog
1034190 - Training Unit 455 7th 515 FL Repraduction Offset Operator
103430 - T ing Unit 455 7th St 5 FL Sergeant of Police (PERS)

* [103430 - TratningVnlt .« . ¢ ¢ . |45 TthSt.: o §-i gy .4 . i . i 067, 0.87¢ | 0.00 AR RRTIN
Anbnal Shelar aad Training® - . [Various i R e <[ree 100y {200 ittt gy AT i 3 el
103240 - Records Unit 455 7th St3 FL Administrative Assistant1
103240 - Records Unit 455 7th St IFL Police Dfficer (PERS) . Thai / Laotian
103240 - Records Unit 455 7th 5t 3 FL Police Records Spe dafist
103240 - Recocds Unit 455 Tth St 3 FL [Folice Senvices Manages 1
_». |103240 - Reeouds Unit L i [455 Tth St Thotrpacie A" L _— R O G T T o R Rk ) D BT PN P I S T

103242 - Records S Warranty 455 71h St 3 FL Edica Records Spe dalist 24.00 24.00 .00 2.00 2.00 Spanish / Cantonese / in/
103242 - Records § Warranls 455 7th SIIFL - Police Records Supenisor .00 3.00
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~
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PDLICE 0P 911 Dispateh®:c 2. . . o L L 7104 Ed{pevotar Dr TS0 1 10.00].

POLICE S {DAREAHD POLICE DEPARTMENT SR04 iR 14,838
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Exhibit 5: Vital Documents

TABLE 5

The tables below show vital documents that each department is using to provide vital information to
the Public about the Department’s services or programs regularly. The translated documents have
been reviewed by staff. Staffiwill also ensure the documents not marked with “YES” will be translated

and available to the pubhc.

CITY ADMINISTRATOR’S OFFICE

Other # of #of % of
Vita] Public Docurments Spanish | Chinese Laneu € ® Vital | Translated | Translated
angliagets Doc Doc Doc
CAO Administration and Divisions
Contractor Profile YES YES
Certification Fact Sheet YES YES
Doing Business with the City of Oakland |- YES YES
Flyer
LEP/15% Apprenticeship Announcement | YES YES
Local Construction Referral Application YES YES 10 10 100%
Prompt Payment YES YES
Winning Compliance Brochure YES YES
Vendor Application YES YES
Budget Fact Sheet YES YES
New Business Application Information YES YES
Citizens' Police Review Board*
Bias-Based Policing Symposium Flyer YES YES
CPRB Compliant Form YES YES Vietnamese -
CPRB Program Brochure YES YES | Vietnamese | 4 4 100%
Evidentiary Hearing Confidentiality YES YES
Agreement
Office of Neighborhood Investment
CEDA Newsletters ' YES YES | Vietnamese 1 1 100%
Parking Citation Assistance Center®
Administrative Review Request Form YES YES
CALE Meters Decals YES YES
Survey for the Parking Citation YES YES
Assistance Center
Parking Citation Kiosk Decals YES YES
Parking Citations Promissory Note "YES YES 11 11 100%
Procedures (this is the payment plan
handout)
Parking Information Brochure YES YES
Parking Ticket Kiosk PSA YES YES
Permit Placement Instructions YES YES
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TABLE S

Other # of # of % of
Vital Public Documents Spanish | Chinese Language(s) Vital | Translated | Translated
guag Doc Doc - Doc
Request for a Waiver of Deposit Prior to YES “YES
an Administrative Hearing
RPP Application YES YES
“Tow/Impound” Information YES YES
#OF TOTAL VITAL DOCUMENTS 26 26
#OF TRANSLATED DOCUMENTS 26 26
% OF TOTAL DOCUUMENTS TRANSLATED |  100% 100%
CITY ATTORNEY’S OFFICE
Other # of # of % of
Vital Public Documents Spanish | Chinese Language(s) Vital | Translated | Translated
. guag Doc Doc Doc
City Attorney’s Office ' '
Claims Procedures YES YES | Vietnamese
Foreclosure/Lending Flyers YES YES | Vietnamese 4 4 L00%
Neighborhood Law Corps Material YES YES | Vietnamese °
Open Government Guide YES YES | Vietnamese
#OF TOTAL VITAL DOCUMENTS 4 -4
# OF TRANSLATED DOCUMENTS 4 4
% OF TOTAL DOCUUMENTS TRANSLATED | 100% 100%
CITY AUDITOR’S OFFICE .
Other # of # of % of
Vital Public Documents Spanish | Chinese | , . © Vital | Translated | Translated
guag Doc Doc Doc
City Auditor’s Office
Fraud, Waste + Abuse Flyer & FAQ NO NO
Website: Fraud Waste and Abuse (TAB) YES YES .
- FAQ 3 2. 67%
Website: Home (TAB) — Welcome YES YES
Message
#OF TOTAL VITAL DOCUMENTS 3 3
# OF TRANSLATED DOCUMENTS 2 2
% OF TOTAL DOCUUMENTS TRANSLATED 67% 67%
CITY CLERK’S OFFICE
Other #of # of % of
Vital Public Documents Spanish | Chinese Language(s) Vital | Translated | Translated
guag _Doc Doc Doc
City Clerk’s Office™
City Clerk Brochure YES YES | Vietnamese 4 4 100%
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TABLE §

City Council Meeting Speaker Card YES YES | Vietnamese
Customer Service Survey YES YES | Vietnamese
Domestic Partnership Form YES YES | Vietnamese
#OF TOTAL VITAL DOCUMENTS 4 4
# OF TRANSLATED DOCUMENTS 4 4
% OF TOTAL DOCUUMENTS TRANSLATED 100% 100%
CITY COUNCIL’S OFFICE
Other #of # of % of
Vital Public Documents Spanish | Chinese Language(s) Vital | Translated | Translated
guag Doc Doc Doc¢
City Council’s Office
Office Close Notices YES YES 1 1 100 %
#OF TOTAL VITAL DOCUMENTS 1 1
# OF TRANSLATED DOCUMENTS 1 1
% OF TOTAL DOCUUMENTS TRANSLATED | 100% 100%
HOUSING AND COMMUNITY DEVELOPMENT
' Other #of #of % of
Vital Public Documents Spanish | Chimese | y =~ . © Vital | Translated | Translated
BHag Doc Doc Doc
Housing and Community Development
Down Payment Assistance Program YES YES
Brochure
First Time Home Buyer Program YES YES
Brochure
Summary of Restrictions for Affordable YES YES
Homeownership Development
Down Payment Assistant Propram YES YES
(DAP) Brochure 8 8 100%
Foreclosure Brochure YES YES :
Income Limits & Partners (Insert) YES YES
Mortgage Assistance Program (MAP) YES YES
Brochure
Short Letter to Accompany the YES YES
Foreclosure Brochures When Mailed
Residential Rent Arbitration*
Informational Brochure YES YES
Just Cause Information YES YES
Just Cause Ordinance YES YES .
Notice to Tenants YES YES 6 6 100%
Outreach Postcard YES YES
Rent Adjustment Ordinance Brochure YES YES
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TABLE S

Other #of #of %Yo of
Vita] Public Documents Spanish | Chinese Vital | Translated | Translated
Language(s) Doc Doc Doe
Municipal Lending*
Homeownership Loan Programs YES YES
(Cover/Shell/Folder with Pockets)
2 2 100%
Homeownership Loan Programs YES YES
Brochure
#OF TOTAL VITAL DOCUMENTS 16 16
# OF TRANSLATED DOCUMENTS 16 16
% OF TOTAL DOCUUMENTS TRANSLATED | 100% 100%
HUMAN RESOURCES MANAGEMENT _
Other #of #of % of
Yital Public Docuinents Spanish | Chinese La Vita] | Translated | Translated
anguage(s) Doc Doc Doc
Administration, Recruisment and Classification, Risk and Benefits
City’s Hiring Process Handouts | YES YES I Vietnamese 1 1 100%
Equal Access*
Equal Access Ordinance YES YES
Equal Access Complaint Form YES YES ‘| Vietnamese 3 3 100%
(1]
Interpretation Equipment Signage and YES YES | Japanese
Form Vietnamese
#OF TOTAL VITAL DOCUMENTS 4 4
# OF TRANSLATED DOCUMENTS 4 4
% OF TOTAL DOCUUMENTS TRANSLATED | 100% 100%
HUMAN SERVICES
. Other #of # of Yo of
Vita] Public Documents Spanish | Chinese Vita] | Translated | Translated
Language(s) Doc Doc Doc
Aging and Adult Services
Linkages Brochure YES YES [ Vietnamese
Sr. Companion Foster Grandparent YES YES | Vietnamese
Program Brochure
ASSETS Program for Employees YES YES | Vietnamese
Brochure
ASSETS Program for Employers YES YES | Vietnamese 8 8 100°
0%
Brochure
Oakland Paratransit for Elderly and YES YES | Vietnamese
Disabled Brochure
Older Americans Celebration Flyers YES YES
Older Americans Public Service YES YES
Armmouncement
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TABLE 5

. Other # of #of % of
Vital Public Documents Spanish | Chinese Language(s) Vital | Translated | Translated
] guag Doc Doc Daoc
Safe Walk to School Brochure YES YES | Vietnamese
Multipurpoese Senior Service Program*
Multipurpose Senior Services Program YES YES | Vietnamese
< 1 1 100%
Brochure
Senior Centers
Senior Centers Brochure YES I YES | Vietnamese 1 1 100%
DHS Administration
Homeless Program Brochure YES YES | Vietnamese
Hunger Program Brochure YES YES | Vietnamese 3 3 - 100%
Summer Food Service Program Brochure | YES YES | Vietnamese
Early Childhood and Family Services _
Even Start Brochure YES YES | Vietnamese
Head Start.Brochure YES YES | Vietnamese
Head Start Flyers YES YES | Vietnamese 4 4 100%
Head Start Public Service YES YES
Announcement
Children and Youth Services & Policy and Planning
Qakland Fund for Children & Youth YES YES | Vietnamese
1 1 100%
Brochure
# OF TOTAL VITAL DOCUMENTS 18 18
# OF TRANSLATED DOCUMENTS 18 18
% OF TOTAL DOCUUMENTS TRANSLATED |  100% 100%
LIBRARY
Other # of # of % of
Vital Public Documents Spanish | Chinese Lan e(s) Vital | Franslated | Translated
anguag Doc Doc Doc
Main Libraty Local Services
Comment Forms YES YES
Current Calendar Link (Web) — some YES YES
events
-Guidelines for Library Behavior YES YES
Library Card Registration Form YES YES | Korean
] Vietnamese '

- - 12 SP SP 100%
Library FII-ICS & Fees YES YES 12 11 CH CH 9%
Library Privacy Policy YES NO
Library Services/Eyestended Library YES YES | Vietnamese
Services to Disabled
Main Library Map YES YES
Web Pages YES YES
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TABLE S

Other # of # of % of
Vital Public Documents Spanish | Chinese Language(s) Vital | Translated | Translated
- guag Doc Doc Doc
Welcome to Oakland Public Library YES YES
Brochure
Welcome to Qakland Public Library YES YES | Korean
DVD . Vietnamese
Your Library Card Handout (borrowing YES YES | Vietnamese
rules, etc.)
# OF TOTAL VITAL DOCUMENTS 12 12
# OF TRANSLATED DOCUMENTS 12 11
% OF TOTAL DOCUUMENTS TRANSLATED | 100% | 92%
MAYOR’S OFFICE -
Othe #of #of % of
Vital Public Documents Spanish | Chinese | | -5 () | Vital | Translated | Translated
guag Doc Doe Doe
Mayor’s Administration
State of the City | YES | YES 1 1 100%
Oaklanders Assistance Center*
Helpful Phone Numbers YES YES 1 1 100%
# OF TOTAL VITAL DOCUMENTS 2 2
# OF TRANSLATED DOCUMENTS 2 2
% OF TOTAL DOCUUMENTS TRANSLATED |  100%, 100%
PARKS AND RECREATION
Other # of #of - Y% of
Vital Public Docurments Spanish | Chinese Language(s) Vital | Translated | Translated
guag Doc Doc Doc
City Wide Programs
Office of Parks and Recreadon Brochure YES YES
(64 pg. amual program activity guide)
OPR Activity/Program Registration YES YES | Vietnamese 4 4 100%
Form
Facility/Park Use Application YES YES
OPR Summer Hiring Event Flyers YES YES
Recreation Centers )
Multiple Recreation Center Program YES YES
Flyers (Allendale, Arroyo Viejo, Carmen _
Flores, FM Smath, Lincoln Square, 1 1 100%
Manzanita, San Antonio, Citywide
Sports, Girls Sports) .
#OF TOT:AL VITAL DOCUMENTS 5 5
# OF TRANSLATED DOCUMENTS 5 5
% OF TOTAL DOCUUMENTS TRANSLATED | 100% | 100%
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PLANNING, BUILDING AND NEIGHBORHOOD PRESERVATION

TABLE 5

Other #of # of % of
Vital Public Documents Spanish | Chinese Vital | Translated | Translated
Language(s) Doc Doc Doc
Building Services
Bicycle Program Newsletters YES YES | Vietnamese
CityRacks Bike Rack Request Form YES YES | Vietnamese
Blight Abatement Brochure YES YES Vietnamese
Dogs in Oakland YES YES Vietnamese .
Keep Qakland Beautiful, Clean and YES YES Vietnamese
Green
Home Occupation YES YES Vietnamese
How to Reach Us YES YES Vietnamese
MJ Residential Additions and Aherations | YES YES Vietnamese 15 15 100%
Plot Plan YES YES Vietnamese
Services and Permits YES YES Vietnamese
Single Family Dwellings YES YES Vietnamese
What is a Variance? _ YES YES Vietnamese
Report ofiBuilding Record YES YES Vietnamese
Records Request YES YES Vietnamese
Plan and Permit Retrieval Request YES YES Vietnamese
Planning and Zoning™*
How to Contact Us YES YES Vietnamese
Important Additions and Alterations for YES YES Vietnamese 0
. 3 3 100%
Residents
Site Plans YES YES Vietnamese
# OF TOTAL VITAL DOCUMENTS 18 18
# OF TRANSLATED DOCUMENTS 18 18
% OF TOTAL DOCUUMENTS TRANSLATED | 100% 100%
Public Works
Other # of # of % of
Vital Public Documents Spanish | Chinese Vital | Translated | Translated
Language(s) Doc Doc Doc
PWA Administration and Divisions
ADA Program Brochure YES YES
Battery Recycling: Safe and Legal in YES YES Vietnamese
Qakland
Environmentally Sensitive Vegetation YES YES Vietnamese 8 g 100%
Management
Greenware Ordinance YES YES Vietnamese
Guide for Qakland Food Vendors YES YES Vietnamese
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TABLE 5

Oth #of # of % of
Vital Public Documents Spanish | Chinese €1 Vital | Translated | Translated
Language(s) Doc Doc Doc
Public Works Agency — Street Asset Fax | YES YES | Vietnamese
Sheet
Recycling Guide YES YES | Vietnamese
Volunteer Safety Sheet YES YES | Vietnamese
#OF TOTAL VITAL DOCUMENTS 8 8
# OF TRANSLATED DOCUMENTS 8 8
% OF TOTAL DOCUUMENTS TRANSLATED | 100%, 100%
FIRE DEPARTMENT _
) Other #of # of Y of
Vital Public Documents Spanish | Chinese Laneuas: Yital | Translated | Translated
anguage(s
. : Doc Doc Doe
OFD Administration and Divisions o
OFD Programs Brochure YES I YES 1 1 100%
Emergency Services Program
911 Registry YES YES
911 Registry FAQ YES YES
CORE Fact Sheet YES YES 5 5 100%
CORE Flyers YES YES
CORE Manuals YES YES
#OF TOTAL VITAL DOCUMENTS 6 6
# OF TRANSLATED DOCUMENTS 6 6
% OF TOTAL DOCUUMENTS TRANSLATED | 100% 100%
POLICE DEPARTMENT
. ' Other #of #of % of
Vital Public Documents Spanish | Chinese Languasgets Vita] | Translated | Translated
Doc Doc Doc
Office af the Chiaf
(TF-862-2) Cifizen Additional Report YES YES
(TF-952) Parking Courtesy Warning YES YES
{TF-1084) Property Record/Receipt and YES YES
Release
{TF-2096) Notification to Seyes Crime YES YES
Victim o
{TF-3053) Business Information Record YES YES 14 14 100%
Card
{TF-3075) Noise Complaint Notice YES YES
{TF-3098) Fihng a Complaint YES YES Vietnamese
{TF-3104) Vehicles “For Sale™ Parking YES YES
Warning
FY 2011-12 8 Exhibit 5: Vital Documents




TABLE 5

Other #of #of Yo of
Vital Public Docurments Spanish | Chinese Language(s %i:t’aél I Laggolcated I rags;lsted
(TF-3107) Amoyance Call Progedures YES YES R
(TF-3145) Alarm Activation Notice YES YES
(TF-3168) Identity Theft YES YES
(TF-3202) Tow Resource Guide YES YES
(TF-3264) Citizen Notification Card YES | YES
(TF-3267) Identity Theft Summary YES YES
Report
Bureau of Field Operations
ALCO Sheriff lafo. Form YES YES
OPD Bicycle Unit Release Form YES YES 3 3 100%
OPD Property Section Release Form YES YES
Criminal Investigation
(TF-869) Resource Card for Vic. Of; YES YES o
Violent Crimes ! ! 100%
Animal Shelter and Training*
About the Oakland Animal Services YES YES
After Hours Cages Information Card YES YES
Cat Adoption Questionnaire YES YES
Cats and Scratching Form YES YES
Children and Dogs Info. Form YES YES
Conditions for Keeping a Potential YES YES
Dangerous Dog
Condidons for Keeping a Vicious Dog YES | YES
Did You Know About Rabbits? YES YES
Dog Adoption Questionnaire YES YES
Dog Bite Info. Form YES YES
Dogs in Oakland Flyer YES YES
- 43 43 100%
Estimate of Fees Form YES YES
Fowl i Qakland YES YES
Free Spay and Neuter Surgery for Cats YES YES
Home Quarantine Agreement YES YES
Introducing Cats to Cats Info. Form YES YES
Introducing Cats to Dogs Info. Form YES YES
Introducing Dogs to Dogs Info. Form YES YES
Is a Small Dog Right for Me? YES YES
Kitten Proofing Your Home Info. Form YES YES
List of Veterinary Clinics YES YES
Multiplication Chart for Breeding Cats YES YES
Info.

FY 2011-12
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TABLE §

#of #of % of
Vital Public Documents Spanish | Chinese | | = . \I/;Lzzl | ralr;gol:ted
Municipal Code Changes for Animals YES YES
Info.
Myths and Facts about Spaying and YES YES
Neutéring
New Fees for Animal Services YES YES
Pet Adoption Form YES YES
Potentially Dangerous Dog Permit YES YES
Preventing Litter Boyes Problem Info. YES YES
Form
Property Inspection Requireinent Form YES YES
Puppy House Training Info. Form YES YES
Quarantine Notice YES YES
Rabbit Adoption Questionnaire YES YES
Rabies Control Disposition Notice YES YES
Refusal to Quarantine Biting Animal YES YES
Request for Hearing (Potentially YES YES
Dangerous Dog)
Siyes Months Property Inspection YES YES
Requirement Form
Statement ofi Account YES YES
Statement of Buyer Form YES YES
To Adopt You Must YES YES
Vicious Dog License YES YES
Volunteer Application YES YES
When Dogs Bite in Oakland YES YES
When to Give Your Dog Freedom YES YES
Records™ '
(TF-2093) Vehicle Release Fee (stored YES YES
vehicles)
(TF-2093a) Tow Advisement (Sideshow) | YES YES
(TF-2093a) Vehicle Towed and YES YES
Impounded o
(TF-2093b) Vehicle Towed in Violation | YES YES 100%
ofi 14602
Impound Fee Ordinance 12649 YES YES
Post Storage Tow Hearing Form YES YES
Vehicle Release Authorization by Owner | YES YES
#OF TOTAL VITAL DOCUMENTS 68 68
# OF TRANSLATED DOCUMENTS 68 68
% OF TOTAL DOCUUMENTS TRANSLATED 100% 100%
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i TABLE 5

‘ Other # of # of %o of
Yital Public Documents Spanish | Chinese Laneuaee(s Yital | Translated | Transiated
Language(s) Dac Dac Doc
CITYWIDE TOTALS
# OF TOTAL VITAL DOCUMENTS 195 195 195
# OF TRANSLATED DOCUMENTS 194 193 60
% OF TOTAL DOCUUMENTS TRANSLATED 99.4% 98.9% 30%
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Recorded Telephonic Messages Status FY 11-12 TABLE 6
CITY ADMINISTRATOR'S OFFICE
Function Multilingual Status # of Total #of % of Total
Lines Phone Lines| Recorded | Recorded
Lines Lines
CAO Administration & Divisions
City Administrator-Front Desk 238-3301 Completed
Special Business Permit 238-6914 Completed
Special Business Pemit for Taxi 777-8527 Completed 5 5 100%
Contracting and Purchasing-General 238-3970 Completed
KTOP-TV10 238-3566 Completed
Citizens Police Review Board*
Citizens Police Review Board | 238-3159 | Completed 1 1 100%
Office of Economic & Workforce Development : '
Business Assistance Center 238-7952 Completed 9 9 100%
|Economic Development - - 238-3627. Completed
Revenue* L
Business Tax | 238-3704 Completed 1 1 100%
Parking Cijtation Assistance Center* :
Parking Citation 800-500-6484| Completed 1 1 100%
|City Administrator o 10 - 10 100%
CITY ATTORNEY'S OFFICE
City Attorney's Office - .
City Attorney-Front Desk 238-3601 “Completed . 9 ' 9 100%
Claims Division 238-6337 Completed )
City Attorney 2 .2 100%
‘CITY AUDITOR'S OFFICE
City Audjtor's Office
City Auditor-Front Desk . 238-3378 Completed 1 1 - 100%
City Auditor : T T 100%
CITY CLERK'S OFFICE
City Clerk’s Office*
City Clerk-Front Desk 238-3226 .| Completed o ‘9 - 100%
Records Division 238-3612 Completed
City Clerk 2 2 100%
CITY COUNCIL'S OFFICE
City Council's Office
City Council-Front Desk 238-3266 Completed 1 1 100%
City Council 1 1 100%
HOUSING AND COMMUNITY DEVELOPMENT
Housing and Community Development
Real Estate Services Division 238-3541 Completed 9 9 100%
Redevelopment and Housing 238-3015 Completed
Residential Rent Arbitration*
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Recorded Telephonic Messages Status FY 11-12 TABLE 6
Function Multilingual Status # of Total #of % of Total
Lines Phone Lines| Recorded Recorded
Lines Lines
Rent Adjustment 238-3721 Completed 1 1 100%
Housing and Community Development 3 3 100%
HUMAN RESOURCES MANAGEMENT
Administration, Recruitment and Classification, Risk and Benefits :
Office of Personnel ] 238-3112 | Completed 1 1 100%
Equal Access™
Equal Access 238-6813 Completed 1 1 100%
Human Resources Management 2 2 100%
HUMAN SERVICES
DHS Administration
Administration | 238-3121 | Completed 1 1 100%
Early Childhood and Family Services
Head Start 238-3165 Completed 1 1 100%
Human Services 2 2 100%
INFORMATION TECHNOLOTY
Information Technology
DIT Cable Complaint 238-3567 Completed 1 1 100%
Information Technology 1 1 100%
LIBRARY
Main Library Local Services
Main Library-Information Desk 238-3134 Completed 2 2 100%
Main Library-Reference Desk 238-3138 Completed
Branch Library Local Services
Melrose Branch Library 535-5623 Completed
{EN/CH}
81st Avenue Branch Library 615-5812 Completed
{EN/SP}
Remaining Branch Library Various ~ Structural 3 2 67%
‘ barriers
{phone
system)
Asian Brancti*
Asian Branch Libra 238-3400 Completed
Y . (EN/SP) 1 1 - 100%
Latin American ‘Cesar Chevez’ Branch*
Latin American ‘Cesar Chavez' Library _ 535-5620 Completed 1 1 100%
{EN/SP)
Library 7 6 86%
MAYOR'S OFFICE
Mayor's Administration
Mayor-Front Desk | 238-3141 | Completed
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Recorded Telephonic Messages Status FY 11-12 TABLE 6

Function Multilingual Statts # of Total # of % of Total
Lines Phone Lines| Recorded | Recorded
Lines Lines
Special Assist to the Mayor 238-7072 Completed 2 2 100%
' {(EN/SP)
Qaklanders Assistance Center* N
Mayor's Toy Drive Hotline 777-8697 Completed g 2 100%
QOaklanders Assistance Center . 444-2489 Completed
Mayor 4 4 100%
PARKS AND RECREATION
OPR Administration
General Information [ 2387275 | Completed | 1 -1 1 ] 100%
City Wide Programs
Reservations | 238-3187 | Completed | 1 | 1 | 100%
Lincon Square Recreation Center*
Lincon Square Recreation Center 238-7738 Completed 1 1 100%
(EN/CH)
Manzanita Recreation Center*
Manzanita Recreation Center 535-5625 Completed 1 1 100%
' (EN/SP)
San Antonio Recreation Center*
- |San Antonio Recreation Center 535-5608 Completed 1 o 100%
(EN/SP)
Carmen Flores Recreation Center*
Carmen Flores Recreation Center 535-5631 Completed 1 1 100%
(EN/SP)
Recreation Centers
Franklin Recreation Center 238-7741 Completed
(EN/CH)
Arroyo Recreation Center 615-5755 Completed
: L ‘ (EN/SP)
Brookdale Recreation Center 535-5632 Completed ‘
(EN/SP) ' . o
Ira Jinkins Recreation Center : 615-5959 Completed 6 6 100%
‘ : (EN/SP)
Tassafaronga Recreation Center 615-5764 Completed
) - (EN/SP)
Rainbow Recreation Center 615-5751 Completed
(EN/SP)
Aquafics ‘ '
Live Oak Pool 238-2292 Completed
(EN/CH) o
Fremont Pool 535-5614 Completed 2 2 100%
(EN/SP)
Parks & Recreation 14 14 100%
PLANNING, BUILDING AND NEIGHBORHOOD PRESERVATION
Planning and Zoning*
Planning and Zoning-Intake Scheduling Appoil  238-3940 | In Progress | Y n ot
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Recorded Telephonic Messages Status FY 11-12 TABLE 6
Function Multilingual Status # of Total # of % of Total
Lines Phone Lines| Recorded | Recorded
Lines Lines
Planning and Zoning-Zoning Division Voicema] 238-3911 | In Progress | - o
Building Services*
Blight Hotline 238-3381 Completed 2 4 50%
Building Services Division-Billing Appeals Unit| 238-3452 In Progress
Planning, Building and Neighborhood Preservation 4 1 25%
PUBLIC WORKS
PWA Administration and Divisions
Multi Space Parking Meter 238-4254 |In Progress of | -
: ‘ Forwarding it
to Call Center
PWA Front Desk 238-3961 Completed 4 2 50%
Recycling Hotline - 238-7283 |In Progress of
Setting Up
Phone Tree
Volunteer Opportunities 238-7630 Completed
Public Works Call Center* >
PWA Call Center 615-5566 Completed 1 1 100%
Public Works 5 3 60%
FIRE DEPARTMENT
OFD Administration and Divisions
Administration 238-3856 Completed 2 2 100%
EMS Division 238-6957 Completed .
Fire Prevention
Fire Prevention 238-3851 In Progress
Fire Report / Complaint 238-1955 In Progress 4 0 0%
Arson 238-4031 in Progress
Vegetation Management '238-7388 In Progress
Emergency Services Program
Office of Emergency Services-CORE 238-6351 In Progress ' 1 50%
Office of Emergency Services 238-3938 Completed
Fire 8 3 38%
POLICE DEPARTMENT
Office of the Chief
Chief of Police 238-3365 Completed 2 2 100%
Internal Affairs Division 238-3161 Completed
Bureau of Field Operations
Patrol Desk (Information} 238-3455 Completed
Drug/Prostitution Hotline 238-3784 Completed
Fireworks Hotline 238-2373 Completed
Sexual Assault Tip Line 637-0298 Completed 7 6 86%
Traffic Complaint 238-3155 In Progress
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Recorded Telephonic Messages Status FY 11-12 TABLE6
Function Multilingual Status it of Total i of % of Total
Lines Phone Lines| Recorded Recorded

Lines Lines

Chinatown Substation 238-7930 Completed
(EN/CH)
Neighborhood Services Division 986-2715 Completed {
Criminal Investigation .
Criminal Investigation Division 238-3744 [ Completed 1. 1 100%
Animal Shelter and Training :
Animal Services | 535-5603 | Completed 1 1 100%
OFPD 911 Dispatch™* ‘
" TTT- 1 t
Emergency 777-321 Completed 5 5 100%
Non Emergency 777-3333 Completed
Records™
Records Division 238-3021 Completed 1 1 100%
Police 14 13 93%
CITYWIDE TOTALS 80 68 85%
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PUBLIC CONTACT POSITIONS
NEW HIRES FY11-12

TABLE 7

GENCY £|ORG Jo 40

City Attomey 04211 - Litigation Unit Exempt Limited Duraticn Employee 1.00

City Attomey 04211 - Litigation Unit Exempt Limited Duration Employee 1.00

City Council 00411 - District Four Unit Cily Council PSE 14 0.50

City Council 00611 - District Six Unit City Council PSE 14, PT 0.25

City Council 00611 - District Six Unit Cily Council PSE 14, PT 0.25

City Council 00611 - District Six Unit City Council PSE 14, PT 0.25

City Council 00611 - District Six Unil City Council PSE 14, PT 0.25

Housing and Cemmuni] 89969 - Residential Rent Arbitration Program Analys! 1l 1.00] 1.00
Human Services 75231 - Mullipurpose Senior Service Program UNurse Case Manager 1.00
IHuman Services 78231 - Head Start Unit - Early Childhood Instructor 0.80
|Human Services 78231 - Head Start Unit Early Childhood Instructor 1.00] 1.00
Human Services 78231 - Head Start Unit Eariy Childhood Instructor 1.00] 1.00
Human Services 78231 - Head Start Unit Early Childhood Instructor 1.00 1.00
Human Services 78231 - Head Start Unit Student Trainee, PT 0.09

Human Services 78231 - Head Start Unit Student Trainee, PT 0.09

Human Services 78231 - Head Start Unit Student Trainee, PT 0.09

Human Services 78231 - Head Start Unil Sludent Trainee, PT 0.09

Human Services 78231 - Head Start Unil Student Trainee, PT 0.09

Human Services 78231 - Head Start Uni! Student Trainee, PT 0.09 0.09
Human Services 78231 - Head Start Unit Student Trainee, PT 0.09

Human Services 78231 - Head Start Uni! Student Trainee, PT 0.09

Human Services 78231 - Head Start Unit Student Trainee, PT X 0.09] 0.09
Human Services 78231 - Head Start Unit Student Trainee, PT 0.09

Library 61121 - Deparimental Operaticn Unit Museum Guard, PT 0.50

Library 61212 - On-Call Public Services Librarian |, PT 0.04

Library 61212 - On-Call Public Services Librarian |, PT 0.04

Library 61212 - On-Cail Public Services Librarian |, PT 0.04

Library 61212 - On-Call Public Services Librarian I, PT 0.04] .

Library 61212 - On-Call Public Services Librarian I, PT 0.04

Library 61212 - On-Call Public Services Librarian |, PT 0.04

Library 61212 - On-Ca¥ Public Services Librarian |, PT 0.04

Library 61212 - On-Call Public Services Librarian |, PT 0.04

Library 61212 - On-Ca¥ Public Services Librarian I, PT 0.04

Library 61212 - On-Call Public Services Librarian |, PT 0.04

Library 61212 - On-Call Public Services Librarian |, PT 0.04 | 0.04
Library 61212 - On-Call Public Services Librarian |, PT 0.04 ] 0.04
Library 61212 - On-Call Public Services Librarian |, PT 0.04 0.04
Library 61212 - On-Call Public Services Librarian I, PT 0.04 ] 0.04
Library 61212 - On-Ca¥ Public Services Librarian Il, PT 0.05

Library 61212 - On-Call Public Services Library Aide, PT 0.02] 0.02
Library 61212 - On-Call Public Services Library Aide, PT 0.02

Library 61212 - On-Call Public Services Library Aide, PT 0.05

Library 61212 - On-Cal! Public Services Library Aide, PT 0.02

Library 61212 - On-Cal! Public Services Library Aide, PT 0.02

Library 61212 - On-Call Public Services Library Aide, PT 0.02

Library 61212 - On-Call Public Services Library Aide, PT 0.02

Library 61212 - On-Cal! Public Services Library Aide, PT 0.02

Library 61212 - On-Call Public Services Library Aide, PT 0.02

Library 61212 - On-Call Public Services Library Aide, PT 0.02

Library 61212 - On-Call Public Services Library Aide, PT 0.02

Library 61212 - On-Cal! Public Services Library Assistant, PT 0.02

Library 61212 - On-Call Public Services Library Assistant, PT 0.02] 0.02
Library 61212 - On-Cal! Public Services Library Assistant, PT 0.02 | 0.02
Library 61212 - On-Calt Public Services Library Assistant, PT 0.02] 0.02
Library 61212 - On-Call Public Services Library Assistant, PT 0.02

Library 61237 - Childrens Room Library Aide, PPT 0.60 0.60
Library 61335 - M.L. King Jr. Branch Library Assistant 1.00

Library 61341 - Asian Branch Library Aide, PT 0.29 0.29
Library 61341 - Asian Branch |Cibrary Aide, PT 0,29 0.29
Library 61341 - Asian Branch |Library Aide, PT 0.29 0.29]|
Library 61341 - Asian Branch I_Library Aide, PT 0.29

Library 61341 - Asian Branch Library Assistant, PT 0,15

Mayor 01111 - Mayor - Administration Unil Temp Contract Svcs Employee, PT 0.50

Mayor 01111 - Mayor - Administration Unil Temp Contract Sves Employee, PT 0.50] 0.50
Parks and Recreation |501110 - Directors Unit Facility Security Assistant, PT 0.25

Parks and Recreation |501240 - Central Reservations Recreation Attendant |, PT 0.41

FY 11-12 PCP New Hire
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PUBLIC CONTACT POSITIONS

NEW HIRES FY11-12

TABLE 7

LB HES

AGENCYseme b |OR JO 5

Parks and Recreation |501240 - Central Reservations Recreation Attendant |, PT

Parks and Recreation |501240 - Central Reservations Recreation Attendant |, PT

Parks and Recreation |501240 - Central Reservations Recreation Attendant |, PT

Parks and Recreation |502235 - Moniclair Recreation Center Recreation Leader I, PT

Parks and Recreation | 502236 - Mosswood Recreation Center Recreation Aide, PT

Parks and Recreation |502236 - Mosswood Recreation Center Recreation Leader |, PT

Parks and Recreation |502260 - Rotary Nature Center Recreation Aide, PT

Parks and Recreation |502260 - Rotary Nature Center Recreation Aide, PT

Parks and Recreation ]502260 - Rotary Nature Center Recreation Leader |, PT

Parks and Recreation |502310 - Aquatics Supervision Recreation Specialist Il, PPT 100 ] 1.00

Parks and Recreation }502314 - Temescal Aquatics Lifeguard, PT 0.02

Parks and Recreation [502320 - Tennis Recreation Aide, PT 0.02

Parks and Recreation [502320 - Tennis Recreation Leader |, PT 1.00

Parks and Recreation |502320 - Tennis Recreation Leader |l, PT 0.74

Parks and Recreation [502320 - Tennis Temp Contract Svcs Employee, PT 0.14

Parks and Recreation |502330 - City-Wide Sports Recreation Attendant |, PT 0.45

Parks and Recreation |502330 - City-Wide Sports Recreation Leader I, PT 0.13

Parks and Recreation [502330 - City-Wide Sports Recreation Leader I, PT 0,46

Parks and Recreation {502330 - City-Wide Sports Recreation Leader |, PT 0.11

Parks and Recreation ]502330 - City-Wide Sports Sports Official, PT 0.03-

Parks and Recreation |502330 - City-Wide Sports Sports Official, PT 0.01
[Parks and Recreation |502330 - City-Wide Sports Sports Official, PT 0.03

Parks and Recreation |502332 - East Oakland Sports Center Lifeguard, PT 0.17

Parks and Recreation |502332 - East Qakland Sports Center Lifeguard, PT 0.32 0.32

Parks and Recreation §502332 - East Qakland Sports Center Lifeguard, PT 0.11

Parks and Recreation |502332 - East Oakland Sports Center Lifeguard, PT 0.03] 0.03

Partcs and Recreation }502332 - East Oakland Sports Center Lifeguard, PT 0.19

Parks and Recreation }502332 - East Oakland Sports Center Lifeguard, PT 1.00

Parks and Recreation [502332 - East Oakland Sports Center Lifeguard, PT 0.01

Parks and Recreation [502332 - East Qakland Sparts Center Lifeguard, PT 0.01

Parks and Recreation |502332 - East Qakland Sports Center Lifeguard, PT 0.01

Parks and Recreation |502332 - East Oakland Sports Center Lifeguard, PT 0.09

Parks and Recreation }502332 - East Qakland Sports Center Lifeguard, PT 0.48

Parks and Recreation |502332 - East Oakland Sports Center Recreation Attendant |, PT 0.14

Parks and Recreation [502332 - East Qakland Sports Center Recreation Attendant |, PT 0.16 0.16

Parks and Recreation |502332 - East Qakland Sports Center Recreation Attendant |, PT 0.06

Parks and Recreation |502332 - East Oakland Sports Center Recreation Attendant |, PT 0.02

Parks and Recreation |502332 - East Qakland Sports Center Recreation Leader |, PT 0.47

Parks and Recreation 1502340 - Youth & Adult Sports Recreation Aide, PT 0.07

Parks and Recreation |502350 - Boating Recreation Leader |, PT 0.02

Parks and Recreation |503231 - Allendale Recreation Center Recreation Leader |, PT 0.01

Parks and Recreation |503236 - Redwood Heights Recreation Center |[Temp Contract Sves Employee, PT 1.00] 1.00

Parks and Recreation |503239 - Carmen Flores Recreation Center Recreation Attendant |, PT 0.02

Parks and Recreation |503239 - Carmen Flores Recreation Center Recreation Leader |, PT 0.02

Parks and Recreation |504320 - Malonga Casquelourd Center Recreation Specialist |, PT 0.01

Parks and Recreation |504410 - City-Wide Programs Unit Recreation Specialist |, PT 0.08

Parks and Recreation |504410 - City-Wide Programs Unit Temp Contract Svcs Employee, PT 0,01

Parks and Recreation [509290 - Ball Fields Maintenance Parts Attendant, PT 0.17

Parks and Recreation [509330 - At-Risk Youth - Recreation Leader |, PT 0.01

Planning, Building and |88482 - Inspection Admin Support Public Service Rep, PPT 0.50

Public Works 30131 - Public Works Call Center Public Service Representative 1.00 1.00

Fire 20241 - Fire Communications Unit Fire Communications Dispatcher, Sr 1.00

Fire 20251 - Communications Emergency Dispatch |Fire Communications Dispatcher 1.00] 1.00

Fire 20311 - Fire Marshals QOffice Unit Qffice Assistant Il, PT 0.50

Fire 20371 - Vegetation Management Unit Fire Suppression Dist Inspect PT 0.50

Fire 20371 - Vegetation Management Unit Fire Suppression Dist Inspect PT 0.50

Police 103130 - Animal Shelter Animal Control Supervisor 1.00

Police 103130 - Animal Shelter Veterinary Technician 1.00

Police 103310 - Communications Unil Police Communications Dispatcher 1.00

Police 103310 - Communications Unit Police Communications Dispatcher 1.00

Police 103430 - Training Unit Police Cadet, PT 1.00

Police 103430 - Training Unit Police Officer Trainee 1.00

Police 103430 - Training Unit Police Officer Trainee 1.00

Police 103430 - Training Unit Police Officer Trainee 1.00

Police 103430 - Training Unit Police Officer Trainee 1.00

Police 103430 - Training Unit Police QOfficer Trainee 1.00
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Police 103430 - Training Unit Police Officer Trainee 1.00
Police 103430 - Training Unit Police Officer Trainee 1.00
Police 103430 - Training Unit Police Officer Trainee 1.00
Police 103430 - Training Unit Police Officer Trainee 1.00
Police 103430 - Training Unit Police Officer Trainee 1.00 e
Police 106610 - Background & Recruiting Captain of Police (PERS) 1.00
Police 107110 - Police Area 1 _|Police Officer (PERS) 1.00
Police 107110 - Police Area 1 Police Officer (PERS) 1.00
Police 107110 - Police Area 1 . Police Officer (PERS) 1.00
Police 107110 - Police Area 1 Police Officer (PERS) 1.00
Police 107110 - Police Area 1 Police Officer (PERS) 1.00
Police 107110 - Police Area 1 Police Officer {PERS) 1.00
Police 107110 - Police Area 1 Police Officer (PERS) 1.00
Police 107110 - Police Area | Police Officer (PERS) 1.00
Police 107110 - Police Area 1 Police Officer (PERS) 1.00
Police 107110 - Police Area | Police Officer (PERS) 1.00
Police 107110 - Police Area | Police Officer (PERS) 1.00
Police 107 110 - Police Area 1 Police Officer (PERS) 1.00
Police 107110 - Police Area 1 Police Off cer (PERS) 1.00
Police 107110 - Police Area 1 Police Officer {(PERS) 1.00
Police 107110 - Police Area 1 Police Officer (PERS) 1.00
Police 107110 - Police Area 1 Police Officer (PERS) 1.00
Police 107 110 - Police Area 1 Police Officer (PERS) 1.00
Police 107110 - Police Area 1 [Police Officer (PERS) 1.00
Police 107110 - Police Area 1 Police Officer (PERS) 1.00
Police 107110 - Police Area 1 Police Officer (PERS) 1.00
Police 107110 - Police Area 1 Police Officer (PERS) 1.00
Police 107110 - Police Area 1 Police Officer (PERS) 1.00
Police 107110 - Police Area 1 Police Officer (PERS) 1.00
Police 107110 - Police Area 1 Police Officer (PERS) 1.00
Police 107110 - Police Area 1 Police Officer (PERS) 1.00
Police 107110 - Police Area 1 Police Officer (PERS) 1.00
Police 107210 - Police Area 2 Police Officer (PERS) 1.00
Police 107210 - Police Area 2 - Police Officer (PERS) 1.00
Police 107210 - Police Area 2 Police Officer (PERS) 1.00
Police 107210 - Police Area 2 Police Officer {PERS) 1.00
Police 107210 - Police Area 2 Police Officer (PERS) 1.00
Police 107210 - Police Area 2 Police Officer {PERS) 1.00
Police 107210 - Police Area 2 Police Officer (PERS) 1.00
Police 107210 - Police Area 2 Police Officer {PERS) 1.00
Police 107210 - Police Area 2 Police Officer {PERS) 1.00
Police 107210 - Police Area 2 Police Officer (PERS) 1.00
Police 107210 - Police Area 2 Police Officer (PERS) 1.00
Police 107210 - Police Area 2 Police Officer {PERS) 1.00
Police 107210 - Police Area 2 Police Officer (PERS) 1.00
Police 107210 - Police Area 2 Police Officer (PERS) 1.00
Police 107210 - Police Area 2 Police Officer {PERS) 1.00
Police 107210 - Police Area 2 Police Officer (PERS) 1.00
Police 107210 - Police Area 2 Police Officer (PERS) 1.00
Pelice 107510 - Traffic BFO Crossing Guard, PT 0.51
Police 107510 - Traffic BFO Crossing Guard, PT 0.51
Police 107510 - Traffic BFO Crossing Guard, PT 0.51
Police 107510 - Traffic BFO Crossing Guard, PT 0.51
Police 107510 - Traffic BFQ Crossing Guard, PT 0.51
Police 107510 - Traffic BFO Crossing Guard, PT 0.51
Police 107510 - Traffic BFQ Crossing Guard, PT 0.51
Police 107510 - Traffic BFO Crossing Guard, PT 0.51
Police 107510 - Traffic BFO Police Services Technician |l 1.00

FY 11-12 PCP New Hire
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Usage of Over-The-Phone Interpretation Services
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APPLICANT POOL LIST FOR PCP NEW HIRES FY 11-12 TABLE 9

st d | Exam Number =6 =239 | Ap plicant's tnitial (i) 2 #2F | Applicant's intial (Fys3fsz4{Language 734 Ty

N/A
Captain of Police [PERS) 12-PS107-01 [v] J
Captain of Police {PERS) 12-PS107-01 [v] L
Captain of Police {PERS) 12-PS107-01 H D
Captain of Police (FERS) 12-PS 107-01 H F
Captain of Police {PERS) 12-PS107-01 L D
Captain of Police {PERS) 12-PS107-01 M J
Captain of Police {(FERS) 12-PS 107-01 P K
Captain of Police (PERS) 12-PS 107-01 W S
Captain of Police (PERS) 12-PS 107-01 Y R ]
City Council PSE 14 N/A
City Council PSE 14, PT NIA
Crossing Guard, PT N/A
Early Childhced Instructor 11-PP114-001-8 B T
Early Childhced Instructor 11-PP114-001-5 H D
Early Chitdhced Instructor 11-PP114-12 A E
Early Chitdhced Instructor 11-PP114-12 A G
Early Chitdheod Instructor 11-PP114-12 B o]
Early Childhoed Instructor 11-PP114-12 B J
Early Childhoed Instructor 11-PP114-12 B R
Early Childhood Instructor 11-PP114-12 B R
Eary Childhood Instructor 11-PP114-12 B Y
Early Childhood Instructor 11-PP114-12 o] B :
Eatly Childhood Instructor 11-PP114-12 C . D
Early Childhood Instructor 11-PP114-12 C o]
Eary Childhood Instructor 11-PP114-12 [o] H
Early Childhood instructor 11-PP114-12 [} ]
Early Childhood Instructor 11-PP114-12 C L
Early Childheed Instructer 11-PP114-12 o] L
Eary Childhood instructer 11-PP114-12 [o] vV
Early Childhood tnstructor 11-PP114-12 C hd
Early Childhood knstructor 11-PP114-12 D C
Early Childhood tnstructor 11-PP114-12 D J
Eary Childhood Instructer 11-PP114-12 D J
Early Childhood instructor 11-PP114-12 D J
Early Childhood Instructor 11-PP114-12 D R
Early Childhaod Instructor 11-PP114-12 F A
Eary Childhocd tnstructor 11-PP114-12 F A
Eary Childhocd tnstructor 11-PP114-12 F C
Early Childhood Instructor 11-PP114-12 F R
Eary Childhood Instructor 11-PP114-12 G J
Eary Childheed tnstructer 11-PP114-12 H B ~
Eardy Childhood tnstructor 11-PP114-12 H D
Early Childhood Instructer 19-PP114-12 H H
Early Childhood instructer 11-PP114-12 H J
Eary Childhood Instructor 11-PP114-12 H M
Eary Childhood Instructor 11-PP114-12 H o
Eany Childhood Instructor 11-PP114-12 H S
Easly Childhood Instructor 11-PP114-12 J B
Early Childhood Instructor 11-PP114-12 J J
Early Childhood Instructor 19-PP114-12 J L
Early Childhood Instructor 11-PP114-12 J N
Eary Childhood Instructor 11-PP114-12 J S
Eary Childhood Instructor 11-PP114-12 L E
Eary Childhood Instructor 13-PP114-12 1 L
Eary Childhood instrugtor 11-PP114-12 L M
Early Childheod Instructer 11-PP114-12 L S
Eardy Childhood Instructor 11-PP114-12 L S
Early Childhood Instructor 13-PP114-12 L T
Early Childhoed Instructer 11-PP114-12 M (o]
Eary Childhoed Instructor 11-PP114-12 M [¢]
Eary Childhood Instructor 11-PP114-12 M J
Eary Childhocd Instructor 11-PP114-12 M K
Early Childhood Instructor 11-PP114-12 M R
Eardy Childhood Instructor 11-PP114.12 M R
[Early Childhoed Instructor 11-PP114-12 N |
[Early Childhood Instructor 11-PP134-12 N P
Early Childhood Instructor 11-PP114-12 o] H
Early Childhood Instructor 11-PP114-12 o Q
Eary Childhced Instructor 11-PP114-12 P J
Eary Childhced Instructor 11-PP114-12 P J
Early Childhced Instructor 11-PP114-12 P K
Eary Childhced Instructor 11-PP114-12 P K
Early Childhced Instructor 11-PP114-12 P T
Early Childhood Instructor 11-PP114-12 P Y
Early Childhood Instructor 11-PP114-12 R A
Early Childheeod Instructor 11-PP114-12 R o]
Eary Childhoed Instructer 11-PP114-12 R J
Eary Childhood nsMor 11-PP114-12 R S
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APPLICANT POOQL LIST FOR PCP NEWHIRES FY11-12 TABLE 9
OB s ssmmseniad  FxamNimbericeson ] Appiirants tntal (LY sy sinitptRYaE R angus: e
Early Childhood Instructor 11-PP114-12 R T
Early Childhood Instructor 11-PP114-12 S B
[Early Childhood Instructor 11-PP114-12 S J '
Early Childhood Instructor 11-PP114-12 S M
Early Childhood Instructor 11-PP114-12 S M
Eary Childhood Instructor 11-PP114-12 S S
Early Childhood Instructor 11-PP114-12 S V
Early Childhood Instructor 11-PP114-12 T E
Early Childhood Instructor 11-PP114-12 U F
Early Childhood Instructor 11-PP114-12 \ N
Early Childhood Instructor 11-PP114-12 v R
Early Childhood Instructor 11-FP114-12 w J
Early Childhood instructor 11-PP114-12 W K
Early Childhood tnstructor 11-PP114-12 w K
Eady Childhood Instructor 11-PP114-12 W M
Early Childhood Instructor 11-PP114-12 W S
Early Childhood Instructor 11-PP114-12 Y D
Eardy Childhood Instructor 11-PP114-12 Y J
Eady Chiidhood Instrugtor 12-PP114-01 A G
Eary Childhead Instructor 12-PP114-01 A T
[Early Childhood Instructor 12-PP114-01 B A
Early Childhood Instructor 12-PP114-01 C A
Eary Childhood Instructor 12-PP114-01 C L
Eady Childhood Instructor 12-PP114-01 D D
Eady Childhood Instructor 12-PP114-01 E S
Eady Childhood instructor 12-PP114-01 <] A
Early Childhood instructor 12-PP114-01 H. J
Eary Childhood Instructor 12-PP114-01 H J
Early Childhood Instructor 12-PP114-01 H M
Early Childhood Instructor 12-PP114-01 H M
Early Childhood Instructor 12-PP114<01 J ]
Eary Childhood Instructor 12-PP114-01 J J
(Early Childhood Instructor 12-PP114-01 J N
Early Childhood Instructor 12-PP114-01 J R
Early Childhood Instructor 12-PP114-01 J w
Early Childhood Instructor 12-PP114-01 K A
Early Childhood Instructor 12-PP114-01 L E
Early Chiidhood Instructor 12-PP114-01 L L
anny Childhood Instructor 12-PP114-01 L M
Early Childhood Instructor 12-PP114-01 M A
Eary Childhood Instructor 12-PP114-01 M B
Eary Childhood Instructor 12-PP114-01 M M
Early Childhood Instructor 12-PP114-01 M M
Eary Childhood Instructor 12-PP114-01 M R
Early Childhood Instructor 12-PP114-01 N K
Eary Childhood Instructor 12-PP114-01 N S
Early Childhood Instructor 12-PP114-01 P J
Eary Childhood Instructor 12-PP114-01 P K
[Early Childhood Instructor 12-PP114-01 P P
Early Childhood Instructor 12-PP114-01 Q S
. |Eady Childhood Instructor 12-PP114-01 R J
Early Childhood instructor 12-PP114-01 R N
Early Childhood Instructor 12-PP114-01 R R
Eary Childhood instructor 12-PP114-01 R S
Early Childhood instructor 12-PP114-01 S F
Early Childhood Instructor 12-PP114-01 S [<]
Eary Childhood tnstructor 12-PP114-01 S |
[Eady Childhood Instructor 12-PP114-01 S M
Early Childhood instrugtor 12-PP114-01 S S
Eary Childhood knstructor 12-PP114-01 S T
Eary Childhood Instructor 12-PP114-01 T K
Eary Childhood Instructor 12-PP114-01 W J
Early Childhood instructor 12-PP114-01 Y D
Early Childhood tnstructor 12-PP114-01 Y W
Eary Childhood tnstructor 12-PP114-01 Z M
Exempt Limited Duration Employee N/A
Facility Security Assistant, PT N/A
Fire Communications Dispatcher NiA
" [Fire Communications Dispatcher, Sr N/A
Fire Suppression Dist Inspect PT N/A
Librardan |, PT N/A
Libradan I, PT N/A
Library Aide, PPT N/A
Library Aide, PT N/A
Library Assistant N/A
Library Assistant, PT NIA
Lifeguard, PT {Continuous) 12-AP230-05(GRPA} |C K Spanish
Lifeguard, PT {Continuous) 12-AP230-05(GRPAY  |C S
Lifeguard, PT {Continuous) 12-AP230-05(GRPAY _|C T
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Lifeguard, PT (Continuous)

APPLICANT POOL LIST FOR PCP NEW HIRES FY11-12

'V-T—ﬁ"u A. 1y

e Hoam - Nimmber i

12-AP230-05(GRPA)

TABLE 9

Lifequard, PT (Continuous)

12-AP230-05(GRPA)

Lifeguard, PT (Continuous)

12-AP230-05(GRPA)

Lifeguard, PT (Continuous)

12-APZ30-05(GRPA)

Lifeguard, PT (Continuous)

12-AP230-05({GRPA)

n} L
F N
G K
H B
| R
Lifequard, PT (Continuous) 12-AP230-05(GRPA}  |L A Cantonese
Lifeguand, PT (Continuous) 12.AP230-05(GRPA)  |L D
Lifeguard, PT (Continuous) 12-AP230-05(GRPA) L J Cantonese
Lifequard, PT (Continuous) 12-AP230-05(GRPA) _[M D
Lifequard, PT [Continuous) 12-AP230-05(GRPA)  |M [e] Spanish
Lifequard, PT (Continuous) 12-AP230-05(GRPA) |0 \4
Lifeguard, PT (Continuous) 12-AP230-05(GRPA) [P J
Lifequard, PT (Continuous) 12-AP230-05(GRPA) IS A
Lifeguard, PT {Continuous) 12-AP230-05(GRPA)  |S D Spanish
Lifeguard, PT {(Continuous) 12-AP230-05(GRPA) IS T
Lifeguard, PT {Continuous) 12-AP230-05(GRPA) IS Z
Lifequard, PT (Continuous) 12-AP230-05(GRPA) |T J
Lifequard, PT (Continuous) 12-AP230-05(GRPA) 1w B
Lifeguard, PT {Continuous) 12-AP230-06 A R
Lifeguard, PT (Continuous) 12-AP230-06 B A Spanish
Lifequard, PT (Continuous) 12-AP230-06 B A
Lifeguard, PT (Cortinuous) 12-AP230-06 B A
Lifeguard, PT {Continuous) 12-AP230-06 B A
Lifeguard, PT (Continuous) 12-AP230-06 B A
Lifeguard, PT (Continuous) 12-AP230-06 B D
Lifeguard, PT (Continuous) 12-AP230-0 C D
Lifeguard, PT (Continuous) 12-AP230-0 o] R
Lifeguard, PT (Continuous) 12-AP230-0 C IS Cantonese,Mandarin
Lifeguard, PT (Continuous) 12-AP230-06 C W Cantonese Mandarin
Lifeguard, PT (Continuous) 12-AP230-06 E X
Lifeguard, PT (Continuous) 12-AP230-06 G G
Lifequard, PT (Continuous) 12-AP230-0 G J
Lifequard, PT (Continuous) 12-AP230-0 H A
Lifeguard, PT (Continuous) 12-AP230-0 K J
Lifeguard, PT (Continuous) 12-AP230-06 L A
Lifeguard, PT (Continuous) 12-AP230-06 L C Cantonese
Lifeguard, PT (Continuous) 12-AP230-06 L M
Lifeguard, PT (Continuous) 12-AP230-0 L M
Lifeguard, PT (Continuous) 12-AP230-0 M K Spanish
Lifeguard, PT (Continuous) 12-AP230-0 M R
Lifeguard, PT (Continuous) 12-AP230-06 N D
Lifeguard, PT (Continuous) 12-AP230-06 5 A
Lifeguard, PT (Continuous) 12-AP230-06 S C Spanish
Lifeguard, PT (Continuous) 12-AP230-06 T A
Lifeguard, PT (Continuous) 12-AP230-06 T J
Lifequard, PT (Continuous) 12-AP230-06 1] A
Lifeguard, PT (Continuous) 12-AP230-06 Vi D Spanish
Lifeguard, PT (Continuous) 12-AP230-06 v Y Spanish
Lifequard, PT (Continuous) 12-AP230-06 W A
LifequanJ, PT (Continugus) 12-AP230-06 W C
Lifequard, PT (Continuous) 12-AP230-07 A E Spanish
Lifeguard, PT (Continuous) 12-AP230-07 A T
Lifeguard, PT (Continuous) 12-AP230-07 B C
Lifequard, PT (Continuous) 12-AP230-07 B M
Lifeguard, PT (Continuous) 12-AP230-07 B S Spanish
Lifeguard, PT (Continuous) 12-AP23007 C M
Lifeguard, PT (Continuous) 12-AP230-07 C S
Lifeguard, PT (Continuous) 12-AP230-07 D N
Lifeguard, PT (Continuous) 12-AP23007 D P
Lifeguard, PT (Continuous) 12-AP230-07 G A
Lifeguard, PT (Continuous) 12-AP230-07 H A Spanish *
Lifeguard, PT (Continuous) 12-AP230-07 H A
Lifeguard, PT (Continuous) 12-AP230-07 H L
Lifeguard, PT (Continuous) 12-AP230-07 H M
Lifeguard, PT (Continuous) 12-AP230-07 H N
Lifeguard, PT (Continuous) 12-AP230-07 L A Cantonese
Lifeguard, PT (Continuous) 12-AP230-07 M R
Lifeguard, PT (Continuous) 12-AP230-07 M R
Lifeguard, PT (Continuous) 12-AP23007 M S Spanish
Lifeguard, PT (Continuous) 12-AP230-07 N D
Lifeguard, PT (Continuous) 12-AP23007 N S
Lifeguard, PT (Continuous) 12-AP23007 N S
Lifeguard, PT (Continuous) 12-AP230-07 Q D
Lifeguard, PT (Continuous) 12-AP230-07 P Cc
Lifeguard, PT (Continuous) 12-AP230-07 R Q
Lifeguard, PT (Continuous) 12-AP230-07 R N
Lifeguard, PT (Continuous) 12-AP230-07 S A
Lifeguard, PT (Continuous) 12-AP230-07 S D
Lifeguard, PT (Continuous) 12-AP230-07 s D
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i e
12-AP230-07 5 J
Lifegquard, PT {Continuous) 12-AP230-07 T J
Lifeguard, PT (Continuous) 12-AP230-07 vV K
Lifequard, PT {Continuous) 12-AP230-07 W A
Lifeguard, PT (RE-OPEN) 12-AP230-02 A D Spanish
Lifeguan), PT {RE-OPEN) 12-AP230-02 A H Spanish
Lifequard, PT {(RE-OPEN) 12-AP230-02 A N Spanish
Lifeguard, PT (RE-OPEN) 12-AP230-02 A T
Lifequard, PT (RE-OPEN) 12-AP230-02 B C
Lifeguard, PT {(RE-GPEN) 12-AP230-02 B o]
Lifeguard, PT (RE-GPEN) 12-AP230-02 B D Spanish
Lifeguard, PT (RE-OPEN) 12-AP230-02 B E
Lifeguard, PT (RE-QPEN) 12-AP230-02 B N Spanish
Lifeguard, PT (RE-OPEN) 12-AP230-02 B R
Lifequard, PT (RE-OPEN) 12-AP230-02 C A Spanish
Lifequard, PT (RE-OPEN]) 12-AP230-02 C [
Lifeguard, PT (RE-QPEN) 12-AP230-02 C E
Lifeguan), PT (RE-OPEN) 12-AP230-02 D v Spanish
Lifeguard, PT (RE-OPEN) 12-AP230-02 E E
Lifeguard, PT (RE-OPEN) 12-AP230-02 G T
Lifequard, PT {(RE-OPEN) 12-AP230-02 G Y
Lifeguard, PT (RE-OPEN) 12-AP230-02 H . A
Lifeguard, PT (RE-OPEN) 12-AP230-02 H C
Lifequand, PT (RE-OPEN) 12-AP230-02 H E
Lifeguard, PT (RE-OPEN) 12-AP230-02 H M
. |Lifeguard, PT (RE-OPEN) 12-AP230-02 H M
Lifeguan), PT {RE-OPEN) 12-AP230-02 H N
Lifeguan), PT (RE-OPEN) 12-AP230-02 H P Spanish
Lifeguard, PT (RE-QPEN) 12-AP230-02 J D
Lifequard, PT (RE-QPEN) 12-AP230-02 K E
Lifeguand, PT (RE-OPEN) 12-AP230-02 K J
Lifequard, PT (RE-QPEN) 12-AP230-02 L C
Lifeguard, PT (RE-GPEN) 12-AP230-02 L D Cantonese,Mandarin .
Lifeguard, PT (RE-OPEN) 12-AP230-02 L K Spanish
Lifeguard, PT (RE-GPEN) 12-AP230-02 L K
Lifequard, PT (RE-OPEN) 12-AP230-02 L S Cantonese
Lifequard, PT (RE-OPEN) 12-AP230-02 L s Cantonese
Lifequard, PT (RE-OPEN) 12-AP230-02 M C
Lifeguard, PT (RE-OPEN) 12-AP230-02 M J Spanish
feguard, PT (RE-OPEN) 12-AP230-02 N D
Lifeguard, PT (RE-OPEN) 12-AP230-02 N G
Lifeguard, PT (RE-OPEN) 12-AP23002 N M Spanish
Lifeguard, PT (RE-OPEN) 12-AP230-02 0] E Spanish
Lifeguard, PT (RE-OPEN) 12-AP230-02 0 J
Lifeguard, PT (RE-OPEN) 12-AP230-)2 0] K
Lifeguard, PT (RE-UPEN) 12-AP230-02 P J
Lifequard, PT (RE-OPEN) 12-AP230-02 R C
feguard, PT (RE-OPEN) 12-AP230-02 R E Spanish
Lifeguard, PT (RE-OPEN) 12-AP230-02 R M
Lifeguanl, PT {(RE-GPEN) 12-AP230-02 R S
Lifeguan), PT {(RE-GPEN) 12-AP23002 5 B
Lifeguan), PT (RE-OPEN) 12-AP230-02 S D
Lifeguard, PT (RE-OPEN) 12-AP230-02 S F
Lifequard, PT (RE-GPEN) 12-AP230-02 S J
Lifequard, PT (RE-OPEN) 12-AP230-02 S L
_fegErc, PT (RE-QPEN) 12-AP230-02 5 E
Lifeguard, PT (RE-OPEN) 12-AP230-02 T J
Lifeguard, PT (RE-GPEN) 12-AP230-02 T M Spanish
Lifeguard, PT (RE-OPEN) 12-AP230-02 v L
Lifeguard, PT (RE-OPEN) 12-AP230-02 v M Spanish
Lifeguard, PT {RE-QPEN) 12-AF'2_:§0-02 W A
Lifeguard, PT (RE-OPEN) 12-AP230-02 W N
Lifeguard, PT {RE-OPEN) 12-AP230-02 Y K
Lifeguard, PT (RE-OPEN) 12-AP230-02 z A Spanish
Museum Guard, PT N/A
MNurse Case Manager NiA
Office Assistant I, PT N/A
Park Attendant, PT NiA
Police Cadet, PT NiA
Police Communications Dispatcher 11-P5162-11 A A Spanish
Police Communications Dispatcher 11-P516211 A A
Police Communications Dispatcher 1P 1@_2-11 A A
Police Communications Dispatcher 11-P5162-11 A A
Police Communications Dispatcher 11-P5162-11 A A
Police Communications Dispatcher 11-P516211 A A
Police Communications Dispatcher 11-P5162-11 A A
Police Communications Dispatcher 11-P5162-11 A B
Police Communications Dispatcher 11-P5162-11 A !E Spanish
Police Communications Dispatcher 11-P5162-11 A IC
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JOB . -

-] Applicant's Initiaf (L) ™ ™

Applicant's initial (F) !

T1-P5162-11

Police Communications Dispatcher
Police Communications Dispatcher

11-P5162-11

Police Communications Dispatcher

T1-PS162-11

Police Communications Dispatcher

11-P§162-11

A [}
A E
A E
A H
Police Communications Dispatcher 11-PS§162-11 A J Spanish
Police Communications Dispatcher 11-PS162-11 A J
Police Communications Dispatcher 11-PS§162-11 A K
Police Communications Dispatcher 11-P5162-11 A M Spanish
Police Communications Dispatcher 11-PS162-11 A N
Police Communications Dispatcher 11-PS162-11 A N
Police Communications Dispatcher 11-P§162-11 A R Spanish
Police Communications Dispatcher 11-PS162-11 A S -
Police Communications Dispatcher 11-P§162-11 A S
Polce Communications Dispatcher 11-PS§162-11 A T
Police Communications Dispatcher 11-PS162-11 A T
Police Communications Dispatcher 11-PS162-11 B A Spanish
Police Communications Dispatcher 11-PS162-11 B A
Police Communications Dispatcher 11-PS162-11 B A
Police Communications Dispatcher 11-P5162-11 B A
Police Communications Dispatcher 11-PS162-11 |§_ A
Police Communications Dispatcher 11.PS162-11 B A
Police Communications Dispatcher 11-P5162-11 B A
Police Communications Dispatcher 11-P§162-11 B B
Police Communications Dispatcher 11-P5162-11 B B
_}Police Communications Dispatcher 11-P§162-11 B B
Police Communications Dispatcher 11-PS162-11 B B
Police Communications Dispatcher 11-PS162-11 B [
Police Communications Dispatcher 11-PS162-11 B [
Police Communications Dispatcher 11-PS162-11 B C
Police Communications Dispatcher 11-PS§162-11 B C
Police Communications Dispatcher 11-P5162-11 B [
Police Communications Dispatcher 11-P5162-11 B C
Police Communications Dispatcher 11-PS162-11 B 8] Mandarin
Police Communications Dispatcher 11-PS162-11 B )
Police Communications Dispatcher 11-PS162-11 B )
Police Communications Dispatcher 11-P§162-11 B D
Police Communications Dispatcher 11-P5162-11 B E Spanish
Police Communications Dispatcher 11-P5162-11 B E Spanish
Police Communications Dispatcher 11-PS162-11 B E
Police Communications Dispatcher 11-P5162-11 B E
Police Communications Dispatcher 11-PS162-11 B E
Police Communications Dispatcher 11-P§162-11 B G
Police Communications Dispatcher 11-P5162-11 B G
Paolice Communications Dispatcher 11-PS162-11 B H
Police Communications Dispatcher 11-PS162-11 B + Spanish
Police Communications Dispatcher 11-PS162-11 B .} Spanish
Police Communications Dispatcher 11-P5162-11 B 4
Police Communications Dispatcher 11-P5162-11 B J
Police Communications Dispatcher 11-PS162-11 B 3
Police Communications Dispatcher 11-PS162-11 B K
Police Communications Dispatcher 11-P§162-11 B K
Police Communications Dispatcher 11-P5162-11 B L
Police Communications Dispatcher 11-PS162-11 B L
Police Communications Dispatcher 11-PS5162-11 B L
Police Communications Dispatcher 11-PS162-11 B M
Police Communications Dispatcher 11-P5162-11 B M
Police Communications Dispatcher 11-P5162-11 B M
Police Communications Dispatcher 11-PS162-11 B M
Police Communications Dispatcher 11-P5162-11 B M
Police Communications Dispatcher 11-P5162-11 B N
Police Communications Dispatcher 11-PS§162-11 B P
Police Communications Dispatcher 11-PS162-11 B R
Police Communications Dispatcher 11-PS162-11 a R
Police Communications Dispatcher 11-PS162-11 B R
Police Communications Dispatcher 11-P§162-11 B R
Police Communications Dispatcher 11-P5162-11 B 5
Police Communications Dispatcher 11-P5162-11 B S
Police Communications Dispatcher 11-PS162-11 B S
Police Communications Dispatcher 11-PS162-11 B S
Police Communications Dispatcher 11-P5162-11 B [
Police Communications Dispatcher 11-PS162-11 B S
Police Communications Dispatcher 11-PS162-11 B T
Police Communications Dispatcher 11-PS162-11 B T
Police Communications Dispatcher 11-PS162-11 B T
Police Communications Dispatcher 11-PS162-11 B T
Police Communications Dispatcher 11-P5162-11 C A Spanish
Police Communications Dispatcher 11-P5162-11 C A Spanish
Police Communications Dispatcher 11-PS162-11 C A
Police Communications Dispatcher 11-PS$162-11 C A
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Police Communications Dispatcher 11-P5162-11 C A
Police Communications Dispatcher 11-PS162-11 C A
Police Communications Dispatcher P5162-11 C A
Police Communications Dispatcher -P5162- c B
Police Communications Dispatcher -P5162- c C Cantonese
Police Communications Dispatcher -PS§162- c ] Cantonese Mandarin
Police Communications Dispatcher 11-PS162- o] ] Cantonese Mandarin
Police Communications Dispatcher 11-PS162-11 c c
Police Communications Dispatcher 11-PS162-11 [o] C
Police Communications Dispatcher 11-P5162-11 [ [+]

Potice Communications Dispatcher 11-P5162-11 [} [

Police Communications Dispatcher -P5162-11 S D Spanish
Potice Communications Dispatcher 1-PS162-11 c D

Police Communications Dispatcher 1-P5162-11 c E Cantonese, Mandarin
Police Communications Dispatcher 11-PS162-1 o] E Spanish
Police Communications Dispatcher 11-PS162-1 o] F Spanish
Police Communications Dispatcher 11-P$162-11 C F

Police Communications Dispatcher 11-P§162-11 c G Cantonese
[Paiice Communications Dispatcher 11-P5162-11 c H Cantonese
Pdlice Communications Dispatcher 11-P5162-11 [ H

Pglice Communications Dispatcher 11-P5162-11 C | Cantonese
Police Communications Dispatcher 11-P5162-11 [ ] Cantonese,Mandarin
Police Communications Dispatcher 11-P5162-11 c J Canlocnese
Police Communications Dispatcher 11-P§162-11 c J Cantonese Mandarin
Police Communications Dispatcher 11-P§162-11 o] J Spanish
Police Communications Dispatcher 11-P§162-11 c J Spanish
Police Communications Dispatcher 11-P5162-11 C J

Police Communications Dispatcher 11-PS162-11 C J

Police Communications Dispatcher 11-P§162-11 [o] J

Police Communications Dispatcher 11-PS162-11 [of J

Police Communications Dispatcher 11-PS162-11 c K

Police Communications Dispatcher 11-PS162-11 C K

Poiice Communications Dispatcher 11-PS162-11 c K

Police Communications Dispatcher 11-PS162-11 C L Cantonese
Police Communications Dispatcher PS5162- o L Spanish
Police Communications Dispatcher -PS162- c L

Police Communications Dispatcher -P5162- c L

Police Communications Dispatcher 11-P5162- c L

Police Communications Dispatcher 11-P5162- [of L

Police Communications Dispatcher 11-P5162-11 c M Spanish
Poiice Communications Dispatcher 11-PS162-11 c M Spanish
Police Communications Dispatcher 11-P5162-11 o M Spanish
Police Communications Dispatchef 11-PS5162-11 o M Spanish
Police Communications Dispatcher -P5162- c M Spanish
Police Communications Dispatcher -P5162- [+ M

Police Communications Dispatcher PS162- C N Spanish
Police Communications Dispatcher -P5162- [+] N

Police Communications Dispatcher 11-PS162-11 c N

Police Communications Dispatcher 11-PS162-11 c o Spanish
Police Communications Dispatcher 1-P5162-11 o P Mandarin
Police Communications Dispatcher 1-PS162-11 c R- Spanish
Police Communications Dispatcher 1-PS162-11 [+] R

Police Communications Dispatcher 11-P5162-11 [+ R

Police Communications Dispatcher 11-PS162-11 c R

Police Communications Dispatcher 11-PS162-11 c S IMandarin
Police Communications Dispatcher 11-PS5162-11 c S Mangarin
Police Communications Dispatcher 11-P5162-11 [o] S

Police Communications Dispatcher 11-PS5162-11 C T Spanish
Police Communications Dispatcher 11-PS162-11 C T

Police Communications Dispatcher -P5162- c Y Mandarin
Police Communications Dispatcher -P5162- c Y Spanish
Police Communications Dispatcher -P5162- ] A

Police Communications Dispatcher 11-PS5162- D A

Police Communications Dispatcher 11-PS162-11 D A

Police Communications Dispatcher 11-PS162-11 D A

Police Communications Dispatcher 11-PS162-11 D A

Police Communications Dispatcher 11-P§162-11 D A

Police Communications Dispatchef 11-P§162-11 D C

Police Communications Dispatcher P5162- D C

Police Communications Dispatcher -PS162- D c

Police Communications Dispatcher -PS162- D c

Police Communications Dispatcher -P5162- "] c

Police Communications Dispatcher PS162- D D Spanish
Poiice Communications Dispatcher 11-P5162-11 D D

Police Communications Dispatcher 11-P5162-11 D E

Police Communications Dispatcher 11-PS162-11 D F Spanish
Police Communications Dispatcher 11-P5162-11 D J Spanish
Police Communications Dispatcher 11-PS162-11 D J

Police Communications Dispatcher 11-P5162-11 D J
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JOB s ; it

Exam Numhersszazasyg

Applicant's tnitial {L:} $88588

Appiicant's’nitial (F } 353355

Canguage st i

Paolice Communications Dispatcher 11-PS162-11
Police Communications Dispatcher 11-P5162-11
Pgolice Communicaticns Dispatcher 11-PS162-11
Police Communications Dispatcher 11-P5162-11 Spanish
Pglice Communications Dispatcher 11-PS162-11
Police Communications Dispatcher 11-P5162-11
Police Communications Dispatcher 11-P5162-11 Spanish
Pgolice Communicaticns Dispatcher 11-P§162-11 Spanish
Police Communications Dispatcher 11-P5162-11
Police Communications Dispatcher 11-P5162-11
Police Communications Dispatcher 11-P5162-11
Police Communications Dispatcher 11-P5162-11
Police Communications Dispatcher 11-PS162-11
Police Communications Dispatcher 11-P5162-11 Spanish
Police Communications Dispatcher 11-P5162-11

Police Communications Dispatcher

11-P5162-11

Police Communications Dispatcher

11-P5162-11

D J

D K

D K

D L

D N

D R

D S

D S

D S

D T

D w

E A

E A

E I

E J

E J

E J
Police Communications Dispatcher 11-P5162-11 E s
Police Communications Dispatcher 11-P5162-11 E T
Police Communications Dispatcher 11-PS162-11 E T
Police Communications Dispatcher 11-P5162-11 E T
Police Communications Dispatcher 11-P5162-11 F A
Police Communications Dispatcher 11-P5162-11 F A
Police Communications Dispatcher 11-P5162-11 F c Cantonese,Mandarin
Police Communications Dispatcher 11-PS162-11 F c
Police Communications Dispatcher 11-PS162-11 E D Spanish
Police Communications Dispatcher 11-P§162-11 F D
Police Communications Dispatcher 11-P§162-11 F D
Police Communications Dispatcher 11-PS 162-11 F- H
Policé Communications Dispatcher 11-PS 162-11 F J
Police Communications Dispatcher 11-P5162-11 F J
Police Communications Dispatcher 11-P5162-11 F J
Police Communications Dispatcher 11-PS 162-11 F J
Police Communications Dispatcher 11-PS162-11 F K )
Police Cemmunications Dispatcher 11-P5162-11 F K
Police Communications Dispatcher 11-P5162-11 F M
Police Communications Dispatcher 11-P5162-11 F N
Police Communications Dispatcher 11-PS162-11 F P Spanish
Police Communications Dispatcher 11-P5162-11 F R Spanish
Police Communications Dispatcher 11-P5162-11 F S
Police Communications Dispatcher 11-PS162-11 F S
Police Coemmunications Dispatcher 11-P5162-11 F W Cantonese Mandarin
Police Communications Dispatcher 11-P5162-11 G A
Police Communications Dispatcher 11-P5162-11 G A
Police Communications Dispatcher 11-P5162-11 G B Spanish
Police Communications Dispatcher 11-PS162-11 G B
Police Communications Dispatcher 11-P5162-11 G B
Police Communications Dispatcher 11-PS162-11 G c Spanish
Police Communications Dispatcher 11-P5162-11 G c Spanish
Police Communications Dispatcher 11-P5162-11 G E Spanish
Police Communications Dispatcher 11-P5162-11 G J Cantonese
Police Communications Dispatcher 11-P5162-11 G J Cantonese
Police Communications Dis patcher 11-PS5162-11 G J Spanish
IPolice Communications Dispatcher 11-P§162-11 G J
Police Communications Dispatcher 11-P5162-11 G K Spanish
Police Communications Dispatcher 11-P5162-11 G K
Police Communicaticns Dis patcher 11-P5162-11 G M Spanish
Police Communications Dispatcher 11-PS162-11 G M Spanish
Police Communications Dispatcher 11-P5162-11 G M
Police Communications Dispatcher 11-PS162-11 G M
Police Cemmunications Dispatcher 1-PS162-11 G M
Police Cemmunications Dispaicher 11-P5162-11 G M
Police Communications Dispatcher 11-PS162-11 G M
Police Communications Dispatcher 11-P5162-11 G N
Police Communications Dispatcher 11-PS162-11 G R -
Police Communications Dispatcher 11-PS162-11 G R
Police Communications Dispatcher 11-PS162-11 G S Spanish
Police Cemmunications Dispatcher 11-PS162-11 G S Spanish
Police Communications Dispatcher 11-PS162-11 G S Spanish
Police Communications Dispatcher 11-P5162-11 G S
Police Communications Dispatcher 11-P5162-11 G S
Police Communications Dispatcher 11-P5162-11 G T Cantonese
Police Communications Dispatcher 11-P5162-11 G T
Police Communications Dispatcher 11-PS162-11 G Vv
Police Communications Dispatcher 11-P5162-11 G Y
Police Communications Dis patcher 11-PS162-11 H A
Police Communications Dispatcher 11-PS162-11 H A
Police Communications Dispatcher 11-P5162-11 H A
Police Communications Dispatcher 11-PS162-11 H A
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o8 -~ =7 g o - vilExam Number: . wozifApplicant's initial {i:} T ®Applicant s:initial (F).__ ‘ianavage-. = - w- %
Police Communications Dispatcher 11-P5162-11 H A
Police Communications Dispatcher 11-P5162-11 H A
Police Communications Dispatcher 11-P5162-11 H A
Police Communications Dispatcher 11-PS162-11 H c Mandarin
Police Communications Dispatcher 11-P5 162-11 H Cc
Police Communications Dispatcher 11-P5 162-11 H [o]
Police Communications Dispatcher 11-P5162-11 H c
Police Communications Dispatcher 11-PS162-11 H D Cantonese
Police Communications Dispatcher -PS5162-11 H D
Police Communications Dispatcher -PS162-11 H D
Paolice Communications Dispatcher -P5162-11 H D
Police Communications Dispatcher -P5162-11 H E Spanish
Police Communications Dispatcher 11-P5162-11 H G
Police Communications Dispatcher 11-PS 162-11 H G
Police Communications Dispatcher 11-PS 162-11 H H
Police Communications Dispatcher 11-P5162-11 H | Spanish
Police Communications Dispatcher 11-P5162-11 H J Cantonese
Pglice Communications Dispatcher 11-PS162-11 H J
Police Communications Dispatcher 11-PS162- H J
Paolice Communications Dispatcher 11-P5162- H J
Police Communications Dispatcher 11-PS 1652- H K Mandarin
Pajice Communications Dispatcher 11-P5162-11 H K Spanish
Palice Communications Dispatcher 11-P5162-11 H K
Palice Communications Dispatcher 11-P5162-11 H K
Pofice Communications Dispatcher -P5162-11 H M Cantonese Mandarin
Paolice Communications Dispatcher -P5162-11 H M Spanish
Potice Communications Dispatcher P5162-11 H I_M
Paoiice Communications Dispatcher -P5162-11 H M
Police Communications Dispatcher 11-P5162-11 H M
Police Communications Dispatcher 11-PS162-11 H M
|Palice Communications Dispatcher 11-PS162-11 H M
Pafice Communications Dispatcher 11-P5162-11 H N Spanish
Pofice Communications Dispatcher 11-PS162-11 H N
Police Communications Dispatcher 11-P5 162- H P Cantonese
Patice Communications Dispatcher 11-P5162- H R
Police Communications Dispatcher 11-P5162- H R
Palice Communications Dispatcher 11-P5162-11 . H R
Police Communications Dispatcher 11-P5162-11 H R
Police Communications Dispatcher 11-P5162-11 H S Cantonese
Palice Communications Dispatcher 11-PS162-11 H S Spanish
Palice Communications Dispatcher -P5162-11 H S .
Palice Communications Dispatcher -P5162-11 H S
Palice Communications Dispatcher -P5162-11 H S

