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C I T Y  O F  O A K L A N D  
AGENDA REPORT 

Ofice of the City Manager 
Deborah Edgerly 
Police Department 
October 14,2003 

A report and proposed resolution authorizing the City Manager, on behalf of the 
City of Oakland, to enter into a two-year Professional Services Agreement 
between the City of Oakland and Language Line Services, LLC, in an amount 
not to exceed one hundred eighty-seven thousand, four hundred thirty dollars 
($187,430) for the two-year period of July 1,2003 to June 30,2005 for language 
translation services 

SUMMARY 

A resolution has been prepared authorizing the City Manager to execute a Professional Services 
Agreement with Language Line Services, LLC for the period July 1,2003 to June 30,2005 in an 
amount not to exceed $187,430 over the two-year period for language translation services. 

FISCAL IMPACT 

Funding for this contract in the amount of $187,430 is provided in the Fiscal Year 2003 - 05 
budget in Fund 1010, Organization No. 103310, Account No. 54919. 

KEY ISSUES AND IM PACTS 

Language Line Services, LLC provides language translation services in 150 languages from any 
telephone, 24 hours a day, 7 days a week, 365 days a year. 

The Police Department requires language translation services in order to provide services to non- 
English speaking persons in the course of day-to-day police operations. At present, several 
divisions within the Police Department, including the Communications Division, the Criminal 
Investigations Division, the Jail Division, and the Patrol Division use the services provided by 
Language Line Services, LLC. 

SUSTAINABLE OPPORTUNITIES 

Economic: No economic opportunities are anticipated. 

Environmental: No environmental opportunities are anticipated 
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