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MY CITY OF OAKLAND

7009 MAR 1 PH & AGENDA REPORT

To: Office of the City Administrator
Attn:  Daniel Lindheim

From: Office of the Mayor

Date:  March 24, 2009

Re: A Status Report On All Workforce Investment Board (WIB) Funded Contracts
For Program Year (PY) 2007-2008, Including The Amount, Service Goals, And-
Past Evaluations For Each Contract And A Resolution to Retroactively Adopt A)
A Memorandum Of Understanding With The Oakland Private Industry Council,
Inc. (PIC) To Serve As The Qakland Workforce Investment System Administrator
For PY 2007 — 08 In An Amount Not To Exceed $1,147,975; B) A Memorandum
Of Understanding With The Qakland P1C To Serve As The One Stop Carcer
Center Operator For PY 2007 — 08 In An Amount Not To Exceed $1,775,948; And
C) The Disbursement Of Additional Funds To The OQakland PIC For Subcontracts
With Adult And Youth Services Providers As Approved By The Oakland
Workforce Investment Board, For The Delivery Of Support Services And
Training For Job Scekers And Business Clients, And For Other Programs For
Which The Qakland PIC Acts As Systems Administrator.

SUMMARY

This Status Report on WIB-funded contracts in Oakland covers the period from July 1, 2007
through June 30, 2008.

FISCAL IMPACT
This is a status report only; as such, it does not include fiscal impacts.
BACKGROUND

In follow-up 1o the Job Iraining Performance Standards (JTPS) evaluation report presented to
the Community and Economic Development (CED) Committee on December 16, 2008, a request
was made for a status update on workforce programs subcontracted through the Oakland Private
Industry Council (P1C). As the contracted System Administrator to the Oakland Workforce
Investment Board (WIB), the PIC is responsible for the fiscal oversight and performance
accountability of all WIA activities in Qakland. The PIC maintains client databases {rom which
reports 1o the state and {ederal governments are produced, and from which the data and tables in
this report arc generated.

This report contains contracts and program information for Program Year (PY) 2007-08.
Although the same information was initially also requested for PY 2008-09 and PY 2009-10,
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these contracts have not yet been approved and/or finalized. [t is expected that PY 2008-09
documents will be approved by April 30, 2009, and that PY 2009-10 contracts will be finalized
by July 31, 2009,

KEY ISSUES AND IMPACTS
o Most WIA programs met all of their State goals, and those that did not are working
toward improvement in PY 2008-09.

PROGRAM PERFORMANCE ANALYSIS

PIC subcontracted the following nine Adult and Dislocated Worker (DW) and Youth programs
for PY 2007-08:
i. Oakland PIC One-Stop Career Center (Adult and DW),
The English Center (Adult and DW).
The Unity Council {Aduit and DW).
ASSETS Senior Employment Opportunities Program (Adult and DW).
Lao Family Community Development, Inc, (Adult and DW and Youth).
Alameda County Health Care Foundation Model Neighborhood Program (Youth).
Pivotal Point Youth Services, Inc. (Youth).
George P. Scotlan Youth & Family Center (Youth).
The Youth Employment Partnership, Inc. {YEP; Youth).

N A e o

Contracts (and/or contract modifications, extending each through PY 2007-08) arc included in
Attachment A (1 —9) of this rcport. Accompanying or incorporated into cach contract, where
available, is a narrative to each respective program, including a description of major program
functions and priorities and program performance details for PY 2007-08. For further detail on
WIA program goals attainment, please refer to Attachment B for an outline of Adult and DW
and Youth state performance measures, and to Attachment C for tables with full program
statistics. A summary of each WIA program’s goals and performance follows, as reporied by
individual program providers as well as by the PIC.

1. Qakland PIC One-Stop Career Center

Program description/statement of work. The One Stop Carcer Center Operator manages the
daily operations of the Comprehensive One Stop Centers, provides core and intensive scrvices to
Adult and DW job seekers, and coordinates businesses services with the business vendofs.

Total contract amount (for PY 2007-08). $1,686,623.00

Summary of program performance (for PY 2007-08).
o The Qakland PIC exceeded State Placements to Exits Goals for Adult and DWs, at a
success rate of 107% and 103% respectively. The PIC did not quite meet State Retention
Goals, however, at 92% for Adults and 74% for DWs. Neither did the PIC reach
Average Earnings Goals, at $9,235 for adults and $11,319 for DWs,
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2. The English Center

Program description/statement of work, The English Center is an independent, non-profit
501(c)3 organization centrally located in Oakland’s Jack London Square. Since its founding in
1977 it has provided Vocational English as a Sccond Language (VESL) instruction and
cmployment services to refugees, immigrants, and asylees in the greater Bay Area. The Center
maintains national accreditation through the Accrediting Council for Continuing Education and
Training (ACCET), and also administers U.S. Department of Education Title [V Federal
IFinancial Aid (PELL grants). lts staff of eleven full-time employees and fourteen part-time
faculty members are fluent in over eight different languages. Through the PIC, The English
Center is an East Bay Works One-Stop affiliate site, and its main functions include the provision
of carcer counseling, case management, and job placement assistance to clients. (More specific
details on program functions are included in the PIC’s Tirle I Adult (Affiliate) Compliance
Monitoring report in Attachment A — 1)

Total contract amount (for PY 2007-08). §200,000.00

Summary of program performance (for PY 2007-08).

o The English Center provided services to forty WIA-cnrolled clients during PY 2007-08
(100% of its enrollment goal; the Center served more than 200 clients overall this fiscal
year).

o ForPY 2007-08, eighteen of twenty WIA-enrolled Adult clients who exited English
Center programming were placed in jobs within ninety days of enrollment (90%
placement rate). The PIC reported an 80% placement rate for DWs. Both of these
placement rates exceed state goals of 73% and 79%, respectively.

e The English Center notes that WIA client placement rates do not accurately reflect its
One Stop services — the English Center provides training and other services 1o universal
clients as well, whose numbers are not captured in the WIA Quarterly Report. At the end
of PY 2007-08, the English Center met its goal of enrolling 200 universal clients by
cnrolling 220 new One Stop members. The English Center also provided services to over
100 existing universal clients who were enrolled by other partner One Stops such as Lao
Family, Hayward Onc Stop, Concord One Stop, Unily Council, Downtown Qakland, and
Oakland East One Stops. _ .

¢ Itis important to note that the English Center cannot report as “placed” any client who
enrolls in the English Center while they are already holding a (low-level) job, even if
after graduation they obtain a new and higher paying job.

o The average salary of students who graduate into a job placement from the English
Center is approximately $13.58 per hour (compared to $9.25 per hour in 2004), This
increasc is attributed in part (o a new strafegy the English Center is using around
education, offering vocational skill courses in addition to language classes (in PY 2007-
08. 20% of enrollees took advantage of carcer preparation programs offered in
conjunciion with community colleges.

e Other highlights of the English Center's PY 2007-08 achicvements include the following:
trained 15 ASSETS clients enrolled at the English Center through OQakland’s Office of
Human Services, partnered with the Oakland PIC 1o offer the Center’s Carecr
Advancement Program to more than 15 on-site clients, provided interns for the Port of
Oakland, the International Institute of the East Bay, and various schools, prepared
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students for the Unity Council/Merritt College Medical Assistant training program,
preparcd more than thirty students to enroll in local community and state university
programs through the Center’s Academic Readiness Project (and enrolled and retained
75% of these students in college), and collaborated with CBOs, community colleges, and
the Alameda County Supervisors® Office to begin the Immigrant Nurses Re-entry Project.

3. The Unity Council

Program description/statement of work. The Unity Council was to provide all required WIA
Core A (Universal) services to 750 new participants, and, where appropriate, enroll 48 cligible
WIA Adults and DWs into Core B and Intensive Services. As an Affiliate One Stop Center, the
Unity Council maintains facilitics and services to provide the full range of employment services
o non-WIA clients as well. The Unity Council provides both Universal and Intenstve services to
eligible WIA Adults and DWs in collaboration with the College of Alameda and Ldncy and
Merritt Colleges, in addition to five other community-based organizations.

Total contract amount (for PY 2007-08). $300,000.00

Summary of program performance (for PY 2007-08).

¢ The Unity Council met 100% enrollment goals for both Universal services and
WIA/Intensive services clients (750 and 48 newly enrolled clients, respectively).

e InPY 2007-08, the Unmity Council had the highest placement rate for Adult workers (of
52 program cxits, 48 clients were placed).

o FEvery year that the Unity Council has reccived WIA Title | funding, it has also leveraged
a substantial amount of additional funding for serving clients {e.g., in PY 2007-08,
$183,775 pay for performance contract with Alameda County to serve CalWORKS
clients; and $500,000 State Employment Development Department (EDD) 15%
Governor’s grant — shared funding with YEP, Merritt College, College of Alameda, and
four community health clinics 10 place older youth and adults in allied health and
construction jobs).

- o To date, Unity Council’s Healthcare Sector Initiative has trained medical assistants,
dental assistants, and medical interpreters for a total of 119 graduates (39 graduates in PY
2007-08). Recent medical assistant graduates have been placed at Kaiser Permanente, the
University of California at Berkeley Tang Center, the Alameda County Medical Center,
Native American Health Center, Asian Health Services, La Clinica de al Raza, Tiburcio
Vasquez Health Center, LifeLong Medical Center, Highland Hospital, Loma Vista
Medical Center, and West Oakland Health Center.

e On average, the starting wage of graduates is $14.74 per hour, which represents a 56%
increase in income when compared to pre-training wages.

¢ Unity Council notes that “any WIA budget cuts would have a negative impact on [its}]
ability to continue to experience success with employers and residents of OQakland who
are sceking employment and wage progression positions.”

4. ASSETS Senior Employment Opportunities Program
Program description/statement of work. The Oakland Department of Human Scrices ASSETS
Senior Employment Opportunities Program is a Senior Community Service Employment
Program (SCSEP) national employment and training initiative funded by the federal Older
ltem:
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Amcericans Act through grants from the U.S. Department of Labor. The purpose of SCSEP is to
provide uscful part-time subsidized community assistance for low-income people 55 years or
older with poor employment prospects, while promoting transition to unsubsidized jobs.
ASSIETS prepares program participants for entry or re-entry into the competitive job market by
offering vocational classroom training, such as computer literacy, general office skills, customer
service conflict resolution, and carly childhood education. Enrollees also reccive job placement
assistance, work experience, and support services. ASSETS is the only federal program in
Qakland that specifically targets the training needs of low-income older workers.

Total contract amount (for PY 2007-08). $140,000.00

Summary of program performance (for PY 2007-08).

 InPY 2007-08, ASSETS met 100% of its enrollment goal (239 clients). The program
also reached 100% of its placement plan (44 clients).

e Avcrage hourly wage for ASSIETS clients placed in jobs was $12.84 (however, only 17
clients reccived jobs with bencfits).

o Of the 44 placed ASSETS clients, 43 retained their jobs after three months of
cmployment. Although this number dropped to 26 clients after six months of
cmployment, those same 26 still retained their jobs after nine months (after which
retention monitoring stops).

e According to an ASSIETS contract compliance and {iscal monitoring review, payment of
reimbursement requests were tested for the months of December 2007 and February and
March 2008. [t was determined that they were within the budget, properly supported
with adequate documentation. A random testing of employee timesheets charged to the
program was made and found no exceptions.

o PIC program monitoring reports during PY 2007-08 disclosed no instances of contract
non-compliance except some observations relating to participant file deficiencies, i.e.,
tssues on activity codes and updating of participant entry and exit dates. These issues
were subsequently corrected and cleared by the PIC. '

5. Lao Family Community Development, Inc.

Program description/statement of work. Provides programs and assistance for South East Asian
refugee and immigrant communities, and other low income communities, to adapt to life in the
United States and to achieve social and economic seif-sufficiency.

Total contract amount (for PY 2007-08). $200,000.00 (for Adults and DWs); $137,500.00 (for
Youth)

Summary of program performance (for PY 2007-08).
e [or Adults and DWs:

o Adults and DWs exceeded cnrollment goals by 116% (37 actual enrolled; 32
planned cnrolled). Adults and DWs also met 100% of placement goals, with 28
total placements (22 with benefits).

o In line with WIA/State goals, Adults exceeded State Placements to Exits goal
(by 118%), while DWs fell just under, at 90%. Adults and DWs were at 70%
and 89% of retention success rates, respectively.
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e For Youth:

o Youth also met 100% of enrollment goals {10 out-of-school participants and 35
in-school). Both groups also exceeded State placement goals by 89% and 92%,
respectively (8 of 9 out-of-school youth were placed; 23 of 25 in-school youth
were placed). In-school youth also exceeded the State Degree or Credentials
Goal at 88% (goal was 50%).

6. Alameda County Health Care Foundation Model Neighborhood Program

Program description/statement of work. The Model Neighborhood Program (MNP) sceks to
make an impact on the disparities in healthcare by increasing the number of under-represented
minoritiecs (URM) in the health professions in the San Francisco Bay Area by providing youth
with the tools needed to successfully pursue a carcer in Health Care and to make healthy choices.
Severe shortages remain in the numbers of URM in the health care resources, inctuding nursing,
radiology, and clinical laboratory. While many programs target high school youth, MNP begins
at middle school because many URMs in inner city schools begin to lag significantly behind
academically at this point, and start to drop out of school in the 9" grade. By maintaining a
relationship with these youth through their transition to high school, MNP expands the overall
pool of URMSs that complete high school, college, and pursuc a health profession. '

Total contract amount (for PY 2007-08). $§30,860.00

Summary of program performance (for PY 2007-08).

e MNP cexceeded 116% of enrollment goals (15 ‘actual enrollment; 13 planned cnrollment).
With one placement (and one exit) this PY, 100% of percentage placements to exits were
rcached. Finally, MNP also reached 100% of Degree or Credentials this PY, doubling
the State goal of 50%.

7. Pivotal Point Youth Services, Inc.

Program description/statement of work. Pivotal Point aims 10 address the ten elements of WIA

youth services with the Community College Foundation (TCCI*) and to provide services to at

least eighteen out-of-school youth as follows:

1. Tutoring services, study skills training, and instruction lcading 1o sccondary school
completion, including drop-out prevention. (TCCFEF’s One-to-One Tutoring program
emphasizes the tutor/mentor relationship to the youth, in order to facilitate the youth’s
hope and enthusiasm for learning, thus engaging the youth in the tutoring services. By
building the basic literacy and numeracy skills for the youth, the requirements of the
WIA common measures will also be most effectively met. At least 50% of the number of
out-of-school youth enrolled will receive tutorial services).

2. Alternative sccondary school services/offerings.

Paid or unpaid work expericnce (job shadowing/internships).

4. Leadership development. (Through three TCCF seminars held throughout the year, each
iwo hours long, once per week for twelve weeks, and serving a maximum of ten youth
per seminar). -

5. Occupational skills training.

|8 ]
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6.

=%~

Supportive services. (Including assistance with transportation — bus/BART passes —
referrals to medical and mental health agencies, assistance with school supplies, work
tools, uniform and work clothes, child care linkages, housing, etc..:.

Adult mentoring.

Comprehensive guidance and counseling.

Summer cmplovment opportunities,

. Follow-up services. (Pivotal Point provides follow-up with youth participants for twelve

months through regular phone and in-person contact conducted by a Job Coach and
Intake Specialist. Services also include career progression counseling and evaluations to
cnsure the youth are able to continually upgrade their skills and receive higher-paying

jobs, and follow-up calls to employers to monitor on-the-job success, progression, and

retention).

Total conract amount (for PY 2007-08). $86,060.00

Summary of program performance (for PY 2007-08).

Although Pivotal Point met 100% of enrollment goal (it did provide services this PY to
cighteen out-of-school youth, in addition to nine youth carried over {rom the previous

PY), the program did not reach goals for Placements to Exits or Degrees or Credentials.

Pivotal Point placed 9 youth to 14 exits (65% Actual Placements to Exits; 67% Goal).
Three youth total attained Degrees or Credentials (22% Actual Degree or Credentials this
PY; 50% Goal).

8. Georpe P, Scotlan Youth & Family Center

Program description/statement of work. Scotlan Center aims to provide services to 40 out-of-
school youth ages 14 1o 21, as follows:

Intake and assessment (enrollment documentation, certification, academic pre-testing,
and development of individual scrvice strategies).

GLD preparation and/or basic skills classwork (128 hours of in-class GED preparation, or
in class Basic Skills education where GED is not appropriate).

Pre-employment competencies (64 hours of workshops and training in basic computer
skills, resume preparation, master application preparation, interview skills, and job scarch
skills).

Counscling or other mental health services (four 1o twelve sessions of mental health
counseling, or, where appropriate. participation in parenting groups, domestic violence
and child abuse prevention classes, and treatment for-sexually exploited minors).
l.cadership training (optional, through Scotlan Center’s Peer Tutoring Program and
YMCA's Neighborhood I'ellows Step Up Program).

Job scarch and job development work.

Internships (paid Scotlan imernships for office skills or school based tutoring for
deserving youth).

Re-cntry into education institutions (post sccondaly for older youth; secondary for
younger youth, where so clected and appropriate).

[tem:
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Vocational/occupational training (YMCA®s Neighborhood Fellows Step Up Program or
Dare 2 Dream Program — for Cosmetology, Entertainment Industry, Athletic Coaching,
Culinary, Fashion Design — or other programs at the youth’s clection).

Follow-up and adult mentoring.

Scotlan Center also aims (o provide services 1o seventeen in-school youth ages 16 1o 21, as
follows:

Intake and assessment (enroliment documentation, certification, academic prc lesting,
and development of individual service strategics).
Acadcemic tutoring (up to 64 hours of out-of-school tutoring as needed with a trained tutor

— in Math, English, Reading and Comprehension, and Basic Writing Skills).