‘|Palice Communications Dispatcher 1-P5162-11 H S
Police Communications Dispatcher 11-PS 162-11 H T Cantonese Mandarin
Police Communications Dispatcher 11-P5 162-11 H T Mandarin
Police Communications Dispatcher 11-P5 162-11 H T
Police Communications Dispatcher 11-PS162-11 H T
Palice Communications Dispatcher -P5162- H T
Palice Communications Dispatcher -PS162- H v R
Police Communications Dispatcher -P5162- H w Spanish
Police Communications Dispatcher 11-PS162-1 H Y
Palice Communications Dispatcher 1-PS 162-11 I E
Palice Communications Dispatcher 1-PS5162-11 t K
Police Communications Dispatcher 1-P5162-11 i M Spanish
Police Communications Dispatcher 11-PS162-11 I M Spanish
[Palice Communications Dispatcher 11-P5 162- I M -
Palice Communications Dispatcher 11-PS 162- J A Spanish
Paolice Communications Dispatcher 11-P5162- J A
Police Communications Dispatcher 11-P5162-11 J B
Paolice Communications Dispatcher 11-P5162-11 J _|C
Police Communications Dispatcher 11-P5162-11 J D
Puolice Communications Dispatcher 11-P5 162-11 J D
Police Communications Dispatcher 11-P5 162-11 J E
Palice Communications Dispatcher 11-P5 162-11 J E
Palice Communications Dispatcher 11-PS 162-11 ] J Cantonese
Palice Communications Dispatcher 11-P5162-11 J J Spanish
Palice Communications Dispatcher 11-P5162-11 J J
Palice Communications Dispatcher 11-P5162-11 J K
Police Communications Dispatcher 11-P5162-11 J K
[Paolice Communications Dispatcher 11-P5162-11 J L
Police Communications Dispatcher 11-P5162-11 J L
Police Communications Dispatcher 11-P5162-11 J L
Police Communications Dispatcher 11-P5162-11 J M Spanish
Police Communications Dispatcher 1-P5162-11 J M
Palice Communications Dispatcher P5162-11 J M
Palice Communications Dispatcher -P5162- J M
|Palice Communications Dispatcher -P5 162- J N
Palice Communications Dispatcher 11-P5 162- J N
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Police Communications Dispatcher 11-P§162-11
Police Communications Dispatcher 11-P5162-11
Police Communications Dispatcher 11-P5162-11
Police Communications Dispatcher 11-P5162-11
Pglice Communications Dispatcher 11-P5162-11

Police Communications Dispatcher 11-P5162-11 Cantonese

Police Communications Dispatcher 11-P§162-11 Cantonese

Police Communications Dispatcher 11-P5162-11 Spanish

Potice Communications Dispatcher 11-PS§162-11 Spanish !
. |Potice Communications Dispatcher 11-P5162-11

Police Communications Dispatcher 11-P5§162-11

Police Communications Digpatcher 11PS162-11

Police Communications Dispatcher -P5162-11

Police Communications Dispatcher -P5162-11 Cantonese

Pclice Communications Dispatcher -P5162-11

Pclice Communications Dispatcher -PS5162-11 Cantenese

Police Communications Dispatcher 11-P5162-11
Pelice Communications Dispatcher 11-P§162-11
Police Communications Dispatcher 11-P5§162-11

Cantonese Mandarin
Cantonese,Mandarin
Cantonese, Mandarin

o - ~-]Exam Number i - -*|Appicant's Inital (L) - - i/;iI;ADDiicant's tnitia) {F) T 1
atcher 11-P5162-11 J R

Police Communications Dispatcher 11-P5162-11 J R
Pglice Communications Dispatcher 11-PS 162-11 J 5
Police Communications Dispatcher 11-P5162-11 J 5
Pelice Communications Dispatcher 11-P5162-11 J 5
Police Communications Dispatcher 11-PS162-11 J S
Police Communications Dispatcher 11-P5162-11 J T
Pglice Communications Dispatcher 11-P5162- J T
Police Communications Dispatcher 11-P5162- J T
Police Communications Dispatcher 11-PS§162-11 K A
Police Communications Dispatcher 11-P5162-11 K A
Pclice Communications Dispatcher 11-P5§162-11 K A
Police Communications Dispatcher 11-P5§162-11 K B
Police Communications Dispatcher 11-P5162-11 K B
Police Communications Dispatcher 11-PS5162-11 K C Mandarin
Police Communications Dispatcher 11-P$162-11 K C
Police Communications Dispatcher 11-P5162-11 K D Spanish
Police Communications Dispatcher 11-P5162-11 K D
Police Communicatiens Dispatcher 11P5162-11 K D
Police Communications Dispatcher 11-P5162-11 K E
Police Communications Dispatcher 11-P5162-11 K J
Police Communications Digpatcher 11-P5162-11 K J
Police Communications Dispatcher 11-P25162-11 K K
Police Cemmunications Dispatcher 11-P5162- K K
Police Communicatiens Dispatcher 11-P5162- K M
Police Communications Dispatcher 11-P5162-1 K O
Police Communications Dis patcher 11-P5162-1 K P
Police Communications Dis patcher 11-P5162-1 K R -
Police Communications Dispatcher 11-P§162-11 K S
Police Communications Dispatcher -P5162-11 K T Spanish
Police Communications Dispatcher -P5162-11 K W
Police Communicaticns Dispatcher -P5162- K W Cantonese
Police Communications Dispatcher -P5162- K W
Police Communications Dispatcher -PS162- L A Cantonese
Police Communications Dispatcher 11-P5162- L A Spanish
Police Communications Dispatcher 11-P5162-11 L A
Police Communications Dispatcher 11-P5162-11 L A
Police Communications Dispatcher -P5162- L C Cantcnese Mandarin
Police Communications Dispatcher -PS 162- L c Spanish
Police Communications Dispatcher -P5162- c
Police Communications Dispatcher -PS 162- D Cantonese,Mandarin
Police Communications Dispatcher 11-PS162- D Spanish
Police Communicationg Dispatcher 11-P5162-11 D
Police Communications Dispatcher 11-P5162-11 E Spanish
Police Communications Dispatcher 11-P5162-11 E
Police Communications Dispatcher 11-PS5 162-11 G Spanish
Police Communications Dispatcher 11-P5162-11 G Spanish
Police Communications Dispatcher 11-P5162-11 G Spanish
Police Communications Dispatcher 11-PS5162-11 G
Police Communications Dispatcher 11-P5162-11 H * Cantonese Mandarin
Police Communications Dispatcher 11-P5 162-11 | Spanish
Police Communications Dispatcher 11-P5162-11 J Cantonese
Police Communications Dispatcher 11-PS162-11 J Cantonese,Mandarin
Police Communications Dispatcher -P5162- J
Police Communications Dispatcher -P5162- J
Pelice Communications Dispatcher -P5162- )
Police Communications Dispatcher 11-P5162- K

K

K

K

K

K

L

M

M

M

M

M

M

M

P

R

S

S

S

T

Lol Ul Lol Ll Ll L Ll Lol Lt Ll Ll Lol Ll Lot Ll ol L Ll ol Ll Lol L Lol Ll Ll Ll Ul L Ll ot ol (ol L Ll Ll Ll Lo Ll Lol

Police Communications Dispatcher 11-P5162- T S panish,Cantcnese Mandarin
Pelice Communications Dispatcher 11-PS162- T .
Police Communications Dispatcher 11-PS162- T
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Police Communications Dispatcher 11-P5162-11 L v
Police Communications Dispatcher 11-PS162-11 L Y Cantonese
Police Communications Dispatcher 11-P5162-11 L Y
Police Communications Dispatcher 11-P$162-11 L z
Police Communications Dispatcher 11.P5162-11 M A Spanish
Police Communications Dispatcher 11-PS 162-11 M A
Police Communications Dispatcher 11-PS162-11 M A
Police Communications Dispatcher 11-PS 162-11 M C
Police Communications Dispatcher 11-PS$162-11 M C
Police Communications Dispatcher 11-PS$162-11 M [
Police Communications Dispatcher 11-PS162-11 M C
Police Communications Dispatcher 11-PS162-11 M C
Police Communications Dispatcher 11-PS 162-11 M C
Police Communications Dispatcher 11-P5162- M C
Police Communications Dispatcher -P5162- M C
Police Communications Dispatcher -P5162- M D
Police Communications Dispatcher -P5162-11 M E Spanish
Police Communications Dispatcher 11-P5§162-11 M E
Police Communications Dispatcher 11:P§162-11 M F Spanish
Police Communications Dispatcher 11-PS162-11 M F Spanish
Police Communications Dispatcher 11-PS 162-11 M - |G
Police Communications Dispatcher 11-PS162-11 M [c]
Poiice Communications Dispatcher 11-P§162-11 M J
Police Communications Dispatcher 11-PS162-11 M J
Police Communications Dispatcher 11-PS162-11 M J
Police Communications Dispatcher 11-P5162-11 M J
Police Communications Dispatcher 11-PS162-11 M J .
Police Communications Dispatcher 11-P5162-11 M K Spanish,Cantonese
Police Communications Dispatcher 11-P5 |62-11 M K
Police Communications Dispatcher 11-P5162- M K
Police Communications Dispatcher 11-P5162- M K .
Police Communications Dispatcher 11-P5162- M K
Police Communications Dispatcher 11-P5162- M L
Police Communications Dispatcher 11-P5162-11 M L
Police Communications Dispatcher 11-PS 162-11 M L
Police Communications Dispatcher 11-P5162-11 M L
Police Communications Dispatcher 1-P5162-11 M M Spanish
Police Communications Dispatcher 1-PS162-11 M M Spanish
Police Communications Dispatcher 1-PS162-11 M M
Police Communications Dispatcher 1-PS162-11 M M
Police Communications Dispatcher 11-PS162-11 M M
Police Communications Dispatcher 11-PS 162-11 M M
Police Communications Dispatcher 11-PS 162-11 M M
Police Communications Dispatcher 11-P5162-11 M M
Police Communications Dispatcher 11-P5162-11 M M
Police Communications Dispatcher 11-PS 162-11 M M
Police Communications Dispatcher 11-PS 162-11 M M
Police Communications Dispatcher 11-PS162-11 M P Spanish
Police Communications Dispatcher 11-PS 162-11 M P
Police Communications Dispatcher 11-PS 162-11 M P
Police Communications Dispatcher 11-PS 162-11 M R Spanish
Police Communications Dispatcher 11-PS 162-11 M R A
Police Communications Dispatcher 11-PS$162-11 M R
Police Communications Dispatcher 11-PS 162- M R
Police Communications Dispatcher 11-PS 162- M S
Police Communications Dispatcher 11-PS 162- M S
Police Communications Dispatcher 11-PS 162-11 M S
Police Communications Dispatcher 11-PS$162-11 M S
Police Communications Dispatcher 11-PS162-11 M g
Police Communications Dispatcher 11-PS162-11 M S
Police Communications Dispatcher 11-P5162-11 M T
Police Communications Dispatcher 11-P5162-11 M T
Police Communications Dispatcher 11-PS 162-11 M \
Police Communications Dispatcher 11-P5162-11 N A
Police Communications Dispatcher 11-PS162-11 N B
Police Communications Dispatcher 11-P5162-11 N D
Police Communications Dispatcher 11-PS5162-11 N D
Police Communications Dispatcher 11-P5162-11 N D
Police Communications Dispatcher 11-P5162-11 N E Spanish
Police Communications Dispatcher -P5162-11 N J
Police Communications Dispatcher -PS162-11 N L
Police Communications Dispatcher -P5162-11 N M
Police Communications Dispatcher 11-P5162-11 N N
Police Communications Dispatcher 11-P5162-11 N N
Police Communications Dispatcher 11-PS 162-11 N P
Police Communications Dispatcher 11-PS 162-11 N R Spanish
Police Communications Digpatcher 11-PS 162-11 N R
Police Communications Despatcher 11-PS 162-11 N S
Police Communications Dispatcher 11-P5 162-11 N T
FY¥Y 11-12 Applicant Pool tist 10 of 95
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e

4OBRpg T 2

i »Exam-rjimbar.,ﬁ P

T Applicants Nl Ly : © - [AppRCantS INMal (B] o vz

Panguags - "o

Police Communications Dispatcher 11-PS162-11 N T

Police Communications Dispatcher 1-PS162- N T

Potice Communications Dispatcher -PS162- N vV

Potice Communications Dispatcher -PS162- N Y Cantonese Mandarin
Police Communications Dispatcher -PS162- o J

Potice Communications Dispatcher -PS162- s] K

Police Communications Dispatcher 11-PS 162-11 e} S

Police Communications Dispatcher 11-PS162-11 o] T

Pglice Communications Dispatcher 11-PS162-11 o] T

Police Communications Dispatcher 11-PS162-11 p A Spanish
Police Communications Dispatcher 11-PS162-11 2] A

Police Communications Dispatcher -PS162-11 p A

Police Communications Dispatcher -P5162-11 [] A

Police Commu nications Dispatcher -PS162-11 p A

Police Communications Dispatcher 11-PS162-11 p A

Police Communications Dispatcher 11-PS162-11 p B Mandarin
Police Communtcations Dispatcher 11-PS162-11 p B

Police Communications Dispatcher 11-PS 162-11 P B

Police Communications Dispatcher 11-PS162-11 [2 [ Spanish
Police Communications Dispatcher 11-PS 162-11 p c

Police Communications Dispatcher 11-PS162-11 p D

Police Communications Dispatcher 11-PS162-11 p D

Police Communications Dispatcher 11-P5162-11 P E

Police Communications Dispatcher 11-PSi62-11 P G Spanish
Police Communications Dispatcher 11-PS162-11 P G

Police Communications Dispatcher 11-P5162-11 p G

Police Communications Dispatcher 11-PS162-11 p H Spanish
Police Communications Dispatcher 11-PS162-11 IE J Spanish
Police Communications Dispatcher 11-P§162-11 [] J

Police Communications Dispatcher 11-PS 162-11 p J

Police Communications Dispatcher 11-PS 162-11 p L

Pglice Communications Dispatcher 11-PS162-11 4 M Spanish
Police Communications Dispatcher 11-PS162-11 p M

Pgolice Communications Dispatcher 11-PS162-11 2] M

Police Communications Dispatcher 11-PS 162-11 44 N Spanish
Police Communications Dispatcher 11-PS162-11 p [e]

Police Communications Dispatcher 11-PS162-11 p P Spanish
Police Communications Dispatcher 11-PS162-11 p S

Police Communications Dispatcher 11-PS162-11 [ W

Police Communications Dispatcher 11-PS 162-11 R A Spanish
Pglice Communications Dispatcher 11-PS162-11 R A

Pglice Communications Dispatcher 11-PS162-11 R B Spanish
Police Commu nications Dispatcher -PS162- R c Spanish
Police Communications Dispatcher -P5162- R c Spanish
Police Communications Dispatcher -PS162- R c Spanish
Police Communications Dispatcher 11-PS162-11 R C

Police Communications Dispatcher 11-PS 162-11 R c

Police Communicaticns Dispatcher 11-PS162-11 R c

|Police Commu nications Dispatcher 11-PS162-11 R C

Police Communications Dispatcher -PS 162- R D

Police Cemmunications Dispatcher -PS 162- R D

Police Cemmunications Dispatcher -PS 162- R E

Police Communications Dispatcher 11-PS162-11 R E

Police Communications Dispatcher 11-PS 162-11 R ! Spanish
Police Communications Dispatcher 11-PS 162-11 R J

Police Communications Dispatcher 11-PS162-11 R J

Police Communications Dispatcher 11-PS162-11 R J

Police Communications Dispatcher -PS162- R J

Police Communications Dispatcher -P§162- R J

Police Communications Dispatcher -PS162- R J

Police Communications Dispatcher -PS162-11 R J

Police Communications Dispatcher 11-PS162-11 R K Spanish
Police Communications Dispatcher 11-PS162-11 R L

Police Communications Dispatcher 11-PS162-11 R M Spanish
Police Communications Dispatcher 11-PS162-11 R M Spanish
Potice Communications Dispatcher 11-P5162-11 R M Spanish
|Police Communications Dispatcher -PS162- R M .
Police Communications Dispatcher -PS162- R N

Police Communications Dispatcher -PS162- R [e] Spanish
Police Communications Dispatcher -PS162-11 R P Spanish
Police Communications Dispatcher 11-PS162-11 R R

Police Communications Dispatcher 11-PS162-11 R T

Police Communications Dispatcher 11-PS162-11 R T

Police Communications Dispatcher 11-PS162-11 R T

Police Communications Dispatcher 1-PS162-11 s A Spanish
Police Communications Dispatcher 1-PS162- S A

Police Communications Dispatcher 1-PS162- S A

Police Communications Dispatcher 1-PS162- A

Police Communications Dispatcher 1-PS162- A
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JOBS
Palice Communications Dispatcher 11-P5162-11

n"lAgglEcant's initial (L) 7:%é | Applicant's nitial {F) ... 5soci i

Cantonese. Mandarin

Palice Communications Dispatcher 11-P5162-11
Palice Communications Dispatcher 11-P5162-11
Puolice Communications Dispatcher 11-P5162-11
Palice Communications Dispatcher 11-P§162-11
Palice Communications Dispatcher 11-P5162-11
Palice Communications Dispatcher 11-P5162-11
Palice Communications Dispatcher 11-P5162-11
Paolice Communications Dispatcher 11-P5162-11
Palice Communications Dispatcher 11-P5162-11
Paolice Communications Dispatcher 11-P5162-11
Palice Communications Dispatcher 11-P5162-11

[Palice Communications Dispatcher 11-P5162-11
[Palice Communications Dispatcher 11-P5162-11
Palice Communications Dispatcher 11-P5162-11
Palice Communications Dispatcher P5162-
Paolice Communications Dispatcher -P5162-
Palice Communications Dispatcher P5162-
Palice Communications Dispatcher 11-P5162-11

Palice Communications Dispatcher 11-P5162-11
Palice Communications Dispatcher 11-P5162-11
Palice Communications Dispatcher 11-P5162-11
|Palice Communications Dispatcher 11-P§162-11

5 B
Palice Communications Dispatcher 11-P5162-11 S B Spanish
Palice Communications Dispatcher 11-P5162-11 S B -
Police Communications Dispatcher 11-P5162-11 S C Spanish
|Palice Communications Dispatcher 11-P5162-11 S [o] Spanish
Police Communications Dispatcher 11-P5162-11 g . [o]
Police Caommunications Dispatcher 11-P5162-11 E C
Police Communications Dispatcher -P5162- i c
Police Cammunications Dispatcher -P5162- S C
Palice Communications Dispatcher -P5162- £ C
Palice Communications Dispatcher 1-P5162- S c
Palice Communications Dispatcher 11-P$162-11 S D
Palice Communications Dispatcher 11-P5162-11 S D
Police Communications Dispatcher 11-P5162-11 5 D
Paolice Communications Dispatcher -P5162- S D
Palice Communications Dispatcher -P5162- £ D
Police Communications Dispatcher -P5162- [: D
Palice Communications Dispatcher 11-P5162-11 g F
Palice Communications Dispatcher 11-P5162-11 S G
Palice Communications Dispatcher 11-P5162-11 S ] Cantonese
Police Communications Dispatcher 11-P5162-11 S [
Pokice Communications Dispatcher 11-P5162-11 S J Spanish
Palice Communications Dispatcher 11-PS162-11 S t}
Paolice Communications Dispatcher 11-P5162-11 S J -
Palice Communications Dispatcher 11-PS§162-11 S J
Palice Communications Dispatcher 11-P§162-11 S J
Palice Communications Dispatcher 11-PS162-11 S J
Palice Communications Dispatcher 11-PS162-11 S J
Palice Communications Dispatcher 11-P5162-11 S J
Police Communications Dispatcher 11-P5162-11 S K Cantonese
Palice Communications Dispatcher 11-P5162-11 5 K Spanish
Palice Communications Dispatcher 11-P§162-11 S K
Palice Communications Dispatcher 11-P5162-11 S K
Palice Communications Dispatcher 11-P5162-11 S K
Palice Communications Dispatcher 11-P5162-11 S K
Palice Communications Dispatcher 11-P5162-11 S M Spanish
|Palice Communications Dispatcher 11-P5162-11 S M Spanish
Palice Communications Dispatcher -P5162- S M Spanish
Palice Communications Dispatcher P5162- S M
Palice Communications Dispatcher -P5162- i M
Palice Communications Dispatcher P5162- S M
Palice Communications Dispatcher P5162- S M
Palice Communications Dispatcher 11-P5162-11 S M
[Palice Communications Dispatcher 11-PS162-11 S M
Paolice Communications Dispatcher 11-P5162-11 3 M
[Palice Communications Dispatcher 11-P5162-11 S M
Palice Communications Dispatcher 11-P5162-11 J N Spanish
Palice Communications Dispatcher 11-P5162-11 i N
Palice Communications Dispatcher 11-P5162-11 S P
S R
S R
S R
S R
S S
S S
S S
S S
S S
S T
S T
S T
S v
S v
i v
i W
i W
S W
T A
T A
T A
T B
T 3]
T [}
T C
T C
T D
T D
T D
T E

Palice Communications Dispatcher 11-P5162-11

Palice Communications Dispatcher 11-P5162-11 Cantonese,Mandarin
Paolice Communications Dispatcher 11-P5162-11

Police Communications Dispatcher 11-P5162-11

Police Communications Dispatcher 11-P5162-11 i Spanish

Police Communications Disoatcher 11-P5162-11 '

Police Communications Dispatcher 11-P5162-11

Palice Communications Dispatcher 11-P5162-11 Cantonese
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TABLE 9

Police Communications Dispatcher

11-PS162-11

i
JOB (550 b g AR e A|Exam NUMBer tt-- - (JApDIicant’s Inial {L) ;- JApphcants Initial (E}'«;%E&&%I.angua@m siRa R el v ]
Police Communications Dispatcher 11-PS162-11 E : ;
Police Communications Dispatcher 11-PS§162-11 H
Police Communications Dispatcher 11-P5162-11 J
Police Communications Dispatcher 11-PS162-11 J
Police Communications Dispatcher 11-PS162-11 K
Police Communications Dispatcher 11-PS 162-11 K
Police Communications Dispatcher 11-PS 162-11 M Spanish
Police Communications Dispatcher 11-PS 162-11 M Spanish
Potlice Communications Dispatcher 11-P$162-11 M
IPolice Communications Dispatcher -PS 162- o
Police Communications Dispatcher -PS162- P Canionese
Police Communications Dispatcher -PS 162- P
Police Communications Dispatcher 11-PS 162-11 Q
Police Communications Dispatcher 11-PS162-11 R
Police Communications Dispatcher 11-PS162-11 S
Police Communications Dispatcher 11-PS162-11 T Spanish
Police Communications Dispatcher 11-PS162-11 L
Police Communications Dispatcher 11-P3162-11 A
Police Communications Dispatcher 11-P5162-11 B Spanish
Police Communications Dispatcher 11-PS162-11 o]
|Police Communications Dispatcher 11-P5162-11 G Spanish
Police Communications Dispatcher 11-PS162-11 i Spanish
Police Communications Dispatcher 11-PS 162-11 J
Police Communications Dispatcher 11-PS 162-11 J
Police Communications Dispaicher 1-P5S 162-11 M Spanish *
Police Communications Dispatcher 1-PS 162-11 S Spanish,
Police Commu nications Dispatcher -P5162- S
Police Communications Dispatcher -PS162- T
Police Communications Dispatcher -PS162- A 4 Cantonese
Police Communications Dispatcher 11-P5162-11 A Spanish
Police Communications Dispatcher 11-PS162-11 A
Police Communications Dispatcher 11-PS162-11 A
Police Communications Dispatcher -PS162-1 B Cantonese
Police Communications Dispatcher -PS162-1 B Cantonese Mandarin
Police Communications Dispatcher -P5162-1 (o] :
Police Communications Dispatcher -P5162-1 [o]
Police Communications Dis patcher 11-P5162-11 D Cantonese Mandarin
Police Communications Dispatcher 11-PS5162-11 D hd
Police Communications Dispatcher 11-PS5162-11 D
E
G
|
{
!
J
J
J
J
K
K
(

NinNI<Iglzslsis s sz lEElEREEREEREREREEREREEEEEE EEREEEEEEEE EFFFEE I F PP RS PR PR

Police Communications Dispatcher 11-P§162-11

Police Communications Dispatcher 11-P§162-11 Cantonese,Mandarin
Police Communications Dispatcher 11-PS162-11 Mandarin

Police Communications Dispatcher 11-PS162-11

Police Communications Dispatcher 11-PS 162-11 Cantonese Mandarin
Police Communications Dispatcher 11-PS162-11

Police Communications Dispatcher 11-P$162-11

Police Communications Dispatcher -P5162-

Police Communications Dispatcher -P5162-

Police Communications Dispatcher -P5162-

Police Communications Dispatcher 11-PS5162-11

Police Communications Dispatcher 11-PS162-11 L

Police Communications Dispatcher 11-P$162-11 L

Police Communications Dispatcher 11-P$162-11 M Cantonese

Police Communications Dispatcher 11-PS162-11 M

Police Communications Dispatcher 11-PS162-11 M

Police Communications Dispatcher 11-P5162-11 M

Police Communications Dispatcher 11-P5162-11 N

Police Communications Dispatcher 11-P5162-11 R

Police Communications Dispatcher 11-PS 162-11 S

Police Communications Dispatcher 11-PS162-11 S

Police Communications Dispatcher 11-PS 162-11 B

Police Communications Dispatcher 11-P5162-11 S

Police Communications Dispatcher 11-PS 162-11 T

Police Communications Dispatcher 11-PS162-11 v .

Police Communications Dispatcher 11-PS162-1 a4 Cantonese Mandarin
Police Communications Dispatcher 11-PS 162-1 hd

Police Communications Dispatcher 11-PS 162-1 hd

Police Communications Dispatcher 11-PS162-11 A

Police Communications Dispatcher 11-PS162-11 35

Police Communications Dispatcher 11-PS162-11 M Spanish

Police Communications Dispatcher 11-PS 162-11 [o] Mandarin

Police Communications Dispatcher 11-P5162-11 R Cantonese Mandarin
Police QOfficer {PERS) N/A

Police Officer Trainee 12-PS169-02/05/06 A A Spanish

Police Officer Trainee 12-P5169-02/05/06 A A Spanish

IPolice Officer Trainee 12-P5169-02/05/06 A A Spanish

Police Officer Trainee 12-PS 169-02/05/06 A A

FY 11-12 Applicant Pool List
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TABLE 9

JOB s e e T | E AT oo < 2 | ApDlicants Ilial (L) « SairE [ADDICants Initial (F) e |Language rs waes
Police Officer Trainee 12-P5169-02/05/06 A A i
Police Officer Trainee 12-P$169-02/05/06 A A
Police Officer Trainee 12-PS169-02/05/06 A A
Police Officer Trainee 12-P5169-02/05/06 A A
Police Officer Trainee 12-PS 168-02/05/06 A A
Police Officer Trainee 12-PS 168-02/05/06 A A
Police Officer Trainee 12-PS 168-02/05/06 A A
Police Officer Trainee 12-PS 168-02/05/06 A A
Police Officer Trainee 12-PS 169-02/05/06 A A
Police Officer Trainee “]12-PS 169-02/05/06 A A
Police Officer Trainee 12-PS | 69-02/05/06 A A
Police Officer Trainee 12-PS 169-02/05/06 A A
Police Officer Trainee 12-P5169-02/05/06 A A
Police Officer Trainee 12-P5169-02/05/06 A |IB Spanish
Police Officer Trainee 12-P5169-02/05/06 A |E
Police Officer Trainee 12-P5169-02/05/06 A IB
Police Officer Trainee 12-P5169-02/05/06 A B
Police Officer Trainee 12-PS |69-02/05/06 A B
Police Officer Trainee 12-PS 169-02/05/08  |A B
Police Officer Trainee 12-P5 169-02/05/06 A c Spanish
Police Officer Trainee 12-PS 169-02/05/06 A c Spanish
Police Officer Trainee 12-PS 169-02/0506 A c :
Police Officer Trainee 12-PS 169-02/05/06 A C
Police Officer Trainee 12-PS 169-02/05/06 A C
Police Officer Trainee -112-PS169-02/05/06 A C
Police Officer Trainee 12-PS 169-02/05/06  |A c
Police Officer Trainee 12-PS§ 159-02/05/06 A c
Police Officer Trainee 12-PS§169-02/05/06 . |A o
Police Officer Trainee 12-P§169-02/05/06 A D Sj_a_njgh
Police Officer Trainee 12-P5169-02/05/06 A D
Police Officer Trainee 12-P5169-02/05/06 A D
Police Officer Trainee 12-P5 169-02/05/06 A D
Police Officer Trainee 12-P5169-02/05/06 A D
Police Officer Trainee 12-P5169-02/05/06  |A D
Police Officer Trainee 12-PS169-02/05/06 A D
Police Officer Trainee 12-PS5169-02/05/06 A D
Police Officer Trainee 12-PS169-02/05/06 A D
Palice Officer Trainee 12-P§169-02/05/06 A D .
Police Officer Trainee 12-P5168-02/05/06 A E Spanish
Police Officer Trainee 12-F:_S__1 69-02/05/06 A E Spanish
Palice Officer Trainee 12-PS169-02/05/06 A E Spanish
Police Officer Trainee 12-P5169-02/05/06 A E Spanish
Police Officer Trainee 12-PS169-02/05/06 A E Spanish
Police Officer Trainee 12-P5169-02/05/06  |A E
Police Off cer Trainee 12-PS168-02/05/06 A E
Police Officer Trainee 12-PS5169-02/05/06 A E
Police Officer Trainee 12-PS169-02/05/06 [~ E
Police Officer Trainee 12-P5169-02/05/06 A E
Police Officer Trainee 12-PS 169-02/05/06 A E
" |Police Officer Trainee 12-PS168-02/05/06 A E
Police Officer Trainee 12-P5168-02/05/06 A E -
Police Officer Trainee 12-PS 168-02/05/06 A F Spanish
Paolice Officer Trainee 12-P5169-02/05/06 A F
Police Officer Trainee 12-PS169-02/05/06 A G
Palice Officer Trainee 12-PS 169-02/05/06 A G
Police Officer Trainee 12-PS 168-02/05/06 A H
Police Officer Trainee 12-P§168-02/05/06 A H
Police Officer Trainee 12-PS169-02/05/06 A H
Police Officer Trainee 12-P5168-02/05/06 A |
Police Officer Trainee 12-P5168-02/05/06 A |
Police Officer Trainee 2-P5169-02/05/0 A J Spanish
Police Ofticer Trainee 2-P5169-02/05/0 A J Spanish
Police Officer Trainee 2-P5169-02/05/0 A J Spanish
Police Officer Trainee 12-PS168-02/05/01 A J Spanish
Police Officer Trainee 12-P5168-02/05/06 A J Spanish
Police Officer Trainee 12-P5168-02/05/06 A J Spanish

FY 11-12 Applicant Pool List

14 of 95
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Police Officer Trainee 12-P5169-02/05/06 A J Spanish
Police Officer Trainee 12-P5169-02/05/06 A J
Police Officer Trainee 12-P5169-02/05/06 A J
Police Officer Trainee 12-P5169-02/05/06 A J
Police Officer Trainee 12-P5169-02/05/06 A J
Police Officer Trainee 12-P5169-02/05/06 A J
Police Officer Trainee 12-P5169-02/05/06 A J
Potice Officer Trainee 12-P5169-02/05/06 A J
Police Officer Trainee 12-P5169-02/05/06 A J
Police Officer Trainee 12-P5169-02/05/06 A J
Police Officer Trainee ' }12-P5169-02/05/08 A J
Police Officer Trainee 12-P5169-02/05/06 A J
Police Officer Trainee 12-P$169-02/05/06 A J
Police Officer Trainee 12-P5169-02/05/06 A J
Police Officer Trainee 12-P5169-02/05/06 A J
Police Officer Trainee 12-P5169-02/05/06 A J
Police Officer Trainee 12-PS$160-02/05/06 A J
Police Officer Trainee 12-P5169-02/05/06 A J
Police Officer Trainee 12-P5169-02/05/06 A J
Police Of_ficerTrainee 12-P5169-02/05/06 A J
Police Officer Trainee 12-P5169-02/05/06 A K Cantonese
Police Officer Trainee 12-P5168-02/05/06 A K
Police Officer Trainee 12-P5169-02/05/06 A K
Police Officer Trainee 12-P5169-02/05/06 A K
Police Officer Trainee 12-P5169-02/05/06 A K
Police Officer Trainee 12-P5169-02/05/06 A K
Police Officer Trainee 12-P5169-02/05/06 A L Spanish
Police Officer Trainee 12-P5169-02/05/06 A L Spanish
Police Officer Trainee 12-P5169-02/05/06 A L Spanish
Police Officer Trainee 12-P5169-02/05/06 A L
Police Officer Trainee 12-P5169-02/05/06 A L
Police Officer Trainee 12-P5169-02/05/06 A L
Police Officer Trainee 12-PS169-02/05/06 A L
Police Officer Trainee 12-P5169-02/05/06 A M Spanish
Police Officer Trainee 12-PS169-02/05/06 A M Spanish
Police Officer Trainee 12-P5169-02/05/06 A M
Police QOfficer Trainee 12-PS169-02/05/06 A M
Police QOfficer Trainee 12-PS169-02/05/06 A M
Police Officer Trainee 12-PS169-02/05/06 A M
Police Officer Trainee ' 12-PS$169-02/05/06 A M
Police QOfficer Trainee 12-P5169-02/05/06 A M
Police Officer Trainee 12-P5169-02/05/06 A M
Police Officer Trainee 12-P5169-02/05/06 A M
Police Officer Trainee - 12-P5169-02/05/06 A M
Police Officer Trainee 12-P5169-02/05/06 A M
Police Officer Trainee 12-P5169-02/05/06 A M
Police Officer Trainee 12-P5168-02/05/06 A M
Police Officer Trainee 12-P5169-02/05/06 A M
Police Officer Trainee 12-P5169-02/05/06 A M
Police Officer Trainee 12-P5169-02/05/06 A M
Police Officer Trainee 12-P5169-02/05/06 A M
Police Officer Trainee 12:P5169-02/05/06 A M
Police Officer Trainee 12-P5169-02/05/06 A M
Police Officer Trainee 12-P5169-02/05/06 A N
Police Officer Trainee 12-P5189-02/05/06 A N
Police Officer Trainee 12-P5169-02/05/06 A N
Police Officer Trainee 12-P5$169-02/05/06 A N
Police Officer Trainee 12-P5169-02/05/06 A N
Police Officer Trainee 12-P5169-02/05/06 A N
Police Officer Trainee 12-P5169-02/05/06 A N
Police Officer Trainee 12-P5168-02/05/06 A N
Police Officer Trainee 12-P5169-02/05/06 A N
Police Officer Trainee 12-P5169-02/05/06 A N
Police Officer Trainee 12-P5169-02/05/06 A o] Spanish
!
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Palice Officer Trainee 12-P5169-02/05/06 A O
Palice Officer Trainee 12-P5169-02/05/06 A o
Palice Officer Trainee 12-P5 168-02/05/06 A o
Police Officer Trainee 12-P5 169-02/05/06 A O
Palice Officer Trainee 12-P5 169-02/05/06 A o
Police Officer Trainee 12-P5168-02/05/06 A P
Palice Officer Trainee 12-PS 168-02/05/06 A P
Paotice Officer Trainee 12-PS169-02/05/06 A P
Patice Officer Trainee 12-PS169-02/05106  |A P
Palice Officer Trainee 12-PS169-02/05106  |A P
Palice Officer Trainee 12-PS169-02/05/06 A R Spanish
Palice Officer Trainee 12-PS 163-02/05/06 A R Spanish
Palice Officer Trainee 12-P5169-02/05/06 A R Spanish
Palice Officer Trainee 12-P5168-02/05/06 A R Spanish
Palice Officer Trainee 12-PS 169-02/05/06 A R Spanish
Palice Officer Trainee 12-PS 169-02/05/06 A R
Palice Officer Trainee 12-P5169-02/05/06 A R
Palice Officer Trainee 12-P51645-02/05/06 A R
Palice Officer Trainee 12-P5 163-02/05/06 A R
Palice Officer Trainge 12-PS168-02/05/06 A R
Police Officer Trainee 12-PS 165-02/05/06 A R
Palice Officer Trainee 12-P5169-02/05/06 A R
Palice Officer Trainee 12-PS169-02/05/06 A R
Police Officer Trainee 12-P5169-02/05/06 A S Spanish
Police QOfficer Trainee 12-P5169-02/05/06 A S Spanish
Palice Officer Trainee 12-P5169-02/05/06 A 3
Palice Officer Trainee 12-P5169-02/05/06 A 8
Palice Officer Trainee 12-PS169-02/05/06 . |A S
Paolice Officer Trainee 12-PS169-02/05/06 A S
Palice Officer Trainee 12-PS 169-02/05/06 A S
Palice Officer Trainee 12-PS169-02/05/06 A 3
Police Qfficer Trainee 12-P5 169-02/05/06 A T
Palice Officer Trainee 12-P3 169-02/05/06 A T.
Palice Officer Trainee 12-PS 168-02/05/06 A T
Police Officer Trainee 12-P5 163-02/05/06 A T
Police Officer Trainee 12-P5 169-02/05/06 A T
Palice Officer Trainee 12-PS 169-02/05/06 A U
Palice Officer Trainee 12-PS 169-02/05/06 A d
Palice Officer Trainee 12-PS 169-02/05/06 A v
Palice Officer Trainee 12-PS 169-02/05/06 A v
Police Officer Trainee 12-PS 169-02/05/06 A v
Palice Officer Trainee 12-PS |169-02/05/06 A v
Palice Officer Trainee 12-PS 169-02/05/06 A W
Police Officer Trainee 12-P5 169-02/05/06  |A w
Police Officer Trainee 12-P5169-02/05/06 A W
Police Dfficer Trainee 12-P3S169-02/05/06 B A Spanish
Pol:rce Off!cer Trainee 2-P5169-02/05/06 'g A Span!sh'
Police Officer Trainee 2-PS169-02/05/0€ B A Spanish -
Police Officer Trainee 2-PS5169-02/05/0€ B A Spanish
Palice Officer Trainee 12-P$169-02/05/06 B A Spanish
Paolice Officer Trainee 12-PS169-02/05/06 B A Spanish
Palice Officer Trainee 12-PS169-02/05/06 B A
Palice Officer Trainee 12-P5 169-02/05/06 B A
Police Off cer Trainee 12-PS 165-02/05/06 B A
Palice Officer Trainee 12-PS169-02/05/06 B A
Police Officer Trainee 12-PS169-02/05/06 B A
Palice Officer Trainee 12-P5169-02/05/06 B A
Palice Officer Trainee 12-P5169-02/05/06 B A
Police Officer Trainee 12-P5169-02/05/06 B A
Police Officer Trainee 12-P3169-02/05/06 B A
Palice Officer Trainee 12-P5168-02/05/06 B A
Police Officer Trainee 12-P3169-02/05/06 B A
Police Officer Trainee 12-P5169-02/05/06 B A
Palice Officer Trainee 12-P5169-02/05/06 B A
Palice Officer Trainee 12-P5169-02/05/06 B A
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TABLE 8

JOB

~ifExam Number =

+Applicant's Inifiat (L) ": -~

Applicants intial {F) .

.|Language »7i ‘e

Police Officer Trainee

12-PS169-02/05/06

|B

Police Officer Traines

12-P5169-02/05/06

Police Qfficer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Offcer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Palice Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/086

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Traines

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Cfficer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/08

Police Officer Trainee

12-P5169-02/05/08

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Pdtice Officer Trainee

12-P51§9-02/05/06

Police Officer Trainee

12-P§169-02/05/08

Police Officer Trainee

12-P$169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/08

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Qfficer Trainee

12-PS 169-02/05/08

Police Qfficer Trainee

12-P5169-02/05/08

Police Qfficer Trainee

12-P5169-02/05/08

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/08

Police Officer Trainee

12-PS169-02/05/08

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/08

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/08

Police Officer Trainee

12-PS169-02/05/08
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Police Officer Trainee 12-PS169-02/05106  |B D
Police Officer Trainee 12-PS169-02/05/06 B D A
Police Officer Trainee 12-P5169-02/05/106  |B D
Police Officer Trainee 12-PS5169-02/05106  |B D
Police Qfficer Trainee 12-PS169-02/05/06  |B D
Police Officer Trainee 12-PS169-02/05/06 B D
Police Officer Trainee 12-PS169-02/05/06 B D
Police Officer Trainee 12-PS169-02/05/06 B D
Police Officer Trainee 12-PS169-02/05/06  |B D
Police Officer Trainee 12-P$169-02/05/06 B D
Police Officer Trainee 12-P$169-02/05/06 B D
Police Officer Trainee 12-P$169-02/05/06 B E Spanish
Police Officer Trainee 12-PS169-02/05/06 B E Spanish
Police Officer Trainee 12-P$169-02/05/06 B E
Police Cfficer Trainee 12-PS$169-02/05/06 B E
Police Officer Trainee 12-PS169-02/05/06 B E
Police Officer Trainee 12-PS169-02/05/06 B E
Police Officer Trainee 12-PS169-02/05/06 B E
Police Qfficer Trainee 12-P5169-02/05/06 B E
Police Officer Trainee 12-PS169-02/05/06 B E
Police Qfficer Trainee 12-P5169:02/05/106  |B - E
Police Officer Trainee 12-P5169-02/05/106  |B F
Police Officer Trainee 12-PS169-02/05/06  |B F
Police Officer Trainee 12-P5169-02/05/06  |B F
Police Officer Trainee 12-PS169-02/05/06 B G Spanish
Police Qfficer Trainee 12-P5169-02/05/06 B G Spanish
Police Officer Trainee 12-P5169-02/05/06 B G Spanish
Police Officer Trainee 12-PS169-02/05/06 6 G
Police Officer Trainee 12-P$169-02/05/06 B G
Police Officer Trainee 12-P$169-02/05/06 B G
Police Officer Trainee 12-P$169-02/05/06 B G
Police Officer Trainee 12-P$169-02/05/06 B G
Police Officer Trainee 12-P$169-02/05/06  |B G
Police Officer Trainee 12-PS169-02/05/06 B G
Police Officer Trainee 12-PS169-02/05/06 B G
Police Officer Trainee - 12-P5169-02/05/06  |B H
Police Officer Trainee 12-PS169-02/05/06  |B H
Police Officer Trainee 12-PS169-02/05/06  {B H
Police Officer Trainee 12-PS169-02/05/06 B H
Police Officer Trainee 12-PS169-02/05/06-  |B H
Police Officer Trainee 12-PS169-02/05/06 B Al Spanish
Police Officer Trainee 12-P5169-02/05/06 B J Spanish
Police Officer Trainee 12-PS$169-02/05/06 B J Spanish
Police Officer Trainee 5169-02/05/06 B J Spanigh
Police Officer Trainee -02/05/06 B J Spanish
Police Officer Trainee -02/05/06 B J Spanish
Police Officer Trainee 5169-02/05/06 B J Spanish
Police Officer Trainee 2-P$169-02/05/06 B J Spanish
Police Officer Trainee 2-PS169-02/05/06 B J Spanish
Police Officer Trainee 2-PS169-02/05/06 B J Tagaiog
Police Officer Trainee 12-PS169-02/05/06 B~ J
Police Officer Trainee 12-PS169-02/05/06 B J
Police Officer Trainee 12-PS169-02/05/06 - |B J
Police Officer Trainee 12-PS169-02/05/06 B J
Police Officer Trainee 12-PS169-02/05/06 B J
Police Officer Trainee 12-PS$169-02/05/06 B J
Police Officer Trainee 12-P$169-02/05/06 B J
Police Officer Trainee 12-PS169-02/05/06 B J
Police Officer Trainee 12-PS169-02/05/06 B J
Police Officer Trainee 12-PS169-02/05/06 B J
Police Officer Trainee 12-PS169-02/05/06  [B J
IPolice Ofiicer Trainee 12-PS169-02/05/06 (B J
Police Qfficer Trainee 12-P$169-02/05/06 B 4
Police Officer Trainee 12-PS169-02/05/06 B J
Police Officer Trainee 12-PS169-02/05/06  |B J
Police Officer Trainee 12-P5169-02/05/06 B J
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Palice Qfficer Trainee 12-PS 169-02/05/06 B J
Police Qfficer Trainee 12-PS 168-02/05/06 B J
Palice Qfficer Trainee 12-PS |169-02/05/06 B J
Police Officer Trainee 12-PS 169-02/05/06 B J
Police Officer Trainee 12-PS169-02/05/06 B J
Palice Officer Trainee 12-PS | 69-02/05/06 B J
Police Officer Trainee 12-PS169-02/05/06 B J
Palice Officer Trainee 12-PS169-02/05/06 B J
Palice Officer Trainee 12-P$169-02/05/06 B J
Patice Officer Trainee 12-PS$169-02/05/06 B J
Palice Officer Trainee 12-P$169-02/05/06 B J
Patice Officer Trainee 12-PS169-02/05/06 B J
Palice Officer Trainee 12-PS 169-02/05/06 B J
Palice Officer Trainee 12-P§163-02/05/06 B J
Police Officer Trainee 12-PS 169-02/05/06 B J
Police Officer Trainee 12-PS 169-02/05/06 B J
Police Officer Trainee 12-P'S 169-02/05/06 B- J
Police Officer Trainee 12-PS 169-02/05/06 B J
Palice Officer Trainee 12-PS 169-02/05/06 B J
Police Qfficer Trainee 12-PS |69-02/05/06 B J
Palice Officer Trainee 12-PS169-02/05/06 B J
Police Officer Trainee 12-PS169-02/05/06 B J
Police Officer Trainee 12-PS169-02/05/06 B J
Police Officer Trainee 12-PS169-02/05/06 B J
Police Officer Trainee 12-PS 169-02/05/06 B K
Police Officer Trainee 12-PS168-02/05/06 B K
Police Officer Trainee 12-P$168-02/05/06 B K
Police Officer Trainee 12-P$169-02/05/06 B K
Police Officer Trainee 12-PS169-02/05/06 B K
Police Officer Trainee 12.P5169-02/05/06 B K
Police Qfficer Trainee 12-PS168-02/05/06 B K
Police Officer Trainee 12-PS169-02/05/06 B K
Police Officer Trainee 12-PS169-02/05/06 B K
Palice Officer Trainee 12-PS168-02/05/06 B K
Palice Officer Trainee 12-PS168-02/05/06 B K
Police Officer Trainee 12-PS168-02/05/06 B K
Palice Officer Trainee 12-PS168-02/05/06  |B K
Palice Officer Trainee 12-PS169-02/05/06 B K
Palice Officer Trainee 12-PS168-02/05/06 B L Spanish
Police Officer Trainee 12-PS168-02/05/06 B L Spanish
Palice Officer Trainee 12-PS 168-02/05/06 B L Spanish
Palice Officer Trainee 12-PS 169-02/05/06 B L
Palice Officer Trainee 12-PS 169-02/05/06 B L
Police Officer Trainee 12-PS 168-02/05/06 B L
Police Officer Trainee 12-PS |68-02/05/06 B L
Police Officer Trainee 12-PS |68-02/05/06 B L
Police Qfficer Trainee 12-PS 168-02/05/06  |B L
Police Officer Trainee 12-PS 169-02/05/06 B M Spanish
Police Officer Trainee 12-P5169-02/05/06 B M S panish
Poilice Officer Trainee 12-P5168-02/05/06 B M Spanish
Palice Officer Trainee 12-P5169-02/05/06 B M
Police Officer Trainee 12-P5169-02/05/06 B M
Police Officer Trainee 12-PS168-02/05/06 B M
Police Officer Trainee 12-PS168-02/05/06 B M
Police Officer Trainee 12-PS168-02/05/06 B M
Palice Officer Trainee 12-PS169-02/05/06 B M
Police QOfficer Trainee 12-PS5168-02/05/06 B M
Police Officer Trainee 12-PS163-02/05/06 B M
Police Officer Trainee 12-PS169-02/05/06 B M
Police Officer Trainee 12-P5169-02/05/06 B M
Police Officer Trainee 12-PS163-02/05/06 B M
Palice Officer Trainee 12-P5169-02/05/06 B M
Police Officer Trainee 12-P5168-02/05/06 B M
Palice Officer Trainee 12-P5169-02/05/06 B M
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OB it erinRn T s
Potice Officer Trainee

v [EXam NUMbeT S5y 4

Applicantisanial (L)=55e0s

12-PS169-02/05/06

TABLE 9

ADDICENTS TAE () St ] LANgHass S« i hES R
M

Potice Officer Trainee

12-P§169-02/05/06

Potice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainge

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Pdlice Officer Traingg

12-PS169-02/05/06

Police Officer Trainge

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Pdlice Officer Trainee 12-PS169-02/05/06
Police Officer Trainee 12-PS169-02/05/06
Police Officer Trainee 12-PS169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee -

12-PS5165-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Cfficer Trainee

12-PS169-02/05/06

Police Officer Trainee 12-PS169-02/05/06 Spanish
Police Officer T rainee 12-P5169-02/05106 Spanish
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P$169-02/05/06
Police Officer Trainee 12-P8169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-PS5169-02/05/06
Police Officer Trainee 12-PS169-02/05/06
Police Officer Trainee 12-P8169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06 Spanish
Pglice Officer Trainee 12-P$5169-02/05/06 Spanish
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P8169-02/05/06
Police Officer Trainee 12-P§169-02/05/06
Police Officer Trainee 12-P8169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P8 169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06 Spanish

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee 12-P5169-02/05/06

Police Officer Trainee 12-PS 169-02/05/06

Police Officer Trainee 12-PS169-02/05/06

Police Officer Trainee 12-P5169-02/05/06 *

Police Officer Trainee .

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police QOfficer Trainee

12-PS$169-02/05/06

Pglice Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P5 169-02/05/06

Poiice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

. |12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Poiice Officer Trainee

12-PS169-02/05/06
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TABLE 8@

3 T

JExam Number 5z | Applicants Infial (L) ok ¢

Languagessgistmenir - - [#54]

Palice Officer Trainee

12-P5169-02/05/06

Apphcants IGatie) et
R

Police Officer Trainee 12-P5169-02/05/06 - Spanish
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P 3169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Pglice Officer Trainee 12.P $169-02/05/06
Police Officer Trainee 12-P$169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Pglice Officer Trainee 12-P$169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Poiice Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-PS169-02/05/06 Spanish
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P3169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P3169-02/05/06 Spanish
Police Officer Trainee 12-P5169-02/05/06 Spanish
Police Officer Trainee 12-P5169-02/05/06 Spanish
Pglice Officer Trainee 12-P5169-02/05/06 Spanish
Police Ofticer Trainee 12-P35169-02/05/06 Spanish

Police Officer Trainee

12-P3169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P3169-02/05/06

Police Officer Trainee

12-P3169-02/05/06

Police Officer Trainee

12-P3169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P3169-02/05/06

Pglice Officer Trainee

12-P3169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P3169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee ~

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06
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JOB S BB R

APPLICANT POOL LIST FOR PCP NEW HIRES FY11-12

TABLE 9

Exam:Numberigaspnns

Applicant's Initial {L}zees

Police Officer Trainee

12-PS 169-02/05/06

licant's Initial {F} -

Police Officer Trainee

12-PS165-02/05/06

Police Officer Trainee

12-PS 165-02/05/06

Police Officer Trainee

12-PS169-02/05/06

A

C B

c B

[¢] B

c B
Police Officer Trainee 12-PS5169-02/05/06 [ o] Cantonese Mandarin
Police Officer Trainee 12-PS165-02/05/06 [s] [o] Spanish
Police Officer Tratnee 12-PS169-02/05/06 [ C Spanish
Police Officer Trainee 12-P5169-02/05/06 c [
Police Officer Trainee 12-PS 169-02/05/06 C C
Police Officer Trainee 12-PS169-02/05/06 C C
Police Officer Triinee 12-PS168-02/05/06 C C
Police Officer Trainee 12-PS 169-02/05/06 C C
Police Officer Trainee 12-PS 169-02/05/06 C C
Police Officer Trainee 12-PS 169-02/05/06 c c
Police Officer Trainee 12-PS 168-02/05/06 c <
Police Officer Trainee 12-PS165-02/05/06 C C
Police Officer Trainee 12-P§169-02/05/06 c c
Police Officer Trainee 12-PS169-02/05/06 C C
Police Officer Trainee 12-PS169-02/05/06 C c
Police Officer Trainee 12-PS 169-02/05/06 C c
Police Officer Trainee 12-PS 169-02/05/06 c C
Police Officer Trainee 12-PS169-02/05/06 C C
Police Qfficer Trainee 12-P'S 169-02/05/06 C c
Police Officer Trainee 12-PS 169-02/05/06 c c
Police Offiver Trainee 12-PS 169-02/05/06 [+ D Spanish
Police Officer Trainee 12-PS | §9-02/05/06 C D
Police Officer Trainee 12-PS169-02/05/06 C D
Police Officer Trainee 12-PS169-02/05/06 C D
Police Officer Trainee 12-PS169-02/05/06 C D
Police Officer Trainee 12-P5169-02/05/06 C D
Police Officer Trainee 12-P5169-02/05/06 |G D
Police Officer Trainee 12-PS169-02/05/06 c D
Police Officer Trainee 12-PS169-02/05/06 C D
Police Officer Trainee 12-PS 169-02/05/06 C D
Police Officer Trainee 12-PS 169-02/05/06 [ D
Police Officer Trainee 12-PS169-02/05/06 C D
Police Officer Trainee 12-PS 168-02/05/06 C D
Police Officer Trainee 12-PS165-02/05/06 c D
Police Officer Trainee 12-P5165-02/05/06 C D
Police Officer Trainee 12-P§168-02/05/06 C D
Police Officer Trainee 12-PS 168-02/05/06 C D
Police Officer Trainee 12-PS168-02/05/06 C D
Police Officer Trainee 12-P5169-02/05/06 [ D
Police Officer Trainee 12-P5165-02/05/06 C E Cantonese
Police Officer Trainee 12-PS 168-02/05/06 C E Cantonese
Police Officer Trainee 2-PS 169-02/05/106 C E Mandarin
Pelice Officer Trainee 2-PS 168-02/05/06 C E Mandarin
Police Officer Trainee 2-PS 168-02/05/06 o] E’ Spanish
Police Officer Trainee 12-PS 169-02/05/06 [o] E Spanish
Police Qfficer Trainee 12-PS 169-02/05/06 C E
Police Qfficer Trainee 12-PS 169-02/05/06 C E
Police Officer Trainee 12-PS 169-02/05/06 C E
Police Qfficer Trainee 12-PS 169-02/05/06 C E.
Police Officer Trainee 12-PS 169-02/05/06 C E
Police Officer Trainee 12-PS 169-02/05/06 C E
Police Officer Trainee 12-PS 169-02/05/06 C E
Police Officer Trainee 12-PS 1 68-02/05/06 < E
Police Officer Trainee 12-PS 169-02/05/06 c E
Police Officer Trainee 12-PS 169-02/05/06 c E
Police Officer Trainee 12-PS 169-02/05/06 c E
Police Officer Trainee 12-PS 169-02/05/06 o F Spanish
Police Officer Trainee 12-PS | 69-02/05/06 < F
Police Officer Trainee 12-PS169-02/05/06  |C. F
Police Offiver Trainee 12-PS 1 65-02/05/06 o <] Cantonese
Police QOfficer Trainee 12-PS | 65-02/05/06 C <] Sandovat
Police Officer Trainee 12-P§ 1 89-02/05/06 o G Spanish
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APPLICANT POOL LIST FOR PCP NEW HIRES FY11-12

JOB & e

mﬂﬁxam Nusmber 15

Applicant's Enitiak{l:

3>
]
2
o
&
5
E
w
El
=
3
[T
.=
g
3.
=t
=
&
3
ki
[
8

Paolice Officer Trainee

12-P5169-02/05/06

Spanish

Pglice Officer Trainee

12-P5169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Potice Officer Trainee

12-P5169-02/05/06

Pofice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-PS5169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Paolice Officer Trainee

12-P5169-02105/06

Cantonese

Paolice Officer Trainee

12-P5169-02/05/06

Cantonese

Pglice Officer Trainee

12-P5169-02/05/06

Cantonese

Pglice Officer Trainee

12-P5169-02/05/06

Cantonese

Paolice Officer Trainee

12-P5168-02/05/06

Cantonese,Mandarin

Paolice Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-P$169-02/05/06

Spanish

Paolice Officer Trainee

12-P5169-02/05/06

Spanish

Paolice Officer Trainee

12-P.5169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Spanish

Paolice Officer Trainee

12-P5169-02/05/06

Spanish

Paolice Officer Trainee

12-PS5169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-P5168-02/05/06

Spanish

Paolice Officer Trainee

12-P5168-02/05/06

Spanish

Paolice Officer Trainee

12-PS5169-02/05/06

Spanish

Palice Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P5168-02/05/06

Pglice Officer Trainee

12-PS5168-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5 163-02/05/06

Pglice Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Pglice Officer Trainee

12-P5169-02/05/06

Police Officer Tratnee

12-P5169-02/05/06

Police Officer Tratnee

12-PS 169-02/05/06

Paolice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-PS5169-02/05/06

Paolice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS5 169-02/05/06

Puolice Officer Trainee

12-P5169-02/05/06

Pglice Officer Trainee

12-P5169-02/05/06

Pglice Qfficer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Paolice Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

OO0 OO OI0DD]OIDDOI0] DD D] 0|00 0] 000000 D] Dol o] o] o] o] o] o] olojooiolojolojojoolb|ojofojelolol o] ololo] ool ool o] ol o oo

el =l =l==]==l==]=1=]=[=l=]<ti=]=|=]=|=1=T=] =1 =] =] =1 =] =| =P =P =T =] =] <l <I= |~~~ === <= = = = =TT = T ol otol oo

FY 11-12 Applicant Pool List

TABLE 9

23 of 95



A
Palice Qfficer Trainee

APPLICANT POOL LIST FOR PCP NEW HIRES FY11-12

ExamiNumbarsssissain

12-PS 169-02/05/06

Palice Qfficer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS169-02/05/06

Palice Officer Trainee

12-P$169-02/05/06

Patice Officer Trainee

12-P$169-02/05/06

Palice Officer Trainee

12-PS169-02/05/06

Palice Officer Trainee

12-PS169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS |169-02/05/06

Palice Qfficer Trainee

12-PS169-02/05/06

‘Palice Officer Trainee

12-P5169-02/05/06

Palice Officer Trainee

12-P$169-02/05/06

Palice Qfficer Trainee

12-P5169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Palice Qfficer Trainee

12-PS 169-02/05/06

Paiice Officer Trainee 12-PS 169-02/05/06 Cantonese
Police Officer Trainee 12-PS 169-02/05/06 Spanish

Palice Qfficer Trainee

12-PS169-02/05/06

Palice Qfficer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-PS 169-02/05/06

Paolice Qfficer Trainee

12-PS169-02/05/06

Palice Officer Trainee

2-PS169-02/05/06

Cantonese Mandann

Palice Officer Trainee

-PS169-02/05/06

Spanish
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Palice Officer Trainee 2-PS169-02/05/06 Spanish
Palice Officer Trainee 2-PS 169-02/05/06 Spanish
Palice Officer Trainee 12-PS 169-02/05/06

Palice Officer Trainee 12-PS 168-02/05/06

Palice Qfficer Trainee 12-PS 169-02/05/06

Palice Officer Trainee 12-PS 169-02/05/06

Palice Officer Trainee 12-PS 169-02/05/06 L

Police Officer Trainee 12-PS 169-02/05/06 ™

Police Officer Trainee 12-PS 169-02/05/06 |

Police Cfficer Trainee 12-PS 169-02/05/06 IM

Palice Officer Trainee 12-PS 169-02/05/06 M

Palice Officer Trainee 12-PS 169-02/05/06 |

Palice Officer Trainee 12-PS 169-02/05/06 |

Police Officer Trainee 12-PS 169-02/05/06 M

Police Officer Trainee 12-PS 169-02/05/06 M

Palice Officer Trainee 12-PS169-02/05/06 M .
Palice Officer Trainee 12-PS 169-02/05/06 . N Spanish
Police Officer Trainee 12-PS 169-02/05/06 N Spanish
Palice Officer Trainee 12-P$169-02/05/06 N

Palice Officer Trainee 12-P$169-02/05/06 N

Palice Officer Trainee 12-P$169-02/05/06 N

Palice Officer Trainee 12-P5$169-02/05/06 N

Palice Qfficer Trainee 12-PS5169-02/05/06 N

Palice Qfficer Trainee 12-PS169-02/05/06 N

Palice Qfficer Trainee 12-PS169-02/05/06 N

Palice Officer Trainee 12-PS160-02/05/06 N

Palice Officer Trainee 12-P3$169-02/05/06 N

Palice Officer Trainee 12-PS 169-02/05/06 8] Spanish
Police Officer Trainee 12-P$169-02/05/06 e} Spanish
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APPLICANT POOL LIST FOR PCP NEW HIRES FY I'l-12

TABLE 9

ERLREE R TR Sl Extarm Numbera e i

[Applicant's 1niiaY (L )ssieas

piicant'sinifial (R}:5ain

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 189-02/05/08

Spanish

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-P 5 189-02/05/06

Puolice Officer Trainee

12-P5 | 89-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P$ 169-02/05/06

Cantonese

Police Officer Trainee

12-P$ 169-02/05/06

Cantonese

Police Officer Trainee

2-PS 169-02/0540

Spanish

Police Officer Trainee

2-PS169-02/05/0

Spanish

Police Officer Trainee

2-PS5169-02/05/0

Spanish

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P51659-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Puolice Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Dfficer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-0 2/05/06

Police Officer Trainee

12-PS 169-0 2/05/06

Puolice Officer Trainee

12-PS 1690 2/05/06

Police Officer Trainee

12-PS | 89-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-PS |169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS§169-02/05/06

Puolice Officer Trainee

12-PS$169-02/05/06

Puolice Officer Trainee

12-PS169-02/05/06

Cantonese

Police Officer Trainee

12-PS§169-02/05/06

Canionese

Puolice Officer Trainee

12-P§169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Police Dfficer Trainee

12-PS 169-02/05/06

Puolice Dffcer Trainee

12-PS 169-02/05/06

Police Officer Trainee.

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainge

12-PS$169-02/05/06

Potice Officer Trainee

12-P5169-02/05/06

Puolice Off cer Trainee

12-PS169-02/05/06

Puolice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Cantonese

Police Officer Trainee

12-P5169-02/05/06

Cantonese

Police Officer Trainge

12-P5169-02/05/06

Police Officer Trainee

12-P5$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Puolice Officer Trainee

12-PS$169-02/05/06

Puolice Officer Trainge

12-PS§169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06
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APPLICANT POOL LIST FOR PCP NEW HIRES FY11-12

SFExam Number 7o - Applicant's Infat (L% e | Applicant s aniaal (FJF 5w+ |Language -

Police Officer Trainee 12-P5169-02/05/06 c T
Police Officer Trainee 12-P5169-02/05/06 C \ Cantonese
Police Officer Trainee 12-PS§165-02/05/06 c v
Police Officer Trainee 12-P5169-02/05/06 c vV
Police Officer Trainee 12-P5165-02/05/06 c W
Police Officer Trainee 12-P5§169-02/05/06 c W
Police Officer Trainee 12-P5165-02/05/06 c \id
Police Off cer Trainee 12-PS169-02/05/06 [= hd
Police Officer Trainee 12-P5165-02/05/06 c W
Police Officer Trainee 12-P5169-02/05/06 c X
Police Officer Trainee 12.P51658-02/05/06 c Y
Police Officer Trainee 12-P5169-02/05/06 C Y
Police Officer Trainee 12-PS169-02/05/06 D A
Palice Officer Trainee 12-P§169-02/05/06 D A
Police Qfficer Trainee 12-PS169-02/05/06 D A
Police Officer Trainee 12-PS169-02/05/06 D A
Police Officer Trainee 12-P§169-02/05/06 D A
Police Officer Trainee 12-P5169-02/05/06 D A
Police Officer Trainee 12-P§169-02/05/06 D A
Police Qfficer Trainee 12-P§169-02/05/06 D A
Palice Officer Trainee 12-PS168-02/05/06 D B
Police Officer Trainee 12-P5169-02/05/06  |D B
Police Officer Trainee 12-P5169-02/05/06 D B
Paolice Officer Trainee 12-PS169-02/05/06 D B
Police Officer Trainee 12-PS§169-02/05/06 D B
Police Officer Trainee 12-PS168-02/05/06 D B
Pdlice Officer Trainee 12-P§168-02/05/06 D B
Police Officer Trainee 12-P5165-02/05/06 D B
Police Officer Trainee 12-P5169-02/05/06 D B
[Police Officer Trainee 12-P5169-02/05/06 D C Spanish
Police Officer Trainee 12-P5169-02/05/06 D c
Police Officer Trainee 12-P5165-02/05/06 D C
Police Officer Trainee 12-P5169-02/05/06 D c
Police Officer Trainee 12-P5169-02/05/06 D c
Police Qfficer Trainee 12-P5169-02/05/06 D c
Police Officer Trainee 12-P5165-02/05/06 D C
Police Qfficer Trainee 12-PS165-02/05/06 D Cc
Police Qfficer Trainee 12-PS169-02/05/06 D c
Police Qfficer Trainee 12-PS168-02/05/06 D c
Palice Officer Trainee. 12-P§169-02/05/06 D c
Potice Officer Trainee 12-P§166-02/05/06 D c
Pdlice Officer Trainee 12-PS§169-02/05/06 D c
Police Officer Trainee 12-P5169-02/05/06 D c
Police Officer Trainee 12-P5165-02/05/06 D D Spanish
Police Officer Trainee 12-P5169-02/05/06 D D
Police Officer Trainee 12-PS§166-02/05/06 D D
Police Officer Trainee 12-PS§166-02/05/06 D D
Police Officer Trainee 12-P5169-02/05/06 D D
Police Officer Trainee 12-P5169-02/05/06 D D
Police Officer Trainee 12-P5169-02/05/06 D D
Police Officer Trainee 12-P§169-02/05/06 D D
Police Officer Trainee 12-P5168-02/05/06 - |D D
Police Officer Trainee 12-P5165-02/05/06 D E Spanish
Pdlice Officer Trainee 12-P5165-02/05/06 D E
Police Officer Trainee 12-P5169-02/05/06 D E
Police Officer Trainee 12-P5169-02/05/06 D E
Pdlice Off cer Trainee 12-P5169-02/05/06 D E
Police Qfficer Trainee 12-PS§169-02/05/06 D E
Police Officer Trainee 12-PS§166-02/05/06 D E
Potice Qfficer Trainee 12-PS§166-02/05/06 D F
Police Off cer Trainee 12-P5168-02/05/06 D F
Police Qfficer Trainee 12-P5169-02/05/06 D F
Police Officer Trainee 12-P5§168-02/05/06 D F
Police Officer Trainee 12-PS169-02/05/06 D G Spanish
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APPLICANT POOL LIST FOR PCP NEW HIRES FY1 1-12

TABLE 9

OB e Z[Exam Number ¢

= | Applicant's Initial'{L)

Applicant's Inilial’ {F )i %3

Language -5 b ars e s <

Police Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-PS 169-02/06/06

Spanish

Police Cfficer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-PS 169-02/05/06

Potice (Officer Trainee

12-PS 169-02/05/06

Paolice Officer Trainee

12-PS 169-02/05/06

Pclice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Pglice Officer Trainee

12-PS169-02/05/06

Pclice Officer Trainee

12-PS169-02/05/06

Police QOfficer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police QOfficer Trainee

12-PS169-02/05/06

Police QOfficer Trainee

12-P§ 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police QOfficer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06 -

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

-[12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Qfficer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Cantonese

Police Officer Trainee

12-PS 168-02/05/06

Police Qfficer Trainee

12-P3169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P3169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Potice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Potice Officer Trainee

12-PS169-02/05/06

Pclice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Pclice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Spanish

Police Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P§ 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Qfficer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06
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Police Officer Trainee 12-PS169-02/05/06 D N
Police Officer Trainee 12-P5168-02/05/06 D N
Police Officer Trainee 12-P§160-02/05/068 D N
Police Officer Trainee 12-P5169-02/05/06 D P
Police Officer Trainee 12-P§160-02/05/06 D P
Police Officer Trainee 12-PS169-02/05/086 D R Spanish
Police Officer Trainee 12-PS169-02/05/06 D R Spanish
Police Officer Trainee 12-PS$169-02/05/06 D R Spanish
Police Officer Trainee 12-PS168-02/05/06 D R
Police Officer Trainee 12-PS5169-02/05/06 D R
Police Officer Trainee 12-PS5169-02/05/06 D R
Police Officer Trainee 12-PS5169-02/05/06 D R
Police Officer Trainee 12-P5168-02/05/06 D R
Police Officer Trainee 12-P$169-02/05/06 D R
Police Officer Trainee 12-PS169-02/05/06 D R
Police Officer Trainee 12-PS169-02/05/06 D R
Police Officer Trainee 12-PS169-02/05/06.  |D R
Police Officer Trainee 12-PS168-02/05/06 D R
Police Officer Trainee 12-P§168-02/05/08 D S
Police Officer Trainee 12-P$169-02/05/06 D S
Police Officer Trainee 12-PS169-02/05/06 D S
Police Officer Trainee 12-P5168-02/05/06 D S
Police Officer Trainee 12-PS169-02/05/06 D S
Police Officer Trainee 12-P5169-02/05/06 D S
Police Officer Trainee 12-PS169-02/05/06 D S
Police Officer Trainee 12-P5168-02/05/06 D S
Police Officer Trainee 12-PS169-02/05/06 D S
Police Officer Trainee 12-PS169-02/05/06. [D S
Police Officer Trainee 12-PS169-02/05/06 D S
Police Of_@cer Trainee 12-P5168-02/05/06 D S
Police Officer Trainee 12-P5163-02/05/06 D T Spanish
Police Officer Trainee 12-P5168-02/05/06 D T .
Police Officer Trainee 12-P5168-02/05/06 D T
Police Officer Trainee 12-P5168-02/05/06 D T
Police Officer Trainee 12-P5168-02/05/06 D T
Police Officer Trainee 12-P5168-02/05/06 D T
Police Officer Trainee 12-P5189-02/05/06 D T
Police Officer Trainee 12-P5169-02/05/06 D M
Police Officer Trainee 12-P5169-02/05/06 D w
Police Officer Trainee 12-P5168-02/05/06 D W
Police Officer Trainee 12-PS169-02/05/06 D Y Spanish
Police Officer Trainee 12-P5189-02/05/08 E A Sparish
Police Officer Trainee 12-PS5169-02/05/06 E A
Police Officer Trainee 12-P5168-02/05/06 E A
Police Officer Trainee 12-PS168-02/05/06 E A
Police Officer Trainee 12-P5168-02/05/06 E A
Police Officer Trainee 12-P5169-02/05/06 E A
Police Officer Trainee 12-P5169-02/05/06 E A
Police Officer Trainee 12-P5169-02/05/06 E A
Police Officer Trainee 12-P5169-02/05/06 E A
Police Officer Trainee 12-P5168-02/05/06 E A
Police Qfficer Trainee 12-P5169-02/05/06 E B
Police Officer Trainee 12-PS169-02/05/06 E B
Police Officer Trainee 12-P5168-02/05/06 E B
Police Officer Trainee 12-PS168-02/05/06 E C
Police Officer Trainee 12-PS169-02/05/06 E C
Police Officer Trainee 12-P5168-02/05/06 E C
Police Officer Trainee 12-P5168-02/05/08 E C
Police Officer Trainee 12-PS169-02/05/06 E D Spanish
Police Officer Trainee 12-P5168-02/05/06 E D
Police Officer Trainee 12-PS$169-02/05/08 E D
Police Officer Trainee 12-P5169-02/05/06 E E
Police Officer Trainee 12-PS168-02/05/06 E E
Police Officer Trainee 12-PS169-02/05/06 E F
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Police Officer Trainee 12-PS5169-02/05/06 E G
Police Officer Trainee 12-PS5169-02/05/06 E G
Poiice Officer Trainee 12-PS 169-02/05/06 E H Spanish
Police Officer Trainee 12-P5 169-02/05/06 E H Spanish
Police Officer Trainee 12-P5 169-02/05/06 E H
Police Officer Trainee 12-PS 169-02/05/06 E J Spanish
Police Officer Trainee 12-PS 169-02/05/06 E J Spanish
Police Officer Trainee 12-P5169-02/05/06 E J Spanish
Police Officer Trainee 12-PS | 68-02/05/06 E J
Police Officer Trainee 12-P5169-02/05/06 E J
Police Officer Trainee 12-PS169-02/05/06 E J
Police Officer Trainee 12-P5169-02/05/06 E J
Police Officer Trainee 12-PS169-02/05/06 E J
Police Officer Trainee 12-PS169-02/05/06 E K
Police Officer Trainee 12-P5169-02/05/06 E K
Police Officer Trainee 12-P5169-02/05/06 E K
Police Officer Trainee 12-PS 169-02/05/06 E K
Potice Officer Traines 12-P§ 169-02/05/06 E L Spanish
Police Officer Trainee 12-PS 169-02/05/06 E L
Pofice Officer Trainee 12-PS 168-02/05/06 E M
Palice Officer Trainee 12-P$169-02/05/06  |E M
Police Officer Trainee 12-P$169-02/05/06 - |E ‘M
Police Officer Trainee 12-PS168-02/05/06  |E |m
Palice Officer Trainee 12-PS166-02/05/06  |E |m
Police Officer Trainee 12-P5169-02/05/06 E N Spanish
Palice Officer Trainee 12-P$169-02/05/06 E N
Palice Officer Trainee 12-PS 169-02/05/06 E o
Police Officer Trainee 12-P$168-02/05/06 E P Spanish
Palice Officer Trainee 12-PS 169-02/05/06 E P
Police Officer Trainee 12-PS 169-02/05/06 E R Spanish
Palice Officer Trainee 12-PS 169-02/05/06 E R Spanish
Police Officer Trainee 12-P5 1690 2/05/06 E R Spanish
Police Officer Trainee 2-PS 169-02/05/06 E R Spanish
Police Officer Trainee 2-PS | 69-02/05/06 E R Spanish
Police Officer Trainee 2-PS 169-02/05/06 E R Spanish
Police Officer Trainee 12-P5 | 69-02/05/06 E R
Police Officer Trainee 12-P5 | 69-02/05/06 E R
Police Officer Trainee 12-PS 169-02/05/06 E R
Police Officer Trainee 12-P5 169-02/05/06 E S Spanish
Police Officer Trainee 12-PS 169-02/05/06 E S
Police Officer Trainee 12-PS 168-02/05/06 E S
Police Officer Trainee 12-P5 169-02/05/06 E S
Police Officer Trainee 12-PS 169-02/05/06 E S
Palice Officer Trainee 12-PS 169-02/05/06 E T
Police Officer Trainee 12-P5169-02/05/06 E T
Police Officer Trainee - |12-PS169-02/05/06 E T
Police Officer Trainee 12-P5169-02/05/06 E \
Police Officer Traineg 12-P5 169-02/05/06 F A Spanish
Police Officer Traineg 12-PS 169-02/05/06 F A Spanish
Police Officer Trainee 12-PS |69-02/05/06 F A
Police Officer Trainee 12-PS 169-02/05/06 F A
Police Officer Traineg 12-PS169-02/05/06 F A
Police Officer Traineg 12-P$169-02/05/06 F A
Police Officer Trainee 12-P5169-02/05/06 F A
Police Officer Traineg 12-P5169-02/05/06 F A
Police Officer Traines 12-P5169-02/05/06 F B Cantonese
Police Officer Trainee 12-P5169-02/05/06 F B Spanish
Police Officer Trainee 12-P5169-02/05/06 F B Spanish’
Police Officer Trainee 12-P5169-02/05/06 F B
Police Officer Trainee 12-P5169-02/05/06 F B
Police Officer Trainee 12-PS169-02/05/06 F B
Police Officer Trainee 12-P5169-02/05/06 F B
Police Officer Trainee 12-P5169-02/05/06 F C Spanish
Police Officer Traineg 12-P5169-02/05/06 F [] Spanish
Police Officer Trainee 12-P5169-02/05/06 F C
Poalice Officer Trainee 12-P5169-02/05/06 F C
Police Officer Trainee 12-P5169-02/05/06 F c
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Police Officer Trainee 12-P§169-02/05/06 F c

Pulice Officer Trainee 12-P5169-02/05006  |F c

Palice Officer Trainee 12-P5169-02/0506  |F c

Pulice Officer Trainee 12-P5169-02/05006  |F c

Police Officer Trainee 12-P5169-02/05/06 F D

Police Officer Trainee 12-PS169-02/05/06 F D

Police Officer Trainee 12-P5169-02/05/06 F D

Police Officer Trainee 12-P5169-02/05/06  |F D

Police Qfficer Trainee 12-PS 169-02/05/06 F D -

Police Officer Trainge 12-P5169-02/05/06 F D

Police Officer Trainee 12-P5169-02/05/06 F D

Police Qfficer Trainee 12-P5169-02/05/06 F D

Police Officer Trainee 12-PS169-02/05/06 F E

Police Officer Trainee 12-PS169-02/05/06  |F E

Palice Officer Trainee 12-P3169-02/05/06  |F E

Pulice Officer Trainee 12-PS169-02/05/06 F E

Police Officer Trainee 2-PS169-02/05/A6 F F Spanish
Police Officer Trainee 2-PS5169-02/05/06 F F Spanish
Police Officer Trainee 2-P5169-02/05/06 F G Spanish
Puolice Officer Trainee 12-P5169-02/05/06 F G Spanish
[Police Officer Trainee 12-PS 1690 2/05/06 F H Spanish
Police Officer Trainee 12-P$169-02/05/06 F H

Paolice Officer Trainee 12-PS169-02/05/06 F H

Police Officer Trainee 12-P§169-02/05/06 F H

Police Officer Trainee 12-PS169-02/05/06 F H

Police Officer Trainee 12-P$169-02/05/06 F !

