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RESOLUTION No. C.M.S.

RESOLUTION AUTHORIZING THE CITY ADMINISTRATOR TO
NEGOTIATE AND AWARD A CONTRACT FOR THE ADMINISTRATION
OF THE OAKLAND POLICE DEPARTMENT’S FALSE ALARM
REDUCTION PROGRAM IN AN AMOUNT NOT TO EXCEED 52% OF
ALARM PERMIT REVENUE OR 35% OF TOTAL PROGRAM REVENUE

WHEREAS, the current False Alarm Program was implemented by the Oakland Police Department
in November 2003. Since the inception of the program, false alarms have dropped dramatically
affecting a significant fiscal impact to the City; and

WHEREAS, outsourcing the alarm program will provide greater efficiencies versus operatlng the
program in-house, which would require hiring additional staff; and

WHEREAS, outsourcing the alarm program will eliminate the burden of building and maintaining
an alarm database in-house, while providing City staff instant access to complete billing services
and a fully functioning database system to track and manage alarm permits and false alarms; and

WHEREAS, outsourcing will also provide instant access to on-line processing of permit renewals,
payment processing, and user training which would dramatically improve custormer service; and

WHEREAS, outsourcing will assist in further reduction of false alarms and affect a more
significant fiscal impact to the City; now, therefore be it

RESOLVED: That the City Council hereby authorizes the City Administrator or his designee to
negotiate and award a contract for the administration of the false alarm reduction program in an
amount not to exceed 52% of permit revenue or 35% of total program revenue; and be it

FURTHER RESOLVED: That the City Administrator is hereby authorized to execute any
amendments or modifications to said contract within the limitations of the program
specifications; and be it
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FURTHER RESOLVED: That the contract shall be reviewed and approved by the City
Attorney and placed on file in the Office of the City Clerk,

IN COUNCIL, OAKLAND, CALIFORNIA, 20

PASSED BY THE FOLLOWING VOTE:

AYES - BROOKS, DE LA FUENTE, KAPLAN, KERNIGHAN, NADEL, QUAN, REID, AND
PRESIDENT BRUNNER

NOES -
ABSENT -

ABSTENTION —

ATTEST:

LATONDA SIMMONS
City Clerk and Clerk of the Council of
the City of Oakland, California