Pre-employment competencies (64 hours of workshops and training in basic computer
skills, resume preparation, master application preparation, interview skills, and job scarch
skills).

Counseling or other mental health services (four to twelve sessions of mental health
counseling, or, where appropriate, participation in parenting groups, domestic violence
and child abuse prevention classes, and treatment for sexually cxploited minors).
Leadership training (optional, through Scotian Center’s Pecr Tutoring Program and
YMCA’s Neighborhood Fellows Step Up Program).

Post academic assessment and support (to determine fitness and schedule for acquisition
of high school diploma, and interest in and education career paths in post secondary
education. Also, post sccondary guidance counseling, and assistance and support in

. application processes for post secondary education).

Job search and job development work.

Internships (paid Scotlan internships for office skills or school based tutoring for
deserving youth). '

Job placement and job shadowing (acquisition of full or part time employment).
Vocational/occupational training (YMCA’s Netghborhood Fellows Step Up Program or
Dare 2 Dream Program —~ for Cosmetology, Entertainment Industry, Athlctic Coaching,
Culinary, Fashion Destgn — or other programs at the youth’s election).

Follow-up and adult mentoring.

Total contract amount (for PY 2007-08). $177,800.00

Summary of program performance (for PY 2007-08).

Scotlan Center met cnrollment goals for both in and out-of-school youth (17 and 40
youth, respectively). Neither cohort, however, met State goals {or Placements to Exits.
In-school youth were at only 25% of goal, while out-of-school youth reached 63%.
While 94% of in-school youth achieved Degrees or Credentials this PY (15 total), only
38% of out-of-school youth were successful in this category.

9. The Youth Employment Partnership, Inc. (YEP)

Program description/statement of work. YLEP provides 92 in-school youth (ages 14 to 18) with
job readiness pre-training sessions, ongoing weekly job readiness training sessions, weckly case
management visits, referral Lo support services, individual service strategy (ISS), work

Item:
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experience (between 100 and 250 hours), and follow-up services. A minimum of 20% (19)
receive vocational skills training, such as construction and computers.

YEP also offers 40 out-of-school youth (ages 18 to 21) with job readiness pre-training sessions,
ongoing weekly job readiness training sessions, weekly case management visits, referral to
support services, 1SS, work experience {(between 100 and 250 hours), and follow-up services., A
minimum of 80% (32) will receive vocational skills training, such as construction and
computers. '

Torad contract amount (for PY 2007-08). $367,780.00

Stmmary of program performance (for PY 2007-08).

e YLEP exceeded out-of-school youth enrollment at 130% (52 new youth enrolled), and
rcached 83% of in-school youth enroliment {76 new youth enrolled). However, YEP
scrved a total of 294 youth during PY 2007-08, including enrollees carried over from
the previous PY. Neither group reached Placement to Exit Goals (13% and 12%,
respectively). YEP has noted an especially high number of out-of-school youth
applying for participation, and a significant need for more jobs available and appropriate
to these youth, Degree and Credentials for both out-of-school and in-school youth did
surpass State Goals this PY, at 75% and 71%, respectively.

SUSTAINABLE OPPORTUNITIES

Economic: Job training clforts funded by the Oakland WIB are intended to improve client
cmployability through education, training, and support services, toward attaining the Board’s
goal of cconomic self-sufficiency for all clients, The workforce development system also
promotes business development through placement services, customized training subsidies, and
technical services for employers. -

Environmental. Several YEP programs usc environmental improvement as a means Lo promote
employment. Projects include recycling, neighborhood beautification, fire fuel reduction and
materials re-use through building deconstruction.

Social Equity: These programs promote social equity by improving client earning power, both
immediately through job placements and for the long-term through education and training.

DISABILITY AND SENIOR CITIZEN ACCESS

The ASSETS Senior Employment Program, operated by the City of Qakland's Department of
Human Services, 1s specifically designed to provide employment and training opportunitics for
low-income residents aged 55 and older.

RECOMMENDATION AND RATIONALE

Stalt recommends that the City Council approves PY 2007-08 WIB/WIA funded workforce
‘program contracts. '

Item:
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ACTION REQUESTED OF THE CITY COUNCIL

Staff recommends that the City Council accept this report and adopt the resolution to _
retroactively adopt A) a Memorandum Of Understanding with the Oakland Private Industry
Council, Inc. (PIC), to serve as the Qakland Workforce Investment System Administrator for
Fiscal Year (FY) 2007 — 08 in an amount not to exceed $1,147,975; B) a Memorandum Of
Understanding With The Qakland PIC to scrve as the One Stop Carecr Center Operator for FY
2007 — 08 in an amount not to exceed $1,775,948; and C) the disbursement of additional funds to
the Oakland PIC for subcontracts with Adult and Youth services providers as approved by the
Oakiand WIB, for the delivery of support services and training for job seckers and business
clients, and for other programs for which the Oakland PIC acts as Systems Administrator

Respectfully submitted,

Earl Johnson
Secnior Policy
Office of thc Mayor

Prepared by:

Earl Johnson

Senior Policy Advisor
Office of the Mayor

Nora Gilligan
Policy Analyst
Office of the Mayor

APPROVED AND FORWARDED TO THE
COMMUNITY AND ECONOMIC
DEVELOPMENT COMMITTEE:

N~

Office of’W(\lﬁy Administrator
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OAKLAND PRIVATE INDUSTRY COUNCIL

. SYSTEM ADMINISTRATOR

. ONE STOP CAREER CENTER OPERATOR
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MEMORANDUM OF UNDERSTANDING
City of Oakland/Oakland Workforce Investment Board
and

Oakland Private Industry Council, Inc.

SYSTEM ADMINISTRATOR

July 1, 2007 through June 3_0. 2008

- This Memorandum of Understanding (“MOU?) is entered into effective the 1st day of
July, 2007, by and between the CITY OF OAKILAND, a municipal corporation (the
“City™), on behalf of itself and the Qakland Workforce Investment Board (the “WIB”),
and the OAKLAND PRIVATE INDUSTRY COUNCIL, INC., a California nonprofit
public benefit corporation (the “Oakland PIC”), pursuant to City Council Resolution No.
79474 CM.S.

RECITALS

A. The City and the Oakland PIC have reached an understanding of their respective
roles, terms and expectations regarding the oversight and administration of the
federal Wotkforce Investment Act of 1998 (“WIA”), codified at 29 USC Sec.
2801, et seq., with its implementing regulations codified at 20 CFR Part 660, et
seq., 1nclud1ng related job training funding for the Oakland Local Workforce
Investment Area.

B. The intent of this MOU is to create strong partnerships among all participating
public and private organizations that support Oakland’s entire employment and
training service delivery system. Through an integrated system of all employment
and training funding streams for which the City has fiscal responsibility, the City
and the WIB, the policymaking body created for the Oakland Local Workforce
Investment Area under Section 117 of WIA, and enhanced by Section 14200, et
seq., of the California Unemployment Compensation Code, will develop and
oversee business services and employment and training strategies to promote
economic development and to create full employment for all Oakland residents
seeking work and advancement in collaboration with the Oakland PIC.

C. The Mayor of the City of Oakland, as the chief elected official of the Oakland
Local Workforce Investment Area, is designated by WIA as the local Sub-grant
recipient of WIA funds and is ultimately responsible for such funds. The Mayor
has designated the Office of the.City Administrator to act on his behalf on all
WIA matters. Through this MOU, the Oakland PIC shall be designated to serve
as the System Administrator for WIA funds.
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D. The purpose of this MOU is to clearly define and delineate the respective
administrative, fiscal and program support functions between the City and the
Oakland PIC. This MOU by way of Exhibit 1 also specifies which funds the City
will retain as the Sub-grant recipient for its portion of all W1A and related
oversight activities and which funds will be given to the Oakland PIC as the
System Administrator as approved by the City.

E. The orgamzatlonal relatlonshlp between the Clty and the Oakland PIC outhned n

June 30 2008.
NOW, THEREFORE, the City and the Oakland PIC agree as follows:

1. DESIGNATION OF OAKLAND PIC

Pursuant to Section 117(d)(3)(B)(i}(I) of WIA, the Oakland PIC is hereby designated, in
partnership with the City, to serve as the System Administrator for Oakland WIA and
related funds.

2. RESPONSIBILITIES OF THE CITY

In furtherance of the purposes of this MOU, the City, on behalf of the Mayor and the
WIB and through the Office of the City Administrator, diligently and in good faith shall
be responsible for performing the following tasks:

a. Serve as the Sub-grant Recipient. The City will be the Sub-grant recipient for
all WIA formula and related grant funds and maintain ultimate fiscal authority
and responsibility for said-funds. City staff will monitor and manage grant
activities year-round, including:

1) Preparation and submittal of cash drawdown requests to the State of
California.

2) Review of fixed assets and inventory.

3) Review of expense and close-out reports.

4) Oversight of financial and program audits directed by the Mayor and the
WIB.

5) Tracking and reconciliation of revenues and expenditures per the budget
approved by the City.

6) Administration of the disbursement of funds in accordance with City
policies and procedures.

7) Updates and re-writes of the Local Plan.

b. Staff the WIB. City staff will:
1) Staff all full WIB and WIB committee meetings.
2) Duly notice all WIB meetings per Brown Act and Sunshine Ordinance
requirements.



2007-2008 System Administrator MOU—Page 3 of 12

3)

4)
5)
6)
7)

8)

Prepare WIB agendas and meeting materials with support as requested
from the Oakland PIC.

Coordinate the recording and distribution of action minutes.

Prepare reports and recommend action to the WIB on policy issues.
Develop and orient new WIB members and conduct WIB trainings.
Provide legal advice and legal services to the WIB through the Office of
the City Attorney.

Serve as the liaison within the City on WIA and WIB matters.

¢. Program oversight, City staff will:

1y
2)

3)

4)

5)

Oversee WIA-related programs in compliance with federal, state and local

_requirements, including local Living Wage requiréments and other City

hiring ordinances and policies.

Support the Oakland Mayor’s Summer Jobs Program.

Monitor and report on WIA-funded programs administered and operated
by the Oakland PIC or other agencies, including evaluation of the
performance of the System Administrator and related assessments as
directed by the WIB or in accordance with standard grant management
procedures, Recommend corrective action steps as appropriate.
Review data and reports submitted by the Oakland PIC on its WIA-
funded sub-contractors. _
Provide timely responses to requests from the Department of Labor
(“DOL™), the State and other funding agencies in cooperation with the
PiC.

d. Program development. City staff, in partnershlp with the Oakland PIC and

other partner agency staff, will:

1)
2)

3)
4)
5)

Perform strategic and business planning.

Oversee the integration and workforce and business development and
business support activities under the direction of the WIB.

Manage labor market information and data gathering.

Develop job training programs and related initiatives,

Develop proposals to fund job training programs and related initiatives
through grant writing.

3. RESPONSIBILITIES OF THE OAKLAND PIC

In furtherance of the purposes of this MOU, the Qakland PIC shall diligently and in good
faith provide fiscal and program administration for WIA, and other WIA-related funds,
provided funding has been allocated for those services and subject to City review and
oversight, which includes the following:

a.

Oversee and manage the partnershlps of agencies identified as part of the
Oakland WIB’s One Stop Career Center system and Youth Service
Providers.

Adhere to State performance standards and adhere to local performance -
standards. . Promote the highest performance attainment among service
providers, including providing technical assistance and accountability



2007-2008 System Administrator MOU—Page 4 of 12

actions as needed. If local performance standards are adopted that are
substantially different from the State performance standards and
substantially increase the administrative burden on the Oakland PIC as a
result, the provisions of this MOU related to Oaktand P1C’s
responsibilities and funding are subject to renegotiation to account for this
added burden. For purposes of this section, adoption of a local
performance standard will “substantially increase” the admimstrative
burden on the Oakland PIC if it is reasonably likely that adoption of the
related to implementing those local standards by $7,500 or more.

c. Act as liatson with the State on matters regarding fiscal administration.

d. Prepare cash draw down requests for City review and submission to the
State.

€. Prepare quarterly financial reports on all WIA-related funds and submit

. them to the WIB Executive Director (see Section 4. d: Reporting).

f., Issue checks to sub-grantees within a reasonable amount of time from
receipt of invoices, based upon the availability of funds and timely receipt
of proper invoicing.

g. Develop up to date MOUs and Resource Sharing Agreements among all
funded and mandated partners in accordance with the Workforce
Investment Act and its implementing regulations.

h. Respond promptly to requests from City staff and/or the full WIB or its
Commiuttees for fiscal information and budget proposals in support of the
WIB’s mid-year and annual budget development process.

i.  Provide one or more appropriate PIC staff at all meetings of the WIB and
its Committees.

J. Upon written (e-mail) notice of five working days from WIB staff, provide
staff support as needed by the WIB and its standing and ad hoc
committees. Requests may include, but are not limited to, materials to
support agenda items, compilation of data with analysis, reports and
recommended actions with sufficient rationale.

k. Work closely with the WIB staff in the identification of key program

_ issues and program development initiatives.

1. Procure and administer consulting contracts and other budgeted
miscellaneous expenses on behalf of the WIB and its staff.

m. Prepare plans, grant proposals and applications, reports and other related
documents for the State with the understanding that those activities do not
limit or prevent the Oakland PIC from pursuing non-WIB related funding.

n. Procure and administer sub-contracts and agreements in accordance with
the approved budget and directives of the WIB, including payment
benchmarks that are as closely aligned as possible with State-mandated
performance measures.

0. Maintain the WIA eligible training provider list.

Administer the Individual Training Account system.
- Administer On-the-Job and Customized Training contracts developed by
program partners.

L T
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r. Perform eligibility determination for WIA-related services.

s. Coordinate employer and job placement services as directed by the WIB
and required by WIA, giving priority to Qakland’s economic development
activities through the coordination of workforce development and business
services for employers that enter into First Source hiring agreements, that
receive capital loans through the City, that need services through
Oakland’s Neighborhood Commercial Revitalization Program, that are

served through Oakland’s Business Attraction and Retention services, or
() ‘o 2

t. Coordinate the delivery of Rapid Response Services (as defined in WIA)
and other lay-off intervention and aversion strategies.

u. Provide support for employers in accordance with the WIB’s Business
Services Plan and the direction of the WIB’s Business Services
Committee.

v. Coordinate and support Job Fairs, including the annual Oakland/San
Leandro Job Fair, at the request of the City.

w. Support the Oakland Mayor’s Summer Jobs Program, including serving
as a fiscal agent, receiving up to $40,000 from the City, receiving pass-
through contributions made out to the City and the Oakland Workforce
Investment Board in support of the Mayor’s Summer Jobs Program and
other contributions made out to the Oakland PIC to support the program
coordinator and other program activities.

X. Support special grant-funded programs, including serving as a fiscal agent
and providing program and logistical support as described and funded
through said grants.

y. Promote to the fullest extent possible the Oakland WIB as the primary
source of funding for the Qakland PIC and the programs and services it
provides directly and through sub-contractors.

z. Develop and implement a system among all Oakland One-Stop Centers for
the tracking and follow-up of outcomes with Universal Services clients of
the One-Stop system.

4. REPORTING AND PERFORMANCE STANDARDS

~ The Oakland PIC shall gather data and submit program performance and financial reports
for its programs and those of its sub-contractors in accordance with:

1. The requirements of the Department of Labor and the State of California
Employment Development Department and Workforce Investment Board.

2. The reasonable requests of the Oakland WIB. Such requests shall be specified
by the WIB at the beginning of the fiscal year. It is understood that the
Oakland WIB or the City may change quarterly reporting requirements based
upon new program priorities and the need for additional information to make
informed policy decisions on the part of the Oakland WIB. It is also
understood that should the reporting requirements change substantially,
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additional funding and reasonable time may be needed to fulfill the new
reporting requirements. '

3. Requests from the WIB staff and the City’s Financial Services and
Management Agency, which includes a quarterly financial report due by the
end of the month following the close of each quarter, showing actual expenses
to actual allocations as approved by the Oakland WIB. The required Financial
Reporting Template will be incorporated as part of this MOU.

The Qakland PIC shall be held accountable for the performance of the programs and
services covered in this MOU as required by the Department of Labor, the State
Employment Development Department and State Workforce Investment Board. The state
performance standards are articulated in the respective WIA-approved Performance
Measures and sub-grant agreements. However, any failure of any partner (City and sub-
contractors) to cooperate with timely requests for information or action, which might
affect performance, shall not constitute a deficiency under this section by the Oakland -
PIC so long as the Oakland PIC has properly requested the information and/or action in a
timely manner and has made the WIB aware of any such failure by the partner in a timely
manner in writing, with recommendations for corrective action. If local performance
standards are adopted which are substantially different from the state standards and
requirements and substantially increase the administrative burden on the Oakland PIC as
a result, the provisions of this MOU related to OQakland PIC’s responsibilities and funding
are subject to renegotiation to account for this added burden. For purposes of this section,
adoption of a local performance standard will “substantially increase” the administrative
burden on the Oakland PIC if it is reasonably likely that adoption of the standard will
increase the Oakland PIC’s annual administrative costs relating to implementing those
local standards by $7,500 or more. Failure to meet performance standards as determined
by the Oakland WIB and the City Council may result in contract modification or
termination as defined in Section 9—Termination of this MOU. The local performance
standards, once approved by the WIB for the administration of the One Stop system, will
be incorporated into this MOU.

The various standing committees of the WIB will monitor program performance and
report findings and recommendations as appropriate to the WIB Executive Committee,
which forwards its recommendations to the full WIB for action.