Police Qfficer Trainee 12-P5169-02/05/06 F |

Paolice Officer Trainee 12-PS5169-02/05/06 E J Spanish
Police Officer Trainee 12-P5169-02/05/06 F J Spanish
Police Officer Trainee 12-P5169-02/05/06 F J Spanish
Police Officer Trainee 12-PS169-02/05/06 F J Spanish
Police Officer Trainee - 12-PS169-02/05/06 - |F J

Police Officer Trainee 12-P3169-02/05/06  |F J

Palice Officer Trainee 12-P5169-02/05/06 ~ |F J

Police Officer Trainee 12-PS169-02/05/06 F J

Police Officer Trainee 12-PS169-02/05/06 F J

Police Officer Trainee 12-PS169-02/05/06 F J

Police Officer Trainee 12-P5169-02/05/06 F J

Police Officer Trainee 12-P5169-02/05/06 F J

Police Officer Trainee 12-P5169-02/05/06 |F J

Police Officer Trainee 12-P5160-02/05/06 F J

Pulice Officer Trainee 12-PS169-02/05/06 F J

- |Pailice Officer Trainee 12-P5169-02/05/06 F J

Police Officer Trainee 12-P5169-02/05/06 F J

Police Qfficer Trainee 12-P5169-02/05/06  |F K

Police Officer Trainee 12-P5169-02/05/06 F K

Police QOfficer Trainee 12-PS$169-02/05/06 F K

Palice Officer Trainee 12-P5169-02/05/06 F K

Palice QOfficer Trainee 12-PS169-02/05/06 | K

Police Officer Trainee 12-PS169-02/05/06 F K

Palice Officer Trainee 12-P8169-02/05/06 F K

Police Officer Trainee 12-P5169-02/05/06 F L Spanish
Police Officer Trainee 12-PS169-02/05/06 F M Spanish
Pglice QOfficer Trainee 12-P5169-02/05/06 F M Spanish
Police Officer Trainee 12-PS169-02/05/06 F M

Police Officer Trainee 12-P5§169-02/05/06 F M

Police Officer Trainee 12-PS169-02/05/06 F M

Police Officer Trainee 12-P5169-02/05/06  |F M

Potice Officer Trainee 12-P5169-02/05/06 F M

Poikice Officer Trainee 12-P$168-02/05/06 F M

Potice Officer Trainee 12-P5169-02/05/06 F N

Police Officer Trainee 12-P5169-02/05/06  |F N

Police Officer Trainee 12-P3169-02/05/06  |F N

Puolice Qfficer Trainee 12-P5169-02/05/06 F N

Palice Officer Trainee 12-P5169-02/05/06 F o
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Police Officer Trainee 12.PS169-02/05/06 F o
Police Officer Trainee 12-P5169-02/05/06 F P
Police Officer Trainee 12-P§169-02/05/06 F P
Police Officer Trainee 12-P5168-02/05/06 F R Spanish
Police Officer Trainee 12-P5169-02/05/06 F R
Police Officer Trainee 12.P§169-02/05/06 F R
Police Officer Trainee 12-P§169-02/05/06 F R
Police Officer Trainee 12-P5168-02/05/06 F R
Police Officer Trainee - 12-P5168-02/05/06 F R
Police Officer Trainee 12.P5169-02/05/06 F R
Police Officer Trainee 12.P5169-02/05/06 F R
Police Officer Trainee 12-P5169-02/05/06 F R
Police Officer Trainee 12.P5160-02/05/06 F S Spanish
Police Officer Trainee 12-P5169-02/05/06 F S
Police Officer Trainee 12-P§169-02/05/06  |F S
Police Officer Trainee 12-P5169-02/05/06 E T Spanish
Police Officer Trainee 12.P5169-02/05/06 F T
Police Officer Trainee 12-P5169-02/05/06 F T
Police Officer Trainee 12-PS169-02/05/06 F T
Police Officer Trainee 12.P5169-02/05/06 F T
Police Officer Trainee 12-P5169-02/05/06 F T
Police Officer Trainee 12-PS169-02/05/06 F T
Police Officer Trainee 12-P5169-02/05/06 F T
Police Officer Trainee 12.pS169-02/05/06 F T
Police Officer Trainee 12-P5169-02/05/06 F vV Spanish
Police Officer Trainee 12-PS169-02/05/06 F -V
Police Officer Trainee 12-pS169-02/05/06 F w
Police Offcer Trainee 12.p5169-02/05/06  |F w
Police Officer Trainee 12-p5168-02/05/06 G A Spanish
Police Officer Trainee 12.P5169-02/05/06 G A Spanish
Police Officer Trainee - 12-P5168-02/05/06 G A Spanish
Police Officer Trainee 12.P5169-0205/08 |G A
Police Qfficer Trainee 12-P5169-02/05/06 G A
Police Officer Trainee 12-P5169-02/05/06 G A
Police Officer Trainee 12-PS169-02/05/06 G A
Police Officer Trainee 12-P5169-02/05/06 G A
Police Officer Trainee 12-P5169-02/05/06 G -|A
Police Officer Trainee 12-PS169-02/05/06 G A
Police Officer Trainee 12-P5169-02/05/06 G A
Police Qfficer Trainee 12-P5169-02/05/06 G A
Police Officer Trainee 12-P5169-02/05/06 G A
|Police Officer Trainee 12-P5169-02/05/06 G A
Police Officer Trainee 12.P5169-02/05/06 G A
Police Officer Trainee 12.P5169-02/05/06 G A
Police Officer Trainee 12-P5169-02/05/06 G A
Police Officer Trainee 12-P5169-02/05/06 G A
Police Officer Trainee 12-P51698-02/05/06 G A
Police Officer Trainee 12-P5169-02/05/06 G B
Palice Officer Trainee 12-PS169-02/05/06 G B
Police Officer Trainee 12-P5169-02/05/06 G B
Palice Officer Trainee 12-P5169-02/05/06 G B
Palice Officer Trainee 12-PS169-02/05/06 G B
Police Officer Trainee 12-P5169-02/05/06 G B
Police Officer Trainee 12-P5169-02/05/06 G c Spanish
Police Officer Trainee 12-P5169-02/05/06 G o Spanish
Police Officer Trainee 12:P5169-02/05/06 G c
Police Officer Trainee 12-P5169-02/05/06 G c
Police Officer Trainee 12-P5169-02/05/06 G c
Police Officer Trainee 12-P5169-02/05/06 G c
Police Officer Trainee 12-PS169-02/05/06 G c
Potice Officer Trainee 12-P5169-02/05/06 G c
Police Officer Trainee 12-P5169-02/05/06 G c
Palice Officer Trainee " [12.ps169.02i05/08 |G c
Police Officer Trainee 12-P5169-02/05/06 G c
Police Officer Trainee 12-P5169-02/05/06 G c
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Police Officer Trainee 12-P5169-02/05/06 G c
Police Officer Trainee 12-PS169-02/05/06 G C
Police Officer Trainee 12-P5169-02/05/06 G C
Police Officer Trainee 12-P$169-02/05/06 G C
Police Officer Trainee 12-PS169-02/05/06 G C
Police Officer Trainee 12-PS169-02/05/06 G C
Police Officer Trainee 12-PS5168-02/05/06 G C
Police Officer Trainee 12-PS169-02/05/06 G C
Police Officer Trainee 12-PS§169-02/05/06 G C
Police Officer Trainee 12-P§168-02/05/06 G D Cantonese
Police Officer Trainee 12-PS168-02/05/06 G D Spanish
Police QOfficer Trainee 12-P§169-02/05/06 G D Spanish
Police Qfficer Trainee 12-P5168-02/05/06 G D Spanish
Poiice Officer Trainee 12-P§169-02/05/06 G D
Potice Officer Trainee 12-P§169-02/05/06 G D
Police Officer Trainee 12-P5169-02/05/06 G D
Police Officer Trainee 12-PS5169-02/05/06 G D
Police Officer Trainee 12-P5169-02/05/06 G D
Police Officer Trainee 12-P§169-02/05/06 |G D
Police Officer Trainee 12-PS169-02/05/06 G D
Police Officer Trainee 12-PS168-02/05/06 G D
Police Officer Trainee 12-PS169-02/05/08 G D
Police Officer Trainee 12-P5169-02/05/06 G E Spanish
Police Qfficer Trainee 12-PS5169-02/05/06 G E Spanish
Palice Officer Trainee 12-P5169-02/05/06 G E.
Police Officer Trainee 12-P5169-02/05/06 G E
Police Officer Trainee 12-P5169-02/05/06 G E
Police Officer Trainee 12-P5169-02/05/06 G E
Police Officer Trainee 12-P5169-02/05/06 G E
Police Officer Trainee 12-P5169-02/05/06 G E
Police Officer Trainee 12-P5169-02/05/06 G E
Police Officer Trainee 12-P5169-02/05/06 G F Spanish
Police Officer Trainee 12-P5169-02/05/06 G F
Police Officer Trainee 12-P5169-02/05/06 G G Spanish
Police Officer Trainee 12-P§169-02/05/06 G G Spanish
Police Qfficer Trainee 12-P5169-02/05/06 G G Spanish
Police Qfficer Trainee 12-P5169-02/05/06 G - G
Police Officer Trainee 12-P5168-02/05/06 G G
Police Officer Trainee 12-P5169-02/05/06 |G G
Police Officer Trainee 12-P5169-02/05/06 G . H Spanish
Police Officer Trainee 12-P5169-02/05/06 G H
Police QOfficer Trainee 12-P5169-02/05/06 G | Spanish
Police Officer Trainee 12-P5169-02/05/06 G I
Police Officer Trainee 12-PS 169-02/05/06 G J Spanish
Police Officer Trainee 12-P5169-02/05/06 G J Spanish
Police Officer Trainee 12-P5169-02/05/06 G J Spanish
Police Officer Trainee 2-P5169-02/05/06 G J Spanish
Police Officer Trainee 2-P5169-02/05/06 G J Spanish
Police Officer Trainee 2-P5169-02/05/06 G J Spanish
Police Officer Trainee 12-P5169-02/05/06 G J - Spanish
Police Qfficer Trainee 12-P5169-02/05/06 G J Spanish
Police Qfficer Trainee 12-P5169-02/05/06 G J Spanish
Police Officer Trainee 12-P5169-02/05/06 G J Spanish -
Police Officer Trainee 12-P5169-02/05/06 G J Spanish
Police Officer Trainee 12-PS169-02/05/08 G J
Police Officer Trainee 12-P5169-02/05/06 G +
Police Officer Trainee 12-PS169-02/05/068 G J
Police Officer Trainee 12-P5169-02/05/06 G f
Police Officer Trainee 12-P5169-0205/06 G 4
Police Officer Trainee 12-PS 169-02/05/06 G J
Police Officer Trainee 12-P5169-02/05/06 G J
Police Officer Trainee 12-P5169-02/05/06 G J
Police Qfficer Trainee 12-P5169-02/05/06 G J
Police Officer Trainee 12-P5169-02/05/06 G J
Police Officer Trainee 12-P5169-02/05/06 G J
Police Officer Trainee 12-P5169-02/05/06 G J
Police Officer Trainee 12-P5169-02/05/06 G J
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Potice Officer Trainee

12-P5169-02/05/06

J

Potice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Pdlice Qfficer Trainee

12-P5169-02/05/06

Pdlice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Palice Officer Trainee 12-P5160-02/05/06
Police Officer Trainee 12-P3165-02/05/06
Police Officer Trainee 12-P3168-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P5165-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5165-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-G2/05/06

Paolice Qfficer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Qfficer Trainee

12-PS169-02/05/06

- {Police Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainge

12-P3169-02/05/06

Spanish

Police Officer Trainee

12-PS5169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-PS169-02/05/06

Patice Officer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Spanish

Paolice Qfficer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169.02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Off cer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Qfficer Trainee

12-PS169-02/05/06

Police Off cer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P35169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee
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APPLICANT POOL LIST FOR PCP NEW HIRES FY I 1-12

TABLE 9

[Exam Number &4

s

Applicant's tnitial {L) -~

= IApplicant s initial

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/08

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P§169-02/05/08

Scanish

Pglice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/08

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS§ |169-02/05/06

Police Officer Trainee

12-P§ 169-02/05/06

Police Officer Trainee

12-P§ 169-02/05/06

Police Cfficer Trainee

12-PS |68-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police QOfficer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police (fficer Trainee

12-P$169-02/05/06

Pelice Officer Trainee

12-PS169-02/105/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

" |Pelice Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Qfficer Trainee

12-P$169-02/05/06

Police Qfficer Trainee

12-PS 169-02/05/06

Police Qfficer Trainee

12-PS 168-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Qfficer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/08

Police Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-PS 189-02/05/06

Spanish

Police Qfficer Trainee

12-PS 169-02/05/06

Police Qfficer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 168-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Pelice Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 158-02/05/08

Police Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-PS 169-02/05/08

Police Officer Trainee

12-P§ 168-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Potice Officer Trainee

12-PS169-02/05/08

Police Officer Trainee -

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Pofice Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Po¥ice Officer Trainee

12-P$169-02/05/06
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TABLE 9

JOB & R e

rExam‘Numbe[f:"‘ =

"t Apphicant's Infial (15 * T-i%

Applicant’s’Initial {(E):8% 0%

Language

|Police Officer Trainee

12-P$169-02/05/06

Police Qfficer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-PS$168-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-PS$169-02/05/06

Police Qfficer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police QOfficer Trainee -

12-PS169-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-P5168-02/05/08

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Qfficer Trainee

12-P$169-02/05/06

Police Qfficer Trainee

12-P$169-02/05/06

Police QOfficer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-P$168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/08

Police Officer Trainee

12-P$169-02/05/06

Police QOfficer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Pglice Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Police Officer T rainee

12-PS169-02/05/06

Police Officer T rainee

12-PS168-02/05/06

Police Offcer 1rainee

12-PS5189-02/05/08

Spanish

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS$168-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-P$168-02/05/06

Paolice Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-P5188-02/05/08

Paolice Officer Trainee

12-PS188-02/05/08

Paolice Officer Trainee

12-PS163-02/05/08

Spanish

Paolice Officer Trainee

12-PS5189-02/05/08

Paolice Officer Trainee

12-PS5168-02/05/06

Police Officer Trainee

12-P$168-02/05/06

Paolice Officer Trainee

12-P$168-02/05/06

. |Police Officer Trainee

12-P$169-02/05/06

Paolice Officer Trainee

12-P$169-02/05/06

Paolice Officer Trainee

12-P$169-02/05/06

Paolice Officer Trainee

12-P$169-02/05/06

Paolice Officer Trainee

12-P $169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Paolice Officer Trainee

12-P5168-02/05/08

[Police Officer Trainee

12-P5169-02/05/06

Cantonese

Palice Officer Trainee

12-P$169-02/05/06

Cantonese

Paolice Officer Trainee

12-P$169-02/05/06

Police Officer T rainee

12-P$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Paolice Officer T rainee

12-PS169-02/05/08
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i Exam Nigmberil

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Poiice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/0

Police Officer Trainee

Police Officer Trainee

[3]
12-PS5169-02/05/06
6

12-P$169-02/05/0

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer 17ainee

12-P5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee .

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/35/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Polic e Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Paolice Officer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

|Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Poiice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06
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APPLICANT POOL LIST FOR PCP NEW HIRES FY 11-12

TABLE 9

JOB CEansidting 17 o nan iz Exam Number i ééjADDIicarrt‘s tnitial (LY S A%n?silnf-ﬁali(ﬂw- ~.<- 2]l angka
Pglice Officer Trainee 12-PS 1 69-02/05/06 K
Pglice Officer Trainee 12-PS 169-02/05/06 K
Police Officer Trainee 12-P$169-02/05/06 K
Police Officer Trainee 12-P$169-02/05/06 K
Police Officer Trainee 12-P5169-02/05/06 K
Police Officer Trainee 12-PS 169-02/05/06 K
- |Police Officer Trainee 12-PS 169-02/05/06 L Spanish
Police Officer Trainee 12-PS 169-02/05/06 L Spanish
Police Officer Trainee 12-P35 169-02/05/06 L
Police Officer Trainee 12-P5 169-02/05/06 L
Police Officer Trainee 12-P5169-02/05/06 L
Police Officer Trainee 12-P5169-02/05/06 L
Palice Officer Trainee 12-P5169-02/05/06 M Spanish
Puolice Officer Trainee 12-P5169-02/05/06 M Spanish
Police Officer Trainee 12-PS169-02/05/06 M
Palice Officer Trainee 12-PS169-02/05/06 |
Palice Officer Trainee 12-PS169-02/05/06 |
Police Officer Trainee 12-PS 169-02/05/06 I
Police Officer Trainee 12-PS 169-02/05/08 |
Police Officer Trainee 12-PS 169-02/05/06 M
Police Officer Trainee 12-PS 169-02/05/06 |
Police Officer Trainee 12-PS 165-02/05/06 M
Police Officer Trainee 12-PS | 69-02/05/06
Police Officer Trainee 12-PS$169-02/05/06
Police Officer Trainee 12-PS 1 69-02/05/06
Police Officer Trainee 12-P5165-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-PS169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-PS169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P$ 169-02/05/06
Police Officer Trainee 12-P$169-02/05/06
Police QOfficer Trainee 12-P$169-02/05/06
Police Officer Trainee 12-P$169-02/05/06
Police Officer Trainee 12-P$169-02/05/06
Police Officer Trainee 12-P5 169-02/05/06 Spanish

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Qfficer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Pglice Officer Trainee

12-PS 169-02/05/06

Police Qfficer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-P5 168-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Paolice Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5 169-02/05/06

Cantonese Mandarin

Police Officer Trainee

12-PS 169-02/05/06

Pglice Officer Trainee

12-PS 169-02/05/06

Pglice Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee 12-PS 169-02/05/06 Cantonese
Police Officer Trainee 12-PS 169-02/05/06 Spanish
Pglice Officer Trainee 12-PS 169-02/05/06 Spanish

Police Officer Trainee

12-P5 | 69-02/05/06

Pglice Officer Trainee

12-P5 169-02/05/06

Pglice Qfficer Trainee

12-P5 169-02/05/06

Pglice Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-PS 168-02/05/06

Pgolice Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

H
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Police Officer Trainee

APPLICANT POOL LIST FOR PCP NEW HIRES FY11-12

be

12-PS169-02/05/06

pplicantsdaitiab ivain e

R

TABLE @

ang

" |Police Officer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-PS169-02/05/06

Pdllice Officer Trainee

12-PS169-02/05/06

Pglice Officer Trainee

12-PS169-02/05/06

Pglice Officer Trainee

12-PS169-02/05/06

Pglice Officer Trainee

12-PS169-02/05/06

Pglice Officer Trainee

12-PS169-02/05/06

Palice Officer Trainee

12-PS169-02/05/06

Pglice Officer Trainee

12-PS169-02/05/06

Palice Cfficer Trainee

12-PS5169-02/05/06

Pglice Officer Trainee

12-P5169-02/05/06

Pgilice Officer Trainee

12-PS5169-02/05/06

Pgilice Officer Trainee

12-PS5169-02/05/06

Pglice Officer Trainee

12-P5169-02/05/06

Pglice Officer Trainee

12-PS169-02/05/06

Pglice Officer Trainee

12-P$169-02/05/06

Pglice Officer Trainee

12-P5169-02/05/06

Pglice Officer Trainee

12-PS169-02/05/06

Pglice Officer Trainee

12-PS169-02/05/06

Pgilice Officer Trainee

12-PS169-02/05/06

Palice Officer Trainee

12-pPS169-02/05/06

Palice Officer Trainee

12-pPS169-02/05/06

Pglice Officer Trainee

12-PS169-02/05/06

Pgilice Officer Trainee 12-PS169-02/05/06
Pglice Officer Trainee 12-PS169-02/05/06
{Pdilice Officer Trainee 12-PS168-02/05/06
Pgilice Officer Trainee 12-PS169-02/05/06

Palice Officer Trainee

12-PS169-02/05/06

Potice Officer Trainee

12-PS169-02/05/08

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Spanish

Puolice Officer Trainee

12-P5169-02/05/06

Puolice Officer Trainee

12-P5169-02/05/06

‘|Pdlice Officer Trainee

12-PS5169-02/05/06

Palice Officer Trainee

12-PS169-02/05/06

Palice Officer Trainee

12-PS169-02/05/06

Pglice Officer Trainee

12-PS169-02/05/06

Puolice Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Puolice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Spanish

Pdlice Officer Trainee

“112-P$169-02/05/06

Pglice Officer Trainee

12-PS$169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

. |Palice Officer Trainee

12-P5169-02/05/06

Pdlice Officer Trainee

12-P5169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Spanish

Pdlice Officer Trainee

12-P$169-02/05/06

. |Pdlice Officer Trainee

12-PS169-02/05/06

Pglice Officer Trainee

12-P5169-02/05/06

Pdlice Officer Trainee

12-PS169-02/05/06

Pglice Officer Trainee

12-P$169-02/05/06

Pglice Qfficer Trainee

12-PS5169-02/05/06

Pglice Officer Trainee

12-PS169-02/05/06

L:_c_c_t_t_t_t_———_————________IIIIIIIIIIIIIIIII.IIIIIIIIIIIIIIIIIIIIIII
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Exam’Number.:

=i Applicants inal { Ly

pplicant's Initial (Fyery

LanguageEEsis s athgis

Police Officer Trainee

12-PS169-02/05/06

J

TABLE 9

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

| =] ] —[—]c

AP
A
J A
J A
J A
J B
J B
J B
J B
J B
J B
J [
J c
J c
Police Officer Trainee 12-PS$169-02/05/06 J D Spanish
Police Officer Trainee 12-P5169-02/05/06 J D Spanish
Police Officer Trainee 12-P5169-02/05/06 J D
Police Officer Trainee 12-PS169-02/05/06 J D
Police Officer Trainee 12-PS169-02/05/06 J D
Police Officer Trainee 12-PS5169-02/05/06 J D
Police Officer Trainee 12-PS169-02/05/06 J D
Police Officer Trainee 12-PS 169-02/05/06 J: D
Police Officer Trainee 12-PS168-02105/06 J D
Police Officer Trainee 12-PS 169-02/05/06 J E
Police Officer Trainee’ 12-PS169-02/05/06 J E
\Police Officer Trainee 12-PS 169-02/05/06 J F Spanish
Police Officer Trainee 12-PS169-02/05/06 J F
Police Officer Trainee 12-P5169-02/05/06 J F
Police Officer Trainee . 12-PS 169-02/05/06 J F
Police Officer Trainee 12-P$169-02/05/06 J G
Police Officer Trainee 12-PS169-02/05/06 J G
Police Officer Trainee 12-PS 169-02/05/06 J |
Police QOfficer Trainee 12-PS169-02/05/06 J J Spanish
Police Officer Trainee 12-P$169-02/05/06 J J
Police Officer Traines 12-PS169-02/05/06 J J
Police Officer Trainge 12-PS168-02/05/06 J J
Police Officer Trainee 12-PS168-02/05/06 J J
Police Officer Trainee 12-PS168-02/05/06 J J
Police Officer Trainee 12-PS169-02/05/06 J J
Police Officer Trainee 12-PS169-02/05/06 J J
Police Officer Trainee 12-PS 169-02/05/06 J J
Police Officer Trainee 12-PS169-02/05/06 J J
Police Officer Trainee 12-PS169-02/05/06 J J
Police Qfficer Trainee 12-PS168-02/05/06 J J
Police Officer Trainee 12-P$169-02/05/06 J J
Police Officer Trainee 12-P$169-02/05/06 J J
Police Officer Trainee 12-PS169-02/05/06 J J
Police Officer Trainee 12-P$169-02/05/06 J J
Police Officer Trainee 12-PS169-02/05/06 J J
Police Officer Trainee 12-P$169-02/05/06 J J
Police Officer Trainee 12-PS169-02/05/06 J K
Police Officer Trainee 12-PS169-02/05/06 J K
Police Officer Trainee 12-P$169-02/05/06 J K
Police Officer Trainee 12-PS168-02/05/06 J K
Police Qfficer Trainee 12-PS168-02/05/06 J K
Police Officer Trainee 12-PS168-02/05/06 J L
Police Officer Trainee 12-PS169-02/05/06 J L
Police Officer Trainee 12-P$169-02/05/06 J L
Police Officer Trainee 12-P$169-02/05/06 J L
Police Officer Trainee 12-PS169-02/05/08 M Spanish
Police Officer Trainee 12-PS$168-02/05/06 iM Spanish
M
|
|
lM
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APPLICANT POOL LIST FOR PCP NEW HIRES FY11-12

TABLE 9

JoB_ - . - JExam Number -+ ~1Applicants Indial (L} -~ |Applicantsinitial ()~ o] [anguage - -~ 3
Police Officer Trainee 12-PS5169-02/05/06 J M
Police Officer Trainee 12-P§169-02/05/06 J M
Potice Officer Trainee 12-P5169-02/05/06 J M
Pofice Officer Trainee 12-PS169-02/05/06 J M
Pdlice Officer Trainee 12-P5169-02/05/06 J N
Police Officer Trainee 12-PS169-02/05/06 J P
Police Officer Trainee 12-PS169-02/05/06 J R Spanish
Police Officer Trainee 12-P5169-02/05/06 J R Spanish
Pglice Officer Trainee 12-P5169-02/05/06 J R Spanish
Palice Offcer Trainee 12-PS169-02/05/06 J R
Pclice Officer Trainee 12.PS169-02/05/06 J R
Pdlice Officer Trainee 12-P§169-02/05/06 J R
Police Officer Trainee 12-PS169-02/05/06 J R
Pdlice Officer Trainee 12-P5169-02/05/06 J R
Pdlice Officer Trainee 12-P§169-02/05/06 J R
Pdlice Officer Trainee 12-PS169-02/05/06 J R
Pdlice Officer Trainee 12-P§169-02/05/06 J R
Police Officer Trainee - 12-P5169-02/05/06 J R
Pdlice Officer Trainee 12-P5169-02/05/06 J R
Pdlice Officer Trainee 12-PS169-02/05/06 J R
Pdlice Officer Trainee 12-P5169-02/05/06 J S Cantonese
Police Officer Trainee 12-P5169-02/05/06 J 5
Pdlice Officer Trainee 12-PS169-02/05/06 J 5
Pdlice Officer Trainee 12-PS169-02/05/06 J T
Pdlice Officer Trainee 12-PS169-02/05/06 J T
Pdlice Officer Trainee 12-PS169-02/05/06 J T
Pdlice Officer Trainee 12-PS169-02/05/06 J v
Pdlice Officer Trainee 12-PS169-02/05/06 J W
Police Officer Trainee 12-PS169-02/05/06 J Y
Pglice Officer Trainee 12-PS169-02/05/06 J 4
Police Officer Trainee 12-PS169-02/05/06 J 4
Pdlice Qfficer Trainee 12-PS169-02/05/06 K A
Police Off:cer Trainee 12-PS$169-02/05/06 K A
Police Off cer Trainee 12-PS169-02/05/06 K A
Palice Officer Trainee 12-P$169-02/05/06 K A
Police Officer Trainee 12-P§169-02/05/06 K A
Police Officer Trainee 12-P5169-02/05/06 K A
Police Ufficer Trainee 12-P§169-02/05/06 K A
Police Officer Trainee 12-PS§169-02/05/06 K A
Police Officer Trainee 12-P§169-02/05/06 K A
Police Offcer Trainee 12-P§169-02/05/06 K A
Police Officer Trainee 12-PS5169-02/05/06 K A
Potice Officer Trainee 12-P5169-02/05/06 K A
Police Officer Trainee 12-PS169-02/05/06 K A
Police Officer Trainee 12-P5§169-02/05/06 K B
Police Officer Trainee 12-P5169-02/05/06 K B
Police Officer Trainee 12-P5169-02/05/06 K B
Police Officer Trainee 12-P5169-02/05/06 K C
Police Qfficer Trainee 12-P$169-02/05/06 K C
Pdlice Officer Trainee 12-P5169-02/05/06 K c
Pdlice Officer Trainee 12-P5169-02/05/06 K c
Police Officer Trainee 12-P5169-02/05/06 K C
Police Officer Trainee 12-PS169-02/05/06 K C
Police Officer Trainee 12-P$169-02/05/06 K D Spanish
Police Officer Trainee 12-P5169-02/05/06 K D
Police Officer Trainee 12-P$169-02/05/06 K D
Police Officer Trainee 12-PS169-02/05/06 K D
Police Officer Trainee 12-PS169-02/05/06 K D
Pdlice Officer Trainee 12-PS5169-02/05/06 K D
Pdlice Officer Trainee 12-P5169-02/05/06 K D
Police Officer Trainee 12-PS169-02/05/06 K D
Police Officer Trainee 12-PS169-02/05/06 K- E
Police Officer Trainee 12-P5169-02/05/06 K E
Police Officer Trainee 12-PS 169-02/05/06 K E
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TABLE 9

JOB w57

-JExam Number 3

Applicant'sinitial (L}saass | Applicant's Initiak (F )2

~{Language’ gl E

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trinee

12-P$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Triinee

12-P$ 169-02/05/06

Police Officer Trainee

12-P8169-02/05/08

Police Officer Trinee

12-P$ 169-02/05/06

Police Off cer Trainee

12-PS 1§9-02/05/06

Police Officer Trinee

12-P$ 169-02/05/06

Police Officer Trinee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trinee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P$S 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Tminee

12-PS 169-02/05/06

Police Officer Tminee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Triinee

12-P5169-02/05/06

Police Officer Triinee

12-P5169-02/05/06

Police Offcer Triinee

12-P5169-02/05/06

Police Officer Tminee

12-PS169-02/05/06

Police Officer Tminee

12-PS$169-02/05/06

Police Officer Tminee

12-P$169-02/05/06

Police Officer Tminee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trinee

12-PS169-02/05/06

Poiice Officer Trainee

12-PS169-02/05/06

Potice Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Potice Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P$ 169-02/05/06

Police Officer Trainee

12-P§ 169-02/05/06

Police Officer Tminee

12-PS 169-02/05/06

Police Officer Trainee

12-P$ 169-02/05/06

Police Officer Trainee

12-P$ 169-02/05/06

Police Officer Trainee

12-P§ 169-02/05/06

Police Officer Trinee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trminee

12-PS 189-02/05/06

Spanish,Cantonese

Police Officer Trainee

12-PS 169-02/05/08

Police Officer Trinee

12-PS 169-02/05/08

Police Officer Trminee

12-PS 169-02/05/06

Police Officer Tminee

12-PS 169-02/05/06

Cantonese

Police Officer Trainee 12-PS 168-02/05/06
Police Officer Trinee 12-PS 169-02/05/06 Cantonese
Police Officer Trinee 12-PS 169-02/05/06 Mandarin

Police Officer Trainee

12-P§ 169-02/05/06

Police Officer Trainee

12-P§ 169-02/05/06

Police Officer Trinee

12-P5169-02/05/08

Police Qfficer Trminee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

K E
K F
K G
K H Spanish
K H
K |
K J
K J
K J
K J
K J
K J
K J
K J
K J -
K J
K K Spanish
K K
K K
K K
K K
K K
K K
K K
K K
K K
K L
K M
K M
K M
K M
K M
K M
K M
K M
K M
K M
K M
K N
K N
K o]
K P
K P
K P
K . P
K R
K R
K. R
K R
K S Spanish
K 8
K S
K S
K S
K S
K T
K T
K T
K T
K T
K T
K T
K u
K u
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TABLE 9

JOB™ s

S aree e TRl Exam Numbs

sfApplicant's Initial (1)« 2 .8

Applicant's intial {F)

Police Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5163-02/05/06

Police Officer Trainee 12-P51693-02/05/06 Spanish
Palice Offcer Trainee 12-PS 169-02/05/06 Spanish
Police Officer Trainee 12-PS 169-02/05/06 Spanish
Potice Officer Trainee 12-PS 169-02/05/06 Spanish

Police Officer Trainee

12-P§ 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police ficer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 163-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Poalice Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Puolice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

" |12-PS169-02/05/06

Palice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Palice Ctfficer Trainee

12-PS 169-02/05/06

Palice Cificer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Cantonese,Mandarin, Spanish

Palice Dfficer Trainee

12-PS 169-02/05/06

Police Cificer Trainee

12-PS 169-02/05/06

v

Police Cificer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-PS 169-02/05/06

Cantonese

Paolice Officer T rainee

12-PS163-02/05/06

Cantonese Mandarin

Police Cificer Trainee

12-PS 168-02/05/06

Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Palice Dfficer Trainee

12-P5169-02/05/06

Pgolice Dfficer Trainee

12-P§163-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Off cer Trainee

12-PS169-02/05/06

Police Off cer Trainee

12-PS 169-02/05/06

Pgolice Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Cantonese

Palice Officer Trainee

12-PS 169-02/05/06

Cantonese

Police Officer Trainee

12-P5163-02/05/06

Cantonese

Police Officer Trainee

12-P5163-02/05/06

Cantonese

Police Officer Trainee

12-PS169-02/05/06

Police Cficer Trainee

12-PS1638-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Pgolice Officer Trainee

12-P§163-02/05/06

Pgolice Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Dfficer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P§163-02/05/06

Police Officer Trainee

12-P§163-02/05/06

Police Officer Trainee

12-P§163-02/05/06

Police Officer Trainee

12-P§163-02/05/06

Police Officer Trainee

12-PS163-02/05/06

Palice Dfficer Trainee

12-PS169-02/05/06

Leiva

Police Officer Trainee

12-P§163-02/05/06

Police Officer Trainee

12-PS163-02/05/06

Police Dfficer Trainee

12-P5168-02/05/06

Palice Dfficer Trainee

12-P5163-02/05/06

mlrjryrjrirprlrlriririririririririririry il iy el i rtrgyriririrrrrrjrjriryririrjrjrrryrf e i &l ) XEXR
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Police Dfficer Trainee

12-P5169-02/05/06
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JOB- b

EExam Number *

" |Appiicant's Initiak (L} T

Applicant's initiat (F} < ™ ~

Language==»" > * .. N

Police Qfficer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Spanish

Police Officer Trainee

12-PS$169-02/05/06

Paolice Qfficer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-P$169-02/05/06

cantonese

Police Officer Trainee

12-P$169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Cantenéese,Mandarin

Paolice Officer Trainee

12-PS 169-02/05/06

Mandarin

Police Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-P5 169-02/05/06

Spanish

Police Officer Trainee

12-PS 169-02/05/06

Snanish

Police Officer Trainee

12-PS 169-02/05/06

[Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/08

Police Officer Trainee

12-P5168.02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$S 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/08

Police Officer Trainee

12-PS$169-02/05/06

Cantonese

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-P$169-02/05/06

Paolice Officer Trainee

12-P§169-02/05/06

Paolice Officer Trainee

12-PS 169-02/05/06

Paolice Officer Trainee

12-PS 169-02/05/06

Cantonese

Police Officer Trainee

12-P$169-02/05/06

Spanish

Paolice Officer Trainee

12-P5169-02/05/06

Police Qfficer Trainee

12-P§169-02/05/06

Police Officer Trainee -

12-PS5169-02/05/06

Paolice Qfficer Trainee

12-P5169-02/05/06

Paolice Qfficer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P$169-02/05/06

Paolice Officer Trainee

12-PS5169-02/05/06

Paolice Officer Trainee

12-PS5169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

spanish

Police Officer Trainee

12-P5169-02/05/06

Cantonese

Police Officer Trainee

12-PS$169-02/05/06

Spanish

Paolice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police QOfficer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS168-02/05/06

Lol o L o o Ll Lol Ll Ot L L L S Mt R L 2 Mo Mo o Lt o L L Mt Mo ol (ol M D D Ol D R R D D D D D e e D e e [ (e [ ol Ul W (el [l e e e e Gl O
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[JOB" -+

[ Exam Number Bisgs - -

Applicant's tnftiat (L}

Police (fficer Trainge

12-P§169-02/05/06

1-%|Anniicant's'tniﬁal (F)

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Palice Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-PS§169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Qfficer Trainee

12-P5169-02/05/06

Police Officer Tratnee

12-P5169-02/05/06

Police Officer Tratnee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Cantonese

Police Officer Trainee

12-P5169-02/05/06

Cantonese

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5168-02/05/06

|Police Officer Trainee

12-PS168-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainge

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Cantonese

Police Officer Trainee

12-PS169-02/05/06

Cantonese

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P8169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

- 112-P5169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-P8169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Cantonese

Police Officer Trainee

12-P5169-02/05/06

Cantonese

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/0

Spanish

Police Officer Trainee

12-P5169-02/05/0

Spanish

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-PS5169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Spanish

Palice Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Qfficer Trainee

12-PS169-02/05/06
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Police Officer Trainee

12-PS§169-02/05/06

TABLE 9

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS165-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-P5165-02/05/06

Police Officer Trainee

12-P5165-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-PS§169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P§165-02/05/06

Police Officer Trainee

12-PS165-02/05/06

Police Officer Trainee

12-P5165-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5165-02/05/06

Police Officer Trainee

12-PS165-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$165-02/05/06

Spanish

Police Officer Trainee

12-PS§169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS§169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-PS§169-02/05/06

Police Officer Trainee

12-PS§169-02/05/06

Police Qfficer Trainee

12-PS§169-02/05/06

Police Qfficer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS§169-02/05/06

Police Officer Trainee

12-PS§169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Spanish

Paolice Officer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-PS169-02/05/06

Police Off cer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Paoiice Officer Trainee

12-P5169-02/05/06

Police Qfficer Trainee

12-P§169-02/05/06

Police QOfficer Trainee

12-PS§169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Puolice Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/08

Police Officer Trainee

12-P5169-02/05/08

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS§169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS§169-02/05/06

Puolice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS1659-02/05/08

Spanish

Poiice Officer Trainee

12-P§169-02/05/06

HMEMEHEEBEEEHEEEHEEEEBHEHEHEBEEEHEBEHSHEHEHEEHEEHHEEEHEBEHEBEEBEEEEHHEEHBEHHEHBEBEEHBEHEHEHEBER::
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TABLE 9

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee 12-P5 169-02/05006 ) Spanish
Potice Officer Trainee 12-PS 168-02/05/06 M D Spanish
Police Officer Trainee 12-PS 169-02/05/06 M D -
Police Officer Trainee 12-PS 168-02/05/06 M D
Potice Officer Trainee 12-P§169-02/05/06 M D
Police Officer Trainee 12-PS169-02/05/06 M D
Police Officer Trainee 12-PS169-02/05/06 M D
Police Officer Trainee 12-PS169-02/05/06 M D -
Police Officer Trainee 12-PS169-02/05/06 M D
Police Officer Trainee 12-PS169-02/05/06 M D
Police Officer Trainee 12-PS169-02/05/06 M D
Police Officer Trainee 12-P5169-02/05/06 M D
Police Officer Trainge 12-PS 169-02/05/06 M D
Police Officer Trainee 12-PS169-02/05/06 M D
Police Officer Trainee 12-PS169-02/05/06 M D
Police Officer Trainee 12:PS169-02/05/06 M D
Police Officer Trainee 12-PS 169-02/05/06 M D
Police Officer Trainge 12-PS 169-02/05/06 M D .
Police Officer Trainee 12-PS 169-02/05/06 M E Spanish
Paolice Officer Trainee 12-PS 169-02/05/06 M E
Police Officer Trainee 12-PS168-02/05/06 M E
Police Officer Trainee 12-PS168-02/05/06 M E
Police Officer Trainee 12-PS169-02/05/06 M |E
Police Officer Trainee 12-PS§169-02105/06 M E
Police Officer Trainee 12-P5168-02/05/06 M E
Police Officer Trainee 12-PS169-02/05/06 M E
Police Officer Trainee 12-P8 189-02/05/08 M E
Police Officer Trainee 12-P§169-02/05/06 M E
Police Officer Trainee 12-P8169-02/05/06 M E
Police Officer Trainee 12-PS16g-02/05/06 M E
Police Officer Trainee 12-PS169-02/05/06 M E
Police Officer Trainee 12-PS169-02/05/06 M E
Police Officer Trainee 12-PS |69-02/05/06 M E
Palice Officer Trainge 12-PS 169-02/05/08 M F Spanish
[Police Officer Trainee 12-PS 183-02/05/08 M F Spanish
Police Officer Trainee 12-PS 189-02/05/08 M F
Police Officer Trainee 12-PS169-02/05/068 M F
Police Officer Trainee 12-PS163-02/05/0€ M G Spanish
Police Officer Trainee 12-PS189-02/05/0€ M G Spanish
Police Officer Trainee 12-PS189-02/05/0€ M G Spanish
Palice QOfficer Trainee 12-PS169-02/05/06 M G -
Police Officer Trainee 12-P§169-02/05/06 M G .
Police Officer Traines |12-Ps169-02/05/06 M G )
Police Officer Trainee 12-PS 169-02/05/06 M G
Police Officer Trainee 12-P8169-02/05/08 IM G
Police Officer Trainee 12-PS169-02/05/06 M <
Police Officer Trainee . 12-PS 169-02/05/06 Im H Cantonese
H
i
t
t
f
J
J
J
J
J
J
J
J
J
J
J
J
J
J
J

Police Officer Trainee 12-PS 163-02/05/08 M

Police Officer Trainee 12-PS 169-02/05/06 M

Police Officer Trainee 12-PS169-62/05/06 _* |M -
Pglice Officer Trainee 12-PS 169-02/05/06 Im Cantonese,Mandarin. Spanish
Palice Officer Trainee 12-PS 169-02/05/0¢ M Spanish
Palice Officer Traineg 12-PS 189-02/05/0€ M Spanish
Paolice Officer Trainee 12-PS169-02/05/0¢ M Spanish
Police Officer Trainee 12-PS169-02/05/0¢ M Spanish
Police Officer Trainee 12-PS169-02/05/0¢ M Spanish
Police Officer Trainee 12-PS 169-02/05/06 M Spanish
Police Officer Trainee 12-PS 169-02/05/06 M Spanish
Police Officer Trainee 12-PS169-02/05/06 M Spanish
Police Officer Trainee 12-PS 169-02/05/06 M Spanish
Paolice Officer Trainee 12-PS 169-02/05/08 M Spanish
Police Officer Trainee 12-PS 169-02/05/06 M

Police Officer Trainee 12-PS169-02/05/06 M

Police Officer Trainee 12-PS 169-02/05/08  |M

Police Officer Trainee 12-PS164-02/05/06 __|M
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TABLE ¢

Exam: Number&sssaasiiApplicant's Initial (L} %

izeEE Applicant's Enitial {F) ¢
J

Language Sasss:

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police QOfficer Trainee

12-P5169-02/05/06

Police Off cer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police QOfficer Trainee

12-P5169-02/05/06

Police QOfficer Trainee

12-PS169-02/05/06

Police Qfficer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P'S169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police QOfficer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

HEHEHEHEHEHEEHEBHEBEHEEEEEBEEHEHEEBEEEBE

Rl XXX X X R R R R R] R R R R RIXRIR] S]] <]~~~ ]| ~|=]| ||| ]| =] =] ] ][] ]]—|~]=]=] ] ][] f ]| =

Police QOfficer Trainee

Police Officer Trainee 12-PS169-02/05/06  [M

Police Officer Trainee 12-PS169-02/05/06  |M

Police Officer Trainee 12-P$169-02/05/06 M

Police Officer Trainee 12-PS169-02/05/06 M

Police Officer Trainee 12-PS169-02/05/06  |M

Police Officer Trainee 12-PS168-02/05/06  |M

Police Officer Trainee 12-PS169-02/05/06  |M

Police (fficer Trainee 12-PS169-02/05/06  |M

Police Officer Trainee 12-P$169-02/05/06 M

Police Offiger Trainee 12-P3168-02/05/06 |M

Police Officer Trainee 12-PS160-02/05/06  |M

Police Officer Trainee 12-PS160-02/05/06  |M

Police Officer Trainee 12-P$169-02/05/06 M

Police Officer Trainee 12-PS160-02/05/06  [M N

Police Officer Trainee 12-PS169-02/05/06  |M

Police Qfficer Trainee 12-P5169-02/05/06 |M

Police Officer Trainee 12-P8169-02/05/06 |M

Police Officer Trainee 12-PS169-02/05/06 M Spanish

Police Officer Trainee 12-PS169-02/05/06 M Spanish,Cantonese

Police Officer Trainee 12-PS169-02/05/06 |'ﬁ

Pdlice Officer Trainee 12-PS169-02/05/06  |M

Pulice Officer Trainee 12-PS169-02/05/06  |M

Police QOfficer Trainee 12-PS169-02/05/06  |M

Potlice Officer Trainee 12-PS169-02/05/06  |M

Poiice Officer Trainee 12-PS169-02/05/06  |M

Police Officer Trainee 12-PS169-02/05/06  |M

Police Officer Trainee 12-PS169-02/05/06  |M

Police Officer Trainee 12-PS169-02/05/06  [M

Police Officer Trainee 12-PS169-02/05/06  |M

Police Officer Trainee 12-P$169-02/05/06 M

Police Officer Trainee 12-PS169-02/05/06  |M

Police Officer Trainee 12-P5169-02/05/06 IM

Police Officer Trainee 12-PS160-02/05/06  |M

Police Officer Trainee 12-PS160-02/05/06  |M

Police Officer Trainee 12-PS160-02/05/06  |M

Police Officer Trainee 12-PS169-02/05/06  |M L Spanish

Police Officer Trainee 12-PS169-02/05/06  |M L Spanish

Police Officer Trainee 12-PS169-02/05/06 M L Spanish
12-PS169-02/05/06 Ah L
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TABLE9

b i, 4 SRR

Exam: Number #&%

ficant's 1nitial {L}

“3[Applicants IHGat (£ -1

T [ e

12-P5§169-02/05/06 M L
Police Officer Trainee 12-PS168-02/05/06 |M L
Police Officer Trainee 12-PS168-02/05/06 M L
Police Officer Trainee 12-P5168-02/05/06 M L
Police Officer Trainee 12-PS168-02/05/06  |M L
Police Officer Trainee 12-PS168-02/05/06  |M L
Police Officer Trainee 12-PS169-02/05/06 |0 M Spanish
Police Officer Trainee 12-P51 68-02/05/06 M M Spanish
Police Officer Trainee 12-P5169-02/05/06 |R'l M
Police Officer Trainee 12-PS166-02/05/06  |M M
Police Officer Trainee 12-P§168-02/05/06 M M
Police Officer Trainee 12-P5168-02/05/06 M M
Police Officer Trainee 12-PS16g-02/05/06 M M
Police Officer Trainee 12-PS169-02/05/06 M M
Police Officer Trainee 12-PS169-02/05/06 M M
Police Qfficer Trainee 12-P5169-02/05/06 M M
Police Officer Trainee 12-PS169-02/05/06 M M
Police Officer Trainee’ 12-P5168-02/05/06 M M
Police Officer Trainee 12-P$169-02/05/06 M M
Police Officer Trainee 12-P5169-02/05/06 M M
Police Officer Trainee 12-P5169-02/05/06  |M M
Police Officer Trainee 12-PS169-02/05/06  |M M
Police Officer Trainee 12-PS168-02/05/06  |M |
Police Officer Trainee 12-P5169-02/05/06 M |
Police Officer Trainee 12-P$168-02/05/06  |M M
Police Officer Trainee 12-PS169-02/05/06 M |
Pofice Officer Trainee 12-P5169-02/05/06 M |
Potice Officer Trainee 12-PS168-02/05/06  |M |
Police Officer Trainee 12-P5168-02/05/06  |M |
Police Officer Trainee 12-P5168-02/05/06 M M
Police Officer Trainee 12-PS169-02/05/06 M M
Police Officer Trainee 12-PS169-02/05/06 M M
Police Officer Trainee 12-PS169-02/05/06 M M
Police Officer Trainee 12-PS169-02/05/06 M M ~
Police Officer Trainee 12-P5168-02/05/06 M M \
Police Officer Trainee 12-PS169-02/05/06 M M
Police Officer Trainee 12-PS169-02/05/06 M M
Palice Officer Trainee 12-P5169-02/05/06 M M '
Police Officer Trainee 12-P5169-02/05/06 M M
Police Officer Trainee 12-P5169-02/05/06 M M
Police Officer Trainee 12-P5169-02/05/06 M N
Police Officer Trainae 12-P5169-02/05/06  '|M N
Police Officer Trainee 12-PS169-02/05/06 (M N
Police Officer Trainee 12-P5169-02/05/06 M N
Police Officer Trainee 12-PS169-02/05/06 M N-
Police Officer Trainee 12-P§169-02/05/06 M N
Police Officer Trainee 12-P5169-02/05/06 M N
Police Officer Trainee 12-P5168-02/05/06 [M 0
Police Officer Trainee 12-PS169-02/05/06  [M o
Police Officer Trainee 12-P5169-02/05/06 M P
Patice Officer Trainee 12-PS169-02/05/06 M P
Police Officer Trainee 12-PS169-02/05/06 (M P
Police Officer Trainee 12-P5169-02/05/06 M P.
Police Officer Trainee 12-PS169-02/05/06 M P
Police Officer Trainee 12-P5169-02/05/06 M P
Police Officer Trainee 12-PS169-02/05/06 M P
Police Officer Trainee 12-P5169-02/05/06 M P
Police Officer Trainee 12-P§169-02/05/06 M Q
Police Officer Trainee 12-P5169-02/05/06 M R Spanish
Police Officer Trainee 12-P5168-02/05/06 M R spanish
Police Officer Trainee 12-P5168-02/05/06 M R Spanish_
Police Officer Trainee 12-P5168-02/05/06 M R Spanish
Police Officer Trainee 12-P5168-02/05/06 M R Spanish
Police Officer Trainee 12-PS169-02/05/06 M R
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Police Officer Trainee 12-P$169-02/05/06 M R
Police Officer Trainee 12-P$169-02/05/06 M R
Police Officer Trainee 12-P5165-02/05/06 M R
Police Officer Trainee 12-P§165-02/05/06 M R
Police Officer Trainee 12-PS5165-02/05/06 M R
Police Officer Trainee 12-PS169-02/05/06 M R
Police Officer Trainee 12-PS169-02/05/06 M R
Police Officer Trainee 12-PS169-02/05/06 M R
Police Qfficer Trainee 12-PS169-02/05/06 M R
Police Officer Trainee 12-PS169-02/05/06 M R
Police Officer Trainee 12-PS168-02/05/06 M R
Police Officer Trainee 12-PS169-02/05/06 M R
Police Qfficer Trainee 12-PS169-02/05/06 M R
Police Officer Trainee 12-PS169-02/05/06 M R
Police Officer Trainee 12-P$169-02/05/06 M R
Pglice Officer Trainee 12-P §169-02/05/06 M R
Police Officer Trainee - 12-P$169-02/05/06 M R
Police Officer Trainee 12-PS169-02/05/06 M R
Police Officer Trainee 12-PS169-02/05/06 M R
Police Officer Trainee 12-P5169-02/05/06 M R
Police Officer Trainee - 12-PS169-02/05/06 M R
Police Officer Trainee 12-P$169-02/05/06 M R
Police Officer Trainee 12-P5169-02/05/06 M R
Police Officer Trainee 12-P5169-02/05/06 M S Spanish
Police Officer Trainee 12-PS169-02/05/06 M S
Police Officer Trainee 12-PS169-02/05/06 M S
Police Officer Trainee 12-P5169-02/05/06 M S
Police Officer Trainee 12-PS169-02/05/06 M 3
Police Officer Trainee 12-P5169-02/05/06 M S
Police Officer Trainee 12-PS169-02/05/06 M 3
Police Officer Trainee 12-P5169-02/05/06 M 5
Police Officer Trainee 12-P5169-02/05/06 M 3
Police Officer Trainee 12-P5169-02/05/06 M 5
Police Officer Trainee 12-P5169-02/05/06  [M S
Police Officer Trainee 12-P5169-02/05/06  [M S
Police Officer Trainee 12-P$169-02/05/06 M S
Police Officer Trainee 12-P$169-02/05/06 M S
Police Officer Trainee 12-P$169-02/05/06 M S
Police Officer Trainee 12-P$169-02/05/06 M S,
Police Officer Trainee 12-P$169-02/05/06 M |5
Police Officer Trainee 12-P$169-02/05/06 M 5
Police Qfficer Trainee " 112-PS169-02/05/06 M S
Police Qfficer Trainee 12-P5169-02/05/06 M S
Polce Officer Trainee 12-PS169-02/05/06 M 5
Police Officer Trainee 12-PS169-02/05/06 M &
Police Officer Trainee 12-PS169-02/05/06 M T Spanish
Police Officer Trainee 12-PS169-02/05/06 M T
Police Officer Trainee 12-PS169-02/05/06 M T
Police Officer Trainee 12-PS169-02/05/06 M T
Police Officer Trainee 12-PS169-02/05/06 M T
Police Officer Trainee 12-P$169-02/05/06 M T
Police Officer Trainee 12-PS169-02/05/06 M T
Police Officer Trainee 12-PS169-02/05/06 M T
Police Officer Trainee 12-PS169-02/05/06 M T
Police Officer Trainee 12-P5169-02/05/06 M T
Police Officer Trainee 12-P5169-02/05/06 M T
Police Officer Trainee 12-P$169-02/05/06 M T
Police Officer Trainee 12-P$169-02/05/06 M T
Police Officer Trainee 12-PS169-02/05/06 M v Spanish
Police Officer Trainee 12-P5169-02/05/06 M v Spanish
Police Officer Trainee 12-P$169-02/05/06 M v
Police Officer Trainee 12-P$169-02/05/06 M v
Police Officer Trainee 12-PS169-02/05/06 M v
Police Officer Trainee 12-P5169-02/05/06 M \d
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Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 165-02/05/06

Police Officer Trainee

12-P§ 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-P5 165-02/05/06

Spanish

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

|Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

|Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Potice Officer Trainee

12-PS 169-02/05/06

Potice Officer Trainee

12-P5169-02/05/06

Potice Officer Trainee

12-P$169-02/05/06

Mandarin

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P§ 165-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 165-02/05/06

Police Officer Trainee

12-PS 165-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06
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T

Police Officer Trainee

12-PS 169-02/05/06

Poiice Dfficer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee’

12-PS 169-02/05/06

Poiice Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-PS | 69-02/05/06

.

Paolice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-P§ 1 69-02/05/06

Palice Officer Trainee

12-PS | 69-02/05/0€

Cantonese

Police Officer Trainee

12-P§ 169-02/05/01

Mandarin

Police Officer Trainee

12-PS 169-02/05/

Spanish

Police Officer Trainee

12-P§ |69-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Spanish

Palice Officer Trainee

12-P5169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

' |12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Spanish

Palice Officer Trainee

12-P5169-02/05/06

Spanish,Cantonese

Police Officer Trainee

12-P§169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee
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TABLE 9

OB ez rms s s IE wam- Number Srsissioy

Applicant's Initial {11} =% | Applicant's Initial {F)7

Police Officer Trainee

12-P$169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Palice Officer Trainee

12-PS169-02/05/06

Palice Officer Trainee

12-P§S 169-02/05/06

Mandarin

Palice Officer Trainee

12-PS 169-02/05/06

" |Police Officer Trainee

12-P§ 169-02/05/06

Potice Officer Trainee

12-P§ 169-02/05/06

Canjonese

Police Officer Trainee

12-P§ 169-02/05/06

Spanish

Police Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-P§ 169-02/05/06

Spanish

Palice Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Police QOfficer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Polige Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P§169-02/05/06°

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Cantonese

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 165-02/05/06

Spanish

Palice Officer Trainee

12-PS165-02/05/06

Police Officer Trainee

12-PS 1 69-02/05/06

Police Officer Trainee

12-PS | 69-02/05/06

Police Officer Trainee

12-PS 165-02/05/06

Cantonese

Police Officer Trainee

12-PS 165-02/05106

Spanish

Police Officer Trainee

12-PS 1 69-02/05/06

Spanish

Police Officer Trainee

12-P§ |1 65-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 1 69-02/05/06

Cantonese

Police Officer Trainee

12-P§165-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS | 69-02/05/06

Police Officer Trainee

12-P5165-02/05/06

Police Officer Trainee

12-P S 169-02/05/06

Police Officer Trainee

12-P S | 69-02/05/06

Palice QOfficer Trainee

12-P §169-02/05/06

Palice Officer Trainee

12-PS§169-02/05/06

Police QOfficer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5§165-02/05/06

Spanish

Police Officer Trainee

12-P5165-02/05/06

Spanish

Police Officer Trainee

12-P5165-02/05/06

Police Officer Trainee

12-5165-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-PS§169-02/05/06

Police Officer Trainee

12-PS§169-02/05/06

Police Officer Trainee

12-PS§169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-P5§165-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5§165-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Palice Officer Trainee

12-P§169-02/05/06

Pailice Officer Trainee

12-P$169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Spanish

Palice Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06
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TABLE®

JOB s

R ek

»-i[Appiicant's nitiat {1} 5

Applicant'sinitial (F)3siss

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Spanish

Palice Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-P5168-02/05/08

Spanish

Pglice Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Paolice Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Pglice Officer Trainee

12-P5169-02/05/06

Pglice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee.

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-P5169-D2/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Spanish -

Paolice Officer Trainee

12-PS 169-02/05/06

Pglice Officer Trainee

12-P5169-02/05/06

Pglice Officer Trainee

12-P5163-02/05/06

Pglice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P51638-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Spanish -

Pglice Officer Trainee

12-P5169-02/05/08

Spanish

Pglice Officer Trainee

12-PS169-02/05/06

spanish

Police Officer Trainee

12-P5163-02/05/06

Palice Officer Trainee

12-PS169-02/05/06

Police Dfficer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Pohice Officer Trainee

12-P5169-02/05/086

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/086

Police Officer Trainee

12-PS169-02/05/08

Police Officer Trainee

12-P$169-02/05/08

Pofice Officer Trainee

12-PS169-02/05/086

Police Officer Trainee

12-P5169-02/05/086

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Otficer Trainee

12-PS5169-02/05/06

Pgolice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS169-02/05/08

Police Officer Trainee

12-P5169-02/05/08

Police Officer Trainee

12-P5168-02/05/08

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Spanish

|Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

spanish

Police Officer Trainee

12-P5169-02/05/08 .

Spanish

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5163-02/05/06
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TABLE 9

J OB il Rupigsais raepantict S [ExamiNUmber s sy

Police Officer Trainee

12-P5169-02/05/06

Appécant'sinitial (L} misnae

Applicant’s thitial {F) BerE )l

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Qfficer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Pglice Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Cantonese

Pglice Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS1659-02/05/06

Pglice Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police QOfficer Trainee

12-P5169-02/05/06

Spanish

Police QOfficer Trainee

12-P§169-02/05/06

Spanish

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

- {Spanish

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

. |Police Officer Trainee

12-P5168-02/05/06

Pofice Officer Trainee

12-P5168-02/05/06

Pokce Officer Trainee

12-PS169-02/05/06

Potice Officer Trainee

12-P5163-02/05/06

Spanish

Pgiice Officer Trainee

12-P5163-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Poiice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Spanish

Pglice Officer Trainee

12-PS 169-02/05/06

Spanish

Pglice Officer Trainee

12-PS5169-02/05/06

Spanish

Potice Officer Trainee

12-PS5169-02/05/06

Spanish

Police Cfficer Trainee

12-PS5169-02/05/06

Spanish

Palice Cfficer Trainee

12-F5169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5163-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS1689-02/05/06
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TABLE 9

JOB -

"E TExam Number

s1Applicant's Inﬁak'{li)gi*“'-" -

Applicant'sinitiat (F} &

3

Language " °

Police Officer Trainee

12-PS169-02/05/06

Poiice Qfficer Trainee

12-PS169-02/05/06

Potice Off cer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$168-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-p§169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5168-02/405/06

Spanish

Police Officer Trainee

12-P$169-02/05/06

Spanish

Police Officer Trainee

12-P$163-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$168-02/05/06

Pgolice OQfficer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS5 169-02/05/06

Cantonese

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Qfficer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Potice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-p$169-02/05/06

Paolice Officer Trainee

12-P$169-02/05/06

Paolice Cfficer Trainee

12-p§169-02/05/06

Police Officer Trainee

12-p$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-P$169-02/05/06

Police Cfficer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-p$169-02/05/06

Police Officer Trainee

12-p§168-02/05/06

*

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

- |12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Pgolice Cficer Trainee

12-P$169-02/05/06

Pgolice Chficer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$168-02/05/06

Police Officer Trainee

12-P$168-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Pgolice Officer Trainee

12-P$169-02/05/06

Pgolice Officer Trainee

12-P$169-02/05/06

Pgolice Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

spanish

Police Officer Trainee

12-PS$169-02/05/06
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Police Officer Trainee

Exam Mumber:ciis i

12-P5169-02/05/06

EApplicant's Initial (L}iigegs

Applicant's Enitial (F) s

TABLE 9

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P§ 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-PS 169-02/05/06

Palice Officer Trainee

12-P5 169-02/05/06

Pofice Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Potice Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P3 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/0¢

" 1Spanish

Police Officer Trainee

12-PS 169-02/05/0¢

Spanish

Police Officer Trainee

12-P5169-02/05/0¢

Spanish

Police Officer Trainee

12-P5165-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P§ 169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P§ 169-02/05/06

Spanish

Police Qfficer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P 5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-P5169-32/05/06

Spanish

Pokice Officer Trainee

12-P5 169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Spanish

Poiice Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-P5 169-02/05/06

Spanish

Poiice Officer Trainee

12-P5 169-02/05/06

Spanish

Police Officer Trainee

' 12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS5 169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P§ 169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Off cer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Leiva

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06
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TABLE 9

JOB i s i e e B | Exan NumbeT i ;

‘] Applicant's Initlal (L) 55

Applicantsitnitial (F) s 3

Lanquage Sisasistiadien- 2 0d

Polige Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Pglice Officer Trainee

12-PS169-02/05/06

R B
R B
R B
Police Officer Trainee 12-PS1 §_‘3_—(]2f05.'g§_ R C spanish
Police Officer Trainge 12-P5169-02/05/06 R [ Spanish
Police Officer Trainee 12-P5169-02/05/06 R [ Spanish
Palice Officer Trainee 12-PS169-02/05/06 R <
Pglice Officer Trainee 12-PS169-02/05/06 R <
Police Officer Trainee 12-PS169-02/05/06 R <
Police Officer Trainee 12-PS169-02/05/06 R <
Palice Officer Trainee 12-P5169-02/05/06 R C
Palice Officer Trainee 12-P5169-02/05/06 R C
Police Officer Trainee 12-PS169-02/05/06 R C
Police Officer Trainee 12-PS169-02/05/06 R C
Police Dfficer Trainee 12-PS169-02/05/06 R c
Police Officer Trainee 12-PS169-02/05/06 R c
Police Officer Trainee 12-PS169-02/05/06 R c
Police Officer Trainee 12-PS169-02/05/06 R - c
Police Officer Trainee 12-P5169-02/05/06 R D Spanish .
Police Officer Trainee 12-P 5169-02/05/06 R D Spanish
Police Officer Trainee 12-PS169-02/05/06 R D
Police Officer Trainee 12-PS169-02/05/06 R D
Police Qfficer Trainee 12-P$169-02/05/06 R D
Police Officer Trainee 12-P$169-02/05/06 R D
Police Qfficer Trainee 12-P$169-02/05/06 R D
Police Officer Trainee 12-PS§169-02/05/06 R D
Police Officer Trainee - 112-PS169-02/05/06 R D
Police Officer Trainee 12-P$169-02/05/06 R D
Police Officer Trainee 12-PS§169-02/05/06 R D -
Police Officer Trainee 12-PS5169-02/05/06 R D
Police Officer Trainee 12-PS169-02/05/06 R D
Police Officer Trainee 12-PS169-02/05/06 R D
Police Officer Trainee 12-PS169-02/05/06 R D
Palice Officer Trainee 12-PS169-02/05/06 R D
Police Officer Trainee 12-P5169-02/05/06 R D
Palice Officer Trainee 12-PS169-02/05/06 R E Spanish
Police Officer Trainee 12-P5169-02/05/06 R E Spanish
Police Officer Trainee 12-PS5169-02/05/06 R E Spanish
Police Officer Trainee 12-P5169-02/05/06 R E
Police Officer Trainee 12-P5169-02/05/06 R E
Paolice Officer Trainee 12-PS169-02/05/06 R E
Police Officer Trainee 12-P5169-02/05/06 R E
Police Qfficer Trainee 12-PS169-02/05/06 R E
Police Officer Trainee 12-PS169-02/05/06  |R E
Pglice Officer Trainee’ 12-PS169-02/05/06 R E
Police Qfficer Trainee 12-PS169-02/05/06 R E
Potice Officer Trainee - 112-P5169-02/05/06 R F spanish
Police Officer Trainee 12-PS169-02/05/06 R F Spanish
Police Officer Trainee 12-P5169-02/05/06 R F
Palice Officer Trainee 12-PS169-02/05/06 R F
Palice Officer Trainee 12-PS169-02/05/06 R F .
{Pdlice Officer Trainee 12-PS169-02/05/06 R G Spanish
Pglice Officer Trainee 12-PS169-02/05/06 R G spanish
Police Officer Trainee 12-PS169-02/05/06 R G
Police Officer Trainee 12-PS169-02/05/06 R G
Police Officer Trainee 12-PS169-02/05/06 R G
Pofice Officer Trainee 12-PS169-02/05/06 R G
Police Officer Trainee 12-P5169-02/05/06 R G
Police Officer Trainee 12-F$169-02/05/06 R G
Paolice Officer Trainee 12-P5169-02/05/06 R H Spanish
Palice Officer Trainee 12-P§169-02/05/06 R H Spanish
Police Officer Trainee 12-P5169-02/05/06 R H
Police Officer Trainee 12-P5169-02/05/06 R H
Pglice Officer Trainee 12-P5169-02/05/06 R H
Police Officer Trainee 12-P5169-02/05/06 R | Spanish
R 1
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TABLE 9

JOB 50

RN

|Examibuinberizs 53

Appicarts Iniial (L},

TApplieants nitia (Fy

f]Language

R g

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Oficer Trainee

12-P$169-02/05/06

Soanish

Pelice Officer Trainee

12-P$169-02/05/06

Spanish

Pelice Officer Trainee

12-P5169-02/05/06

Spanish

Pelice Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-P$169-02/05/06

Spanish

Police Officer Trainee

12-P5 169-02/05/06

[ [ (AN 304 S0 U2 (X

spanish

Police Officer Trainee

12-PS 169-02/05/06

r

Spanish

Police Officer Trainee

12-PS 169-02/05/06

Spanish

Pelice Officer Trainee

12-P5 169-02/05/06

Spanish

Pelice Officer Trainee

12-P5 169-02/05/06

Spanish

Police Officer Trainee

12-P5168-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5 | 65-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06 °

Police Officer Trainee

| 12-P5168-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5 189-02/05006

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Qfficer Trainee

12-PS 169-02/05/06

Pelice Qfficer Trainee

12-PS 169-02/05/06

Police Qfficer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-PS169-02/0506

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05006 -

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Spanish

Police Officer Trainee

2-PS5169-02/05/0

Spanish

Police Officer Trainee

2-P5169-02/05/0

Spanish

Pelice Officer Trainee

Spanish

Police Officer Trainee

2-PS169-02/05/0

Spanish

Potice Officer Trainee

1
1
12-P5168-02/05/0
1
1

2-P§169-02/05/0

Spanish

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5169-02/05/08
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JOB.

Exam Number

Paolice Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Paolice Qfficer Trainge

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Paolice Qfficer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Qfficer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-PS5169-02/05/06

Police Officer Traines

12-P5169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS1698-02/05/06

Police Officer Trainee

12-PS1698-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS168-02/05/06 .

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

" |12-P5169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Qfficer Trainee

12-P5168-02/05/06

|Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06 -

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Paolice Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Paolice Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Palice Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

FY 11-12 Applicant Pool List

TABLE 9
" stApplicant's intiat {L) <~ " = | Appiicant’s initial (F) ~|language . . - -~ N |
R Im
R Jm
R M
R M
R N
R N
R N
R N
R N
R N
R N
R o Spanish
R o Spanish
R o
R o
R P
R P
R P
R P
R P
R P
R Q
R R Spanish
R R Spanish
R R Spanish
R R Spanish
R R
R R
R R
R R
R R
R R
R R
R R
R R .
R S Spanish
R S Spanish
R S
R s
R S
R S
R S
R S
R T Spanish
R T
R T
R T
R T
R T
R T
R \Y Spanish
R w
R w
R Y
R z
S A Spanish
S A Spanish
S A Spanish
S A
S A
S A
S A
S A
S A
S A
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JOB Tt e Lk i EX T NUIDe T ¢ o i ADpOANt'S INeal (L) =-+ir e ApPICAnt &' INtal () e f | LangUane s s tnr e i o+ 14
Police Officer Trainee 12-P5169-02/05/06 S A
Palice Officer Trainee 12-P5169-02/05/06 S A
Police Officer Trainee 12-P5169-02/05/06 S A -
Police Officer Trainee 12-PS5169-02/05/06 S A
Police Officer Trainee 12-P5169-02/05/06 S A
Police Officer Trainee 12-P§ 169-02/05/06 S A
Police Officer Trainee 12-P5169-02/05/06 S A
Police Officer Trainee 12-P5169-02/05/06 S A
Police Officer Trainee 12-P5169-02/05/06 S A
Police Officer Trainee 12-P5169-02/05/06 S A
Police Officer Trainee 12-P5165-02/05/06 S A
Palice Officer Trainee 12-P5169-02/05/06 S A
Police Officer Trainee 12-P5169-02/05/06 S A
Police Oflicer Trainee 12-P5169-02/05/06 S A
Police Officer Trainee 12-P5169-02/05/06 S A
Police Officer Trainee 12-P3169-02/05/06 S A
Police Officer Trainee 12-PS169-02/05/06 S A
Police Officer Trainee 12-P5169-02/05/06 5 A
Police Officer Trainee 12-P5169-02/05/06 S A
Police Officer Trainee 12-P5169-02/05/06 S B Mandarin
Police Officer Trainee 12-P5169-02/05/06 S B
"{Palice Officer Trainee 12-P5169-02/05/06  |S B
Police Officer Trainee 12-P5169-02/05/06 1S B
Police Officer Trainee 12-P5169-02/05/06 S B
Police Officer Trainee 12-P5169-02/05/06 |8 B
Police Officer Trainee 12-P5169-02/05/06 5 B
Police Officer Trainee 12-P5169-02/05/06 S B
Police Officer Trainee 12-P5169-02/05/06 5 - B
Potice Officer Trainee 12-P5169-02/05/06 5 B
Palice Officer Trainee 12-P5169-02/05/06 5 B
Police Officer Trainee 12-P5$168-02/05/06 5 B
Palice Officer Trainee 12-P5169-02/05/06 S C Spanish
Police Qfficer Trainee 12-P5169-0 2/05/06 S o] Spanish
Police Officer Trainee 12-P5169-02/05/06 S o Spanish
Police Officer Trainee 12-P5169-02/05/06 S [+ Spanish
|Palice Officer Trainee 12-P5169-02/05/06 S [ Spanish,Mandarin
Palice Officer Trainee 12-P5169-02/05/06 5 c
Police Officer Trainee 12-P5169-02/05/06 S Cc
Police Officer Trainee 12-P5169-02/05/06 S Cc
Palice Officer Trainee 12-P5169-02/05/06 5 c
Police Officer Trainee - 12-P5169-02/05/06 S c
Police Officer Trainee . |12-P5169-02/05/06 S Cc
Police Officer Trainee 12-P5169-02/05/06 S -|¢ -
Police Officer Trainge 12-P5169-02/05/06 5 C
Puolice Officer Trainee 12-P5169-02/05/06 S C
Puolice Officer Trainee 12-PS160-02/05/06 S c
Police Officer Trainee 12-P'S169-02/05/06 S ‘lc
Palice Officer Trainee 12-P5169-02/05/06 S c
Palice Officer Trainee 12-P5169-02/05/06 S C
Police Officer Trainee 12-P5160-02/05/06 5 c
Police Officer Trainee 12-P5160-02/05/06 S c
Police Officer Trainee 12-P5§169-02/05/06 S c
Police Officer Trainee 12-PS169-02/05/06 S c
Police Officer Trainee 12-PS5169-02/05/06 S c
Police Officer Trainee 12-P5169-02/05/06 S c
Police Officer Trainee 12-PS169-02/05/06 S c
Police Officer Trainee 12-PS169-02/05/06 S c
Police Officer Trainee 12-P5169-02/05/06 [ D Spanish
Police Officer Trainge 12-P5169-02/05/06 5 D
Police Officer Trainee 12-PS169-02/05/06 5 D
Police Officer Trainee 12-PS5169-02/05/06 3 D
Police Officer Trainee 12-PS5169-02/05/06 3 D
Police Officer Trainee 12-PS169-02/05/06 3 D
Police Officer Trainee 12-P$169-02/05/06 3 D
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JOB  w -

%

Exarn Number ~ ™

‘|Applicant’s Initial {:)~& = 7

Applicant'sinitial {F}

. Lﬂw‘ N

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02K5/06

Police Officer Trainee

12-P5169-02K05/06

Police Officer Trainee

12-P5169-02/05/06

" |Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-P'S 169-02/05/06

Police Officer Trainee

12-P'S 169-02/05/06

Polige Officer Trainee

12-P'S 169-02/05/06

Police Officer Trainee

12-P'S 168-02/05/06

Police Officer Trainee

12-P$ 169-02/05/06

Police Officer Trainee

12-PS 1690 2/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Qfficer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/5/06

Police Officer Trainee

12-PS 1 69-02/05/06

Police Officer Trainee

12-PS163-0205/06

Police Officer Trainee .

12-P 5169-02/K5/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Cantonese

Police Officer Trainee

12-PS5169-02/05/06

Cantonese

Police Officer Trainee

12-P$169-02/05/06

Spanish

Police Officer Trainee

T2-PS169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Spanish,Mandarin

Police Officer Trainee

12-P'S 169-02/05/06

Police Officer Trainee

12-P'S 169-02/05/06

Police Officer Trainee

12-P'S 169-02/05/06

Police Officer Trainee

12-P'S 169-02/05/06

Paolice (fficer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P$ 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P'S 168-02/05/06

Police Officer Trainee

12-PS 168-02/05/06

Police Officer Trainee

12-P'S 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Cantonese Mandarin

Police Officer Trainee

12-PS168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P'S 169-02/05/06

Police Officer Trainee

12-P'S 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P'S 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-PS$168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P'S 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P$ 169-02/05/06

Spanish

Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-P'S 169-02/05/06

Police Officer Trainee

12-PS5169-02K05/06

Police Officer Trainee

12-PS 169-02/05/06

Sandoval

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainge

12-P5169-02/5/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-P§169-02/05/06
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TABLE 9

e [Exam NUMber Ses e e pappicants Indial (LY e

Applicant's initial (F)sig

Language s g miriainmte

Police Officer Trainee

12-P$169-02/05/06

Pdlice Officer Trainee

12-P$165-02/05/06

Pdlice Officer Trainee

12-P$165-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Pdlice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Pdlice Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Pdlice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Palice Officer Trainee

12-PS169-02/05/06

Paolice (fficer Trainee

12-PS169-02/05/06

Paolice Officer Trainee

12-PS$169-02/05/06

Paolice Officer Trainee

12-PS169-02/05/06

Palice Officer Trainee

12-P$169-02/05/06

Palice (ficer Trainee

12-P5169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Palice Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Poiice Officer Trainee

- |12-PS169-02/05/06

Pdlice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS165-02/05/06

Potice Officer Trainee

12-PS169-02/05/06

Potice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Potice Officer Trainee

12-P $169-02/05/06

Police Officer Trainee

12-P$165-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee 12-PS5165-02/05/06
Police Officer Trainee 12-P$169-02/05/06
Police Officer Trainee 12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Pdlice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee
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APPLICANT POOL LIST FOR PCP NEW HIRES FY11-12

TABLE &

JOB R

Exam Number sdsmiaiy

Applicant's Infial (L]

i-4| AppHicants initial {F) <

dLanguage Syadaengarsninig

Palice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Palice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Paolice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee 12-PS 169-02/05/06 S L Spanish
Poiice Officer Trainee 12-PS169-02/05/06 S L Spanish
Police Officer Trainee 12-P5169-02/05/06 5 L
Police Officer Trainee 12-PS169-02/05/06 5 L
Police Officer Trainee 12-P5169-02/05/06 5 L
Police Officer Trainee 12-PS169-02/05/06 5 L
Police Officer Trainee 12-PS169-02/05/06 5 L
Police Officer Trainee 12-PS |69-02/05/06 5 L
Police Officer Trainee 12-PS5169-02/05/06 5 L
Police Officer Trainee 12-PS 169-02/05/06 5 L
Police Officer Trainee 12-PS 169-02/05/0 S M Spanish
Police Officer Traines 12-P5 169-02/05/0 5 M Spanish
Police Officer Trainee 12-PS 1 69-020/05/0 S M Spanish
Police Officer Trainee 12-PS 168-02/05/06 5 M
Police Qfficer Trainee 12-P5169-02/05/06 5 M
Police Officer Trainee 12-P5169-02/05/06 5 M
Police Officer Trainee 12-P5 168-02/05/06 5 M
Police Officer Trainee 12-P5169-02/05/06 5 M
Police Officer Trainee 12-PS169-02/05/06 5 M
Police Qfficer Trainee 12-P5168-02/05/06 5 M
Police Officer Trainee 12-PS |68-02/05/06 5 M
Police Officer Trainee 12-PS 169-02/05/06 5 M
Police Officer Traines 12-PS 169-02/05/06 5 Im
Police Officer Trainee 1275 169-02/05/06 5 IM
Police Officer Trainee 12-PS 169-02/05/06 ] |M
Police Officer Trainee 12-PS 169-02/05/06 5 M
Police Officer Traines 12-PS 169-02/05/06  |S Im
Police Officer Trainee 12-PS 169-02/05/06 5 |
Police Officer Trainee 12-PS169-02/05/06 |5 |
Police Officer Trainee 12-PS169-0205/06 |5 Im
Police Officer Trainese 12-PS169-02/05/06 5 M
Police Officer Trainee 12-PS 169-02/05/06  |S Im
Police Officer Traines 12-PS 168-02/05/06 5 M
Police Officer Trainee 12-P5169-02/05/06 S N Spanish
Police Officer Traines 12-PS169-02/05/06 5 N
Police Officer Trainee 12-PS169-02/05/06 ] N
Police Officer Trainee 12-PS169-02/05/06 ] N
Police Officer Traines 12-PS 169-02/05/06 5 N
Police Officer Trainee 12-PS 169-02/05/06 5 N
Police Officer Trainee 12-PS 169-02/05/06 5 N
Police Officer Trainee 12-PS |69-02/05/06 5 N
Police Officer Trainee 12-P5169-02/05/06 5 N
Police Officer Traines 12-PS168-02/05/06 5 Q
Police Officer Traines 12-PS169-02/05/06 5 P
Police Officer Trainee 12-PS 169-02/05/06 5 P
Police Officer Trainee 12-PS 169-02/05/06 ] P
Police Officer Traines 12-PS169-02/05/06 5 P
Police Officer Trainee 12-PS169-02/05/06 5 P.
Police Officer Trainee 12-PS169-02/05/06 ] P
Police Officer Traines 12-PS169-02/05/06 ] P
Police Officer Trainee 12-PS169-02/05/06 ] P
Police Officer Trainee 12-P$169-02/05/06 S R Spanish
Police Officer Trainee 12-PS 168-02/05/06 5 R Spanish
S R
S R
S R
S R
S R
3 R
5 R
5 R
5 R
S R
S R

Police Officer Trainee

12-PS169-02/05/06
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12-PS169-02/05/06

TABLE 9

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Mandarin

Police Officer Trainee

12-PS 169-02/05/06

Soanish

Police Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police QOfficer Trainee

12-P5169-02/05/06 -

Police QOfficer Trainee

12-P5$169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Qfficer Trainee -

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-PS | 68-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Qfficer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Qfficer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-P5 169-02/D5/06

Police Difficer Trainee

12-P5169-02/05/06

Spanish

Police Qfficer Trainee

12-P5 169-02/05/06

Spanish

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Qfficer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

L

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS§ 169-02/05/06

Police Officer Trainee

12-P5$169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Potice Officer Trainee

12-P5169-02/05/06

Pokoe Officer Trainee

12-PS 169-02/05/06

Potice Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Dfficer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Qfficer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

=l =l =l <1 <] <[<| ]3] A 2 2] 212 2] 3| 3] ] A A 2] 2 2] o] «of ] @f »o] »] v] »] v v] o] v] v] »] o] o] o] o] o] o] ol el ol o] o] el elelofelfalal = 3 = <E

Police Officer Trainee

12-P5169-02/05/06
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T

JOB < 1o s T R R

1|Exam Number s+

g4 fApplicant's Initiat {L) :

Appiicant s Nl (&) Be

Language -~ &% « o &5 L8}

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee 12-P5169-02/05/06 S W
Police Officer Trainee 12-PS169-02/05/08 S w
Police Dfficer Trainee 12-P5169-02/05/06 S W
Police Officer Trainee 12-PS163-02/05/06 S W
Police Officer Trainee 12-P5169-02/05/06 S W
Police Officer Trainee 12-PS169-02/05/06 S Y
Police Officer Trainee 12-P5169-02/05/06 S Y
Police Officer Trainee 12-P5169-02/05/06 S Z Spanish
Police Officer Trainee 12-P51649-02/05/06 S Z
Police Officer Trainee 12-P5169-02/05/06 S 4
Police Officer Trainee 2-PS169-02/05/06 . |T A Cantonese
Police Officer Trainee 2-PS5169-02/05/08 A spanish
Police Officer Trainee 2-PS169-02/05/06 A spanish
Police Officer Trainee 12-P5169-02/05/06 T A
Police Officer Trainee 12-P5§169-02/05/06 T A
Police Officer Trainee 12-PS§169-02/05/06 T A
Police Officer Trainee 12-PS169-02/05/08 T A
Police Off cer Trainee 12-PS169-02/05/06 T A
Police Officer Trainee 12-P5168-02/05/06 T A
Police Officer Trainee 12-P5169-02/05/06 T A
Police Officer Trainee . 12-P5169-02/05106. [T A
Police Officer Trainee 12-P5169-02/05/06 T A
Police Officer Trainee 12-PS169-02/05/06 T A
Police Qfficer Trainee 12-PS169-02/05/08 T A
Police Qfficer Trainee 12-PS169-02/05/06 T A
Police Qfficer Trainee 12-PS$169-02/05/06 T A
Police Officer Trainee 12-PS169-02/05/06 T A
Police Officer Trainee 12-P5169-02/05/06 T A
Police Officer Trainee 12-PS169-02/05/06 T A
Police Officer Trainee 12-PS169-02/05/06 T B
Police Officer Trainee |12-PS169-02/05/06 T B
Police Officer Trainee 12-P5164-02/05/06 T B
Police Qfficer Trainee 12-P5164-02/05/06 T B
Police Officer Trainee 12-PS169-02/05/06 T B
Police Officer Trainee 12-PS5169-02/05/06 T C
Police Officer Trainee 12-PS5169-02/05/06 T C
Police Officer Trainee 12-P5169-02/05/06 T c
Police Officer Trainee 12-P5169-02/05/06 T c
Police Officer Trainee 12-P5168-02/05/06 T c
Police Officer Trainee 12-P5169-02/05/06 T c
Police Officer Trainee 12-P5169-02/05/06 T c
Police Off cer Trainee 12-P5169-02/05/06 T c ~
Police Officer Trainee 12-P5169-02/05/06 T c
Police Officer Trainee 12-PS169-02105/06 [T c
Police Officer Trainee 12-P5169-02/05/06  |T C
Police Officer Trainee |12-P5169-02/05/06 T c
Police Officer Trainee 12-P5169-02/05/06 T c
Police Officer Trainee 12-P5169-02/05/06 T c
Police Officer Trainee 12-P5169-02/05/06 T D Spanish
Police Officer Trainee 12-P5169-02/05/06 T D
Police Officer Trainee 12-P5169-02/05/06 T D
Police Officer Trainee 12-P5169-02/05/06 T D
Police Officer Trainee 12-P5169-02/05/06 T D 7
Police Officer Trainee 12-P5169-02/05/06 T D
Police Officer Trainee 12-P5169-02/05/06 T D
Police Officer Trainee 12-PS169-02/05/06 T D
Police Officer Trainee 12-P5169-02/05/06 T D
Police Officer Trainee 12-P5169-02/05/06 T E Cantonese -
Police Officer Trainee 12-P5169-02/05/06 °  IT E Spanish
Police Officer Trainee 12-P5169-02/05/06 T E
Police Officer Trainee 12-P5169-02/05106 T E
T E
T E
T E

Police Off cer Trainee

12-P5169-02/05/06
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TABLE 9

JOB gy

R e i

Exam Nimber: 53

| Appicants nibal (L) r e

Applicant's Infhaf (F)oaseea L

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Traines

12-PS169-02/05/06

Police Officer Trainee

12-PS165-02/05/06

Police Officer Trainee

12-PS169-02/05/08

Police Officer Trainee

12-PS169-02/05/06

Poiice Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

T E
T F
T F
Police Officer Trainee 12-PS169-02/05/06 T G Spanish
Police Officer Trainee 12-PS169-02/05/06 T G
Police Officer Trainee 12-P5169-02/05/06 T H Cantonese
Police Officer Trainee 12-PS169-02/05/06 T H
Poiice Officer Trainee 12-PS168-02/05/06 T H
Police Officer Trainee 12-PS 169-02/05/06 T H
Police Officer Trainee 12-PS169-02/05/06 T J Cantonese
Pelice Officer Trainee 12-PS169-02/05/06 T ] Cantonese
Police Officer Trainee 12-PS5169-02/05/06 T J Cantonese
Pelice Officer Traineg 12-PS 169-02/05/06 T J Spanish
Pclice Officer Trainee 12-PS 169-02/05/06 T J
Police Officer Trainee 12-PS169-02/05/06 T J
Police Officer Trainee 12.PS 169-02/05/06 T J
Police Officer Trainee 12-PS169-02/05/06 T ' J
Police Officer Trainee - 12-PS169-02/05/06 T J -
Police Officer Trainge 12-PS169-02/05/06 T J
Police Officer Trainee 12-PS168-02/05/06 T J
Police Officer Trainee 12-PS169-02/05/06 T J
Police Officer Trainee 12-PS168-02/05/06 T 4
Police Officer Trainee 12-PS168-02/05/06 T 4
Police Officer Trainee 12-PS169-02/05/06 T 4
Police Officer Trainee 12-PS169-02/05/06 T 4
Police Officer Trainee 12-PS169-02/05/06 T J
Police Officer Trainee 12-PS169-02/05/06 T J
Police Officer Trainee 12-PS169-02/05/06 T J
Police Officer Trainee 12-PS169-02/05/06 T K Cantonese ~
Police Officer Trainee 12-PS168-02/05/06 T K
Police Officer Trainee 12-PS169-02/05/06 T K
Police Officer Trainee 12-PS169-02/05/06 T K
Police Officer Trainee 12-PS169-02/05/06 T K
Police Officer Trainee 12-P5169-02/05/06 T K
Police Officer Trainee 12-PS169-02/05/06 T K
Police Officer Trainee 12-PS169-02/05/06 T K
Police Officer Trainee 12-PS168-02/05/06 T K
Police Officer Trainee 12-PS169-02/05/06 T L
Police Officer Trainee 12-PS169-02/05/06 T L
Police Officer Trainee 12-PS169-02/05/06 T L
Police Officer Trainee 12-P$169-02/05/06 T L
Police Officer Trainee 12-P$169-02/05/06 T L
Police Officer Trainee 12-PS169-02/05/06 T L
Police Officer Trainee 12-PS169-02/05/08 T M Spanish
Police Officer Trainee 12-PS169-02/05/06 T M Spanish
Police Officer Trainee 12-PS169-02/05/06 T M Spanish
Police Officer Trainee 12-PS169-02/05/06 T M
Police Officer Trainee 12-PS169-02/05/06 T M
Police Officer Trainee 12-PS169-02/05/06 T M
Police Officer Trainee 12-PS169-02/05/06 T M
Police Officer Trainee 12-PS169-02/05/06 T M
Police Officer Trainee 12-PS169-02/05/06 T M
Police Officer Trainee 12-PS169-02/05/06 T M
Police Qfficer Trainee 12-PS169-02/05/06 T M
Police Officer Trainee 12-PS169-02/05/06 T M
Police Officer Trainee 12-PS169-02/05/06 T N
Police Officer Trainee 12-PS169-02/05/06 T N
Police Officer Trainee 12-PS169-02/05/06 T o
Police Officer Trainee 12-PS169-02/05/06 T P Spanish
T P
T P
T R
T R
T R
T R
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TABLE &

