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RESOLUTION AUTHORIZING THE CITY ADMINISTRATOR TO
EXECUTE A GRANT AGREEMENT WITH EDEN INFORMATION &
REFERRAL INC., FOR THE PROVISION OF 2-1-1 TELEPHONE LINE
SERVICES FOR INFORMATION AND REFERRAL SERVICES IN THE
AMOUNT OF $100,000 EACH YEAR FOR FISCAL YEAR 2015-2016
AND FISCAL YEAR 2016-2017

WHEREAS, the City Council wishes to enter into a grant agreement with Eden
Information & Referral Inc., (Eden I&R) for the purposes of providing 2-1-1 information
and referral services to Oakland residents; and

WHEREAS, 2-1-1 is a free, accessible, 3-digit telephone number that enables
residents of Oakland to have easy access to customized multilingual health, housing,
and social service information 24 hours a day, 7 days a week, and 365 days a year; and

WHEREAS, the City Council, pursuant to City of Oakland Resolution No. 85672
C.M.S. (adopting the "City of Oakland's Biennial Budget for Fiscal Years 2015-2017"),
has allocated General Purpose Funds for 2-1-1 services; and

WHEREAS, since 2003, Eden I&R has been designated by the California- Public
Utilities Commission (CPUC) as the sole certified provider of 2-1-1 telephone line
services in Alameda County; and

WHEREAS, access to these services are critical for vulnerable populations such
as low-income families, the homeless, single parents, frail elders, people with
disabilities, at-risk youth, and non-English speakers who are in need of vital resources
such as emergency and affordable housing, and other supportive services; and

WHEREAS, funds are available in the amount of $100,000 each year for fiscal
years 2015-2016 and 2016-2017 in the General Purpose Fund (1010), CSBG-
Administration Organization (78361), City Promotion Account (53311), and Expand 211
Help Phone Project (A446310); now, therefore, be it

RESOLVED: That the City Council authorizes the City Administrator to enter into
a grant agreement with Eden Information and Referral, Inc., for the provision of 2-1-1
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telephone line services in the amount of $100,000 for each year for fiscal year 2015-
2016 and fiscal year 2016-2017; and be it

FURTHER RESOLVED: That the City Council authorizes the City Administrator
to conduct all negotiations, execute and submit all documents, including but not limited
to applications, agreements, amendments, modifications, payment requests, and

related action which may be necessary to execute the aforementioned agreement; and
be it '

FURTHER RESOLVED: That said agreement shall be reviewed as to form and

legality by the Office of the City Attorney and copies will be filed in the Office of the City
Clerk.

IN COUNCIL, OAKLAND, CALIFORNIA, 0CT 20 2015

PASSED BY THE FOLLOWING VOTE:

AYES- BROOKS, CAMPBELL WASHINGTON, GALLO, GUILLEN, KALB, KAPLAN, REID, AND
PRESIDENT GIBSON MCELHANEY ,_\%’
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LATONDA SIMMONS
City Clerk and Clerk of the Council
of the City of Oakland, California
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