5. CONFLICTS OF INTEREST

The parties understand that Oakland PIC employees act as public officials of the City
when performing functions under this MOU as System Administrator, and thus are
subject to conflict of interest laws applicable to public officials.
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6. ALLOCATION OF WIA AND RELATED FUNDS

Any and all references to the allocation of funds and programs pertaining to this MOU
must be approved by the City as part of the annual budget authorization and mid-year
budget review process. |

The Fiscal Year 2007-2008 budget is detailed as Exhibit 1 to this MOU, incorporated
herein by reference. This MOU also authorizes the allocation of other appropriated funds

. - - 4 2 0 alnta a v Ao I
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Program and other employment and training related projects. It is understood that any
modification of the budget which results in a funding cut or decrease to Oakland PIC,
may affect its performance under this MOU.

a. City of Oakland Allocation: The City will retain funds to perform its functions set
forth in this MOU, including but not limited to, staffing the WIB, | research and
planning in support of the WIB and workforce development in Oakland, contract
management, the ASSETS Older Workers Program, special projects, fiscal
agency and oversight, and fiscal and performance audits as required by state and
federal regulations. -

b. Oakland PIC Allocation: The Qakland PIC will receive and administer WIA-
related funds in accordance with the budget as approved and authorized by the
City to maintain and support WIA and other funded services in the Oakland Local
Workforce Investment Area.

c. Quarterly Actual to Budget Reports: The Qakland PIC agrees to submit to the
WIB staff by the 25™ day following the end of each quarter reports showing
actual revenues received and actual expenditures pertaining to the WIB-approved
budget for each fiscal year.

d. Budget Modifications: Recommendations for substantive modifications to the
approved budget must be approved by the City.

e. Matching Funds and Resources: The QOakland PIC agrees to use its best efforts to
generate additional resources to enhance Qakland’s workforce development
system. The Oakland PIC shall report all such funds raised and used to augment
its WIA allocation, for the advancement and enhancement of the specific

. quantifiable outcomes sought through the WIA awards. The Oakland PIC also
agrees to actively seek new sources of funding to expand and enhance workforce
development services for the benefit of the entire system. Furthermore, the
Oakland PIC agrees to actively pursue the creation of strategic alltances and co-
location opportunities to reduce ovethead costs and improve efficiencies.
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7. PAYMENT TERMS

In its capacity as the System Administrator, the Oakland PIC will be reimbursed for all
verifiable expenses in accordance with OMB A-122 and the detailed line item budget
attached to this MOU. The Oakland PIC will also administer funds and contracts for
direct services through or performed by third parties, as approved in the WIB budget.
These funds may not be used to support Oakland PIC operations as the System
Administrator without the express approval of the WIB. The Oakland P1C may request a

Read » FHE) )

provided they meet and comply with the requirments in the Code of Federal Regulations
at 29 CFR 95.22 and 31 CFR part 205. '

The Oakland PIC agrees to submit supporting documentation with each Direct Payment
Request that clearly indicates the line items in the WIB approved budget for which the
funds requested will be used.

8. AUDIT REQUIREMENT

With reasonable notice, the Oakland PIC shall submit to a complete operations audit, as
directed by the City. For this purpose the Oakland PIC shall make available its records
related to all of its functions under this MOU, at their office during normal business hours
throughout the term of this MOU and for three years following the expiration of this
MOU. The Oakland PIC will comply with the City’s financial and reporting
responsibilities applicable to agencies receiving contracts of $300,000 or more.

9. TERM OF MOU

The basic terms of this MOU shall be in effect from its effective date of July 1, 2007,
until June 30, 2008.

10. TERMINATION

The City or the Oakland PIC may terminate this MOU for cause upon giving thirty (30)
calendar days written notice to the other party. For purposes of this section, “cause” shall
mean the substantial failure of the party receiving the notice to meet any of its obligations
under this MOU or to abide by the applicable terms and conditions of this MOU

11. INDEMNIFICATION

The Oakland PIC shall protect, defend (with counsel acceptable to City), indemnify and
hold harmless the City, its Councilmembers, officers, employees and agents from any and
all actions, causes of actions, claims, losses, expenses (including reasonable attorneys’
fees and costs) or liability (collectively called “Actions”) arising out of or resulting in any
way from negligent work performed in connection with this MOU by the Oakland PIC,
its officers, employees, sub-consultants or agents.
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The Oakland PIC acknowledges and agrees that it has an immediate and independent
obligation to defend the City, its Councilmembers, officers, employees and agents from
any claim or Action which potentially falls within this indemnification provision, which
obligation shall arise at the time such claim is tendered to the Oakland PIC by the City
and continues at all times thereafter so long as the claim or action arose from this MOU

All of the Oakland PIC’s indemnification obligations arising out of this MOU are
intended to apply to the fullest extent permitted by law and shall survive the expiration or

eartytepninationof-thisMOUl-in

The City shall protect, defend (with counsel acceptable to the Oakland PIC), indemnify
and hold harmless the Oakland PIC, its Board members, employees and agents from any
and all actions, causes of actions, claims, losses, expenses (including reasonable
attorneys’ fees and costs) or liability (collectively called “Actions”) arising out of or
resulting in any way from negligent work performed in connection with this MOU by the
City, 1ts officers, employees, sub-consultants or agents.

The City acknowledges and agrees that it has an immediate and independent obligation to
defend the Oakland PIC, its Board members, officers, employees and agents from any
claim or Action which potentially falls within this indemnification provision, which
obligation shall arise at the time such claim is tendered to the City by the Oakland PIC
and continues at all times thereafter so long as the claim or action arose from this MOU.
All of the City’s indemnification obligations arising out of this MOU are intended to
apply to the fullest extent permitted by law and shall survive the expiration or sooner
termination of this MOU.

12. EXHIBITS

The following exhibit is attached to this MOU and is hereby incorporated herein by
reference:

Exhibit 1: Proposed FY 2007-2008 WIB Budget (s advanced by the Ad Hoc
Strategic Planning and Budget Subcommittee. )
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In witness wﬁereoﬁ the City and the Oakland PIC have entered into-this Memorandum of
Understanding effective as of the date first above written.

“CITY”

CITY OF unicipal corporation

oy
Dan Lindhei
Interim Cjty Administrator
By:
Chair, Oakland Workforce Investment Board
Appm)j@to form and l}gzl/i
AN
Deputy City Attornky
“OAKLAND PIC”»

OAKLAND PRIVATE INDUSTRY COUNCIL, INC,, a California nonprofit public
benefit corpofation :
By:

Gay Plair Cobb, CEO
Oakland Private Industry Council, Inc.
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Exhibit 1
FY 07-08 Budget

(attached)
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MEMORANDUM OF UNDERSTANDING
City of Qakland/Qakland Workforce Investment Board
and

QOakland Private Industry Council, Inc.

ONE STOP CAREER CENTER QOPERATOR

July 1, 2007 through June 30, 2008

This Memorandum of Understanding (“MOU”) is entered into effective the 1st day of
July, 2007, by and between the CITY OF OAKLAND, a municipal corporation (the
“City”), on behalf of itself and the Oakland Workforce Investment Board (the “WIB™),
and the OAKLAND PRIVATE INDUSTRY COUNCIL, INC,, a California nonprofit
public benefit corporation (the “Oakland PIC”), pursuant to City Council Resolution No.-
75904 C.M.S. and Resolution No. 80082 C.M.S.

- RECITALS

A. The City and the Qakland PIC have reached an understanding of their respective
roles, terms and expectations regarding the oversight and administration of the
federal Workforce Investment Act of 1998 (“WIA™), codified at 29 USC Sec.
2801, et seq., with 1ts implementing regulations codified at 20 CFR Part 660, et
seq., including related job training funding for the Qakland Local Workforce

Investment Area.

B. The intent of this MOU is to create an integrated system of all employment and
training funding streams for which the City has fiscal responsibility. The City
and the WIB, the policymaking body created for the Oakland Local Workforce
Investment Area under Section 117 of WIA, will develop and oversee business
service and employment and training strategies to promote economic
development and to create full employment for all Oakland residents seeking
work and advancement in collaboration with the Qakland PIC.

C. The Mayor of the City of Oakland, as the chief elected official of the Oakland
Local Workforce Investment Area, is designated by WIA as the local Sub-grant
reciptent of WIA funds and is ultimately responsible for such funds. The Mayor
has designated the Office of the City Administrator to act on his behalf on all
WIA matters. Section 117(d)(3)(B)(1)(II) of WIA allows the Sub-grant remplent
to designate a Sub-grant sub-recipient to serve as a One Stop Career Center
Operator. The Oakland PIC operates one of two comprehensive One Stop Career
Centers in the City (with the other operated by the Employment Development
Department). The purpose of this MOU is to clearly define and delineate the

. respective functions between the City and the Oakland PIC with regard to its role
as a One Stop Career Center Operator.
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E.

The organizational relationship between the City and the Oakland PIC outlined in
this MOU is applicable through the term of the contract period, which ends June

30, 2008.

NOW, THEREFORE, the City and the Oakland PIC agree as follows:

1.

DESIGNATION OF OAKLAND PIC

Pursnant to Section 117(&)(3)BY (I of WIA, the Oakland PIC is hereby designated by
the City as a One-Stop Career Center Operator.

2.

RESPONSIBILITIES OF THE OAKLAND PIC

In furtherance of the purposes of this MOU, the Oakland PIC shall diligently and in good
faith, serve as an Oakland WIB Com_prehensive One Stop Operator, which includes the
following functions, provided funding has been allocated for those services:

a.
b.

Provide Core Services (as defined in WIA).

Provide Intensive Services for Adults and Dislocated Workers (as defined in
WIA) at levels determined through the annual WIB budget process.

Coordinate and deliver Rapid Response services (as defined in WIA), in
conjunction with the Oakland PIC’s role as System Administrator, for businesses
and employees impacted by lay-offs.

Register participants.

Administer MIS, including the gathening and processing of program performance
and other relevant data and ensuring that all reports are an accurate reflection of
Qakland’s performance in the State’s JTA system.

Market services to employers and job seekers, in accordance with such WIB
branding initiatives as may be undertaken.

Provide and coordinate business services among the program partners.

Act as EASTBAY Works regional partnership liaison.

Coordinate job matching for non-registered job seckers. Track outcomes

achieved by Universal Services clients.

Promote and support Oakland’s Enterprise Zone Tax Credit Program and other
tax mcentive programs in coordination with Oakland’s Enterprise Zone
Coordinator and other business partners.

Provide Core and Intenstve Services for eligible participants enrolled in
Oakland’s Project Choice.

Provide program and administrative support to the Mayor’s Summer Jobs
Program based on available funding, including the management of the City’s cash
contribution to the program by way of this MOU.

Promote and acknowledge the Oakland Workforce Investment Board as the
primary source of support for the services listed above.
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2. REPORTING AND PERFORMANCE STANDARDS

The Oakland PIC shali gather data and submit program performance reports in
accordance with:

a. The requirements of the Department of Labor and the State of California
Employment Development Department and Workforce Investment Board.

b. The reasonable requests of the Oakland WIB and the City. It is understood that
the Oakland WIB or the City may change quarterly reporting requirements based
upon new program priorities and the need for additional information to make
informed policy decisions on the part of the Oakland WIB and the City. It is also
understood that should the reporting requirements change substantially, additional
funding and reasonable time may be needed to fulfill the new rcportmg

requirements.

c. The WIB staff and the City’s Financial Services and Management Agency, which
includes a quarterly financial report due by the end of the month following the
close of each quarter, showing actual expenses to actual allocations as approved
by the Oakland WIB and the City.

The Oakland PIC shall be held accountable for the performance of the programs and
services covered in this MOU as required by the Department of Labor, the State
Employment Development Department and State Workforce Investment Board. The state
performance standards are articulated in the respective WIA-approved Performance
Measures and sub-grant agreements. Once approved by the Qakland WIB and the City,
local performance standards will be incorporated into this MOU. If local performance
standards are adopted which are substantially different from the state standards and
requirements and substantially increase the administrative burden on the Oakland PIC as
a result, the provisions of this MOU related to Qakland PIC’s responsibilities and funding
are subject to renegotiation to account for this added burden. For purposes of this section,
adoption of a local performance standard will “substantially increase” the administrative
burden on the Oakland PIC if it is reasonably likely that adoption of the standard will
increase the Oakland PIC’s annual administrative costs relating to implementing those
local standards by $7,500 or more. Failure to meet performance standards as determined
by the Oakland WIB and the City may result in MOU modification or termination as
defined in Section 9—Termination of this MOU.

The designated Oakland WIB Committees and Youth Council will monitor program
performance and report findings and recommendations as appropriate to the WIB
Executive Committee, which forwards its recommendations to the full WIB for action.
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4. ALLOCATION OF WIA AND RELATED FUNDS

Any and all references to the allocation of funds and programs pertaining to this MOU
must be approved by the Oakland WIB, and the City as part of the annual budget
authorization and mid-year budget review process.

This MOU is based on the allocation of Workforce Investment Act funds for Fiscal Year

2007-2008 as approved and authonzed by the Oakland W[B and the City for the Oakland
PIC s role asa One ear 20072008 anrnvpri

budget is detailed as Exhlblt 1to thls MOU mcomorated herem by reference. It 1s
understood that any modification of the budget which results in a reduction of funding to’
the Oakland PIC may affect its performance under this MOU.

a. City of Qakland Allocation: The City will retain funds as approved by the WIB
and the Mayor, to perform its functions set forth in this MOU, including but not
limited to, staffing the WIB, compliance with Employment Development
Department and Department of Labor regulations and procedures, research and
planmng in support of the WIB and workforce development in Oakland, the
ASSETS Older Workers Program special projects, fiscal agency, and fiscal and
performance audits.

b. Qakland PIC Allocation: The Qakland PIC will receive and administer WIA-
related funds in accordance with the budgets as approved and authorized by the
WIB and the City to provide and coordinate direct services to Oakland’s
Universal, Intensive Services and Business clients.

c¢. Matching Funds and Resources: The Qakland PIC agrees to actively seek new
sources of funding to expand and enhance workforce development services for the
benefit of the entire One Stop Career Center system. Furthermore, the Qakland
PIC agrees to actively pursue the creation of strategic alliances and co-location
opportunities to reduce overhead costs and improve efficiencies.

Budget allocations are subject to modifications based upon the WIB’s mid-year budget
review process and the FY 2007-2008 budget as approved by the WIB and the City.

5. PAYMENT TERMS

In its capacity as a One Stop Operator, the Qakland PIC will be reimbursed for all
venfiable expenses for operating and maintaining the One Stop System in accordance
with OMB Circular 122 and the detailed line item budget attached to this MOU and
future budgets as submitted by the Oakland PIC and approved by the City and the WIB as
part of the annual WIB budget.

The Oakland PIC agrees to submit supporting documentation with each Direct Payment
Request that clearly indicates the required detail as established by the City’s Fiscal
Department.
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6.  AUDIT REQUIREMENT

[

With reasonable notice, the Oakland PIC shall submit to a complete operations audit, as
directed by the City. For this purpose the Oakland PIC shall make available its records
related to all of its functions under this MOU, at their office during normal business hours
throughout the term of this MOU and for three years following the expiration of this
MOU. The Oakland PIC will comiply with the City’s financial and reporting

rpcnnnm}nhhpg nnnhr' nthunn captracic of ﬁ'lﬂﬂ 000 ar more

7. TERM OF MOU

The basic terms of this MOU shall be in effect from its effective date of July 1, 2007,
until June 30, 2008,

8. TERMINATION

The City or the Oaktand PIC may terminate this MOU for cause upon giving thirty (30)
calendar days written notice to the other party. For purposes of this section, “cause” shall
mean the substantial failure of the party receiving the notice to meet any of its obligations
under this MOU or to abide by the applicable terms and conditions of this MOU, which
may include but is not limited to providing information required by this MOU in a timely
manner. Unless otherwise terminated as provided in this MOU, this MOU will terminate
automatically on June 30, 2008,

9. INDEMNIFICATION

The Oakland PIC shall protect, defend (with counsel acceptable to City), indemnify and
hold harmless the City, its Council Members, officers, employees and agents from any
and all actions, causes of actions, claims, losses, expenses (including reasonable
attorneys’ fees and costs) or liability (collectively called “Actions”) arising out of or
resulting In any way from negligent work performed in connection with this MOU by the
Qakland PIC, its officers, employees, sub-consultants or agents.

The Oakland PIC acknowledges and agrees that 1t has an immediate and independent
obligation to defend the City, its Council Members, officers, employees and agents from
any claim or Action which potentially falls within this indemnification provision, which
obligation shall arise at the time such claim is tendered to the Oakland PIC by the City
and continues at all times thereafter so long as the claim or action arose from this MOU

All of the Oakland PICs indemnification obligations arising out of this MOU are
mtended to apply to the fullest extent permitted by law and shall survive the expiration or
early termination of this MOU.,

The City shall protect, defend (with counsel acceptable to the Oakland PIC), indemnify
and hold harmless the Oakland PIC, its Board members, employees and agents from any
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and all actions, causes of actions, claims, losses, expenses (including reasonable
atiorneys’ fees and costs) or liability (collectively called “Actions™) antsing out of or
resulting in any way from negligent work performed in connection with this MOU by the
City, its officers, employees, sub-consultants or agents.

The City acknowledges and agrees that 1t has an immediate and independent obligation to
defend the Oakland PIC, its Board members, officers, employees and agents from any
clalm or Action whlch potentlally falls w1thm this mdemmﬁcanon prov151on which

and contmues at all ttmes thereafter so long as the claim or actlon arose from this MOU.
All of the City’s indemnification obligations arising out of this MOU are intended to
apply to the fullest extent permitted by law and shall survive the expiration or earlier

termination of this MOU.

10. EXHIBITS

The following exhibits are attached to this MOU and are hereby incorpofated herein by
reference:

Exhibit 1: Approved 2007-2008 WIB Budget
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In witness whereof, the City and the Oakland PIC have entered into this Memorandum of
Understanding effective as of the date first above wniten.