JOB - -

TExam NumBer - 5

Applicant's Initial

JApplicant's initiat {F}

RS- Srvel |

Paolice Qfficer Trainee

12-P$169-02/05/06

©

Paolice Qfficer Trainee

12-PS 169-02/05/06

Police Offcer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Pglice Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Qfficer Trainee

12-PS169-02/05/06

Potice Officer Trainee

12-P5169-02/05/06

Spanish

Potice Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Paotice Qfficer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Qfficer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5165-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Paolice Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Spanish

Pglice Cfficer Trainee

12-P$169-02/05/06

Pgolice Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Cantonese Mandarin

Police Officer Trainee

12-P5169-02/05/06

Spanish

Palice Officer Trainee

12-PS$169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Spanish

Paolice (fficer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Palice Qfficer Trainee

2-PS169-02/05/06

Spanish

Police Officer Trainee

2-PS169-02/05/06

Spanish

Police Officer Trainee

2-PS169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Police Qfficer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Qfficer Trainee

12.PS$169-02/05/06

Patice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Qfficer Trainee

12-PS169-02/05/06

Police Qfficer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

2-P5169-02/05/06

Cantonese

Police Officer Trainee

2-P5169-02/05/06

Spanish

Police Officer Trainee

2-P5169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5 169-02/05/06

<< <[<|[<[<[<[<[<l<|<[<[<[<[<[<[<[<S[ <<l clclclclcl <l clcllcl =] == =] =] = = 2F 2] 2] S == = =] == = =] =i === === = = = =St=r= S S
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Exam Number 3 ¢

i|Applicant's inifiak {i) i

EADDICAnt's Infat (F) > -~ |Language -t

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Cantonese

Police Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-PS 168-02/05/06

n|Tmm| m|m

Puolice Officer Trainee

12-P5168-02/05106

Puolice Officer Trainee

12-P$16§-02/05/06

Puolice Officer Trainee

12-P$166-02/05/06

Police Officer Trainee

12-P$166-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Puolice Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Spanish

|Police Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-PS$169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P§169-02/05/06

Police Officer Trainee

12-PS 166-02/05/06

Police Officer Trainee

12-PS 165-02/05/06

Police Officer Trainee

12-PS 168-02/05/06

Police Officer Trainee

12-PS168-02/05/06

Police Qfficer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P5168-02/05/106

Police Officer Trainee

12-P5168-02/05/06

Police Officer Trainee

12-P5168-02/05/06

ARG R EEEE RS EENEEOEEEREERE LG R

Puolice Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-P5169-02/05/06

Spanish

Police Officer Trainee

12-PS169-02/05/06

Spanish

Police Officer Trainee

12-P$166-02/05/06

Spanish

Puolice Officer Trainee

12-P$166-02/05/06

Puolice Officer Trainee

12-P$1686-02/05/06

Puolice Officer Trainee

12:P5165-02/05/06

Puolice Officer Trainee

12-P5165-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P51658-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

_ |Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Spanish

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

|Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

- |12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-P$ 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Ufficer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS 169-02/05/06
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JOB#

A R BRTRE

iApplicant's Initial (L}

+¢| Applicant's:tnitial (F) ¥3red

tanguage :-

Police Officer Trainee

] Examr Nymberat

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Poiice Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Puolice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Potice Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/06/06

Police Officer Trainee

12-PS 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Qfficer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5 169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/06/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/06/06

Police Dfficer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Pdlice Officer Trainee

12-P5169-02/05/06

Pdlice Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee '

12-P5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

) Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-P$169-02/05/06

Police Dfficer Trainee

12-P$169-02/05/06

Police Qfficer Trainee

12-P$169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Dfficer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS5 169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Officer Trainee

12-PS5169-02/05/06

Police Officer Trainee

12-PS169-02/05/06

Police Dfficer Trainee

12-PS169-02/05/06

i Y

W A Cantonese
w A Cantonese
w A

w A

w A

w A

w A

w A

w A

w A

w A

w A

w B

w B

w B

w B R
w B

w B

w B

W Cc Cantonese
v Cc Spanish
W C

w C

w .|c

w [

w [

w C

w C

w [

w C

w C

w C

w D

w D

w D

w D

w D

w D

w D

w D

w D

w ‘|o

w |o- .
w E Mandarin
w '|E

w E

w -|E

w E

w E

w E

w E

w F

w G Spanish
w G

w G

w H

w H

w |

W J Mandarin
W J Mandarin
w J Spanish
w J

w J

w J

Police Officer Trainee

12-P5169-02/05/06
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12-PS169-02/05/06 W J
Police Officer Trainee 12-PS169-02/05/06 W J
Police Qfficer Trainee 12-PS169-02/05/06 W J
Police Qfficer Trainee 12-PS168-02/05/06 W J
Police QOfficer Trainee 12-PS169-02/05/06 W J
Police Qfficer Trainee 12-PS165-02/05/06 W J
Police Qfficer Trainee 12-PS168-02/05/06 W J
Police Officer Trainee 12-P5169-02/05/06 W o+
Police Officer Trainee 12-PS169-02/05/06 W J
Police Officer Trainee 12-P5169-02/05/06 w J
Police Officer Trainee 12-P5168-02/05/06 W J
Police Officer Trainee 12-PS169-02/05/06 W J
Police Officer Trainee 12-PS169-02/05/06 W J
Police Officer Trainee 12-P5168-02/05/06 W J
Police Officer Trainee 12-P5169-02/05/06 W J
Police Officer Trainee 12-P5169-02/05/06 W J
Police Qfficer Trainee 12-PS160-02/05/06 i J
Police Officer Trainee 12-PS169-02/05/06 W J
Police Officer Trainee 12-PS169-02/05/06 W J
Police Dfficer Trainee 12-PS5169-02/05/06 W J
Police Qfficer Trainee 12-PS169-02/05/06 W J
Police Officer Trainee 12-PS169-02/05/06 W J
Police Qfficer Trainee 12-PS169-02/05/06 W J
Police Officer Trainee 12-P5165-02/05/06 w K Mandarin
Police Qfficer Trainee 12-PS165-02/05/06 W K
Police Qfficer Trainee 12-PS165-02/05/06 W K
Police Qfficer Trainee : 12-PS165-02/05/06 W K
Police Qfficer Trainee 12-PS168-02/05/06 w K
Police Qfficer Trainee 12-PS169-02/05/06 W K
Police Qfficer Trainee © |12-PS165-02/05/06 W K
Police Qfficer Trainee 12-P5169-02/05/06 W L Spanish
Police Qfficer Trainee 12-PS169-02/05/06 W L
Police Qfficer Trainee . |12-P5165-02/05/06 W L
Police Officer Trainee 12-PS169-02/05/06 (W L
Police Officer Trainee 12-P5169-02/05/06 W M Cantonese
Police Officer Trainee 12-P5169-02/05/06 W M Spanish
Police Qfficer Trainee 12-P5169-02/05/06 W M Seanish
Police Officer Trainee 12-PS165-02/05/06 w M
Police Qfficer Trainee 12-PS169-02/05/06 w M
Police Qfficer Trainee 12-P5169-02/05/06 w M
Police Officer Trainee 12-PS169-02/05/06 w M
Police Officer Trainee - 12-PS165-02/05/06 w M
Police Officer Trainee 12-PS169-02/05/06 - |W M
Police Qfficer Trainee 12-P5169-02/05/06 W M
Police Officer Trainee 12-PS169-02/05/06 w L
Police Officer Trainee 12-PS5169-02/05/06 L M
Pplice Officer Trainee 12-P5169-02/05/06 W M
Police Officer Trainee 12-PS169-02/05/06 W M
Police Officer Trainee 12-P5169-02/05/06 W M .
Police Officer Trainee 12-P§169-02/05/06 W M 4
Police Officer Trainee 12-P5169-02/05/06 W M
Police Officer Trainee 12-PS169-02/05/06 W M
Police Qfficer Trainee - 12-PS5169-02/05/06 W M
Police Officer Trainee 12-P5169-02/05/06 W N
Police Officer Trainee 12-P5169-02/05/06 W N
Police Officer Trainge 12-P5169-02/05/06 W N
Police Officer Trainee 12-PS169-02/05/06 W N
Police Officer Trainee 12-PS169-02/05/06 W N
Police Officer Trainee 12-P5169-02/05/06 W N
Police Officer Trainee 12-PS169-02/05/06 W P Spanish Mandarin
Police Officer Trainee 12-P5169-02/05/06 W P '
Police Officer Trainee 12-P5169-02/05/06 W P
Police Officer Trainee 12-P5169-02/05/06 W P
Police Officer Trainee 12-P5169-02/05/06 w P
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Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06
Police Officer Trainee 12-P5169-02/05/06

Police Officer Trainee

12-P5169-02/05/06

W
W P
W P
W P
Police Officer Trainee 12-P5169-02/05/06 w R Cantenese
Police Officer Trainee 12-P5169-02/05/06 W R Mandarin
Police Officer Trainee 12-P5169-02/05/06 W R
Police Officer Trainee 12-P5169-02/05/06 w R
Pulice Officer Trainee 12-P5169-02/05/06 L R
Police Officer Trainee 12-P5169-02/05/06 W R
Potice Officer Trainee 12-P5169-02/05/06 w R
Police Officer Trainee 12-P5169-02/05/06 w R
Police Officer Trainee 12-P5168-02/05/06 w R
Police Officer Trainee 12-P5169-02/05/06 W R
Police Officer Trainee 12-P5169-02/05/06 w R
Police Officer Trainee 12-P5168-02/05/06 w R
Police Officer Trainee 12-P5169-02/05/06 w R
Pulice Officer Trainee 12-P5169-02/05/06 w R
Police Officer Trainee 12-P5168-02/05/06 w R
Police Officer Trainee 12-P5169-02/05/06 w R
Pulice Officer Trainee 12-P5168-02/05/06 W R
Police Officer Trainee 12-P5169-02/05/06 W R
Police Officer Trainee 12-P5169-02/05/06 W 5 Cantonese
Poilice Officer Trainee 12-P5169-02/05/06 W S Mandarin
‘|Police Officer Trainee 12-P5169-02/05/06 w S
Police Officer Trainee 12-P5169-02/05/06 w S
Police Officer Trainee 12-P5168-02/05/06 W S
Police Officer Trainee 12-P5169-02/05/06 W S
Police Officer Trainee 12-P5169-02/05/06 W S
Police Qfficer Trainee 12-P5169-02/05/06 W S
Police Officer Trainee 12.P5169-02/05/06 w S
Police Officer Trainee 12-P5169.02/05/06 w S
Police Officer Trainee 12-P5169-02/05/06 w S
Police Officer Trainee 12-P5169-02/05/06 |W S
Pofice Officer Trainee 12-P5169-02/05/06 |W S
Police Officer Trainee 12-P5169-02/05/06 w S
Police Officer Trainee 12-P5168-02/05/06 w S
Police Officer Trainee 12-P5169-02/05/06 W S
Police Officer Trainee 12-P5169-02/05/06 w S
Poiice Officer Trainee 12-P5169-02/05/06 W S
Police Officer Trainee 12-P5169-02/05/06 w S
Police Officer Trainee 12-P5169-02/05/06 w S
Police Officer Trainee 12-P5169-02/05/06  |W S
Police Officer Trainee 12-P5169-02/05/06 w S
Police Officer Trainee 12-P5169-02/05/06 W T Cantonese . Mandarin
Pokice Officer 1rainee 12.P5169-02/05/06 W T Spanish
Police Officer Trainee 12-P5169-02/05/06 W T
Police Qfficer Trainee 12-P5169-02/05/06 W T
Police Officer Trainee 12-P5168-02/05/06 w T
Police Officer Trainee 12-P5169-02/05/06 w T
Pofice Officer Trainee 12-P5169-02/05/06 w T
Police Officer Trainee 12-P5168-02/05/06 w T
Pefice Officer Trainee 12-P5168-02/05/06 w T
Police Officer Trainee 12-P5169-02/05/06 w T
Police Officer Trainee 12-P5169-02/05/06 w T
Police Officer Trainee 12-PS160-02/05/06  |W T
Poiice Officer Trainee 12-P5169-02/05/06 w W
Police Officer Trainee 12-P5169-02/05/06 X H Mandarin
Police Officer Trainee 12-P5169-02/05/06 X Z
Pelice Officer Trainee 12-P5168-02/05/06 Y A
Police Officer Trainee 12-P5169-02/05/06 Y A
Pefice Officer Trainee 12-P5168-02/05/06 Y A
Potice Officer Trainee 12-P5169-02/05/06  {Y A
Police QOfficer Trainee 12-P5169-02/05/06° Y B Cantonese
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Police Officer Trainee 12-P3169-02/05/06 Y C

Police Officer Trainee 12-P5169-02/05/06 Y D

Police Officer Trainee 12-PS169-02/05/06 Y D

Police Officer Trainee 12-PS169-02/05/06 Y D

Police Officer Trainee 12-P5169-02/05/06 Y D

Police Officer Trainee 12-PS169-02/05/06 Y E

Police Officer Trainee 12-P5169-02/05/06  [Y F

Police Officer Trainee 12-P5169-0 2/05/06 Y H Mandarin
Police Officer Trainee 12-P51§§-02105f06 Y |

Police Officer Trainee 12-P5169-02/05/06 Y J Cantonese
Police Officer Trainee 12-PS169-02/05/06 Y J Cantonese
Police Officer Trainee 12-PS169-02/05/06 Y J Cantonese, Mandarin
Police Cfficer Trainee 12-P5169-02/05/06 Y J Spanish
Police Officer Trainee 12-P$169-02/05/06 Y J

Police Officer Trainee 12-PS169-02/05/06 Y i

Police Officer Trainee 12-P5169-02/05/06 Y +

Police Officer Trainee 12-P5169-02/05/06 Y +

Police Officer Trainee 12-P5169-02/05/06 Y +

Police Officer Trainee 12-P5169-02/05/06 Y +

Police Officer Trainee 12-PS$169-02/05/06 Y 4

Police Officer Trainee 12-P3169-02/05/06 Y K Cantone se,Mandarin
Police Officer Trainee 12-P5169-02/05/06 Y K Spanish
Police Officer Trainee 12-P5169-02/05/06 Y K

Police Officer Trainee 12-P5169-02/05/06 Y M

Police Officer Trainee 12-PS169-02/05/06  [Y M

Paolice Officer Trainee 12-PS169-02/05/06 Y M

Police Officer Trainee 12-P5169-02/05/06  |Y M

Police Officer Trainee 12-P5169-02/05/06 . |Y P Cantonese
Police Officer Trainee ‘ 12-P516502/05/06 Y P Cantonese
Police Officer Trainee 12-P5169-02/05/06 Y R

Police Officer Trainee 12-P5169-02/05/06 Y R

Police Officer Trainee 12-PS169-02/05/06 Y R

Police Officer Trainee 12-P5169-02/05/06 Y S

Police Officer Trainee 12-P5169-02/05/06 Y S

Police Officer Trainee 12-PS169-02/05/06 Y T

Police Officer Trainee 12-P5169-02/05/06 Y v

Police Officer Trainee 12-P5169-02/05/06  [Y W

Police Officer Trainee 12-P5169-02/05/06 Y Y Cantonese
Police Officer Trainee 12-P5169-02/05/06 Z A

Police Officer Trainee 12-P5169-02/05/06 |2 A

Pofice Officer Trainee , 12-P5169-02/05/06 Z A

Polfice Officer Trainee 12-PS169-02/05/06 |2 D

Police Officer Trainee 12-P5169-02/05/06 Fi E Spanish
Police Officer Trainee 12-PS169-02/05/06 [4 F -
Police Officer Trainee 12-P5169-02/05/06 Z G

Police Qfficer Trainge 12-PS169-02/05/06 4 G

Police Officer Trainee 12-P5169-02/05/06 4 J

Police Officer Trainee 12-PS169-02/05/06 |2 J

Police Officer Trainee 12-PS169-02/05/06 4 J

Police Officer Trainee 12-P5169-02/05/06 |2 J

Police Officer Trainee 12-PS169-02/05/06 |2 L

Police Officer Trainee 12-PS169-02/05/06 F4 M Spanish
Police Officer Trainee 12-P$169-02/05/06 I4 M

Police Officer Trainee 12-P5169-02/05/06 Fd P Spanish
Police Officer Trainee 12-P5169-02/05/06 Fi R Spanish
Police Officer Trainee 12-P5169-02/05/06 Z R

Police Officer Trainee 12-PS169-02/05/06 Z v

Police Officer Trainee 12-P5169-02/05/06 I4 Y

Police Officer Trainee 12-P5169-02/05/06  |Z Y

Police Officer Trainee N/ A

Police Services Technician Il N/A

Pregram Analyst H 12-AP293-WIB A D

Program Analyst If 12-AP293-WIB B E

Pnagram Analyst Ii 12-AP293-WIB B J

Program Analyst 1 12-AP293-WIB B K Spanish
Program Analyst Il 12-AP293-WIB B M

Program Analyst 11 12-AP293-WIB c E Tagalog
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Program Analyst i 12-AP293-WIB C M Cantonese,Manda
Program Analyst Ii 12-AP293-WIB o T

Program Analyst It 2-AP293-WIB D M

Program Analyst 3-AP235-WIB IE T

Program Analyst |1 2-AP293-WIB H - D

Program Analyst I 12-AP293-WIB H M

Program Analyst || 12-AP293-WIB H R Mandatin
Program Analyst | 12-AP293-WIB H 5

Program Analyst | 2-APZ93-WIB H T

Program Analyst | 2-AP293-WIB J L

Program Analyst Il 2-AP2G3-WIB J W

Program Analyst |l 12-AP293-WIB L H

Program Analyst Il 12-AP293-WIB M Fa

Program Analyst |1 12-AP253-WIB M R Creoleg French
Program Analyst Il 12-AP293-WIB [s] I_S

Program Analyst |1 12-AP293-WIB Q R Spanish
Program Analyst Il 1Z-APZ93-WIB R D Spanish
Program Analyst 11 12-AP253-WIB S C Mandarin
Program Analyst 12-AP293-WIB S J

Program Anaflyst 12-AP293-WIB S L

|Program Anayst . 12-AP293-WIB S R Spanish
Program Analyst Il 12-AP293-WIB S R

Program Analyst Il 12-AP293-WIB 3 R

Program Analyst Il 12-AP283-WIB T J ]
Program Analyst Il 12-AP293-WIB T M Spanish,Mandarin
Program Analyst Il L. 12-AP293-WIB \ Jd Soanish,Tagalo:
Program Anadyst Il : 12-AP293-WIB Y X Chinese
Public Service Rep, PPT N/A

Pubitc Service Representative N/A

Recreation Aide, PT ) 12-55177-02 A A

Recreation Aide, PT 12-5517702 A - |A

Recreation Aide, PT 12-55177-02 A A

Recreation Aide, PT 2-55177-02 A A

Recreation Aide, PT 2-88177-02 A -|1A

Recreation Aide, PT 2-55177-02 A A

Recreation Aide, PT ) 12-858177-02 A B

Recreation Aide, PT - 12-S8177-02 A B

Recreation Aide, PT 12-S817702 A B

Recreation Aide, PT 12-85177-02 A c Spanish
Recreation Aide, PT 12-85177-02 A c Spanish
Recreation Aide, PT i 12-88177-02 A c

Recreation Aide, PT - 2-885177-02 A c

Recreation Aide, PT 2-85177-02 A D Spanish
Recreation Aide, PT 2-88177-02 A D

Recreation Aide, PT 2-88177-02 A D

Recreation Aide, PT 12-85177-02 A D

Recreation Aide, PT 12-55177-02 A D

Recreation Aide, PT 12-85177-02 A D

Recreation Aide, PT 2:88177-02 A E Spanish
Recreation Aide, PT 2-8817702 A E Spanish
Recreation Aide, P 2-55177-02 A | N
Recreation Aide, P 2-88177-02 A J

Recreation Aide, PT : 12-85177-02 A J

Recreation Aide, PT : 2-88177 02 A J

Recreation Aide, PT 2-88177-02 A K

Recreation Aide, PT 2-85177-02 A L

Recreation Aide, PT 12-85177-02 A M

Recreation Aide, PT 2-85177-02 A M

|Recreation Aide, PT 2-88177-02 A M

Recreation Aide, PT 2-88177-02 A N

Recreation Aide, PT =~ |12-88177-02 A R

Recreation Aide, PT 12-8517702 A T Spanish .
Recreation Aide, PT -~ 12-55177-02 A v Spanish
Recreation Aide, PT ' 12-§517702 B A

Recreation Aide, PT 12-88177-02 B A

|Recreation Aide, PT 2-88177-02 B A

|Recreation Aide, PT 2-§5177-02 B A

Recreation Aide, PT 2-85177-02 B A

Recreation Aide, PT 12-88177-02 B A

Recreation Aide, PT 12-88177-02 B B

Recreation Aide, PT 12-88177-02 B B

Recreation Aide, PT 12-85177-02 B B

Recreation Aide, PT 12-88177-02 B B

Recreation Aide, PT 12-§517702 B B

Recreation Aide, PT 12-88177-02 B c

Recreation Aide, PT 12-§517702 B c

Recreation Aide, PT 12-§517702 B D

Recreation Aide, PT 12-88177-02 B D

Recreation Aide, PT 12-85177-02 B D
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Recreation Aide, PT 12-88177-02 B D

Recreation Aide, PT 12-88177-02 B D

Recreation Aide, PT 12-55177-02 B E Spanish
Recreation Aide, PT 12-55177-02 B E

Recreation Aide, PT 12-55177-02 B H

Recreation Aide, PT 12-S5177-02 B |

Recreation Aide, PT 12-8§5177-02 B |

Recreation Aide, PT 2-85177-02 B |

Recreation Aide, PT 2-85177-02 B .J

Recreation Aide, PT 2-S85177-02 IEI J

Recreation Aide, PT 2-55177-02 B J

Recreation Aide, PT 12-S5177-02 B J

Recreation Aide, PT 12-85177-02 B J

Recreation Aide, PT - 12-85177-02 B K

Recreation Aide, PT 12-88177-02 B K

Recreation Aide, PT 12-88177-02 B K

Recreation Aide, PT 12-S5177-02 B K

Recreation Aide, PT 12-58177-02 B - K

Recreation Aide, PT 12-88177-02 B K

Recreation Aide, PT 12-88177-02 B L

|Recreation Aide. PT 12-88177-02 B M

Recreation Aide, PT 12-88177-02 B M

Recreation Aide, FT 12-S8177-02 B M

Recreation Aide, PT 12-88177-02 B N

|Recreation Aide, PT 2-88177-02 B N

|Recreation Aide, PT 2-58177-02 B R

Recreation Aide, PT 2-58177-02 B S

Recreation Aide, PT 2-5817702 B S

Recreation Aide, PT 12-§517702 B T

Recreation Aide, PT 12-55177-02 B T

Recreation Aide, PT 12-§517702 B T

Recreation Aide, PT 12-55177-02 B X

Recreation Aide, PT 12-85177-02 Cc A

Recreation Aide, PT 12-S5177-02 [o] A

Recreation Aide, PT 12-55177-02 C A

Recreation Aide, PT 12-S5177-02 c A

Recreation Aide, PT 12-55177-02 [of A

Recreation Aide, PT 2-55177-02 C A

Recreation Aide, PT 2-55177-02 C B Spanish
Recreation Aide, PT 2-55177-02 C B

Recreation Aide, PT 2-55177-02 C [

Recreation Aide, PT 2-55177-02 ] Cc

Recreation Aide, PT 2-55177-02 [o] [+

Recreation Aide, PT 12-5§5177-02 o} D

Recreation Aide, PT 12-55177-02 C H Soanish
Recreation Aide, PT 12-55177-02 C J Spanish
Recreation Aide, PT 12-85177-02 C J

Recreation Aide, PT 2-55177-02 C J

Recreation Aide, PT 2-55177-02 C J

Recreation Aide, PT 2-55177-02 C J

Recreation Aide, PT 12-85177-02 C J

Recreation Aide, PT 12-55177-02 C J

Recreation Aide, PT 12-88177-02 C K Cantonese
Recreation Aide, PT 12-55177-02 [o] K Spanish
Recreation Aide, PT 2-55177-02 C K

Recreation Aide, PT 2-S5177-02 C K

Recreation Aide, PT 2-55177-02 [o] K

Recreation Aide, PT 12-85177-02 ] L Cantonese Mandarin
Recreation Aide, PT 12-55177-02 o} L Spanish
Recreation Aide, PT 12-88177-02 c L

Recreation Aide, PT 12-85177-02 C L

Recreation Aide, PT 12-85177-02 C M Spanish
Recreation Aide, PT 12-58177-02 C M Spanish
Recreation Aide, PT 12-58177-02 C M

Recreation Aide, PT 12-88177-02 C M

Recreation Aide, PT 12-55177-02 C M

Recreation Aide, PT 12-S5177-02 ] P

Recreation Aide, PT 12-S5177-02 C R

Recreation Aide, PT 12-S5177-02 [+] S

Recreation Aide, PT 12-S5177-02 c S

Recreation Aide, PT 12-55177-02 [o] T

Recreation Aide, PT 12-58177-02 C T

Recreation Aide, PT 12-58177-02 C T

Recreation Aide, PT 2-55177-02 C T

Recreation Aide, PT 2-855177-02 ] X

Recreation Aide, PT 2-858177-02 D A

Recreation Aide, PT 12-85177-02 D B

Recreation Aide, PT 12-55177-02 D Cc Cantonese
Recreation Aide, PT 12-85177-02 D D
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Recreation Aide, PT 12-8517702 D D
Recreation Aide, PT 12-88177-02 D D
Recreation Aide, PT 12-88177-02 D D
Recreation Aide, PT 12-§5177-02 D E
Recreation Aide, PT 12-85177-02 D F
Recreation Aide, PT 12-55177-02 D F
Recreation Aide, PT 12-55177-02 D G
Recreation Aide, PT 12-55177-02 D J
Recreation Aide, PT 2-58177-02 D J
Recreation Aide, PT 2-55177-02 D K
Recreation Aide, PT 2-88177-02 D K
Recreation Aide, PT 2-88177-02 D M
Recreation Aide, PT 2-88177-02 D (0]
Recreation Aide, PT 12-§8177-02 o] P
Recreation Aide, PT 12-S8177-02 D R
Recreation Aide, PT 12-SS1£—Q_2 D S
Recreation Aide, PT 12-§8177-02 D T
|Recreation Aide. PT 12-88177-02 D T
Recreation Aide, PT 12-88177-02 E A
Recreation Aide, PT 12-$8177-02 E A
Recreation Aide, PT 12-88177-02 E D
Recreation Aide, PT 12-S8177-02 E E
Recreation Aide, PT 12-88177-02 E E
Recreation Aide, PT 12-88177-02 E G
Recreation Aide, PT 2-58177-02 E |
Recreation Aide, PT 2-88177-02 E K -
Recreation Aide, PT 2-88177-02 E M Spanish
Recreation Aide, PT 2-S817702 E P
Recreation Aide, PT 2-88177-02 E T
Recreation Aide, PT 12-55177-02 F B
Recreation Aide, PT 12-§5177-02 F D
Recreation Aide, PT 12-§5177-02 F D
Recreation Aide, PT 12-58177-02 F E
Recreation Aide, PT 2-55177-02 F H
Recreation Aide, PT 2-88177-02 F J
Recreation Aide, PT 2-88177-02 F J
Recreation Aide, PT 12-85177-02 F M
Recreation Aide, PT 12-55177-02 F M
Recreation Aide, PT 12-85177-02 F N
Recreation Aide, PT 12-S5177-02 F R
Recreation Aide, PT 12-55177-02 F T
Recreation Aide, PT 12-55177-02 G A Cantonese, Mandarin
Recreation Aide, PT 12-88177-02 G A .
Recreation Aide, PT 12-85177-02 G A
Recreation Aide, PT 12-88177-02 G B
Recreation Aide, PT 12-88177-02 [c] B
Recreation Aide, PT 12-85177-02 G C
Recreation Aide, PT - 12-85177-02 G C B
Recreation Aide, PT 2-585177-02 G D
Recreation Aide, PT 2-55177-02 G D
Recreation Aide, PT 2-88177-02 G E Spanish
Recreation Aide, PT 2-85177-02 G E
Recreation Aide, PT 2-58177-02 G G Spanish
Recreation Aide, PT 2-88177-02 G’ G _
Recreation Aide, PT 2-88177-02 G H
Recreation Aide, PT 2-85177-02 G J Spanish
Recreation Aide, PT 2-55177-02 G J
Recreation Aide, PT 12-85177-02 G K
Recreation Aide, PT 12-885177-02 G K
Recreation Aide, PT 12-85177-02 G R
Recreation Aide, PT 12-85177-02 G R
Recreation Aide, PT 12-85177-02 G T
Recreation Aide, PT 12-§8177-02 G T
Recreation Aide, PT 12-55177-02 G T
Recreation Aide, PT 2-58177-02 G T
[Recreation Aide, PT 2-85177-02 H A
|Recreation Aide, PT 2-85177-02 H A
|Recreation Aide, PT 2-85177-02 H A
Recreation Aide, PT 2-35177-02 H B Spanish
Recreation Aide, PT 2-88177-02 H B
Recreation Aide, PT 12-55177-02 H B
Recreation Aide, PT 12-85177-02 H C Cantonese
Recreation Aide, PT 12-88177-02 H C Cantonese
Recreation Aide, PT 12-88177-02 H [+] Soanish
Recreation Aide, PT 12-85177-02 H C
|Recreation Aide, PT 2-88177-02 H D Canlonese
[Recreation Aide, PT 2-85177-02 H D
Recreation Aide, PT 2-55177-02 H D
Recreation Aide, PT 2-55177-02 H E Cantonese,Mandarin
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Recreation Aide, PT 12.55177-02 H E

Recreation Aide, PT 12.88177-02 H J Cantonese
Recreation Aide, PT 12-88177-02 H J Spanish
Recreation Aide, PT 12-88177-02 H J

Recreation Aide, PT 12.88177-02 H J

Recreation Aide, PT 12-.55177-02 H J

Recreation Aide, PT 2-88177-02 H J

Recreation Aide, PT 2-88177 02 H J

Recreation Aide, PT 2-58177-02 H J

Recreation Aide, PT 2-88177-02 H J

Recreation Aide. PT 2-88177-02 H J

Recreation Aide. PT 12.58177-02 H J

Recreation Aide. PT 12.58177-02 H K

Recreation Aide. PT 12.38177-02 H L Cantonese
|Recreation Aide. PT 128517702 H L Spanish
[Recreation Aide. PT 12.88177-02 H L

Recreation Aide, FT 12.8817702 H M Cantonese
Recreation Aide, PT 12-88177-02 H M

Recreation Aide, PT 12.88177-02 H M

Recreation Aide, PT 12-85177-02 H M

Recreation Aide, PT 12:88177-02 H M

Recreation Aide, PT 12-.8817702 H M

Recreation Aide, PT 12-88177-02 H N

Recreation Aide, PT 2-88177-02 H N

Recreation Aide, PT 2-83817702 H R

Recreation Aide, PT 2-8817702 H R

Recreation Aide, PT 2-85177-02 H S

Recreation Aide, PT 12-88177-02 H T

Recreation Aide, PT 12-88177-02 H T

Recreation Aide, PT 12-88177-02 ] D

Recreation Aide, PT 2-88177-02 J A

Recreation Aide, PT. 2-88177-02 J A

Recreation Aide, PT 2-8817702 J A

Recreation Aide, PT 12-88177-02 J A

Recreation Aide, PT 12-S5177-02 J D

Recreation Aide, PT 12-58177-02 J D

Recreation Aide, PT 12-58177-02 J D

Recreation Aide, PT 12-88177-02 J o)

Recreation Aide, PT 12-38177-02 J E

Recreation Aide, PT 2-8517702 J |

Recreation Aide, PT 2-§8177-02 J J Spanish
Recreation Aide, PT 2-§5177-02 J J

Recreation Aide. PT 12-55177-02 J J

Recreation Aide, PT 12-88177-02 J K

Recreation Aide, PT 12-85177-02 J K

Recreation Aide, PT 12-.55177-02 J K

Recreation Aide, PT 12.85177-02 J L

Recreation Aide, PT 12.88177-02 J M

Recreation Aide, PT 2-55177-02 J M

Recreation Aide, PT 12-88177-02 J M

Recreation Aide, FT 12-85177-02 J R

Recreation Aide, PT 12-85177-02 J R

Recreation Aide, PT 12-88177-02 J R

Recreation Aide, PT 12-85177-02 S

Recreation Aide, PT 2-§8177-02 J T

Recreation Aide, PT 2-38177-02 J T

Recreation Aide, PT 12-55177-02 J T

Recreation Aide, PT 12-85177-02 J T

Recreation Aide, PT 12-3517702 J W

Recreation Aide, PT 12-.88177-02 K A

Recreation Aide, PT 12-.88177-02 K A

Recreation Aide, PT 12-88177-02 K [o]

Recreation Aide, PT 2:55177-02 K D

Recreation Aide, PT 2-38177-02 K E

Recreation Aide, PT 2-55177-02 K : E

Recreation Aide, FT 12-55177-02 K J Cantonese
Recreation Aide, PT 128517702 K J

Recreation Aide, PT 12-85177-02 K P

Recreation Aide, PT 12-55177-02 K S

Recreation Aide, PT 12-55177-02 K T

Recreation Aide, PT 12-55177-02 K T

Recreation Aide, PT 12-.88177-02 L A Cantonese
Recreation Aide, PT 12-88177-02 L A

Recreation Aide, PT 2:38177-02 L A

Recreation Aide, PT 2-5517702 L A

Recreation Aide, PT 2-55177-02 L C Cantonese
Recreation Aide, PT 12.58177-02 L [+] Spanish
Recreation Aide, PT 12-5817702 L D

Recreation Aide, PT 12.85177-02 L E
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Recreation Aide, 12-S8177.02 L G
Recreation Aide, PT 12-8§5177-02 L G
Recreation Aide, PT 12-S8177-02 L H Cantonese
Recreation Aide, PT 12-§8177-02 L J Cantonese
Recreation Aide, PT 12-55177-02 L J .
Recreation Aide, PT 12-85177-02 L K
Recreation Aide, PT 12-88177-02 L K
Recreation Aide, PT 2-35177-02 L K
Recreation Aide, PT 2-55177-02 L L Cantonese Mandarin
Recreation Aide, PT 2-58177-02 L L '
Regreation Aide, PT 2-58177-02 L M
Recreation Aide, PT 12-S5177-02 L M
Recreation Aide, PT 12-85177-02 L M
Recreation Aide, PT 12-58177-02 L o]
Recreation Aide, PT 12-§5177-02 L R
Recreation Aide, PT 12-85177-02 L R
Recreation Aide, PT 12-58177-02 L R
Recreation Aide, PT 12-§5177-02 L R
Recreation Aide, PT 2-35177-02 L S
Recreation Aide, PT 2-55177-02 L S
Recreation Aide, PT 2-85177-02 L k)
Recreation Aide, PT 12-55177-02 L T
Recreation Aide, PT 12-58177-02 L T
Recreation Aide, PT 12-55177-02 L T
Recreation Aide, PT 2-55177-02 L X
Recreation Aide, PT 2-58177-02 L Y Cantonese
Recreation Aide, PT 2-55177-02 M A
Recreation Aide, PT 2-85177-02 M A
Recreation Aide, PT 12-85177-02 M A
Recreation Aide, PT 12-55177-02 M A
Recreation Aide, PT 12-§8177-02 M A
Recreation Aide, PT 2-§5177-02 M A
Recreation Aide, PT 2-55177-02 M A
Recreation Aide, PT 2-55177-02 M A
Recreation Aide, PT 2-S5177-02 M A
Recreation Aide, PT 2-85177-02 M C
Recreation Aide, PT 2-55177-02 M C
Recreation Aide, PT 12-85177-02 M C
Recreation Aide, PT 12-55177-02 M D
Recreation Aide, 12-55177-02 M D
Recreation Aide, PT 12-55177-02 M D
Recreation Aide, PT 12-S§177-02 M E Spanish
Recreation Aide, PT 12-88177-02 M E
Recreation Aide, PT 12-§8177-02 M G Spanish
Recreation Aide, PT 12-55177-02 M G
Recreation Aide, PT 12-55177-02 M H
Recreation Aide, PT 12-58177-02 M J
Recreation Aide, PT 2-55177-02 M J
Recreation Aide, PT $5177-02 M J
Recreation Aide, PT $177-02 M K
Recreation Aide, PT 517702 EA K
Recreation Aide, PT 77-02 M M
Recreation Aide, PT 3177-02 M M
Recreation Aide, PT 2-§8177-02 M M
Recreation Aide, PT 2-38177-02 M N
Recreation Aide, PT 12-85177-02 M R Spanish
Recreation A&E PT 2-38177-02 M R
Recreation Aide, PT 2.85177-02 M R
Recreation Aide, PT 2-55177-02 M R
Recreation Aide, PT 12-88177-02 M R
Recreation Aide, PT 12-85177-02 M R
Recreation Aide, PT 12-88177-02 M R
Recreation Aide, FT 12-§8177-02 M 5
Recreation Aide, PT 12-85177-02 M T
Recreation Aide, PT 12-85177-02 M T
Recreation Aide, PT 12-88177-02 M WV
Recreation Aide, PT 2-85177-02 M W
Recreation Aide, PT 2-35177-02 N A
Recreation Aide, PT 2-58177-02 N D
Recreation Aide, PT 2-8817702 N D
Recreation Aide, PT 12-55177-02 N D
Recreation Aide, PT 12-55177-02 N H
Recreation Aide, PT 12-88177-02 N M
Recreation Aide, PT 12-S8177-02 N Eﬂ
Recreation Aide, PT 12-5§177-02 N N
Recreation Aide, PT 2-8517702 N N
Recreation Aide, PT 12-85177-02 N P Cantonese
Recreation Aide, PT 12-55177-02 N T
Recreation Aide, PT 2-55177-02 o] A Soapnish
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Recreation Aide. PT 12-55177-02 [#] D

Recreation Aide, PT 12.55177-02 o] E Spanish
Recreation Aide, PT 12-55177-02 [¢] J Spanish
Recreation Aide, PT 12.85177-02 o] J

Recreation Aide, PT 12.55177-02 o] J

|Recreation Aide, PT 12-55177-02 [s) 0

Recreation Aide, PT 12.55177-02 o] T

Recreation Aide, PT 12.85177-02 P A

Recreation Aide, PT 2-55177-02 P A

Recreation Aide, PT 2-55177-02 P B

Recreation Aide, PT 2.55177-02 P c

Recreation Aide, PT - 12-55177-02 P D

Recreation Aide, PT 12.55177-02 P D

Recreation Aide, PT 12.55177-02 P E Spanish
Recreation Aide, PT 125817702 P G

Re¢reation Aide, PT 12-55177-02 P |

Recreation Aide, PT 12.55177-02 P J Soanish
Recreation Aide, PT 12.85177-02 P J

Recreation Aide, PT 12-55177-02 P J

Recreation Aide, PT 12-55177-032 P K

Recreation Aide, PT 12-55177-02 P K

Retreation Aide, FT 12.55177-02 P L

Recreation Aide, PT 12.58177-02 [ L

Recreation Aide, PT 12.55177-02 P M Spanish
Recreation Aide, PT 2.55177-02 P M :
\Recreation Aide, PT 25517702 P M

Recreation Aide, PT 2:55177-02 G R

Recreation Aide, PT 2.55177-02 P R

Recreation Aide, PT 12-.85177-02 P S

Recreation Aide, PT 12.55177-02 P 5

Recreation Aide, PT . 12.88177-02 Q A

Recreation Aide, PT 2-55177-02 Q K " |Cantonese
|Recreation Aide, PT 2.55177-02 o K

Recreation Aide, PT 2.55177-02 R A Spanish
Recreation Aide, PT 2.55177-02 R A

Recreation Aide, PT 12-.55177-02 R A

Recreation Aide, PT 12-.55177-02 R A

Recreation Aide, PT 12.55177-02 R A

Re¢reation Aide, PT 12-558177-02 R (o]

Re¢reation Aide, PT 12.55177-02 R (o]

Re¢reation Aide, PT 12.55177-02 R D

ion Aide, PT 12-55177-02 R 13

Recreation Aide, PT 12-.885177-G2 R H

Recreatipn Aide, PT 12.55177-0 R J Spanish
Recreation Aide, PT 12-585177-02 R J

Recreation Aide, PT 12-55177-2 R K Spanish
Recroation Aide, PT 12.55177-62 R L Spanish
Recreation Aide, PT 12-55177-02 R M

Recreation Aide, PT 12-55177-07 R M

Recreation Aide, PT 12.55177 -0 R M

Recreation Aide, PT 12-55177-02 R P

Recreation Aide, PT 12-55177-02 R R

Recreation Aide, PT 12-55177-07 R R

Recreation Aide, PT 12-55177-02 R S

Recreation Aide, PT 12-58177-02 R T
[Recreation Aide, PT 12-88177-02 R T

Recreation Aide, PT 2-55177-(2 R T

Recreation Aide, PT 2-55177-02 5 A Spanish
Recreation Aide, PT 2-55177 02 S A

Recreation Aide, PT 2-55177 2 S A

Regreatipn Aide, PT 12.55177-0: S A

Recreation Aide, PT 12-55177-O7 S A

Recreation Aide, PT 12-.55177-02 3 A

Recreation Aide, PT 2-55177-02 S A

Recreation Aide, PT 2.55177-02 S A

|Recreation Aide. PT 2:35177-02 S B

|Recreation Aide, PT 2-55177-02 S B

Recreation Aide, PT 2-55177-02 S B

Recreation Aide, PT 12-585177-02 S B

Recreation Aide, PT 12-5517702 3 B

Recreation Aide, PT 12.85177-02 5 [o]

Recreation Aide, PT 12.55177-02 3 [o]

Recreation Aide, PT 12.55177-02 5 D Spanish
Recreation Aide, PT 2-55177-02 S5 D

Recreation Aide, PT 2-55177-32 S D

Recreation Aide, PT 2-55177-02 S D

Recreation Aide, PT 2-55177-02 S D

Recreation Aide, PT 2.55177-02 5 D

Recreation Aide, PT 2.5517702 S D
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JOB -~ &‘Eiéi‘éf::’Q:»"‘5*"&54‘”3%’&:?‘ﬁ?ﬁﬁ%ﬁf@f‘%laam‘hlmburrﬁ

[Applicants InAal (L} - - &

Applicant’s'Initial {F)

H.anguage $H s halis i x F)

Recreation Aide, PT 12-55177-02 s 3
Eel:reation Aide, PT 12-55177-02 ] E ‘
|Recreation Aide, PT 12-55177-02 S F
Recreation Aide, PT 12-55177-02 E] G
Recreation Aide, PT 12-55177-02 S H Spanish
[Recreation Aide, PT 12-85177-02 S J
Recreation Aide, PT 12-5517702 S J
Recreation Aide, PT 12-88177-02 S J
Recreation Aide, PT 12-88177-02 S J
Recreation Aide, PT 12-5517702 S K Spanish
Recreation Aide, PT 12-§8177-02 S K
Recreation Aide, PT 12-55177-02 S K
Recreation Aide, PT 12-§5177-02 S _|K
Recreation Aide, PT 12.85177-02 S K
Recreation Aide, PT 12-85177-02 S K
Recreation Aide, PT 12-S5177-02 S L
Recreation Aide, PT 12-§5177-02 E L
Recreation Aide, PT 12-55177-02 S L
Recreation Aide, PT 12-85177-02 S P
Recreation Aide, PT 12-§5177-02 S R
.|Recreation Aide, PT 12-55177-02 S S
Recreation Aide, PT 12-88177-02 S 5
Recreation Aide, PT 12-8517702 E 5
Recreation Aide, PT 12-88177-02 S S
Recreation Aide, PT 12-85177-02 S S
Recreation Aide, PT 12-88177-02 S S B
Recreation Aide, PT 12-85177-02 S S
Recreation Aide, PT 12-55177-02 S T
Recreation Aide, PT 12-55177-02 ] . T
Recreation Aide, PT 12-55177-02 B T
Recreation Aide, PT 12.858177-02 S Y
Recreation Aide, PT 12-55177-02 S Z
Recreation Aide, PT 12-55177-02 |§ Z
Recreation Aide, PT 12-55177-02 T A Spanish
Recreation Aide, PT 12-55177-02 T A
Recreation Aide, PT 12-55177-02 T A
Recreation Aide, PT 12-55177-02 T A
Recreation Aide, PT 12-5517702 T [od
Recreation Aide, PT 12-55177-02 T D
Recreation Aide, PT 12-55177-02 T D
Recreation Aide, PT 12-55177-02 T |
Recreation Aide, PT 12-55177-02 T J
Recreation Aide, PT 12-5§5177-02 T J
Recreation Aide, PT 12-55177-02 T .
Recreation Aide, PT 12-55177-02 T .J
Recreation Aide, PT 12-55177-02 T J
Recreation Aide, PT 12-58177-02 T W
Recreation Aide, PT 12-5517702 T J
Recreation Aide, PT 12-55177-02 T J
Recreation Aide, PT 12-55177-02 T .J
Recreation Aide, PT 12-5§5177-02 T J
Recreation Aide, PT 12-55177-02 T .J
Recreation Aide, PT 12-55177-02 T J
Recreation Aide, PT 12-55177-02 T L Spanish
Recreation Aide, PT 12-55177-02 T M
Recreation Aide, PT 12-55177-02 T N
Recreation Aide, PT 12-55177-02 T P Spanish
Recreation Aide, PT 12-55177-02 T R
Recreation Aide, PT 12-58177-02 T S
Recreation Aide, PT 12-55177-02 T T
Recreation Aide, PT 12-55177-02 T X Cantonese,Mandarin
Recreation Aide, PT 12-55177-02 Vv o) Spanish
Recreation Aide, PT 12-55177-02 \ D
Recreation Aide, PT 12-5517702 vV G
Recreation Aide, PT 12-55177-02 W 1 Spanish
Recreation Aide, PT 12-55177-02 Vv L
Recreation Aide, PT 12-55177-02 WV L
Recreation Aide, PT 12-55177-02 WV M Spanish
Recreation Aide, PT 12-55177-02 v M
Recreation Aide, PT 12-§5177-02 \ 5
Recreation Aide, PT 12-55177-02 W A
Recreation Aide, PT 12-5§5177-02 W A
Recreation Aide, PT 12-55177-02 W A
Recreation Aide, PT 12-85177-02 W B
Recreation Aide, PT 12-55177-02 W C
Recreation Aide, PT 12-55177-02 W C
Recreation Aide, PT 12-85177-02 wW D Spanish
Recreation Aide, PT 12-88177-02 w D Spanish
Recreation Aide, PT 12-88177-02 W D
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[JOB ity L e g Rer Exam'Nmnbe;’E&'%%?ﬁe,“«lApplicant‘s?lnltial (L} t#24 = :JApplicant's 1nitial (F) »*-" z]Language %:9#::
Recreation Aide, PT 12-88177-02 W D
Recreation Aide, PT 12-88177-02 W D
Recreation Aide, PT 12-85177-02 W E
Recreation Aide, PT 12-55177-02 W G
Recreation Aide, PT 12-55177-02 W G
Recreation Aide, PT 12-85177-02 W J
Recreation Aide, PT 12-S5177-02 VW J
Recreation Aide, PT .[12-55177-02 \id J
|Recreation Aide, PT 2-55177-02 W K
Recreation Aide, PT 2-55177-02 W K
Recreation Aide, PT 12-55177-02 W K
Recreation Aide, PT 12-55177-02 wW Cantonase
Recreation Aide, PT 12-55177-02 W L
Recreation Aide, PT 12-55177-02 W L
Recreation Aide, PT 12-55177-02 W M
Recreation Aide, PT 12-55177-02 w M
Recreation Aide, PT 12-55177-02 W Q
Recreation Aide, PT 12-55177-02 w R
Recreation Aide, PT 12-55177-02 W T
Recreation Aide, PT 12-55177-02 W T
Recreation Aide, PT 12-55177-02 W T
Recreation Aide, PT 2-55177-02 W W
Recreation Aide, PT 2-55177-02 W Y
Recreation Aide, PT 2-55177-02 Y B
Recreation Aide, PT 2-55177-02 Y D
Recreation Aide, PT 2-55177-02 Y M Spanish
Recreation Aide, PT 2-55177-02 M
Recreation Aide, PT 12-55177-02 Fd A Spanish
Recreation Aide, PT 12-85177-02 r4 G Cantonese,Mandarin
Recreation Aide, PT 12-85177-02 Z W Cantonese
Recreation Attendanti1, PT (12-55178-02) A A
Recreation Attendanti1, PT (12-S5178-02) A A
\Recreation Attendant1, PT (12-55178-02) A A
Recreation Attendant 1, PT (12-55178-02) A C Spanish
Recreation Attendant i, PT (12-55178-02) A C
Recreation Attendant 1, PT (12-55178-02) A D
Recreation Attendant |, PT (12-55178-02) A F Spanish
Recreation Attendant 1, PT (12-85178-02) A F
Recreation Attendant ), FT (12-55178-02) A i
Recreation Attendant i, PT (12-S5178-02) A J
Recreation Attendant |, PT (12-55178-02) A M -
Recreation Attendant 1, FT (12-55178-02) A R Spanish
Recreation Attendant 1, PT (12-§5178-02) A R Spanish
Recreation Attendant i, PT (12-S5178-02) A R
Recreation Attendant 1, PT (12-55178-02) A T
Recreation Attendant1, FT 12-S5178-021 A v Spanish
Recreation Attendant 1, PT (12-55178-02) B A
Recreation Attendant 1, PT (12-S5178-02) |§_ B
. |Recreation Attendant 1, PT (12-55178-02) B B
Recreation Attendant 1, PT (12-55178-02) B C
Recreation Attendant 1, PT (12-55178-02) B C
Recreation Attendant 1, PT {12-55178-02) B C
Recreation Attendant 1, PT {12-55178-02) B [
Recreation Attendant 1, PT (12-55178-02) B C
Recreation Attendant 1, PT (12-55178-02) B D
Recreation Attendant 1, PT (12-S5178-02) +§_ E
Recreation Attendant 1, PT (12-55178-02) B E
Recreation Attendant 1, PT (12-55178-02) B E
Recreation Attendant 1, PT (12-55178-02) B F Spanish
Recreation Attendant 1, PT (12-55178-02) B H
Recreation Attendant 1, PT (12-55178-02) B [
Recreation Attendant |, PT (12-55178-02 B J
Recreation Attendant 1, PT (12-55178-02 B J
Recreation Attendant 1, PT (12-S5178-02 B J
Recreation Attendant 1, PT (12-S5178-02 B K
[Recreation Attendant 1, PT (12-S5178-02) B M
Recreation Attendant 1, PT (12-55178-02) B M
Recreation Attendant 1, PT (12-55178-02) B P
Recreation Attendant i, PT (12-55178-02) B S
Recreation Attendant |, F T (12-55178-02) B S
Recreation Attendant I, PT (12-85178-02) B s
Recreation Attendant |, PT {12-55178-02) B S
Recreation Attendant §, PT (12-55176-02) B B
Recreation Attendant 1, F T (12-55178-02) ﬂg S
Recreation Attendant 1, FT (12-S5178-02) B T Cantonese
Recreation Attendant i, PT (12-S5178-02) B T
Recreation Attendant I, PT (12-55178-02) B T
Recreation Attendant 1, PT (12-55178-02) C A Cantonese, Mandarin
Recreation Attendant 1, PT (12-S5178-02) [+ A .
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Recreation Attendant |, PT (12-55178-02) C B Spanish
Recreation Attendant |, PT (12-S5178-02) o B
Recreation Attendant I, PT (12-5517802) [o] B
Recreation Attendant |, PT (12-55178-02) c B
Recreation Attendant |, PT (12-55178-02) C c
Recreation Attendant |, PT (12-S5178-02) C D
Recreation Attendant |, PT (12-5817802) c D
Recreation Attendant |, PT (12-S817802) [o] D
Recreation Attendant |, PT (12-S517802) [+] E
Recreation Attendant |, PT (12-S5178-02) C H Spanish
Recreation Attendant 1, PT (12-S5178-02) C | Cantonese
Recreation Attendant I, PT (12-55178-02) o] | Cantonese,Mandarin
Recreation Attendant 1, PT (12-S5178-02) [o J
Recreation Attendant |, PT (12-55178-02) C J
Recreation Attendant f, PT (12-55178-02) c K
Recreation Attendant |, PT (12-55178-02) c K
Recreation Attendant |, PT (12-55178-02) [ L Spanish
Recreation Attendant |, PT (12-S5178-02) [ L
Recreation Attendant |, PT (12-55178-02) o] M Spanish
Recreation Attendant |, PT (12-55178-02) c N Spanish
Recreation Attendant |, PT (12-85178-02) [o] o) Spanish
Recreation Attendant |, PT (12-S5178-02) [o] R
Recreation Attendant |, PT (12-55178-02) [o] S
Recreation Attendant |, PT (12-55178-02) [o} T
Recreation Attendant |, PT (12-S5178-02) C T
Recreation Attendant |, PT (12-S5178-02) C T
Recrea on Attendant |, PT (12-55178-02) c v
Recrea on Attendant I, PT (12-55178-02) D A
Recreation Attendant |, PT (12-55178-02) D A
Recreation Attendant1, PT (12-55178-02) D A
Recreation Attendant |, PT (12-S5178-02) D B
Recreation Attendant |, PT (12-55178-02) D c
Recreation Attendant |, PT (12-S8178)2 D [o]
Recreation Attendant |, PT {12-55178-02) D D
Recreation Attendant I, PT (12-55178-02) D D
Recreation Attendant |, PT (12-S5178-02) D E
Recreation Attendant I, PT (12-55178-02) D E
Recreation Attendant |, PT (12-55178-02) D F
Recreation Attendant |, PT (12-55178-02) D |
Recreation Attendant I, PT (12-55178-02) D 4]
Recreation Attendant |, PT (12-S8178-02) D P
Recreation Attendant |, PT {12-55178-02) D P
Recreation Attendant I, PT (12-55178-02) D S
Recreation Attendant |, PT (12-55178-02) D T
Recreation Attendant |, PT (12-S5178-02) |9 W
Recreation Attendant |, PT (12-53178-02) E A
Recreation Attendant [, PT (12-55178-02) E B
Recreation Attendant I, PT {12-55178-02) E D
Recreation Attendant |, PT 12-S5178-02) E D
Recreation Attendant |, PT 12-S5178-02) E J
Recreation Attendant |, PT 12-55178-02) E M
Recreation Attendant |, PT 12-S5178-02) F A
Recreation Attendant I, PT {12-55178-02) F B
Recreation Attendant |, PT (12-55178-02) F B
Recreation Attendant |, PT (12-55178-02) F D
Recreation Attendant |, FT (12-55178-02) F D
Recreation Attendant |, PT (12-55178-02) F G
Recreation Attendant I, PT (12-55178-02) E H
Recreation Attendant |, PT {12-55178-02) F R
Recreation Attendant |, PT (12-55178-02) F R
Recreation Attendant |, PT (12-55178-02) F S
Recreation Attendant I, PT (12-55176-02) F S
Recreation Attendant |, PT (12-55178-02) F 3
Recreation Attendant I, PT (12-55178-02) F \d
Recreation Attendant |, PT (12-S8178-02) G A Spanish
Recreation Attendant |, PT (12-S8178-02) G A
Recreation Attendant |, PT (12-S5178-02) G A
Recreation Attendant I, PT (12-S5178-02) G A
Recreation Attendant I, PT (12-S5178-02) G A
Recreation Attendant |, PT (12-55176-02) G A
IRecreation Attendant |, PT (12-55178-02) G [o]
Recreation Attendant |, PT (12-55178-02) G c
Recreation Attendant |, PT (12-55178-02) G JE)
Recreation Attendant |, PT (12-5317802 G E
Recreation Attendant |, PT (12-S5178-02) G J Spanish
Recreation Attendant |, PT (12-55178-02) G J Spanish
Recreation Attendant |, PT (12-55178-02) G J
Recreation Attendant |, PT (12-55178-02) G K
Recreation Attendant |, PT (12-55178-02) G M
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TABLE 9

JOB - = . b

Exam Number -~ *

- JApplicant’s nitial (L) -~

-jLanguage P

Recreation Attendant [, PT

(12-55176-02)

Applicant's |nitial (F)
M

Recreation Attendant [, PT

(12-55178-02)

Recreation Attendant |, PT

(12-55178-02)

(12-55178-02)

Recreation Attendant |, PT
Recreation Attendant |, PT

(12-55178-02)

Recreation Attendant I, PT

(12-55178-02)

Recreaticn Attendant [, PT

(12-55178-02)

Recreaticn Attendant |, PT

(12-55178-02)

Recreation Attendant |, PT

(12-55178-02)

Recreatipn Attendant I, PT

(12-55178-02)

Recreation Attendant I, PT (12-55178-02) Cantonese
Recreation Attendant |, PT (12-55178-02) ’
Recreation Attendant |, PT (12-55178-02) -

Recreation Attendant |, PT (12-55178-02)

Recreation Attendant |, PT (12-55178-02)

Recreation Attendant |, PT (12-35178-02)

Recreation Attendant |, PT (12-S5178-02)

Recreation Attendant |, PT {12-55178-02)

Recreation Attendant |, PT (12-55178-02)

Recreatich Attendant |, PT (12-55178-02)

Recreation Attendant |, PT (12-S5178-02)

Recreation Attendant I, PT (12-55178-02)

Recreation Attendant |, PT (12-55178-02) Spanish

Recreaticn Attendant |, PT

(12-55178-02)

Recreation Attendant 1, PT

(12-55178-02)

Recreation Attendant i, PT

(12-55178-02)

Recreation Attendant t, PT

(12-55178-02)

Recreation Attendant |, PT

(12-55178-02)

Recreation Attendant |, PT

(12-55173-02)

Cantcnese,Mandarin

Recreation Attendant |, PT

(12-55178-02)

Cantcnese,Mandarin v

Recreation Attendant |, PT

(12-55178-02)

Recreation Attendant |, PT

(12-55178-02)

Recreation Attendant I, PT ~

(12-55178-02)

Recreation Attendant |, PT

(12-55178-02)

Recreation Attendant |, PT

(12-55178-02)

Recreation Attendant |, PT

(12-55178-02)

Recreation Attendant 1. PT

(12-55178-02)

Recreation Attendant |, PT

{12-55178-02)

Reacreation Attendant I. PT

(12-55178-02)

Recreation Attendant |, PT

(12-55178-02)

Recreation Attendant L, PT

(12-55176-02)

Recreation Attendant [, PT

(12-55178-02)

Recreaticn Attendant |, PT

(1255178-02)

Recreation Attendant I PT

(12-55178-02)

Recreaticn Attendant I, PT

(12-55176-02)

Recreation Attendant I PT

{12-55178-02)

Recreaticn Attendant |, PT

(12-55178-02)

Spanish, Mandarin

Recreation Attendant |, PT

(12-65178-02)

Recreatipn Attendant I, PT

(12-55175-02)

Recreation Attendant |, PT

(12-55178-02)

Recreation Attendant |, PT

(12-55178-02)

Recreation Attendant |, PT

(12-55178-02)

DR S e o e sy ) e o e o e A ) A B B e R A A B B R B B e S o i [ () (R () (= [

HE D HHE G EEREREEE R Wil E R EEE N E U E E E E E B R b F R T E B E ] A F - (2 ) o 1 19 [ O (2 (] B0 o B Y e T )

Recreation Attendant |, PT (12-55178-02)

|Recreation Attendant |, PT (12-55178-02)

[Recreation Attendant |, PT (12-55178-02) Cantonese
[Recreation Attendant | PT (12-535178-02)

Recreation Attendant |, PT (12-55178-02)

Recreation Attendant i, PT (12-S5178-02) Cantonese
Recreation Attendant I, PT (12-55178-02)

Recreation Attendant I, PT (12-S5178-02)

Recreation Attendant i, PT {12-55178-02) Cantonese
Recreation Attendant , PT (12-55178-02) Spanish
Recreation Atendant I, PT (12-55178-02)

Recreation Attendant , PT (12-55178-02) Cantonese.
Recreation Attendant I, PT (12-S5178-02) Cantonese,Mandarin
Recreation Attendant t, PT (12-S5178-02) Spanish
Recreation Attendant t, PT (12-S5178-02)

Recreation Attendant |, PT (12-55178-02)

Reacreation Attendant I, PT (12-55178-02}

Recreation Attendant |, PT (12-55178-02)

Recreation Attendant |, PT (12-55178-02)

Recreation Attendant |, PT (12-55178-02)

Recreation Attendant |, PT (12-55178-02)

Recreation Attendant |, PT (12-55178-02)

Recreation Attendant |, PT (12-55178-02)

Recreation Attendant |, PT (12-55178-02)

Recreation Attendant |, PT (12-55178-02)

Recreation Attendant |, PT (12-55178-02)

Recreation Attendant |, PT (12-55178-02) Cantonese
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JOB: T B e Exam Nymber Apphicants Inftid (1) #|Applicant's Initial:(F )+ E[l:anguage .. |
Recreation Attendant |, PT (12-85178-02) M A
Recreation Attendant [, PT (12-55178-02) M A
Recreation Attendant 1, PT (12-55178-02) M A :
Recreation Attendant £, PT (12-55178-02) M A
Recreation Attendant I, PT (12-55178-02) M B
Recreation Attendant |, PT (12-55178-)2) M B
Recreation Attendant I, PT (12-85178-02) M B
Recreation Attendant |, PT (12-55178-02) M o]
Recreation Attendant |, PT (12-S5178-02) M o
Recreation Attendant |, PT (12-55178-02) M Cc
Recreation Attendant [, PT (12-55178-02} M D
Recreation Attendant I, PT (12-55178-02} M J
|Recreation Attendant |, PT (12-55178-02) M J
Recreation Attendant |, PT {12-85178-02) M L Spanish
Recreation Attendant |, PT (12-55178-02) M M
Recreation Attendant |, PT (12-55178-02) M N
Recreation Attendant [, PT (12-85178-02) M R
Recreation Attendant I, PT (12-55178-02) M B
Recreation Attendant |, PT {12-55178-02) M S
Recreation Atiendant |, PT [12-55178-02) M v
Recreation Attendant |, PT {12-55178-02). M Y
Recreation Attendant |, PT (12-S5178-02) N D
Recreation Attendant |, PT (12-S5178-02) N J Spanish
Recreation Attendant |, PT (12-55178-02) N K
Recreation Attendant |, PT (12-55178-02) N M Spanish
Recreation Attendant |, PT (12-S5178-02) N M
Recreation Attendant |, PT (12-S5178-02) N M
Recreation Attendant |, PT (12-S5178-02) N R
Recreation Attendant |, PT [12-5517802) o] D
Recreation Attendant |, PT (12-55178-02) Q E Spanish
Recreation Attendant |, PT (12-$5178-02) Q J
Recreation Attendant |, PT (12-85178-02) P A
Recreation Attendant |, PT (12-S5178-02) P A
Recreation Attendant |, PT (12-85178-02) P c
Recreation Attendant [, PT (12-55178-02) P [o]
Recreation Attendant I, PT (12-5517802) P D
|Recreation Attendant 1, ET [12-55178-02) P [s]
Recreation Attendant !, PT (12-55178-02) P E Spanish
Recreation Attendant I, PT (12-S5178-02) P E
Recreation Attendant ¢, PT, (12-S5178-02) P G Spanish
Recreation Attendant |, PT (12-85178-02) P J Spanish
Recreation Attendant t, PT (12-55178-02) P J
Recreation Attendant |, PT (12-55178-02) P J
[Recreation Attendant 1, PT (12-§5178-02) P K
Recreation Attendant I, PT (12-85178-02) P L
Recreation Attendant ¢, PT (12-§5178-02) P M
Recreation Attendant &, PT (12-$5178-02) P R
Recreation Attendant ), PT (12-55178-02) P R
Recreation Attendant [, PT (12-55178-02) P R
Recreation Attendant |, PT (12-55178-02) P S
Recreation Attendant |, PT (12-55178-02) P S
Recreation Attendant |, PT (12-S5178-02) P T
Recreation Attendant |, PT (12-55178-02) Q K Cantonese
Recreation Attendant |, PT (12-S5178-02) Q R Cantonese
Recreation Attendant |, PT (12-85178-02) o] S Spanish
Recreation Attendant |, PT (12-85178-02) R A Spanish
Recreation Atendant |, PT (12-55178-02) R A Spanish
Recreation Attendant |, PT (12-55178-02) R A
Recreation Attendant |, PT (12-55178-02) R A
Recreation Attendant |, PT (12-55178-02) R A
Recreation Attendant |, PT (12-55178-02) R [o]
Recreation Attendant |, PT (12-55178-02) R D [
Recreation Attendant |, PT (12-§5178-02) R E
Recreation Attendant I, PT [12-55178-02) R K
Recreation Attendant I, PT (12-85178-02) R L Spanish
Recreation Attendant |. PT (12-55178-02) R L
Recreation Attendant |, PT (12-55178-02) R M
Recreation Attendant |, PT (12-55178-02) R N Soanish
Recreation Attendant |, PT (12-55178-02) R S
Recreation Attendant I, PT (12-55178-02) R T
Recreation Attendant |, PT (12-$5178-02) S A
Recreation Attendant |, PT [12-55178-02) B B
Recreation Attendant |, PT (12-S5178-02) S c Mandarin
Recreation Attendant |, PT (12-S5178-02) S o]
Recreation Attendant |, PT (12-S5178-02) S o]
Recreation Attendant |, PT (12-S5178-02) S D Spanish
Recreation Attendant |, PT (12-55178-02) S D
Recreation Attendant [, PT (12-55178-02) S F)
Recreation Attendant |, PT (12-5517802) S D
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JOB T - x . SiExam Number.-o™ .JAppicant's Initial (L) . Applicants tnitial {F): -JLanguagex - Tt eeiSEe T
Recreation Attendant [, PT (12-55178-02) S E

Recreation Attendant |, PT {12-55178-02) S H Spanish
Recreation Attendant |, PT {12-55178-02) S |

Recreation Attendant |, FT {12-55178-02) S J

|Recreation Attendant |, PT {12-55178-02) S K

Recreation Attendant |, PT {12-551768-02) S K

Recreation Attendant [, PT {12-88178-02) S K

Recreation Attendant |, PT {12-535178-02) S L

Recreation Attendant |, PT {12-535178-02) S L

Recreation Attendant |, PT {12-55178-02) S L

Recreation Attendant |, PT {12-55178-02) S M

Recreation Attendant |, PT {12-55178-02) S Y]

Recreation Attendant |, PT {12-5517802) S N

Recreation Attendant |, PT {12-8$5178-02) S P Spanish
Recreation Attendant |, PT {12-85178-02) S R

Recreation Attendant |, PT (12-55178-02) S R

Recreation Attendant |, PT (12-55178-02) S S Spanish
Recreation Attendant |, PT {12-85178-02) S S

Recreation Attendant |, PT (12-85178-02) S S

[Recreation Attendant I, PT (12-85178-02) S S

Recreation Attendant |, PT (12-55178-02) S T

Recreation Attendant [, PT {12-S5178-02) S T

Recreation Attendant I, PT (12-85178-02) S CT

Recreation Attendant |, PT (12-S5178-02) S T

Recreation Attendant |, PT {12-55178-02) S Vi

Recreation Attendant |, PT (12-SS517802) S Y

Recreation Attendant |, PT (12-55178-02) T A

Recreation Attendant |, PT (12-$5178-02) T A

Recreation Attendant |, PT (12-S517802) T A

|Recreation Attendant I, PT (12-55178-02) T A

Recreation Attendant 1, PT {12-55178-02) T B Spanish
Recreation Attendant i, PT {12-55178-02) T Cc .
Recreation Atle__ndant . PT (12-53178-02) T o

Recreation Attendant |, FT {12-S35178-02) T D

Recreation Attendant |, PT (12-SS178-02) T D )
Recreation Attendant |, PT {(12-55178-02) T J Spanish
Recreation Attendant |, PT {12-55178-02) T ) .
Recreation Attendant [, PT {12-88178-02) T J

Recreation Attendant |, PT {12-53178-02) T L

Recreation Attendant |, PT {12-55178-02) T M Spanish
Recreation Attendant [, PT {12-S5178-02) T N

Recreation Attendant |, PT {12-55178-02) T P Spanish
Recreation Attendant |, FT {12-55178-02) T T

Recreation Attendant |, PT {12-58178-02) T X Cantonese,Mandarin
|Recreation Attendant I, PT (12-88176-02) u 5 Spanish
Recreation Attendant |, PT {12-8$5178-02) vV D

Recreation Attendant |, PT {12-55178-02) \ E Spanish
Recreation Attendant |, PT {12-5S5178-02) \s J Spanish
Recreation Attendant |, PT {12-55178-02) W L

Recreation Attendant |, PT {12-55178-02) \J L

Recreation Attendant |, PT {12-55178-02) v R Spanish
Recreation Attendant |, PT {12-535178-02) \s S Spanish
Recreation Attendant [, PT {12-§5178-02) \ S :
|Recreation Attendant I, PT {12-55178-02) W A Cantonese
Recreation Attendant |, PT {12-55178-02) W A Spanish
Recreation Attendant |, PT {12-55178-02) W A

Recreation Attendant |, PT {12-885178-02) W A

Recreation Attendant |, PT {12-55178-02) W c

Recreation Attendant |, PT {12-55178-02) W c

Recreation Attendant |, PT {12-55178-02) W D

Recreation Attendant |, PT {12-58178-02) W D

Recreation Attendant |, PT {12-8817802) W D

Recreation Attendant |, PT {12-S$5178-02) W G

Recreation Attendant |, PT {12-53178-02) W J

Recreation Attendant |, PT {12-55178-02) W J

Recreation Attendant |, PT {12-55178-02) W J

Recreation Attendant |, PT {12-55178-02) W J

Recreation Attendant |, PT {12-55178-02) W L Cantonese
Recreation Attendant |, PT {12-55178-02) W L

Recreation Attendant |, PT {12-5517802) W L

Recreation Attendant |, PT {12-55178-02) W M

[Recreation Attendant |, PT {12-55178-02) W M

Recreation Attendant |, PT {12-55178-02) W M

Recreation Attendant |, PT {12-55178-02) W N

Recreation Attendant |, PT {12-53178-02) W N

Recreation Attendant |, PT {12-55178-02) W P

Recreation Attendant |, PT {12-55178-02) W P

Recreation Attendant |, PT {12-5517802) W R

Recreation Attendant |, PT {12-55178-02) W R
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Recreation Attendant |, PT {12-55178-02) W R

Recreation Attendant |, PT {12-55178-02) W R

Recreation Attendant |, PT {12-55178-02) W 5

Recreation Attendant i, PT {12-55178-02) W Vi Spanish
Recreation Attendant |, PT {12-S5178-02) W W

Recreation Attendant 1, PT {12-55178-02) Y D

Recreation Attendant1, PT {12-55178-02) Y M

Recreation Attendant |, PT (12-55178-02) Z A Spanish
Recreation Attendant |, FT (12-55178-02) Z H Spanish
Recreation Leader |, PT 12-PP132-02 A A

Recreation Leader |, PT 12-PP132-02 A D

Recreation Leader |, PT 12-PP132-02 A G S panish
Recreation Leader |, PT 12-PP132-02 A J

Recreation Leader |, PT 12-PP132-02 A M

Recreation Leader |, PT 12-PP132-02 A o]

Recreation Leader |, PT 12-PP132-02 A R

Recreation Leader |, PT 12-PP132-02 B B

Recreation Leader |, PT 12-PP132-02 B B

Recreation Leader |, PT 12-PP132-02 B Cc

Recreation Leader |, PT 12-PP132-02 B c

Recreation Leader |, PT 12-PP132-02 B D
IT_iecreation Leader [, PT 12-PP132-02 B D

Recreation Leader |, PT 12-PP132-02 B E

Recreation Leader |, PT 12-PP132-02 B H

Recreation Leader |, PT 12-PP13202 B |

Recreation Leader |, PT 12-PP132-02 B J
|Recreati0n Leader |, PT 12-PP132-02 B J

Recreation Leader |, PT 12-PP132-02 B J

Recreation Leader |, PT 12-PP132-02 B K

Recreation Leader |, PT 12-PP132-02 B L

Recreation Leader |, PT 12-PP132-02 B M

Recreation Leader [, PT 12-PP132-02 B S

Recreation Leader I, PT 12-PP132-02 B S

Recreation Leader |, PT 12-PP132-02 B S

Recreation Leader |, PT 12-PP132-02 B T

Recreation Leader |, PT 12-PP132-02 C A Cantonese Mandarin

" |Recreation Leader |, PT 12-PP132-02 o] B Spanish

Recreation Leader |, PT 12-PP132-02 C B

Recreation Leader |, PT 12-PP132-02 C c

Recreation Leader |, PT 12-PP132-02 C Cc

Recreation Leader |, PT 12-PP132-02 C Cc

Recreation Leader |, PT 12-PP132-02 Cc c

Recreation Leader |, PT 12-PP132-02 Cc D

Recreation Leader |, PT 12-PP132-02 C D

Recreation Leader |, PT 12-PP13202 C E

Recreation Leader |, PT 12-PP132-02 C E

Recreation Leader |, PT 12-PP132-02 C J

Recreation Leader |, PT 12-PP132-02 C J

Recreation Leader |, PT 12-PP132-02 Cc J

Recreation Leader |, PT 12-PP132-02 Cc K

Recreation Leader |, PT 12-PP132-02 Cc K

Recreation Leader |, PT 12-PP132-02 C K

Recreation Leader i, PT 12-PP132-02 C N

Recreation Leader 1, PT 12-PP132-02 C S Cantonese
FReT:reation Leader §, PT 12-PP132-02 C T

Recreation Leader {, PT 12-PP132-02 C T

Recreation Leader |, PT 12-PP132-02 C T

Recreation Leader |, PT 12-PP132-02 D A

Recreation Leader |, PT 12-PP132-02 D B

Recreation Leader |, PT 12-PP132-02 D C Cantonese
Recreation Leader |, PT 12-PP132-02 D D

Recreation’Leader |, PT 12-PP13202 D D

Recreation Leader |, PT 12-PP132-02 D . JF

Recreation Leader |, PT 12-PP132-02 D J

Recreation Leader i, PT 12-PP132-02 D K

|Recreation Leader 1, PT 12-PP132-02 D L

Recreation Leader §, PT 12-PP132-02 D o]

Recreation Leader |, PT 12-PP132-02 D P

Recreation Leader i, PT 12-PP132-02 D R Spanish
Recreation Leaderi, PT 12-PP13202 D S

Recreation Leader1, PT 12-PP132-02 D T Spanish
Recreation Leader 1, PT 12-PP132-02 |_D T

Recreation Leader 1, PT 12-PP132-02 D T

Recreation Leader |, PT 12-PP132-02 E B

Recreation Leader 1, PT 12-PP132-02 E M

Recreation Leader 1, PT 12-PP132-02 F B Spanish
Recreation Leader |, PT 12-PP132-02 F D

|Recreation Leader |, PT 12-PP132-02 F M Spanish
Recreation Leader |, PT 12-PP132-02 F S
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Recreation Leader |, PT 12-PP132-02 G A Spanish
Recreation Leader |, PT 12-PP132-02 G B
Recreation Leader |, PT 12-PP132-02 ¢] C
Recreaticn Leader |, PT 12-PP132-02 ¢] D
Recreaticn Leader |, PT 12-PP132-02 <] G
Recreation Leader |, PT 12-PP132-02 G J
Recreation Leader |, PT 12-PP132-02 G K
Recreation Leader |, PT 12-PP132-02 G M
Recreation Leader |, PT 12-PP132-02 G P
Recreation Leader |, PT 12-PP132-02 G P
Recreation Leader |, PT 12-PP132-02 G T
Recreaticn Leader |, PT 12-PP132-02 H B
Recreation Leader |, PT 12-PP132-02 H H
Recreaticn Leader |, PT 12-PP132-02 H J
Recreation Leader |, PT 12-PP132-02 H J
Recreation Leader ), PT 12-PP132-02 H J
Recreation Leader |, PT 12-PP132-02 H J
Recreation Leader i, PT 12-PP132-02 H L Spanish
Recreaticn Leader |, PT 12-PP132-02 H L
Recreation Leader |, PT 12-PP132-02 H L
Recreation Leader [, PT 12-PP132-02 H M
Recreation Leader |, PT 12-PP132-52 H M
Recreation L eader |, PT 12-PP132-02 H M
Recreation Leader |, PT 12-PP132-02 H R
Recreation Leader |, PT 12-PP132-02 H R
Recreation Leader |, PT 12-PP132-02 H T
Recreation Leader |, PT 12-PP132-02 | G
Recreation Leader |, PT 12-PP132-02 4 A
Recreation Leader |, PT 12-PP132-02 J 8
Recreation Leader |, PT 12-PP132-02 J c Spanish
Recreation Leader !, PT 12-PP132-02 J C
Recreation Leader i, PT 12-PP132-02 N D
Recreation Leader i, PT 12-PP132-02 J E
Recreation Leader |, PT 12-PP132-02 J J
Recreation Leader1, PT 12-PP132-02 J K
Recreation Leader1, PT 12-PP132-02 J M
Recreation Leader1, PT 12-PP132-02 J R
Recreation Leader1, PT 12-PP132-02 J R
Recreation Leader1, PT 12-PP132-02 J 5
Recreation Leader1, PT 12-PP132-02 J W
Recreation Leader |, FT 12-PP132-02 K D
Recreation Leader1, PT 12-PP132-02 K M Spanish
Recreation Leader1, PT 12-PP132-02 K N
Recreation Leader, PT 12-PP132-02 K R
Recreation Leader |, PT 12-PP132-02 K T
Recreation Leader |, PT 12-PP132-02 L A
Recreation Leader |, PT 12-PP132-02 L C Spanish
Recreation Leader |, PT 12-PP132-02 L D
Recreation Leader |, PT 12-PP132-02 L E
Recreation Leader |, PT 12-PP132-02 L E
Recreation Leader |, PT 12-PP132-02 L G
Recreation Leader |, PT 12-PP132-02 L J Cantonese
Recreation Leader |, PT 12-PP132-02 L K
Recreation Leader |, PT 12-PP132-02 L L
Recreation Leader |, PT 12-PP132-02 L Q
Recreation Leader |, PT 12-PP132-02 L 5
Recreation Leader [, PT 12-PP132-02 L T
Recreation Leader |, PT 12-PP132-02 M A
Recreation Leader |, PT 12-PP132-02 M A
Recreation Leader |, PT 12-PP132-02 M A
Recreation Leader |, PT 12-PP132-02 M B
Recreation Leader |, PT 12-PP132-02 M C
Recreation Leader |, PT 12-PP132-02 M [+]
Recreation Leader |, PT 12-PP132-02 M Cc
Recreation Leader |, PT 12-PP132-02 M Cc
Recreation Leader |, PT 12-PP132-02 M Cc
Recreation Leader |, PT 12-PP132-02 M D
Recreation Leader |, PT 12-PP132-02 M E
Recreation Leader1, PT 12-PP132-02 M G
Recreation Leader1, PT 12-PP132-02 M H
Recreation Leader1, PT 12-PP132-02 M 1
Recreation Leader I, PT 12-PP132-02 M J
Recreation Leader |, PT 12-PP132-02 M L
Recreation Leader |, PT 12-PP132-02 M M
Recreation Leader |, PT 12-PP132-02 M N
Recreation Leader |, PT 12-PP132-02 M R
Recreation Leader |, PT 12-PP132-02 M R
Recreation Leader |, PT 12-PP132-02 M 5
Recreation Leader |, PT 12-PP132-02 M T
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Recreation Leader J, PT 12-PP132-02 M T .
Recreation Leader {, PT 2-PP132-02 M T

Recreation _e__aggr ,PT 2-PP132-02 N 8]

Recreation Leader |, PT 2-PP132-02 N E

Recreation Leader |, PT 2-PP132-02 N J

Recreation Leader t, PT 12-PP132-02 N R

Recreation Leader |, PT 12-PP132-02 N S Spanish
Recreation Leader |, PT - |12-PP132-02 N T

Recreation Leader |, PT 2-PP132-02 [e] K

[Recreation Leader |, PT 2-PP132-02 o} T

Recreation Leader |, PT 2-PP132-02 P A Spanish
Recreation Leader |, PT 12-PP132-02 P A

Recreation Leader |, PT 12-PP132-02 P H Spanish
Recreation Leader |, PT 12-PP132-02 P J

Recreation Leader |, PT . 12-PP132-02 P L

Recreation Leader |, PT 12-PP132-02 P 5 Spanish
Recreation Leader |, PT 12-PP132-02 P S

Recreation Leader |, PT 12-PP132-02 Q K Cantonesg
IRecreation Leader |, PT 2-PP132-02 R J

IRecreation Leader |, PT 2-PP132-02 R K

IRecreation Leader |, PT 2-PP132-02 R K

Recreation Leader |, PT 12-PP132-02 R K

Recreation Leader |, PT 12-PP132-02 R M Spanish
Recreation Leader |, PT 12-PP132-02 R M Spanish
Recreation Leader |, PT 12-PP132-02 R N

Recreation Leader |, PT 12-PP132-02 R P

Recreation Leader |, PT 12-PP132-02 R R

Recreation Leader |, PT 12-PP132-02 R S

Recreation Leader |, PT 12-PP132-02 R T

Recreation Leader |, PT 12-PP132-02 R i

Recreation Leader i, PT 12-PP132-02 S A

Recreation Leader |, PT 12-PP132-02 s A

Recreation Leader1, PT 12-PP132-02 S A

Recreation Leader |, PT 2-PP132-02 5 C

Recreation Leader i, PT 2-PP132-02 S C

Recreation Leader1, PT 2-PP132-02 S D Spanish
Recreation Leader |, PT 12-PP132-02 S H Soanish
Recreation Leader I, PT 12-PP132-02 S |

Recreation Leader1, PT 12-PP132-02 S J

Recreation Leader |, PT 12-PP132-02 S J

Recreation Leader |, PT 2-PP132-02 S J

Recreation Leader i, PT 2-PP132-02 S J

Recreation Leader |, PT 2-PP132-02 S K

Recreation Leader ), PT 12-PP132-02 S L

Recreation Leader i, PT 12-PP132-02 S M

Recreation Leader I, PT 12-PP132-02 S P Spanigh
Recreation Leader |, PT 12-PP132-02 S R

Recreation Leader &, PT 12-PP132-02 S R

Recreation Leader !, PT 2-PP132-02 S S

Recreation Leaderi, PT 2-PP132-02 S S

Recreation Leader1, PT 2-PP132-02 S T

Regreation Leader I, PT 2-PP132-02 S T

Recreation Leader1, PT 12-PP132-02 S T

Recreation Leader I, PT 12-PP132-02 S wW Soanigh
Recreation Leader |, PT 12-PP132-02 S Y

Recreation Leadert, PT 12-PP132-02 T A Mandarin
Recreation Leader i, PT 12-PP132-02 T A

Recreation Leader |, PT 12-PP132-02 T B

Recreation Leader 1, PT 2-PP132-02 T D

Recreation Leader i, PT 12-PP132-02 T D

Recreation Leader [, PT 12-PP132-02 T J Spanish
Recreation Leader |, PT 12-PP132-02 T J

Recreation Leader |, PT 12-PP132-02 T J

Recreation Leader |, PT 12-PP132-02 T J

Recreation Leader |, PT 12-PP132-02 T .

Recreation Leader |, PT 12-PP132-02 T M Spanish
Recreation Leader |, PT 2-PP132-02 T M Spanish
Recreation Leader |, PT 2-PP132-02 T M

Recreation Leader [, PT 2-PP132-02 T P Spanish
Recreation Leader |, PT 12-PP132-02 T P R
Recreation Leader |, PT 12-PP132-02 T v

Recreation Leader |, PT 12-PP132-02 v D

Recreation Leader |, PT 12-PP132-02 v L

Recreation Leader |, PT 12-PP132-02 vV N

Recreation Leader |, PT 12-PP132-02 \') Q

Recreation Leader |, PT 12-PP132-02 v s Spanish
Recreation Leader |, PT 12-PP132-02 v 5

Recrgation Leader |, PT 12-PP132-02 W A

Recreation Leader |, PT 12-PP132-02 W c
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Recreation Leader |, PT 12-PP132-02 W D

Recreation Leader |, PT 12-PP132-02 W D

IRecreation Leader |, PT 12-PP132-02 W D

EecI'Eation Leader |, PT 12-PP132-02 W D

Recreation Leader |, PT 12-PP13202 W D

Recreation Leader 1, PT 12-PP13202 W ‘?

Recreation Leader |, PT 12-PP13202 W E

Recreation Leader |, PT 12-PP13202 W | Cantonese,Mandarin
Recreation Leader |, PT 12-PP132-02 W J

Recreation Leader |, PT 12-PP132-02 W J

[Recreation Leader |, PT 12-PP132-02 W J

Recreation Leader |, PT 12-PP132-02 W J

Recreation Leader |, PT 12-PP132.07 W K

Recreation Leader |, PT 12-PP13202 W K

Recreation Leader |, PT 12-PP13202 W K

Recreation Leader |, PT 12-PP132-02 W M

Recreation Leader |, PT 12-PP132-02 W M

Recreation Leader |, PT 12-PP132-02 W N

Recreation Leader |, PT 12-PP132-02 W Q

Recreation Leader |, PT 12-PP132-02 W S

Recreation Leader |, PT 12-PP132-02 W T

Recreation Leader |, PT 12-PP13202 W Y

Recreation Leader |, PT 12-PP132-02 Y D

Recreation Leader |, PT 12-PP13202 hd K

Recreation Leader |, PT 12-PP13202 Z S

Recreation Leader I, PPT NIA

Recreation Leader Il, PT 12-PP134-02 A A

Recreation Leader Il, PT 12-PP134-02 A M
[Recreation Leader if, PT. 12-PP134-02 A R

Recreation Leader If, PT 12-PP134-02 B B

Recreation Leader Il, PT 12-PP134-02 B J

Recreation Leader |, PT 12-PP134-02 B L

Recreation Leader |l, PT 12-PP134-02 B T

Recreation Leader II, PT 12-PP134-02 B Z Spanish
Recreation Leader Il, PT 12-PP134-02 [ J

[Recreation Leader I, PT 12-PP134-07 Cc K

Recreation Leader Il PT 12-PP134-072 Cc M

Recreation Leader I, PT 12-PP134-02 c N Cantonese,Mandarin
Recreation Leader II, PT 12-PP134-02 C N Spanish
Recreation Leader |l, PT 12-PP134-02 D E

Recreation Leader II, PT 12-PP134-02 D P

|Recreation Leader Il, PT 12-PP134-02 D R Spanish
Recreation Leader Il, PT 12-PP134-02 D S

Recreation Leader Il, PT 12-PP134-02 D T

Recreation Loader II, PT 12-PP134-02 D T

Recreation Leader II, PT 12-PP134-02 G B

Recreation Leader II, PT 12-PP134-02 [c] IE S panish
Recreation Leader II, PT 12-PP13402 G N

Recreation Leager II, PT 12-PP134-02 H B

Recreation Leaager II, PT 12-PP134-02 H [o]

Recreation Leager II, PT i 12-PP134-02 H [o]

Recreation Leader Il, PT 12-PP134-02 H D

Recreation Leader II, PT 12-PP134-02 H H Spanish
Recreation Leader |, PT 12-PP134-02 H N Spanish
Recreation Leader [, PT 12-PP134-02 H J

Recreation Leader II, PT . 12-PP134-02 H M

Recreation Leader II, PT 12-PP134-02 H M

Recreation Leader II, PT 12-PP134-02 H R

Recreation Leader II, PT 12-PP134-02 H T

Recreation Leader II, PT 12-PP134-02 J A

Recreation Leader I, PT 12-PP134-02 J A

IRecreation Leader I, PT 12-PP134-02 J B

Recreation Leader Il, PT 12-PP134-02 J D

Recreation Leager II, PT 12-PP134-02 J D

Recreation Leader II, PT 12-PP134-02 J N

Recreation Leader II, PT 12-PP134-02 J W

Recreation Leader II, PT 12-PP134-02 K c

Recreation Leader Il, PT 12-PP134-02 K * K

Recreation Leader I, PT 12-PP134-02 K M S panish
Recreation Leader Il, PT 12-PP13402 L A

Recreation Leader II, PT 12-PP134-02 L Cc

Recreation Leader |l PT 12-PP134-02 L E

Recreation Leader I, PT 12-PP134-02 L H

Recreation Leader I, PT 12-PP134-02 L L

Recreation Leader II, PT 12-PP13402 L M

Recreation Leager II, PT 12-PP134-02 L 5

Recreation Leader II, PT 12-PP134-02 M A

Recreation Leader I, PT 12-PP134-02 M B

Recreation Leader II, PT 12-PP134.02 M Ic Spanish
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Recreation Leader I, PT 12-PP134-02 M o]
Recreation Leader I, PT 12-PP134-02 M D
Recreation Leader I, PT 12-PP134-02 P A
Recreation Leader |l, PT 12-PP134-02 P A
Recreation Leader Il, PT 12-PP134-02 P D
Recreation Leader Il, PT 12-PP134-02 P J
Recreation Leader II, PT 12-PP134-02 R tE Spanish
Recreation Leader Il, PT 12-PP134-02 . R E Spanish
Recreation Leader Il, PT 12-PP134-02 R J
Recreation Leader JI, PT 12-PP134-02 R N
Recreation Leader fi, PT 12-PP134-02 S5 A
Recreation Leader1l, PT 12-PP134-02 5 D
Recreation Leader 1l, PT 12-PP134-02 5 J
Recreation Leader1l, PT 12-PP134-02 S S
Recreation Leader i, PT 2-PP134-02 S S
Recreation Leader Il, PT 2-PP134-02 S T
Recreation Leader |, PT 2-PP134-02 S T
Recreation Leader |l, PT 12-PP134-02 S Vi Spanish
Recreation Leader ||, PT 12-PP134-02 T M Spanish
Recreation Leader I, PT 12-PP134-02 T S
Recreation Leader I, PT 12-PP134-02 T T
Recreation Leader |, PT 12-PP134-02 \ D Spanish
Recreation Leader I, PT 12-PP134-02 vV L Spanish -
Recreation Leader ||, PT 12-PP134-02 W A Spanish
Recreation Leader I, PT 12-PP134-02 W A
Recreation Leader |l, PT 12-PP134-02 W A
Recreation Leader II, PT 12-PP134-02 w B
RecE_alion Leader Il, PT 12-PP134-02 W D
Recreation Leader |l, PT 12-PP134-02 W F
Recreation Leader II, PT 12-PP134-02 W F
Recreation Leader Il, PT 12-PP134-02 W J
Recreation Leader II, PT 12-PP134-0: W K
Recreation Leader II, PT 12-PP134-0: i D
Recreation Specialist |, PT 12-PP137-02 A A
Recreation Specialist |, PT 12-PP137-02 A [
Recreation Specialist |, PT 12-PP137-02 A D
Recreation Specialist |, PT 12-PP137-02 A [1
Recreation Specialist1, PT 12-PP137-02 A M
Recreation Specialist {, PT 12-PP137-02 B B
Recreation Specialist |, PT 12-PP137-02 B D
Recreation Specialist |, PT 12-PP137-02 B J
Recreation Specialist |, PT 12-PP137-02 B J
[Recreation Specialist 1, PT 12-PP137-02 B L Spanish
Recreation Specialist |, PT 12-PP137-02 B M
Recreation Specialist |, PT 12-PP137-02 B S
Recreation Specialist |, PT 12-PP137-02 o] A Cantonese,Mandarin
Recreation Specialist i, PT 12-PP137-02 o] B
Recreation Specialist1, PT 12-PP137-02 Cc B
Recreation Specialist i, PT 12-PP137-02 C J
Recreation Specialist1, PT 12-PP137-02 c K
Recreation Specialist |, PT 12-PP137-02 C [
Recreation Specialist |, PT 12-PP137-02 C M
Recreation Specialist |, PT 12-PP137-02 o] M
Recreation Specialist 1, PT 12-PP137-02 Cc N
Recreation Specialist1, PT 12-PP137-02 c 5 Cantonese
Recreation Speciatist i, PT 12-PP137-0- D E
Recreation Specialist 1, PT 12-PP137-02 D K
Recreation Specialist |, PT 12-PP137-02 D M
Recreation Specialist 1, PT 12-PP137-02 D [¢] Spanish
[Recreation Specialist 1, PT 12-PP137-02 D R Spanish
Recreation Specialist 1, PT 12-PP137-02 D S
Recreation Specialist |, PT 12-PP137-02 D T
Recreation Specialist |, PT 12-PP137-02 D T
Recreation Specialist |, PT 12-PP137-02 E B
Recreation Specialist |, PT 12-PP137-02 E D
Recreation Specialist |, PT 12-PP137-02 E G
[Recreation Speciaist |, PT 12-PP137-02 F [+
Recreation Specialist |, PT 12-PP137-02 F M Spanish
Recreation Specialist |, PT 12-PP137-02 F 5
Recreation Specialist 1, PT 12-PP137-02 . - |G A
Recreation Specialist I, PT 12-PP137-02 G Cc Spanish
Recreation Specialist1, PT 12-PP137-02 G G
Recreation Specialist |, PT 12-PP137-02 G M
Recreation Specialist |, PT 12-PP 13702 G N
Recreation Speciatist |, PT 12-PP137-0: G 5
Recreation Specialist |, PT 12-PP137-02 H D
Recreation Specialist {, PT 12-PP137-02 H 1
Recreation Specialist |, PT 12-PP137-02 H J
Recreation Specialist |, PT 12-PP137-02 H M
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Recreation Specialist1, PT 12-PP137-02 H M
Recreation Specialist1, PT 2-PP137-02 H N
Recreation Speciatist1, PT 2-PP137-02 H R
Recreation Speciatist1, PT 12-PP137-02 H S
Recreation Speciatist |, PT 12-PP137-02 H T
Recreation Specialist 1, PT 12-PP137-02 H T
Recreation Specialist1, PT 12-PP137-02 H W
Recreation Specialist1, PT 2-PP137-02 J B
Recreation Specialist1, PT 2-PP137-02 J C Spanish
Recreation Specialist |, PT 2-PP137-02 J D
Recreation Specialist |, PT 2-PP137-02 J F
Recreation Speciatist ¢, PT 12-PP137-02 J L
Recreation Specialisti, FT 12-PP137-02 J W
Recreation Specialist I, PT 12-PP137-02 K K
Recreation Specialist 1, PT 12-PP137-02 K Y Spanish
Recreation Specialist |, PT 12-PP137-02 K S
Recreation Specialist1, PT 12-PP137-02 L A Cantonese
Recreation Specialist1, PT 12-PP137-02 L A
Recreation Specialist1, PT 2-PP137-02 L A
Recreation Specialist1, FT 2-PP137-02 L [of Spanish
Recreation Specialist1, PT 12-PP137-02 L C
Recreation Specialist 1, PT 12-PP137-02 L E
Recreation Speciatist 1, PT 12-PP137-02 L J Cantonese
[Recreation Speciatist 1, PT 12-PP137-02 L M
[Recreation Speciatist1, PT 12-PP137-02 L rd
Recreation Specialist1, PT 12-PP137-02 M A Spanish
Recreation Specialist |, FT 2-PP137-02 M A
Recreation Specialist |, PT 2-PP137-02 M C
Recreation Speciatist |, PT 2-PP137-02 M ' o]
Recreation Specialist}, FT 12-PP137-02 M J Spanish
Recreation Specialist |, PT 12-PP137-02 M J
Recreation Specialist |, PT 12-PP137-02 M J
Recreation Specialist |, PT 2-PP137-02 M J
Recreation Specialist1, PT 2-PP137-02 M R
Recreation Speciatist1, PT 12-PP137-02 M R
Recreation Speciatist1, PT 2-PP137-02 M S
Recreation Specialist1, PT 12-PP137-02 N J
Recreation Speciatlist1, PT 12-PP137-02 N L
Recreation Specialist1, PT 2-PP137-02 N M
Recreation Specialist1, PT 2-PP137-02 N M
Recreation Specialist 1, PT 2-PP137-02 N R Spanish
Recreation Specialist 1, PT 2-PP137-02 N T
Recreation Specialist 1, PT 2-PP137-02 Q G
Recreation Specialist 1, PT 12-PP137-02 P A
Recreation Specialist 1, PT 12-PP137-02 P A
Recreation Specialist 1, PT 12-PP137-02 P D
Recreation Specialist 1, PT 12-PP137-02 P D
Recreation Specialist1, PT 12-PP137-02 P J
Recreation Speciajist 1, PT 12-PP137-02 P K Spanish
Recreation Specialist1, PT 12-PP137-02 P L
Recreation Specialisi1, PT ¢ 12-PP137-02 P T
Recreation Specialist1, PT 12-PP137-02 [+] K Cantonese
Recreation Specialist1, PT 12-PP137-02 R E Spanish
Recreation S pecialist 1, PT 12-PP137-02 R F
Recreation Specialist1, PT 12-PP137-02 R J
Recreation Specialist 1, PT 12-PP137-02 R M Spanish
Recreation Specialist 1, PT 12-PP137-02 [3 [
Recreation Specialist1, PT 2-PP137-02 S i
Recreation Specialist 1, PT 2-PP137-02 S i
Recreation Speciatist |, PT 2-PP137-02 S J
Recreation Speciatist 1, PT 12-PP137-02 S J
Recreation Specialist 1, FT 12-PP137-02 S P
Recreation Specialist 1, 12-PP137-02 S5 R Soanish
Recreation Specialist 1, 2-PP137-02 S5 R
Recreation Specialist 1, PT 2-PP137-02 S 5
Recreation Specialist i, PT 2-PP137-02 S Y
Recreation Speciatist I, PT - 12-PP137-02 T A
Recreation Speciatist t, PT 12-PP137-02 T B
Recreation Specialist I, PT 12-PP137-02 T J
Recreation Specialist |, PT 12-PP137-02 T M Spanish
Recreation Specialist1, PT 12-PP137-02 T P Spanigh
Recreation Specialist 1, PT 12-PP137-02 T T
Recreation Specialist b, PT 12-PP137-02 u D
Recreation Specialist I, PT 12-PP137-02 v D Soanish
Recreation Specialist 1, PT 12-PP137-02 Vv E Spanish
Recreation Specialist 1, PT 12-PP137-02 Vv S Spanish
Recreation Specialist |, FT 12-PP137-02 L A Spanish
Recreation Specialist1, PT 12-PP137-02 W C
Recreation S pecialist I, PT 12-PP137-02 W 1 Cantonese,Mandarin
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I_Bgcreation Specialigt |, PT 12-PP137-02 W J

Recreation Specialist |, PT 12-PP137-02 W J

Recreation Specialist |, PT 12-PP137-02 W K

Recreation Specialist !, PT 12-PP137-02 W L Spanish
Recreation Specialist i, PT 12-PP137-02 W M

Recreation Specialist §, PT 12-PP137-02 W o

Recreation Specialist i, PT 12-PP137-02 W P

Recreation Specialist i, PPT 12-PP135-09 A G

Recreation Specialist I, PPT 12-PP138-09 A [s] Spanish
Recreation Specialist Hl, PPT 12-PP138-09 A T

Recreation Specialist Il, PPT 12-PP138-09 B B

Recreation Specialist Il, PPT 12-PP138-09 B R

-Reued n Specialist Il, PPT 12.PP138-09 C c

Recreation Specialist I, PPT 12-PP138-09 C J Cantenese, Mandarin
Recreation Specialist ||, PPT 2-PP138-09 C J

Recreation Specialist I, PPT 2-PP138-09 C L Spanish
Recreation Specialist Il, PPT 2-PP138-09 C M

Recreation Specialist I, PPT "112-PP138-09 D A Spanish
[Recreation Specialist I, PPT 12-PP138-09 D R

Recreation Specialist 11, PPT 12-PP138-09 D S

Recreation Specialist i, PPT 12-PP138-09 D S

|Recreation Specialist li, PPT 12-PP138-09 E B

Recreation Specialist It, PPT 12-PP138-09 F A Spanish
Recreation S pecialist I, PPT 12-PP138-09 F T

Recreation Specialist If, PPT . 12-PP138-09 G A

Recreation Specialist If, PPT 12-PP138-09 G N

Recreaticn Specidlist Il, PPT 12-PP 13809 H B
IRecreation Specialist I, PPT 12-PP138-09 H D

__R_ecreation Specialist Il, PPT 12-PP138-09 H D

Recreation S pecialist I, PPT 12-PP138-09 H J

Recreation S pecialist I, PPT 12-PP138-09 H J

Recreatiocn Specialist Il, PPT 12-PP138-09 H R

|Recreation Speciaist I, PPT 12-PP138-09 | S

Recreation Specialist |1, PPT 12-PP138-09 J A

Recreation Specialist |1, PPT 12-PP138-09 J E

Recreaticn Specialist Il, PPT 12-PP138-09 J J

Recreation Specialist il, PPT 12-PP138-09 J W Captonese Mandarin
Recreation Specialist 1l, PPT 12-PP138-09 K M

Recreation Specialist II, PPT 12-PP138-09 K Fd

Recreation Specialist Il, PPT 12-PP138-09 L A Spanish .
Recreation Specialist I, PPT 12-PP138-09 L C Spanish
Recreation Specialisgt II, PPT 12-PP138-09 L K

|Recrea ion Specialigt Il, PPT 12-PP138-09 L Q Cantonege Mandann
[Recreation Specialist Il, PPT 12-PP138-09 L R Cantonese Mandarnn
Recreation Specialist 1, PPT 12-P@09 M D

:-'uuca ion Specialist 11, PPT 12-PP138-09 M . Spanish
Recreation S pecialist 1, PPT 12-PP138-09 M M

Recreation Specialist I, PPT 12-PP138-09 N L

[Recreation Speciafist Il PPT 12-PP138-09 [s] K

Recreation Specialist |1, PPT 12-PP138-09 P A

Recreation Specialist 11, PPT 12-PP138-09 P A

Recreation Specialist 11, PPT 12-PP138-09 P M Spanish
Recreation Speciatist Il, PPT 12-PP138-09 R C

Recreation Speciglist H, PPT 12-PP138-09 R W

Recreation Speciglist H, PPT 12-PP138-09 R M Spanish
Recreation Specialist Il, PPT 12-PP138-09 S c Spanish
Recreation Specialist Il, PPT 12-PP138-09 S J

Recreation Specialist |1, PPT 12-PP138-09 S T

Recreation Specialist I, PPT 12-PP138-09 T M

[Recreation Specialist |I, PPT 12-PP135-09 v M Spanish
|Recrea ion Specialist I, PPT 12-PP138-09 \ P

_"uuca ion Specialist il, PPT 12-PP138-09 W L

-'uuec .UII :puuia"li h “, PPT 12'PP138*]9 W M

Recreation Speciatist il, PPT 12-PP138-09 W S

Recreation Specialist Il, PPT 12-PP13809 z w Cantonese
Recreation Specialist I, PT 12-PP139-02 A A

Recreation Specialist il, PT 12-PP139-02 A E Spanish
Recreation Specialist I, PT 12-PP139-02 A F Spanish
__'uucc ion Specialist il, PT 12-PP139-02 A R

__'uucc ion Specialist 1], PT 12-PP139-02 A W

|Recreation Specialist Il, PT 12-PP139-02 B B

IRecreation Specialist Il, PT 12-PP139-02 B c Spanish
IRecreation Specialigt 1!, PT 12-PP139-02 B E

Recreation S pecialist 11, PT 12-PP139-02 B J

Recreation Specialist 11, PT 12-PP139-02 B J

Recreation Specialigt I, PT 12-PP139-02 iB J

Recreation Specialist Il, PT 12-PP139-02 B L

Recreation Specialist 11, PT 12-PP139-02 iB M

Recreation Specialist il, PT 12-PP139-02 1B N
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2-PP139-02 B Z Spanish

Recreation Specialist I, PT 2-PP139-02 C A

Recreation Specialist ||, PT 2-PP139-02 C A

Recreation Speciakist Il, PT 2-PP139-02 C H Spanish
Recreation Specialist Il, PT 12-PP139-02 C J

Recreation Specialist |1, PT 12-PP139-02 C M

Recreation Speciatist 1, PT 12-PP139-02 [o] M

Recreaticn Specialist 11, PT 12-PP139-02 C N Cantonese
Recreation Specialist li, PT 12-PP139-02 C N Cantonese Mandarin
Recreation Specialist i, PT 2-PP139-02 C S Cantonese
Recreation Specialist It. PT 2-PP13902 [o] 5

Recreaticn Specialist Il. PT 12-PP139-02 Cc s

Recreaticn Specialist Il, PT 12-PP139-02 Cc vV

Recreation Specialisl Il, PT 12-PP138-02 D c

Recreation Specialist Il, PT 12-PP138-02 D 2]

Recreation Specialist Il, PT 12-PP138-02 2] J

Recreation Specialist Il, PT 12-PP138-02 2] J

Recreation Specialist Il, PT 12-PP139-02 D R Spanish
Recreation Specialist Il, PT 2-PP139-02 2] T

Recreation Specialist Il, PT 2-PP139-02 E R

Recreation Specialist Il, PT 2-PP139-02 F C

Recreation Specialis| Il, PT 12-PP139-02 F T

Recreation Specialist Il, PT 12-PP138-02 G [} Spanish
ﬁecrea ion Specialist Il, PT 12-PP138-02 G J

Recreation Specialist il, PT 12-PP138-02 H B

Recreation Specialist ll, PT 12-PP138-02 H C

Recreation Specialist li, PT 2-PP139-02 H D

Recreation Specialist b, PT 2.-PP139-02 H L

Recreation Specialist I, PT 2-PP139-02 H M

Recreation Specialist A1, PT 12-PP139-02 H M

Recreation Specialist 11, PT 12-PP139-02 H M

Recreation Specialist Il, PT 12-PP139-02 H M

Recreation Specialist Il, PT 2-PP139-02 H N

Recreation Specialist I, PT 2-PP139-02 H o]

Recreation Specialist Il, PT 2-PP139-02 H R

Recreation Specialist |l, PT 12-PP139-02 H R

Recreation Specialist Il, PT 12-PP139-02 H 1S

Recreation Specialist |1, PT 12-PP139-02 H T

Recreation Specialist Il, PT 12-PP139-02 H W

Recreation Specialist Il, PT 12-PP139-02 J J

Recreation Specialist Il, PT 12-PP139-02 J L

Recreation Specialist Il, PT 12-PP139-02 J S

Recreation Specialist Il, PT 12-PP139-02 J W

Recreation Specialist I, PT 12-PP139-02 K [+

Recreation Specialist [I, PT 12-PP139-02 K D Spanish
Recreation Specialist I, PT 12-PP139-02 K D

Recreation Specialist Il, PT 12-PP139-02 K J

Recreation Specialist II, PT 12-PP139-02 K M Spanish
Recreation Specialist Il, PT 2-PP139-02 K o]

Recreation Specialist Il, PT 2-PP138-02 K P Spanish
Recreation Specialist [I, PT 2-PP139-02 K F4

Recreation Specialist 1, PT 2-PP139-02 L G Cantonese
Recreation Specialist Il, PT 12-PP139-02 L J Mandarin
Recreation Specialist I, PT 12-PP139-02 L K

Recreation Specialist 11, PT 12-PP139-02 L R

Recreation Specialist |1, PT 12-PP139-02 L S

Recreation Specialist Il, PT 12-PP139-02 M A

Recreation Specialist Il, PT 12-PP139-02 M c

Recreation Specialist I, PT 12-PP139-02 M o]

Recreation Specialisl I, PT 12-PP139-02 M E Spanish
Recreation Specialist I, PT 12-PP139-02 M J Spanish
Recreation Specialist I, PT 12-PP139-02 M J Spanish
Recreation Specialist Il, PT 12-PP139-02 M S -
Recreation Specialist Il, PT 2-PP139-02 M S

Recreation Specialist I, PT 2-PP139-02 M W

Recreation Specialist I, PT 2-PP139-02 P A Spanish
Recreation Specialist Il, PT 2-PP139-02 P A

Recreation Specialist Il, PT 2-PP139-02 P J

Recreation Specialist I, PT 12-PP138-02 P M

Recreation Specialist I, PT 12-PP139-02 P M

Recreation Specialist I, PT 12-PP139-02 Q K Cantonese
Recreation Specialist I, PT 12-PP139-02 Q T

Recreation Specialist II, PT 12-PP139-02 R [of

Recreation Speciatist Il, PT 12-PP139-02 R C -
|Recreation Speciathst I, PT 12-PP139-02 R E Spanish
Recreation Specialist [l PT 2-PP139-02 R F

Recreation Specialist Il, PT 2-PP139-02 R J

Recreation Specialist Il, PT 2-PP139-02 R M Spanish
Recreation Specialist I, PT 2-PP139-02 R N
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Recreation Specialist I, PT 12-PP139-02 s B Spanish
Recreation Specialist I, PT 12-PP139-02 S D
Recreation Specialist I, PT 12-PP139-02 g F
Recreation Specialist I, PT 12-PP139-02 s |
Recreation Specialist II, PT 12-PP139-02 S J Spanish
Recreation Specialist Il, PT 12-PP139-02 S J
Recreation Specialist Il, PT 2-PP139-02 S J
Recreation Specialist I, PT 2-PP139-02 5 L Spanish
Recreation Speciglist Il PT 2-PP139-02 S M
Recreation Specialist 1), PT 12-PP139-02 . S (]
Recreation Speciatist I, PT 12-PP139-02 3 II_VI
Recreation Speciglist 11, PT 12-PP139-02 S P
Recreation Speciglist Il, PT 12-PP139-02 S R Spanish
Recreation S_geciaﬁst it, PT 12-PP139-02 S T
Recreation Specialist I, PT 12-PP139-02 T B
Recreation Specialist h, PT 12-PP139-02 T C Spanish
Recreation Specialist I, PT 12-PP139-02 T J
Recreation Specialist I, PT 12-PP139-02 T K
Recreation Specialist ||, PT 12-PP139-C2 T [#] .
Recreation Speciafist |, PT 12-PP139-02 T S Spanish
IRecreation Specialist Il PT 2-PP13g-02 T S
Recreation Speciatist Il PT 2-PP139-02 IT S
Recreation Specialist I, PT 2-PP139-02 U D
Recreation Specialist Il, PT 2-PP139-02 \ D Spanish
Recreation Specialist |), PT 2-PP139-02 W L Spanish
Recreation Specialist I, PT 2-PP139-C2 W A
Recreation Specialist i1, PT 2-PP139-02 W B Cantonese
Recreation Specialist I, PT 12-PP139-02 W F
Recreation Specialist i1, PT 12-PP139-02 W P
Recreation Specialist i, PT 12-PP139-02 W T
Recreation Specialist i, PT 12-PP135-02 Y M
Recreation Specialist Ik, PT 2-PP139-02 Y R
Sports Official, PT 2-PP160-02 A D
Sports Official, PT 2-PP160-0z A E Spanish
Sports Official, PT 12-PP160-02 A L Spanish
Sports Officiat, PT 12-PP160-02 A M
Sports Official, PT 12-PP160-02 A R
Sports Official, PT 12-PP160-02 1B A
Sports Official, PT 2-PP160-02 B A
Seons Offtcial, PT 2-PP160-02 B B
Sports Official, PT 2-PP160-02 B B
Sports Officigl, PT 2-PP160-02 B 8
Sports Official, PT 12-PP160-02 B C
Sports Official, PT 12-PP160-02 B C
Sports Official, PT 12-PP160-02 B D Spanish
Sports Official, PT 12-PP160-02 B D
Sports Official, PT 12-PP160-02 B D
Sports Official, PT 12-PP160-02 B E Spanish
Sports Cfficial, PT 12-PP160-02 B E
Sports Official, PT 12-PP160-02 B J
Sports Cfficial, PT 12-PP160-02 B J
Sports Cfficial, PT 12-PP160-02 B J
Sports Cfficial, PT ! 12-PP160-02 B M Spanish
Sports Cfficial, PT 12-PP160-02 B N
Sports Official, PT 2-PP160-02 B P
Sports Official, PT 2-PP160-02 B S
- |Sports Official, PT 12-PP160-02 B S
Sports Official, PT 12-PP160-02 B S
Sports Official, PT 12-PP160-02 B T
Sports Official, PT 12-PP160-02 C A Cantonese Mandarin
Sports Official, PT 12-PP160-02 C A
Sports Official, PT 12-PP160-02 C A
‘Sports Official, PT 12-PP160-02 C A
Sports Official, PT 2-PP160-02 [ B
Sports Official, PT 2-PP160-02 c D
Sports Official, PT 2-PP160-C2 C J Spanish
Sports Official, PT 12-PP160-02 C J
Sports Official, PT 12-PP160-02 [o] K
Sports Official, PT 12-PP160-02 o] M
Sports Official, PT 12-PP160-02 o] M
Sports Official, PT 12-PP160-02 o] M_
Sports Officiat, PT 12-PP160-02 C T
Sports Official, PT 12-PP160-02 D D
Sports Official, PT 12-PP160-02 D E
Sgorts Official, PT 2-PP160-02 D F
Sports Official, PT 2-PP160-02 D |
Sports Official, PT 2-PP160-02 D J
Sports Official, PT 12-PP160-02 D L
Sports Official, PT 12-PP160-02 D [e]
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Sports Official, PT 12-PP160-02 D P
Sponts Official, PT 12-PP160-02 D R
Spaorts Official, PT 12-PP160-02 E E
Spors Official, PT 12-PP160-02 E D
Sports Official, PT 12-PP160-02 E E
Sports Official, PT 12-PP160-02 E G Spanish
Sports Official, PT 12-PP160-02 E R
Sponts Official, PT 12-PP160-02 - |E R
Sports Official, PT 12-PP160-02 E R
Sports Official, PT 12-PP160-02 E D
Spons Official, PT 12-PP160-02 E H
Sporls Official, PT 12-PP160-02 <] A Spanish '
Sporls Official, PT 12-PP160-02 G C
Sports Official, PT 2-PP160-02 G D
Sponts Official, PT 2.PP160-02 G G Spanish
Sports Official, PT 2-PP160-02 G J Spanish
Sports Official, PT 2-PP160-02 G K
Sports Official, PT 2.PP160-02 G N
Sports Official, PT 2-PP160-02 G N
Sports Official, PT 2-PP160-02 G R
Sports Officiat, PT 12-PP160-02 G S
[Sports Ofhciat, PT 12-PP160-02 G T
Sports Official, PT 12-PP160-02 H A
Sports Official, PT 2-PP160-02 H A
Sports Official, PT 2-PP160-02 H A
Sparts Official, PT 2-PP160-02 H B
Sports Official, PT 2-PP160-07 H D
Sports Official, PT 12-PP160-02 H E Spanish
Sports Official, PT 12-PP160-02 H |
Sports Official, PT 12-PP160-02 H J Spanish
Spons Official, PT 2-PP160-02 H J
Sports Cfficial, PT 2-PP160-02 H J
Sports Official, PT 2-PP160-02 H K
Spors Official, PT 12-PP160-02 H M
Sports Official, PT 12-PP160-02 H M
Sports Official, PT 12-PP160-02 H P Spanish
Swns Official, PT 12-PP160-02 1 M
Spons Official, PT 2-PP160-02 J A
Spors Official, PT 2-PP160-02 J A
Sports Official, PT 12-PP160-02 J ]

Sports Official, PT 12-PP160-02 J [+
Spors Officidl, PT 12-PP160-02 J D
Sports Official, PT 12-PP160-02 J D
Sports Official, PT 12-PP160-02 J J Spanish
Sports Official, PT 12-PP160-02 .J J
Sports Official, PT 12-PP160-)2 J P
| Sports Official, PT 12-PP160-02 J R
Sports Official, PT 12-PP160-02 J 5
Spors Official, PT 12-PP160-02 J Z
Sports Official, PT 12-PP160-02 K F Cantonese
Sports Official, PT 12-PP160-02 K [¢]
Spons Official, PT 12-PP160-02 K Z
Sports Official, PT 12-PP160-02 L A Cantonese
Sports Official, PT 2-PP160-02 L A
Sports Official, PT 2-PP160-02 L C Spanish
Sports Official, PT 2-PP160-02 L D Cantonese Mandarin
Sports Official, PT 2-PP160-02 L J
Sports Official, PT 2-PP160-02 L J
Spors Official, PT 12-PP160-02 L K
Sports Official, PT 12-PP160-02 L L Spanish
Spaorts Official, PT 12-PP160-02 L L
Spors Official, PT 12-PP160-02 L T
Sports Cfficial, PT 12-PP160-02 L W
Sports Official, PT 12-PP160-02 M C Spanish
Sports Official, PT 12-PP160-02 |M [+]
Sports Official, PT 12-PP160-02 M D
Sports Official, PT 12-PP160-02 M [€] Spanish,
Sports Official, PT 12-PP160-02 M G
Spaorts Official, PT 12-PP160-02 M I
Sponts Official, PT 12-PP160-02 M J
Sports Official, PT 12-PP160-02 M J
Sports Official, PT 12-PP160-02 M R
Sports Official, PT 12-PP160-02 M R
Sports Official, PT 12-PP160-02 1M S
|Sports Official, PT 12-PP160-02 M T
Sports Official, PT 12-PP160-02 M T
Spors Official, PT 2-FP160-02 N [€]
Spors Official, PT 2-PP160-02 N N Spanish
Sports Official, PT 2-PP160-02 N R Spanish
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Sports Official, PT 12-PP160-02 N R
Sports Official, PT 12-PP160-02 0 G
Sports Official, PT 12-PP160-02 0 J
Sports Official, PT 12-PP160-02 o] R
Sports Official, PT 12-PP160-02 P A Spanish
Sports Official, PT 12-PP160-02 P A
Sports Offictal, PT 12-PP160-02 P A
Sports Official, PT 2-PP160-02 P D
| Sports Official, PT 2-PP160-02 P E
Sports Official, PT 2-PP160-02 P J
Sports Official, PT 2-PP180-02 P K Spanish
Sports Official, PT 12-PP160-02 P K
Sports Official, PT 12-PP160-02 P K
Sports Official, PT 12-PP160-02 P L
Sports Official, PT 12-PP160-02 P S Cantonese
Sports Official, P 1 12-PP160-02 P W
Sports Official, PT 12-PP160-02 Q K Cantonese
Sports Official, PT 12-PP160-02 R A Spanish
Sports Official, PT 12-PP160-02 R E Spanish
Sports Official, PT 12-PP160-02 R E
Sports Official, PT 2-PP160-02 R J :
Sports Official, PT 2-PP160-02 R J
Sports Official, PT 2-PP160-02 R N Spanish
Sports Official, PT 12-PP160-02 R P
ISports Official, PT. 2-PP160-02 R R Spanish
Sports Official, PT 2-PP160-02 R s
Sports Official, PT 2-PP160-02 R T
Sports Official, PT 2-PP160-02 S A Spanish
Sportg Official, PT 2-PP160-02 S A
Sports Official, PT 12-PP160-02 5 A
Sports Official, PT 12-PP160-02 S D Spanish
Sports Official, PT 12-PP160-02 S D
Sports Official, PT 12-PP160-02 s D
Sports Official, PT 12-PP160-02 s D
Sports Official, PT 12-PP160-02 s D
Sports Official, PT 12-PP160-02 S <]
Sports Official, PT 12-PP160-02 S H Spanish
Sports Offcial, PT 12-PP160-02 S I
Sports Official, PT 12-PP180-02 S J
{Sports Official, PT 2-PP160-02 S J
[Sports Official, PT 2-PP160-02 S K Spanish
|Sports Official, PT 2-PP160-02 S K Spanish
Sports Official, PT 12-PP160-02 S K
1Sportg Official, PT 12-PP160-02 S K
Sports Official, PT 12-PP160-02 S K
Sports Official, PT 12-PP160-02 S K
Sports Official, PT 12-PP160-02 S L
Sports Official, PT 2-PP160-02 S L
Sports Official, PT 2-PP160-02 S P Spanish
| Sports Official, PT 2-PP160-02 S P
Sports Off cial, PT 2-PP160-02 S T
Sports Official, PT 2-PP160-0z S T
Sports Official, PT 2-PP180-02 T D
| Sports Official, PT 2-PP160-02 T J
Sports Official, PT 2-PP160-02 T M Spanish
Sports Official, PT 12-PP160-02 T M
Sports Official, PT 12-PP160-02 T M
Sports Official, PT 12-PP160-02 T N
Sports Official, PT 12-PP160-02 T 5
Sports Official, PT 12-PP160-02 T ]
Sports Official, PT 12-PP160-02 v G
Sports Official, PT 12-PP160-02 vV L
Sports Official, PT 12-PP160-02 \J M Spanish
Sports Official, PT 12-PP160-02 \i N Spanish
Sports Official, PT 2-PP180-02 W A
ISports Official, PT 2-PP160-02 W D
|Sports Official, PT - 2-PP160-02 W D
Sports Official, PT 2-PP160-02 W D
|Sports Official, PT 12-PP160-02 W F
Sports Official, PT 12-PP160-02 W F
| Sports Official, PT 12-PP160-02 W G
Sports Official, PT 12-PP160-02 W G
Sports Official, PT 12-PP160-02 W | Cantonese Mandarin
Sports Official, PT 12-PP160-02 W J
Sports Official, PT 2-PP160-02 W L
Sports Official, PT 2-PP160-02 W M
Sports Official, PT 2-PP160-02 W N
Sports Official, PT 2-PP160-02 i S
Sports Official, PT 2-PP160-02 W T
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APPLICANT POOL LIST FOR PCP NEW HIRES FY11-12

TABLE 9

(OB e e [Exam NUmber st g, A | Applicant s iuial (L) ste | ADplicants Intat () seert f|L angqUane Foree e e e A
Sports Official, PT 12-PP160-02 - A Spanish

Student Trainee, PT NIA
Temp Contract Sycs Employee, PT NIA
Veterinary Technigian N/A
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Deflnition of Abbreviationa

FTE - Full Time Employee

PCP - Public Contact Position

VAC PCP - Vacant Public Contact Position

SP PCP - Spanish speaking Public Contact Position

5P % - Cunent Spanish Speaking Employee Percentage

PCP Location Summary

CWIGIS SP - Citywlde Sufficient Spanish Speaking Employee Goal / Per Global Information System: Local (Neighborhood) Sufficient Spanish Speaking Employee Goal
5P Need - Additicnal Public Contact Position Needed Spanish Speaking Skill

CH PCP - Chinese speaking Public Contact Position
CH % - Cument Chinese Speaking Employee Percentage

CWIGIS CH - Citywide Sufficient Chinese Speaking Employee Goal / Per Global Information System: Local (Neighborhood) Sufficient Chinese Speakmg Employee Goal
CH Need - Additional Public Contact Position Needed Chinese Speaking Skill

| City Manager Admlnlstratlcn Unl

| Sletii
rzﬁﬁcﬁw SR,
5‘1.0037‘

11 11% ;6.

02311 - Equal Oppoitunity Programs

02331 - Employee Relatlons .~ |

02611 - Contract Compliance Unit

_| .0.00% ).

5.63% |

02621 .- Employment Services Unit

“0,00%

: 5.63% ]

02631 - Outreach & Admlnlstratlve Support Unl

02711 - Ethlcs Uhlt™ © .~

02811 < BudgetDivIsIon i

653221 KTOP Operatlons.

AR :

A T

T |

18:25% %] H6.63%

02421 - Nelghborhoodlnvestment ProjectStsffIng ;

%

CACTAGmIBistratidf and Division
02211 "- Citizens Police Review Board Unit ' 33.33%_].11 39%] . 1.00:-]°33.33% | 5.63% [
Cltizens.Police Review,Board §33133%1]:l1:39% lw ﬁﬂsmi“ 33%;3148.63%3]

02431 - Real Estate - .. =

02442 - Collseurn Redevelopment

02444- Oakland Arnly Base Redevelopmen

02445 - Central District Redevelopment i

02971 - Workforce Development .0,”

02981 = Economic Developrient = ;

]11-39%

02991 - Cultural Arts & Marketing . .;
02992 = Public Art 1" ]

Office; GfaNslghli’a'fﬁB“dd Iﬁmstment

i[£11:39%

50.00%35|26.63%3|20.

arking Citation Asslstance Cente

42.86%

11.39%

02831 - Revenue: Admlnlstrstlon .|.11:39%] .. 0. 0.00 i|..0.00%-|. 6.63% .
02841+ Revenue:, " [:11:39% | 0. 0.00...|..0.00% |..6.63%
02851°< Revenue: Audit/Conipllance i -11.39% |1, '11.0.00% ] .6.63%
02861 - Revenue: Strateglc Stipport. . - N6.67% ] 11:39% 7|, 0.00% | 5.63%.| .0.
02871 - Revenue: Business Tax @ -, teedes ...r.,l b L ¢.a.05.007 -16.67% 11.39% i 8 33% .68.63% |
02891 : Reveriue: Parking Meter Collection N . ' 800, afik-0. RN = - W .

‘ FR53. oam 29‘303’? A1139% §5:83%“i

02881 - Reveriu

Parking Clatfdi Assltance,Cante,
[AERICE ORgT HE GITADMINISTRATOR
04111 - Clty, Attorney Admihlstration Unit

$42,86%

H1i89%

FY 2011-12 Location Summary
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PCP Location Summary

: ?ﬁ%

13 LPCRE ]
0421 | ; < Litlgatioh Unit .. 300 . 1.000;. i 000% -1.00 ;- i
04311 F Advisory Unit. g e 1004 .1 0,00 ] 1.00.. .100.00% ; .000.]:0.00%.|: 6.63%.| .0.05:
Clty/Attorney!SOFflC S 00 M | R 00 R | B 2.00 5] §18!18%] E'Was% _ lmm K1s:13%i_l:ls:sa%'§|w|
OFFlcE(o&THELmWIATwRHE!m m -so.ouu (OO | 1 00 1 W2:00 K1 6118%01 101 11397 | | W 2.0 M| [ 8115 A [ W5 63%Y | .|
07111 .= Ciy Auditor Unit. ) L1800 10,00, | 0,00 0.00%.:]|1139%] 017 0.00; .| ..0.00%.| 6.63%:]. 0.08 :
CHyALdHar 8 Offico i ! §0.00:E | R0 000 00%:% 0% @O v [§o. éﬁx B0.00%¢ 85.63% 0. osm
o#tc&o&‘msimwwmmﬁ [ O ool [0 K357 Mort7l | Ko '00M [ R0!007:3 | NS 63%1| MO.0o M
03121 -Clty Clerk Unit.; .} L0004 . Y - S
City, Clorks. Otfc o s ER0.00NRE m “ T m o] o :
omcﬂo&macnncl.m_ .00 | DR | T | A | N

OFF CELQ&‘IH ZTY‘CD C
08111 - Budget & Finance AdminiStratior Unit

_[160.FOP . ..

00011, -CouncllAdmInisiration Unit +1-100.00%-11:39% | . -0.00% |- 6.63%:|: 0.08 _
00111 - Diatrlct One Unit,; - 20.00% | 11.39% | s .|.40.00% }: 5.63% |; =
00211 - - Distriét Two Un| +4..0.00% |;11.39%]:.0.28 -, 2] 10.00%:1".6.63% | = ~
00311. - DIstrict Three Unit .- 1..0.00% |-11.39%] 017 :].0. :0.00% -] 5.63%:{: 0.08 ~
00411 - Disirict Four Un .0.00% [ 11.39%] 028 7 0.00% ). 5.63% ~0.14 :
00811 ;- District Five Unit*’ . ]-80.00% |.11:39% | . ... 1 0,00%: ] -5.63% .{.014:-
00611 - Digtrict 6ix Unit : ]:10.00% | 11:39% ] 50,03 ]! 0.00% -| .6.53% .1+ 0.14 |
00711 - District Beven Unit. . ' 7| 11.39%] "0.28 . 10.00%:] 6.63%-{ 0.14 ~
00911 .- Cduncll At Large Unit +|.11:39% | - 0.28.. 0.00%.] 6.63% | 014

21139%
LA

BB 10%7155.63%
H6H10%%iN6:83%8

08211..- Accgunting; Adminlstra‘llon Uni‘t

v |160 FOP ..

08222. - General Ledger "

- .|180 FOP .

08241 - Payables

150 FOP,:-

08242 - 5tores Operatlbrts‘

. |180.FOP,-..;

08243 - Purchasing; ;. .. i

" .|250 FOR -

08261 - Budget Analysis & Operatlons

180 FOP.., ..,

08711 - Treasuty Administration Unkt

150 FOP; ©

08721.- Treasury Operations Unit

08731 Treasury Cashiering Uni

08741 - Treasury Payroll .. .. . =~

08751 - Retirement -

08761.- Commercial Lending

|Einafice and Managerar

89919 Admin: Housing & Ccnmmunity Developmem

|FINANCEAND; MAGEMENT{AGEHBY‘_

%mmﬁ =
IR0 50N
: :0.00..

Co )

89929 < Housing Davelopment

89949 = CDBG Cbordination ...

89989 - Homeownership Programs

HouSlfgand Commuhﬂy.nevelomﬁﬁﬁ‘lmm

£9939 - -unlclpal Lending

[l o "T'uo M|m
; .14.60 .1 A 4uo)s“| -0.00.

1,00

1 26,00%

11.39%

|Munic pnllLemﬁng (008 §26.00%111:39% | itk lzo.emlau 0078 | AEB3%1 | BOSIE
1.00, [ 42.50%:[:11.39% | 1.00-] 12.60% | 5.63%. . ]

Resldantfal RentArbitrution milk 12:50%1 it ; V008 i1 2.A0%]} 15,63 % | SEEEDR

DERARTMENTiORHOLISINGA TAAHE R S 8% | 5. 50 Y5 | N

FY 2011-12 Locatign Summary
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PCP Location Summary

I

05611t Employee Berieflts’ Servlces

’"““- Tl 3 %i"é* - qu‘, [ ‘ ?3 38 :

,;! E;m R hsf@%ﬁ . Mj_ﬁ“,%;, e =;; e B g?%;i_oc‘“ﬂo&%‘%‘s B
05111 -Personnel Adminn-luman Resource Info Servl ) e el o N
05211-- Empioyment and Classification Unit ..  {.11:39% 100, 00% 663% ). -
05511 _~Human Resource DevelopmantUnit .{,11:39% | . - .0.00%.|::5.63%:| 0.0

05621 - Rtsk Management ., e ST LT L w b :+|160 FOP,... b u | E ol
Rechiitment, Classlfication, Risk and Benaﬂts 160 FOP 50.00% | 6.63%

05221 < Equal Access .. - .- : :|..50.00% | -5.63%

Eqiial Abcess” " 0.00% | - 5:63%
EDEPARTMENTOFQHUMAN RESOURCES MABEAGEMEN ¢ : 1560.00% |:.6.83% | -
75221 ;- Linkages Program Unit ; {100, DD% _11:39% .0.00%.1,,5.63%

75241~ Senior Companion Program Unil #]. 0,00%.].11:39%] . .24.63% | 6.63%

75251 - Outreach Program Unit :0.00%, |- 11:39%]..0. +0.00% | 5.63% 5
75621 - Oakland Paratransit for the Elderly,and D i . Lo 5]- 0.00% | 11.39% ] .0.00%°| 6.63%.| 015 >

*DHS SENIOR AIDE PROGRAM {160 FOP 4th FL) 180 FOP 4FL . _ 33.33% | 11.39% 33.33% | 6.63%

*DHS SENIOR AIDE PROGRAM {Fleld) . |Fleld L. . . 4. . . I
75651 -Senlor Aide Prograrh Unit - - v "1160 FOP a Field. . 33.33% [11.39%)] . o ;1733.33% | 6.63% | .
Aglfig. ihd Adult Séﬁ‘lces 180 FOP, 24.66% §.11.39% 1.14.73% | 5:63% )
75231 - Multipurpose Senlor Sérvice Prbgram Unlt, . i . |150FOP - 113.79% | 11.39% 15.62% |. 5.63% | -, - -
Multipurpose Senlor Service Program* 150 FOP 13.79% 1 11.39% 16.62% | 5.63% .

_*Setlor Camtor (CMM&) Fts0 FOﬁ&EL m B

‘Senio\' Cahter (Downtown Oaldgnd) 200 Giatid Ave ; 0ri%

*Sénjor Center (East Cakland) }92565 Edes Ave . 11.61% ] 0.09 0.00 0.00% | 0:71%

*Sanior Canter (North Oakland) _ . _[67T1A MLK Jrway . .3.54% | 006 ] 0.00 | 0.00% T 0.71%

“*Senjor Canter (West Cakland). .. . 1724 Adeline St -0,00% {-.254% | 0.06 0.00. 0.00% | 0.71%
75631.- Senlor Cénter Unit . ... .~ . 15t |Varlous. . | ol 0.00% e s b G
Senlor.Centers , Vareug . . , 0.00% i
78111, - DHS Administration Unrt: 150 FOR. ... ... &b -0,00% 6.63%}
78311<Policy & Planning ™ ™ 7" 160 FOP .

_1/40.00% |.

78411 .- Community Housing Senm:as ] J180 FOP ... = . . [ R Rt I SCEERINEY TRt
DHS Administratiof 150 FOP 1 0.00% .} 11.39% - 0,00% | 6.63%
* Head Start - Serwcé Area ) {Fannie Wall <FiD), . ...-|64¥ 66%h St 0.00% ], 1.18% 28,07% | .0.71%
* Head Start - Service Area | (Weat Grand - F/D) {1068 Waskt Gmnd Ave '0.00% | .5.02%' 0,00% | 0.71%
“Heag Start - Servica Area |, {Egstmont - PIO}. . 7200 Bancroft Ave;Ste 203 :29.27% [ 461% |, - 9.76% | 0.71%
“Head Start - Service Area | (Franmin - P/D) .- 1010 Ei't6th St . 0,00%: |.7.38% | s0.31% | 1£:01% y
-‘ Head Start - Service Area | (Frank G, Mar - PID) 274 121h St 0.00% | 1.18% 80.20% | 24.14%
*Head Start - Service Area | {San Antonio Park - P/ID) 1701 E, 19th St 24.77% | 11.51% 39,22% | 10.30%
* Head Start < Service Area | (Virginia Ave P/D) _]4335 Virginla Ave 34.78% | T.98% 0.00% |.0.71%
“* Hitwd Start - Service Area i m:oyo Vigo < BiD) 7701 Krause Ave 18,66% |:11:51% 0.00%.f 0,71%
* Hedd Start - Servicé Area 1 {TasBafaronga - P/D) . ]976 B6fh Ave 155,39%] 18.59% 0.00% 1 0.71% 0.01.
* Head Start - Service Area H {Lion Creek Crossing - P/D) 6818 Llon Way, Ste 110 27.86% | 7.38% ] 20.89% | 5.68%
* Héeﬂ Start - Service Area lf (Sun Gate - P/D}, 2663 Int 1 Blvd 30.00% 18 59%

* Hedd:Start : Berice Aros i Qaﬁmntonlo CEQ,r & PID).

T IEmE e

* Head Start - Senﬁce Area Hl {BrookEeld - PID) 9600 Edes Ave - 32.53% | 11.51%
*Head Start - Service Area Il (86th Ave - F/D) _38501 Int1 Bivd 18.52% | 18.69%
* Head Start - Service Area [l {Manzanita - P/D} 2701 22nd Ave 27.78% | 7.38%

"*Héad Start - Setvick Arda Il (32nd Ave s PID).. . - __

161.11%

486 59%

FY.2011-12 Location Summary
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CWIGIS: SP.PCP
Inssay
A Haad: Start 2 Ramily.Chiid .Care R0008 iﬁ.ﬁo%! iH3a% 0 0s B 0.00 (0. en%‘g ls ss%‘ Eo025
&iHead,Start = Home,Base: Prograny @ 1 ran k1ir INSEKSSISNNNR | 1010;E Y1 Sth] St SNSRI -ﬂrn- ‘1170- ln.ml HO.00H H0.00%Y| 115395 0SB { 00,00 H0.00% M H5!63%% | E0 105K

RlHéad S1artT Home,Base'Riogram, @ firank, |G Mar AR | 2741 27 HiSt N | SR 1 50N | IS0 | W0.00M |W0.c0M |8 0,007 0 |£13:39% | o122 M| RO.00 M| MO.00% 8 |5 63%% | 0T 1R
KHsad; Start"snelll\i“u_ St IR ORI | TR ¢ I | S35 0.0 0 KNNN | NNENNN | EN | N | o | | N | || A
| B Heatl Start=Central Kttch en IS RSO | 200G Fid Ave SRS | iR ] .23 NN | i 0" 00 NIRN | EEEai | SEEEIEY: WA | RS | R | I | A
huaﬁd Start’=CantralOfice i80.FORI5362 15,00 N Gk 5.00 MR | RO 00 M It 00 ME[£20.00%01| 11.4:39%' | SN | :0:00 M | M0.00% %563 % ¥ |0/ 28 18
[IEarty Hiead Btar(=Beoadway](F irat.Eres. NRERERMNNN | 261 9.5 roac w2y IMMREMNR | RaC 5 & BN | MOMC 2 5 M | 10,000 | I 00 R | K15'69%| F4112%:1 | RN | & '06 | 119,629 | 31561 | Ikt
RuEarty;Head, Stan"FAME__ 371 TaFelegraph’Ave I | NI 55 M A 4. 55 M K000 |4 [00 M| 92119820 | 1612071 | DU | Ry: 25 B k277477 T 1 15:335:Y | AEREEE
[IEaily, Head|Start= HomealBass, Prograimy GarfieldiE \emianta 1840220 Ave XN | 270 NI | e -7 ORI | 0,008 | I 1.00 M £37.04%1| (19:477% | MEMANE | 6.1.25 W | [46. 30%3 | K101 750 | iR
SuEaHy, Head S1art = Cottral OHfice 150,OB,7 2 15 BiE IR B:70MENRE | 2562 7O 20005 | B 2.00 1 | £35:05°%)| 111 38% | DM | 2. 26 R {H 097477 | BB 6 3%

14Heaqd StartE Other B .08 I -|23'93- K10:93R K1 328 [E6.63%9 511‘39%' 1741 B 0268|109 % 5 K5.63%3

78231 ¥ Head Star! Un

106 01;] 156.03 . |2392 |-22.56% 1. . [15.26. ] 14.39%
§22:66%] | RS | L[ S16.26 § 14‘39%1

78241 - Year, Rbund Lunch Program Urllt [ L . PRV
78251 - Youth Sevices ;| o .50 "[.11.39%]. .0.06 .-} .0.00 . D 00%" | .5. 63% "0 03
Chlldr:?ﬂ*&’iYouth"SarvIoao"iﬁ'd Policy_8-1Plann g \ . . []i11139%

i VR

0003 Ho.00 [E0.00%:5]E6.63%1 E0.00ﬁ
iaepmmemloaﬂumxsenwcssm 3474 66 K1E28: K §18:56F | 11381%:)| NN
46111 - AdministraOve Services’ i ~ JAS0FOP C . ' ) t - | I Ty o W
46121 - Reprographic Services +|160 FOP . .

46211..- Help Deak "%
45281 - Desktop Support” | |
46261 - Server Maintehahce & Support™.” 7 -
46271 = Telecomriunications ... .0 .
46321 - Systems'& Database Adminlalrallon
46341-- Applicatlon Development: .
46461 - Project Coordinatlon .. .... ., ;
46471 = Network Secutity & Malntananca —n
46521 - Public Safety Maintenance & insta“aﬁﬂ

. |180 FOP . . I,
180 FOP

. |150 FOP

.|180 FOP. .
1SO0FOP ... .
AISOFOP ,. -~
1SOFOP .
i+ [180 FOP.. |
150 FOP..

46531 - Public Safety Appiicaﬂons 150 FOR,

[feermaten Technoloay: - i 150 FORK [ T
DEPAR‘I'&ENTLOEINRORMATIONLTECHNOLOOY-_ - 1 X K e TN

61111 :- DlrectorUnlt 7. .". .. . o7 . .. . .|12514th 8t Kl i ) 4..4.20, L 2.00 | 47.862% | 11.39% ] ... 5.63% 0.24 ..
61121 = Departmental Oparadon Unit,n 126 14th St - 5.63% 0.34

0.00%.§11.39%| .

61131:- Automalon *Li: 125 14th 8t.

61132 < Chlldren Servlcaszoulh Room .| 125 14th 8t ; [
6§1133:> Community. Ralatlons =] 126 14th 8t - .11 39% 5.63%
61135 Acquisltions ;= - 11126 14th St R T ' - B

Best | 11.30% |
| 70.00 ] 0.00% [ 11.39% . |10-00% :[..6.63%
-0.00 -{“1:00 | 47.37% | 11.38%] . .. |- 0.00%" | 5.63%
T30.77% | 11.39% . . [ 1.00 ['19.23% | 5.63%
119743721 | 1115357 | BRE & 17 Cl| msllls 84%%|K563%8
[F00.00% | 11 38% = 5.63%,
0.00% | 11.39% ] .0. 5[ 563%
A HETH EEC P KEEDA I . 6.63% | 0.
6.00,"]70.00%.]11:39% | -0.32 [0.00 | 0.00%]. 5.63%

61212, - On-Call Public Services,
612137+ Literacy. .
61313 .= Childrens Services/Youth
61321, : Support Sarvtcas Unll

Systemwide, Services Sk U
61211 ‘Adminlslrattve‘Unit. By
61221 .- Main Library Administraticn
61231..= Art/Hiatory/Literature ., -
61235~ Magadnes and Newspapers

:,,2.90%‘7 -5.63% | .

. .| System-wide Placement
-|1801 Adeline St
2| 125 14th St -

» |125 14th St

: 125 14th St
...| 125 14th St.
. ...-|125 14th St

.. .t }12514th S5t°

FY 2011-12 Locatign Summary ) - . 40f12. | TABLE 10
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Sl /gg e b

T 18.33% | 11.39%
4.14%, |.11.39% | -
125.71% |.11.39% |

§1o 43%!&5 31&515574%1 $11339%
=] 0.00 ‘| 1.00-:] 60.00% [ 1.18%
_0.60. |- 0.20.-}-5.00% | 11.61% .
280 |.210:}:23.33% |_1.18%
12,360} 37.11% [11.81%
S 100, 26.00% [ 11.61%] -

. |12S 14th St
126 14th St
<|125 A4th St .
125, 14th' S
125.14th St |
o, 5 |9266 Edes Avi .
{3568 Frulttvale Ave’ ;
+.|7200 Bancroft Ave ;.
1427.88th Ave: . 3.

81236 .- Science Business and Sociology.
61237 .- Childrens Room .-/,
61243 - Clrculation/Automation
Main; LIbrary. L dcal Services
61311 "< Branch Administration — .

51331 - Brookfield Village Eranch I
61332 = Dimond Branch ’ -5 S
61333 .- Eastmont Branch,.
61334 - Elmhurst Branch

0.00% |:5.63%
12% |-.5.63%
24.80% | 6.83%
512.09%]158:83%%
0.00% | 24.14%]. 0.48
26.00%,1.1.07% J. - -
;3.33%.].3.20% | . . .
o] 0.00% -1:1.07%:.]. 0.07

0.00% ] :1.07%-| 0.04 .

61335 - ML Kirg Jr. Branch 6833 Int’i Blvd . 1.40 5| 35.00% | 11:51% | : 0.00% |:1.07% 0.04 .
61336 - Montclair Branch  _{ . " ..+ |1687 Mountain Blvd 0.00 ; |+ 0.00% |:1:18% "} 1.07% | .0.05 .
61337 - Rockridge Branch 1, =4 |5366 College Ave 0,00 ] 0.00% | 1118% 1.07% ] 012
61338 - Temesgcal Branch, L 5025 Telograph Ave’ .0.00-1:0.00% | 2.36% -1.78% |, 011, .
61339 - District | Administration {B1st Ave Branch) . 1021'813t Ave ™ . |- 4.67:| 60.72% | 30.98% | - A.42%-].

;216 5| 52.43% | 1:18%. . N 1.07%°] .0.04"'
..0.00 ] 0.00%,{.3.54%_.]..0.17 "' | 0.00.-{.,0.00% [11.01% | 0563 -
+0.80.:] 20.00% |'18.29% | - - +0.00 ;].0.00% |, 1.07% | -0.04.
“0.00 ] 0.00% | 1.18%-]--0. -0.00.7) 0.00%-| 1.07%. | 0.05.7

61343 - Colded Gate Branch
651344 .~ |_akeview Branch’
61346 - Mélrosé Branch | :
61347 - Piedmont Branch
651348 - West Oakland Branch’

. ;|5606 San Pablg Ave
. _|550 El Embarcadero " -
+- #|4805 Foothill Blvd. - -«

: | 160 418t St .

: .; 4,488

e "}11801 Adeline St .. 427 T . 0.00:;].-0.00% | 1.18%|.0. "000:].0.00%.]-1.07% | 0.0S .
81611 "= African-American Musaum & |ibrary’ <. ‘1659 14th St . o 84055 L 4400 2.00. |.0.00. |: 0.00%: ]| 1.18% +0.00;.],0.00% .| 11.01% | .0.48..
anCK LIIArY L dCal, SeTViEns i ? : mm@m BRAC6.TA L 120,174 |51 6.655| 118,089 | 0 0 | 1 30 215 2,084
61341 - Aslan Branch, 388 9th St +10.76 - . 10.76 % . |: 0.00 ,|] 0.00., | .0.00% | 1.18% | -0.13 1.10.46 .| 97.30% | 24.14% §.
Aslgn,Brapc i | 388 OHT SR I ARET T B0.005{ £0.00%5 mfmmllow 3@imoasEioria0%|:24014%:

61345 - Lalin American Branch . ) 3301 E. 12th St - 6 69| 0. 50 ‘4 19 e 62 63% '3.64% |, . .} 0.00: |:0.00%.][.3.20% | 0.21

tiatin Amarlcan Branél ;[ $3:54% £0.005:150.00%843:20%4] 20,213
DAKTAND, BUBLICILIBRAR Y f RS | NIRE |1 8:34 2 i1 0747, S U L E R
01111 - Mayor - Adminigtration Unit . ] 8. 2000 |1, 11 76"/. 11.38% 10.00 7] 0.00% | 8.63% | 0.48°

|ms snm]ﬁa snmzﬁo 00| & :00F 211176% |111:39% |3
0.00 |.1.00.].33.33% [ 1139%

Mayor.e Administratia
02111 - Oaklanders Assistan

00021 £0.00%5)16.63%%] 0,485
1,00z} 33.33% | 65.63%

Oaklanders Assistance Contory = |50.002| 21008 |1303%. | 11.35% #1.005:1433.33% 176 83% [T, |
OFEICE|OFTHE MAYOR| 5 H0.000 lz'onggwss%!iwss’;; K100 £6.70% | R5.6375 | BRGND)

601110 - Directors'Unit . ..
501120 = OPR Administrative Servlcas ‘i
601210 - Budget and Fiscal.. .
501220 - Accounting Unit -
601230 = OPR Persgnnel Unit ;- T

602230 - Area 1.Rec Center SUpervision - _ . |Fietd) . . .0
OPR'Admiilitration i s Vargus
601240 - Contral Reservations: ~ - . . ;|250 FOP 3330 -,
501250 - Speclal Programs ™ . 7701.Krause Ave < L
601270 = Dunsmuir Hellman Historlc Eslata cal v -]2960 Poralta Oaks Ct 4. ... ]:.--
502260 - Rotary Nature Center A . t..|666 Bellevue Ave;
502320 - Tennis / Davio ; : 198 Qak Road
502330 - Clty-Wide Sport 666 Bellovue Av :
602331 - Girls Jports - Field ...
502340 - Youth & Adult Sports | s|Field,

.0.00, {]: 0.00 -{-,0,00% | 11.39% | 0.
11.39% |«
11:39% .. ... ] 0.

.+.0.00.2], 0.00% . .6.63%. ,0.0e,
..0.00% ) 6.63%"] 0.06.
.0.00% :6.63% {: 0.06

i EL e i_;i\-?..-‘ +

“|250 FoP, 3330
250 FOP.3330 .-, &
_ |[250 FOP.3330 ...~ ;.
. +|260 FOP 3330 - N

L i11.39%

0.0, |.0.00% | 6.63%
) T P 0. nn&fzo 00%3 | 16:55%; |0 215
-7.92% | 11.39% [~ 0.50 .| 0.21< ] 143%: | 6.63%.]. 0.60,.]
14.62% | 11.39% |5 .. 16.63%. | 0.17,
T 11.39% 5.63% ] 1 s
[ 11.38% 0,59 [ 10.87% | . 6.69%.] ... ..

11,39%|..0.05 | 0.69 .| 23.81% |, 6.63% ] . ~.
T F11.39%, A, 0.00%. |, 6.63% .. 1.10,, .
11.39% [ 5 0.20 0.00% | 5.63% . 0.10 .
11.39%|. 046 |- 0.05. | 0.97% | 6.63%.] 0.23

FY 2011-12 Location Summary , ‘ 50f12 . . ' TABLE 10
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6506810 - Radical Roving Recreation

] brph 3 ms im 1B -,\ il
i VAC ?ﬁﬁ{ r-cp %‘ = i‘;&ggx o
. |sR.PCP | Nesdz §CH %ilais oH | Nead;
502350 - Boatlng [ ; 558 Bellevue Ave , . 1.40 | 13.92% |.11.39%]] . ... 0.00_ ..0.00%. | .6.63%. .. 0.67.
602370 - Aréa One Special Sports Programa + inae]11460 Golf Links Rd 0.19._.].13.55% | 11.39% +]:0.00].-0.00% | .6.63% .| 008
602380 - Community Gardens Wy e L. ..o 7_|656 Bellevue Ave . . 0.00 | 0.00% .| 11:39% | :0.11 0.00. | .0.00% |.5.63%.{. 0.06 -
503260 - Feather River.Camp. .. . .i...:. s o ' | 565 Bollovue Ave: . . P R RS S B Tr
504320 - Malonga Casquelourd Center for the Arta o' . 1428 Alice St ... ..z ,0.45 ] .11.39% | . 0.20, | 0.00. |.'0.00%.]. 6.63%.
604330 - 5tudlo One Art Center.....;. : 365 45th St 047 -] J11.39% | 1. io|4.23% | 6.63%
504410 - Clty-Wide Programs Unit’ . L ,0.60; - £ EA1.39% | . 0.00% ].6.63% |:

509234 - Discovery Center(s)

, 33.60%

.1.00 .11.39%

‘|2621. ngh St i

6.63% |-

", 7|248 Martow Dr __. .

509290 - Ball Flelds Maintenance - FRE | 11 B ; L2 i PEPTRDY VRN FIPIE Y YR ETSON I . e
509330 - At-Risk Youth ' ! Fleld -], 2. A 75 0.19 | 7.07% | 11.39%]. 0.12° | .0.00- | _0. 00% 6.63% .]. :0.
CHy.Witle, Rrograins: |H1 Wiﬁﬁﬂlﬁﬂ.soﬁ II:BZ!ElﬂZE%'mﬂESS%‘, Kala EZJOBIEZH %5 H5.63%4

502231 - Bushrod Re¢reation Center ~ 860 SOtH St - 1 7 4 J 047 | 9.63% [.364% | . . 0.00% | 0.71% |-
502232 - Defrenfery Recreation Cénter , . |1651 Adstine St - 0.00 . 0.00% | 1.18% | 0.04 - 0.00% | 0.71%

502233 - Golden Gate Recreation Cente 1076 62nd St - - 0.82, BA% ) - |=0.00%. | .0.7T1%

502236 - Montclair.Récreation Center ! .19 . (18% :]..0.00% '} 0.71%

502236 - Mosswood Recreation Center ; {|3612 Wehsater St 0.74 |. 29.96%|.3.54%" .2.84%.

502237 - Willle Keyos (Poplar) Recreatlon Center . b 13131 Union 8t . : 1.00 | 32.96%].1.18% . 0.71%
502332 : East Oakland Sports Center - 9161 Edes Avo . | 2.53 18.76% | 11:39% .5.63%"
503231 - Allendale Recreation Center . e 3711 Suter St. ... _ 0.98 23.68% |7 38% 5.33% .

503232 - Dimoand Recreation Center - .. v 3860 Hanly Rd + s 0.79 | 10.66% | 1.18% i 2.84% . .
603233 - Franklin Recreation Center ~ . . 11010 E. 16th §t° . 0.46 : | 12.24% | -7.28% 1946% |- 10.30% | ;v -
503236 - Redwood Helghts Recreation Center .. |3883 AHSO Ave. . .. .4l 176 17.26% |. 3.64% 0.00% .].6.33% |~
509231 - Arroyo Recreation Center .- |7701. Krause Ave . . 1001 | 23.36% |111:.81% ). - - 0.00% ). 0.71%

509232 - Brookdale Recreation Cente ! 12635 High St - 10,00 .| 0.00%..|:18.59% |..0. 0.00% |- 2.84%. |-
509233 - Ira Jinkns Recreation Center., - ~.:]9175 Edes Ave . : 1.77..[:26.97% | 11.51% | . . 0.00% | 0.71%.]-"
509236 - Rainbow Recreation Center " |6800 Int’l Blvd -, & 0.00 ,|.0.00%:|:16.23% |. 0,00% 1.0.71%.
509236 - Tassafaranga Recreatlon Ceénter _f: . .. .- . 975 85th Ave ; . - 0.00 0.00% |. 18.59%

509239 - Digital Arts and Culinary Acadeniy (Ralnbow Teen Cel 5800 Int'l Blvd, ..., . 0.00 .|.0.00%. 16 23%

509237 : Sheffléld Village Recreation Cénter 0.00%

Racreation;C anters il

#4121%3;

502234 - Lincoln Recreatlon Center X

LIncolhRecraatioh: Cénter F lo ovﬂ ga ss ggs,sa%i

502312 - Dimond Aquatics (Lions Pool),,, : 0.57_.[ .10.36% T J:0.39. [-7.04% |

602313 - Defremery Aquatics’, 1269 18th St 0.00. ;[ :0.00% | 1. 005 ] 018 . 4.66% ]..0.7:

602314 : Temescal Aquatics _[371 45th St 070 .| 13.07% | 1:18% | . . '0.92; F1717%

602316 - Fremont Aquatics . .. . BT A 31 22.99% ]| 18.69% | . .. -0.59; },10.36%,

Atquatics DU RSSO -zo'ssw T 251%) | ZnaE
503236 - Manzanita Recreation Center D]~ 243 o.oo-‘ 0.36 :16.90% | -7.38%. 0. nn 50 no%- 10.30% [ . 022
Mananita, N ecreation Cohter = wz 3 il | O ;36K K16:90%;3[47:38%Y “iio oo] [TX oo%ilswiso% H0.22%
503237 - FM Smith Recreation Center. " - D .| 1969 Park Blvd ; 32.05% |.3.64%].... :.1.|:0.00 | . 0.00%" | 6.33% | 0.14°

1M Sifiith’RecTeitlin,C ertor: sl ar s T 1969,F.ﬂrkB1vd 132.05%153:64%5 m 000 H0.00%R1 E6.33% Y] 0. 1405
603238 - San Antorlo Recreation Cente 1701 E 19th &t E 0.00 |.0.24' | 16.65% [11.61% ] | ] 0.00% | 10.30% | 0.186..

San Antonlo Recrsation,Centarid : 1704, E{9ih,. St ao 24]215:65%1]i1.51% %0.00%% |i10.30%: 1R 0;16%
503239 . Carmen Flores Récreation Canter at Jdsle de la Cruz (1637 Fruitvale Ave - - . A 7|7 0.00 ]*3.33 | 68.42% ]18.59% [ 0.00% | 0.71% | o0.00.
Carmon Eloros, Recreation Centeralil i} 1837 Fhiltville Ave) ﬂ-im 87.|‘4 srﬂlio.ooijla 338 l168:42%: ]} hs 69%. 10.00% 8 [m0:7,1% 5] . 0.03 5%

FY 2011-12 Location Summary
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PCP. [8P PCP)
Kis:765420.68]

FTE., ..
-zaa'sT.

OFFICE’OFJPARKS'AND RECREATION“
84111 - Adrtiin: Planning, Bullding A Neighborhood P ..
DPBNP, Admirtiétration ;)

5 [T

ZSD_FOP.V-

84211 - Planning. .- ; 16,16% |- »6.683% 17074«
|84229 -Zoning *° :|260 FOP  17.66% §.63% | 0.96.

|P1anning aild Zoring*si:
|64411 - Admin: Englneenng ; .
|84412 - Admin: Building inspection: . -
|84421 - Engineering: Permit Center .. .
84431 - Building & Infrastructire Plan Check
84432 - Englneering: Project Coordination .
84451 - hispections: Commercial Bullding ..

84452 - Inspections: Resldential Bullding

844853 -Tnapections: Infrastructure; ~_~ -

250 FOP il s
280 FOP. . :
28DFOP_ i ... -4
.:|260 FOP.
. J280 FOP; .
- |260 FOP. ..,
_ .. 1|26OFOP., . ;
260 FOP_ " _
250 FOP. -~

00 £):18.63%:3]:11.38%
4 0.00 .} 0.00% {.11.39%
1 0.00 .1 0.00%.]-11.39%1] .0,
0:1.00 -} 14.28% | 11.38%] ..
- 0.00- |- 0,00% . ].11.38% |V
4.1.00 | 60.00% ]|.11.39%] . -
:{.8.00 '] 25.00% | 11.39%1{ . .
;. 200 | 33.33% |.11.38%] .
-{:.4.00° | 10.00% | 11:39% ]

i | :.0.00%5]5.6.63% ). 181
60.00% ]. 5.63% L4
. 13.33% | 16.63% . )
14,29% | 5.63% -
-|:66.67% | 5.83%.]. i
. 0.00% | :663%
417% |..553%
D.00% | -5.83%
s[-8.63% .

-10.00

|84454 - Inspections: Nelghoorhood Preservation - }260 FOP . 600 .| 0.00.].0.00 ] 0.00% ]11:39%) 0. . 5.63%,
[Building Servicests i Tins : ’ 0805 |4 2000k 11:00% |:16,50% A1 e
DEI'ARTMENT;OHM.ANNINQ“WJLNNG E3 117008156 02:70 M | 4. 00 R 5T ,oollns.sswiﬁ ; aw.rs?‘ﬁﬁs.sa%

11300 5100000 o

260 FOP. non% 011 -] 0.00. | -0.:00% :663% [ 005
260 FOP- . . .. M B MER :
ZEOFOP L I - ey B
g e | 0.00%: [A1.35% | 7| 000%

30131 - Public Works Call Cantar R L R F i LV B Edgawater Dr YT B - 20.00%1-11.39% ] |:2.00: ] 40.00% | :5.63%-

PWA' UAL!.'CENTER‘ e L s i W 7101;5’69%]:’” B2D.00%N1894030% m]iz.l)ﬂl 740005 ¥8.81%®

30211 - Engineering and Construction-Adminlatra 2L 260 FOP. | .. L ~ . N R P EIrS e »

30214 - ADA Programs T T e Aot 1FOp & "0 ' ° ..0.00%~ 11.38% 7 0.00% 0.06 .

30231 "~ Project Delivery.- Administration ™~ -~ . |280FOR i PO VT '

BT B

.. |260.FOP: ..

]260 FOP.
i 1280 FOR: ;.
250, FOP. ", .

30232 - Construction. Management and Materlal Test
30233 - Project Management .- .. "7 .

30234 - Facilities Plannlng and Development
30236 - Surveying ”

- e 37 PR -
30241 :Engineenny. Daslgn and ROW Admlniatrati' . .|280FQP ...
30242 - Streets and Structures®, ", . . ... . . - .. |250 FQP,
30243 - Right of Way Management .0 w . |260 FOP.

30244 - Sanitary Sewer,Design. . .:
30245 - Watershed and Storniwater Program
30251 - Transportation Services : Administration
30254 - Traffic Capital Projects - ._:. .. :
30265 : Traffic Safetv Program .
30275 -1PPD Plans and Programmlng
Englneenng and Deslgn s iEssamn i L
30611 = InfrastructureS. Ops Asat Director '8 Ol‘fice_'
30522 : Electncal Malntenance /- - ., ... L
30523 - Electncal Traffic Maintenanca .
30524 - Electncal Services: Meter Operations
30531 - Infrastructure Malnt Admin .. ., -

"+ |250 FOP.
. | 260 FOP,
.. |260 FOP .
. |2B0FOP . . .
-|260.FOP .
250 FOP . ", -
260 FOP S e
ii..|7101. Edgewater Dr _;: . ;.
7101 Edgewater Dr: -
7101 Edgewater Dr
. |Fleld F . i . :
. |7101 Edgawalar Dr:

P 0
.0.00%... 5.83% 0.06

I )

.Y I

4::5,63% 1...0.11 )
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30532 < Storm Dra!n Malntenance .

7101 Edgewater.Dr ...

30633 = Sewer System Maintenance © .,

7101 Edgewater Dr.;

30534 - Street 8. Sidewalk Maintenance. 1",

7101 Edgewater Dr,

30541 Equlpmenl Services Adrhinistratios

.| 7101 Edgewater Dr

30631+= Fac!llty Services Admin

“|250 FOP ., ..

30632 = Civic Center,.Complex; .

250 FOP

30633 ~ Hall of Justice Complex

30634 - Plant Operatlons -

30635 = Roving Custodlal,;

30651 - Parks/Bldg Maint Admin_

'§7101 Edgewater.D

30652 - Landscape Maintenance

7101 Edgewater.D

30654 - Tree Service:

; }7101.Edgewater D

306565 - Bldgs Electrical & Pamtlng

7101;Edgewater Dr,_;

30658 - Bldgs Striictural

_|7101:Edgewater Dr.=',. ; - "~

30671 .- SCGA Admin -

750 60th Ave

30672 - Street Cleaning .

.{750 50th Avo

30673 - Graffitl Abatement & Rapld Response

1750 50th Ave - .

30674 - lllegal Dumping - ST T

1750 50 Ave -

30675 - Clean Qakland Program oeed

750 60th Ave .

30681 - Environmental Services Admin. ~

250 FOP @ .

30682 - Env Svcs Recycling & Solid Waste

-1260 FOP,

30683 - Env Svcs Environmental Remediatlon -, -

. |260 FOP |

30684 - Env Svcs Sustainablility.. .

250.FOP ;. . -

30685 - Env Svcs Watershed Program

250 FOP ., . ..

30689 - Env Svcs Engergy Group .,

250 FOP

Facilitles and Envirgnmént
PUBLIC, WORKS'AGENC
20110.-Fire ChlefUnit .~ . . " =0 .

Vanhus

150 FOP .

20511 = Budget and Planning Adminlstratm

150 FOP

20521 :2 Budget Unlt" i b s

-|150 FOP__,

20531 - Accounts Payable Unit e

150 FOP.

20541 - Payroll Unit

150 FOP 4 -

20551 « Time and Attendance Un!t o

150 FOP

20611 = Educatign and Tralning AdrhlnlstratIOn Uﬂlt

:2.]150 FOP .,

20631 "= In-Service Trainlng Unlt

160 FOP

anpgern [t

20811 - Human ResQurces! .

.|160 FOP.

20813 - Fire Boat' -

150 FOP.}..

20816 - Flre = Supporl 8 Servlces Unlt

-|3459 champlcm Sl -

47 Clay St |+ =

20912 : Measure N 5 Paramedlc,; .
20913 : EMS Training i

47 Clay 5t

OFD Administration anii| Dtvbslom il

JVarious ...

20241 = Fire, Commuinications Unit |,

.| 1605 MLK Jr. Way

20261 - Communications Emergency Dispatch Unit

1606 MLK Jr.Way.

_OﬁD,N 1,DIspatchy

23 00845

FY 2011-12 Location Summary
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PCP Location Summary

W o Apen ¥ P E bl he T G Shudb i R N1 1 L I et [ (N LL A - | R A P sy oo
0 it SELL f?-%‘i 3 ’T%’“;é T T;E oo N R C R gWIGIS SP FCP ﬁcﬁ T, emeek
CrL o ETee . UNIT - , LOCA‘IION. s | {spree| sP%. | SP. | Need. |PCP | CH% | GISCH]: Meed |
20311 = Fire Marshals OfficeUnit- . .~ .+ {250 FOR = .1.00 ‘| 20.00% _11.39% .0.00%.|. 5.63%:| 028 .
20321 = Cortiflad Unifled Program Agency (CLPA} - . .|280 FOP. . 0.00% - [.11.39% |. .0,00%.].563% | .0.26 -
20331, - Inspectional Services Unit.; | '|260.FOP.: 14,29% .£11.39% |... :]. 0.00-.[-0,00%-].583% | .0.39;:
20341 - Arson Investigation Unit; ©; | 250 FOP.. . 0,00%. | 11.39% [ 10.34.].0.00..:] .0.00% |.6.63% .| 0,17 .
20361 = Engineerifig Unit, . “|280 FOP, : 1000 :].0.00%. [ 11.39% ] 0.11- {-0,00 | 0.00% |:683%; 008 .
20371 - Vegetation Management Unlt STy, .|250 FOP... § 350“. N 0.50 i{ 14.29% .} 11.39% | - . '].0.80 .| 14.29% | 563% . .