GCCIT\fQ)

CITY OF unicipal corporation

-By: C\
Daniel ILindheim

Acting City Administrgior
o
By: / M

Ray Carlisle
Chair, Oakland Workforce Investment Board

Approved as to form a ality:
By: Q—Q \
Deputy City Attome\y
“OAKLAND PIC”

OAKLAND PRIVATE INDUSTRY COUNCIL, INC,, a California nonprofit public
benefit co afion

By

Gay Plair Cobb, CEO
Oakland Private Industry Council
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EXHIBIT 1

Approved 2007-2008 WIB Budget

(attached)




WIB FY 2007-2008

Budget

Draft Version 1

WIB 2007-2008 WIB 2007-2008

wiB 2007-2008

1 PIC Rapid Response Coortination

$64,245

564 245

R;tll mi:gﬁ;oo? Qperating Budget Subcommittes Estimated Actual
5 {15t Quarter) Proposed Budgat Budget

CONTRACTED SYSTEM ADM]NISTRATOR, CENTER OPERATOR AND OTHER FUNCTIONS

) PIC BysAd Personna 3561,407 $561,407 3561,407 3538851

z PIC SysAd Non-Personnel $150,561 $150,561 $150,561 $150,551

a’ PIC Syshd Fiscalihcmin Persanne $314,218 $314.218 3314218 $301,649

4 . PIC SysAd Fiscaliadmin Nor-Personne 557,544 357 544 557 544 ) 357, 544 )

5

‘ ; , y T 364,245 T 561245
SUBTOTAL: PIC SYSTENK ADMINISTRATION 47 975 $1,147,975 $1,047,975 $1,112,950

f

i Tranmng, employer-basad {e. g Customized, OJT; inclugded n tem 7 570,400 included in iterm 7 $70,400
7 Training, dlient-based {e.g. ITAs) $289,200 $228800 $253,600 T 5228800
1 ~ - v
L} EASTBAY Werkd 356,800 $56,800 ;125.900 5125000 .
i .- P § v d T N
SUBTOTAL: PASS-THRU ADULY FUNDS $396,000 $396,000 $378,800 $424,200
1
3 ‘ Youth Subcontracts/Servicesy SBDO 000 5800 DOU 5300 000 $800,000
10 . Ynmh One Stop Servicey 3125 000 5125 DDO 3125 DOO $125,000
1 Youth Wages and Suppon Serviced 5518, 200 5519 200 $519.200 $519.200
SUBTOTAL: YOUTH SERVICES 51,444,200 $1,444,200 51,444,200 $1,444,200
12 System Administrator Sub-Total, Lines 1-17 $2,988,175 $2,988,175 $2,970,975 $2,981,350
One Stog Center OEralors .
13 . PIC CirDp Program F'ersmne 3974 340 $974 340 $938,472 $925623
14 ‘ PIC CirOp Program Non-Personne; 408,588 $408, SBB $a08,58% S-\DS 589
15 ) FIC CirOp FiscaliAdmin Personne $134,697 3134, 67 3134807 N _5125 _309 B
16, PiC CtrOp FlscaUAdmm Non-personne 558,567 $58.567 $58,567 558,567
17 PG Rapid Response Program Activites] $198.755 5199,?55 $141,657 $154,535
SUBTCTAL: PIC CENTER OPERATION $1,775,548 $1,775,948 $1,681,932 $1,686.623
18 One Siop Afiilale Subcontraclg $700,000 $650,000 $590,000 $650,000
19 . Adutt and DW Support Services $132,000 3132 000 51_32.000 $60,000
SUBTOTAL: OTHER ONE-STOP FUNDS $832,000 $782,000 $722,000 $71C,000
D AN Center Operations, Lines 1319 $2,607,948 $2,557,948 52,403, 22 T $2,396,623
L D(her Conuacted Funcuons ) _ . .
21 : Busmess and Professmna[ Servu;es 550 DDO i 315 ODO 50
22 E Oider Workers.’ASSETS Prugrarr 5140 DOO $140,000 5140 000 $140,000
7} Contracted subtotal, Lines 1-24|  $5.786,123 $5.711,123 $5,529,057 $5,517,673
. . Other Programs
24 \ Oiher Programs 30 30

FUNCTIONS RETAINED BY CITY OF OAKL;ANE_J DEF‘_ARTMEI;JTS AND STAFF

$160,000

25! WIB Personnel $607,783 $472,793 £100,000
% ' WIB Operations & Mainlenanc_e 5101,_50_0 581,500 525000 %40.900 .
77! Cily Fisca $88,560 $88,560 $50.000 $110.000
SUBTCTAL: CITY LINE [TEMS $797,853 $642.853 $175,000 $310,000
;
! 07/0B Projec REVEN : o
! rojected REVENUES pre $5,704.957 §5.704 857
' rescission -
1 - . - P
' 07/08 ijected REVENUES post- . $5,587 147
4 rascission i .
: Projected Expenditures $6,583,976 $6,353,976 $5,704,957 $5,827,973
Surplueraﬁcij {$549,019) 80 ($240,8285)
_OGI07 Carryover Apptied| + [ ] | sesopzs
! Surplus/Defici $0




Conuact #: 06-5P-02

WORKFORCE INVESTMENT ACT (FWIAT) Fundine: Title ! Adult
Local Workforce Investiment Area of Oakland ("LWIA™) Modification £ 1
AGREEMENT made by and between:

QOakland Private Indusuy Council, Inc. English Center for lnternational Wormen

(“Oakland PIC"} as Svstem Administrator for ("ECIW™)

the Oakland Worklorce Invesument Board P.0. Box 9968 Mills College

(WIB™) . Oakland. CA 94613

1212 Broadway. Suite 300

Oakland, CA 940612 : Contact: Marcy Jackson

Contact: Pam Salsedo . Phone: (310) 430-2238

Phone:  (510) 768-4403

The parties execute this Contract Modificalion according to the terms specified below:

I Modification Term
Program Year: ' 2007 - 2008
Modification Effective Date: July 1. 2007 ‘
Modified Contract Term: * July 1, 2007 through June 30, 2008 for 12-month program
' services. Additional mandatory 12-month follow-up period mav
extend performance for tollow-up services after proyram exit.
)

Tvpe of Conraci

The State funds available and allocated under the WIA that are hereby obligated by the Oukland
PIC. as authorized representative for the Qakland WIB, are to be paid according 1o applicable
regulations and rules governing Cosi Reimbursement Contracts.

3. Compensation _
Total Compensation: $30.000.00
Number of Additional WIA-Enrolled Participants: 10 ‘ . 1

4, Reason for Modification .
To revise the wotal amount of funding under this Contract. as indicated above. and o provide for
the extended performance period through June 30, 2008 as set forth above.

Adl viner werms wnd conditions swill remaing the sae., This Modificaiion coisisis ol ail fvims and

exhibits attached and/or referenced. all of which have been examined and agreed upon. as evidenced by
this signing.

JYTRY COUNCIL, INC. CO\[g‘RACT
I u@cww

Gay Plair Cobb \Iau:} lackson
Chief Executive Officer Executive Director


http://S50.000.00

-;J
.

WORKFORCE INVESTMENT ACT ("WIA™)

LONIFACt = Ui -A-)2
Funding: Title 1 Aftikiawe

Local Warkforce Invesument Area of Oakland (“LWILA™) Modification = 15

AGREEMENT made by and between:

Oakland Private Industry Council, Inc.
{"Oakland PIC™) as System Administrator for
the Qakland Workforee Investment Board
{"WIB™)

1212 Broadway, Suitc 300

QOakland, CA 94612

Contact: Pam Salsedo

Phone: (310) 768-44103

English Center for Intemational Women
("ECTW™)

P.O. Box 9968 Mills College

Qakland, CA 94613

Coniact: Marey Jackson
Phone: (510) 430-2238

The parnies execute this Contract Modificaiion according to the terms specitied helow:

l. Modification Term
Program Year: 2007

Modification Effective Date: July 1, 2007

Modilied Contract Terny: August 1, 2001 through June 30, 2608 [or 12-month program
services. Addional mandatery 12-month follow-up period may
exiend performance for follow-up services after program exit,

2, Tvpe of Contract

The State funds available and allocated under the WIA that are hereby oliligated by the Gaklund
PIC, as authorized represeniaiive for the Qakland WIB, are 10 be paid according 10 applicable

regutations and niles governing Cost Reimbursement Contracts.

Compensanoen 2007

‘el

Compensation through June 30. 2008 ST30.000
Number of Additional W1A-Enrolled Participanis through June 30, 2008: 24
Number of Additional Universal (i.e., One-Stop Core-A) Participants

200

During Program Year 2007:

Supportive services and training for WTA-enrolled participants will be provided on a first-coime
first-served basis until funds reserved for these activitics in the WIB-approved budget are

exhansted.

4, Reason for Modification

To revise the wotal amount of funding under this Contract, as indicaied above, and 1o provide for
the extended performance period through June 30, 2008. as set forth above.

All other terms and conditions will remain the same. This Moditication consists ot ali ems und
exhibits attached and/or referenced, all of which have been examined and agreed upon. as evidenced by

this signing.

W/"Ewcomcu INC.

Gav Plair Cobb
Chief Executive Officer

\ -
Marcy Jacksori
Executive Director



"“OAKLAND PRIVATE INDUSTRY COUNCIL, INC.

FINAL REPORT

Tanuary 31, 2007

Marcy Jackson, Executive Director
£nglish Center for International Women
P.O. Box 9968 Mills College

QOakland, CA 944613 '

Subject: Title 1 Adult (Affiliate) Compliance Monitoring
Dear Ms. Jackson: _ '

This Final Report summarizes the Comptiance Monitoring Reviews of English Center
[nternational Wamen (ECIW) for Program Year (PY) 2007-2008 and concludes
monitoring activities in regard 1o your agency. '

The Reviews were conducted under the authority of Section 627.475(e)(1) of Title 20 of
the Code of Federal Regulations {20CFR).

Based upon both monitoring review and review of relevant documents including .
participant files, it is our observation that English Center Intemational Women appears 1o
be in full compliance with the provisions of its PIC Contract and with WIA laws and
regulations.

Because the methodelogy for our monitering reviews included random samplig. this
report 1s not a comprehensive assessment of all of the areas included i our reviews, Iiis
vour responsibility le ensure that your systems, programs and related activities comply
with the WA, related regulations and applicable State Directives; therefore. any
deficiencies ideniifled in subsequent reviews, such as an audit, would remain English
Center International Women's responsibility.

We wish 1o extend our appreciation to your assistance and cooperation. If vou have any
questions regarding this Final Report, which were conducted, please contact me ai (510)
768-4419 or Maria Andrade at (510) 768-4417. Thank vou for yvour attention and
cooperalion.

Sincerely.

‘ 7))@/

Melissa Ha/Maria Andrade
QPIC Program Monitor

1212 Broadwav. Suite 3060, Cakland, CA 94612, {3101 891-9393 4 (3107 A39-370hA Fan
Oakland Career Center - EASTBAY \Works Fax {3107 8919490

5 A N Femrber w8 Mg EASTEAT VN s CIrcer Conlio? Suiivid
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The English Center is an independent, non-profit 501(c)3 organization centrally located in
Oakland’s Jack London Square. It has a 20+ year history of providing VESL instruction
and employment services to refugees, immigrants, and asylees in the greater Bay Area.
The Center maintains national accreditation through the Accrediting Council for
Continuing Education and Training (ACCET). It also administers US Department of
Education Titre IV Federal Financial Aid (PELL grants). its staff of 11 FTE and 14 part-
time faculty are fluent in over eight different Ianguéges. Funded by the Oakland Private
Industry Council, the English Center is an East Bay Works One-Stop affiliate site and
provides career counseling, case management, and job placement assistance. In 2007-

2008, the One Stop provided services to more than 200 clients

Career Advancement Program applicants are carefully assessed for both their entering
language proficiency and their technology skill level as well as their level of motivation to
take on a full-time schedule of classes. Once a student commits to this rigorous
schedule, the English Center fully supports the student's efforts with academic

counseling and tutorial help to supplement classroom instruction, as necessary.

The 7-level intensive English language curriculum offers classes in grammar,
reading/writing, speaking/listening, vocabulary development, and idioms and
pronunciation. The 5-level career readiness curriculum begins with workplace vdcabulary
and employer expectations, continues with resume crafting and interviewing skills, and
then covers job fairs, internships and on-the-job training opportunities. The 7-level
computer education curriculum starts with keyboarding, then teaches all Microsoft Office
applications, including database creation and data manipulation and ends with an
introduction to desktop publishing and website creation. Unlike some standard computer
education programs, our technology classes teach language first, focusing on the key |

terms used in computer applications.

The instructors for this integrated curriculum are highly experienced and most have M. A
degrees in English, with a specialization in Teaching English as a Second l.anguage, and

other specializations as appropriate.



Services Center. These services include case management, vocational counseling,

internship and job placement followed by retention services.

In addition to private foundation and Department of Education support, the Career
Advancement Program has been funded continuously by the Depa‘&ment of Labor, most
recently WIA funding. Since 1992, the QOakland Private Industry Council has
subcontracted with the English Center to provide the services of the Career
Advancement Program to Qakland’s Limited English Proficient immigrant job seekers.
Since 2001, the Oakland WIB, through the Oakland Private Ind‘ustry Couhcil, has funded

the English Center One-Stop Career and Business Services Center.

With this support the English Center has been able to expand its training and
employment services for a number of Limited English Proficient immigrants and refugees.

The chart below shows job placement performance over the years for ail enrolled

students.

Enroliment in Training at the English Center:

Total individuals No. of low-income | % of low income
Year enrolled in ECIW immigrants immigrants
training included included
00-01 147 88 60%
01-02- | 168 129 77%
02-03 217 201 93%
03-04 226 206 91%
04-05 249 234 94%
05-06 235 217 92%
06-07 238 214 90%
07-08 231 215 93%

Job Placement Rates of Graduates:




5

enrolling 200 universal clients by enrolling 220 new One Stop members. The English
Center atso provided services to over 100 existing universal clients who were enrolled by
other partner One Stops such as Lao Family, Hayward One Stop, Concord One Stop,
Unity Councit, Downtown Qakland and Oakland East One Stops. These numbers were
not reflected in this report as well and as such did not accurately depict the services that

our One Stop provides.

WIA funding has been critical in offering services to those highly educated men and
women who can not receive federal government funding for their education programs.
These participants, most of whom were professionals in their native countries, can not
continue their careers here due to a lack of English language skills. We have
demonstrated success in providing recent refugees and immigrants with the language

skills necessary to re-enter the workforce.

Without a doubt, the main reason most men and women enroll at the English Center is to
learn English. Many students have low-level jobs when they first come to the English
Center. Because of this, we are unable to record these students as placed even if they
obtain a new and higher paying job after they graduate. Our curriculum focuses on
providing English language services to our students so that they can improve their
employment status. The English Center uses the One Stop Center as its primary

resource to assist students in their career preparation.

The average salary of students coming into our program in 2004 was around $9.25. The
average salary of students who graduate from our program now is around $13.58. This
increase i1s due in part to a new strategy that the English Center is using around
education. We have found that while students’ English skills improve while they are
enrolled in our program, students are still lacking those vocational skills necessary for re-
entering the market upon graduatioﬁ. In the last year approximately 20% of graduating
students have taken community colleges courses while working. As a result many of our
students were able overcome the language barrier and enroll in educational prog?ams

that promise opportunities to work in jobs that were once unavailable to them. We have



The academic calendar consists of six 8-week sessions providing the opportunity to start
classes six times each year. Open enrollment is possible during the first four weeks of
each 8-week session, allowing for enroliment during much of the year. Students are
evaluated for progress and the chance to advance from a lower level to a higher level at
the end of each session. Rather than spending years in large classes in an aduft school
or in a community college to reach a certain level of competency, the CAP student can
advance as quickly as his/her abilities allow. After completing the highest level of

classes, the CAP graduate is ready to succeed in an E}wgiish-speaking work environment.

Traditional ESL classes in community colleges typically have large enroliments and a
strictly academic focus. Ciasses offered in adult schools do not offer an integrated
program of language instruction, career readiness, and computer applications classes;

sometimes they employ less well-trained instructors; and they often involve less

demanding class content.

The English Center occupies a critical niche in providing focused language training that
supports academic advancement as we// as vocational and professional training. The
English Center's beginning and intermediate classes can be a bridge to basic vocational
training needed for occupations such as baker, security officer, pharmacist assistant,
certified nursing assistants and other entry level positions. The English Center’s
advanced and university preparation classes enroll students who enter the program with

higher-level language skills and/or who may be more highly educated.

The Career Advancement Program (CAP) was recently recognized as a model program
for intensive VESL programs by Grantmakers Concerned with Immigrants and Refugees
and was profiled in their report Supporting English Language Acquisition. Opportunities

for Foundations to Strengthen the Social and Economic Well-being of Immuigrant

Famifies.

Compiémenting the intensive Career Advancement training program are the services of

the English Center One-Stop, an affiliate of the Oakland One-Stop Career and Business



Enrollment | 2001 2002 2003 2004 2005 2006 | 2007 2008

Period

8 weeks 83% . 83% 71% 82% 83% N/A N/A N/ A

16 weeks 75% 69% 100% | . 80% 86% 100% 94% 83%

24 weeks 100% 95% 100% 91% 73% | N/A. | N/A N/ A

32 weeks 82% 1% 84% 84% 93% 72% 92% 72%

Average 85% 80% 89% 84% 84% 86% 93% 78%

|

Note: Above chart reflects all English Center students and is not WIA enrolied specific.
These numbers reflect those that cor'nplete program and are placed within 90 days.

Placed after 90 days or enrolled in higher education are not included.

For the 2007-2008 fiscal year, the final OPIC report documents a 90% placem_ent rate for
WIA enrolied adults (18 of 20 exits placed) and an 80% placement rate for dislocated

workers. Both of these placement rates exceed state goals of 73% and 79%

respectively.