OFD FIRE PREVENTION 260 FOP 27.60 10.20% § 11.39%| 0.29 | 0.50 | 2.04% | 6.563% | 058
OFD EMERGENCY SERVICE/SUPPRESSION (Station 1) 1803 MLK Jr Way 8.00 12.60% | 1.77% 1,00 | 12.60% | 6.33%

OFD EMERGENCY SERVICE/SUPPRESSION (Statign 1) 1603 MLK Jr Way . 7.00 14.29% | 1,77% 0.00% | 533% | 037
OFD EMERGENCY SERVICE/SUPPRESSION {Btatiihi 4} _. ]1603MEK.JrWay .. 9,00 0.00%: 0.00% | 533% | 048
OFD EMERGENCY SERVICE/SUPPRESSION (Station ), '|1603 MLK Jr Way . - -~ ©. | 24,00 8.33% s00 ] 417% | T
OFD EMERGENCY SERVICE/SUPPRESSION (Station 3). 1446 14th St j 8.00 12,60% | 12.10% 0.00 | 0.00% | 1.42% | 0.11
OFD EMERGENCY SERVICE/SUPPRESStON (Station 3). 1446 14ih St 7,00 14.29% | 12.10% 0.00 | 0.00% { 142% { 0.10
OFD EMERGENCY SERVICE/SUPPRESSION (Station 3) 1446 14th St 8.00 . 12.60% | 12.10% 000 F 0.00% | 1.42% | 0.11
OFD EMERGENCY SERVICE/SURPRESS|ON (Station 3) [1445 14th st ¢ | .23.00.. ., 13.04% 12-o- . b . - :]:000 ] 0o0%:l s L. .
OFD EMERGENC'Y SERVICE/SUPPRESSION (Statisf.4) ' 1235 E St 9,00 11.11% 1 19:47%] 0.78 <500 | 0,00% ABAT% | 173,
OFD EMERGENCY SERVICE/SUPPRESSION (Station 4) 1236 E44th 5t 9,00 . ) 0.00% |19:47%] 1.78 | 1.00 | 11.11% [ 19,17%] 0.73
OFD EMERGENCY SERVICE/SUPPRESSION (Station 4) 1235 E 14th St .. 10.00 . |. 10.00 0.00. | 200 | 20.00% | 19.47% 0.00 | 0.00% | 19.47% | 1.92
OFD EMERGENCY SERVICE/SUPPRESSION (Stationd) .  _[1235 E 14th St . ..] .. 2800. | 2800 0.00. {-3.00 |10.71% ] | 38% ... - -
OFD EMERGENCY SERVICE/SUPPRESSION (Station 5) [934 34th St 4,00 0.00% | 6.20% | 0.26 0.00% | 1.42% | 0.08
OFD EMERGENCY SERVICE/SUPRRESSION (Statipr{ 8} . [934 34th St _ . 0.00% ].6.20% ] 026 ~ 0.00% | 1.42% | 0,06
OFD EMERGENCY SERVICE/SUBPRESSION (StMibti8) = [93434th 8t =~ 1820% 1 031 1 _| 0.00% | 142% | 0.07
OFD EMERGENCY SERVICE/8I{PPRESSION (Station b)_ Toza3ahist. ;- . TS P 2] 0.00% e
OF D EMERGENCY SERVICE/SUPPRESSION (Statiit 6} 7060 CoRon Blvd 0.07 0.00% | 1.42% | 0.08
OFD EMERGENCY SERVICE/SUPPRESSION (Station E) ‘I7080 Colton Bhvd 0,08 0.00% | 142% | 0.04
OFD EMERGENCY SERVICE/SUPPRESSION (Station 8) 7080 CoKon Slvd , 0.06 0.00% | 142% | 0.04 °
OFD EMERGENCY SERVICE/SUPPRESSION {Station 8). .. - . [7080 Colion Blvd_ . 0.00% | .- L 0.00%.F . .| -
OFD EMERGENCY SERVICE/SUPPRESSION {Statidn.? 1008 Amito Avs 0.00% ] 6.20% { 0.31 0:00% | 142% | 0.07
OFD EMERGENCY SERVICE/SUPPRESSION csm;‘ 7 1008 Afnitd Ave 26.00% . 5:20% 0,00% | $42%:] 0.08°
OFD EMERGENC Y SERVICE/SUPPRESSION (Station 7) 1006 Ainito Ave : 0.31 T 0.00% | 1.42% | 0.07
OFD EMERGENCY SERVICE/SUPPRESS|ON (Station?) ~ ~ - |1006 Ainlié Ave ™~ i T0.00% ). - I
OFD EMERGENCY SERVICE/SUPPRESSION (Station 8) 463 51st St . 0.00% | 633% | 037 .
OFD EMERGENCY SERVICE/SUPPRESSION (Statfor 8) 453 S1Bt St 0,00% | 1.77% | 0.12 0,00% | 5.33% | 0,37
OFD EMERGENCY SERVICE/SUPPRESSION (Station 8) 453 St St ) 12,60% 0,00% | | 0.43
OFD EMERGENCY SERVICE/SUPPRESSION (Station 81~ | ¥ [483'S18¢St.. & ° . 9.09% 4 0,00% |5 EEROE
OFD EMERGENCY SERVICE/SUPPRESSION (SEabGR.10) . 1172 Sarla Clara Ave , 26.00% |14 e
OFD EMERGENCY SERVICE/SUPPRESSION (Station 10) 172 Santa Clara Ave 0.00% 0.06
OFD EMERGENCY SERVICE/SUPPRESSION (Station 10} 172 Savita Clafa Ave 0.00% 0.07
OFD EMERGENCY SERVICE/SUPPRESSION (Statidn 10) .." [172 Santa Clara Ave’ T69% fu. ” .. -
OFD EMERGENCY SERVICE/SUPPRESSION (Station 12) [822 Alice St 0,00% | 42,60%| 1.28 .
OFD EMERGENCY SERVICE/SUPPRESSION (Station 12) {822 Alig9 St X 0.00% |19.47%{ 0.97 ].0. 0,00% | 42.80% | 2.13
OFD EMERGENGY SERVICE/SUPPRESSION (Station 12) 622 AHGS.SI . ; 0.00% | 1S.AT% | 0.78 1. 'p; 0,00% [-42:80% | 1.70
OFD EMERGENCY SERVICE/SUPPRESSION (Station 12). & [822 AHEa St v . . 4. . 0.00.] 400 [ 8.33% ] 1 i Foo0 ] 000% ] ] ¢
OFD EMERGENCY SERVICE/SUPPRESSION (Station 13) 1226 Derby Ave 0.00 | 1,00 | 2500% | 30.98%] 0.24 | 0000 | 0.00% | B5.38% | 0.21

OFD EMERGENCY SERVICE/SUPPRESSION (Station 13) 11226 Derby Ave 0,00 § 2,00 | 5567% ] 30,98% 000 | 000% | 533% | 016
OFD EMERGENCY SERVICE/SUPPRESSION (Statlod 13) 1225 Derby Ave ,0.00 | 0.00 | 0.00% }3098%] 093 | 0,00 | 0.00% } 533% | o0.16
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. «mx; : u;qn- KNy B ) ) FTi PCP:. - 8P% |
OFD EMERGENGY SERVICEJ'SUPPRESSION {Staﬁort 13) =" {1225 Detby Ave !, . 10.00 .0.00° ;] 30.00%
{OFD EMERGENGY SERVICE/SUPPRESSION {Station 15) 465 27th St 10.00 0.00, 20.00%
OFD EMERGENCY SERVICE/SUPPRESSION {Station 16) 455 27th St 11.00 0.00 18.18%
OFD EMERGENCY SERVICE/SUPPRESSION (Station 15) 466 27th St 8.00 0.00 0.00% I X
OFD EMERGENCY SERVICE/SUPPRESSION (Statlon.16). . . J46627th St « . 29,00 . 0,00 ¢ ; 13.79% [ 0.00 ,F0.00%]. ol
OFD EMERGENGCY: SERVICE/SUPPRE SSION (Station 16) ‘13600 13th Ave o 4,00 0,00 | 0.00% 0,00 . 00% 0.40. -
[OFD EMERGENGY SERVICE/SUPPRESSION {Station 16) 136800 13th Ave s 4.00 0.00 0.00% 0.00 0,40 -
OFD EMERGENCY aER\NCE/SUPPRESSION (Station 1B) . $3800 13th Ave o 4,00 0.00 0,00% ;s 0.00 0,40
OFD EMERGENCY SERVICE/SUPPRESSION {Station 16) * * - [3B00:13th Ava - .+ ~. "4200 .. | .0.00 . 0.00% ] 0.00' Y.
OFD EMERGENCY SERVICEISUPPRESSION {Stalon 17) 3344 High St 4,00 0.00 0.00% | 6.20% | 0.25_ | 1.00 -
OFD EMERGENCY SERVICE/SUPPRESSION (Station 17) 3344 High St 3,00 0.00 0.00% [ 6.20% | 019 | 0.00 | 0.00%
OFD EMERGENCY SERVICE/SUPPRESSION {Station 17) 43344 High st 2.00 ] 0.00 0.00% | 6.20% | 012 | 000 | 0.00%
OFD EMERGENCY SERVICE/S UPPRESSION (Station 17), g 9.000 0.00," 1 0.00%: ], ) ] 11000, | A411% . e
OFD EMERGENCY SERVICE/SUPPRESSION {Station 18) 9.00 kS 0.00 | 44,44% | 30.98%} 0.00 007,
OFD EMERGENCY SERVICE/SUPPRESSION (Station 18) ] ;tm: 50th Ave “8.00 0.00 0.00% | 30.98%].2.48 [ 1.00
OFD EMERGENCY SERVICE/SUPPRESSION (Station 18) 11700 50th Ave 8.00 0.00 ] 25.00% | 30.98% | 0.48 | 0,00
OFD EMERGENCY SERVICE/SUPPRESSION {Station 18) _[1700 BOth Ave ; " 26.00 - ..0.00..6.00 | 24.00% |. ° i 1.00 ° R
OFD EMERGENCY SERVICE/SUPPRESSION (Station 19) = _[5778 Milaa Ave _ . 4.00 0.00 0.00% | 1.77% § 0.07 | 0.00 1.42% | 0,06
OF0 EMERGENCY SERVICE/SUPPRESSION {Station 19} 5776 Milea Ave . 6.00 0.00 0.00% | 1.77% | 0.09 | 000 | o0.00% [ 1.42% | 0.07
OFD EMERGENCY SERVICE/SUPPRESSION {Station 19) 5778 Milea Ave 4,00 0.00 0.00% | 1.77%.} 0.07 | 0.00 | 0.00% | 1.42% | -0.06
OFD EMERGENCY SERVICE/SUPPRESSION {Station 19) " £, . 43.00; ; {:0.000 | 0:00.. |..D00%: | % 3 1.10000%, [3., Lo L g
OFD‘EMERGEN@SERVICE!BUPP‘RES&GR;{Staﬂon 20) * 9,00 %’ﬁibo'}; 0,005 : FA1.11% C00% | 1.42% [ 043 7
OFD EMERGENCY SERVICE/SUPPRESSION (Statiori 20) 1401 9Bth Ave 9.00 900 0,00 11.11% " 040% | 1.42% | 013
OFD EMERGENCY SERVICE/SUPPRESSION (Station 20) ~ 1401 98th Ave 8,00 "800 | 0.00 12.60% 0.00% | 1.42% | 0.11
OFD EMERGENCY SERVICE/SUPPRESSION (Station 20) * *- [1401 981 Ave _ . . . . ..26.00 26.00 0.00 - f11s4%)] 0 ] 4 000% F .. . .
OFD EMERGENCY SERVICE/SUPPRESSION {Station 21) 13150 Skyline Bivd 4.00 . 4,00 0,00 26.00% | 1.77% 0.00 | 0.00% | 633% | 021 °
OFD EMERGENCY SERVICE/SUPPHIESSION (Station 21) 13150 Skyline 8lvd 4,00 .. 4,00 0.00 _0.00% | 1.77% § 0.07 | 0.00 | 0.00% | 6.33% | 0.21
OFD EMERGENCY SERVICE/SUPPRESSION (Station 21). {13180 Skyline 8ivd _~ 500 500 | 0.00 0.00% | 1.77% 1. 0.08 | 0.00 c.qu% $.33% | 027
OFD EMERGENGY SERVICE/SUPPRESSION (8tation 21); - ¥ ;]13160 Skyline Bivd . o 113.00; 1|4 513,00 - <f. 000, C7.69% |0 o it | 0,00 L) B I A
OFD EMEROENCY SERVICE/SUPPRESSION (Station 23) {7100 Foothlli Bivd .3.00 300 | 0.00 33,33% | 19.47% 0.00 000% 1.42% | 0.04-
OFD EMERGENCY SERVICE/SUPPRESAION (Station 23) 7100 Foothili Bivd 4,00 4,00 0.00 ‘0.00% | 19.47%} 078 | 0.00 | 0.00% | 1.42% | 0.06 °
OFD EMERGENCY SERVICE/SUPPRESSION (Station 23) 7100 Foothili Bivd 3.00 '3.00 0.00 0.00% | 19.47%f 058 ! 000 | 0.00% | 1.42% | 0.04
OFD EMERGENCY SERVICE/SUPPRESSION (Station 23) _ , {7100 FodthiiiBivd " _ _} 1000 . .| “10.00 | 0.00 1000% |~ <1~ Jooo [000% [ 0 .. -
OPD EMERGENCY SERVICE/SUPPRESSION (Station 24) 5900 Shepherd Canyon Rd 4.00 4,00 0.00 0.00% | 1.77% ¢ 0.07 | 0.00 | 0.00% | 1.42% [ 0.06 .
OFQ EMERGENCY SERVICE/SUPPRESSION {Station 24) 16900 Shepherd Canyoti Rd 4,00 4,00 0.00 60.00% | 1.77% |- 0,00 | 0.00% | 1.42% | 0.06
OFD EMERGENCY SERVICE/SUPPRESSION (Station 24). 15900 Shepherd Canyb:Rd. 4.00 " 4.00 0.00 ] 28.00% | 1.77%. § 0,00 | 0.00% | 1.42% | 0.06 -
OFD EMERGENCY,SERVICE/SUPPRESSION'{Station'24) " " 1/[6900. Shapherd Can #1777 12,00 " EM2,000 ] 70400, 128.00% | i HE L Y Ol 0,000 00000% s, 0 T R
OFD EMERGENCY SERVICE/SUPPRESSION {Station 25 12795 Buttera Dr 3.00 3.00 0.00 '33.32% | 6.20% 0.00 |[:0.00% | 6.33% ___,
OFD EMERGENCY SERVICE/SUPPRESSION (Station 25) 2796 Butters Dr 3,00 3.00 0.00 0.00% | 6.20% § 0.19 | 000 | 0.00% | 6.33% [ 0.16
OFD EMERGENCY SERVICE/SUPPRESSION (Station 25) 2785 Buttera Dr £.00 6.00 0.00 20,00% | 8.20% i 0.00 | 0.00% | 5.33% [ 0.27
OFO EMERGENCY SERVICE/SUPPRESSION {Station 26)’ f2795 ButteraDr. - <, 11.00.. | 11.00 _0.00 18.18% 1 =~ '0.00 .| . 0.00% R
OFD EMERGENCY SERVICE/SUPPRESSION {Station 26) 2811 98th Ave j 5.00 5.00 0.00 20.00% | 12.10% 000 | 0.00% { 1.42% | 0.07
OPD EMERGENCY SERVICE/SUPPRESSION {Station 28) 2811 98th Ave iR 4.00 . 4,00 0.00 0.00% | 12.10%] 048 | 000 | 0.00% { 142% | 0.06_
OFD EMERGENCY.SERVICE/SUPPRESSION (Station 26) ~ 2614 98thAve . - | 400 I "400 0.00 |, 26.00% I 0.00 | 0:00% 1 1.42% | 0,08 .
OFD EMERGENCY SERVICE/SUPPRESSION [Station 25) *: i+ '})1: OBth Ava & ¥ . e o] +18.00: [ 31007, 5 0.00 1.2 16:38% o v il L | 1 0.007.17 0,00% i | b
OFD EMERGENCY SERVICE/SUPPRESSIOM (Station 27) ~  jB504.Pardee Dr , = . _ . 400 . .f- 400 _} 0.00 25.00% 19,4|7%r 0.00 r 0.00% | 1.42% | 0.06
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Agency Compliance Plan
City Administrator’s Office

Agencv Head Certification

Provide the following certification that the Agency head has reviewed this Agency
-Compliance Plan for fimal approval

1, Scott P. Johnson, hereby certify that T have reviewed and approved this
Equal Access Agency Compliance Plan for accuracy and completeness, and
adopt the goals-specified in this Agency Compliance Plan. And this Agency
Compliance Plan was submitted to the Clty Administrator on Aug 20, 2012,

fit P Johnson
stant Clty Administrator
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NARRATIVE ASSESSMENT

Assessment of Bilingual Public Contact Positions (BPCP) and
Corrective Plans for Hiring Sufficient Bilingual Public Contact
Positions

1. Assessment of Bilingual Public Contact Positions for the City Administrator’s
Office.

Note: For the:purposes of Equal Access Ordinance Compliance, the City
Administrator’s Office reports on each of the following “Departments.”

a) CAO Administration & Divisions (this is one group and includes CAQ
Administration, Equal Opportunity Program and Employee Relations,
Contract Compliance, Public Ethics, Budget administration, KTOP)

b) -Citizens’ Police Review Board

¢) Equal Access (moved to DHRM in May 2012)

d) Parking Citation Assistance Center

e) Business License Tax

‘f) Revenue Collections .

g) (Citywide Liens) Revenue Audit/Compliance

h) Economic Development

i) (Redevelopment} Neighborhood Investment

EAO “Department™ PCPs | Vacant | Spanish | Chinese Goals
PCPs PCPs PCPs
— - PYrETp

CAO Admlplstratlon 16 2 1 1 §%§5§5%¥1' g& :ﬁ%
Citizen’s Police Review Board 3 0 1 1 1 Sp/1Ch
Equal Access Unit* ) 2 0 1 1 1 8p/1Ch
Parking Citation Assistance Center* 14 4 6 3 2 8p/1Ch
Business License Tax* 12 0 2 1 2 8p/1Ch
R ions* TTChS

evenue Collections 11 0 1 0 3-}2& S;p‘gglzg‘g
Revenue Audit/Compliance* 13 1 0 0 ;‘f%ﬁSf:/l r(;_}fi?%
Economic Development 2 0 1 0 None
Neighborhood Investment 0 0 0 0 None

*Denotes “Super PCP Department”

The CAO Administration, Revenue Collections, and Revenue Audit/Compliance
units have a greater need for bilingual PCPs than are currently staffed. There were
no vacancies in those units during the current reporting period. As vacancies arise
or positions are filled in those units, recruitment efforts will focus on obtaining
highly qualified bilingual candidates to ensure greater access to LES Oakland
residents.
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Due to the State’s elimination of redevelopment funding, the City underwent a
significant reorganization in February 2012, which had an impact on the City
Administrator’s Office (CAQ) in particular. The former Community and
Economic Development Agency was broken into four operational units — two

-independent departments (the Department of Housing and Community

Development, and the Department of Building, Planning and Neighborhood
Preservation), and two units within CAO, the Office of Neighborhood Investment,
and the Office of Workforce and Economic Development. The Revenue Division,
which had formerly been within the Finance & Management Agency, became a
unit within the CAQ’s Budget Office and includes the Parking Citation Assistance
Center. However, Parking Meter Repair was moved to the Public Works Agency,
and Parking Enforcement was moved to the Police Department. The changes that
were part of the reorganization resulted in changes to organizational reporting
structures, but did not impact the number or assignment of PCPs or the
designation of the Revenue units or Parking Citation Assistance Center as Super
PCP Departments within the meaning of the EAO.

For each hiring of PCP that occurred during FY 2011-2012, describe the
Agency’s methods or means employed to ensure a pool of qualified Bilingual
PCP applicants, and describe the method of processing each qualified applicant (§
2.30.100 (B)(5)). Describe how the Agency works with the City Administrator,
the Equal Access Division and the Department of Human Resources Management
to recruit, and hire bilingual qualified applicants. Assess the adequacy of these
efforts and indicate areas of improvement.

N/A. No new hires of PCPs occurred during this fiscal year.

Describe the Agency’s methods for assessing and testing language skilis for its
bilingual employees. (§ 2.30.100 (B)(5)).

The City Administrator’s-Office uses the human resources department of the
city to conduct selective certification testing for all employees identified and
assessing using their bilingual language skills.

Describe any additional interim measures in place to ensure access by Limited
English Speaking (LES) populations to Agency services pending the hiring and/or
deployment of sufficient BPCPs. The required interim measures are:

i.  Agencies must maintain a list of employees who speak the threshoid
languages. At least one employee who can provide service to LES
persons shall be available during business hours. Employees shall have
access to the over-the phone interpretation at all times, and should choose
a method for communicating best suited to providing service to LES
persons.

Available when needed.

ii.  All Agencies and Departments must demonstrate that they have adequate
means to make all services available to LES persons.
Done with sufficient levels of bilingual staff.
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iii.  All Agencies have Language Access Coordinators.
Amber Todd and Sarah Schlenk

iv.  All Agencies shall adopt and implement Language Access Policies
approved by the City Administrator.
As followed and done according the Citys’ AL

v.  Each PCP shall be trained in the use of interim measures to assist LES
persons.
Completed.

5. Provide a summary narrative assessment and analysis of how and whether the
Agency and its Departments is complying with the Equal Access to Services
Ordinance (EAQ).

Most of the City Administrator’s Office divisions have sufficient bilingual
staff to provide services during business hours in threshold languages.
However, with the reorganization or the former CEDA agency and the
Revenue division we have noticed a need for greater language accessibility.
There is another reorganization in which Revenue will be moved again. In
the meantime to satisfy the need we are sharing resources between divisions
as well as utilizing the Equal Access Office for additional support.

‘6. Provide a description of implementation “best practices” developed by the
Agency and/or its Departments.

A review of the bilingual services of the California State Personnel Board
and the Department of Justice was done this year.

7. Provide a summary narrative description and assessment of any structural barriers
that may be preventing the Agency from complying with the EAO and '
recommend means to address those barriers.

While there has been minimal financial growth in the City, we are still not in
a place to do many hires in our divisions. As such there are no positions
opened for recruitment of bilingual speakers. When PCP positions do
become available, the divisions work with personnel and Equal Access to
selectively certify applicants.

8. Provide a summary narrative description and assessment of corrective plans that
the Agency has developed to address possible non-compliance with the EAO and
corrective plans to address structural barriers.

When PCP position do become available the divisions work with personnel
and Equal Access to selectively certify applicants. In addition, there are
employees in the City Administrator’s Office division that may not be PCPs,
but are bilingual and are available to assist Chinese and Spanish speakers.
Resources are also shared between the divisions to better provide assistance
to an LES person seeking assistance.
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Assessment of Translation of Written Documents
and Corrective Plans for Complete Translation

1. City Administrator’s Office had a total of twenty-six (26) vital documents FY
2011-2012, all of which (100%) were translated into Spanish and Chinese.

2, Departments are required to “post notices in the public areas of their facilities in
threshold language indicating that written materials in the languages, and staff
who speak the languages, are available.” These notices must be “posted
prominently” and be “readily visible to the public.” (§ 2.30.050 (D)).

(a) List the locations in which the Department has posted notices and indicate
whether both Spanish and Chinese notices have been posted. All
translated materials for the Citizens’ Police Review Board are posted
on the wall with the brochures at the entrance after getting off the
elevators. For other CAO divisions we are working on complying with
this requirement.

(b) Describe how these postings are prominent and readily visible to the
public. These postings are at the front desk of the floor for some
divisions and for those who have not done so yet, they will comply in.
the same manner in the coming year.

(c) Include the Department’s written policy and procedures regarding posting
of these notices. Our policy is to place the information in.a visible
location on colored paper associated with the language it is translated
into (i.e. pink for Chinese and blue for Spanish).

3. Describe how the Department ensures that there is an adequate stock of readily
available franslated materials from state and federal agencies. (§ 2.30.060).
Include the Department’s written policy and procedures regarding these materials.
Our Language Access Coordinators communicate directly with the Equal
Access Office to receive updated materials and to share and posted related to
our departments.

4, . “Departments are encouraged to solicit feedback on the accuracy and
appropriateness of translations from bilingual staff at community groups whose
clients receive services from the department.” (§ 2.30.050(E)). Describe how the
Department solicits feedback on the accuracy and appropriateness of translations
from bilingual staff at community groups whose clients receive services from the
Department. Include the Department’s written policy and procedures regarding
receiving community feedback. The departments have bilingual staff that
review translations made by the Equal A‘ccess Office for accuracy.
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Assessment of Multilingual Telephone Messages

All Departments shall “maintain recorded telephonic messages in [threshold languages].”
The message is required to contain the following: “basic information about the
[D]epartment’s operation including, at a minimum, business hours, location(s), services
offered and the means of accessing such services, and the availability of language
assistance.” § 2.30.080. :

L If the Department has not recorded a message in threshold language that contains
basic information about the Departinent’s operation including, at a minimum,
business hours, location(s), services offered and the means of accessing such -
services, and the availability of language assistance, then describe the interim
measures in place to ensure access by LES populations. All ten (10) of the
CAQO?’s telephone information lines have translated outgoing messages.

2 Describe in detail the reasons explaining why the Department did not meet its
goals, including assessment of any structural barriers. Indicate if sufficient
resowuces have been allocated, and if not, an assessment of additional resources
needed. The Citizens’ Police Review Board, Nuisance Abatement and Special®
Permits are all located on the 11th floor of City Hall. Our departments have
sufficient bilingual staff and all vital documents translated in both Spanish
and Chinese. Regular assessment of bilingual services is reviewed and
discussed with our Language Access-Coordinators.

3. Describe in detail the Department’s corrective action plan for meeting its
translation goals the following fiscal year. A correction plan must set forth a
concrete and realistic plan to remedy noncompliance. N/A. The divisions of the
City Administrator’s office are in compliance and continue an annual
department assessment of language services.

Assessment of Department Communication with LES Populations

Instructions to Agencies:

1. Describe in detail the procedures used to facilitate communication with LES
Spanish and Chinese populations and assess the adequacy of the procedures.
Describe the mechanism the Department uses to assess the adequacy of these
procedures and how often it is assessed. (See § 2.30.100 (B)(7)). The
procedures used by the departments are to utilize existing bilingual staff to
provide service. For all other languages, the Language Access Line is
available and staff is trained on its proper use. The adequacy of these
procedures is accessed by the Language Access Coordinators by reviewing
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whether or not complaints are made about services. Additionally this year,
employee surveys to bilingual PCPs were administered to receive feedback.

2.  Describe the written policies on providing services to LES Spanish and Chinese
populations. (§ 2.30.100 (B) (14}). Department employees are referred to the
written Administrative Instructions for the city for language access.
Additionally, written procedures have been shared with all PCPs the
different divisions on how to utilize the Language Access Line.

3. Describe and assess the Department’s outreach efforts to inform LES Spanish and
Chinese populations of their right to bilingual services. (See § 2.30.130 (B)).
The City Administrator’s Office divisions utilize and post information in
Spanish and Chinese on our website and distributes information
electronically to community organization in Spanish and Chinese on
community outreach events.

4. Departments are required to “allow persons to make complaints alleging violation
[of the EAQ] in threshold language. The complaints may be made by telephone or
by completing a complaint form.” (§ 2.30.090 (A)}. Describe and assess the
procedures for accepting and resolving complaints of community members

" regarding bilingual oral and written services. (See § 2.30.100 (B) (13)). Include
how the Department makes the public aware of their right to make complaints by
telephone or by completing a complaint form. Such complaints are forwarded
to the Equal Access Office for further investigation. If such complaints were
to be made in person or over the phone our bilingual staff will contact those
individuals and refer the individuals in their languageto office or the
procedures of the Equal Access Office.

8. Departments must “document actions taken to resolve each complaint and
maintain copies of complaints and documentation of théir resolution for a period
of not less than two years.” (§ 2.30.090 (B}). Describe the Department’s
procedure for documenting actions taken to resolve each complaint and
maintaining copies of the complaint and documentation of their resolution. N/A.
No complaints were made to CAO this year, but if once was received,
documentation would be forwarded to the Equal Access for record keeping
and referencing.

6. Departments must forward “[a] copy of each complaint . . . to the City
[Administrator] within thirty (30} days of its receipt.” (§ 2.30.090 (B)). Provide a
list of the Department’s complaints forwarded to the City Administrator
specifying when the complaint was filed and whether the complaint was
forwarded to the City Administrator within 30 days of its receipt.

The City Administrator’s Office and its division did not receive any-
complaints this reporting period.
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Assessment of
Dissemination of Agency Compliance Plan

Instructions to Agencies:

1. When will the current FY 2011-12 Agency Compliance Plans be posted on the
agency’s website and the Equal Access Division’s website? The department’s
Compliance Plans will be posted and available via the Equal Access Office
after the Citywide report is presented and approved by Council.

2. Are prior years Agency Compliance Plans posted on the agency’s website and the
Equal Access Division’s website? Prior years are posted on the Equal Access
Division’s website only.

3. When will the current FY 2011-12 ACP be available to the public upon request in
each Department facihty? The plan will be available for the public once the -
Citywide Report is approved.

4, Describe how notice has been posted prominently at the Agency’s geographic
location and on the agency’s website and the EAQ website that ACPs are
available with information stating how to access the ACPs. A link to the Equal
Access website will be posted to the department’s website for reference.
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Agency Compliance Plan
Office of the City Attorney

Agency Head Certification

‘Provide the following certification that the Agency head -bas ‘reviewed this Agency
Compliance Plan for final approval:

I, Barbara J. Parker, hereby certity, that I bave reviewed and approved this Equal
Access Agency Compliance Plan: for accuracy. and-completeness, and adopt the goals
specified in.this Agency Compliance Plan. And this Agency Complmnce Plan was

submitted to the City Administrator on'_October 3, 2012. z

Ba bara-J. Parker
-City Attorney
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NARRATIVE ASSESSMENT

Assessment of Bilingual Public Contact Positions (BPCP) and Corrective
Plans for Hiring Sufficient Bilingual Public:Contact Positions

Instructions to Agencies:

1. Fill in the infonnation about the DEPARTMENT in brackets:

City. Attorney's Office had a total of it2 PCPs this FY 2011-2012, of which 0:was vacant
PCPs and 0 were frozen PCPs. City Attorney’s Office had a total of 4 Bilingual PCPs
this. FY 2011:2012, of which 2 were'Spanish. speaking and 2.were Chinese speaking. The
goals of Bilingual PCPs (as determined by last year’s assessment) for Spanish speaking
were 1:52 FTE and for Chinese speaking were 0.66 FTE, .

2. For-each hiring of PCP that occurred during FY 2011-2012, describe the Agency’s
methods or means employed to ensure a pool of qualified Bilingual PCP. applicants, and
describe the method of processing each qualified applicant (§.2.30.100 (B)(5)). -Describe
how the Agency works with the City Administrator, the Equal Access Division and the
Department. of Human Resources Management to recruit, and hire bilingual qualified
apphc;ants Assess the adequacy of these efforts and indicate areas of improvement.
;'I'here were two,(2) recruitments- during FY.2011-2012 that; requlrcd focus on’bilingial
employees (Nelghborhood de -Corp).

3. Describe the Agency's methods for assessing and testing language skills for its. bllmgual
employees. 7
(§2:30.100 (B)(5)). N/A

4. ‘Describe any additional interim measures:in place to ensure access by Limited English
Speaking (LES) populations to. Agency services pending the hiring and/or deployment of
:sufficient. BPCPs. The required:interim measures are:

i.  Agencies must maintain.a list of employees who'speak:the threshold languages.
At'least one-employee who can provide service to LES persons shall.beavailable
during ‘business hours. Employees.shall have access 1o the. over-—the phone
interpretation at all times, and:should choose.a method for. commumcatmg best
suited to providing service'to.LES persons.

ii. All Agencies and Departiments:must demonstrate that'they have adequate means
to.make all services available to LES persons. :

ili.  All Agencies have-Language Access Coordinators.

iv.  Ail Agencies shall adopt and.implement Language Access Policies- approved by
the City Administrator.

v.  Each PCP:shall be trained in the use of interim measures to-assist-LES persons.

{Fhe:measures described above have been met _ There are ho'additional interim' measures;

1. Agency Compliance'Plan Template
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5. Provide a summary narrative assessment and analysis of how and whether the Agency
.and its Departments is complying with.the Equal Access:to Services Ordinance (EAQ).

Thetareas identified. requiring’ ‘access to blhngual services is the. Reeept:on area (which_
‘includes access to:claims information):and:the’ Nelghborhood Law-Corp program which
has amneed:for Chinese speaking access. There.are two:Spanish-speaking PCPs.and one
Chmese -speaking PCP; There-is one additional Chihese:speaking employee who:is
blhngually certified, bm:isnot n'a’ PCE. and one:PCP who. has. sufficient:Spanish-
spea}ung ability to provnde assistance’ and has.done so butiis not certified. ‘She'is.one of
the: Nelghborhood ‘Law Corp. Attorneys Both, Chihese: cemﬁedtcmployees‘are fluenl in
both Mandarin and Canlonese., The:record. indicates that there is:a.0.51:shortage of
Spariish-speaking PCPs. This gap;is being filled by: utlhzmg hon PCP staff:who are
eertlﬁed in. Spanish 1o provide assistancc. when the:need arises.

§,J:“ “‘Provide a description of lmplementatlon “best practices” developed by the Agency and/or
ils Departments. The: City Attomey’s Office: hasacertlﬁed sufficient emplovees'in: non-
PCP posttlons to provide biiingual services when needed ‘We will cominueito make
eﬂ'orts to tecruit appllcants with the: requlred language-skills during. future; recrumnent

processes:to fill:yacant PGP  positions.

Ti_ ‘iProvide a summary narrative description and.assessment of any:structural bairiers that.

may be preventing the Agency from complying-with.the EAQ and recommend means to
address those barriers. .The’ departmem did-not: ldenttfv any strUCtural bamers that may

be prevenung the Clty t\ttorne,\, from, comp}ymg with. the EAQ!

8. Provide a summary narrative description and assessment of corrective:plans that the.
Agency has developed to'address possible nbn-comphance ‘with the EAQ .and corrective
plans to-address structural barriere. While there is'a: shortage of Spamsh-spealung,
eapacnty ‘identified in:die department s PCP: -posidons,the: need’is’ “béing'met, bvtuuhnng
hon:PCP bilihgualjy certified- employees when; needed We: will continueito:focus.on
recrumng .future employees:that can meet the: bllmgual need, if necessary: using:1 the
procedures and:outreach-methods déscribed.in ftem 6 above,

Assessment of Translation of Written Documents:
-and:Corrective Plans for-Complete Translation

instructjons to Agencjes:

.77 iThe Oakiand City Attorney, had:a total-of [4] vital doctmenis-FY.2011-2012, of which
[47: [1 00%] were translated into Spanish-and [4],[100%] were translated into-Chinese.

2. ‘Departments are' required to “post notices in'the ‘publlc areas of théir facilities in
threshold language indicating-that written materials in' the languages, and staff who.speak
the languages, are-available.” These notices must be “posted prominently” and'be
“readily visible to the public.” (§ 2.30.050 (D)).

{d)__ .lLisl the'locatigns:in-which the Department has posted notices and indicate
whether both Spanish and- Chlnese notices have been posted. _Thé. nOthCS in, dle
‘threshold"are posted on the: City’, Attomey $° websnte Documents are also
available in-theireception lobby of the City Attorney’s- ofﬁce

2 Agency Compliance Plan Template
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(b)  .Describe how these postings are pronlinent and readily visible to the  public. The
‘ notices are prominently-and’ readlly available to-the’ pubhc on the website and-are
easily identified. ‘Hard copies canbé picked up from'the Clty Attorney’s
Receptlon desk on;the 6" floor—1 Frank H.-Qgawa Plaza,

(c) - JInclude the.  Department’s-written polley and procedures' regarding posting of these

notices. The.departmént comphes with Ihe’Cﬂv—wide policy: regardmg postlng of
notices.

- Describe-how the Department ensures that there is an adequate stock of readily available

translated. materlals from state and federal. agencnes (§ 2.30:060). Inc]ude the

wwwwwwww

“Departments: are encouraged to:solicit feedback-on the accuracy and-appropriateness of
translations from bilingual staif at community groups whose clients receive services from
the department.” (§ 2.30.050(E)). 'Describe how the.Department-solicits feedback on the-
accuracy and’ appropnateness of translations from bilingual staff at community: groups
whose clients receive:services from the Department. Include the Department’s written
policy and procedures regarding receiving-community. feedback When:the: need arises;
the departmenl fdilows:the:procedures set; forth in Equal Access‘Ordmante; sand in Al
145,

Assessment of Multi]ingual Telephone Messages

‘All Departments $hall “maintain recorded telephorfic. messages in [threshold languages].” The
‘message is required to contain'the following: “basic ififormation aboiil the [D}epartment’s
.operation-including, at a minimum, business hours, location(s), services offered and the:means of
accessing such services, and the-availability. of language assistance.” § 2.30.080.

"Instructions to Agencies:

N

[rpty N

mp——-—

3: °

ij_l‘;‘_..:»_w_ If the Departtnent has.not recorded a:message in threshold language that contains ‘basic

‘information about-the Department’s operation including, at a minimum,.business hours,
location(s), services offered and the means of accessing such services,.and the availability

-of language assistance, then describe the:interim measures in place tp ensure access by

'LES populatiams. The: muluhnguai ‘telephone messagcs prev:ously estabimhed at'were
'madveltently deleted and-are being, reestablished,

iDescribe-in detail the reasons explaining why the Department.did not meet its goals,

including assessment of any structural barriers. Indicate if sufficient.resources have been

al]ocated and if not, an assessment.of additional resources needed. 'The telephonic
multilingual messages were previously set up, but the original phone number was

madvertently reassigned to another-department. The. goal -was-jliitially met. andjthe
depanment is working with IT and‘Equal Access;staff to. Teestablish:the: messages m

‘Spanish.and-Chinese:

" “iDescribe in‘detail the Department’s corrective action plan for meeting its. translation
,goals the following fiscal year. A correction plan must set forth a concrete and. reallstlc
plan to remedy noncompliance. The department will contmue to be’ m.comphance once
the'l lme is. reestabllshed Process will be: complete within one week.

3 Agency COmpliance Plan Template
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Assessment of Department Communication with LES Populations

Instructions to Apencies:

.~ :Describe in.detail the procedures used to facilitate communication with LES Spanish and

N ‘Chinese-populations and assess the adequacy.of the procedures. :Describe - the- mechanism
‘the Department uses to assess the adequacy ofithese procedures and how often itis
assessed. (See § 2.30:100 (B)(7)). The: departmcm fac:l:tates commumcanon wnh LES
‘Spamsh and’ Chmese pcpulatlon by bilingually certifying staff. lhat dre.available durmg
busmess hours'to assist the: LES:population:that come. into the: office:for assistance with
any of the services prov:ded by the: City Attorney The. department.also uses:the.City-of
Oakland’ Language Line.for imerpreter assistance:if. .there is no one’ avallable in:the: ofﬁce

2. Describe:the written policies on providing services to LES Spanish-and Chinese
_populations. (§ 2.30.100 (B) (14)).
3W i ”Descnbe and assess the Department’s outreach efforts to-inform LES Spanish and

Chmese -popidations of their right to-bilingual services. (Sec:§.2.30.130 (B)). J'I'he'OCA
mfonns the:LES;Spanish and: Chmcsc popuiatxons ‘of the' ava;}abllny ‘of b:lmgual scrwces
bn its‘'website by:offering focusedareas of inforiation’in*Spanish and Chinese.

P e

4. Departments are required to “allow persons to-make’ complaints-alleging:violation‘[of the
~ EAQ] in‘threshold language. The complaints may be made by telephone or by completing

a complaint form:” (§ 2.30.090 (A)). Describe and assess the procedures' for acceptmg
and. rcsolvmg complaints-of community members regarding bilingual. oral and written
services. (See § 2.30.100 (B) (13)). -include howthe Department makes the public aware
-of thelr nght to make complaints by telephonc or- by completlng a complaint.fonn. The
department complies witi:the Complaint Procedures;providedsin’ thc;Equal Access
Ordmance

P—

3. w: ) chpartments must “document actions taken to resolve:each complaint and maintain
""" copies.of complaints and documentation of their resclution for a period of not less-than
two years.” (§ 2.30.090 (B)). Describe therDepartmem s procedure for documenting
‘actions taken to resolve.each complaint and maintaining copies of the.compiaint and
-documentation of their resclution. 'i he depariment; complies wnth the Complmm
Procedures prov;ded m the Equal Access Ordmance
6. = _iDepartments must forward “{a] copy of each complaint . . . to the City [Adniinistrator]
© 7 -within'thirty (30) days of its receipt.” (§2.30.090 (B)). Provide a list of the
'Department’s-complaints forwarded to-the:City Administrator specifying when the
complaint was filed and whether the complaint was forwarded to.the City Administrator
within 30 days of its recelpt Attach as Appendix @. {There are no- complamts tg, repcrt
fpr this:reporting period;

_ Assessment of
Dissemination of Agency Compliance Plan

Imstructions to Agencies

4 -Agency Compliance Plan Template
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-websxte and the Equal Access Dmsaon s website? The. Agency Complaance Plan wﬂl be

posted:upon fmal approvai by'the City. Attorney, andiCity Administrator

iAre:prior years Agency Compliance Plans posted on the agency's website:-and the’ Equal
Access Division’s website? Prior years. Agency Comphance Plans are not posted on: the
agency siwebsitelbut steps will be taken-with the.assistance of the: Equal Access; staff.to
comply

tWhen will the.current FY.2011-12-ACP be-available-to the public upon request in.each

Department facility? The current FY.201,1-12 ACP -wili be'made: avatlable to'the publac
(m the 6" floor receptmn desk, 1, Frank H.‘Ogawa Plaza upon final approval by the City.
Attorney

‘Describe - how.notice has been posted prominently.at the Agency’s geographiclocation
and:on the agency’s-website and the EAO website that ACPs are available with
mfor_manon statmg how'to.access the ACPs. Notice’is not yet prominently. posted. See

......

5 Agency Compliance Plan Template
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NARRATIVE ASSESSMENT

Assessment of Bilingual Public Contact Positions (BPCP) and Corrective
Plans for Hiring Sufficient Bilingual Public Contact Positions

Instructions to Agencies:

L. Bilingual Staffing in the Office of the City Attomey:

City Attorney’s Office had a total of 12 PCPs tiiis FY 2011-2012, of which 0 was vacant
PCPs and 0 were frozen PCPs. City Attorney’s Office had a total of 4 Bilingual PCPs
this FY 2011-2012, of which 2 were Spanish speaking and 2 were Chinese speaking. The
goals of Bilingual PCPs (as determined by last year’s assessment) for Spanish speaking
were 1.52 FTE and for Chinese speaking were 0.66 FTE.

2. For each hiring of PCP that occurred during FY 2011-2012, describe the Agency’s
methods or means employed to ensure a pool of qualified Bilingual PCP applicants, and
describe the method of processing each qualified applicant (§ 2.30.100 (B)(5)). Describe
how the Agency works with the City Administrator, the Equal Access Division and the
Department of Human Resources Management to recruit, and hire bilingual qualified
applicants. Assess the adequacy of these efforts and indicate areas of improvement.
There were two (2) recruitments during FY 2011-2012 that required focus on bilingual
employees (Neighborhood Law Corp).

3. Describe the Agency’s methods for assessing and testing language skills for its bilingual

employees.
(§ 2.30.100 (B)5)). N/A

¢
4, Describe any additional interim measures in place to ensure access by Limited English
Speaking (LES) populations to Agency services pending the hiring and/or deployment of
sufficient BPCPs. The required interimn measures are:

i.  Agencies must maintain a list of employees who speak the threshold languages.
At least one employee who can provide service to LES persons shall be available
during business hours. Employees shall have access to the over-the phone
interpretation at all times, and should choose a method for commimicating best
suited to providing service to LES persons.

ii.  All Agencies and Departments must demonstrate that they have adequate means
to make all services available to LES persons. .

iii.  All Agencies have Language Access Coordinators.

iv.  All Agencies shall adopt and implement Language Access Pohcies approved by
the City Administrator.

v.  Each PCP shall be trained in the use of interim measures to assist LES persons.

The measures described above have been met. There are no additional interim measures.
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5. Provide a sumimary narrative assessment and analysis of how and whether the Agency
and its Departments is complying with the Equal Access to Services Ordinance (EAO).

The areas identified requiring access to bilingual services is the Reception area (which
includes access to claims information) and the Neighborhood Law Corp program which
has a need for Chinese speaking access. There are two Spanish-speaking PCPs and one
Chinese-speaking PCP. There is one additional Chinese-speaking employee who is
bilingually certified, but is not in a PCP and one PCP who has sufficient Spanish-
speaking ability to provide assistance and has done so but is not certified. She is one of
the Neighborhood Law Corp Attorneys. Both Chinese certified employees are fluent in
both Mandarin and Cantonese. The record indicates that there is a 0.51 shortage of
Spanish-speaking PCPs. This gap is being filled by utilizing non-PCP staff who are
certified in Spanish to provide assistance when the need arises.

6. Provide a description of implementation “best practices” developed by the Agency and/or
its Departments. The City Attorney’s Office has certified sufficient employees in non-
PCP positions to provide bilingual services when needed. We will continue to make
efforts to recruit applicants with the required language skills during future recruitment
processes to fill vacant PCP positions. :

7. Provide a summary narrative description and assessment of any structural barriers that
may be preventing the Agency from complying with the EAO and recommend means to
address those barriers. The department did not identify any structural barriers that may
be preventing the City Attomey from complying with the EAO.

8. Provide a summary narrative description and assessment of corrective plans that the
Agency has developed to address possible non-compliance with the EAO and corrective
plans to address stmctural barriers. While there is a shortage of Spanish-speaking
capacity identified in the department’s PCP positions, the need is being met by utilizing
non-PCP bilingually certified employees when needed. We will continue to focus on
recmiting future employees tiiat can meet the bilingual need, if necessary using the
procedures and outreach methods described in Item 6 above.

Assessment of Translation of Written Documents
and Corrective Plans for Complete Translation

1. The Oakland City Attomey had a total of [4] vital documents FY 2011-2012, of which
[4] [100%)] were translated into Spanish and [4] [100%] were translated into Chinese.

2. Departments are required to “post notices in the public areas of their facilities in
threshold language indicating that written materials in the languages, and staff who speak
the languages, are available.” These notices must be “posted prominently” and be
“readily visible to tie public.” (§ 2.30.050 (D)).

(a) List the locations in which the Department has posted notices and indicate
whether both Spanish and Chinese notices have been posted. The notices in the
threshold are posted on the City Attomey’s website. Documents are also
available in the reception lobby of the City Attomey’s office .
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(b) Describe how these postings are prominent and readily visible to the pubhc. The
notices are prominentiy and readily available to the public on the website and are
easily identified. Hard copies can be picked up from the City Attomey’s
Reception desk on the 6™ floor—1 Frank H. Ogawa Plaza.

(©) Include the Department’s written policy and procedures regarding posting of these
notices. The department complies with the City-wide policy regarding posting of
notices.

Describe how the Department ensures that there is an adequate stock of readily available
translated materials from state and federal agencies. (§ 2.30.060). Include the
Department’s written policy and procedures regarding these materials. N/A

“Departments are encouraged to solicit feedback on the accuracy and appropriateness of
translations from bilingual staff at community groups whose clients receive services from
the department.” (§ 2.30.050(E)). Describe how the Department solicits feedback on the
accuracy and appropriateness of translations from bilingual staff at community groups
whose chents receive services from the Department. Include the Department’s written
policy and procedures regarding receiving commumity feedback. When the need arises,
the department follows the procedures set forth in Equal Access Ordinance and in Al
145. '

Assessment of Multilingual Telephone Messages

All Departments shall “maintain recorded telephonic messages in [threshold languages].” The
message is required to contain the following: “basic information about the [D]epartment’s
operation including, at a minimum, business hours, location(s), services offered and the means of
accessing such services, and the availability of language assistance.” § 2.30.080.

Instructions to Agencies:

1.

If the Department has not recorded a message in threshold language that contains basic
infonnation about the Department’s operation including, at a minimum, business hours,
location(s), services offered and the means of accessing such services, and the availability
of language assistance, then describe the interim measures in place to ensure access by
LES populations. The multilingual telephone messages previously established at were -
inadvertently deleted and are being reestablished.

Describe in detail the reasons explaining why the Department did not meet its goals,
including assessment of any stmctural barriers. Indicate if sufficient resources have been
allocated, and if not, an assessment of additional resources needed. The telephonic
multilingual messages were previously set up, but the original phone number was
inadvertently reassigned to another department. The goal was initially met and the
department is working with IT and Equal Access staff to reestablish the messages in
Spanish and Chinese.

Describe in detail the Department’s corrective action plan for meeting its translation
goals the following fiscal year. A correction plan must set forth a concrete and realistic
plan to remedy noncompliance. The department will continue to be in compliance once
the line is reestablished. Process will be complete within one week.
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Assessment of Department Communication with LES Populations

Instructions to Agencies:

1. Describe in detail the procedures used to facilitate communication with LES Spanish and
Chinese populations and assess the adequacy of the procedures. Describe the mechanism
the Department uses to assess the adequacy of these procedures and how often 1t 1s
assessed. (See § 2.30.100 (B)(7)). The department facilitates communication with LES
Spamish and Chinese population by bilingually certifying staff that are available during
business hours to assist the LES population that come into the office for assistance with
any of the services provided by the City Attomey. The department also uses the City of
Oakland Language Line for interpreter assistance if there 1s no one available in the office.

2. Describe the written policies on providing services to LES Spanish and Chinese
populations. (§ 2.30.100 (B) (14)).
3. Describe and assess the Department’s outreach efforts to inform LES Spanish and

Chinese populations of their right to bilingual services. (See § 2.30.130 (B)). The OCA
informs the LES Spamish and Chinese populations of the availabihty of bilingual services
on its website by offering focused areas of information in Spanish and Chinese.

4. Departments are required to “allow persons to make complaints alleging violation [of the
EAQ] in threshold language. The complaints may be made by telephone or by completing
a complaint form.” (§ 2.30.090 (A)). Describe and assess the procedures for accepting
and resolving complaints of community members regarding bilingual oral and written
services. (See § 2.30.100 (B) (13)). Include how the Department makes the public aware
of their right to make complaints by telephone or by completing a complaint form. The
department complies with the Complaint Procedures provided in the Equal Access
Ordinance.

5. Departments must “document actions taken to resolve each complaint and maintain
copies of complaints and documentation of their resolution for a period of not less than
two years.” (§ 2.30.090 (B)). Describe the Department’s procedure for documenting
actions taken to resolve each complaint and maintaining copies of the complaint and
documentation of their resolution. The department complies with the Complaint .
"Procedures provided in the Equal Access Ordinance. '

6. Departments must forward “[a] copy of each complaint . . . to the City [Administrator]
within tiirty (30) days of its receipt ” (§ 2.30.090 (B)). Provide a list of the
Department’s complaints forwarded to the City Administrator specifying when the
complaint was filed and whether the complaint was forwarded to the City Administrator
within 30 days of its receipt. Attach as Appendix @. .There are no complaints to report
for this reporting period. '
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Assessment of

Dissemination of Agency Compliance Plan

1. When will the current FY 2011-12 Agency Compliance Plans be posted on the agency’s
website and the Equal Access Division’s website? The Agency Compliance Plan will be
posted upon final approval by the City Attomey and City Administrator.

2. Are prior years Agency Compliance Plans posted on the agency’s website and the Equal
Access Division’s website? Prior years Agency Compliance Plans are not posted on the
agency’s website but steps will be taken with the assistance ofithe Equal Access staff to
comply.

3 When will the current FY 2011-12 ACP be available to the pubhc upon request in each
Department facility? The current FY 2011-12 ACP will be made available to the public
on the 6 floor reception desk, 1 Frank H. Ogawa Plaza upon final approval by the City
Attomey. :

Describe how notice has been posted prominently at the Agency’s geographic location
and on the agency’s website and the EAO website that ACPs are available with
information stating how to access the ACPs. Notice is not yet prominently posted. See
above for plan.
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AGENCY COMPLIANCE PLAN
City Auditor’s Office
FY2011/2012

Agency Head Certification

v

‘The Agency head has reviewed this Agencj' Compliance Plan for final approval:

I, Courtnev_Ruby, hereby-certify that I have reviewed and approved this
Equal Access Agency Compliance Plan for accuracy and completeness, and
adopt the goals specified in this Agency Compliance Plan. And this Agency
Compliance Plan was submitted to the Cify Administrator on ___August 20,
2012 . - ' o
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NARRATIVE ASSESSMENT

Assessment of Bilingual Public Contact Positions (BPCP) and Corrective
Plans for Hiring Sufficient Bilingual Public Contact Positions

Instmections to Agencies:
1. Fill in the information aibout the DEPARTMENT 1n brackets:

The Office of the City Auditor (Office) had a total of L5 PCPs this FY 2011-2012,
of which 0 were vacant PCPs and 0 were frozen PCPs. The City Auditor’s Office
had a total of 0 Bilingual PCPs this FY 2011-2012, of which 0 were Spanish
speaking and 0 were Chinese speaking. The goals of Bilingual PCPs (as determined
by last year’s assessment) for Spanish speaking were 0 and for Chinese speaking
were 0.

2. . For each hiring of PCP that occurred during FY 2011-2012, describe the Agency’s
methods or means employed to ensure a pool of qualified Bilmgual PCP applicants,
and describe the method of processing each qualified applicant (§ 2.30.100 (B)(5)).
Describe how the Agency works with the City Administrator, the Equal Access
Division and the Department of Human Resources Management to recruit, and hire
bilingual qualified applicants. Assess the adequacy of these efforts and indicate areas
of improvement.

The Office carefully evaluates all applicants for PCPs with a critical eve towards

‘bilingual abilities. However, a Jack of bilingual skills is not a disqualifying factor as the
Office has no BPCP requirement nor does the position description require them.

Currentiy, the Office has one staff member who is fluent in Mandarin.

3. Describe the Agency’s methods for assessing and testing language skills for its
bilingual employees. (§ 2.30.100 (B)(5)).

For any applicant who applies for a PCP. lists bilingnal skills and is seeking bilingual

pay_compensation, ihe Office would require tha ihey are assessed wiliiin the Ciiy's
current DHRM civil service testing structure.

4, Describe any additiona) interim measures in place to ensure access by Limited English
Speaking (LES) populations to Agency services pending the hiring and/or deployment
of sufficient BPCPs. The required interim measures are:

i. Agencies must maintain a list of employees who speak the threshold
languages. At least one employee who can provide service to LES persons
shall be available during business hours. Employees shall have access to the:
over-the phone interpretation at all times, and should choose a method for
communicating best suited to providing service to LES persons.

The Office maintains a list of employees who speak threshold languages

and has more than one employee who can provide service to a LES person
during business hours.

1 Agency Compliance Plan Template
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ii.  All Agencies and Departments must demonstrate that they have adequate
means to make all services available to LES persons.

The Office coordinates with the City Adniinistrator s Equal Access division
should any I.LES person need assistance beyond what the Ofﬁce is able to

provide.
iii.  All Agencies have Language Access Coordinators.

The Office hais a designated Language Access Coordinator,

iv.  All Agencies shall adopt and imj)lement Language Access PoHcieé.
approved by the City Administrator.

The Office of the City Auditor’s L.anguage Access plan is submitted to the
City Administrator’s Office on an amnual basis. .

Rz Each PCP shall be trained in the use of interim measures to a551st LES
persons.

The Office of the City Auditors PCPs are trained in_the use of interim
measures to assist LES persons.

5. Provide a summary narrative assessment and analysis of how and whether the Agency
and its Departments is complying with the Equal Access to Services Ordinance (EAO).

The Office is in compliance with the EAO.

6. . Provide a dESCrlption of 1mplementation “best practices developed by the Agency
and/or its Departments. . . ,

Staff is trained ip customer service relating to answering the Office’s main phone line.
As part of the Auditor’s dedication to serving the public, the Office’s maintains a

stringent policy on assisting misdirected callers. This assistance extends to LES caliers.

7. Provide a summary narrative description and assessment of any stmctural barriers that
‘ may be preventing the Agency from complying with the EAO and recommend means
to address those barriers. : :

The Office is in compliance with t}ie EAQ; no barriers exist .

8. Provide a summary narrative description and assessment of corrective plans that the
Agency has developed to address possible non-compliance w1th the EAQ and
corrective plans to address structural barriers.

Corrective plans are not needed at this time.

2 Agency Compliance Plan Template
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Assessment of Translation of Written Documents and Corrective Plans for
Complete Translation

" 1. The Office of tite City Auditor (Office) had a total of 3 vital documents FY 2011-
2012, of which 66.67 % were translated into Spanish and 66.67% were ftranslated
into Chinese. The goal is to have the third vital document translated by September
2012. -

2. Departments are required to “post notices in the public areas of their facilities in
threshold language indicating that written materials in the languages, and staff who
speak the languages, are available.” These notices must be “posted prominentiy”
and be “readliy visible to tire public.” (§ 2.30.050 (D}).

(@)  List the locations in which the Department has posted notices and indicate
whether both Spanish and Chinese notices have been posted.

Notices in both Spanish and Chinese are available on the Office’s website,
www.Qakland Auditor.com.

(b)  Describe how these postings are prominent and readily visible to the public.

The notices are on the front page of the Office’s website. Each includes the
Office’s phone number and the message that interpreters are available.

(¢}  Include the Department’s written policy' and procedures regarding posting
of these notices. ’

The notices are not altered or taken down except to update them with Equal
Access reviewed material. '

3. Describe how the Department ensures that there is an adequate stock of readily
available translated materials from state and federal agencies. (§ 2.30.060). Include
the Department’s written policy and procedures regarding these materials.

The Office can print from the Equal Access Office’s online collection of translated

countv. state and federal documents if necessarv.

4. “Departments are encouraged to solicit feedback on the accuracy and
appropriateness of translations from bilingual staff at commumty groups whose
clients receive services from the department.” (§ 2.30.050(E)). Describe how the
Department solicits feedback on the accuracy and appropriateness of translations
from bilingual staff at community groups whose clients receive services from the
Department. Include the Department’s written policy and procedures regarding
receiving community feedback.

The Office only made referrals to the appropriate agency. Services were not
provided and thus no feedback was solicited.

3 Agency Compliance Plan Template



PAGE 24 ' _ ATTACHMENT A
FY 2011-2012

Assessment of Multilingual Telephone Messages

»

All Departments shall “maintain recorded telephonic messages in [threshold languages].
The message is required to contain the following: “basic infonnation about the
[D]epartment’s operation including, at a minimum, business hours, location(s), services
offered and the means of accessing such services, and the availabihty of language
assistance.” §2.30.080. '

Instructions to Agencies:

1. - If the Department has not recorded a message in threshold language that contains
basic information about the Department’s operation including, at a2 mimmum, °
business hours, location(s), services offered and the means of accessing such
services, and the avallabillty of language assistance, then describe the interim
measures in place to ensure access by LES populations.

The Office has recorded such a message.

2, Describe in detail the reasons explaining why the Department did not meet its
‘goals, including assessment of any structural barriers. Indicate if sufficient
resources have been allocated, and if not, an assessment of additional resources
needed.

The Office has met its goals. .

3. Describe in detall the Department’s corrective action plan for meeting its
translation goals the following fiscal year. A correction plan must set forth a
concrete and realistic plan to remedy noncompllance.

The Office has met its translation goals.

Assessment of Department Communication with LES Populations

Instructions to Agencies:

1. Describe in detail the procedures used to facilitate communication with LES
Spanish and Chinese populations and assess the adequacy of the procedures.
Describe the mechanism the Department uses to assess the adequacy of these
procedures and how often it is assessed. (See § 2.30.100 (B)(7)).

Communication with LES Spanish and Chinese DODIJlatIODS can be facﬂltatcd bv
one of three translation resources (see item 2), .

2. Describe the written policies on providing services to LES Spanish and Chinese
. populations. (§ 2.30.100 (B)(14)).

Written policy does and/or will cover three resources available for providing
services to LES Spanish and Chinese populations: translation by office staffi

referral to Equal Access staff (written communication and voicemails)." or
translation by interpreter.

4 Agency Compliance Plan Template
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3. Describe and assess the Department’s outreach efforts to inform LES Spanish and
Chinese populations of their right to bilingual services. (See § 2.30.130 (B)).

The Office has Spanish and Chinese sections online stating interpreters are
available when they call. :

4. . Departments are required to “allow persons to make complaints alleging violation
[of the EAQ] in threshold language. The complaints may be made by telephone or
by completing a complaint form.” (§ 2.30.090 (A)). Describe and assess the
procedures for accepting and resolving complaints of community members
regarding bilingual oral and written services. (See § 2.30.100 (B) (13)). Include
how the Department makes the public aware of their right to make complaints by
telephone or by completing a complaint form.

No complaints were received. Should one be received, it would be addressed and
referred to CAO,

5. Departments must “document actions taken to resolve each complaint and maintain
copies of complaints and documentation of their resolution for a period of not less
than two years.” (§ 2.30.090 (B)). Describe the Department’s procedure for
documenting actions taken to resolve each complaint and maintaining copies of the
complaint and documentation of their resolution.

No complaints were received. Should one be received it would be addressed and all
documentation of complaint and resolution would be kept by Office’s Language

Access Coordinator.,

6. . Departments must forward “[a] copy of each complaint . . . to the City
[Admmistrator] within thirty (30) days of its receipt.” (§ 2.30.090 (B)). Provide a
list of the Department’s complaints forwarded to the City Administrator specifying
when the complamt was filed and whether the complaint was forwarded to the City
Admimnistrator within 30 days of its receipt. Attach as Appendix 1.

No complaints were received.

Assessment of Dissemination of Agency Compliance Plan

Instructions to Agencies:

1. When will the current FY 2011-12 Agency Compllance Plans be posted on the
agency’s website and the Equal Access Division’s website?

It'will be posted after City Councll approves the FY 2011-12 Equal Access Annual
Compliance Plan.

2. Are prior years Agency Compllance Plans posted on the agency’s website and the
Equal Access Division’s website?

Prior year reports are avaliable on the City’s Equal Access Office website.

5 _ Agency Compliance Plan Template
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FY 2011-2012

3. When wiil the current FY 2011-12 ACP be available to the publlc upon request in
each Department facility?

It will be avaijlable after Cotmcil approves the FY 2011-12 Equal Access Annual
Compliance Plan. ‘

Describe how notice has been posted prominentiy at the Ageﬁcy’s geographic location and
on the agency’s website and die EAQO website that ACPs are available with information

stating how to access the ACPs.

The ACP is available upon request in our Office, and will be posted after City Council
approves the FY 2011-12 Equal Access Armmual Compliance Plan '

6 Agency Compliance Plan Template
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- Agency Compliance Plan
Office of the City Clerk

Agency Head Certification

- Provide the following certification that the Agency head. has reviewed this Agency
Compliance Plan for final approval:

I, La Tonda Simmons, hereby certity, that I have reviewed and approved
this Equal Access Agency Compliance Plan for accuracy and completeness,
and adopt the goals specified.in this Agency Compliance Plan. And this
Agency Compliance Plan was submit}e(/l to the City Admipistrator on August
27,2012, e [/

'LaTond-a_Simmons
City Clerk
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NARRATIVE ASSESSMENT

Assessment of Bilingual Public Contact Positions gBPCPz and

Corrective Plans for Hiring Sufficient Bilingual Public Contact
Positions

Instructjons to Agencies:

1. Fill in the information about the DEPARTMENT in brackets:

The Office of die City Clerk had a total of zero (0) PCPs this FY 2011-2012 due
to budget reductions that eliminated positions for which the assignment
“emphasizes greeting, meeting, contact, or provision of information.” Instead, the
work of responding to inquiries or providing information is assigned to staff
throughout the Clerk’s Office. Due to the nature of the Clerk’s Office and the
information managed there, the department has been designated as a “Super PCP
Department.” It is understood that the Clerk’s Office must have the ability to
provide services to LES persons. Toward that end, one Spanish-speaking
employee currently provides service to LES persons needing assistance in
Spanish. As additional vacancies arise, the Equal Access Office has assessed that
vacancies should be filled with bilingual staff to meet the needs of LES persons.

As of July 2011, budget changes eliminated the one Public Service Representative
PCP position in the Clerk’s Office. There is no longer a Front Desk receptionist.
Processing of Passports was eliminated due to this change. Domestic Partnerships
are now processed by appointment only — by e-mail or telephone. Hearing Room
reservations are no longer coordinated by the department. City Clerk foot traffic
has reduced approximately 95%. Citizens’ requests for general information
outside of the Clerk’s Office are redirected to the Oaklanders’ Assistance Center
by way of the security guards.

2. For each hiring of PCP that occurred during FY 2011-2012, describe the
Agency’s methods or means employed to ensure a pool of qualified Bilingual
PCP applicants, and describe the method of processing each qualified applicant (§
2.30.100 (B)(5)). Describe how the Agency works with the City Administrator,
the Equal Access Division and the Department of Human Resources Management
to recruit, and hire bilingual qualified applicants. Assess the adequacy of these
efforts and indicate areas of improvement.

The Office of the City Clerk’s recruitments is conducted by the Department of
Human Resources Management. It is our understanding that DHRM administers
language certification in accordance with City rules and Equal Access.

3. Describe the Agency’s methods for assessing and testing language skills for its
bilingual employees. (§ 2.30.100 (B)(5)).

The Office of the City Clerk’s recruitments is conducted by the Department of
Human Resources Management. It is our understanding that DHM administers
language certification in accordance with City mles and Equal Access.
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4. Describe any additional interim measures in place to ensure access by Limited
English Speaking (LES) populations to Agency services pending the hiring and/or
deployment of sufficient BPCPs. The required interim measures are:

i.  Agencies must maintain a list of employees who speak the threshold
languages. At least one employee who can provide service to LES
persons shall be available during business hours. Employees shall have
access to the over-the phone interpretation at all times, and should choose

~ a method for communicating best suited to providing service to LES
persons.

ii.  All Agencies and Departments must demonstrate that they have adequate
means to make all services available to LES persons.

iii.  All Agencies have Language Access Coordinators.

iv. . All Agencies shall adopt and implement Language Access Policies
approved by the City Administrator.

v. Each PCP s_:hall be trained in the use of interim measures to assist LES
“persons.

The Clerk’s Office utilizes the required interim measures to ensure equal
access.

5. Provide a summary narrative assessment and analysis of how and whether the
Agency and its Departments is complying with the Equal Access to Services
Ordinance (EAQ).

The Office of the City Clerk is complying with the Equal Access Ordinance by
having vital documents translated into threshold languages; having recorded
telephonic messages in threshold languages; and utilizing the City’s extensive
translation functions incorporated in the City’s webpage and phone system.

6. Provide a description of implementation “best practices” developed by the
Agency and/or its Departments,

Having vital documents translated into threshold languages; and having recorded
telephonic messages in threshold languages. Posting of language services on the
24/7 posting boards.
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7. Provide a summary narrative description and assessment of any structural barriers
that may be preventing the Agency from complying with the EAO and
recommend means to address those barriers.

Staffing in the Office of the City Clerk is typically stagnant.

8. Provide a summary narrative description and assessment of corrective plans that
the Agency has developed to address possible non-compliance with the EAO and
corrective plans to address structural barriers.

Telephone based language translation services are the first point of immediate
response to limited English speaking requests. Absent an unanticipated vacancy
the Clerk’s office is unable to advance language based selective hiring
opportunities to establish staffimg in acceptance of the settlement agreement.

Assessment of Translation of Written Documents
and Corrective Plans for Complete Translation

Instructions to Agencies:

1. Office of tiie City Clerk had a total of 4 vital documents FY 2011-2012, of
which 100% were translated into Spanish and 100% were translated into Chinese.

2. Departments are required to “post notices in the public areas of their facilities in
threshold language indicating that written materials in the languages, and staff
who speak the languages, are available.” These notices must be “posted
prominently” and be “readily visible to the public.” (§ 2.30.050 (D)).

(a) List the locations in which the Department has posted notices and indicate
whether both Spanish and Chinese notices have been posted.

Located on the door to the entrance to both the Offices of the City Clerk.

(b) Describe how these postings are prominent and readily visible to the
public.

Available at all times in the reception area and outside the Clerk’s office.

(c) Include the Department’s written policy and procedures regarding posting
of these notices. -

Equal Access to Services Ordinance and AI145
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3. Describe how the Department ensures that there is an adequate stock of readily
available translated materials from state and federal agencies. (§ 2.30.060).
Include the Department’s written policy and procedures regarding these materials.

Staff refills stock when needed.

4. “Departments are encouraged to solicit feedback on the accuracy and
appropriateness of translations from bilingual staff at community groups whose
clients receive services from the department.” (§ 2.30.050(E)). Describe how the
Department solicits feedback on the accuracy and appropriateness of translations
from bilingual staff at community groups whose clients receive services from the
Department. Include the Department’s written policy and procedures regarding
receiving community feedback.

No community groups are exclusively designated to receive services from the
Office of the City Clerk. This does not apply to the Office of the City Clerk.

Assessment of Multilingual Telephone Messages

"

All Departments shall “maintain recorded telephomc messages in [threshold languages].” .
The message is required to contain the following: “basic information about the
Department’s operation including, at a minimum, business hours, location(s), services
offered and the means of accessing such services, and the availability of language
assistance.” § 2.30,080.

Instructions to Agencies:

1. If the Department has not recorded a message in threshold language that contains
basic information about the Department’s operation including, at a minimum,
business hours, location(é), services offered and the means of accessing such
services, and the availability of language assistance, then describe the interim
measures in place to ensure access by LES populations.

N/A

2. Describe in detail the reasons explaining why the Department did not meet its
goals, including assessment of any structural barriers. Indicate if sufficient
resources have been allocated, and if not, an assessment of additional resources
needed.

N/A
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3. Describe in detail the Department’s corrective action plan for meeting its
translation goals the following fiscal year. A correction plan must set forth a
concrete and realistic plan to remedy noncompliance.

N/A

Assessment of Department Communication with LES Populations

Instructions to Agencjes:

1. Describe in detail the procedures used to facilitate communication with LES
Spanish and Chinese populations and assess the adequacy of the procedures.
Describe the mechanism the Department uses to assess the adequacy of these
procedures and how often it is assessed. (See § 2.30.100 (BX(7)).

Equal Access Ordinance; and Administrative Instruction 145

2. Describe the written policies on providing services to LES Spanish and Chinese
populations. (§ 2.30.100 (B) (14)).

Equal Access Ordinance; and Administrative Instruction 145

3. Describe and assess the Department’s outreach efforts to inform LES Spamsh and
Chinese populations of their right to bilingual services. (See § 2.30.130 (B).

Prominent signage posted outside on the 24/7 posting boards and outside suite
locations.

4. Departments are required to “allow persons to make complaints alieging violation
fofithe EAO] in threshold language. The complaints may be made by telephone or
by completing a complaint form.” (§ 2.30.090 (A)). Describe and assess the
procedures for accepting and resolving complaints of community members
regarding bilingual oral and written services. (See § 2.30.100 (B) (13)). Include
how the Department makes the public aware of their right to make complaints by
telephone or by completing a complaint form.

Complaints forms are readily available to the public in the Office ofithe City
Clerk’s lobby. Once a complaint is made it is reviewed by the Clerk and then
resolved.
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5. Departments must “‘document actions taken to resolve each complaint and
maintain copies of complaints and documentatlon of their resolutlon for a period
of not less than two years.” (§ 2.30.090 (B)). Describe the Department’s
procedure for documenting actions taken to resolve each complaint and
maintaining copies of the complaint and documentation of their resolution.

No complaints received. The City Clerk’s office will adhere to the Equal Access
to Services Ordinance and Al 145 to document and respond to complaints. This
entails a review fiom the Clerk’s office and responding to the complaint.

6. Departments must forward “[a] copy of each complaint . . . to the City
[Administrator] within thirty (30) days of its receipt.” (§ 2.30.090 (B)). Provide a
list of the Department’s complaints forwarded to the City Administrator
specifying when the complaint was filed and whether the complaint was
forwarded to the Cify Administrator within 30 days of its receipt. Attach as

_Appendix @. \

No complaints were submitted to the office of the City Clerk.

Assessment of
Dissemination of Agency Compliance Plan

Instructjons to Agencies:

1. When will the current FY 2011-12 Agency Compliance Plans be posted on the
agency’s website and the Equal Access Division’s website?

The annual report will be uploaded onto the City’s website once it has been
received by City Coimeil. ~

2. Are prior years Agency Compllance Plans posted on the agency’s website and the
Equal Access Division’s website?

Prior year reports are posted with the City Administrator’s annual report on the
City’s Equal Access website.

3. When will the current FY 2011-12 ACP be avallable to the public upon request in
each Department facility?

Once it has been received by City Council.

Describe how notice has been posted prominently at the Agency’s geographic location
and on the agency’s website and the EAO website that ACPs are available with
information stating how to access the ACPs.
The annual report will be uploaded onto the City’s website once it has been
received by City Council.
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Purpose

This Agency Compliance Plan (ACP) template is to be used to report compliance with
the Equal Access to Services Ordinance (EAQO) and Administrative Jnstruction Number
145. The EAQ was enacted to ensnre that Oakland residents, regardless of their English
proficiency, have full and equal access to all City services, including many basic and
potenttally life-saving City services, and that they are able to participate in City
government. The Ordinance requires City Departments to hire a sufficient number of
bilingual employees in Public Contact Positions, translate vital written documents, and
provide recorded telephone messages into languages spoken by at least 10,000
Oaklanders. The purpose of the ACP is to collect data necessary, by Agency and
Departments within its jurisdiction, to ensure that the EAQ is implemented, monitored
and enforced. The Cily Administrator will compile the infommation from the Agency
Compliance Plans into the City Administrator Amwal Compllance Plan (CAAP) which

will be submitted to the City Council and: public.

General Instructions

The term “Department” as used in this Instruction refers to the City
Administrator’s designated list of Departments in Exhibit 1 (see Table 1), -such that the
Department shall be assessed by geographic location. Exhibit 2 (see Table 2) lists Super
PCP Departments as determined by the City Administrator. Each Agency shall submit
this form with answers to the Namative Assessment and the attached tables {(Tables 1-6),
which collectively is the annual Agency Compliance-Plan, to the City Administrator and
the Department of Human Resources Management, Equal Access Division.

The Agency Language Access Coordinator (ALAC) (see Table 3), in consultation
with the Agency head, shall prepare and disseminate to Agency staff and the City
Administrator this Agency Compllance Plan. Each Agency head must certify that the
Agency Compliance Plans are accurate and complete.

All annual Agency Compliance Plans shall be posted on the agencies’ website and -
the Equal Access Division’s website and shall be available to the public upon request in
each Agency facility.- -

Agency Head Certification

Provide the following certification that the Agency head has reviewed this Agency
Compliance Plan for final approval:

I, _Larry Reid, Council President , hereby certify, that I have reviewed and

approved this Equal Access Agency Compliance Plan for accuracy and
completeness, and adopt the goals specified in this Agency Compliance Plan:

And this Agency Compliance Plan was submitied to the City Administra
on 1z _ . ﬁ<§
r I/ e

ﬁén by Agency Heﬁ

1 Agency Compliance Plan Template
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NARRATIVE ASSESSMENT

Assessment of Bilingual Public Contact Positions {BPCP) and Corrective Plans for
Hiring Sufficient Bilingual Public Contact Positions

i Pﬁblic Contact Positions in the City Council Qffice:

City Council had a total of 20.50 PCPs this FY 2011-2012, of which zero {0) were vacant
PCPs and zero (0) were frozen PCPs. City Council had a total of 5.5 FTE Bilingual PCPs
this FY 2011-2012, of which 4.25 FTE were Spanish speaking and 1.25 FTE were
Chinese speaking. The goals of Bilingual PCPs (as determined by last year’s assessment)
for Spanish speaking were 2.60 FTE and for Chinese speaking were 1.14 FTE. The City
Council Office is meeting its bilingual staffing requirements under the EAQ.

2, For each hiring of PCP that occurred during FY 2011-2012, describe the Agency’s
methods or means employed to ensure a:pool of qualified Bilingual PCP applicants, and
describe the method of processing each qualified applicant (§ 2.30.100 (B)(5)). Describe
how the Agency works with the City Administrator, the Equal Access Division and the
Department of Human Resources Management to recruit, and hire bilingual qualified
applicants. Assess the adequacy of these efforts and indicate areas of improvement.

A. There was no hiring of PCPs for the City Council Office this year. The City Council
Office is a department staffed with a significant number of bilingual employees to
serve the language needs of their individual districts. Each Council office often
assists one another on calls made in Spanish or Chinese. Bilingual staff are frequently
called upon for language assistance for a wide array of public inquiries made by
limited-English speakers.

3. Describe the Agency’s methods for assessing and testing language skills for its bilingual
employees. (§ 2.30.100 (B)(5)).

A. The City Council Office submits assessment requests to the Department Human
Resources Management Equal Access staff and they administer testing with a vendor
for compliance.

4. Describe any additional interim measures in'place to ensure access by Limited English
Speaking (LES);populations to Agency services pending the hiring and/or deployment of
sufficient BPCPs. The required interim measures are:

i.  Agencies must maintain a list of employees who speak the threshold languages.
At least one employee who can provide service to LES persons shall be available
during business hours. Employees shall have access to the over-the phone
interpretation at all times, and should choose a method for communicating best
suited to providing service to LES persons. .

ii.  All Agencies and Departments must demonstrate that they have adequate means
to make all services available to LES persons.

iii.  All Agencies have Language Access Coordinators.

iv.  All Agencies shall adopt and implement Language Access Policies approved by
the City Administrator. .
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v.  Each PCP shall be trained in the use of interim measures to assist LES persons.

A. The City Council Office utilizes the required interim measures. No Additional
measures are used.

5. Provide a summary narrative assessment and analysis of how and whether the Agency
and its Departments is complying with the Equal Access to Services Ordinance (EAO).

A.  The City Council Office is fully meeting the bihngual staffing needs pursuant to
the Equal Access Ordinance and Settlement Agreement réquirements. It will
continue to ensure that any future bilingual staffing needs are met.

6. Provide a description of implementation “best practices” developed by the Agency
and’or its Departments. .

A. The City Council Office is a department staffed with a significant number of
bilingual employees to serve the language needs of their individual districts. Each |
Council office often assists one another on calls made in Spanish or Chinese.
Bilingual staff is frequentiy called upon for language assistance for a wide array of
pubhc inquiries made by limited- English speakers. In addition, we have provided a
multilingual telephone line, which is translated in Chinese and Spanish. The City
Council Office follows the guidelines estabhshed by the City Administrator and
provided in the Administrative Instruction regarding Equal Language Access.

7. Provide a summary narrative description and assessment of any structural barriers that
may be'preventing the Agency from complying with the EAO and recommend means to
. address those barriers.

A. N/A

8. Provide a summary narrative description and assessment of corrective'plans that the
Agency has developed to address'possible non-compliance with the EAO and corrective
plans to address structural barriers.

A. N/A
Assessment of Translation of Written Documents
and Corrective Plans for Complete Translation
1. City Council had a total of one vital document FY 2011-2012, of which 1 (100%) were

franslated into Spanish and 1 (100%) were translated into Chinese. .

2. Departments are required to “post notices in the public areas of their facilities in
threshold language indicating that written materials in the languages, and staff who speak
the languages, are available.” These notices must be “posted prominently” and be
“readily visible to the public.” (§ 2.30.050 (D)). :

(@ List the locations in which the Department has posted notices and indicate
whether both Spanish and Chinese notices have been posted.

Notices have been posted on the main front door of the City Council office in
both languages.
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{b) Describe how these postings are prominent and readily visible to the public,
The notices are posted on the only doors that are pubhc access.

(c) Include the Department’s written policy and procedures regarding posting of
these notices.

Currently, we do not have written policy or procedures beyond those
provided in the City Administrator’s Administrative Instruction.

Describe how the Department ensures that there is an adequate stock of readily available
franslated materials from state and federal agencies. (§ 2.30.060). Include the
Department’s written policy and procedures regarding these materials.

The City Council works with Equal Access for ali translated materials.

) “Depértments are encouraged to solicit feedback on the accuracy and appropriateness of

franslations from bilingual staff at commumity groups whose clients receive services from
the department.” (§ 2.30.050(E)). Describe how the Department solicits feedback on the
accuracy and appropriateness of translations from bilingual staff at community groups
whose clients receive services from the Department. Include the Department’s written
policy and procedures regarding receiving community feedback.

The City Council adheres to the City policy and works with Equal Access for all
translations. Currently, we do not have written policy or procedures beyond
those provided in the City Administrator’s Administrative Instruction.

Assessment of Multilingual Telephone Messages

All Departments shall “maintain recorded telephonic messages in English, Chinese and Spanish.”
The message is required to contain the following: “basic information about the City Council's

. operation including, at a minimum, business hours, location(s), services offered and the means of
accessing such services, and the availability of language assistance.” § 2.30.080.

1.

If the Department has not recorded a message in threshold language that contains basic
information about the Department’s operation including, at a minimum, business hours,
location(s), services offered and the means of accessing such services, and the availability
of language assistance, then describe the interim measures in place to ensure access by
LES populations.

A. The City Council has an after hours telephone message line that has been
recorded in English, Chinese and Spanish.

Describe in detail the reasons explaining why the Department did not meet its goals,
including assessment of any structural barriers. Indicate if sufficient resources have been

‘allocated, and if not, an assessment of additional resources needed.

A. The City Council office has met the goals.

Describe in detail the Department’s corrective action plan for meeting its franslation
goals the following fiscal year. A correction plan must set forth a concrete and realistic
plan to remedy noncompliance.

A NA
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Assessment of Department Communijcation with LES Populations

Describe in detail the procedures used to facilitate communication with LES Spanish and
Chinesepopulations and assess the adequacy of the procedures. Describe the
mechanism the Depariment uses to assess the adequacy of these procedures and how
often it is assessed (See § 2.30.100 (B)(7)).

A. The City Council office utilizes the various Council staff member to meet the needs
of the LES Spanish and Chinese population daily or when needed. The City Council
takes the needs of our LES constituents within each district and seeks new employee
with skill that would benefit the commumity.

Describe the written policies on providing services to LES Spanish and Chinese
populations. (§ 2.30.100 (B) (14)).

A. The City Council office has identif ed key bilingual staff to facilitate communication
with Limited English Speaking (LES) person or groups in Spanish, Cantonese and
Mandarin upon demand. Qualif ed bilingual staff in the City Council office is
prepared to perform translations and/or interpretation services to LES individuals and
Jor groups to insure that the population is served efficiently.

Describe and assess the Department’s outreach efforts to inform' LES Spanish and
Chinese populations of their right to bilingual services. (See § 2.30.130 (B)).

A. Qur goal is to ensure receipt of services and the right to bilingual services
accompanies our objective.

Departments are required to “allow persons to make complaints alleging violation fof
the EAQ] in threshold language. The complaints may be made by telephone or by
completing a complaint form.” (§ 2.30.090 (4)). Describe and assess the procedures for
accepting and resolving complaints of community members regarding bilingual oral and
written services. (See § 2.30.100 (B} (13)). Include how the Department makes the public
aware of their right to make complaints by telephone or by completing a complaint form.

A. City Council accepts complaints through their main telephone lines and main
reception counters. Ifa complaint is received, the City Council would try to
resolve it but if not, it would then be forwarded to Equal Access Office for
resolution. Council Staff advise all constituents about their right to and how to
register complaints. '

Departments must “document actions taken to resolve each complaint and maintain
copies of complaints and documentation of their resolution for a period of not less than
twoyears.” (§ 2.30.090 (B)). Describe the Department s'procedure for documenting
actions taken to resolve each complaint and maintaining copies of the complaint and
documentation of their resolution. .

A. Each Council office retains the Complaint documentation and the resolution for
two to five years.

Departments must forward “[a] copy of each complaint . . . to the City [Administrator]
within thirty (30} days of its receipt.” (§ 2.30.090 (B}). Provide a list of the
Department’s complaints forwarded to the City Administrator specifying when the
complaint was filed and whether the complaint was forwarded to the City Administrator
within 30 days of its receipt.

A. The City Council Office has not received any complaints to date.
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Assessment of
Dissemination of Agpencv Compliance Plan

1. When will the current FY 2011-12 Agency Compliahce Plans be posted on the agency’s
website and the Equal Access Division’s website?

a. The City of:Oakland provides direction; it will immediately be posted on the
department’s website.

2. Are prior years Agency Comptiance Plans posted on the agency’s website and the Equal
Access Division’s website?

a. It is available on the Equal Access Website.

3. When will the current FY 2011-12 ACP be available to the public upon request in each
Department facility? .

a. The Agency Compliance is available on request through Council Adminisfration,

Describe how notice has been posted prominentiy at the Agency’s geographic location and on the
agency’s website and the EAQ website that ACPs are available with information stating how to
access the ACPs.

a. Once direction is received from the Equal Access Office, the City Council will post
notice geographically and on the website.
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Equal Access Ordinance Compliance Plan
Department of Housing & Community Development

Agency Head Certification

1, Michele A. Byrd, hereby certify that I have reviewed and approved this
Equal Access Agency Compliance Plan for accuracy and completeness, and
adopt the goals specified in this Agency Compliance Plan. And this Agency
Compliance Plan was submitted to the City Administrator on __August 28,

2012. ,

Michele A. Byrd
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NARRATIVE ASSESSMENT

Assessment of Bilingual Public Contact Positions (BPCP) and

Corrective Plans for Hiring Sufficient Bilingual Public Contact
Positions

1. Public Contact Positions in the Department of Housing and Community
Development:

a. Then Department of Housing and Community Development (which
includes Support Staff, Housing Development, CDBG Coordinatlon, and
Home Ownership Programs) had no PCPs this FY 2011-2012. |

b. The Municipal Lending Department had a total of 4.0 PCPs this FY 2011-
2012, of which 1.0 were Spanish speaking and 1.0 were Chinese speaking.

c. The Residential Rent Arbiiration Department had a total of 4.0 PCPs this
FY 2011-2012, of which 2.0 were Chinese speaking and 1.0 were Spanish
speaking. The goals of Bilingual PCPs (as determined by last year’s
assessment) for Spanish speaking were 2.0 and for Chinese speaking were
1.0. :

2. For each hiring of PCP that occurred during FY 2011-2012, describe the
Agency’s methods or means employed to ensure a pool of qualified Bilingual
PCP apphcants, and describe the method of processing each qualified applicant (§
2.30.100 (B)(5)). Describe how the Agency works with the City Administrator,
the Equal Access Division and the Department of Human Resources Management
to recruit, and hire bilingual qualified applicants. Assess the adequacy of these
efforts and indicate areas of improvement

No PCPpositions were filled during FY 2011-12.

3. Describe the Agency’s methods for assessing and testing language skills for its
bilingual employees. (§ 2.30.100 (B)(5)).

DHCD relies on the Department of Human Resources Management

4. Describe any additional interim measures in place to ensure access by Limited
English Speaking (LES) populations to Agency services pending the hiring and/or
deployment of sufficient BPCPs. The required interim measures are:

i.  Agencies must maintain a list of employees who speak the threshold
languages. At least one employee who can provide service to LES
persons shall be available during business hours. Employees shall have
access to the over-the phone interpretation at all times, and should choose
a method for communicating best suited to providing service to LES
persons.

ii.  All Agencies and Departments must demonstrate that they have adequate
means to make ali services available to LES persons.
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iii.  All Agencies have Language Access Coordinators.

iv.  All Agencies shall adopt and implement Language Access Policies
approved by the City Adminisfrator.

v.  Each PCP shall be trained in the use of interim measures to assist LES
persons.

DHCD s practices are compliant with the City’s Equal Access to Services
Ordinance and Al 145

Provide a summary narrative assessment and analysis of how and whether the
Agency and its Departments is complying with the Equal Access to Services
Ordinance (EAQ). :

The Rent Adjustment Department has a Spanish-speaking Program'Analyst and a
Cantonese-speaking Hearing Officer. In addition, there is an on-call
Cantonese/Mandarin speaking interpreter for hearings and appeal hearings.

The Municipal Lending Department has a Spanish speaking Rehabilitation
Advisor IIL The Chinese speaking employees in the DHCD are always available
to assist LES persons.

Provide a description of implementation “best practices” developed by the
Agency and/or its Departments.

The DHCD takes proactive measures to ensure that our client’s language access

. needs are met. DHCD ’s practices are compliant with the City’s Equal Access to

Services Ordinance and AL 145

Provide a summary narrative description and assessment of any structural barriers
that may be preventing the Agency from complying with the EAO and
recommend means to address those barriers.

Currently, there are no structural barriers to DHCD s meeting language access
needs

Provide a summary narrative description and assessment of corrective plans that
the Agency has developed to address possible non-compliance with the EAO and
corrective plans to address structural barriers.

N/A4
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Assessment of Translation of Written Documents
and Corrective Plans for Compleie Translation

Instructions to Agencies:

1. Department of Housing and Community Development had a total of 8 vital
documents FY 2011-2012, of which 100% were translated into Spanish and 100%
were translated info Chinese.

2. Departments are required to “post notices in the public areas of their facilities in
threshold language indicating that written materials in the languages, and staff
who speak the languages, are available.” These nofices must be “posted

prominently” and be “readily visible to the pubhc.” (§ 2.30.050 (D)).

(a) List the locations in which the Department has posted notices and indicate
whether both Spanish and Chinese notices have been posted.

These notices are on display in the reception area and the Coffee Room.
The Municipal Lending Department has bookshelf in the entrance to the
department where the brochures are stored. The Rent Adjustment
Department also has bookshelves for their brochures. In addition, both
departments distributes the brochures at attend every outreach event
attended. '

(b) Describe how these postings are prominent and readily visible to the
public. -

There’s a book shelve on the lobby where the notices are displayed.

{c) Include the Department’s wriften policy and procedures regarding posting
of these notices.

DHCD follows City s posting policies.

3. Describe how the Department ensures that there is an adequate stock of readily
avallable franslated materials from state and federal agencies. (§ 2.30.060).
Include the Department’s written policy and procedures regarding these materials.

DHCD staff ensures that there’s adequate stock of brochures. Rent Adjustment
Department has brochures in English, Spanish, Cantonese and Vietnamese. And
these brochures are routinely updated and copied and are always available for
display and for outreach events attended by Rent Adjustment and Municipal
Lending staff.

4, “Departments are encouraged to solicit feedback on the accuracy and
appropriateness of translations from bilingual staff at commmity groups whose
clients receive services from the department.” (§ 2.30.050(E)). Describe how the
Department solicits feedback on the accuracy and appropriateness of franslations
from billngual staff at community groups whose clients receive services from the
Department. Include the Department’s written policy and procedures regarding
receiving community feedback.
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DHCD uses Equal Access for the transiation of these languages and encourages
clients receiving services to give us a feedback on the quality of the services
received. DHCD have so far received positive feedbacks. During community
group events staff have distributed feedback forms to rate the quality of services
received. :

Assessment of Multilingual Telephone Messages

All Departments shall “maintain recorded telephonic messages in [threshold languages].”
The message is required to contain the following: “basic information about the
Department’s operation including, at a minimum, business hours, location(s), services
offered and the means of accessing such services, and the availability of language.
assistance.” § 2.30.080.

Instructijons to Agencies:

1. If the Department has not recorded a message in threshold language that contains
basic information about the Department’s operation including, at a minimum,
business hours, location(s), services offered and the means of accessing such
services, and the availability of language assistance, then describe the interim
measures in place to ensure access by LES populations.

DHCD s recorded messages are in compliant with the City's Equal Access to
Services Ordinance and Al 145.

2. Describe in detail the reasons explaining why the Department did not meet its
goals, including assessment of any structural barriers. Indicate if sufficient
resources have been allocated, and if not, an assessment of additional resources
needed.

DHCD met its goals, and there are currently no structural barriers.

3. Describe in detail the Department’s corrective action plan for meeting its
translation goals the foliowmg fiscal year. A correction plan must set forth a-
concrete and realistic plan to remedy noncompliance.

N/A

Assessment of Department Communication with LES Populations

Instructions to Agencjes:

1. Describe in detail the procedures used to facilitate communication with LES
Spanish and Chinese populations and assess the adequacy of the procedures.
Describe the mechanism the Department uses to assess the adequacy of these
procedures and how often it is assessed. (See § 2.30.100 (B)(7)).

I'4
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The Rent Adjustment Department has a flyer advising LES clients the right to
request an interpreter in writing. An interpreter is then provided through Equal
Access or by the on-call interpreter. The Municipal Lending Department also
uses interpreter when dealing with LES persons.

2, Describe the written policies on providing services to LES Spanish and Chinese
populations. (§ 2.30.100 (B) (14)).

DHCD developed packets of informationifor potential clients. The packet contains
information in English, Spanish, Chinese, and with Vietnamese. Our written
policies is to make clients aware of the information packet and they are given on
their first visit or mailed to them when they request information on our services.

3. Describe and assess the Department’s ouireach efforts to inform LES Spanish and
Chinese populations of their right to bilingual services. (See § 2.30.130 (B)).

We occasionally do bilingual public service announcement on KTOP with
translation in Spanish, Cantonese, Mandarin and Vietnamese. The outreach
efforts are designed to let Spanish and Chinese populations know the services
available and their rights under the Rent Arbitration Program Ordinance.

4, Departments are required to “allow persons to make complaints alleging violation
[of the EAQ] in threshold language. The complaints may be made by telephone or
by completing a complaint form.” (§ 2.30.090 (A)). Describe and assess the
procedures for accepting and resolving complaints of community members
regarding bilmgual oral and written services. (See § 2.30.100 (B) (13)). Include
how the Department makes the public aware of their nght to make complaints by
telephone or by completing a complaint form.

The DHCD has not received complaints regarding access to bilingual services.
However, we always advise LES persons to file complaints if they feel EAQ was
violated.

Departments must “document actions taken to resolve each complamt and
maintain copies of complaints and documentation of their resolution for a period
of not less than two years.” (§ 2.30.090 (B)). Describe the Department’s
procedure for documenting actions taken to resolve each complaint and -
maintaining copies of the complaint and documentation of their resolution.

N/A

5. Departments must forward “[a] copy of each complaint . . . to the City
[Admmistrator] witixin tiurty (30) days of its receipt.” (§ 2.30.090 (B)). Provide a
list of the Department’s complaints forwarded to the City Administrator
specifying when the complaint was filed and whether the complaint was
forwarded to the City Adminisirator within 30 days of its receipt.

-N/4



PAGE 47 ATTACHMENT A

‘ Assessment of
Dissemination of Agency Compliance Plan

Instructions to Agencies:
1. When will the current FY 2011-12 Agency Compliance Plans be posted on the
agency’s website and the Equal Access Division’s website?

The Rent Adjustment and Municipal Lending Departments Compliance Plans will
be posted on the website in FY 2011-13.

2. Are prior years Agency Compliance Plans posted on the agency’s website and the
Equal Access Division’s website?

DHCD staff is still working on the posting.

3. When will the current FY 2011-12 ACP be available to the public upon request in
each Department facility?

The DHCD Compliance Plans will be available in each department upon request.

Describe how notice has been posted prominently at the Agency’s geographic location
and on the agency’s website and the EAO website that ACPs are available with
information stating how to access the ACPs.

/

DHCD is in the process of posting the ACPs on its website and the EAQ website.
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Equal Access Ordinance Compliance Plan
Department of Human Resources Management

Agency Head Certification

Provide the following certification that the Agency head has reviewed this Agency
* . Compliance Plan for final approval:

I, Andrea R. Gourdine, hereby certify, that I have reviewed and approved
this Equal Access Agency Compliance Plan for accuracy and completeness,
and adopt the goals specified in this Agency Compliance Plan. And this
Agency Compliance Plan was submitted to the City Administrator on

August 27, 2012, : ' _ .

D LR .

Andrea R. Gourdine
DHRM Director
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NARRATIVE ASSESSMENT

Assessment of Bilingual Public Contact Positions (BPCP) and
Corrective Plans for Hiring Sufficient Bilingual Public Contact
Positions

1. DHRM Assessment of Bilingual Public Contact Positions:

The Department of Human Resources Management (includes Administration,
Recruitment & Classification, and Risk & Benefits) has two (2) designated Public
Contact Positions (PCPs) of which one (1) is Chinese speaking. One PCP position
was vacated during the reporting period; the previous incumbent was Chinese
speaking and the employee who was appointed as a replacement is also Chinese
speaking. Although the goals of bilingual staffing for DHRM are zero (0) Chinese
speaking and zero (0) Spanish speaking, the public contact nature of the
employment information counter make it necessary to appoint bilingual staff as
vacancies arise. Additionally, the department has six (6) bliingual employees —
two (2) Spanish speaking and four (4) Chinese speaking — in non-Public Contact
Positions who are available when language services are needed.

As part of a citywide reorganization, the Equal Access Office was moved out of
the City Administrator’s Office to DHRM this reporting period. The Equal Access
Office has two (2) PCPs, both of which are filled with BPCPs — one (1) Spanish
speaking and one (1) Chinese speaking. The two bilingual PCPs-meet the unit’s
goals for bilingual staffing.

2. DHRM methods for recruiting bilingual applicants for DHRM vacancies in
FY2011-2012:

In filling its one vacant PCP this year, DHRM was able to utilize an existing
eligible list (Public Service Representative) for which selective certification for
bilingual skills had been a requirement.

3. DHRM’s methods for assessing and testing language skills for its bilingual
employees. (§ 2.30.100 (B)(5)).

DHRM’s BPCPs were assessed through the City’s standardized testing procedure
for bliingual skills. The incumbents are also native speakers.

4, Describe any additional interim measures in place to ensure access by
Limited English Speaking (LES) populations to Agency services pending the
hiring and/or deployment of sufficient BPCPs. The required interim measures
are:

i.  Agencies must maintain a list of employees who speak the threshold
languages. At least one employee who can provide service to LES
persons shall be available during business hours. Employees shali have
access to the over-the phone interpretation at all times, and should choose
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a method for communicating best suited to providing service to LES
persons.

DHRM s bilingual staff provide assistance in Spanish or Chinese
whenever there is a request for service.

ii.  All Agencies and Departments must demonstrate that they have adequate
means to make all services available to LES persons.

DHRM has several bilingual staff in addition to its BPCPs who are
available to provide services when required.

iii. ~ All Agencies have Language Access Coordinators.

DHRM has a Language Access Coordinator — Sonia Lara, Executive
Assistant.

iv.  All Agencies shall adopt and implement Language Access Policies
approved by the City Administrator.

DHRM follows the City's policy as describe in Administrative Instruction
145 and the Equal Access Ordinance.

V. Each PCP shall be trained in the use of interim measures to assist LES
persons.

N/A

Summary narrative assessment and analysis of how and whether the Agency
and its Departments are complying with the Equal Access to Services
Ordinance (EAQ).

DHRM and the Equal Access Office are complying with the Equal Access to
Services Ordinance by having a sufficient number of bilingual employee in Public
Contact Positions; having vital documents translated into threshold languages;
and having recorded telephonic messages in threshold languages.

Provide a description of implementation “best practices” developed by the
Agency and/or its Departments.

Having a sufficient number of bilingual employees in Public Contact Positions;
having vital documents translated into threshold languages; and having recorded
telephonic messages in threshold languages have been identified as the
department’s “best practices.”

Provide a summary narrative description and assessment of any structural
barriers that may be preventing the Agency from complying with the EAO
and recommend means to address those barriers.
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N/A

Provide a summary narrative description and assessment of corrective plans
that the Agency has developed to address possible non-compliance with the
EAO and corrective plans to address structural barriers.

N/A

Assessment of Translation of Written Documents
and Corrective Plans for Complete Translation

Translation of “vital documents.”

DHRM has a total of four (4) vital documents, all of which have been franslated
into Spanish and Chinese. (City’s Hiring Process flver, Equal Access Ordinance,
Equal Access Complaint Form, and Interpretation Equipment Signage and Form)

Posting Notices. Departments are requfred to “post notices in the public areas of
their facilities in threshold language indicating that written materials in the
languages, and staff who speak the languages, are available.” These notices must
be “posted prominentiy” and be “readily visible to the public.” (§ 2.30.050 (D).

(a) List the locations in which the Department has posted notices and indicate
whether both Spanish and Chinese notices have been posted.

DHRM had not posted notices during the reporting period, but notices are
being developed to be posted, () on the DHRM website; and (2) in the
DHRM reception area at 150 Frank Ogawa Plaza, 2 floor.

(b) Describe how these postings are prominent and readily visible to the
public.

Not yet available.

(c) Include the Department’s written policy and procedures regarding posting
of these notices.

The Equal Access to Services Ordinance and A.I. 145 define the City’s
policies regarding posting.

Describe how the Department ensures that there is an adequate stock of readily
available franslated materials from state and federal agencies. (§ 2.30.060).
Include the Department’s written policy and procedures regarding these materials.

N/A - materials from state and federal agencies are not required for providing
service in DHRM

“Departments are encouraged to solicit feedback on the accuracy and
appropriateness of franslations from bilingual staff at community groups whose
clients receive services from the department.” (§ 2.30.050(E)). Describe how the
Department solicits feedback on the accuracy and appropriateness of translations
from bilmgual staff at community groups whose clients receive services from the
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Department. Include the Department’s written policy and procedures regarding
receiving community feedback.

DHRM'’s bilingual staff are available to proofread translated documents. We
also accept feedback from readers if any translated documents need revision. The
Equal Access to Services Ordinance and 'A.1. 145 define the City s policies
regarding the translation of written materials.

Assessment of Multilingual Telephone Messages

All Departments shall “maintain recorded telephonic messages in [threshold languages].”
The message is required to contain the foilowing: “basic information about the
[D]epartment’s operation including, at a minimum, business hours, location(s), services
offered and the means of accessing such services, and the availability of language
assistance.” § 2.30.080.

1. _ Ifthe Department has not recorded a message in threshold language that contains
basic infonnation about the Department’s operation including, at a minimum,
business hours, location(s), services offered and the means of accessing such
services, and the availability of language assistance, then describe the interim
measures in place to ensure access by LES populations.

" DHRM'’s outgoing service message for the department s main contact line
pprovides the basic departmental information in Spanish and Chinese. The
employment hotline outgoing message changes frequently and is not translated
every week. DHRM has bilingual staff available at all time during business hours
to assist bilingual callers.

2, Describe in detail the reasons explaining why the Department did not meet its
goals, including assessment of any structural barriers. Indicate if sufficient
resources have been allocated, and if not, an assessment of additional resources
needed.

N/A

3. Describe in detail the Department’s corrective action plan for meeting its
franslation goals the following fiscal year. A correction plan must set fortha
concrete and realistic plan to remedy noncompliance.

N/A

Assessment of Department Communication with LES Populations

1. Describe in detail the procedures used to facilitate communication with LES
Spamsh and Chinese populations and assess the adequacy of the procedures.
Describe the mechanism the Department uses to assess the adequacy of these
procedures and how often it is assessed. (See § 2.30.100 (B)(7)).
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DHRM s procedure to facilitate communications with LES Spanish and Chinese
populations is to make bilingual staff available at all time during business hours.
To date, DHRM has found this method of facilitating communication to be
sufficient. As part of its effort to assess the department’s procedure, in the spring
of 2012 DHRM made customer service surveys available in English, Spanish, and
Chinese both online on DHRM s Employment Opportunities website and on paper
at the DHRM service counter at 150 Frank Ogawa Plaza, 2nd floor. Staff.at the

" front counter reported no requests for bilingual services during the survey period
and no paper surveys were completed; no online surveys were completed. DHRM
has not received any complaint that an LES Spanish or Chinese customer could-
not receive service or was inadequately served.

2. Describe the written policies on providing services to LES Spanish and Chinese
populations. (§ 2.30.100 (B) (14)).

( ) Equal Access Ordinance; and (2) Administrative Instruction 1435.

3. Describe and assess the Department’s ouireach efforts to inform LES Spamish and
Chinese populations of their right to bilingual services. (See § 2.30.130 (B)).

DHRM could improve its outreach effort with regard to providing DHRM
services to LES Chinese and Spanish populations. The lack of posted documents
that inform customers of the availability of services in these languages detracts
Jrom the department’s outreach-efforts. During the next reporting period, DHRM
will develop signage at its front counter that alerts customers to the availability of
bilingual staff to assist them.

4, Departments are required to “allow persons to make complaints alleging violation
' [of the EAQ] in threshold language. The complaints may be made by telephone or
by completing a complaint form.” (§ 2.30.090 (A)). Describe and assess the
procedures for accepting and resolving complaints of community members
regarding bilingual oral and written services. (See § 2.30.100 (B) (13)). Include
how the Department makes the public aware of their right to make complaints by
telephone or by completing a complaint form.

DHRM has bilingual staffiavailable at all time during business hours; Equal
Access complaint forms are on display and available in Spanish and Chinese at
the DHRM service counter at 150 Frank Ogawa Plaza, 2nd floor.

5. Departments must “document actions taken to resolve each complaint and
maintain copies of complaints and documentatton of their resolution for a period
‘of not less than two years.” (§ 2.30.090 (B)). Describe the Department’s
procedure for documenting actions taken to resolve each complaint and
maintaining copies of the complaint and documentation of their resolution.

No complaints received during the reporting period. If a complaint is received,
DHRM will follow instruction in Equal Access to Services Ordinance and Al 145.

6. Departments must forward “[a] copy of each complaint . . . to the City
[Admunistrator] within thirty (30) days of its receipt.” (§ 2.30.090 (B)). Provide a
list of the Department’s complaints forwarded to the City Administrator
specifying when the complaint was filed and whether the complaint was
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forwarded to the City Administrator within 30 days of its receipt. Attach as
Appendix (A).

N/A- No complaints received during the reporting period.

Assessment of
Dissemination of Agency Compliance Plan

Instructjons to Agencies:

1. - When will the current FY 2011-12 Agency Compliance Plans be posted on the
~ agency’s website and the Equal Access Division’s website?

1t will be posted after Council receives the FY 2011-12 Equal Access Annual
Compliance Plan.

2. Are prior years Agency Compliance Plans posted on the agency’s website and the
Equal Access Division’s website?. ‘ '

Yes

3 When will the current FY 2011-12 ACP be available to the public upon request in
each Department facility?

It will be available after Council receives the FY 201 1-12 Equal Access Annual
Compliance Plan.

Describe how notice has been posted prominently at the Agency’s geographic location
and on the agency’s website and the EAO website that ACPs are available with
information stating how to access the ACPs.

ACP will be kept as attachment to the Equal Access to Services Annual
Compliance report, and it will be posted on the Equal Access website at all times.
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Purpose

This Agency Compliance Plan (ACP) template is to be used to report compliance with
the Equal Access to Services Ordinance (EAO) and Administrative Instruction Number
145. The EAO was enacted to ensure that Oakland residents, regardless of their English
proficiency, have full and equal access to ali City services, tncluding many basic and
potentialiy life-saving City services, and that they are able to participate in City
government. The Ordinance requires City Departments to hire a sufficient number of
bilingual employees in Public Contact Positions, translate vital written documents, and
provide recorded telephone messages into languages spoken by at least 10,000
Oaklanders. The purpose of the ACP is to collect data necessary, by Agency and
Departments within its jurisdiction, to ensure that the EAC is implemented, monitored
and enforced. The City Administrator wili compile the information from the Agency -
Compliance Plans into the City Administrator Annual Comphance Plan (CAAP), which
wili be submitted to the City Councﬂ and public.

General Instructions

The term “Department” as used in this Instruction refers to the City
Administrator’s designated list of Departments in Exhibit 1 (see Table 1), such that the
Department shali be assessed by geographic location. Exhibit 2 (see Table 2) lists Super
PCP Departments as determined by the City Administrator. Each Agency shali submit
this form with answers to the Narrative Assessment and the attached tables (Tables 1-6),
‘which coliectively is the annual Agency Compliance Plan, to the City Administrator and
the Department of Human Resources Management, Equal Access Division.

The Agency Language Access Coordinator (ALAC) (see Table 3), in consultation
with the Agency head, shali prepare and disseminate to Agency staffi and the City
Administrator this Agency Compliance Plan. Each Agency head must cert1fy that the
Agency Compliance Plans are accurate and complete.

Ali annual Agency Compliance Plans shall be posted on the agencies® website and
the Equal Access Division’s websne and shall be avaliable to the public upon request in
each Agency facility.

Agencv Head Certification

Provide the following certification that the Agency head has rev1ewed this Agency
Compliance Plan for final approval:

I, _Sara Bedford, hereby certify that I have reviewed and approved this °
" Equal Access Agency Compliance Plan for accuracy and completeness, and
adopt the goals specified in this Agency Compliance Plan. And this Agency
Compliance Plan was submitted to the City Administrator on Apgust 16,
- 2012

1 Agency Compliance Plan Template
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NARRATIVE ASSESSMENT

Assessment of Bilingual Public Contact Positions (BPCP) and
Corrective Plans for Hiring Sufficient Bilingual Public Contact
Positions

Instructions to Agencies:

1. Fill in the information about the DEPARTMENT in brackets:

The Aging & Adult Services had a total of 9.18 PCPs this FY 2011-2012, of which .53
were vacant PCPs and [0] were frozen PCPs. Aging & Adult Services had a total of 3.00 -
Bilingual PCPs this FY 2011-2012, of which 1.50 was Spanish speaking and 1.50 was
Chinese speaking. The goals of Bilingual PCPs (as determined by last year’s

assessment) for Spanish speaking were 1.35 and for Chinese speaking were .57. If a
listed Department (including the functions/services provided by the Department) change
do to an approved re-organization, provide information about the reorganization and

how the reorganization changes the assessment for the need of BCP and how the needs of
LES will be met.

The Multipi;rpose Senior Service Program had a total of 11.60 PCPs this FY 2011-
2012, of which 2.00 were vacant PCPs and [0] were frozen PCPs. The Multipurpose
Senior Service Program had a total of 3.40 Bilingual PCPs this FY 2011-2012, of which
1.60 were Spanish speaking and 1.80 were Chinese speaking. The goals of Bilingual
PCPs (as determined by last year's assessment) for Spanish speaking were 1.23 and for
Chinese speaking were .52. If a listed Department (including the functions/services
provided by the Department) change do to an approved re-organization, provide
information about the reorganization and how the reorganization changes the assessment
for the need of BCP and how the needs of LES will be met.

The Senior Centers had a total of 5.12 PCPs this FY 2011-2012, of which 0 were vacant .
PCPs and {0] were frozen PCPs. The Senior Centers had a total of .64 Bilingual PCPs
this FY 2011-2012, of which .64 were Spanish speaking and () were Chinese speaking.

The goals of Bilingual PCPs (as determined by last year’s assessment) were:

DHS Departments | FY 2010-]] SP Goal | FY 20]0-1] CH.Goal

Senior Centers
* Senior Center (Citywide)

* Senjor Center (Downtown Oakland} 0.07 0
* Senior Center (East Oakland) 0.07 0
* Senior Center (North Oakland) 0.15 0
* Senjor Center (west Oakland) 0.07 0

0.07 0

If a listed Department (including the functions/services provided by the Department)
change do to an approved re-organization, provide information about the reorganization
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and how the reorganization changes the assessment for the need of BCP and how the
needs of LES will be met.

The DHS Administration had a total of 1.00 PCPs this FY 2011-2012, of which 0 were.
vacant PCPs and [0] were frozen PCPs. The DHS Administration had a total of 13
Bilingual PCPs this FY 2011-2012, of which .13 were Spamsh speaking and 0 were
Chinese speaking. The goals of Bilingual PCPs (as determined by last year’s
assessment) for Spanish speaking were 3.63 and for Chinese speaking were 1.53. Ifa
listed Department (including the functions/services provided by the Department) change
do to an approved re-organization, provide information about the reorganization and
how the reorganization changes the assessment for the need of BCP and how the needs of
LES will be met. '

The Early Childhood and Family Services had a total of 110.03 PCPs this FY 201 1-
2012, of which 16.93 were vacant PCPs and [0] were frozen PCPs. The Early Childhood
and Family Services had a total of 40.18 Bilingual PCPs this FY 2011-2012, of which
24.92 were Spanish speaking and 15.26 were Chinese speaking. The goals of Bilingual
PCPs (as determined by last year’s assessment) were:

DHS Departments FY 2010-11 SP Goal | FY 2010-11 CH Goal
Early Childhood and Family Services
* Head Start - Service Area | (City Towers - F/D) . Ie
* Head Start - Service Area | (Fannie Wall - F/D) 0.20 0
* Head Start - Service Area | (West Grand - F/D) 0o . 0
* Head Start - Service Area i {Eastmont - P/D) 0.36 0
* Head Start - Service Area | (Franklin - P/D) 1.25 0
* Head Start - Service Area | (Frank G. Mar - P/D) 0.02 0.03
* Head Start - Service Area | {(San Antonio Park - P/D) 0 ’ 0.22
* Head Start - Service Area | (Virginia Ave - P/D) 0.66 0.41
* Head Start - Service Area Il (Arroyo Viejo - P/D) 0.31 0
* Head Start - Service Area Il (Tassafaronga - P/D) 0.19 0
* Head Start - Service Area Il (Lion Creek Crossing - P/D) 0.29 0
* Head Start - Service Area Il (Sun Gate - P/D) 0.38 0.25
* Head Start - Service Area Il (San Antonio CDC - P/D) 0.96 0.16
* Head Start - Service Area Il (Brookfield - P/D) 0.66 ' 0.41
* Head Start - Service Area Il (85th Ave- F/D) . 0.64 .0
* Head Start - Service Area Il (Manzanita - P/D) 1.51 0
* Head Start - Service Area Il (92nd Ave - P/D) 0.15 0.1
* Head Start - (Citywide) 1.37 0
* Early HS - FAME (3717 Telegraph Ave) 338 1.43
* Early HS - Broadway (2619 Broadway) 0 0
0 0

If a listed Department (including the functions/services provided by the Department)
change do to an approved re-organization, provide information about the reorganization
and how the reorganization changes the assessment for the need of BCP and how the
needs of LES will be met.

The Children & Youth Services and Policy & Planning had a total of .50 PCPs this FY
2011-2012, of which 0 were vacant PCPs and [0] were frozen PCPs. The Children &
Youth Services and Policy & Planning had a total of .06 Bilingual PCPs this FY 2011-
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2012, of which .06 were Spanish speaking and 0 were Chinese speaking. The goals of
Bilingual PCPs (as determined by last year's assessment) for Spanish speaking were 0
and for Chinese speaking were .0. If a listed Department (including the
Junctions/services provided by the Department) change do to an approved re-
organization, provide information about the reorganization and how the reorganization
changes the assessment for the need of BCP and how the needs of LES will be met.

2. For each hiring of PCP that occurred during FY 2011-2012, describe the
Agency’s methods or means employed to ensure a pool of qualified Bilingual
PCP applicants, and describe the method of processing each qualified applicant (§
2.30.100 (B)(5)). Describe how the Agency works with the City Administrator,
the Equal Access Division and the Department of Human Resources Management
to recruit, and hire bilingual qualified applicants. Assess the adequacy of these
efforts and indicate areas of improvement.

The Department worked closely with Equal Access to ensure that language
capacity was optimal. When Spanish or Chinese was proven to be needed the
department conducted selective language recruitments.

3. Describe the Agency’s methods for assessing and testing language skills for its
bilingual employees. (§ 2.30.100 (B)(5)).

The department works closely with DHRM to ensure that staff is tested for
language skills as soon as they are hired.

4. Describe any additional interim measures in place to ensure access by Limited
English Speaking (LES) populations to Agency services pending the hiring and/or
deployment of sufficient BPCPs. The required interim measures are:

1. Agencies must maintain a list of employees who speak the threshold
languages. Atleast one employee who can provide service to LES
persons shall be available during business hours. Employees shall have
access to the over-the phone interpretation at all times, and should choose
a method for communicating best suited to providing service to LES
persons.

1.  All Agencies and Departments must demonstrate that they have adequate
means to make all services available to LES persons.

umi.  All Agencies have Language Access Coordinators.

iv.  All Agencies shall adopt and implement Language Access Policies
- approved by the City Administrator.

v.  Each PCP shall be trained in the use of interim measures to assist LES
persons.

DHS"practices are compliant with the City's Equal Access to Services Ordinance and Al
145.
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5. Provide a summary narrative assessment and analysis of how and whether the
Agency and its Departments is complying with the Equal Access to Services
Ordinance (EAQ).

The department works with Equal Access Office to ensure that position control
and language capacity is captured, maintained and revised on a spreadsheet
throughout the year. DHS has been successful in hiring bilingual candidates into
PCP wpositions in 10-11 and continues to strive to achieve full compliance.
Additionally, the department meets federal grant mandates around language
access in our Head Start Program. 1t is mandated that staff be able to speak in
the families’ served ifirst language and that all documents be translated
accordingly. '

6. Provide a description of implementation “best practices” developed by the
Agency and/or its Departments.

The Department of Human Services has identified key bilingual staff to facilitate
communication with Limited English Speaking Persons Group(s). If these
positions are not PCPs, we add this task to the job duties of the individual to
ensure that City information and services are provided in Spanish, Cantonese and
Mandarin upon demand.

7. Provide a summary narrative description and assessment of any structural barriers
that may be preventing the Agency from complying with the EAO and
recommend means to address those barriers.

1t has been increasingly difficult to recruit for positions in the social/human
Services field. DHS grapples with finding potentially qualified candidates such as
Nurse Case Managers and Early Childhood Instructors toifill our vacant
positions. The need for bilingual capabilities adds to this challenge of fi ndmg
eligible candidates.

8. Provide a summary narrative description and assessment of corrective plans that
the Agency has developed to address possible non-compliance with the EAO and
corrective plans to address stmctural barriers.

The Department continues to utilize ethnically pertinent community mail listings
and professional magazines, etc. to announce recruitment opportunities to attract
gualified bilingual candidates.

Assessment of Translation of Written Documents
and Corrective Plans for Complete Translation

Instructions to Agencies:

1. Human Services had a total of 18 vital documents FY 2011-2012, of which 100%
' were translated into Spanish and 100% were translated into Chinese.
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2, Departments are required to “post notices in the public areas of their facilities in
threshold language indicating that written materials in the languages, and staff
who speak the languages, are available.” These notices must be “posted
prominently” and be “readily visible to the pubhc.” (§ 2.30.050 (D)).

(a) List the locations in which the Department has posted notices and indicate
whether both Spanish and Chinese notices have been posted.

DHS does have posted notices frominenrly posted in its reception areas af
150 Frank H. Ogawa Plaza, 4", 5" and 7* Floors and is rolling out the
posting of notices for all Senior Centers and Head Start Centers the first
week of November 2012. '

Describe how these postings are prominent and readily visible to the
public. DHS has posted notices prominently at each reception desk
indicating materials and staff are accessible to communicate in both
Chinese and Spanish. :

{b) Include the Department’s written policy and procedures regarding posting
of these notices.

DHS' practices shall be compliant with the City’s Equal Access to Services
Ordinance and Al 14. All facilities shall contain posted notices visible to
the public which state that threshold languages and staff who speak the
languages are available to the public.

3. Describe how the Department ensures that there is an adequate stock of readily
available translated materials from state and federal agencies. (§ 2.30.060).
Include the Department’s written policy and procedures regarding these materials.

DHS has a stock of readily available transiated materials at each receptions
station. If the stock is running low it is incumbent upon the respective programs
to reproduce as needed.

4, “Departments are encouraged to solicit feedback on the accuracy and
" appropriateness of translations from bilingual staff at community groups whose
clients receive services from the department.” (§ 2.30.050(E)). Describe how the
Department solicits feedback on the accuracy and appropriateness of translations
from bilingual staff at community groups whose clients receive services from the
Department. Include the Department’s written policy and procedures regarding
receiving commumty feedback.

Prior to final printing, staff who work in the field read the translated materials for
appropriateness. )

Assessment of Multilingual Telephone Messages

All Departments shall “maintain recorded telephonic messages in fthreshold languages].”
The message is required to contain the following: “basic information about the
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[D]epartment’s operation including, at a minimum, business hours, location(s), services
offered and the means of accessing such services, and the availability of language
assistance.” § 2.30.080.

Instructions to Agencies:

1. If the Department has not recorded a message in threshold language that contains
basic information about the Department’s operation including, at a minimum,
business hours, location(s), services offered and the means of accessing such
services, and the availability of language assistance, then describe the interim
measures in place to ensure access by LES populations.

. The department is compliant in this area. Each reception main-line is set up to
inform the public of business hours, locations, etc, in both Chinese and Spanish

2. Describe in detail the reasons explaining why the Department did not meet its
goals, including assessment of any structural barriers. Indicate if sufficient
resources have been allocated, and if not, an assessment of additional resources
needed.

N/A

3. Describe in detail the Department’s corrective action plan for meeting its
translation goals the following fiscal year. A correction plan must set forth a
concrete and realistic plan to remedy noncompliance.

N/A
Assessment of Department Communication with LES Populations

Instructions to Agencies:

1. . Describe in detali the procedures used to facilitate communication with LES
Spanish and Chinese populations and assess the adequacy of the procedures.
Describe the mechanism the Department uses to assess the adequacy of these
procedures and how often it is assessed. (See § 2.30.100 (B)(7)).

‘Again, the department meets federal grant mandates around language access in
our Head Start Program. It is mandated that staff be able to speak in the
Jfamilies " served first language and that all documents be translated as such. The
department further conducted a language access survey at its Senior and Head
Start centers to ensure that LES populations were being served and any possible
language barriers are being addressed.

2. Describe the written policies on providing services to LES Spanish and Chinese
populations. (§ 2.30.100 (B) (14)).

The Department of Human Services has identified key bilingual staff to facilitate
communication with Limited English Speaking Persons Group(s). If these
positions are not PCPs, we add this task to the job duties of the individual to
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ensure that City information and services are'provided in Spanish, Cantonese and
Mandarin upon demand.

3. Describe and assess the Department’s outreach efforts to inforrn LES Spamsh and
Chinese populatlons of their right to bilingual services. (See § 2.30.130 (B)).

DHS conducts outreach to enroll clients into theirprograms and uses bilingual
staff to ensure that LES Spanish and Chinese'populations have access to our
services. Qur goal is to ensure receipt df services and the right to bilingual
services accompanies our objective.

4. - Departments are required to “allow persons to make complaints alleging violation
[of the EAQ] in threshold language. The complaints may be made by telephone or
by completing a complaint form.” (§ 2.30.090 (A)). Describe and assess the
procedures for accepting and resolving complaints of community members
regarding bilingual oral and written services. (See § 2.30.100 (B) (13)). Include
how the Department makes the public aware of their right to make complaints by
telephone or by completing a complaint form.

DHS accepts complaints through their main telephone lines and main reception
counters. if a complaint were to be received, DHS would try to resolve at the
lowest level but if not it would then be forwarded to Equal Access Office for
resolution. All')programs advise clients about their right to and how to register
complaints.

5. Departments must “document actions taken to resolve each complaint and
maintain copies of complaints and documentation of their resolution for a period
of not less than two vears.” (§ 2.30.090 (B)). Describe die Department’s
procedure for documenting actions taken to resolve each complaint and
maintaining copies of the complaint and documentation of their resolution.

The Department would document the complaint and maintain a file for two years.
The complaint would be tracked to resolution.

6. Departments must forward “[a] copy of each complaint . . . to the City ‘
[Admimstrator] within thirty (30} days of its receipt.” (§ 2.30.090 (B)). Provide a
list of the Department’s complaints forwarded to the City Administrator
specifying when the complaint was filed and whether the complaint was
forwarded to the City Administrator within 30 days of its receipt. Attach as
Appendix @.

The Department df Human Services has not received any complaints to-date.

Assessment of
Dissemination of Agency Compliance Plan

Instructions to Agencies:
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1. When will the current FY 2011-12 Agency Compliance Plans be posted on the
agency’s website and the Equal Access Division’s website?

As soon as the City provides direction, it will immediately be posted on the dept.
website.

2. Are prior years Agency Compliance Plans posted on the agency’s website and the
Equal Access Division’s website?

The Agency Compliance Plans are not posted on the website —

3. When will the current FY 2011-12 ACP be available to the public upon request in
each Department facility?

The ACP is available upon request through the Director’s office

Describe how notice has been posted prominently at the Agency’s geographic location
and on the agency’s website and the EAO website that ACPs are available with
information stating how to access the ACPs.

Once direction is received from the EAQ on noticing, DHS will post geographically and
on the website. ;
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Purpose

This Agency Compliance Plan (ACP) template is to be used to report compliance with
the Equal Access 1o Services Ordinance (EAQ) and Administrative Instruction Number
145. The EAQ was enacted 1o ensure that OQakland residents, regardless of their English
proficiency, have full and equal access to all City services, including many basic and
potentially life-saving City services, .and that they are -able to participate in City
government. The Ordinance requires City Departments to hire a sufficient number of
bilingual employees in Public Contact. Positions, translate vital written documents. and
provide recorded telephone messages into languages spoken by at least 10,000
Oaklanders. The purpose of the ACP is to collect data necessary, by Agency and
Departments within its jurisdiction, to ensure that the EAQ is implemented, monitored
and enforced. The City Administrator will compile the information from the Agency
Compliance Plans into the City Administrator Annual Compliance Plan (CAAP), which
will be submitted to the City Council and public.

General Instructions

The term “Department” as used in this Instruction refers 1o the City Administrator’s
designated list of Departments in Exhibit 1 (see Table 1), such that the Department shall
be assessed by geographic location. Exhibit 2 (sec Table 2) lists Super PCP Departments
.as determined by the City Administrator. Each Agency shall submit this form with
answers 10 the Narrative Assessment and the attached tables (Tables 1-6), which
collectively is the annual Agency Compliancc Plan, to the City Administrator and the
Department of Human Resources Management, Equal Access Division.

The Agency Language Access Coordinator (ALAC) (see Table 3), in consultation with
the Agency head, shall prepare and disseminate to Agency staff and the. City
Administrator this Agency Compliance Plan. Each Agency head must certify that the
Agency Compliance Plans are accurate and complete.

All annual Agency Compliance Plans shall be posted on the agencies’ website and the
Equal Access Division's website and shall be available to the public upon request in each
Agency facility.

Agency Head Certification

Provide the following certification that the Agency head has reviewed this Agency
Compliance Plan for final approval:

I, CARMEN MARTINEZ, hereby certify, that 1 have reviewed and approved this
Equal Access Agency Compliance Plan for accuracy and completeness, and adopt
the goals specified in this Agency Compliance Plan,_And this Agency Compliance

Plan was submitted to the City Administrator efi August 22, 2012. «
' - Ve

Sign l@gcncy Head
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NARRATIVE ASSESSMENT

Assessment of Bilingual Public Contact Positions (BPCP) and

Corrective Plans for Hiring Sufficient Bilinsual Public Contact
Positions

Instructions to Agencies:

1. Fill in the information about the DEPARTMENT in brackets:

SYSTEM-WIDE SERVICES had a total of 30.29 FTE PCPs this FY 2011-
2012, of which 4.95 FTE were vacant PCPs and 0 FTE were frozen PCPs.
SYSTEM-WIDE SERVICES had a total of 10.11 FTE Bilingual PCPs this FY
2011-2012, of which 5.88 FTE were Spanish speaking and 4.23 FTE were
Chinese speaking. The goals of Bilingual PCPs (as determined by last year’s
assessment) for Spanish speaking were .13 and for Chinese speaking were .06, If
a listed Department (including the functions/services provided by the Department)
change due to an approved re-organizatlon, provide information about the
reorganization and how the reorganization changes the assessment for the need of
BCP and how the needs of LES will be met.

MAIN LIBRARY LOCAL SERVICES had a total of 38.33 FTE PCPs this FY
2011-2012, of which 9.25 FTE were vacant PCPs and 0 were frozen PCPs.
MAIN LIBRARY LOCAL SERVICES had a total of 7.97 FTE Bilmgual PCPs
this FY 2011-2012, of which 4.90 FTE were Spanish speaking and 3.07 FTE
were Chinese speaking. The goals of Bilingual PCPs (as determined by last
year’s assessment) for Spanish speaking were .13 and for Chinese speaking were
.06. If a listed Department (including the functions/services provided by the
Department) change due to an approved re-organization, provide information
about the reorganization and how the reorganization changes the assessment for
the need of BCP and how the needs of LES will be met.

BRANCH LIBRARY LOCAL SERVICES had a total of 86.74 FTE PCPs this
FY 2011-2012, of which 20.17 FTE were vacant PCPs.and 0 were frozen PCPs.
BRANCH LIBRARY LOCAL SERVICES had a total of 17.49 FTE Bilmgual
PCPs this FY 2011-2012, of which 15.69 FTE were Spanish speaking and 1.80

FTE were Chinese speaking. The goals of Bilingual PCPs (as determined by last

[

Branch Administration

T
s

Brookfield Branch 12 01
Dimond Branch .01 : 03
Eastmont Branch 12 .01

Elmhurst Branch 12 .0




PAGE 66 ATTACHMENT A

M.L. King Branch 12 .01
Montciair Branch .01 01
Rockridge Brapch 01 01
.| Temescal Branch 02 01
District 1 Admim (81% 31 01
Avenue Branch)
Golden Gate Branch .01 .01
Lakeview Branch .04 11
Melrose Branch .18 01
Piedmont Branch 01 01
West Oakland Branch or 01
African American 01 11
Museum & Library

If a listed Department (including the fimctions/services provided by the
Department) change due to an approved re-organization, provide information
about the reorganization and how the reorganization changes the assessment for
the need of BCP and how the needs of LES will be met.

ASIAN BRANCH had a total of 10.75 FTE PCPs this FY 2011-2012, of which 0
were vacant PCPs and 0 were frozen PCPs. ASIAN BRANCH had a total of
10.47 FTE Biiingual PCPs this FY 2011-2012, of which 0 FTE were Spanish
speaking and 10.47 FTE were Chinese speaking. The goals of Bilingual PCPs (as
determined by last year’s assessment) for Spanish speaking were .01 and for
Chinese speaking were .24, If a listed Department (including the
functtons/services provided by the Department) change due to an approved re-
organization, provide information about the reorganization and how the
reorganization changes the assessment for the need of BCP and how the needs of
LES will be met.

LATIN AMERICAN BRANCH (CESAR CHAVEZ BRANCH) had a total of
6.69 FTE PCPs this FY 2011-2012, of which 0.50 FTE were vacant PCPs and 0
were frozen PCPs. LATIN AMERICAN BRANCH (CESAR CHAVEZ
BRANCH) had a total of 4.19 FTE Bilingual PCPs this FY 2011-2012, of which
4.19 FTE were Spanish speaking and 0 FTE were Chinese speaking. The goals
of Bilingual PCPs (as determined by last year’s assessment) for Spanish speaking
were .04 and for Chinese speaking were .03. If a listed Department (including
the functions/services provided by the Department) change due to an approved re-
organization, provide information about the reorganization and how the
reorganization changes the assessment for the need of BCP and how the needs of
LES will be met.
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2. For each hiring of PCP that occurred during FY 2011-2012, describe the
Agency’s methods or means employed to ensure a pool of qualified Bilingual
PCP applicants, and describe the method of processing each qualified applicant (§
2.30.100 (B)(5)). Describe how the Agency works with the City Administrator,
the Equal Access Division and the Department of Human Resources Management
to recruit, and hire bilingual qualified applicants. Assess the adequacy of these
efforts and indicate areas of improvement.

At this time, due to continued budgetary constraints and the continuing hiring
freeze, limited vacant PCP’s within the Qakland Public Library have been
filled. The Oakland Public Library has approximately 27.65 PCP FTE in
vacancies, as well as ‘positions which are presently being underfilled or
bachfilled in order toprovide minimal staffing levels during the hiring freeze. .

The Oakland Public Library is a presence at all local, state, and national library
conferences, as well as an active recruiter at the School of Library and
Information Science at SISU. Recruitment and hiring is an on-going process
and we work at this every day, usually with great success.

The Oakland Public Library works closely with the Department of Human
Resources Management and the Equal Access Department to determine the
need for language selective certification for each respective classification as
required, As we are approved to fill existing permanent vacancies or temporary
'part-time positions, we will continue to recruit for the most qualified candidates,
and in instances where a successful candidate has bilingual skills, we will
comply with the Bilingual Certification testing process to assess the skills of
that candidates. We follow all civil service rules and regulations when it comes
to hiring.

Every City of Oakland civil service recruitment is advertised in local Oakland
newspapers which embody many of the diverse demographics within the City of -
Oakland, in order to reach more qualified bilingual applicants. Additionally,

- every City of Oakland civil service recruitment has specific language included
in the job announcement which encourages bilingual applicants to apply.

The Oakland Public Library also sends job announcements to various library
listservs, which have been established to provide information to library
‘paraprofessionals and professionals from various cultural/ethnic populations,
in order to assist with recruiting qualified candidates who may have bilingual
skills.

With current budgetary constraints within the Library, adding additional PCPs
has financial consequences for which the Library only has minimal budgeting
which was identified in the FYI1-13 budget cycle. We view this challenge as an
area that can and may improve as the economic state of the City of Oakland
changes, and recommend reassessing possible additional budgetary measures at
that time.
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Describe the Agency’s methods for assessing and testing language skills for its
bilimgual employees. (§ 2.30.100 (B)(5)). '

The Qakland Public Library utilizes the City’s Bilingual Certification Testing
Process in order to have a bilingual employee’s language skills assessed and
tested,

Describe any additional interim measures in place to ensure access by Limited
Engllsh Speaking (LES) populations to Agency services pending the hiring and/or
deployment of sufficient BPCPs. The required interim measures are:

i.  Agencies must maintain a list of employees who speak the threshold
languages. At least one employee who can provide service to LES
persons shall be avallable during business hours. Employees shall have
access to the over-the phone interpretation at all times, and should choose
a method for communicating best suited to providing service to LES
persons.

“ii.  All Agencies and Departments must demonstrate that they have adequate
means to make all services available to LES persons.

iii.  All Agencies have Language Access Coordinators.

v, Al Agencies shall adopt and implement Language Access Policies
approved by the City Administrator.

v. Each PCP shall be trained in the use of interim measures to assist LES
persons.

The Oakland Public Library is in current compliance with the required interim
measures to ensure access to members af the Limited English Speaking
population as outlined above.

The Oakland Public Library has identified key bilingual staff within each work
branch and the Main Library to facilitate communication with members af the
Limited English Speaking population). If these positions are not PCPs, we add
this task to the job duties of the individual to ensure that City information and
services are provided in Cantonese, Mandarin and Spanish upon demand,
Many of our divisions within the Main Library are able to access any current
bilingual staff within the Library as needed,

In instances where bilingual staff is not available to provide services in the
needed language, we are also able to contact and utilize the over-the-phone
interpreter service as needed.
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The Oakland Public Library remains committed to recruifing, hiring, and
Junding qualified bilingual/bicultural stajf; and te producing necessary
materials in multiple languages for the public. We budget International
Language materials accordingly, using a variety of demographic and other
tools, and we budget, without extra funding, to pay bilingual premiums system-
wide.

5. Provide a summary narrative assessment and analysis of how and whether the
Agency and its Departments is complying with the Equal Access to Services
Ordinance (EAO).

For decades the Oakland Public Library has implemented equal access through
services designed to serve the Limited English Speaker. Indeed, these services
are institutionalized in the Library’s Strategic Plan, Mission Statement,
materials, programs, and other public services offered everyday in libraries
throughout the city. The provision of bilingual services is a strong value that
the Oakland Public Library communicates to our staffiand patrons.

The Oakland Public Library continually assesses the needs of our patrons by
reviewing available Census data, circulation and other library usage statistics,
and all available data representing the demographic breakdown throughout the
City of Oakland, Our Integrated Library System (ILS) gives us data every
month so that we can look at the trends and identify what is being checked out
and in what languages. This information is then shared with our Supervising
Librarians and they work with the Branch Managers to provide the necessary,
requested resources for that community. As an example, within the last 6-
months the Oakland Public Library has started an Arabic collection to meet the
needs of our library patrons based on data collected. '

We are dedicated to extending all available library services to all of our patrons,
including members of the Limited English Speaking population, by hiring
qualified emplayees to accomplish this goal.

6. Provide a description of implementation “best practices” developed by the
Agency and/or its Departments.

The Oakland Public Library’s “best practices” approach to implementing the
EAO and providing bilingual services to library patrons is to:

a. To have a daily commitment to serving the diverse needs of our library
users and non users equally every day, at all of our library locations.

b. To proactively recruitfor qualified bilingual candidates for our
temporary part-time at-will positions in addition to our permanent
vacancies.,

c. To budgenfor bilingual services (collections, printing of translated
materials, bilingual premiums)
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Provide a summary narrative description and assessment of any structural barriers
that may be preventing the Agency from complying with the EAO and
recommend means to address those barriers.

The Oakland Public Library continues striving to comply with the EAQ,
however a primary structural barrier continues to be the current budgetary
constraints that the City ofiOakland isifacing, and the fact that the bilingual
services premium remains largely unbudgeted.

The Oakland Public Library has identified areas where we mayface on-going
challenges to providing bilingual services to members of the Limited English
Speaking population:

1 Recruitment ofi bilingual/bicultural staff at the professional Librarian
classification level; :
2. As the Equal Access Ordinance directives are largely unfunded, funding

tfor bilingual premium pay, and ifunding 'for the rising cost ofi
translations and printing public service materials in other languages
remains a challenge;

3. Performing relevant outreach services to non-English speaking library
users.

Finally, we continue to recommend that the City provide:funding so that all ofi
the Oakland Public Library branches and Main can have Voice-Over 1P
Shortel telephones to assist in the effort ofiproviding recorded telephonic
messages in multiple languages.

Provide a summary narrative description and assessment of corrective plans that
the Agency has developed to address possible non-compliance with the EAO and
corrective plans to address structural barriers.

The Oakland Public Library remains dedicated to complying with the EAO and
has notyet developed any corrective plans to address non-compliance with the
EAO at this time.
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Assessment of Translation of Written Documents

and Corrective Plans for Complete Translation
Instructions to Agencjes:

1. LIBRARY had a total of 12 vital documents FY 2011-2012, of which 12 — 100%
were translated into Spanish and 11 — 92% were translated into Chinese.

2 Departments are required to “post notices in the public areas of their facilities in
threshold language indicating that written materials in the languages, and staff
who speak the languages, are available.” These notices must be “posted
prominently” and be “readily visible to the pubhc.” (§ 2.30.050 (D)).

(a) List the locations in which the Department has posted notices and indicate
whether both Spanish and Chinese notices have been posted.

The Library is in the process of posting notices indicating that written
materials in the languages, and staff who speak the languages are
available, at all of our locations in Spanish and Chinese.

(b) Describe how these postings are prominent and readily visible to the
public.

The Library is in the process of posting notices indicating that written
materials in the languages, and staff who speak the languages are
available, at all of our locations in Spanish and Chinese.

(c) Include the Department’s written policy and procedures regarding posting
of these notices. '

ATithis time the Library does not have a specific policy or procedures
regarding posting of these notices.

3. Describe how the Department ensures that there is an adequate stock of readily
available translated materials from state and federal agencies. (§ 2.30.060).
Include the Department’s written policy and procedures regarding these materials.

The Library provides the public with access to a variety of translated materials
and is available to obtain additional requested translated materials as
necessary. The Library also assesses on an on-going basis whether or not
additional translated materials may need to be obtained from various state and
local agencies.

The Library does not have a specific policy or procedures regarding ensuring
that there is an adequate stock of readily available translated materials from
state and federal agencies.

|
4, “Departments are encouraged to solicit feedback on the accuracy and
appropriateness of translations from bilingual staff at community groups whose
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clients receive services from the department.” (§ 2.30.050(E)). Describe how the
Department solicits feedback on the accuracy and appropriateness ofi translations
from bilingual staffiat community groups whose clients receive services from the
Department. Include the Department’s written policy and procedures regarding
receiving commumity feedback.

The community continually affers praise and support to the Library for the
accuracy and appropriateness of our translation efforts however, the Library
does notpresently have a'policy nor procedures inplace to solicit feedback on
the accuracy and appropriateness of translations from bilingual staff at
community groups whose clients receive services from the Library.
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Assessment of Multilingual Telephone Messages

All Departments shall “maintain recorded telephonic messages in [threshold languages].”
The message is required to contain the foliowmg: “basic information about the
[D]epartment’s operation including, at a minimum, business hours, location(s), services
offered and the means of accessing such services, and the availability of language
assistance.” § 2.30.080.

Instructions te Agencies:

1. If the Department has not recorded a message in threshold language that contains
basic information about the Department’s operation including, at a minimum,
business hours, location(s), services offered and the means of accessing such
services, and the availabihty of language assistance, then describe the interim
measures in place to ensure access by LES populations.

The Library continues discussing the need for the City’s Voice-Over IP Shortel
telephones to assist in the effort of providing recorded telephonic messages in
multiple languages.

2. Describe in detail the reasons explaining why the Department did not meet its
goals, including assessment of any structural barriers. Indicate if sufficient
resources have been allocated, and if not, an assessment of additional resources
needed.

The Library has been unable to:purchase and utilize the City’s Voice-Over IP
Shortel telephones to assist in'providing recorded telephonic messages in
multiple languages at all of our locations, largely due to budgetary constraints.
The telephone system that the Library currently uses'presents a number of
obstacles for recording telephonic messages in multiple languages.

3. Describe in detail the Department’s corrective action plan for meeting its
translation goals the following fiscal year. A correction plan must set forth a
concrete and realistic plan to remedy noncompliance.

The Library will continue discussions with the Department of Information
Technology on obtaining the City’s Voice-Over IP Shortel telephones in order
to assist in the affort of providing recorded telephonic messages in multiple
languages, and will also continue to assess existing budgetary constrainss to
determine if funding may become available.



PAGE 74 ATTACHMENT A

Assessment of Department Communication with LES Populations

Instructions to Asencies:

1. Describe in detail the procedures used to facilitate communication with LES
Sparish and Chinese populations and assess the adequacy of the procedures.
Describe the mechanism the Department uses to assess the adequacy of these
procedures and how often it is assessed. (See § 2.30.100 (B)(7)).

The Library continuously hires bilingual staff within our budgeted
classifications to facilitate commumcatmn with LES Spanish and Chinese
‘populations.

In addition, the Library continues to review available tools (i.e. cheat sheet of
common Spanish and Chinese words and phrases for staff to raference) and
resources for staff to have readily available and raference in order to facilitate
communication with LES Spanish and Chinese populations.

Assessment of the adequacy of the procedures used to facilitate communication
with LES Spanish and Chinese populations is an on-going effort and varies
Jrom emplayee performance appraisals to the Library’s service goals.
Prioritizing assessment tools for facilitating communication with LES
populations will be a continued affort

2. Describe the written policies on providing services to LES Spanish and Chinese
populations. (§ 2.30.100 (B) (14)).

The Library presently has numerous policies and procedures on providing
services to our patrons, inclusive of the LES Spanish and Chinese populations
(i.e. Collection Development policy, Circulation policy).

Additionally, the Library also comphes with all respective and applicable city,
state and federal gutdelmes

3. Describe and assess the Department s outreach efforts to inform LES Spanish and
Chinese populations of their right to bilingual services. (See § 2.30.130 (B)).

The Library continues to prioritize outreach and facilitate communication to
LES Spanish and Chinese populations.

The Library presently has two outreach librarians whose primary goals re to
access parts of the community that may not access our services.

In addition, the Library also ensiires that the LES Spanish and Chinese
populations are made aware of the vast resources that are available throughout
the Library system, as well as those available resources which may be specific to
those populations.

4. Departments are required to “allow persons to make complaints alleging violation
[of the EAQ] in threshold language. The complaints may be made by telephone or
by completing a complaint form.” (§ 2.30.090 (A)). Describe and assess the
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procedures for accepting and resolving complaints of community members
regarding bilingual oral and written services. (See § 2.30.100 (B) (13)). Include
how the Department makes the public'aware of their right to make complaints by
telephone or by completing a complaint form.

Library patrons may request to speak with a member of Library Administration
if they have a complaint, may obtain and complete a Complaint Card, submit an
email or call with a complaint Library Management and Administration work
diligently to respond to all patron ingquiries and/or complaints.

Departments must “document actions taken to resolve each complaint and
maintain copies of complaints and documentation of their resolution for a period
of not less than two years.” (§ 2.30.090 (B)). Describe the Department’s
procedure for documenting actions taken to resolve each complaint and
maintaining copies of the complaint and documentation of their resolution.

At this time the Library has not received any complaints related to the Equal
Access Ordinance (EAQ) or compliance of the EAQ.

Departments must forward “[a] copy of each complaint . . . to the City
[Administrator] witiun tiurty (30) days of its receipt.” (§ 2.30.090 (B)). Provide a
list of the Department’s complaints forwarded to the City Administrator
specifying when the complaint was filed and whether the complaint was
forwarded to the City Administrator within 30 days of its receipt. Attach as
Appendix @.

At this time the Library has not received any complaints related to the Equal

Access Ordinance (EAQ) or compliance of the EAO.
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Assessment of
Dissemination of Agency Compliance Plan

Instructions to Agencijes:

1. When will the current FY 201 1-.12 Agency Compliance Plans be posted on the
agency’s website and the Equal Access Division’s website?

The Library will provide a link\for the public to access the Library’s Annual
Equal Access Compliance Plan once we are advised by the Equal Access Office
that the report has been finalized and is ready to be posted.

2. Are prior years Agency Compliance Plans posted on the agency’s website and the
Equal Access Division’s website?

Prior-years Library Equal Access Compliance Plans are not posted on the
Library’s website.

3. When will the current FY 2011-12 ACP be available to the public upon request in
each Department facility?

Upon request, the public will he able to access the Library’s Annual Equal
Access Compliance Plan once we are advised by the Equal Access Office that
the report has been finalized and is ready to be posted

4. Describe how notice has been posted prominently at the Agency’s geographic
location and on the agency’s website and the EAO website that ACPs are
available with information stating how to access the ACPs.

Notices that ACP’s are available with information stating how to access the
ACP’s are not posted prominently at Library locations nor on the Library’s
website.
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FY 2011-2012

-

Purpose

This Agency Compliance Plan (ACP) template is to be used to report compliance with
the Equal Access to Services Ordinance (EAO) and Administrative Instruction Number
145. The EAO was enacted to ensure that Oakland residents, regardless of their English
proficiency, have fuli and equal access to all City services, including many basic and
potentially life-saving City services, and that they are able to participate in City
government. The Ordinance requires City Departments to hire a sufficient number of
bilingual employees in Public Contact Positions, translate vital written documents, and
provide recorded telephone messages into languages spoken by at least 10,000
Oaklanders, The purpose of the ACP is to collect data necessary, by Agency and
Departments within its jurisdiction, to ensure that the EAO is implemented, monitored
and enforced. The City Administrator will compile the information from the Agency
Compliance Plans into the City Administrator Annual Compliance Plan (CAAP), which
will be submitted to the City Council and public.

General Instructions

The term ‘*Department” as used h this Instruction refers to the City
Administrator’s designated list of Departments in Exhibit 1 (see Table 1), such that the
Department shall be assessed by geographic location. Exhibit 2 (see Table 2) lists Super
PCP Departments as determined by the City Administrator. Each Agency shall submit
this form with answers to the Narrative Assessment and the attached tables (Tables 1-6),
which collectively is the annual Agency Compliance Plan, to the City Administrator and

~ the Department of Human Resources Management, Equal Access Division.

. The Agency Language Access Coordinator (ALAC) (see Table 3), in consultation
with the Agency head, shall prepare and disseminate to Agency staff and the City
Administrator this Agency Compliance Plan. Each Agency head must certify that the
Agency Compliance Plans are accurate and complete. '

- Ali aimual Agency Compliance Plans shali be posted on the agencies’ website and
the Equal Access Division’s website and shall be available to the public upon request in
each Agency facility.

Agency Head Certification

Provide the following certification that the Agency head has reviewed this Agency
Compliance Plan for final approval:

I, _Anne Campbell-Washington , hereby certify, that I have reviewed and
approved this Equal Access Agency Compliance Plan for accuracy and
completeness, and adopt the goals specified in this Agenc Comphance Plan.

on August 21,2012,

S ‘:’ ead

en by Agenc,

1 Agency Compliance Plan Template




PAGE 78 . ATTACHMENT A

NARRATIVE ASSESSMENT

Assessment of Bilingual Public Contact Positions (BPCP) and

Corrective Plans for Hiring Sufficient Blllngual Public Contact
Positions

L Public Contact Positions in the Mayor’s Office and Oaklanders Assistance Center:

a. The Mayor’s Office Administration had a total of nine (9) PCPs this FY
2011-2012, of which zero (0) were vacant PCPs and zero (0) were frozen
PCPs. The Mayor’s Office had a total of 1.5 FTE Bilingual PCPs this FY
2011-2012, of which 1.5 FTE were Spanish speaking and zero (0) were
Chinese speaking. The goals of Bilingual PCPs (as determined by last
year’s assessment) for Spanish speaking were 1.14 FTE and for Chinese
speaking were 0.5 FTE.

b. The Oaklanders’ Assistance Center had a total of three (3) PCPs this FY
2011-2012, of which one (1) was a vacant PCPs and zero (0) were frozen
PCPs. The Oaklanders’ Assistance Center had a total of 1.0 FTE
Bilmgual PCPs this FY 2011-2012, of which 1.0 FTE were Spamsh
speaking and zero (0) were Chinese speaking. Because the Qaklanders’
Assistance Center 15 a Super PCP Department, so even though itis such a
small unit, there is a requirement that there be one bilingual Spanish and
one bilingual Chinese staff person. The lack of available fimding meant
that the one vacancy in the OAC was not filled this year. The Mayor’s
Office prioritizes the use of bilingual volunteers to help support the
Oaklanders’ Assistance Center.

2 For each hiring of PCP that occurred during FY 2011-2012, describe the
Agency’s methods or means employed to ensure a'pool of qualified Bilingual
PCP applicants, and describe the method of processing each qualified applicant
(§ 2.30.100 (B)(5)). Describe how the Agency works with the City Administrator,
the Equal Access Division and the Department of Human Resources Management
to recruit, and hire bilingual qualified applicants. Assess the adequacy of these
efforts and indicate areas of improvement.

When recruiting applicants, the Mayor’s office includes its interest in applicants
who are bilingual when posting for applicants and utilizes the City’s Equal Access
staff to assess the level of applicants’ proficiency.

3. " Describe any additional interim measures in'place to ensure access by Limited
English Speaking (LES) populations to Agency services pending the hiring and/or
deployment of sufficient BPCPs. The required interim measures are:

i.  Agencies must maintain a list of employees who speak the threshold

languages. At least one employee who can provide service to LES
persons shall be available during business hours. Employees shall have



PAGE 79

11.

11l

1v.

ATTACHMENT A

access to the over-the phone interpretation at all times, and should choose
a method for communicating best suited to providing service to LES
persons.

All Agencies and Departments must demonstrate that they have adequate
means to make all services available to . LES persons.

All Agencies have Language Access Coordinators.

All Agencies shall adopt and implement Language Access Policies
approved by the City Administrator.

Each PCP shall be trained ih the use of interim measures to assist LES
persons.

The Mayor’s Office uses all of the interim measures to assist LES persons
with access to services. Additionally, the Mayor’s Office Administration Unit
knows that if contacted by a LES person, they can refer or seek help from
bilingual staff in the Mayor’s Office, or can use the translation phone service
or Equal Access. They also know which volunteers speak Chinese, and before
the position became vacant in the Oaklanders Assistance Center, they could
refer questions in Chinese to that office. -

Provide a summary narrative assessment and analysis of how and whether the
Agency and its Departments is complying with the Equal Access to Services
Ordinance (EAQ).

The Mayor’s Office is complying with the Equal Access Ordinance by having
bilingual staff and volunteers who are able to respond to calls made by LES
persons and have made sure that the front desk understands who to refer other
language calls to — including the language interpretation phone number. The
Mayor’s Office Administration Unit is eager to communicate its various program
offerings and communications equally among community members city-wide,
The office consistently translates its outreach materials into Spanish or Chinese as
reflects the communities/neighborhoods it is reaching out in. It also provides
translation equipment and translators in Spanish and Chinese as appropriate at
public meetings where LEC persons attend.

Provide a description of implementation “best practices” developed by the
Agency and/or its Departments.

1) If the Mayor’s Office is partnering with community organizations on a

project, staff wiil seek advice on which languages if any should be included in
outreach strategy.

2) The Mayor’s Office continues to respond to media requests from news outlets

that provide information to LEC communities, If the reporter specifies that the
interview needs to be conducted in another language, the Mayor’s Office does
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its best to accommodate with another staff member who does speak the
language.

3) The Mayor’s Office also complies with the provisions of the Equal Access to
Services Ordinance and the City Administrator’s Administrative Instruction
No. 145 which provides the City’s policies and guidelines for EAO
compliance.

Provide a summary narrative description and assessment of any structural
barriers that may be preventing the Agency from complying with the EAO and
recommend means to address those barriers.

* The Mayor’s Office would like to be able to provide services with a
Chinese speaking PCP, however is limited by budgetary restrictions.

Provide a summary narrative description and assessment of corrective plans that
the Agency has developed to address possible non-compliance with the EAO and
corrective plans to address structural barriers.

The Mayor’s Office is compliant with the requirements of the EAQ, but to
provide the best service would require additional bilingual staff, particularly
Chinese-speaking staff Since funding is not available for additional positions, the
Mayor’s Office is currently utilizing volunteers and will propose an additional
position for the OAC when revenues increase and funds allow us to consider
adding a position.

Assessment of Translation of Written Documents
and Corrective Plans for Complete Translation

The Mayor Office Administration Unit had a total of 1 vital document FY 2011-
2012, of which 1 (100%) were translated into Spanish and 1 (100%) were
translated into Chinese. The Oaklanders Assistance Center had a total of 1 vital
document FY 2011-2012, of which 1 (100%) were translated mto Spamsh and 1
(100%) were translated into Chinese. )

Départments are required to “post notices in the public areas of their facilities in
threshold language indicating that written materials in the languages, and staff
who speak the languages, are available.” These notices must be “posted
prominently” and be “readily visible to the public.” (§ 2.30.050 (D)).

(a) List the locations in which the Department has posted notices and indicate
whether both Spanish and Chinese notices have been posted.

(b) Describe how these postings are prominent and readily visible to the
public.

(9] Include the Department’s written policy and procedures regarding posting
of these notices.
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The Mayor’s Office - neither the Administration Unit nor the Oaklanders
Assistance Center has a sign posted as required — but this will be remedied
immediately. These will be placed in a prominently visible area in both locations
at the front desk for all visitors to see.

3. Describe how the Department ensures that there is an adequate stock of readily
available translated materials from state and federal agencies. (§ 2.30.060).
Include the Department’s written policy and procedures regarding these matenals.

The Mayor’s Office re-orders necessary vital matenals on a regular basis.

4. “Departments are encouraged to solicit feedback on the accuracy and
appropriateness of translations from bilingual staff at community groups whose
clients receive services from the department.” (§ 2.30.050(E)). Descnibe how the
Department solicits feedback on the accuracy and appropnateness of translations
from bilingual staff at commimity groups whose clients receive services from the
Department. Include the Department’s written policy and procedures regarding
receiving community feedback.

Feedback is welcomed at event debnefings.

Assessment of Multilingual Telephone Messages

The Mayor’s Office has two phone lines with public information, the Mayor's Toy Dnive
Hotlme and the Oaklanders Assistance Center main line. Both phone lines have outgoing
messages in both Spanish and Chinese (Cantonese).

Assessment of Department Communication with LES Populations

Instructions o Agencjes:

1. Describe in detail the procedures used to facilitate communication with LES
Spanish and Chinese populations and assess the adequacy of the procedures.
Describe the mechanism the Department uses to assess the adequacy of these
procedures and how often it is assessed. (See § 2.30.100 (B)(7)).

The Mayor’s Office uses translated written matenals, translators, bilingual
volunteers and bilingual staff to communicate with LES Spanish and Chinese
populations.

2. Describe the written policies on providing services to LES Spanish and Chinese
populations. (§ 2.30.100 (B) (14)).

The Mayor’s Office’s policy is to abide by the Equal Access Ordinance and the
City Administrator’s Administrative Instruction No. 145 which provides the
City’s policies and guidelines for EAO compliance.
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3. Describe and assess the Department’s outreach efforts to inform LES Spanish and
' Chinese populations of their right to bilingual services. (See § 2.30.130 (B)).

The Qaklanders Assistance Center delivers documents to the NSCs that serve the
Chinese and Spanish speaking communities, the ethnic chambers of commerce,
the Spanish Speaking Citizens Foundation, Unity Council, Cesar Chavez and
China Town llbrary branches.

4. Departments are required to “‘allow persons to make complaints alleging
violation [of the EAQY] in threshold language. The complaints may be made by
telephone or by completing a complaint form.” (§ 2.30.090 (4)). Describe and
assess the procedures for accepting and resolving complaints of community
members regarding bilingual oral and written services. (See § 2.30.100 (B} (13)).
Include how the Department makes the public aware of their right to make
complaints by telephone or by completing a complaint form.

Complaints can be-delivered to the Mayor’s Offices via email, in person, or by
phone. The offices also have print outs of complaint forms at the front desk.

3. Departments must “document actions taken to resolve each complaint and
maintain copies of complaints and documentation of their resolution for a period
of not less than two years.” (§ 2.30.090 (B)). Describe the Department’s
procedure for documenting actions taken to resolve each complaint and
maintaining copies of the complaint and documentation of their resolution.

The Mayor’s Offices will provide the services that are requested in an effort to
resolve any complaints as quickly as possible. Both offices will maintain a file
with complaints for not less than two years.

6. Departments must forward “[d] copy of each complaint . . . to the City
[Administrator] within thirty (30) days of its receipt.” (§ 2.30.090 (B)). Provide
a list of the Department’s complaints forwarded to the City Administrator
specifying when the complaint was filed and -whether the complaint was
Sforwarded to the City Administrator within 30 days of its receipt.

No complaints on file.
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Assessment of
Dissemination of Agency Compliance Plan

Instructions to Agencies:

L When will the current FY 2011-12 Agency Compliance Plans be posted on the
agency's website and the Equal Access Division's website?

The annual report will be uploaded onto the City’s website once it has been
received by City Council.

2, Are prioryears Agency Compliance Plans posted on the agency's website and the
Equal Access Division's website?

Prior years are on the City’s website.

3. When will the current FY 2011-12 ACP be available to the public upon request in
each Department facility? .

Once Council approves the annual report.

4. Describe how notice has been posted prominently at the Agency’s geographic
location and on the agency s website and the EAO website that ACPs are
available with information stating how to access the ACPs.

The annual Equal Access Compliance Report for the City will be posted on the
City’s website once Council receives and approves the report.
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FY 2011-2012

Purpose ,

This Agency Compliance Plan (ACP) template is to be used to report compliance with
the Equal Access to Services Ordinance (EAO) and Administrative Instruction Number
145. The EAO was enacted to ensure that Oakland residents, regardless of their English
proficiency, have full and equal access to all City services, including many basic and
potentially life-saving City services, and that they are -able to participate in City
governiment. The Ordinance requires City Departments to hire a sufficient number of
bilingual employees in Public Contact Positions, translate vital written documents, and
provide recorded telephone messages into languages spoken by at Jeast 10,000
QOaklanders. The purpose of the ACP is to collect data necessary, by Agency and
Departments within its jurisdiction, to ensure that the EAC is implemented, monitored
and enforced. The City Administrator will compile the information from the Agency
Compliance Plans into the City Administrator Annual Compllance Plan (CAAP), whlch
will be submitted to the City Council and publlc

General Ingtructlons

The term “Department” as used in this Instruction refers to the City
Administrator’s designated list of Departments in Exhibit 1 (see Table 1), such that the
Department shall be assessed by geographic location. Exhibit 2 (see Table 2) lists Super
PCP Departments as determined by the City Administrator. Each Agency shall submit

* this form with answers to the Narrative Assessment and the attached tables (Tables 1-6).
which collectively is the annual Agency Compllance Plan, to the City Administrator and
the Department of Hurman Resources Management, Equal Access Division.

‘The Agency Language Access Coordinator (ALAC) (see Table 3), in consultation
with the Agency head, shall prepare and disseminate to Agency staff and the City
Administrator this Agency Compliance Plan. Each Agency head must certlfy that the
Agency Compliance Plans are accurate and complete.

All annual Agency Compliance Plans shall be posted on the agencies’ website and
tiie Equal Access Division’s website and shall be available to the public upon request in
each Agency facility.

Agencv Head Certification

- Provide the following certification that the Agency head has reviewed this Agency
Compliance Plan for final approval:

I, _ Audree V. Jones-Tavlor, hereby certify, that I have re'vieWed and

-approved_this_Equal-Access—Ageney—Compliance—Plan—for.jaccuracy--and

completeness, and adopt the goals specified in this Agency Cgmpliance Plan.
And this Agency Compliance Plan was submitted-tg the Cify Administrator
on _September 5, 2012.

1 . Agency Compliance Plan Template
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Agency Compliance Plan
Office of Parks & Recreation

Assessment of Bilingual Public Contact Positions (BPCP) and
Corrective Plans for Hiring Sufficient Bilingual Public Contact

Positions

1. Public C(mtact Positions in the Office of Parks & Recreation:

= Office of Parks and Recreatlon Administratton had a total of 3 PCPs this FY
2011-2012, of which .75 were vacant PCPs and 0 were frozen PCPs. OPR
Administration had a total of 1 Spanish speaking Bilingual PCP this FY 2011- .
2012. The goals of Bilingual PCPs (as determined by last year’s assessment) for
Spanish speaking were .39 and for Chinese speaking were .16.

»  Office of Parks and Recreatton City Wide Programs had a total of 116.53 PCPs
this FY 2011-2012, of which 9.5 were vacant PCPs and 0 were frozen PCPs.
OPR City Wide Programs had a total of 10.95 Bilmgual PCPs this FY 2011-2012,
of which 8.24 were Spanish speaking and 2.71 were Chinese speaking. The goals

- of Bilingual PCPs (as determined by last year’s assessment) for Spanish speaking

were 3.2 and for Chinese speaking were 1.31. In reviewing last year’s assessment
and this year’s calculations, it appears that the need was under-reported last year
and additional bilingual staff are needed in Citywide Programs. Specifically,
there is a need for an additional 4.44 FTE Bilingual Spanish-speaking PCPs and
an additional 3.35 FTE Bilingual Chinese-speaking PCFs.

»  Office of Parks and Recreation, non-Super PCP Recreation Centers had a total of
87.27 PCPs this FY 2011-2012, of which 6.5 were vacant PCPs and 0 were frozen
PCPs. OPR Recreatton Centers had a total of 13.98 Bilingual PCPs this FY 2011-
2012, of which 12.51 were Spanish speaking and 1.47 were Chinese speaking.
The goals of Bilingual PCPs (as determined by last year’s assessment) for Spanish
speaking were 1.54 and for Chinese speaking were .51.

s Office of Parks and Recreation Lincoln Square Recreation Center had a total of
6.34 PCPs thls FY 2011-2012, of which 0 were vacant PCPs and 0 were frozen
PCPs. Lincoln Square Recreation Center had a total of 3.55 Bilmgual PCPs this
FY 2011-2012, of which 0 were Spanish speaking and 3.55 were Chinese
speaking. The goals of Bilingual PCPs (as determined by last year’s assessment)
for Spanish speaking were .02 and for Chinese speaking were .39.

»  Office of Parks and Recreation Aquatics bad a total of 20.51 PCPs tins FY 2011-
2012, of which 0 were vacant PCPs and 0 were frozen PCPs. OPR Agquatics had a
total of 4.67 Bilingual PCPs this FY 2011-2012, of which 2.59 were Spanish
speaking and 2.08 were Chinese speaking. The goals of Bilingual PCPs (as
determined by last year’s assessment) for Spanish speaking were .65 and for
Chinese speaking were .68.
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®  Office of Parks and Recreation Manzanita Recreation Center had a total 0f 2.13
PCPs this FY 2011-2012, of which 0 were vacant PCPs and 0 were frozen PCPs.
Manzanita Recreation Center had a total of .36 Bilingual PCPs this FY 2011-
2012, of which .36 were Spamsh speaking and O were Chinese speaking. The
goals of Bilingual PCPs (as determined by last year’s assessment} for Spanish
speaking were .10 and for Chinese speaking were .11.