In reviewing only above placement ratings, we realize that these numbers do not
accurately reflect the One Stop services offered at The English Center. The basic tenets
of the English Center's mission is to assist international women and men in the total
participation of the social, political, and economic opportunities of the 21st century world
through English language training. Further, the English Center seeks to foster cross-
communication and career advancement, enabling these men and women the
opportunity to achieve their fullest potential in both their careers and communities. In this
way, it is important to note that the English Center does not provide services to only WIA
clients. The English Center is responsible for providing placement services to all iis
clients, in particular, universal clients whose numbers are not reflected in the WIA

Quarterly Report. At the end of the fiscal year, the English Center met its goal of



several students who have repbrted how combining the English language learning with

the career preparation courses has contributed to their career success.

Some recent examples of successful cutcomes include the following: a woman from
Mexico who studied at the English Center, found employment at Lao family Community
Development, and then returned to the English Center for more training before being
promoted to accounting assistant at Lao Family Community Development; a man from
Jordan who studied for 16 weeks while he worked a low-level stocker position before
starting his new position aé a teacher; and a woman from China who was a teacher and
accepted a position in a daycare center as she prepares for her teaching credential here.
We are particularly pleased when our graduates consider employment fields that, in

addition(to offering higher than average income, have a strong positive community-wide

impact

In reviewing the English Center’s placement numbers, it is our hope that the WIB would
take into consideration the English Center’s mission and provision of services to a
population outside that of enrolled WIA clients. The career opportunities our students
receive at the English Center could not happen without the resources the One Stop
provides. For these reasons, we believe the Quarter Report does not accurately reflect
the impact of the One Stop upon the English Center, the success of its ongoing

placement outcomes, and the contributions to the larger Oakland community.
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OAKLAND PRIVATE INDUSTRY coumcu] INC.

February 14, 2008

Marsha Murrington ;
Unity Council )
1900 Fruitvale Ave., Suite 2A :
Qakland, CA 94601

1

Dear Ms. Murrington,

Enclosed please find your signed and fully executed cchiy of Modification #2 of the
Title I Affiliate Contract made between Oakland PIC{and Unity Council. If you
have any further questions coucerning this matter, pleate do not hesitate to contact
Pamela Salsedo, System Services Manager, at (510) 7({3-4403, Thank you.

"__S_igcerel A

Daniel Riordan ;
Contract/Procurement Specialist :

f
1212 Broadway, Suite 300, Oakland, CA 94612 . {510] 891-%) 93 « {510] 839-3766 Fax
Oakland Career Center / EASTBAY Works Fax [5] 0] 891-9968
A Member of the EASTBAY Works carcer conle ystem
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WORKFORCE INVESTMENT ACT (“WIA”)
Local Workforce Investment Area (“LWIA"} of Oakland

Contract #: 05-A-01
Funding Title I Affiliate

|
|
: |
|

Modification # 02

AGREEMENT made by and between:

Oakland Private Industry Council, Inc. Unity Couti:il (“The Unity Council”)

(“Oakland PIC”) as System Administrator for 1900 Fruitvide Ave., Suite 2A

the Oakland Workforce Investment Board Oakland, Ch 94601

(“WIB")
. 1212 Broadway, Suite 300 Contact: Mprsha Murrington

Oakland, CA 94612 Phone: (5117) 535-6900

Contact: Pam Salsedo .

Phone: (510) 768-4403

" The parties execute this Contract Modification according to the ferms spleciﬁcd below:

1. Modification Term ;
Program Year: 2007
Modification Effective Date: July 1, 2007
Modified Contract Term: July 1, 2005 through June 34, 2008 for 12-month program

services. Additional mandalory 12-month follow-up period may
extend performance for foll-«J:w-up services after program exit.

2. Type of Contract
The State funds available and allocated under the WIA thi]: are hereby obligated by the Oakland
PIC, as authorized representative for the Oakland WIB, art: to be paid according to applicable
regulations and rules governing Cost Reimbursement Corrj tacts.

3. Compensation 2007
Compensation through June 30, 2008. Note: this amount:s subject to $300.000
change pending final budget allocations by the Qakland VIB. ’
Number of Additional WIA-Enrolled Participants througti June 30, 2008: 48
Number of Additional Universal (i.e., One-Stop Core-A) |'articipants 250
through June 30, 2008:

Supportive services and training for WIA-corolled participants will be provided on a first-come
first-served basjs until funds reserved for these activities il the WIB-approved budget are
exhausted.

4, Reason for Modification
To revise the total amount of funding under this Contract | as indicated above, and to provide for
the extended performance period through June 30, 2008, s sct forth above.

All other terms and conditions will remain the same. This Modification consists of all items and
exhibits attached and/or referenced, all of which have been examihed and agreed upon, asevidenced by

this signing.

OAJZD%- P}{I_\:@KTE_:Q_}TDI:%;ETRY\(E?FNCH_, INC.
y

F ) e per e
£ yiu I M’
By: “.L 4-“'{/" j o i
Gay Plair Cobb
Chief Executive Officer
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WORKFORCE INVESTMENT ACT (“WIA™)
Local Workforce Investment Area of Oakland (“LWLA”)
Modification # 01

AGREEMENT made by and between:

Contract #:05-A-01
Funding: Title 1 Adult (Affiliate)

Oakland Private Industry Council, Inc. Spanish i peaking Unity Council (“The
(“Oakland PIC™) as System Administrator for | Unity Celiocil™)

the Oakland Workforce Investment Board 1900 Frultvale Ave., Suite 2A
(“WIiB™ Qakland,!CA 94601

1212 Broadway, Suite 300 :

Qakland, CA 94612 Contact: | Marsha Murrington

Contact: Cynthia Renta : Phone: [310-535-6900

Phone: (510) 768-4427

The parties execute this Caontract Modification according to ti

1. Term .
Progtam Year: 2006 ,
Effective Date: July 1, 2006 |
Contract Term: August 1, 2006 through l{
services. Additional mand
extend performance for fil
2. Type of Contract

The State funds available and allocated under the WIA
Oakland PIC, as authorized representative for the Oakl:
applicable regulations and rules governing Cost Reimba

3. Compensation 2006/2007

Additional Compensation’for Programh Year 2606:

Number of Additional WIA-Eurolled Participants durirgy
) Participants

Nurmnber of Additional Universal (i.e., One-Stop Core-:
during Program Year 2006:

Supportive services and training for WIA-enrolled part
come first-served basis until funds reserved for these ac
are exhausted.

4. Reason for Contract
The total amount of funding under this Contract is pro
Junc 30, 2007, as set forth above.

e terms specified below:

me 30, 2007 for 12-month program
atory 12-month follow-up petiod may
[low-up services after program exit.

bat are hereby obligated by the
2d WIB, are to be paid according to
rsement Contracts,

$ 300,000.00

1 Program Year 2006: 48

750

~ipants will be provided on a first-

‘ivities in the WIB-approved budget

.ded for performance period through

All other terms and conditions will refnain the same. This Mollification consists of all items and
exhibits attached and/or referenced, all of which have been ex:{mined and agreed upon, as cvidenced

by this signing.

Pago 1 of 20
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WORKFORCE INVESTMENT ACT (“WIA™) Contract #:05-A-01 )
Local Workforce Investment Area of Oakland (“LWIA™) Funding: Title T Adult (Affiliate}
Modification # 01 . |
AGREEMENT made by and between: [

Oalkland Private Industry Couneil, Inc. Spanish +-peaking Unity Council (“The

(“Oakland PIC”) as System Admipistrator for Unity C({ncil™)

the Oakiand Workforce Investment Board 1900 Fril'tvale Ave., Suite 2A

(“WIB™) Oakland{ CA 94601

1212 Broadway, Suite 300 .

Oakland, CA 94612 Contact:| Marsha Murrington

Contact: Cynthia Renta Phone: |510-535-6900

Phone: (510) 768-4427

The parties execute this Contract Modification according to e terms specified below:

I. Modificatiop Term

Program Year: 2006

Modification Effective Date: July 1, 2006

Modified Contract Term: August 1, 2001 through #me 30, 2007 for 12-month program
services. Additional mail latory 12-month follow-up period may
extend performance for ,f]-llow-up services after program exit,

2. Type of Contract
The State funds available and allocated under the WIA [that are hereby obligated by the
Oakland PIC, as authorized representative for the Oakland WIB, are to be paid according to
applicable regulations and rules governing Cost Reimb|esement Contracts.

|

3. Compensation 2006/2007

Total Compensation through 04-05 $ 300,000.00
Additional Compensation for Program Year 2006: $ 300,000.00
Total Compensation (entire term) $ 600,000.00

Number of Additional WIA-Enrolled Participants duriing Program Year 2006: 48
Number of Additiopal Universal (i.e., One-Stop Core-4 ) Participants
during Program Year 2006: ] 750

Supportive services and training for WlA-enrolled panicipants will be provided on a first-
come first-served basis until funds reserved for these attivities in the WIB-approved budget
are gxhausted.

4. Reason for Modification
The total amount of funding under this Contract has inj reased, as indicated above, to provide

for the extended performance period through June 30, 1007, as set forth above.

All other terms and econditions will remain the same. This Ml difieation consists of all items and
exhibits attached and/or referenced, all of which have been ex{mined and agreed itpon, as evidenced
by this Signing,

Page 1 of20
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OAKLAWTF NDUSTRY COUNCIL, TNE. ITRACHD.
By: / M /\ ]

Gay Plair Cobb Vice i%‘agsmgyroF BAMS
Chicf Executive Officer
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. P e
The purpose of this Contract is to set forth the responsibilities (| f the The Spanish Speaking Unity
Council to provide One~Stop Carcer Center core and intensive fervices to universal and cligible WIA
customers of the Oakland Workforce Investment Area One-Stefr Carcer Center System. These
services are contracted by the Oakland Private Industry Counci|, Inc. (“Oakland PIC™), as the System
Admipistrator for the Oakland Worldorce Investment Board (“{VIB™), and pursuant to the Workforce
Investment Act (“WIA™). i :

1.0 GENERAL TERMS AND CONDITIONS

The Contractor, for and in consideration of all covenants, cond!tions and stipulations contained in this
Contract, agrees to the following:

E
11 CONTROLILING AUTHORITY :

Contractor will abide by all Contract terms, corilitions, the Oakland PIC’s/Oakland
WIB’s policies and procedurcs, attachments to 1ie Contract and all applhicable
documents incorporated by reference. Contract)r will abide by each and every
provision of the W14, its regulations, and all Sijte of California WIA Directives,
incorporated by reference. Unless otherwise inipplicable, the Workforce lnvestment
Act (Public Law 105-220 at 29 USC 2801 ct se{.), its regulations (20 CFR Part 652 et
al.) and 29 CFR Parts ( to 99, relevant OMB Ci-culars, and directives of the State of
California’s (at hitp.//www.edd.ca gov/wiarep/ iadir.itin} shall be the controlling
authorities with regard to all matters arising Um{l er this Contract.

|

12 PARTIES TO THE AGREEMENT

Neither the federal government represented by {ne U.S. Department of Labor, nor the
State of California is a party 1o this Contract, aiid no legal lability on the part of any of
them js implied under the terms of this Contraci. Any liabilities or disputes as may
arise under this Contract are between the partie} to it identified on the Agreement
Summary and Signature Page.

1.3 INDEMNIFICATION

The Contractor shall iidemnify, defend and hol1 harmiess, the Oakland PIC/ Oakland
WIB and the City of Oakland, and their officers, agents and employees, from any and
all liabilities and claims of any natute or damay}2s of any character whatsoever,
including death, sickness or ibjury to persons ¢ property from any cause whatsoever
arising from or connected with the operations ¢ scrvices of the Contractor, resulting
from the conduct, negligent or otherwise in whie or in part, of the Contractor, its
agents, representatives, or employees to the exi:nt permitted by law.

1.4 The Contractor, and the agents and employees 1 the Contractor, in the performance of
this Contract, shall act in an independent capad! ty and not as officers or employees or
agents of the Oakland PIC/Oakland WIB, or tl'rl.: City of Oakland.

-~

Page 3 of 20
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1.5

1.6

1.7

1.8
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ACCESS
Contractor must provide access to the Qakland PIC, {)akland WIB, the City of

Oakland, the State of California and the U.S. Departs
authorized representatives, to financial records, supp
records, and all other records pertinent to this Contra
audits, exams, cxcerpts and transcription, at all time:

itent of Labor, and their

rting documents, statistical

:t for the purpose of making

that the grant is 1n force and for a

period of four (4) years thereafter, as required by OMB Circulars and WIAD03-07

related to this Contract, and/or pursuant to the use o

WTA funds. Such records must
e Qakland PIC/Oakland

be retained for that same period or until notified by 1
WIB/City of Oakland that there is no further need fc:

i
i

GRIEVANCE i

Grievances arising under a WIA-funded program wl
Opportunity issues will be limited to the interpretati
regulations, Qakland PIC, and state/Department of |
Such grievances will not include interpretation of thl

Department of Labor, the State of California, the W
Qakland PIC.

CONSIDERATION FOR PAYMENT

The consideration to be paid to Contractor i accort
in this Contract shall be for the performance of the .

Contract. Such consideration will not exceed the tc!

this Contract unless changes due to circumstances
in a modification document agreed upon and execus
executed in accordance with the terms of this Contr

CITY OF OAKILAND LIVING WAGE ORDINAM

Pursuant to the “Rules and Regulations for Tmplem

retention.,

ather related to program or Equal
:n and application of fedcral/state
abor policies and procedures.

- contents of this Contract.

Resolution of grievances #ill be in accordance with |solicy established by the

rkforce Investment Act, and the

ance with the payment provisions
srvices and functions under the

al costs of the project as stated in
1 fecting this Contract have resulted
:d by the parties, or otherwise

Ct.

‘ptation of the Living Wage

Ordinance for the City ot'Odkland and the Redevels
Oakland”: This Contract is subjcct to the Living W
Municipal Code and its implementing regulations i

‘pment Agency of the City of
age Ordinance of the Oakland
it is for an amount of $25,000 or

more, or if it is erpended to increase the Contract ailwount by $25,000 in any twelve-
month period thereafter. The Ordinance requires, shnong other things, submission of

the Declaration of Compliance attached and incorp

rated herein as Attachment B and

made part of this Contract. Note: Attachment B :/hould be completed and

returned to the Qakland PIC no iater than one
In addition, unless specific exemptions apply or a il
shall provide the following to its employees who pr
this Contract:

a. Minimum Compensation - Said employees shd
of $10.07 with health benefits or $11.39 withorh
shall be upwardly adjusted each year no latex tlJ

eek after signing this Contract.
aiver is granted, the Subcontractor
rform services under or related to

1 be paid an initial hourly wage rate
t health benefits. These initial rates
in April 1.1n proportion to the

Page 4 of 20
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|
AN

increase at the immediately preceding Decerdber 31 over the year earlier leve] of
the Bay Region Consumer Price Index as putlished by the Bureau of Labot

Statistics, U.S. Department of Labor.

!

. Health Benefits — Said full-time and patt-tin{: employees paid at the lower living

wage rate shall be provided health benefits ¢fl at least $1.25 per hour.

Subcontractor shall provide proof that healtl
employees no later than thirty- (30) days aft
of City financial assistance.

Compensated Days Off — Said employees st
compensated days off per year for sick leave
employee’s request and ten uncompensated
Employees shall accrue one compensated ¢k
employment. Part-time employees shall acc
increments proportional to that accrued by f
shall be eligible to wse accrued days off afte
consistent with company policy, whichever

benefits are in effect for those
« execution of the Contract or receipt

|
!
|
|

Jl be entitled to twelve

vacation or personal necessity at the
{ays off per year for sick leave.

v off per month of full time

iue compensated days off in

|1i-time employees. The employees

| the first six months of employment or

ks sooner. Paid holidays, consistent

with established employer policy, may be chunted toward provision of the required

{

compensated days off.- Ten uncompensated J Jays off shall be made available, as

needed, for personal or immediate family il |

ness after the employee has exhausted

bis or ber accrued compensated days off for; that year.

]

who camn less than $12.00 per hour that he «

d. Federal Eamed Income Credit (EIC) — Subci‘ntractor shall inform said employees

't she may be eligible for EIC and shall

provide forms to apply for advance EIC payineuts to eligible employees.

Subcontractor shall provide to all employee
Compliance, written notice of its obligatior!
Living Wage requirements. Said notice sh:
areas of the work site(s) and shall include i
through (d) above. *° |

|

+and to the Office of Contract

to eligible employees under the City’s
'] be posted prominently in communal
formation set forth in Sections (a)

i
Subcontractor shall provide all written notiui:s and forms required above in

English, Spanish or other languages spoket]
within thirty- (30) days of employment unck

by a significant number of employees
't this Contract,

|
Reporting — Subcontractor shall maintain a |listing of the name, address, date of
bire, ocoupation classification, rate of pay :iad benefits paid for each of its

employees and submit a copy of the list to

by March 31, June 30, September 30, and )
applicable compliance period. Failureto
due date will result in liquidated damages «
each day that the list remains outstanding,

pon-WIA funds, Covered Subcontractors,
(CFARs) shall maintain payrolls for all em

.ity of Oakland’s Contract Compliance
Iccember 31 of each year during the
ovide this [ist within five days of the

f five hundred dollars ($3500.00) for
Any fine imposed must be paid from
and City Financial Assistant Recipients
nloyees and basic records relating,

thereto and shall preserve them for a pertod
expiration of the compliance period.

i of at'least four (4) years after

Page S of 20
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h. Contractor shall require Subcontractors that prov
this Contract to comply with the above Living W
shall include the same or similar provisions as th

through {g) above in its subcontracts. Copies of

UNITY COUNCIL 1908

PAGE

S
{e services under or related to
ge provisions. Subcontractor
se set forth in Sections (a)
taid subcontracts shall be

submitted to the City of Oakland’s Office of Cordiract Compliance.

Furthermore, Subcontractor shall include the above requirer
services related to this Contract.

INSURANCE COVERAGE

s
Contractor agrees, during the term of this Contract (includix
effect its self-insured or other insurance policies as required
applicable, that may be required by the performance of the
minimum reguirements:

Workers' Compensation in accordance with the pro»
of California Labor Code; or, if Workers' Compens:

2.1

dents in its subcontracts for

7 any extensions), to keep in

by law; and provide coverage, as
[ ontract including the following

|

i
)

|

isions of Section 3700 of the State
‘jon is not applicable, Medical and

Accident insurance in the amount of one million doy ars ($1,000,000), for injury or

disease resulting from an individual's participation j

2.2 General Ljability Coverage in the amount of one mi

inciuding but not limited to, accident coverage on ay

of both personal injury and bodily injury. Such cowv
insurance in which the Oakland PIC or Oakland W)

| any activity;

| (ion dolfars (§1,000,000)
“occurrence” basis and coverage
rage will provide that no other
3/City of Oakland is a covered

party will be called upon to contribute to a loss. Cciitractor shall name the Oakland

P1C, Oakland WIB/City of Oakland, their officcrs,
insured under the policy. {

)

2.3 If Contractor uses vehicles in the performance of th
evidence of Auto Liability Coverage in the amount

($1,000,000).

Contractor must provide evidence of current insurance by}
certifications of insurance coverage pursuant to the require

mployees and agents as additional

s contract, Contractor will provide
»f one millien dollars

roviding Qakland PIC with
nents above. Payments to

Contractor on this Contract may be withheld if current cer

fications are not on file with

QOakland PIC at the time a payment is due. It is the Contra{-tor.’s responsibility to update the

certification op file to ensure the most recent certification Ih
i

FUND AVAILABILITY

All funding under this Contract 15’ ¢dntingent upon the ava
and continued federal, state and Jocal authorization to expe
to modification or termination due to actions taken by the

the City of Qalkdand or Oalkland WIB that result in 2 frustr}
Further, any unearned payments under this Contract may 14
WIB’s sole discretion, suspended or terminated in the eves

¢

as been given to Ozkland PIC,

lability of federal and state funds,
ad thern. This Contract 1 subject
ederal, state, local governments, or
tion of the Contract purpose.

;, at the Oakland PIC’s/Oakland

t of the Contractor's refusal to

Page 6 of 20
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4.0

5.0

.[
e’ : S

accept any added conditions imposed by the State of Ca’ ifornia/U.S. Department of Labor
and/or the Oakland PIC/Oakland WIB/City of Oakland 4t any time.

i
I
13

MODIFICATION AND TERMINATION FOR CAUSI| OR CONVENIENCE

4.1  This Contract may be modified or terminated pric%r to its completion date by agreement of

both parties as indicated by a mutually signed wi dification or termination document,
L. }

Additionally, the Oakléﬁd PIC may unilaterally a%ld immediately modify or terminate this
Contract for cause or convenience, in accordanc:! with 29CFR 95.48, 48CFR 52.240 and

48CFR 49.503, i
i

42  In addition, the Oakland PIC may be relievl:d of payment if: performance falls
significantly under plan, or if, in the Oakland PI(| s sole opinion, Contractor mismanages
any fiscal and/or programmatic terms and conditions contained in the Contract. The
Oakland PIC may also recapture any uneamed §jinds upon termination.

|
]

4.3 Such modification or termination shall be effed:ive upon certified mailing of notice to
Contractor, including the cffective termination] date, the reason for termination, and
procedures to be used for concluding all activity relating to the Contract. The Oakland
PIC shall not be liable for any new obligations f{ecun‘ed by Contractor after the notice of
termination has been received.

Notices to the Contractor will be addrested to:

Vice President of Prograros
Spanish Speaking Unity Council (*The { Jnity Council™)
1900 Fruitvale Avenue, Suite 2 A }

|

i!
:
l
Marsha Murrington J
i

Oakland, CA 94601

Notices to the Oakland Private ]ndushy!Council, Inc. will be addressed to:
Cynthia Renta |
Procurement and Contracts Director
Oakland Private Industry Council, Inc.
1212 Broadway, Suite 300

Oakland, CA 94612

j
i

ASSIGNMENT T |
|

Contractor may not assign this Contract in whole or ir} part, upless otherwise agreed to in

writing by the Oakland PIC. Contractor shall enter ind» no subcontracts for work or services
covered by this Contract, nor any consultast agreemerws, unless such arrangement is outlined
in Attachment A, "Staterent of Work", or written appioval has been granted by the Oakland

PIC in advance. '

==

Page 7 of 20
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REPORTING FRAUD. WASTE. ABUSE AND CRIMINAI] ACTIVITY

6.1

6.2

6.3

ASSURANCES AND CERTIFICATIONS

Contractor must not engage in and must advise the G
immediately of any apparent improper ot frandulent
Contractor's attention, or of any apparent supplying «
WIB, the Oakland PIC or its representatives. WIA r
667.505 and 667.630, require that information and c¢
fraud, waste, abusc or other criminal activity must b
the Department of Labor’s Incident Reporting Syster
General (OIG), with a copy simultaneously providec
Administration.

WIADG2-3, incorporated by reference and made a ps
State-imposed requirements of WIADO2-3 to report

cktand PIC directly and

se of WIA funds that comes 1o

f misinformation to the Ozkland
tgulations, Title 20 CFR Section
implaints involving criminal
reported inumediately through

1 to Office of the Inspector

to the Employment and Training

rt of this Contract, delineates the
dl instances of fraud, waste and
ice Review Division (CRD)

abuse, and criminal activity to OIG and the Comp]_ia]J

within one worlking day of the detection of the inciy

Further, Contractor shal), in addition to the above re
report to the Qakland PIC at the same timne.

In the performance of services and functions under this Cof:
certifies:

Safeguard Against Fraud & Abuse/Statement of Non-Diserj:

ent.

orting, also submit a copy of such

tract, Contractor assures and

nination

7.1

7.2

7.3

7.4

Contractor will administer its programs under the V
safeguards against frand and abuse as set forth in fei:
directives and policies.

No portion of Contractor’s WIA prograre will in any’

[A in full compliance with
cral and state regulations,

way discriminate against, deny

benefits to, deny employment to or exclude from petticipation any persoas on the
grounds of race, color, sex; sexual orientation, age, handicap, or political/religious
affiliation or beliefs; and it will provide services to those most in need of them and
most able to bepefit from them, including but not li{ aited to, low income persons,
gdisabled individuals, persons facing barriers to empfoyment commonly experienced by
older workers, and persons of limited English-speating ability.

Program activities wiil be available to all cligible iidividuals regardless of religious

affiliation or non-affiliation. WIA participants shaj
performance of activities that are sectarian in natur!,

in no way perform or assist in the

Participation in programs and activities financially fissisted in whole or in part under

the WIA shall be open to citizens and nationals of {1e United States, lawfully admitted .

permanent resident aliens and rcfugees, parolees, aj.d other individuals authorized by

the Attormey General to work in the United States.

Page 8 of 20

18/22



82/?4/2@@9 14:83 15185347771 UNITY COUNCIL 19866 PAGE 11/22
. |

1
{

7.5  No individual will be intimidated, threatened, or]soetced, or discriminated against
because of filing a complaint, furnishing 'Ln.form@tion, or assisting or participating in
any manner in an investigation, compliance revi{w, hearing or any other activity
related to the administration of the WIA. |

7.6 Contractor has and adheres to established persor]1el policies with respect to hiving
practices, promotion, demotion, lcave and holid.é y practices, termination criteria and
disciplinary practice, which reflect the City of Cjkland/Oakland WIB and the Oakland
PIC policies with regard to equal opportunity en‘ﬁployment.

Administrative Regulations | !

7.7  As applicable, Contractor will comply with appijcable administrative provisions of the
Department of Labor Federal Regulation (29 CHR part 95 or 29 CFR part 97), and the
Office of Management and Budget (OMB) Circ{!.lars A-87, A-133 and A-122, as well
as applicable state regulations. |

' |

3

7.8 Contractor recognizes that all powers not explidj tly vested in the Contractor by this
Contract remain with the Qakland PIC. E
‘ |
|
!

Confidentialitv of Client Files

7.9 Contractor will maintain the confidentiality ané! security of all participant files,
including medical records; no information will be divulged to any outside party
without the exptess written permission of the participant except as necessary, for
purpose of performance or evaluation, to persmg 5 having authorized responsibility
under the applicable grant, and to the extent neijsssary for proper administration by the
Contractor and/or the Oakland PIC/Qakland W |B.

ual O

Compliance with
Regulations

|
ortunity and Non.discrimjré-ltion State and Federal WIA Laws &
|

7.10  Contractor shall comply with all provisions of j:ate and federal equal opportunity and

nondisctimination Jaws'including, but not limif{d to:

- The Workforce Investment Act, Title 188

- Title VI of the Civil Rights Act of 1964, asjamended

- Title VU of the Civil Rights Act of 1964, a; amended

- The Age Discrimination Act of 1975, as anjznded

- Sections 503 and 504 of the Rehabilitation | \ct of 1973, as amended

- Title IX of the Education Amendments of 1372, as amended

- Title 29 CFR, Part 37 '

- Title 29 CFR, Part 32, Nondiscrimination «ja the Basjs of Handjcap in programs
and activities recejving or benefiting from [ ederal Financial Assistance

- The Americans with Disabilities Act of 1940, as amended

- Equal Employment Opportunity — Executitz Order 11246, as amended by
Executive Order 11375, and as supplement:d by regulations at 41 CFR Part 60

- All promulgating rules and regulations assiciated with these laws and orders.

With regard to people with disabilities, Contre{ tor will provide disabled participants

I Page 9 of 20
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:luding but not {imited to:

with agencies serving the

::‘ thled.

Contractor agrees to include the following Iangu.ﬂjge on all program materials it

distributes to the public and/or its participants:
Opportunity Program. Auxiliary aids and servic

‘J{agency name) is an Equal

s are available upon request to

individuals with disabilities. For TDD: Call (80(§: 735-2929 for California Relay
Service.”

Compliance With Relevant Federal (and Appendices), State

and Local Laws

7.11
a.
b.
c.
d,
7.12

Conflict of Interest

7.13

The Qakiand PIC, the Oakland WIB, the City of Oz
the United States Government shall have unlimited)
data and data systems collected and maintained uné:

Contractor and the members of the governing boar
avoid any actual or.potential conflicts of interest or

Contractor certifies that Contractor:

Will comply with the Workforce Investment Ac
regulations and rules.

Will comply with the Drug Free Workplace Act

- Is in compliance with all applicable federal, stat

place health and safety conditions, payment of v
relations, and any other regulations affecting pe;
or legal agreement. }

Will comply with ail applicable standards, orde:
Clean Air Act and Federal Water Pollution Con:

(WTA) and all of its promulgating

L 1988,

, and local laws govemning work
ages, collective bargaining, labor
ionnel who are mandated by taw

i or regulations pursuant to the
ol Act, as amended.

Will comply with all applicable fedral, state, and local laws pertaining to
copyrights as described in Section 19 of the W1, Subgrant Agreement

{Attachment C).

Jand, the State of California, and
ights and access to any and all
i this Contract.

. and persons under employ shall

sircumstances of nepotisro.

Certification Regarding Debarment, Suspension, Ineligibﬂ‘ ~v and Veluntarv Exclusion. Lower

Tier Covered Transactions |

7.14 - Contracting Agency certifies that;

a. Neither Contractor nor Contractor’s principals

debarred, suspended, proposed for debarment,
excluded from participation in this transaction
agency; ‘

t employees are presently
ieclared incligible, or voluntarily
vy any federal department or

Page 10 of 20
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Where the prospective recipient of federal ast.istance funds is unable to certify to
any of the statements in this certification, swlh prospective recipient shall attach an
explanation to this Contract;

The certification in this clause is a material 1j:presentation of fact upon which
reliance was placed when this trausaction wifs entered fmto. If it is later deterrnined
that the prospective recipient of federal fund} lknowingly rendered an erroneous
certification, in addition to other remedies atailable to the federal government, the
DOL may pursue available remedies, includiag suspension and/or debarment;

The prospective recipient of federal assistante funds shall provide immediate
written notice to the Oakland PIC if at any til ne the prospective recipient of federal
assistance funds learns that its certification -as erroneous when submitted or has

become erroneous by reason of changed c_irc{umstances;

{

The terms “covered transaction”, “debarredzl‘ “suspended”, “ineligible”, “lower tier
”, “person”’{nd “voluntarily excluded™, as used in

covered transaction, “participant”, *
this clause, have the meanings set out in the|Definitions and Coverage sections of

rules implementing E.O. 1254549; and

|

I
The prospective recipient of federal assistarke funds agrees that should the
proposed covered transition be entered into, ! it shall not knowingly enter iuto any
Jower tier covered transition with a person v ho is debarred, suspended, declared
ineligible, or voluntarily excluded from par%!i cipation.

|

State and Federal Lobbving Laws and Regulations

7.15  Contractor will comply as applicable with all pqsvisions of state and federal lobbying

laws and regulations pursuant to Section 1352,
Part 82. Contractor certifies that:

a. No federally appropriated funds have been

c.

Citle 31 of the U.S. Code, and 34 CFR

~aid or will be paid, by or op behalf of
the undersigned, to any person for influenc:iig or attempting to influence an officer
or employee of a Member of Congress in cidnnection with the awarding of any
federal contract, the making of any federal {rant, the making of any federal loan,
the entering into of any cooperative agreerri.nt, and the extension, continuation,
renewal, amendment, or modification of an.{!' federal contract, grant, loan or
cooperative agrecment.

If any funds other than federally appropriat] d funds have been paid or will be paid
to any person for influencing or attemptingjo influence an officer or employee of

13/22

any agency, a Member of Congress, an off)
emplovee of a Member of Congress in conf
loan, or cooperative agreement, the undersy

er or employee of Congress, or an
rection with this federal contract, graat,
.yned shall complete and submit

Standard Form-LILL "Disclosure Form to F
instructions.

The undersigned shall require that the lang
the award documents for all sub-awards at}

zport Lobbying" in accordance with its

.age of this certification be included in
ifl tiers (including subconiracts,

subgrants, and contracts under grants, loan

!

|
|

» and cooperative agreemetits) and that
Page 11 0f20
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all subrecipients shall certify and disclose accord {1gly.

Reporting Requirements

7.16  Contractor will:

a. Cooperate with any requests for reporting an; is aware that the Oakland WIB
may require the Oakland PIC to provide addifional or different reporting
requirements. Contractor agrees to assist in ntodification of reporting templates
if it is needed.

b. Comply with the City of Oakland’s Job Trailjmg Performance Standards
(JTPS) reporting tequirements and wil} subir)'t to the Oakland PIC any and all
information as is, or may be, necessary for it:: Qakland PIC to complete the
JTPS template and the Job Training Automaj:d (JTA) systcrn template, which
together include all forms to document clien? progress (i.e., placement, exit,
follow-up, etc.).

c. Submit all JTPS-related information such asimrollment, placement, and
follow-up forms necessary to document clierit activity in the program to the
Oakland PIC (or directly to the City of Oald:lad if so mandated) no later than
Friday of the second week of every month

d. Comply with all Directives regarding “Soft # xits” under WIA and will
cooperate fully with Oakland PIC with regar]ls to this issue as well as all
reporting and performance-rclated issues (“%?A Bulletin #WJABD3-87).

Contractor understands and agrees that the Qakil:nd PIC will withhold any and all
payments that would otherwise be due Contractdr if Contractor fails to provide any
of the required reporting information to the Oakiand PIC or the Oakland WIB/City
of Oakland in accordance with the reporting reglirements in a timely manner or
pursuant to the required reporting schedule for .| [PS reporting should such
reporting be necessary. Substantial or consister failure to meet these reporting
requirements may result in a fine of $200 an_d/0'| termination of the Contract. Any
fines imposed must be paid from non-WIA funds,

8.0 STATEMENT OF WORK PROVISIONS |

8.1 The terrns and definitions ¢itéd in the WIA and its :#:gulations are expressly applicable

to the work to be performed under this Contract. |
S )

8.2 Activities conducted by Contractor under this Cont!act shall include those services
listed in the Statement of Work and result in attain} 1 performance levels as set forth in
the Staternent of Work (Attachment A).

8.3  Contractor shall accept into its program those partilipants who are most in. need and
most able to benefit from services offered. Contratior must, for each participant,
perform an objective assessment, create an Individ{:al Employment Pian (IEP), provide

Page 12 of 20
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8.4

8.5

8.6

8.7

15185347771

e
preparation for employment or post-secondary e
to evaluate each participant's progress towards a
in the IEP. Contractor will also provide retentio
accordance with the WIA/Oakland PIC policies

Progress records and-reécords related to activities;

maintained according to procedures, standards a
PIC.

Contractor must maintain all records and follow
accordance with those set forth by the Oakland

a. Ensure appropriate and adequate documenti
distributed to participants. In accordance w
understood that at no time shall Contractor }
disbursements (including but not limited to
expressly authorized to do so.

b. Ensure proper submission of invoices in a ti
PIC/City of Oakland to report to the State a

L TN - x
c. Ensure that all expenditures on clients’ beh:
cross-referenced in clicnt’s file as reflected

Contractor must monitor contract performance
Work, and if requested, wil} submit to the Oakl
program progress, any operating difficulties ane
action.

Contract will be monitored by Oakland PIC

UNITY COUNCIL 1589

I

N’

flucational opportunities, and continue
fraining the career objective identified
services for participants in

or up to one year after program exit.
for each participant must be

« forms acceptable to the Oakland

all procedures, as neccssary, and in
'[C in order to:

1g of any payments mads or

'h Qakland PIC policy, it is expressly
rovide participants with direct cash
‘ash for bus or BART tickets), unless

nely manner to allow the Oakland
required. '

If ate properly tracked and specifically
a the case notes for services provided.