»  Office of Parks and Recreatton FM Smith Recreation Center had a total of 2.64
PCPs thls FY 2011-2012, of which 0 were vacant PCPs and 0 were frozen PCPs.
FM Smith Recreation Center had a total of .85 Bilingual PCPs this FY 2011-
2012, of which .85 were Spanish speaking and 0 were Chinese speaking. The
goals of Bilingual PCPs (as determined by last year’s assessment) for Spamish
speaking were .07 and for Chinese speaking were .11.

= Office of Parks and Recreation San Antonio Recreation Center had a total of 1.47
PCPs tlus FY 2011-2012, of which (} were vacant PCPs and 0 were frozen PCPs.
San Antonio Recreatlon Center had a total of .24 Bilimgual PCPs tlus FY 2011-
2012, of which .24 were Spanish speaking and .0 were Chinese speaking. The
goals of Bilingual PCPs (as determined by last year’s assessment) for Spamish
speaking were .16 and for Chinese speaking were .10.

® Qffice of Parks and Recreation Carmen Flores Recreation Center at Josie De La
Cruz Park had a total of 4.87 PCPs this FY 2011-2012, of which 0 were vacant
PCPs and 0 were frozen PCPs. Carmen Flores Recreatlon Center had a total of
3.33 Bilmgual PCPs thus FY 2011-2012, of which 3.33 were Spanish speaking
and 0 were Chinese speaking. The goals of Bilingual PCPs (as determined by last
year’s assessment) for Spanish speaking were .24 and Chinese speaking were 0.

2. For each hiring of PCP that occurred during FY 2011-2012, describe the
Agency’s methods or means employed to ensure a pool of qualified Bilingual
PCP applicants, and describe the method of processing each qualified applicant (§
2.30.100 (B)(5)). Describe how the Agency works with the City Administrator,
. the Equal Access Division and the Department of Human Resources Management
to recruit, and hire bilingual qualified applicants. Assess the adequacy of these
efforts and indicate areas of improvement.

The Office of Parks and Recreation relies heavily on collaboration with the
Department of Human Resource Management (DHRM) and the Equal Access
Division to successfully recruit bilingual applicants. Bilingual summer hire
recruitment afforts during FY 2011-12 integrated a wide distribution of Spanish
and Chinese translated Summer Job Opportunity announcements, recruitment by
recreation site staff to the surrounding communities and patrons, and recruitment
from Counselor in Training Programs.

Together the departments distributed over 2,600 English/Spanish and 2,600
English/Chinese Summer Job Opportunity notices. In addition to distribution
through City offices and recreation sites; 10 colleges, all OUSD High School and
Middle School locations, 16 Libraries, 40 Community Based Organizations
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(CBO), 21 Faith Based Organizations, and 25 Charter School/Education Centers
were contacted by staff:

Concentrated bilingual outreach afforts included visits to an additional 16.CBOs
serving the Spanish speaking community and 28 CBOs and merchants serving the
Cantonese speaking commumty. Ten business owners in the 1 4" Street business
district and seven business owners in the Dimond district also received posters to
display in their windows. Announcements were posted online at the City's
website, OPR s webpage and on Craig’s List. The announcement was included in
OPR’s eblast and Council offices assisted with publicity efforts by including
hiring information in their e-newsletters. Newspaper advertisements were placed
.with the Post Group, El Mundo, Sing Tao Daily and Bay Area News Group
papers and requests for Public Service Announcements were sent to KQED,
KTOP, KRON 4, NBC Bay Area, Bay City News, ahd KTSF 26.

OPR participated in a Job Fair held at ACTS Full Gospel Church of God and
Christ on January 14, 2012 where over 100 applications were handed out and
tabled at the Havencourt Block Party passing out an additional 100
announcements. OPR supported the Mayor’s outreach efforts to the 100 Blocks
by hosting a table with bilingual staff at the Mayor's three jobifairs, providing
tips to candidates on how to successfully complete an application and
recommending the position best suited to the applicant’s skills.

Due to the citywide hiring freeze and a low attrition rate OPR has filled very:few
ifull-time (FT) or permanent part time (PPT) positions. No new FT or PPT.
recruitments were conducted, with any placements being filled by utilization of
existing lists. The one FT.placement made is bilingual in Spanish and of the:four
PPT.placements made one is bilingual in Spanish.

Describe the Agency’s methods for assessing and testing language skills for its
bilimgual employees. (§ 2.30.100 (B)(5)).

Part-time staff self- certify language capabilities during the application process.
DHRM assesses initial quantity of applicants that indicate language capabilities.
During OPR s hiring event bilingual staff perform a one-on-one verbal
assessment of all candidates that self-identify as bilingual. Applicants are placed
at sites according to need as identified by the Equal Access Qff ce. Full-time and
permanent part time staff is tested on language proficiency by the Department of
Human Resource Management.

Describe any additional interim measures in place to ensure access by Limited
English Speaking (LES) populations to Agency services pending the hiring and/or
deployment of sufficient BPCPs. The required interim measures are:
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1. Agencies must maintain a list of employees who speak the threshold
languages. At least one employee who can provide service to LES
persons shali be available during business hours. Employees shall have
access to the over-the phone interpretation at all times, and should choose
a method for commumicating best suited to providing service to LES
persons.

i.  All Agencies and Departments must demonstrate that they have adequate
means to make all services available to LES persons.

ii.  All Agencies have Language Access Coordinators.

1v.  All Agencies shall adopt and implement Language Access Policies
approved by the City Administrator.

v.  Each PCP shall be trained in the use of interim measures to assist LES
persons.

The Office of the Parks and Recreation has identified key bilingual staff to
facilitate communication with Limited English Speaking populations to ensure
that City information and services are provided in Spanish and Chinese upon
demand. These key staff may be contacted by other sites to fill the gap if one
arises. Staff is trained on the use of the Language Line translation service as an
additional method in which the department provides information to Limited
English Speaking Persons Group(s). Historically if one site is heavily saturate
with bilingual staff transfers will be made to a site with language needs.

Provide a summary narrative assessment and analysis of how and whether the
Agency and its Departments is complying with the Equal Access to Services
Ordmance (EAQ).

The department works with the Equal Access Office to maintain a spreadsheet
listing PCP positions and related language skills. The Office of Parks and
Recreation has 245.49 FTE (870 people) public contact positions. Each part-time
hiring season, OPR evaluates PCP listing to identify departments where bilingual
speakers are needed. OPR is successful in hiring bilingual candidates during
every hiring season and continues to strive to achieveifull compliance. Part-time
hiringifor fiscal year 2012-13 provided 21 new bilingual Spanish speaking staﬁ"
and 18 new bilingual Chinese speakmg staff

Allendale Recreation Center Recreation Aide, PT Spanlsh
Boating Recreation Attendant |, PT Chinese
Boating Recreation Leaderi, PT = Chinese
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Central Reservations
Central Reservations

Recreation Attendant |, PT
Recreation Attendant |, PT

Chinese

Chinese -

ATTACHMENT A

Citywide Sports

Recreation Attendant |, PT

Spanish

Dimond Recreation Center
Dimond Recreation Center
Dimond Recreation Center

Recreation Aide, PT
Recreation Leader I, PT

Recreation Specialist |, PT .

Chinese
Spanish
Spanish

East Oakland Sports Center
East Oakland Sports Center
East Oakland Sports Center
East Oakland Sports Center
East Oakland Sports Center
East Oakland Sports Center

Lifeguard, PT

FPool Manager, PT
Recreation Aide, PT
Recreation Aide, PT
Recreation Attendant |, PT
Recreation Attendant |, PT

Chinese
Spanish
Spanish
Spanish
Spanish
Spanish

Franklin Recreation Center

Recreation Aide, PT

Spanish

Girls Sports -

Recreation Specialist |, PT

Spanish

Lincoln Square Recreation Center
Lincoln Square Recreation Center
Lincoln Square Recreation Center
Lincoln Square Recreation Center
Lincoln Square Recreation Center

Recreation Aide, PT
Recreation Aide, PT
Recreation Aide, PT
Recreation Aide, PT
Recreation Leader |, PT

Chinese
Chinese
Chinese
Chinese
Chinese

Malonga Casquelourd Center
Malonga Casquelourd Center

Recreation Attendant |, PT
Recreation Specialist Il, PT

Chinese

Spanish |

Manzanita Recreation Center
Manzanita Recreation Center

Recreation Aide, PT
Recreation Leader |, PT

Chinese
Spanish

Montciair Recreation Center

Recreation Aide, PT

Spanish

Mosswood Recreation Center
Mosswood Recreation Center

Recreation Attendant |, PT
Recreation Leader I, PT

Spanish
Spanish

Rainbow Recreation Center

Recreation Aide, PT

Spanish

Rotary Nature Center

"Recreation Leader |, PT

Spanish

Studio One Art Center
Studio One Art Center
Studio One Art Center
Studio One Art Center
Studio One Art Center

Recreation Aide, PT
Recreation Aide, PT
Recreation Specialist I, PT
Recreation Specialist Il, PT
Recreation Specialist Il, PT

Chinese
Spanish
Chinese
Chinese
Chinese

Tassafaranga Recreation Center

Recreation Aide, PT

Spanish

Temescal Aquatics

Pool Manager, PT

Chinese

Youth & Adult Sports

Recreation Aide, PT

Spanish

Provide a description of implementation “best practices” developed by the

Agency and/or its Departments.

The Office df the Parks and Recreation has implemented the following best
practices ensure access to limited English speakers. 1} OPR identified key
bilingual staff to facilitate communication with Limited English Speaking
poptlations to ensure that City information and services are provided in Spanish
and Chinese upon demand. These key staff may be contacted by other sites to fill
the gap if one arises. 2) Staff is trained on the use df Language Line translation
service as an additional method in which the department provides information to
Limited English Speaking Persons Group(s).
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Provide a summary narrative description and assessment of any structural barriers
that may be preventing the Agency from complying with the EAO and
recommend means to address those barriers.

Reduction of staffing budgets has severely reduced the number of part-time new
hires limiting the number of positions that could be filled with bilingual

candidates. The department has responded to this limitation by reassigning or
sharing assignments of bilingual staffito best serve the community. Relating to FT -
and PPT positions, the citywide hiring freeze and low attrition rate prevented

OPR from filling vacancies.

DFHRM limited staffing has reduced the amount of recruitment support received
by the department. DHRM was unable to staff college fairs or to host teen job
coaching seminars. Fortunately this year the Mayor’s office was able to support
the teen job coaching afforts through her 100 Block initiative.

Described budget restriction barriers fall outside of the Departments control.

Provide a summary narrative description and assessment of corrective plans that
the Agency has developed to address possible non-compliance with the EAO and
corrective plans to address structural barriers.

OPR will continue its year-round emphasis of identified bilingual language
candidate recruitment by targeting schools and community based organizations
that primarily serve the bilingual populations.

Assessment of Translation of Written Documents
and Corrective Plans for Complete Translation

Instructions to Agencjes:

L

Office of Parks and Recreation had a total of 5 vital documents FY 2011-2012, of
which 5 or 100% were transiated into Spanish and 5 or 100% were translated
into Chinese.

Departments are required to “post notices in the public areas of their facilities in
threshold language indicating that written materials in the languages, and staff
who speak the languages, are available.” These notices must be “posted
prominently” and be “readily visible to the public.” (§ 2.30.050 (D))

(a) List the locations in which the Department has posted notices and indicate
whether both Spanish and Chinese notices have been posted.

OPR has not received standardized notices from the Equal Access Qffice,
however each site has translated program guides and materials available
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at their front counter. Translated materials are also available on the OPR
website.

b Describe how these postings are prominent and readily visible to the
public.

(c) Include the Department’s written policy and procedures regarding posting
* of these notices.

Describe how the Department ensures that there is an adequate stock of readily
available translated materials from state and federal agencies. (§ 2.30.060).
Include the Department’s written policy and procedures regarding these materials.

Not applicable.

“Departments are encouraged to solicit feedback on the accuracy and
appropriateness of translations from bilingual staff at community groups whose
clients receive services from the department.” (§ 2.30.050(E)). Describe how the
Department solicits feedback on the accuracy and appropriateness of translations
from bilingual staff at community groups whose clients receive services from the
Department. Include the Department’s written policy and procedures regarding
receiving community feedback.

Fhe Office of the Parks and Recreation conducts an Equal Access Language
Survey with concentrated distribution at a large citywide OPR event, designated
Super PCP recreation sites, as well as additional sites that OPR considers to be
heavily used by a bilingual population. OPR distributed surveys at all recreation
sites and at OPR’s 11 Spring Egg Hunts. 58 Spanish surveys and 91 Chinese
surveys were returned. The Equal Access Office is compiling and evaluating
survey results.

Assessment of Multilingual Telephone Messages

All Departments shall “maintain recorded telephonic messages in [threshold languages].”
The message is required to contain the following: “basic information about the
[D]epartment’s operation including, at a minimum, business hours, location(s), services
offered and the means of accessing such services, and the availability of language
assistance.” § 2.30.080.

Instructions to Agencies:

1.

If the Department has not recorded a message in threshold language that contains
basic information about the Department’s operation including, at a minimum,
business hours, location(s), services offered and the means of accessing such
services, and the availability of language assistance, then describe the interim
measures in place to ensure access by LES populations.
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Describe in detail the reasons explaining why the Department did not meet its
goals, including assessment of any structural barriers. Indicate if sufficient
resources have been allocated, and if not, an assessment of additional resources
needed.

Describe in detail the Department’s corréctive action plan for meeting its
translation goals the following fiscal year. A conection plan must set forth a

‘concrete and realistic plan to remedy noncompliance.

The Office of Parks and Recreation is fully compliant with the Multilingual
Telephone Message requirement.

Assessment of Department Communication with LES Populations

Instructions to Agencies:

1.

Describe in detail the procedures used to facilitate communication with LES
Spanish and Chinese populations and assess the adequacy of the procedures.
Describe the mechanism the Department uses to assess the adequacy of these
procedures and how often it is assessed. (See § 2.30.100 (B)(7)).

OPR coordinates with the Equal Access Office on an ongoing basis to have
materials ‘providing information about the department’s programs and services
translated to the required language formats. The department places bilingual
staff at sites according to need as identffied from the Equal Access Office.

Describe the written policies on providing services to LES Spanish and Chinese
populations. (§ 2.30.100 (B) (14)).

The Office of the Parks and Recreation has identified key bilingual staff to
facilitate communication with Limited English Speaking populations to ensure
that City information and services are provided in Spanish and Chinese upon
demand. These key staff may be contacted by other sites to fill the gap ifione
arises. Staff is trained on the use of the Language Line translation service as an
additional method in which the department provides information to Limited
English Speaking Persons Group(s).

Describe and assess the Department’s outreach efforts to inform LES Spamsh and
Chinese populations of their right to bilingual services. (See § 2.30.130 (B)).

The department relies on the Equal Access Office to complete outreach afforts.

Departments are required to “allow persons to make complaints alleging violation
[of the EAO] in threshold language. The complaints may be made by telephone or
by completing a complaint form.” (§ 2.30.090 (A)). Describe and assess the
procedures for accepting and resolving complaints of community members
regarding bilingual oral and written services. (See § 2.30.100 (B) (13)). Include
how the Department makes the public aware of their right to make complaints by
telephone or by completing a complaint form.
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OPR follows the current City Ordinance and AI 145 as it relates to Equal Access.
OPR accepts complaints through the main phone lines and reception counter.
OPR forwards all complaints to the Equal Access Office for resolution.

Departments must “document actions taken to resolve each complaint and
maintain copies of complaints and documentatlon of their resolution for a period
of not less than two years.” (§ 2.30.090 (B)). Describe the Department’s
procedure for documenting actions taken to resolve each complaint and
maintaining copies of the complaint and documentation of their resolution.

The Office of Parks and Recreation follows the current City Ordinance and Al
145 as it relates to documenting complaints. The department documents actions
taken, resolution of the complaint and retains these documents for the required
period of time. .

Departments must forward “[a] copy of each complaint . . . to the City
[Administrator] within thirty (30) days of its receipt.” (§ 2.30.090 (B)). Provide a
list of the Department’s complaints forwarded to the City Administrator
specifying when the complaint was filed and whether the complaint was
forwarded to the City Admirustrator within 30 days of its receipt. Attach as
Appendix @.

The Office of Parks and Recreation has not received any. complaints.

Assessment of
Dissemination of Agency Compliance Plan

Instructions to Agencies:

1.

When will the current FY 2011-12 Agency Compliance Plans (ACP) be posted on
the agency’s website and the Equal Access Division’s website?

When notified of Compliance Plan posting on the Equal Access website, OPR will
post a notice and link from OPR’s website to the EAO website.

Are prior years Agency Compliance Plans posted on the agency’s website and the
Equal Access Division’s website?

No, prior:years Compliance Plans are not'posted on OPR s website.

When will the current FY 2011-12 ACP be avaitable to the pubhc upon request in
each Department facility? -

Once the plan is approved the department will make it available upon request.

Describe how notice has been posted prominently at the Agency’s geographic location
and on the agency’s website and the EAO website that ACPs are available with
information stating how to access the ACPs.

The department is awaiting direction from the EAQ.
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FY 2011-2012

Purpose

This Agency Compliance Plan (ACP) template is to be used to report compliance with
the Equal Access to Services Ordinance (EAQ) and Administrative Instruction Number
145. The EAO was enacted to ensure that-Oakland residents, regardless of their English
proficiency, have fuli and equal access to all City services, including many basic and
potentially life-saving City services, and that they are able to participate in City
government. The Ordinance requires City Departments to hire a sufficient number of
bilingual employees-in Public Contact Positions, translate vital written documents, and
provide recorded telephone messages into languages spoken by at least 10.000
Oaklanders. The purpose of the ACP is to collect data necessary, by Agency -and
Departments within its jurisdiction, to ensure-that the EAO is implemented, monitored
and enforced. The City Administrator will compile the information from the Agency
Compliance Plans.into the City Administrator Annual Compllance Plan (CAAP) which
will-be submitted to the City Council.and public.

General Instructions

The term “Department” as used in this Instruction refers to tie City
Administrator’s-designated list of Departments ‘in Exhibit 1 (see Table 1), such that the
Department shall be assessed by geographic location. Exhibit 2 (see Table 2) lists Super
PCP Departments as determined by the City Administrator. Each Agency shall submit
this form with answers to the Narrative Assessment and the attached tables (Tables 1-6).
which coliectively is the annual Agency Compliance Plan, to'the City Administrator and -
the Department of Human Resources Management, Equal Access Division.

The Agency Language Access Coordinator (ALAC) (see Table 3), in:consultation
with the Agency head, shall prepare and disseminate to Agency staff and the -City
‘Administrator this Agency Compliance Plan. Each Agency head must certify that the
Agency Compliance Plans are accurate and complete.

All annual Agency Compliance Plans shall be;posted on the agencies’ website and
the Equal Access Division’s website and shall be available to the public upon:request in
each Agency facility.

Agencv Head Certification

Provide the following certification that the Agency head has reviewed this Agency
Compliance Plan for fmal approval:

1, Fred Blackweli, hereby certify that I have reviewed and approved this
Equal Access Agency Compliance Plan for accuracy and :completeness, and
adopt the goals specified in this Agency Compliance Plan. And this Agency
Compliance Plan was submitted to the City Administrator on 8/21/2012.

Sign by Agency Head

1 .Agency Compliance Plan Template
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- NARRATIVE ASSESSMENT

Assessment of Bilingual Public Contact Positions (BPCP) and
Corrective Plans for Hiring Sufficient Bilingual Public Contact
Positions '

Instructions to Agencies:

1. Fill in the information about the DEPARTMENT in brackets:

Department of Administration had zero PTE’s designated as PCPs this FY
2011-2012. ‘

Department of Planning and Zoning had a total of 32.00 PTE’s designated as
PCPs this FY 2011-2012, of which 2.00 PTE’s were vacant PCPs and 0.00 PTE’s
were frozen PCPs. The Department of Planning and Zoning had a total of 6.00
PTE’s Bilingual PCPs this FY 2011-2012, of which 6.00 PTE’s were Spanish
speaking and 0.00 PTE’s were Chinese speaking. The goals of Bilingual PCPs
(as determined by last year’s assessment) for Spanish speaking were 1.94 PTE’s
and for Chinese speaking were 1.78 PTE’s.

Department of Building Services had a fofal of 68.50 PTE’s PCPs this FY 2011-
2012, of which 2.00 PTE’s were vacant PCPs and 0.00 PTE’s were frozen PCPs.
Department of Building Services had a total of 18.00 PTE’s Bilingual PCPs this
FY 2011-2012, of which 10.00 PTE’s were Spanish speaking and 8.00 PTE’s
were Chinese speaking. The goals of Bllingual PCPs (as determined by last
year’s assessment) for Spamish speaking were 8.69 PTE’s and for Chinese
speaking were 3.81 PTE’s.

2. For each hiring of PCP that occurred during FY 2011-2012, describe the
Agency’s methods or means employed to ensure a pool of qualified Billngual
PCP applicants, and describe the method of processing each qualified applicant (§
2.30.100 (B)(5)). Describe how the Agency works with the City Administrator,
the Equal Access Division and the Department of Human Resources Management
fo recruit, and hire bilingual qualified applicants. Assess the adequacy of these
efforts and indicate areas of improvement.

During FY 2011-12, DPBNP did not recrull for any PCP positions. For all
recruitments the Departments work with DHRM and the Equal Access division fo
assess the PCP status and language requirements for each recruitment, and
advertise the recruitment in the publications to target bilingual candidates.

3. Describe the Agency’s methods for assessing and testing language skaills for its
bilmgual employees. (§ 2.30.100 (B)(5)).
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DPBNP’s methods for assessing and testing language skills for bilingual
employees are coordinated by the Department of Human Resources Management
(DHRM). DPBNP’s practices are compliant with the Equal Access to City
Services Ordinance and Al 145.

4. Describe any additional interim measures in place to ensure access by Limiied
English Speaking (LES) populations to Agency services pending the hiring and/or
deployment of sufficient BPCPs. The required interim measures are:

i.  Agencies must maintain a list of employees who speak the threshold
languages. At least one employee who can provide service to LES
persons shall be available during business hours. Employees shall have
access to the over-the phone interpretation at all times, and should choose
a method for communicating best suited to providing service to LES
persons. '

i.  All Agencies and Departments must demonstrate that they have adequate
means to make all services available to LES persons.

iii.  All Agencies have Language Access Coordinators.

iv.  All Agencies shall adopt and implement Language Access Policies
approved by the City Administrator.

v.  Each PCP shall be trained in the use of interim measures to assist LES
persons. ’
For the Department of Planning and Zoning, where there 1s a shortage of Chinese
speaking PCPs, staff are trained to seek out Chinese speaking individuals in the
Department of Buiiding Services to assist Chinese-speaking customers. DPBNP’s
practices are compliant with the Equal Access to City Services Ordinance and Al -
145 and there are no additional interim measures in place cunentiy. :

5. Provide a summary narrative assessment and analysis of how and whether the
Agency and its Departments is complying with the Equal Access to Services
Ordinance (EAQ).

DPBNP’s practices are compliant with the Equal Access to City Services
Ordinance and Al 145. DPBNP and its Departments work collaboratively with
the Equal Access Office on projects in the community. The Equal Access Office
has provided scheduled interpreters for events and has translated community
meeting agendas and handouts. During these community meetings, the Equal
Access Office has utilized audio interpretation equipment to provide direct
interpretations to limited-English speaking persons attending meetings.
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6. Provide a description of implementation “best practices” developed by the
Agency and/or its Departments.

DPBNP’s practices are compliant with the Equal Access to City Services
Ordinance and AI 145. The best practices are implemented as per the Equal
Access guidelines. Some best practices utilized by DPBNP include: providing
signage in multiple languages; providing community documents and forms in
multiple languages; utilizing staff in other departments to provide a needed
language; providing interpreters at community meetings; etc.

7. Provide a summary narrative description and assessment of any structural barriers
that may be preventing the Agency from complying with the EAQ and
recommend means to address those barriers.

The only barriers are the timing of vacancies and the ability to recruit and fill
those vacancies due to budget constraints and hiring freezes over the past year.
Since the Department of Building Services has many Chinese speaking
employees, those employees are available to assist the Department of Planning
and Zoning as needed.

Provide a summary narrative description and assessment of corrective plans that
the Agency has developed to address possible non-compliance with the EAO and
corrective plans to address structural barriers.

The Department of Planning and Zoning is currently recruiting for a Planner I
vacancy and the recruitment is selectively certified for Chinese-speaking
applicants. Future vacancies will be filled based on the bilingual need at that time.

Assessment of Translation of Written Documents
and Corrective Plans for Complete Translation

Instructions to Agencies:

1. "The Department of Planning, Building and Neighborhood Preservation had a total
of 18 vital documents FY 2011-2012, of which 18 or 100% were translated mto
Spanish and 18 or 100% were translated into Chinese.

2. Departments are required to “post notices in the pubilc areas of theijr facilities in
threshold language indicating that written materials in the languages, and staff
who speak the languages, are available.” These notices must be “posted
prommentiy” and be “readily visible to the public.” (§ 2.30.050 (D)).

(a) List the locations in which the Department has posted notices and indicate
whether both Spanish and Chinese notices have been posted.

Notices are posted at the Permit Counter at 250 Frank H. Ogawa Plaza, 2™
Floor. Both Spanish and Chinese notices have been posted.

(b) Describe how these postings are prominent and readily visible to the
public.
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Notices are posted prominently and readily visible at the Permit Counter at
" 250 Frank H. Ogawa Plaza, 2" Floor and in the hallway coming off of the
elevators. ’ '

() Include the Department’s written policy and procedures regarding posting
of these notices.

DPBNP’s policy and procedures regarding posting of these notices are
compliant with the Equal Access to City Services Ordinance and AI 145.

Describe how the Department ensures that there is an adequate stock of readily
available translated materials from state and federal agencies. (§ 2.30.060).
Include the Department’s written policy and procedures regarding these materials.

DPBNP administrative staff checks and ensures the adequate stock of these
readily available documents on a regular basis.

“Departments are encouraged to solicit feedback on the accuracy and
appropriateness of translations from bilingual staff at community groups whose
clients receive services from the department.” (§ 2.30.050(E)). Describe how the
Department solicits feedback on the accuracy and appropriateness of translations
from bilingual staff at community groups whose clients receive services from the
Department. Include the Department’s written poilcy and procedures regarding
receiving community feedback.

The Department of Building Services includes a customer satisfaction survey on
its website, which provides a forum to receive feedback on language services. The
survey will be adjusted to also cover the Department of Planning and Zoning and
specifically ask about language services and interpreted into Spanish and Chinese.

Assessment of Multilingual Telephone Messages

All Departments shall “maintain recorded telephonic messages in [threshold languages].”
The message is required to contain the following: “basic information about the
{D]epartment’s operation including, at a minimum, business hours, location(s), services
offered and the means of accessing such services, and the availability of language
assistance.” § 2.30.080.

~ Instructions to Agencies:

1.

If the Department has not recorded a message in threshold language that contains
basic information about the Department’s operation including, at a minimum,
business hours, location(s), services offered and the means of accessing such
services, and the availability of language assistance, then describe the interim
measures in place to ensure access by LES populations.

DPBNP is working with the Equal Access Office to record additional multi-
lingual messages in the threshold languages. '
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Describe in detail the reasons explaining why the Department did not meet its
goals, including assessment of any structural barriers. Indicate if sufficient
resources have been allocated, and if not, an assessment of additional resources
needed.

DPBNP is working with the Equal Access Office to record additional multi-
lingual messages in the threshold languages.

Describe in detail the Department’s corrective action plan for meeting its
translation goals the following fiscal year. A correction plan must set forth a
concrete and realistic plan to remedy noncompliance.

DPBNP has sent the Equal Access division a script for each line “in progress” in
order to record the translation.

Assessment of Department Communication with LES Populations

Instructions to Agencies:

1.

Describe in detail the procedures used to facilitate communication with LES
Spanish and Chinese populations and assess the adequacy of the procedures.
Describe the mechanism the Department uses to assess the adequacy of these
procedures and how often it is assessed. (See § 2.30.100 (B)}7)).

DPBNP’s procedures are compliant with the Equal Access to City Services
Ordinance and Al 145.

Describe the written policies on providing services to LES Spamsh and Chinese
populations. (§ 2.30.100 (B) (14)).

DPBNP uses the City-wide p01lc1es per the Equal Access to Clty Services
Ordinance and Al 145.

Describe and assess the Department’s outreach efforts to inform LES Spamsh and
Chinese populations of their right to b11mgua1 services. (See § 2.30.130 (B)).

DPBNP’s outreach efforts are compliant with the Equal Access to City
Services Ordinance and Al 145.

Departments are required to “ailow persons to make complaints alleging violation
[of the EAOQ] in threshold language. The complaints may be made by telephone or
by completing a complaint form.” (§ 2.30.090 (A)). Describe and assess the
procedures for accepting and resolving complaints of community members
regarding bilingual oral and written services. (See § 2.30.100 (B) (13)). Include
how the Department makes the pubhc aware of their right to make complaints by
telephone or by completing a complaint form.

DPBNP’s procedures are compliant with the Equal Access to City Services
Ordinance and Al 145.
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5. Departments must “‘document actions taken to resolve each complaint and
maintain copies of complaints and documentation of their resolution for a period
of not less than two years.” (§ 2.30.090 (B)). Describe the Department’s
procedure for documenting actions taken to resolve each complaint and
maintaining copies of the complaint and documentation of their resolution.

DPBNP’s procedure is compliant with the Equal Access to City Services
Ordinance and Al 145,

6. Departments must forward “[a] copy of each complaint . . . to the City
[Administrator] within thuty (30) days of its receipt.” (§ 2.30.090 (B)).
Provide a list of the Department’s complaints forwarded to the City
Administrator specifying when the complaint was filed and whether the
complaint was forwarded to the City Administrator within 30 days of its
recelpt.

No complaints received or filed with DPBNP.

Assessment of
Dissemination of Agency Compliance Plan

Instructions to Agencies:

1. When wili the current FY 2011-12 Agency Compliance Plans be posted on the
agency’s website and the Equal Access Division’s website?

At the same time as City’s Compliance Plan.

2. Are prior years Ageﬁcy Compliance Plans posted on the agency’s website and the
Equal Access Division’s website?

Not cﬁrrently posted on the Department’s website, but wlil be linked to the City’s
Compliance Plan prior to the next report.

3. When will the current FY 2011-12 ACP be available to the public upon request in
each Department facility?

At the same time as City’s Compliance Plan.

Describe how notice has been posted prominently at the Agency’s geographic locatlon
and on the agency’s website and the EAO website that ACPs are available with
information stating how to access.the ACPs.

Notices are posted prominently at 250 Frank H. Ogawa Plaza, 2™ Floor, and as
per the Equal Access Office’s policy and direction.
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PUBLIC WORKS AGENCY COMPLIANCE
PLAN NARRATIVE ASSESSMENT

Assessment of Bilingual Public Contact Positions (BPCP) and'
Corrective Plans for Hiring Sufficient Bilingual Public Contact
Positions

Instructions to Agencies:

1. Fill in the information about the DEPARTMENT in brackets:

Department of Engineering and Construction had a total of 2.00 FTE s of PCPs
this FY 2011-2012, of which 0.00 FTE were vacant PCPs and (.00 FTE were
Jfrozen PCPs. Department of Engineering and Construction had a total of 0.00
FTE’s Bilingual PCPs this FY 2011-2012, of which 0.00 FTE s were Spanish
speaking and 0.00 FTE's were Chinese speaking. The goals of Bilingual PCPs
(as determined by last year’s assessment) for Spanish speaking were 12.67% and
Sfor Chinese speaking were 5.56%.

Department of Administration had a total of 6.00 FTE s of PCPs this FY 201 1-
2012, of which 0.00 FTE were vacant PCPs and 0.00 FTE were frozen PCPs.
Department of Administration had a total of 0.00 FTE's Bilingual PCPs this FY
2011-2012, of which 0.00 FTE s were Spanish speaking and 0.00 FTE's were
Chinese speaking. The goals of Bilingual PCPs (as determined by last year’s
assessment) for Spanish speaking were 12.67% and for Chinese speaking were
5.56%.

Public Works Call Center had a total of 5.00 PTE’s of PCPs this FY 2011-2012,
of which 0.00 FTE were vacant PCPs and 0.00 FTE were frozen PCPs. Public
Works Call Center had a total of 3.00 FTE s Bilingual PCPs this FY 2011-2012,
of which 1.00 FTE s were Spanish speaking and 2.00 FTE s were Chinese
speaking. The goals of Bilingual PCPs (as determined by last year’s assessment)
for Spamish speaking were 12.67% and for Chinese speaking were 3.56%.

Department of Facilities and Environment had a total of 2.00 FTE s of PCPs
this FY 2011-2012, of which 0.00 FTE were vacant PCPs and 0.00 FTE were
Sfrozen PCPs. Department of Facilities and Environment had a total of 0.00 PTE s
Bilingual PCPs this FY 2011-2012, of which 0.00 FTE’s were Spanish speaking
and 0.00 PTE’s were Chinese speaking. The goals of Bilingual PCPs (as
determined by last year’s assessment) for Spanish speaking were 12.67% and for
Chinese speaking were 5.56%.

Department of Infrastructure and Operations had a total of 0.00 FTE’s of PCPs
this FY 2011-2012, of which 0.00 FTE were vacant PCPs and 0.00 FTE were
Jfrozen PCPs. Department of Infrastructure and Operations had a total of 0.00
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PTE’s Bilingual PCPs this FY 2011-2012, of which 0.00 PTE s were Spanish
speaking and 0.00 FTE's were Chinese speaking. The goals of Bilingual PCPs
(as determined by last year’s assessment) for Spanish speaking were 12.67% and
Jfor Chinese speaking were 5.56%.

Job Title {Classification})
Clean City Specialist, Sr.

FT

Function

1.00

Coordinates and supports volunteer events for
Keep Oakland Clean and Beautiful. Based
from 750 — 50" Avenue.

Clean Community Supervisor

1.00

Supervises illegal dumping reduction
education and investigation. Supervises
volunteer program for Keep Oakland Clean
and Beautiful. Located at 750 — 50" Avenue.

Adminisfrative Assistant II'

- 2.00

Responds and supports ADA and
Transportation inquiries.

Public Service Representative

Four FTE serve as call takers in the PWA Call
Center (615-5566) located at 7101 Edgewater
Drive.

One FTE staffs the Public Works front desk
reception (250 Frank H. Ogawa Plaza, 4"
Floor).

.Management Assistant

1.00

Supervise the PWA Call Center and respond
to public inquiries.

Total PCP:

10.00

For each hiring of PCP that occurred during FY 2011-2012, describe the
Agency’s methods or means employed to ensure a pool of qualified Bllingual
PCP applicants, and describe the method of processing each qualified applicant (§
2.30.100 (B)(5)). Describe how the Agency works with the City Administrator,
the Equal Access Division and the Department of Human Resources Management
to recruit, and hire bilingual qualified applicants. Assess the adequacy of these

efforts and indicate areas of improvement.

The department depends on the expertise and knowledge of DHRM to search and
locate the most highly qualified bilingual candidates for all PCP and non-PCP
positions. However, PWA works closely with DHRM to use professional

recruitment searches.

" organizations such as the APWA and other Associations as resource for

In addition, the Department works closely with Equal Access to ensure that PCP
positions meet the needs of the public. When Spanish or Chinese are proven to be
needed the Department conducts selective language recruitments.
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Describe the Agency’s methods for assessing and testing language skills for its
bilmgual employees. (§ 2.30.100 (B)(5)).

Public Works Agency operations are such that there are four function areas
where the multi-language access is most likely needed, including the PWA Call
Center, Volunteer Coordination, Front Desk and the Recycling Hotline.

In 2008-09, PWA identified a critical need to retaivithire current bilingual
employees is in the PWA Call Center. PWA’s Call Center receives over 40,000
service request from the public. Our call center representatives process over
5,000 service request from bilingual callers. The Agency needed to address this
need by requiring that 1.00 FIE is Spanish speaking and 2.00 FTE is Chinese
speaking. The requirement was made to ensure that PWA can address the needs
of most of our citizens. The Department worked with DHRM to assess and test
language skills for our bilingual employees.

Describe any additional interim measures in place to ensure access by Limited
English Speaking (LES) populations to Agency services pending the hiring and/or
deployment of sufficient BPCPs. The required interim measures are:

i.  Agencies must maintain a list of employees who speak the threshold
languages. At least one employee who can provide service to LES
persons shall be available during business hours. Employees shall have
access to the over-the phone interpretation at all times, and should choose
a method for communicating best suited to providing service to LES
persons.

1I.  All Agencies and Departments must demonstrate that they have adequate
means to make all services available to LES persons.

iii.  All Agencies have Language Access Coordinators.

iv.  All Agencies shall adopt and implement Language Access Policies
approved by the City Administrator.

v.  Each PCP shall be trained in the use of interim measures to assist LES
persons.

Not Applicable as this is our method to ensure access by Limited English
Speaking (LES) populations to Agency services pending the hiring and/or
deployment of sufficient BPCPs.
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5. Provide a summary narrative assessment and analysis of how and whether the
Agency and its Departments is complying with the Equal Access to Services
Ordinance (EAQ).

The Public Works Agency is in compliance with the Equal Access to Service
Ordinance. PWA will continue to work with DIT to have our Recycling Hotline
voice message in multiple languages. In addition, the department works with the
Equal Access Office to ensure that position control and language capacity is
captured, maintained and revised on a spreadsheet throughout theyear.

6. Provide a description of implementation “best practices™ developed by the
Agency and/or its Departments.

In order to provide the best service to the Limited English speaking Persons
population that is equal fo the service providedifor English persons, additional
bilingual emplayees need to be hired in critical areas of Public Works Agency.
The Public Works Agency is committed to providing information and services to
this population and ensure that non-PCP staff members are available to help
constituents when PCP positions are not filled with a bilingual staff person
speaking the language in need. In addition, we have utilized the over-the-phone
interpretation services. T

7. Provide a summary narrative description and assessment of any structural barriers
that may be preventing the Agency from complying with the EAO and
recommend means to address those barriers.

It has been challenging to provide multi-lingual phone services to the Limited
English speaking population. Phone greetings are lengthy and there are
complaints from the public. The Agency will work with DIT. to solve this
technological barrier.

8. Provide a summary narrative description and assessment of corrective plans that
the Agency has developed to address possible non-compliance with the EAO and
corrective plans to address structural barriers.

Public Works engaged in a process with the Equal Access Office to translate all
recorded telephone greetings into Spamish, Cantonese and Mandarin. However,
the Recycling Hotline greeting has notyet been completed. PWA understands that
the Department of Information Technology is working on the implementation.
Below are the phone lines that have the recordings in multiple languages.

Public Works

Function Multilingual Lines Status
PWA Call Center 615-5566 Complete
PWA Front Desk x3961 Complete
Recycling Hotline x7283 In Progress
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Volunteer Opportunities x7630 Complete f

When PCP position become available, PWA will work with the Equal Access Unit
to ensure that the department is incompliance with such Ordinance and AI’s.

Assessment of Translation of Written Documents
and Corrective Plans for Complete Translation

Instructions to Agencies:

+

1. Public Works Agency had a total of 8 vital documents FY 2011-2012, of which 8
or 100% were translated into Spamsh and 8 or 100% were franslated into Chinese.

2. Departments are required to “post notices in the public areas of their faciilties in
threshold language indicating that written materials in the languages, and staff
who speak the languages, are available.” These notices must be “posted
prommently” and be “readily visible to the public.” (§ 2.30.050 (D)).

(a) List the locations in which the Department has posted notices and indicate
whether both Spanish and Chinese notices have been posted.

All'materials are transiated into Spamsh and Chinese and they are either
available at PWA'’s front counter at 250 FHOP Plaza, 4" Floor, posted on
our website at www.oaklandnet. com/pwa or available upon request.

. (b)  Describe how these postings are prominent and readily visible to the
public.

All materials are translated into Spanish and Chinese and they are either
available at PWA’s front counter at 250 FHOP Plaza, 4" Floor, posted on
our website at www.oaklandnet.com/pwa or available upon request.

(©) " Include the Department’s written policy and procedurés regarding posting
of these notices.

Not Applicable

3. Describe how the Department ensures that there is an adequate stock of readily
avallable translated materials from state and federal agencies. (§ 2.30.060).
Include the Department’s written policy and procedures regarding these materials.

PWA receptionist ensures that materials are readily available. When stock is out
the receptionist will contact the appropriate party.

4. “Departments are encouraged to solicit feedback on the accuracy and
appropriateness of translations from bilingual staff at community groups whose
clients receive services from the department.” (§ 2.30.050(E)). Describe how the
Department solicits feedback on the accuracy and appropriateness of translations
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from bilingual staff at community groups whose clients receive services from the
Department. Include the Department’s written policy and procedures regarding
receiving community feedback.

Not Applicable to the department. PWA relies on the EAO to ensure that
information is appropriate.

Assessment of Multilingual Telephone Messages

All Departments shall “maintain recorded telephonic messages in Spamsh and Chinese.
The message is required to contain the following: “basic information about the Public
Works Agency’s operation including, at a minimum, business hours, location(s), services
offered and the means of accessing such services, and the availability of language
assistance.” § 2.30.080.

Instructions to Agencies:

1. If the Department has not recorded a message in threshold language that contains
basic information about the Department’s operation including, at a minimum,
business hours, location(s), services offered and the means of accessing such
services, and the availability of language assistance, then describe the interim
measures in place to ensure access by LES populations.

The Public Works Agency is in compliance with the Equal Access to Service
Ordinance. PWA will continue to work with DITito have our Recycling Hotline
voice message in multiple languages. In addition, the department works with the
Equal Access Office to ensure that position control and language capacity is
captured, maintained and revised on a spreadsheet throughout the year.

2. Describe in detail the reasons explaining why the Department did not meet its
goals, including assessment of any structural barriers. Indicate if sufficient
resources have been allocated, and if not, an assessment of additional resources
needed.

The Department experience issues as to how to resolve this matter. This is a
technical problem that the department does not have the expertise to resolve.

3. Describe in detail the Department’s corrective action plan for meeting its
translation goals the following fiscal year. A correction plan must set forth a
concrete and realistic plan to remedy noncompliance.

The department will be in constant communications with DITito resolve.
Assessment of Department Communication with LES Populations

Instructions to Agencjes:
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1. Describe in detaii the procedures used to facilitate communication with LES
Spanish and Chinese populations and assess the adequacy of the procedures.
Describe the mechanism the Department uses to assess the adequacy of these
procedures and how often it is assessed. (See § 2.30.100 (B)}7)).

The Public Works Agency follows the current City Ordinance and AI 145 as it
related to Equal Access.

2. Describe the written policies on providing services to LES Spanish and Chinese
populations. (§ 2.30.100 (B) (14)).

The Public Works Agency follows the current City Ordinance and Al 145 as it
related to Equal Access.

3. Describe and assess the Department’s ouireach efforts to inform LES Spanish and
Chinese populations of their right to bilingual services. (See § 2.30.130 (B)).

The department relies on our EAO to complete the outreach efforts. .

4, Departments are required to “allow persons to make complaints alleging violation
[of the EAO] in threshold language. The complaints may be made by telephone or
by completing a complaint form.” (§ 2.30.090 (A)). Describe and assess the
procedures for accepting and resolving complaints of commumty members
regarding bilingual oral and written services. (See § 2.30.100 (B) (13)). Include
how the Department makes the public aware of their right to make complaints by
telephone or by completing a complaint form.

The Public Works Agency follows the current City Ordinance and AI 145 as it
related to Equal Access. PWA forward all complaints to the EAO.

5. Departments must “document actions taken to resolve each complaint and
maintain copies of complaints and documentation of their resolution for a period-
of not less than two years.” (§ 2.30.090 (B)). Describe the Department’s
procedure for documenting actions taken to resolve each complaint and
maintaining copies of the complaint and documentation of their resolution.

The Public Works Agency follows the current City Ordinance and Al 145 as it
related to documenting actions taken to resolve complaints and the retention of
those documents.

6. Departments must forward “{a] copy of each complaint . . . to the City -
[Admuustrator] witiun thirty (30) days ofits receipt.” (§ 2.30.090 (B)). Provide a
iist of the Department’s complaints forwarded to the City Administrator
specifying when the complaint was filed and whether the complaint was
forwarded to the City Adminisirator within 30 days of iis receipt. Attach as
Appendix @).

Not Applicable; PWA has not received any complaints.
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Assessment of

Dissemination of Agency Compliance Plan

1. When will the current FY 2011-12 Agency Compliance Plans be posted on the
agency’s website and the Equal Access Division’s website? Once Approved by
CAO and the Cityprovides direction.

2. Are prior years Agency Compliance Plans posted on the agency’s website and the
Equal Access Division’s website? No, but the City’s Compliance Plan is posted
on the City’s website at:
www2.oaklandnet.eom/Government/o/HumanResources/o/EqualAccess

3. When will the current FY 2011-12 ACP be available to the public upon request in
each Department facility? Once the plan is approve, we will make it available
upon request.
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Purpose

This Agency Compliance Plan (ACP) template is to be used to report comphance with
the Equal Access to Services Ordinance (EAQ) and Administrative Instruction Number
145. The EAO was enacted to ensure that Oakland residents, regardless of: their English
proficiency, have fuli and equal access to all City services, including many basic and
potentialiy life-saving City services, and that they are able to participate in City
government. The Ordinance requires City Departments to hire a sufficient number of:
bilingual employees in Public Contact Positions, translate vital written documents, and
providé recorded telephone messages into languages spoken by at least 10,000
Oaklanders. The purpose ofi the ACP is to collect data necessary, by Agency and
Departments within its jurisdiction, to ensure that the EAO is implemented, monitored
and enforced. The City Administrator wlil compile the information trom the Agency
Compliance Plans into the City Administrator Amual Comphance Plan (CAAP), which
will be submitted to the City Councli and pubhc _

General Instructmns , -

, The term “Department” as used in this Instruction refers to the City
Administrator’s designated list of Departments in Exhibit 1 (see Table 1}, such that the
Department shali be assessed by geographic location. Exhibit 2 (see Table 2) lists Super
PCP Departments as determined by the City Administrator. Each Agency shali submit
this form with answers to the Narrative Assessment and the attached tables (Tables 1-6),
which collectively is the annual Agency Compliance Plan, to the City Administrator and
the Department of Human Resources Management, Equal Access Division.

The Agency Language Access Coordinator (ALAC) (see Table 3), in consultation
with the Agency head, shall prepare and disseminate to Agency staff-and the City
Administrator this Agency Compliance Plan. Each Agency head must cerhfy that the
Agency Compliance Plans are accurate and complete.

Ali annual Agency Compliance Plans shall be posted on the agencies’ website and
the Equal Access Division’s website and shali be avaliable to the public upon request in
each Agency facility.

Agencv Head Certificaﬁon

Provide the foliowing certification that the Agency head has reviewed this Agency
 Compliance Plan for final approval:

I, vTeresg Deloach Reed , hereby certify, that I have reviewed and approved
this Eqnal Access Agency Compliance Plan for accuracy and completeness,
and adopt the goals specified in this Agency Compliance Plan. And this
Agency Compliance Plan was submitted to tlﬁ__City., Administrator on

August 20,2012 . o

Sign by Agency Head

1 _ Agency Compliance Plan Texﬁplate
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NARRATIVE ASSESSMENT

Assessment of Bilingual Public Contact Positions (BPCP) and

Corrective Plans for Hiring Sufﬁcignt Bilingual Public Contact
Positions

-

1. Fill in the information about the DEPARTMENT in brackets:

Note: For the purposes of Equal Access Ordinance Compliance, the Fire Department
must report on each of the following five “Departments.”
a) Project Planning & Coordination
b) OFD 911 Dispatch
¢) OFD Records Division
d) OFD Divisions (consists of Fire Chief s Office, Fire Marshall’s Office, CUPA,
Arson Investigation, Engineering, Vegetation Management, Budget & Planning,
Education & Training, Fire Support & Services, Measure N Paramedics, Budget,
Accounts Payable, Payroll, Time & Attendance, In-Service Training, Human
Resources, Fire Boat, USAR, EMS Training)
e) OFD Emergency Services

a. Project Planning & Coordination

The department had a total of 5.25 PCPs tiis FY 2011-12, of which O FTE were
vacant PCPs and 0 FTE were frozen PCPs. Project Planning and Coordination
had a total of 2.25 Bilimgual PCPs this FY 2011-2012, of which }1.25 PTEs were
Spanish speaking and 1 were Chinese speaking. The goals of Bilingual PCPs (as
determined by last year’s assessment) for Spanish speaking were .29 PTEs and for
Chinese speaking were .29 PTEs '

~b. OFD 911 Dispatch
The department had a total of 23 PCPs this FY 2011-12, of which 3 PTEs were
vacant PCPs and O FTE were frozen PCPs. Project Planning and Coordination
had a total of 3 Bilmgual PCPs this FY 2011-2012, of which 2.00 PTEs were
Spanish speaking and 1 were Chinese speaking. The goals of Bilingual PCPs (as
determined by last year’s assessment) for Spanish speaking were 2.92 PTEs and
for Chinese speaking were 1.36 FTE. There is a need for increased bilingual
staffing in OFD Dispatch. ) ‘

¢. OFD Records Division A

The department had a total of 0 PCPs tins FY 2011-12, of which 24.5 PTEs were
vacant PCPs and 4.50 FTE were frozen PCPs. This department had a total of 4
Bilimgual PCPs this FY 2011-2012, of which 3 PTEs were Spanish speaking and 1
were Chinese speaking. The goals of Bilingual PCPs (as determined by last
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year’s assessment) for Spanish speaking were 3.11 PTEs and for Chinese
speaking were 1.36 FTE

d. OFD Divisions

The department had a total of 0 PCPs tlus FY 2011-12, of which 0 PTEs were
vacant PCPs and 0 FTE were frozen PCPs. This department had a total of 2
Bilingual PCPs this FY 2011-2012, of which 0 PTEs were Spamish speaking and 0
were Chinese speaking. The goals of Bilingual PCPs (as determined by last
year’s assessment) for Spanish speaking were 0 PTEs and for Chinese speaking
were 0 FTE. '

e. OFD Emergency Services

The department had a total of 485 PCPs this FY 2011-12, of which 93 PTEs were
vacant PCPs and ¢ FTE were irozen PCPs. OFD Emergency Services Department
had a total of 46 Bilingual PCPs tius FY 2011-2012, of which 41.00 PTEs were
Spanish speaking and 5 were Chinese speaking. The goals of Biilngual PCPs (as
determined by last year’s assessment) for Spanish speaking were 61.5 PTEs and
for Chinese speaking were 26.97 FTE. There is a need for increased bilingual
staffing in OFD Emergency Services.

For each hiring of PCP that occurred durmg FY 2011-2012, describe the
Agency’s methods or means employed to ensure a pool of qualified Bilingual
PCP applicants, and describe the method of processing each qualified applicant (§
2.30.100 (B)(5)). Describe how the Agency works with the City Administrator,
the Equal Access Division and the Department of Human Resources Management
to recruit, and hire bilingual qualified appilcants. Assess the adequacy of these
efforts and indicate areas of improvement.

OFD has hired one Senior Fire Communication Dispatcher. The position was
filled by an internal candidate through a promotional process.

OFD has hired three part-time Fire Suppression District Inspectors. One is
Spanish speaker and one is Chinese speaker. The positions were advertised in
Spanish and Chinese newspaper.

OFD has hired one Fire Suppression District Inspector and the position was filled
by reinstatement of a laid off employee.

OFD has hired a lateral Firefighter Paramedic class of 11. The job announcement
was advertised in the City’s web site, and in Spanish and Chinese newspapers.
All qualified candidates who successfuily passed the requirements of hiring were
offered the job. As aresult, 3 Spamsh speaking and 1 Chinese speaking
Firefighter Paramedics were hired irom the recruitment (in the subsequent fiscal
year).

OFD continue to ouireach bilingual candidates for all PCP positions through
referral, newspaper/web site advertising to achieve the goals.
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Areas to be improved include advertising jobs for a longer period when funds are
made avallable. Staff can sirengthen the outreach effort to the Spanish and
Chinese speaking community via community meetings and web sites to recruit
bilingual candidates.

Describe the Agency’s methods for assessing and testing language skills for its
bilmgual employees. (§ 2.30.100 (B)(5)).

If an applicant claims that he/she speaks Spawsh or Chinese, OFD submit his/her
name to Equal Access of Department of Human Resource Management (DHRM)
for testing. Ifthe candidate passes the test, DHRM certifies the candidate for
his/her language capacity. :

Describe any additional interim measures in place to ensure access by Limited
English Speaking (LES) populations to Agency services pending the hiring and/or
deployment of sufficient BPCPs. The required interim measures are:

i.  Agencies must maintain a list of employees who speak the threshold
languages. At least one employee who can provide service to LES
persons shall be avallable during business hours. Employees shall have
access to the over-the phone interpretation at all times, and should choose
a method for communicating best suited to providing service to LES
persons.

ii.  All Agencies and Departments must demonstrate that they have adequate
means to make all services available to LES persons.

ii.  All Agencies have Language Access Coordinators.

iv.  All Agencies shall adopt and implement Language Access Policies
approved by the City Administrator.

v.  Each PCP shall be trained in the use of interim measures to assist LES
persons.

OFD utilizes the required interim measures. In addition, OFD has a standing
contract with cutside vendor to provide translation service for 911 emergency
calls. OFD also use non-PCP staff who has capability to translate and/or interpret
Spanish and Chinese for services it provides.

Provide a summary narrative assessment and analysis of how and whether the
Agency and its Departments is complying with the Equal Access to Services
Ordinance (EAQ). ‘

OFD is committed to serving the public with the best of its capacity in terms of
language skills. The efforts to achieve compliance with the Equal Access to
Services Ordinance (EAQ) include, but are not llmited to, (1) utilizing existing
staff who speak a language other than English when needed regardless of whether
the staff is in an identified PCP; (2) active recruitment and outreach efforts via the
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Spanish and Chinese media such as newspaper and advertising; (3) referral of
service needs to Equal Access unit when OFD does not have the capacity to serve.
For example, translating written vital documents is not usually performed at the
department’s level. But the department helps to proof read translated documents
since the department staff are subject matter experts.

Provide a description of implementation “best practices™ developed by the
Agency and/or its Departments.

OFD strives to hire sufficient personnel who have the bilingual skills to serve
those who speak limited English. OFD also utilizes Equal Access staff to assist
and facilitate the services. OFD has recorded phone messages in Spanish and
Chinese on its main phone lines. For 911 dispatch, OFD contracts a vendor to
provide non-English languages for emergency services.

Provide a summary narrative description and assessment of any structural barriers
that may be preventing the Agency from complying with the EAO and
recommend means to address those barriers.

There are two structural barriers identified to comply with the EAO. One of
which is the staff assignments. The current labor agreement specifies assignment

- is based on seniority and personal preference, not language skills. For example, if

a Chinese speaking firefighter does not bid for the position in Chinatown area, the
department can’t move the individual to that position. The second barrier is that
there are positions that are filled by promotions. If the existing candidates don’t
have the bilingual language skills, the department can’t go outside to recruit.

Provide a summary narrative description and assessment of corrective plans that
the Agency has developed to address possible non-compliance with the EAO and
corrective plans to address structural barriers.

OFD will complete all public phone line messages recording m FY 2012-13.
OFD will seek Equal Access assistance to record these messages.

OFD will continue to recruit bilingual PCP positions by working with Equal
Access, DHRM and the community to achieve the goals. :

Assessment of Translation of Written Documents
and Corrective Plans for Complete Translation

Instructions to Agencjes:

1.

OFD has a total of six vital documents, all of which (100%) have been translated
into Spanish and Chinese. :

Departments are required to “post notices in the public areas of their facilities in
threshold language indicating that written materials in the languages, and staff
who speak the languages, are avaitable.” These notices must be “posted
prominently” and be “readily visible to tite public.” (§ 2.30.050 (D)).
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{a) " List the locations in which the Department has posted notices and indicate
whether both Spanish and Chinese notices have been posted.

The translated documents for the 9-1-1 Registry is posted to the website
under the Oakland Fire Department and at the Emergency Management
Services Division.

(b) Describe how these postings are prominent and readily visible to the
public.

The Website is avaijlable at all time. The document located at the
Emergency Management Services Division is available during the office
hours and is provided through outreach by staff when going to community
meetings/trainings.

©) Include the Department’s written policy and procedures regarding postmg
of these notices.

OFD adheres to Equal Access to Services Ordinance and Al 145 as the
guiding policy and procedure.

3. Describe how the Department ensures that there is an adequate stock of readily
available franslated materials from state and federal agencies. (§ 2.30.060).
Include the Department’s written policy and procedures regarding these materials.

Staff checks the stock periodically and ensure the translated documents are
avaliable. Again, OFD adheres to Al 145 and the EAO.

4, “Departments are encouraged to solicli feedback on the accuracy and
appropriateness of translations from bilingual staff at community groups whose
clients receive services from the department.” (§ 2.30.050(E)). Describe how the
Department solicits feedback on the accuracy and appropriateness of translations
from bilingual staff at community groups whose clients receive services from the
Department. Include the Department’s written policy and procedures regarding
receiving community feedback.

OFD utilize the existing staff and Equal Access assistance to proof read franslated
documents. OFD staff continuously works with the community to receive
feedback on translation quality.

Assessment of Multilingual Telephone Messages

All Departments shall “maintain recorded telephonic messages in [threshold languages].”
The message is required to contain the following: “basic infonnation about the
[D]epartment’s operation including, at a minimum, business hours, location(s), services
offered and the means of accessing such services, and the availability of language
assistance.” § 2.30.080.
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Instructions to Agencies:

1. If the Department has not recorded a message in threshold language that contains
basic information about the Department’s operation including, at a minimum,
business hours, location(s), services offered and the means of accessing such
services, and the availability of language assistance, then describe the interim
measures in place to ensure access by LES populations.

The Ftre Prevention Bureau has not completed the phone message recording.
Business hours are posted at the service counter. Staff is available to answer
questions in Spanish and Chinese. There are non-PCP staff who have the

" bilingual skills to serve.

2. Describe in detail the reasons explaining why the Department did not meet its
goals, including assessment of any structural barriers. Indicate if sufficient
resources have been allocated, and if not, an assessment of additional resources
needed.

OFD has not met the goals in terms of phone message recording and hiring. The
phone message recording is in progress and as soon as staff completes the
message review, it will seek Equal Access staff assistance for recording.

OFD has not met the goals for the sufficient PCP level. There two structural
barriers identified to comply with the EAO. One of which is the staff
assignments. The current labor agreement specifies assignment is based on
seniority and personal preference, not language skills. For example, if a Chinese
speaking firefighter does not bid for the position in Chinatown area, the
department can’t move the individual to that position. The second barrier is that
positions are filled by promotions. If the existing candidates don’t have the
bilingual language skills, the department can’t go outside to recruit.

3. Describe in detail the Department’s corrective action plan for meeting its
translation goals the following fiscal year. A correction plan must set forth a
concrete and reailstic plan to remedy noncompliance.

The phone message recording is in progress and as soon as staff completes the
message review, it will seek Equal Access staff assistance for recording.

OFD continues to do the following: (1) utilizing existing staff who speak
language other than English when needed regardless staff is in a PCP; (2) active
recruitment via the Spanish and Chinese media such as newspaper and
advertising; (3) refer service needs to Equal Access unit when OFD does not have
the capacity to serve. For example, translating written vital documents are not
usually performed at the department’s level. But the department helps to proof
reading the document since the department staff possesses the subject matter
expertise knowledge.
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Assessment of Department Communication with LES Populations

1. Describe in detail the procedures used to facilitate communication with LES
Spanish and Chinese populations and assess the adequacy of the procedures.
Describe the mechanism the Department uses to assess the adequacy of these
procedures and how often it is assessed. (See § 2.30.100 (B}(7)).

OFD Adheres to Al 145 and EAO. There are staff who have Spanish and Chinese
capacities to assist LES Spamsh and Chinese populations. The 9-1-1 dispatch
service is contracted with a vendor that has a stand-by language service capacity.

OFD assess the language service needs as needed and formal assessment is done
annually such as this report.

2. Describe the written policies on providing services to LES Spanish. and Chinese
populations. (§ 2.30.100 (B} (14)). '

OFD adheres to (1} Equal Access Ordinance and (2} Administrative Instruction
145. These two documents are used as policy and guidelines.

3. Describe and assess the Department’s oufreach efforts to inform LES Spanish and
Chinese populations of their right to bilingual services. (See § 2.30.130 (B)).

The Equal Access website posts the Equal Access Ordinance, which describes the
right to bilingual services.

When conducting community meetings, staff also explains the EAO.

4. . Departments are required to “allow persons to make complaints alleging violation
[of the EAO] in threshold language. The complaints may be made by telephone or
by completing a complaint form.” (§ 2.30.090 (A)). Describe and assess the
procedures for accepting and resolving complaints of community members
regarding bilingual oral and written services. (See § 2.30.100 (B) (13)). Include
how the Department makes the public aware of their right to make complaints by
telephone or by completing a complaint form.

OFD has bilingual staff available during business hours. OFD has not received
complaints regarding language setvices. However, in the language survey
conducted in 2012, community members had expressed that the City should have
more bilingual staff, but no further detalls are provided.

S, Departments must “document actions taken to resolve each complaint and
maintain copies of complaints and documentation of thetr resolution for a period
of not less than two years.” (§ 2.30.090 (B)). Describe tite Department’s
procedure for documenting actions taken to resolve each complaint and
maintaining copies of the complaint and documentation of thetr resolution.

OFD did not receive any complaints regarding the language services.

6. Departments must forward “[a] copy of each complaint . . . to the City
[Administrator] within thirty (30) days of its receipt.” (§ 2.30.090 (B)). Provide a
Hlst of the Department’s complaints forwarded to the City Administrator
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specifying when the complaint was filed and whether the complaint was
forwarded to the City Administrator within 30 days ofiits receipt. Attach as
Appendix @.

N/A. : -

‘ Assessment of
Dissemination of Agency Compliance Plan

When will the current FY 2011-12 Agency Compliance Plans be posted on the
agency’s website and the Equal Access Division’s website?

It will be posted after City Council approves the FY 2011-12 Equal Access
Annual Compliance Plan.

Are prior years Agency Compllance Plans posted on the agency’s website and the
Equal Access Division’s website? '

It is posted in the Equal Access Division’s website. OFD’s website has not been
fully ﬁ.lnctlonal

When will the current FY 2011-12 ACP be avallable to the public upon request in |
each Department facility?

It wlll be available after Council approves the FY 2011-12 Equal Access Annual

Compliance Plan. 5

Describe how notice has been posted prominently at the Agency’s geographic location
and on the agency’s website and the EAO website that ACPs are available with
information stating how to access the ACPs.

ACP will be kept as attachment to the Equal Access to Service Annual Compllance report
and it will be posted in EAO website at all time.
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Oakland Police Department Equal Access Ordinance
Compliance Plan for FY2011/2012

Agency Head Certification

The Agency head has reviewed this Agency Compliance Plan for final approval:

I, Howard A. Jordan, hereby certify that I have reviewed and approved this
Equal Access Agency Compliance Plan for accuracy and completeness, and
adopt the goals specified in this Agency Compliance Plan. And this Agency
Compliance Plan was submitted to the City Administrator on_October 31
2012.

Howard A. Jordan -
Police Chief
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NARRATIVE ASSESSMENT

Assessment of Bilingual Public Contact Positions (BPCP) and
Corrective Plans for Hiring Sufficient Bilingual Public Contact
Positions

1. Assessment of Bilingual Public Contact Positions in OPD:

Note: For the purposes of Equal Access Ordinance Compliance, the Police Department
must report on each of the following three “Departments.”
a) OPD Communication Section
b) OPD Records Division
¢) OPD Divisions (consists of OPD Chief s Office, Internal Affairs, Office of the
Inspector General, Bureau of Risk Management, Robbery, Property & Thefi,
Criminalistics Unit, Bureau of Field Operations, Identifications Section, Criminal
Investigations, Homicide, Targeted Enforcement Task Force, Youth & Family
Services, Assault, Animal Services

a. OPD Communications Section
The department had a total of 79 PCPs this FY 2011-12, of which 9 FTE were
vacant PCPs and 0 FTE were frozen PCPs. OPD Communications Section had a
total of 13 Bilingual PCPs tlnis FY 2011-2012, of which 10 PTEs were Spanish

- speaking and 3 were Chinese speaking. The goals of Bilingual PCPs (as
determined by last year’s assessment) for Spaflish speaking were 10 FTE and for
Chinese speaking FTE were 4.39. There is a need for additional Chinese-
speaking bilingual staff in the OPD Communications Section.

b. QPD Records Division

The department had a total of 31 PCPs this FY 2011-12, of which 3 PTEs were
vacant PCPs and 0 FTE were frozen PCPs. OPD Records Division had a total of
4 Bilingual PCPs this FY 2011-2012, of which 2.00 PTEs were Spanish speakmg
and 2 were Chinese speaking. The goals of Bilingual PCPs (as determined by last
year’s assessment) for Spanish speaking were 3.42 PTEs and for Chinese
speaking were 2.5 PTEs. There is a need for additional Spanish and Chinese-
speaking bilingual staff in the OPD Records Division.

¢. OPD Divisions

The department had a total of 968.77 PCPs this FY 2011-12, of which 83.5 PTEs
were vacant PCPs and O FTE were frozen PCPs. This department had a total of
117.86 Bilmgual PCPs this FY 2011-2012, of which 89 PTEs were Spanish
speaking and 28.86 were Chinese speaking. The goals of Bilingual PCPs {as
determined by last year’s assessment) for Spanish speaking were 122.84 PTEs
and for Chinese speaking were 53.87 PTEs. There is a need for additional
Spanish and Chinese-speaking bilingual staff in the remaining OPD Divisions.
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2. For each hiring of PCP that occuned during FY 2011-2012, describe the
Agency’s methods or means employed to ensure a pool of qualified Bilingual
PCP applicants, and describe the method of processing each qualified applicant (§
2.30.100 (B){5}). Describe how the Agency works with the City Administrator,
the Equal Access Division and the Department of Human Resources Management
to recruit, and hire bilingual qualified applicants. Assess the adequacy of these
efforts and indicate areas of improvement.

OPD has hired numerous civilian positions and ensures that OPD’s job
announcements clearly state the requirements for selective language certification.

During the reporting period, FY'11/12, OPD worked closely with the Department
of Human Resources Management (DHRM) to conduct a recruitment for Police
Officer Trainees. As a result of those recruitment efforts, OPD hired 55 Police
Officer Trainee positions for the 166™ Academy that started on September 17,
2012. The recruiting focus was on Spanish and Chinese speaking candidates. _

. The Agency utliizes the locale Spanish and Chinese newspapers and associations
to increase recruitment awareness. Of the 55 hired, 7 were Spanish speaking and
7 were Chinese speaking. OPD continue its efforts to outreach to bilingual
candidates for all PCP positions through referral, newspaper/web site advertising
and community events to achieve the goals.

Areas to be improved include advertising jobs for a longer period when funds are

 made available. Staffican strengthen the outreach effort to the Spanish and
Chinese speaking commimity via community meetings, commumity leadership
involvement and web sites to recruit bilingual candidates.

3. Describe the Agency’s methods for assessing and testing language skills for its
bilmgual employees. (§ 2.30.100 (B)}(5)).

If an applicant claims that he/she speaks Spanish or Chinese, OPD submit his/her
name to Equal Access of Department of Human Resource Management (DHRM)
for testing. If the candidate passes the test, DHRM certifies the candidate for
his/her language capacity. -

4, Describe any additional interim measures in place to ensure access by Limited
English Speaking (LES) populations to Agency services pending the hiring and/or
deployment of sufficient BPCPs. The required interim measures are:

1. Agencies must maintain a list of employees who speak the threshold
languages. At least one employee who can provide service to LES
persons shall be available during business hours. Employees shall have
access to the over-the phone interpretation at ali times, and should choose
a method for communicating best suited to providing service to LES
persons,

ii.  All Agencies and Departments must demonsirate that they have adequate
means to make all services available to LES persons.
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iii. All Agencies have Language Access Coordinators.

iv.  All Agencies shall adopt and implement Language Access Policies
approved by the City Adminisfrator.

v.  Each PCP shall be trained in the use of interim measures to assist LES
persons.

OPD utilizes all of the required interim measures. In addition, OPD has a standing
contract with outside vendor to provide franslation service for 911 emergency
cails. OPD also use non-PCP employees who have the ability to translate and/or
interpret Spamish and Chinese for services it provides.

5. Provide a summary narrative assessment and analysis of how and whether the
Agency and its Departments is complying with the Equal Access to Services
Ordinance (EAO).

OPD is committed to serving the public with the best of its capacity in terms of
language skills. The efforts to achieve compliance with the Equal Access to
Services Ordinance (EAQ) include, but are not limited to, (1) utilizing existing
staff who speak a language other than English when needed regardless of whether
the staff is in an identified PCP; (2) active recruitment and outreach efforts via
Spanish and Chinese media such as newspaper and advertising; (3) referral of
service needs to the Equal Access unit when OPD does not have the capacity to
serve. The Agency has a number of nonPCP employees that are able to
communicate with callers by phone or in person when available.

6. Provide a description of implementation “best practices™ developed by the
Agency and/or its Departments,

OPD strives to hire sufficient personnel who have the bilingual skills to serve
those who speak limited Engilsh. OPD also utilizes Equal Access staff to assist
and facilitate the services. The Agency has a contract with an outside vendor that
is contacted whenever there is no bilingual PCP on duty or available.

7. Provide a summary narrative description and assessment of any structural barriers
that may be preventing the Agency from complying with the EAO and
recommend means to address those barriers.

There are two structural barriers identified to comply with the EAO. First, the
MOU with OPOA specifies that assignment is based on senionty and the
employee’s expressed preference, not language skills However OPD will assign
bilingual staff where needed when necessary. [IS THIS EVEN TRUE FOR
OPD? THE MOU IN ARTICLE ff SECTION C SAYS, “The fimctional needs of
tiie City shall prevail in deploymg personnel.” IF THE FUNCTIONAL NEEDS
OF THE CITY REQUIRE BILINCUAL STAFF, DOES OPD ASSICN
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BILINGUAL STAFF WHERE NEEDED? IF NOT, PLEASE EXPLAIN]For
example, if a Chinese speaking police officer does not bid for the position in
Chinatown area, the department can’t move the individual to that position. The
second barrier is that there are positions that are filled by promotion. If the
existing employees eligible for promotion do not have the bilingual language
skills, the department cannot go outside to recruit.

8. Provide a summary narrative description and assessment of corrective plans that
the Agency has developed to address possible non-compliance with the EAC and
corrective plans to address structural barriers.

OPD will continue to recruit bilingual PCP positions by working with Equal
Access, DHRM and the community to achieve the goals.

Assessment of Translation of Written Documents
and Corrective Plans for Complete Translation

Instructions to Agencies:

1. The Oakland Police Department had a total of 68 vital documents FY 2011-2012,
of which 100% were translated into Spanish and 100% were translated into
Chinese.

2. Departments are required to “post notices in the public areas of thetr facilities in
threshold language indicating that written materials in the languages, and staff
who speak the languages, are available.” These notices must be “posted
prominently” and be “readily visible to the public.” (§ 2.30.050 (D)).

(a)°  List the locations in which the Department has posted notices and indicate
whether both Spanish and Chinese notices have been posted.

The translated documents provided to the 911 Registry are posted to the
website under the Oakland Police Department, hard cogies are posted in

the lobby of the Police Administration Building, the 3™ floor, Records
Division, the Identification Section and the Office of the Chief of Police.

(b) Describe how these postings are prominent and readily visible to the
public. :

The Website is available at all times. The document located at the Police
Administration Building is available during office hours and are provided
through outreach by staff when going to community meetings/trainings.

(c) Include the Department’s written policy and procedures regarding posting
of these notices.

OPD adheres to the City’s policies as stated in the Equal Access to
Services Ordinance and Al 145.
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3. Describe how the Department ensures that there is an adequate stock of readily
available translated materials from state and federal agencies. (§ 2.30.060).
Include the Department’s written policy and procedures regarding these materials.

Staff checks the stock periodically and ensure the translated documents are
available. Again, OPD adheres to Al 145 and the EAO.

4, “Departments are encouraged to solicit feedback on the accuracy and
appropriateness of translations from bliingual staff at community groups whose
clients receive services from the department.” (§ 2.30.050(E)). Describe how the
Department solicits feedback on the accuracy and appropriateness of franslations
from bilingual staff at commumity groups whose clients receive services from the
Department. Include the Department’s written policy and procedures regarding
receiving community feedback.

'OPD utilizes the department’s existing bilingual staff and obtains Equal Access
Office assistance to proof read translated documents. OPD staff continuously
works with the community to receive feedback on translation quality.

Assessment of Multilingual Telephone Messages

All Departments shall “maintain recorded telephonic messages in [threshold languages].”
The message is required to contain the following: “basic information about the
[D]epartment’s operation including, at a minimum, business hours, location(s), services
offered and the means of accessing such services, and the availability of language
assistance.” § 2.30.080.

Instructions to Agencies:

1. If the Department has not recorded a message in threshold language that contains
basic information about the Department’s operation including, at a minimum,
business hours, iocation(s), services offered and the means of accessing such
services, and the availability of language assistance, then describe the interim
measures in place to ensure access by LES populations.

The Qakland Police Department had two (2) outstanding department phone
message recording to complete, Animal Services and Traffic Section. Both
departments will be completed by the end of November 2012,

2, Describe in detail the reasons explaining why the Department did not meet its
goals, including assessment of any structural barriers. Indicate if sufficient
resources have been allocated, and if not, an assessment of additional resources
needed.

The Oakland Police Department has identified resources to document the message
scripts and have contacted the Equal Access department to assist with translating
the messages in Spamish and Chinese.
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Describe in detail the Department’s comective action plan for meeting its
translation goals the following fiscal year. A comection plan must set forth a
concrete and realistic plan to remedy noncompliance.

The Oakland Police Department has completed the script for the Animal Services
unit and have identified a resource to document the message for the Traffic '
Section. The Equal Access office has agreed to translate the messages for both
department in Spanish and Chinese by the end of November 2012.

Assessment of Department Communication with LES Populations

Describe in detail the procedures used to facilitate communication with LES

-Spanish and Chinese populations and assess the adequacy of the procedures.

Describe the mechanism the Department uses to assess the adequacy of these
procedures and how often it 1s assessed. (See § 2.30.100 (B)(7)). .

OPD Adheres to Al 145 and EAO. There are staff who have Spanish and Chinese
capacities to assist LES Spanish and Chinese populations. The City’s 911
dispatch service is confracted with a vendor that has standby language service
capacity. The Oakland Police Department has hired a number of staff in the
Communications Section that worked 24/7. There are 10 Spanish speaking and 3
Chinese speaking. During FY 2012-2013 the Oakland Police Department is
working closely with the Equal Access office and DHRM to identify Selective -
Language needs during the recruiting process to meet the goals of the city.

OPD assesses its language service needs as needed and formal assessment is done
annually such as this report.

Describe the written policies on providing services to LES Spanish and Chinese
populations. (§ 2.30.100 (B) (14)).

OPD adheres to (1) Equal Access Ordinance and (2) Adminisirative Instruction
145. These two documents are used as policy and guidelines.

Describe and assess the Départment’s outreach efforts to inform LES Spanish and
Chinese populations of thefr right to bilingual services. (See § 2.30.130 (B)).

The Equal Access website posts the Equal Access Ordinance, which describes the
right to bilingual services.

When conducting and/or attending community meetings, the Oakland Police
Department staff provides literature in all three (3) languages (English, Spanish
and Chinese of our forms and also direct the community to the Oakland Police
Department website to utilize the Language Access tool., .

Departments are required to “allow persons to make complaints alleging violation
[of the EAO] in threshold language. The complaints may be made by telephone or
by completing a complaint form.” (§ 2.30.090 (A)). Describe and assess the
procedures for accepting and resolving complaints of community members
regarding bilingual oral and written services. (See § 2.30.100 (B) (13)). Include
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how the Department makes the public aware of thefr right to make complaints by
telephone or by completing a complaint form.

Departments must “document actions taken to resolve each complaint and
maintain copies of complaints and documentation of their resolution for a period
of not less than two years.” (§ 2.30.090 (B)). Describe the Departtnent’s
procedure for documenting actions taken to resolve each complaint and
maintaining copies of the complaint and documentation of their resolution.

OPD did not receive any complaints regarding the language services.

Departments must forward “[a] copy of each complaint . . . to the City
[Administrator] within thiity (30) days of ils receipt.” (§ 2.30.090 (B)). Provide a
list of the Department’s complaints forwarded to the City Administrator
specifying when the complaint was filed and whether the complaint was
forwarded to the City Adminisfrator within 30 days of its recelpt Attach as
Appendix @.

N/A.

Assessment of
Dissemination of Agency Compliance Plan

When will the current FY 2011-12 Agency Comphance Plans be posted on the
agency’s website and the Equal Access Division’s website?

It will be posted after City Council approves the FY 2011-12 Equal Access
Annual Compliance Plan.

Are prior years Agency Compliance Plans posted on the agency’s website and the
Equal Access Division’s website?

It is posted in the Equal Access Division’s website. It will be posted on the OPD
website once City Council approves the FY 2011-12 Equal Access Annual
Compliance Plan.

When will the current FY 2011-12 ACP be available to the public upon request in
each Department facility?

It will be available after Council approves the FY 2011-12 Equal Access Annual
Compliance Plan.

Describe how notice has been posted prominently at the Agency’s geographic location
and on the agency’s website and the EAO website that ACPs are available with
information stating how to access the ACPs.

ACP will be kept as attachment to the Equal Access to Service Annual Comphance report
and it will be posted in EAQ website at all time.
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AVAILABILITY PERCENTAGES BY JOB GROUP
AND EMPLOYEE ETHNICITY AND GENDER IN THE YEAR 2005-2006

FROM 2007 MASON-TILLMAN DISPARITY STUDY REPORT TO CITY COUNCIL

Percentof Percentof  Percentof  Percent of Percent of

lob Group African Asian Hispanic Native Percent of Caucasian
) , ) . Females*
Amerioans  Americans  Americans  Americans Males
Officials & 31.73 14.24 11.12 0.43 47.03 - 19.92
Administrators . . .
| Professionals 19.04 16.89 8.12 061 50.01 . 27.73
Technicians 23.63 20.38 12.61 077 40,98 25.41
Protective Services 24,55 14,90 16.47 0.81 15.92 36.13
Sworn ‘ .
Protective Services 44,88 8.02 7.46 2.05 61.57 14.70
Non-sworn
Administrative 34.40 16.25 13.51 084 64.49 12.36
Support
Skilled Craft Workers 21.33 13.04 26.69 0.98 11.60 3292
Service/Maintenance 31.80 17.84 29,12 0.57 39.59 10.70
_Workers

COMPARISON OF CITY WORKFORCE DATA

FY11/12 (CURRENT)
' % % % %
African | % Asian | Hisp/Lat | Native % White

Job Group Amer Amer Amer Amer | Female Male TOTAL

OFFICIAL/ADM . 4551% [ 11.96% | 12.29% 0.33% | 50.83% | 18.94% 301

PROFESSIONAL 3490% | 24.83% | 12.86% 011% | 63.76% | 18.01% . 894

TECHNICIANS 4559% | 23.04% | 24.02% 0.00% | 54.41% | 31.37% 204

PROTECT/SRVCS

SWORN 28.46% | 14.71% | 18.98% 0.47% | 10.72% | 37.57% 1054

PROTECT/SRVCS 48 51% | 13.19% | 15.32% 0.00% | 49.79% | 12.34% 235
PADMIN SUPPORT 50.24% | 16.04% | 11.08% 0.24% | 62.47% 2.12% 1652
:SKILLED CRAFT 30.43% | 11.30% | 24.35% 2.61% 0.87% | 26.96% 115

SERV/MAINT 66.95% | 6.91% | 16.20% | 0.22% | 22.25% | 37.80% 463

Of Total Workforce 43.33% | 16.29% | 14.70% | 0.31% | 44.73% | 19.28% 4918




FY09/10 {FROM 2010 STAFF REPORT)
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% % % %
African | % Asian | Hisp/Lat | Native | % White

Job Group Amer Amer Amer Amer |- Female Male | TOTAL

OFFICIAL/ADM 41.95% 9.20% | 11.78% 0.29% | 47.99% | 36.46% 348

PROFESSIONAL 33.42% | 18.83% | 11.17% 0.25% | 52.50% | 36.32% 1200

TECHNICIANS 34.93% | 12.54% | 15.52% 0.00% | 33.13% | 40.18% 335

PROTECT/SRVCS : :

SWORN 21.09% | 13.31% | 19.06% | 0.64% | 11.29% | 43.22% 939

PROTECT/SRVCS 48.58% | 14.51% { 16.09% |- 0.32% | 48.26% | 20.12% 317

ADMIN SUPPORT 53.49% | 17.30% | 10.73% | 0.35% | 63.39% | 22.68% 1445

SKILLED CRAFT 34.78% | 12.17% | 21.74% 2.61% 0.87% | 27.19% 115
"| SERV/MAINT 68.07% 6.93% | 15.97% 0.42% | 22.06% 6.20% 476

Of Total Workforce 41.60% | 14.84% | 13.78% 0.41% | 42.30% | 30.06% 5175

FY(Q5/06 FROM 2007 MASON-TILLMAN DISPARITY STUDY REPORT

% % % %
African | % Asian | Hisp/Lat | Native ! % White

Job Group Amer Amer Amer Amer | Female Male | TOTAL

01-OFFICIAL/ADM 40.00% 9.73% | 10.27% | 0.27% | 47.30% | 23.24% 370

02-PROFESSIONAL 32.12% | 19.74% | 10.07% 0.25% | 54.34% | 17.34% 1211

03-TECHNICIANS 36.96% | 12.50% | 14.67% 0.27% | 34.51% | 26.36% 368

04-PROTECT/SRVCS

SWORN 21.82% | 15.64% | 17.39% 0.82% | 12.60% | 38.16% 857

05-PROTECT/SRVCS 48.08% | 12.02% | 13.04% 0.51% | 43.22% | 14.32% 391

06-A0MIN SUPPORT 54,79% | 14.92% 9.71% 0.52% | 61.37% 8.73% ~ 1535

07-SKILLED CRAFT 37.80% | 12.60% | 18.90% 0.00% 2.36% ] 28.35% 127

08-SERV/MAINT 68.72% 8.49% | 13.64% 0.00% | 24.46% 5.66% 601

Of Total Workforce 43,04% | 14.62% | 12.25% | 0.40% | 42.66% | 17.95% 5460