1 the manner stated in the Statement of

nd PIC a narrative report detailing
if applicable, proposed corrective

and may be part of monitoring

conducted by the City of Oakland, Oakland [WIB, the State or the Department of

Labor in accordance with policies of those e

Contractor’s overall performance will be meas:

tities.

ted by the following indicators as sct

forth in Section 666.100 of the WIA regulation}:

Entered Employment Rate
Retention in employment measured at 6 r

YVYYY

upon entering employmentAttainment of ed
credential after training services, upon entel
> Customer Satisfaction

Contractor must actively cooperate with all re

Weekly earnings increase at 6 months after|:
Attainment of educational or occupational $kills credential after training services,
ucational or occupational sldlls

aths

:ntry into employment

ing employment

~ests for information and shall provide

the Oakland PIC and the City of Oakland withliccess to such facilities and records as

are necessary to establish Contractor’s complis
Contractor shal) attend all meetings or session:

nce within the terms of this Contract.

scheduled by the Qakland PIC for

training, performance, contract issues or progr{m matters. Should Contractor, after

reasonable notice, fail to attend a meeting desi

nated by the Qakland PIC as

Page 13 of 20
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‘mandatory, the Oakland PIC may, at its sole discretic

unattended mandatory meeting. Any fine imposed m

In order for Contractor to operate as a fully Certified
maintain that status, Contractor must continue to abi

COST REIMBURSEMENT CONTRACT PAYMENT PR(

UNITY COUNCIL 1982

PAGE

! S

1, impose a fine up to $200 per
I'st be paid from non-WJA funds.

Affiliate One-Stop Center and
ie by the centification checklist.

VISIONS

100% of Contractor’s total contract amount will be paid on
reimbursement payments must be based on actual costs and

reimbursement rules.

FISCAL CONTROL AND ACCOUNTABILITY

9.1

9.2

9.3

9.4

All indirect costs to the Contract shall be supported
approval by a cognizant federal/state agency and be
Oakland PIC. These documents shall detail the rate:
method by which the rate is applied to WIA. funds.
indirect cost rate, a current, Oakland PIC approved, |
explanation of revenues and prorated costs must be
receipt of any WIA funds under this Contract.

Contractor must adhere to all federal, state, and loczl

i cost reimbursement basis. Cost
somply with all cost

|
i
!

-y documents that indicate current
eceived and approved by the
salculation method and the

1the absence of an approved

ost allocation plan with full

iled with Oakland PIC prior to the

laws with respect to payment of

employees, and maintain full and adequate documer}:ation of employee payroll, work

time and attendance, leave and vacation time; and, 1
different cost categories of contracts or funds, docus;
show pro-ration of time. Oakland PIC reserves the |
amounts that may be expended for staff salaries funqi

Contractor shall confine expenditures to funds nege
cost categories and program activities designated in{:
Costs incurred before or after the stated period of py:
and are the sole responsibility of the Contractor, Inf

here staff time is allocated to
tentation shall be maintained to
ight to cstablish maximum

ed under the Contract.

iated and allocated to applicable
he Contract or modification.
Tormance will not be reimbursed
10 event shall the Qakland PIC be

 liable for expenditures in excess of the amount allo'fed and rate in any cost category

applicable to the Contract or for any amount in excdss of that obligated by the Oakland

PIC as set fotth on the Title Page of this Contract o

The Contractor shall inform the Qakland PIC in wri

any modification.

ing and in advance of any

application for or receipt of additiona) funding whii{n will have a significant effect

upon the quality or cost for providing training unde|

Accrued Annual Sick Leave shall be taken prior to

this Contract.

ontract completion or subsequent

contract completion if WIA paid staff are carried fogward. Where personnel policies
ailow payment of unused annual and sick leave to t{rminating cmployees, this policy

shall apply to terminating WA staff. Costs to imp#:
in the approved Contract Budget and no funds will j»
purpose.

ment this provision ate included
c added at a later time for this

Page 14 of 20
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9.5

9.6

9.7

9.8

9.9

9.10

9.11

9.12

9.13

9.i4

15185347771

g
Contractor must keep contract expenditures und:

UNITY COUNCIL 1988

PAGE
:

[
|
f -

Lr continuous review. When

Contractor’s activities under this Contract fall qtl nificantly under plan, the Oakland

PIC reserves the right to unilaterally deobligate
accordingly.

J mds and amend the Contract

I
l

All revenues and allowable WIA expenditures ui wder this Contract nmrust be accounted
i

for separately.

Contractor's performance under-this contract wi
against performance standards set forth. The Oa
unscheduled monitoring. If monitoring reports
improvements or changes are required, Oakland

plans or budget modifications, and as necessary!

Every officer, director, agent or cmployee who
funds, issue checks or other instruments or payr
be covered by a blanket position bond.

4 be monitored regularly and measured
land PIC will perform scheduled and
zflect that prograrmatic and/or fiscal

i PIC will require corrective action

this Contract will be so amended.

41 authorized to receive or deposit

tent for program costs incurred shall
i
;
1

Unearned payments under this contract may be {uspended or terminated upon refusal
to accept any conditions that may be imposed bi the Department of Labor, the State of

Californiia, the City of Oakland, the Oakland W

Contractor shall maintain accounting systcms v

B apd/or the Oakland PIC at any time.

1ich are in accordance with generally

accepted accounting practices and are in accordjince with the Financial Management

System described in the U. S. Department of L«
Circular 102 and, where applicable, state circuld

to the andit of contracts. ;

»or, Office of Management of Budget,
ts, containing all information related

All payment of WIA funds roust be earned and §;ayment of funds in excess of actua)
costs incurted according to all terms and condiions of this Contract shall be refunded
to the Qakland PIC within ten (10) working da“? 3 of the Contract termination date.

If applicable, lease or rental of properties and/c!
Oakland PIC and/or State of California, will bel

r

equipment, upon approval by the
the Contractor's responsthility,

Equipment purchased with WIA funds having ’m acquisition cost of five thousand
dollars ($5,000) or more must be placed in a seharate inventory log maintained for all

WIA equipment. Any movement from one loc
of inventoried equipment requires prior writter:

not recalled by the Oakland PIC at conclusion §

the Contractor and must be safeguarded agains
equipment purchased with WIA funds must be
advangce of purchase in accordance with the ter
remain the property of WIA.

Contractor shall comply with all financial man
prescribed by WIA, the Department of Labor,
Oakland WIB, and the Oakland PIC inctuding t
and reimbursement of costs. !

f
l._
!

tion to another or any other disposition
approval by Oakland PIC, Any item

{ the Contract is the responsibility of
loss or damage at all times. All
ipproved by the Oakland PIC in

ns and conditions of this Contract and

wement and fiscal procedures

-tate of California, City of Qakland,
wudit and contract closeout procedwres,

Page 15 0f 20
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9.15

Audit Requircments (OMB Circular A-133, WIA Section 1+
667.200(b), Title 29 CFR Part 85 or 97 (as applicable), Titl(

15185347771
|

Although Contract performance may have been acce

UNITY COUNCIL 1988

PAGE

‘ted and reimbursement of costs

made in consideration of claims, any cost disallowari:e subsequently discovered
through audit, closeout, or any other process, shall bt reimbursed by Contractor to the

QOakland PIC within thirty- (30) calendar days of not:

e,

4, Title 20CFR Section

31 USC Chapter 75 and

California Nonprofit Integrity Act of 2004, Section 12586

9.16

9.17

9.18

In accordance with OMB Circular A-133, Audits of
and Other Nonprofit Institutions, nov-profit institutiy
a year in federal awards shall have a Single Audit or
federal award in accordance with federal laws and 14,
in which they participate. Additionally, also in acal
nonprofit organizations expending less than 3300
charge the cost of any audit to the federal award.

Non-profits receiving less than $500,000 a year in fi}
federal audit requirements, but records must be avai
officials of the federal grantor agency or subgrantin|

astitutions of Higher Education
ns that receive $300,000 or more
have an audit made of each
rulations governing the programs
wdance with Circular A-133,
000 in federal awards may not

leral awards are exempt from
able for review by appropriate
entity.

In accordance with Section 627.480 of the Code of ‘}ederal Regulations, commercial

organizations that receive $25,000 or more in feder:
WIA program shall have arl audit performed.

Documentation:

All contractors must retain in their files documentat

financial assistance to operate a

on sufficient to verify any claims

for reimbursement of costs incurred. The Oakland ' IC will determine on a case-by-
case basis, what documents each Contractor must sitbmit to support monthly invoices.
All invoice payments are subject to verification of J|(A information submitted to
Oakland PIC prior to the verification visit. (See Bullget, Attachment D).

Examples of underlying documents include:
a. Certificates, attendance records, etc.
b. WAGES:

-Time sheets showing total hours worked and h4-urs worked on the contract

-Timesheets signed by employee and superviso
-Payroll records

~Fringe benefits

-Payroll tax deposits, coupons and reeeipts
-Invoices for health benefits indicating date of |

wyment and check nwumber

-Fringe bepefit rate per employee, subject to apiroval by the Qakland PIC

c. OTHER:
-Tnvoice indjcating date of payment and check 1
-Percentage of cost allocated WIA budget

1
.-

All obligations incurred in the performance of this

umber

ontract must be reported to the

Page 16 of 20
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- —
Qakland PIC within thirty- (30) days following 1 qmination of this Contract in order to
be binding upon the Oakland PIC for reimburse}ent. Any obligations not reported
within the thirty-day period will be the sole resp mnaibility of the Contractor.

Page 17 of 20
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ATTACHMENT A
STATEMENT OF WORK
PROGRAM NARRATIVE
A. Description of Program Services:
THE UNITY COUNCIL will provide all required WT A Core A (universal) services to
750 new participants, and, where appropriate, will er}roll 48 eligible WIA adults and
dislocated workers into Core B and Intensive Servicts, As an Affiliate One-Stop
Center, THE UNTTY COUNCIL will maintain facilif ics and services to provide the
full range of employment services to non-WIA clien{s as well. THE UNITY
COUNCIL will provide the required Core A and Cofz B/Intensive services to eligible
WTA adults and disiocated workers in collaboration ivith College of Alameda, Laney
and Merritt colleges in addition to five other commud lity-based organizations.
B. Delivery of Services .
|
1. Technical Description of Services:
Services will be previded in accordance witl{ the Scope of Work contained in
the Contractor's Proposal that is on file with $ be Qakland PIC and expressly
made a part of this Agreement. For exampl¢) THE UNITY COUNCIL may
provide case management, dclivery of pre-vid:ational skills training, and/or
referral to accupational training,
2. Schedule - Days, Time/Howrs of Operation, |lolidays:
Monday — Thursday 9:00 am. — 6:00 p.m.
Fridays 9:00 a.m.—5:00 p.m.
The program will be closed on the following| holidays:
New Year's Day Indepyadence Day
Pregident’s Day Labor{Day
Martin Luther King's Birthday Veterija's Day
Cesar Chavez’ Birtliday Thankiigiving and Day After
Memorial Day Chrisr‘T nas Eve & Christmas Day
3. Program Schedule/Length of Training:
First Encollment Date 7/1/06
Last Datc of Enroliment To be coordinated w/PIC
Minimum Length of Training N/a
Maximum Length of Training N/a
Office Hours for Staff
PARTICIPANT CRITERIA
Page 18 of 20
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The agency will be responsible for the collection of eligibility

14:83 15195347771
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Participant Entry Requirements:

Must meet the criteria for participation set forth in the
Workers) and its regulations.

RECRUITMENT AND ORTENTATION

A. Recruitment ,
~In addition to referrals from One-Stop Centers, TH]
clients throughout the community using partnershiy:
in the area, as well as community colleges.

Orientation

THE UNITY COUNCIL staff will provide pecessa
services to be offered to clients in addition to eligit
THE UNITY COUNCIL program will provide orie
language. At the orientation, clients will-have the ¢
proper information about the program. !

ASSESSMENT

UNITY COUNCIL 1988

PAGE 21/22

LTA (Title I Adult and Dislocated

UNITY COUNCIL staff will recruit
. and connections with other agencies

- information about Core A and B
ity requirements of the program. The
itations to all clients in their native
pportunity to ask questions and receive

THE UNITY COUNCIL will adapt current assessiment
to the requirements of WIA/EASTBAY Works.

i

INDIVIDUAL EMPLOYMENT PLAN (IEP)

Each participant will work directly with a counselor to

case managernent and tracking forms

develop an IEP that will be in full

accordance with the WIA, its regulations, and the Oakind PIC's [EP requirements.

|
|
CERTIFICATION

locumentation, completion of all WIA

enrollment forms and the scheduling of Qalktand PIC Programy Support Specialists site visits for

eligibility determination and earollment authorization. Tt is a]
incurred for training and services provided before the authoriz}

PLACEMENT VERIFICATION

Contractor will be responsible for the verification of a
acceptable employment verificdation methods:

A. Copy of participant's paycheck stub;

B.
C.

In the case that neither of the above can be obtaing!

reed that any costs for eXpenses
:d enrollment date wiil not be paidVIL

| placements. The following are

Letter on employer's stationary venfying employ_‘rrJ::nt of participant; or

1, a letter from the agency showing they

have verified placement signed by the verifying pi-ty and the date of verification. In
addition, each agency must provide written docuni:ntation stating why (A) and (B) were

Page 19 of 20
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not possible.

VII PARTICIPANT FOLLOW-UP

A. Purpose:
Follow-up is to be performed to determine the retention
match, technical assistance, further job development anc

B. Method to be used: .
Post-training follow-up will be conducted in accordance
agency’s proposal, which activities are hereby incorporz

PaGE

L
! RN

ate, proper client-employer
counseling required.

with the activities set out in the
ed by reference.

.Page 20 of 20

22/22



Oakland Workforce Investment Board Meeting
June 18, 2008 9:00 am — 11:00 am
One Frank Ogawa Plaza, 2" Floor, Hearing Room 4

History:

In January 2002, the 1900 Fruitvale location of the Unity Council became a certified
affiliate One Stop Career Center providing services in 7 languages (Spanish, Vietnamese,
Cambodian, Laotian, Mien, Cantonese and English) matching the immigrant population
of the neighborhood.

Because of the addition of our neighborhood based One Stop Career Center, the City of
Qakland Workforce Investment Board (WIB) realized improvement in the percentages of
Latino and Asian clients who are now able to access universal One Stop services.

o Prior to the establishment of the affiliate One Stop Centers, both Latino and Astan

language residents were being substantially underserved, with only 9% Latinos and
. 7% Asians seeking services at the One-Stop locations, '

o A significant number of Latinos and Asians are now able to access services al the
Unity Council One Stop Career Center. An example of the client profile for the
Unity Council:

*  70% low-income

= 53% limited English

= 73% Latino

* 40% have more than 3 barriers to seeking employment _

o The Unity Counctl serves approximately 2,000 clients per year through its One Stop
universal and intensive services.

Current Results:

Currenily the Unity Council has the highest placement rate for Adult workers (52 exits
and 48 placements) and the second lighest number of dislocated worker placements
(Unity Councit has 10 and PIC/EDD has 86). (see the PIC 2007-2008 Report to the
WIB Page 2)

[

Every year that the Unity Council has received WIA Title | funding and has leveraged a
substantial amount of additional funding for serving clients. The following are examples
of grants and contracts that the Unity Council has secured to serve One Stop Career
Center clients:

o $ 183,775 pay for performance contract with Alameda County to serve CalWORKSs
clients;

The Unity Council Community Resource Center

1900 Fruitvale Ave, Suite 2B, Oakland, CA 94601 TEL 510-535-6900 FAX 510-534-7771



o §500,000 EDD 15% Governor's grant — shared funding with YEP, Merritt College,
College of Alameda and four community health clinics to place older youth and
adults in allied health and construction jobs;

o §540,000 Bay Area Workforce Funding Collaborative - shared funding with YEP,
Merritt College, College of Alameda, six community health clinics, Kaiser
Permanente and Alameda County Medical Center for training and placing older
youth and adults in allied health positions;

o Partnership with Adult Education and Merritt Community College allows us to
provide job preparation classes at our site without incurring additional fees for
classes.

To date, the Healthcare Sector Initiative has trained medical assistants (MAs), dental
assistants (DAs) and medical interpreters (MIs} for a total of 119 graduates.

Recent medical assistant graduates have been employed by healthcare providers such as
Kaiser Permanente, the University of California at Berkeley Tang Center, the Alameda
County Medical Center, Native American Health Center, Asian Health Services, La
Clinica de la Raza, Tiburcio Vasquez Health Center, Lifel.ong Medical Center, Highland
Hospital, Loma Vista Medical Center, and West Oakland Health Center.

Thirty-nine participants are currently in training and expected to graduate in July 2008.

On average, the starting wage of graduates 1s $14.74 per hour, which represents a 56%
increase in income when compared Lo pre-training wages.

This sector initiative has been implemented with the engagement of the emplovers and
educational partners and the results are beginning to be realized.

Any WIA budget cuts would have a negative impact on our ability to continue to
experience success with employers and residents of Oakland who are seeking

employment and wage progression positions.

One Stop Affiliate SubContracts:

The recommended Budgets do not specify the impact on individual affiliate contracts.
The Unity Council encourages the WIB to support that affiliate contracts not be cut
because 1t would result in cutting services to populations that would not otherwise be

served.

The Unity Council Community Resource Center

1900 Fruitvale Ave, Suite 2B, Oakland, CA 94601 TEL 510-535-6900 FAX 510-534-7771



Attachment A — 4

ASSETS SENIOR EMPLOYMENT OPPORTUNITIES PROGRAM

Item:
CED Committee
March 24, 2009



City of Oakland, Department of Human Services
Aging & Adult Services Division

March 4, 2009
To: Nora @
From: Brendalynn !

Subject: ASSETS Performance Evaluation

I am sending yoﬁ the ASSETS performance evaluations that occurred during FY
07-08. :

You will also find some background information regarding ASSETS Seniox
Employment Opportunities.

Call me if you have any questions.

Thanks
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#OAKLAND PRIVATE INDUSTRY COUNCIL, INC. AUG 65 2008

FINAL REPORT

July 30, 2008

Ms. Enid M Rosario, Program Director
Department of Human Services (ASSETS)
City of Oakland

150 Frank Ogawa Plaza, Ste 4353
Ozkland, CA 94612

Subject: Title I Adult (Special Populations) Compliance Monitoring

Dear Ms. Rosario:

This Final Report summarizes the Compliance Monitoring Reviews of Department of
Human Services (ASSETS), City of Oakland for Program Year (PY) 2007-2008 and
concludes monitoring activities in regard to your agency.

The reviews were conducted under the authority of Section 627.480(e)(1) of Title 20 of
the Code of Federal Regulations (29CFR).

Based upon both Monitoring Review and review of relevant documents including
participant files, it is our observation that Department of Human Services (ASSETS)
appears to be in full compliance with the provisions of its PIC Contract and with WIA

laws and regulations.

Because the methodology for our Monitoring Reviews included random samphng, this
report 1s not a comprehensive assessment of all of the areas included in our reviews, It is
your responsibility to ensure that your systems, programs and related activities comply
with the WIA, related regulations and applicable State Directives; therefore, any
defictencies identified in subsequent reviews, such as an audit, would remain Department
of Human Services (ASSETS) responsibility. '

We wish to extend our appreciation to your assistance and cooperation. If you have any
questions regarding this Final Report, which were conducted, please contact me at (510)
768-4419 or Maria Andrade at (510) 768-4417. Thank you for your attention and

cooperation.

e

N &%ﬁ’l 1212 Broadway, Suite 300, Qakland, CA 94612+ [510] 891-9393 « [510] 839-3766 Fax
Qﬁ; -.--‘f*’fi. Oakland Career Center / EASTBAY Works Fax [510] 891-9968

T
EASTBAY {55 A Member of the EASTBAY Works career center system

-
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Sincerely,

l\%—_—.

Melissa Ha
OPIC Program Monitor

Maria Andrade
OPIC Program Monitor




OAKLAND PRIVATE INDUSTRY COUNCIL, INC,

FINAL REPORT

May 15, 2007

Ms. Enid M Rosario, Program Director
Dezpartment of Human Services (ASSETS)
City of Oakland

150 Frank Ogawa Plaza, Ste 4353
Qakland, CA 94612

Subject: Title I Adult (Special Populatioﬁs) Compliance Monitoring

Dear Ms. Rosario: .

This Final Report summarizes theCompliahcé'Monitoring Reviews of Department of
Human Services (ASSETS), City of Oakland for Program Year (PY) 2006-2007 and
concludes monitoring activities in regard to your agency.

The Reviews were conducted under the anthority of Section 627.480(e)(1) of Title 20 of
the Code of Federal Regulations (29CFR).

We reviewed the files, made observations of the Adult Training Program. We met with
you to discuss the results of our monitoring visit. We discussed the areas of compliance,
findings, 1ssues of concern, which are reiterated below:

e raviewed 15 cLem files. The ciient files were in excellent order with all eligibility
documentation in place. In particular, case notes were weli documented and provided
this monitoring with a complete picture of the clients’ progress. There were no findings.

Based upon both Monitoring Review and review of relevant documents including
participant files, it is our observation that Department of Human Services (ASSETS)
appears to be in full compliance with the provisions of its PIC Contract and with WIA

laws and regulations.

Because the methodology for our Monitoring Reviews included random sampling, this
Report 1s not a comprehensive assessment of all of the areas included m our reviews. It is
your responsibility. to ensure that your systems, programs and related activities comply
with the WIA, related regulations and applicable State Directives; therefore, any _
deficiencies identified in subsequent reviews, such as an audit, would remain Department

of Human Services (ASSETS) responsibility.

1212 Broadway, Suite 300, Oakland, CA 94612 {510] 891-9393 [510] 839-3766 Fax
Oakland Career Center/EASTBAY Works Fax [510] 891-9968

A member of the EASTBAY Works career center system

———
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We wish to extend our appreciation to your assistance and cooperation. If you have any
questions regarding this Final Report, which were conducted, please contact me at (510)
768-4419 or Maria Andrade at (510) 768-4417. Thank you for your attention and
cooperation. '

- Sincerely,
Melissa H
OPIC Program Monitor
Maria Andrade

OPIC Program Monitor -



oW,
CITY OF OAKLAND %

150 FRANK H. OGAWA PLAZA -6TH FLOOR-OAKLAND, CALIFORNIA 94612

510) 238-7495

Finance and Managemenl Agency £
FAX (510) 238-3915

Grants Accounting |
April 18, 2008

Ms. Brendalynn Goodall, Aging and Adult Service Manager
City of Oakland — Department of Human Services :
150 Frank Ogawa Plaza — 4" Floor

Oakland, CA 84612

Re: Fiscal Monitoring Report

Dear Ms. Goodali:

This is to advise you of;ihe results of our fiscal monitoring of the Department of Human " -
Services (DHS) conducted on April 15, 2008 in connection with its Workforce investment Act:
(WIA) grant contract with the Oakiand Private Industry Council (OPIC) described below:

Program _ Period Amount
Workforce Investment Act — Titie | 07/01/07 — 06/30/08 - $140,000.00

A fiscal monitoring is not an audit. It is less in scope, detail and objective. The following areas.
were covered by the review:

« Accounting -system and procedures including internal control siructure;

+ Contract Comptliance;

» Compliance with Federal, State and Local laws and regulations;

» Test-check of selected records/documents relating io coniract fransactions;
« Accuracy of cost classification and allocation; and ‘ '

= Adeguacy of insurance coverage.

The program provides low-income adult ages 35 and older an opportunity to achieve gainful .
employment and personal deveiopment through its employment and training program.

In the course of the fiscal monitoring, Payment of reimbursement requests were tesied for the
months of December 2007, February and March 2008 and it was determined that the
expenditures were within the budget, properly supported with adeguate documentation. A
random testing of employee timesheets charged to the program was made and found no

exception. s



- Review of OPIC program monitoring reports dated January 28, 2008 and April 16, 2008
" disclosed no instances of contract non-compliance except some observations relating to
participants file deficiencies like issues on activity codes and updating of participants entry and
exit dates. However, those issues were subsequently corrected and cleared by the monitors.

We want to thank Mr. Neil Valle, Fiscal Manager and Ms. Rufie Macaraeg for their assistance
and cooperation during the review. If you have any guestions relating to this report, please call

me at (510) 238-7485. Thank you.

Slncerely;’&%\

Felipe klocho, Accountant 1]

Appro jo;fFéeIeas

Osborn Solitel, Assisﬁant Controller

cc: Russell Bouhony Fiscal Dnectox - OPIC
Flle S : VL
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lepartment of Human Services - ASSETS Senior Employment Opportunities Program is a Senior Community Service Employment
ational empioyment and training program funded by the Older Americans Act through grants from the U.S. Department of Labor. Senior
§SAl) is the national sponsor of the Oakland Project. The purpose of SCSEP is to provide useful part-time subsidized community
or low-income people 55 years or older with poor employment prospects, while promoting transition to unsubsidized employment In
sectors. ASSETS prepares program participants for entry or re-entry into the competitive job market by offering vocational classroom
as computer literacy, general office skills, customer service conflict resolution and early childhood education. Enrolless also receive

- placement assistance, work experience and support services. ASSETS is the o:_< federal program in Oakland that specifically
training needs of low-income older s.o_.rm_...o.
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"URKFORCE INVESTMENT ACT (“WIA”)

Oakland Private Industry Council, Inc., (“Oakland

PIC”), as One-Stop System Administrator for the

Contract #: 06-Y-02
Funding: Title I Youth
Modification #1

Oakland Workforce Investment Board (“Oakland WIB™)

Modification of AGREEMENT (“Contract””) made by and between the following parties:

Oakland Private Industry Council, Inc.
(“Oakland PIC™)

1212 Broadway, Suite 300

Oakland, CA 94612

Contact: Pedro Toledo
Phone: (510) 768-4418

Lao Family Community Development, Inc.
1551 23" Avenue
QOakland, CA 94606

Contact: Kathy Chao
Phone:  (510) 533-8850

The parties execute this contract modification according to the terms specified below:

1. Date of Modification: July 1, 2007
2. Contract Term
Contract Effective Date: July 1, 2006

Performance period:

July 1, 2006 through June 30, 2008

3. Obligations/Payment Provisions
Carried Over Program Funds from performance period 06-07 $5,879.00
Carried Over Wages and Support Services funds for participants $0.00
| enrolled in Program Year 06-07 ]
Program Funds intended for performance period 07-08 $137,500.00
Wages and Support Services funds intended for participants enrolled in 3 88.166.04

Program Year 07-08

Total | $231,545.04

performance period 07-08

Number of In-School Participants carried over from performance

. 12
period 06-07
Number of Out-of-School Participants carried over from performance [
period 06-07
Number of new In-School Participants to be enrolled duning 15

performance period 07-08

Number of new out-of-School Participants to be enrolled during 10

Total number of participants to be served during 2007-08 58

Note: Contractor must keep track of all supportive services expenditures separately. Over-
expenditures that may occur will not be covered during the course of the Program Year. In
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ddition, pl ease note that all childcare is provided through BANANAS (an Oakland PIC
independenit contractor) by purchase order submitted to the Oakland PIC’s Program Oversight
Department. Transportation expenses will only be reimbursed if the proper back-up
documentation 1s provided. All client files must reflect supportive and other services provided.

4. Purpose of Modification
3 To 1modify the performance period
b. To clearly identify the amounts available from the prior performance period (2006-07) as

wel] as the total number of participants to be served (i.e., carried over from previous years
plus those enrolled during the current performance period).

. c. The total amount of funding under this Agreement has also been updated in Section
10.3(a) “Funding Allowances By Category/Expenditure Tracking.”

Wages, Stipends and Supportive Services '

A total of $88,166.04 has been allocated for supportive services and wages for the period
July 1, 2007 through June 30, 2008, and may be used for:

Supportive services, stipends and wages for clients. A portion of these funds ($0) will
be wsed for clients enrolled between July 1, 2006 and June 30, 2007 who are still
active or on follow-up during this period. The remainder of the funds ($88.166.04)
will be used for those clients enrolled between July 1, 2007 and June 30, 2008.
~Contractors must track these expenditures separately so as to ensure that no overspending
occurs, and to establish a mechanism for estimating and securing future funding that is
adequate for youth in this and future years. Attachment E provides the definition agreed
upon on the use of funds for stipends and/or bonuses to be paid to participants for
accomplishing a given benchmark.

d. All other terms and conditions remain the same.

This Contract consists of all items and exhibits attached and/or referenced, all of which have been
examined and agreed upon, as evidenced by this signing.

Oakland Prjyate Industry Council, Inc. Lao Family Community Development, Inc.

By: By; Wm/ W/

Gay Plair Cobb Kathy Chaod 7
Chief Executive Officer Executive Director

“
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The purpose of this Contract is to set forth the responsibilities of the Lao Family Community

- Development Inc. to provide One-Stop Career Center core and intensive services to universal and
eligible WIA customers of the Oakland Workforce Investment Area One-Stop Career Center System.
These services are contracted by the Oakland Private Industry Council, Inc. (“Oaldand PIC”), as the
System Administrator for the Oakland Workforce Investment Board (“WIB”), and pursuant to the

- Workforce Investment Act (“WIA™).

1.0 GENERAL TERMS AND CONDITIONS

The Contractor, for and in consideration of all covenants, conditions and stipulations contained in this
Contract, agrees to the following:

1.1

1.2

1.3

1.4

CONTROLLING AUTHORITY

Contractor will abide by all Contract terms, conditions, the Oakland PIC’s/Oakland
WIB’s policies and procedures, attachments to the Contract and all applicable
documents incorporated by reference. Contractor will abide by each and every
provision of the WIA, its regulations, and all State of California WIA Directives,
incorporated by reference. Unless otherwise inapplicable, the Workforce Investment
Act (Public Law 105-220 at 29 USC 2801 et seq.), its regulations (20 CFR Part 652 et
al.) and 29 CFR Parts 0 to 99, relevant OMB Circulars, and directives of the State of
California’s (at http://www.edd.ca.gov/wiarep/wiadir.htm) shall be the controlling
authorities with regard to all matters arising under this Contract.

PARTIES TO THE AGREEMENT

Netther the federal government represented by the U.S. Department of Labor, nor the
State of California is a party to this Contract, and no legal liability on the part of any of
them is implied under the terms of this Contract. Any liabilities or disputes as may
arise under this Contract are between the parties to it identified on the Agreement

Summary and Signature Page.

INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmiess, the Oakland PIC/ Oakland
WIB and the City of Oakland, and their officers, agents and employees, from any and
all liabilities and claims of any nature or damages of any character whatsoever,
including death, sickness or injury to persons or property from any cause whatsoever
arising from or connected with the operations or services of the Contractor, resulting
from the conduct, negligent or otherwise in whole or in part, of the Contractor, its
agents, representatives, or employees to the extent permitted by law.

The Contractor, and the agents and employees of the Contractor, in the performance of

this Contract, shall act in an independent capacity and not as officers oremployees or
agents of the Oakland PIC/Qakland WIB, or the City of Oakland.
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1.5

1.6

1.7

1.8

ACCESS

Contractor must provide access to the Oakland PIC, Oakland WIB, the City of
Oakland, the State of California and the U.S. Department of Labor, and their
authorized representatives, to financial records, supporting documents, statistical
records, and all other records pertinent to this Contract for the purpose of making
audits, exams, excerpts and transcription, at all times that the grant is in force and for a
period of four (4) years thereafter, as required by OMB Circulars and WIAD03-07
related to this Contract, and/or pursuant to the use of WIA funds. Such records must
be retained for that same period or until notified by the Oakland PIC/Oakland
WIB/City of Oakland that there is no further need for retention.

GRIEVANCE

Grievances arising under a WIA-funded program whether related to program or Equal
Opportunity issues will be limited to the interpretation and application of federal/state
regulations, Oakland PIC, and state/Department of Labor policies and procedures.
Such grievances will not include interpretation of the contents of this Contract.
Resolution of grievances will be in accordance with policy established by the
Department of Labor, the State of California, the Work{force Investment Act, and the

Oakland PIC.

CONSIDERATION FOR PAYMENT

The consideration o be paid-to Contractor in accordance with the payment provisions
in this Contract shall be for the performance of the services and functions under the
Contract. Such consideration will not exceed the total costs of the project as stated in
this Contract unless changes due to circumstances affecting this Contract have resulted
in a modification document agreed upon and executed by the parties, or otherwme
executed m accordance with the terms of this Contract.

CITY OF OAKLAND LIVING WAGE ORDINANCE

Pursuant to the “Rules and Regulations for Implementation of the Living Wage
Ordinance for the City of Oakland and the Redevelopment Agency of the City of
Oakland™: This Contract 1s subject to the Living Wage Ordinance of the Oakland
Municipal Code and its implementing regulations if it is for an amount of $25,000 or .
more, or if it is amended to increase the Contract amount by $25,000 in any twelve-
month period thereafter. The Ordinance requires, among other things, submission of
the Declaration of Compliance attached and incorporated herein as Attachment B and
made part of this Contract: " Note: Attachment B should be completed and
returned to the Oakland PIC no later than one week after signing this Contract.
In addition, unless specific exemptions apply or a waiver is granted, the Subcontractor
shall provide the following to its employees who perform services under or related to

this Contract:

a. Minimum Compensation — Said employees shall be paid an initial hourly wage rate
of $10.07 with health benefits or $11.39 without health benefits. These initial rates
shall be upwardly adjusted each year no later than April 1 in proportion to the
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increase at the immediately preceding December 31 over the year earlier leve] of
the Bay Region Consumer Price Index as published by the Bureau of Labor

Statistics, U.S. Department of Labor.

b. Health Benefits - Said full-time and part-time employees paid at the lower living
wage rate shall be provided health benefits of at least $1.25 per hour.
Subcontractor shall provide proof that health benefits are i effect for those
employees no later than thirty- (30) days after execution of the Contract or receipt
of City financial assistance.

¢. Compensated Days Off — Said employees shall be entitled to twelve
compensated days off per year for sick leave, vacation or personal necessity at the
employee’s request and ten uncompensated days off per year for sick leave.
Empioyees shall accrue one compensated day off per month of full time
empioyment. Part-time employees shall accrue compensated days off in
increments proportional to that accrued by full-time employees. The employees
shall be eligible to use accrued days off after the first six months of employment or
consistent with company policy, whichever is sooner. Paid holidays, consistent
with established employer policy, may be counted toward provision of the required
compensated days off. Ten uncompensated days off shall be made available, as
needed, for personal or immediate family illness after the employee has exhausted
his or her accrued ¢ompensated days off for that year.

d. Federal Earned Income Credit (EIC) — Subcontractor shall inform said employees
who eamn less than $12.00 per hour that he or she may be eligible for EIC and shall
provide forms to apply for advance EIC payments to eligible employees.

€. Subcontractor shail provide to all employees and to the Office of Contract
Compliance, written notice of its obligation to eligible employees under the City’s
Living Wage requirements. Said notice shall be posted prominently in communal
areas of the work site(s) and shall include information set forth in Sections (a)

through (d) above.

f. Subcontractor shall provide all written notices and forms required above in
English, Spanish or other [anguages spoken by a significant number of employees
within thirty- (30) days of employment under this Contract.

g. Reporting — Subcontractor shall maintain a listing of the name, address, date of
hire, occupation classification, rate of pay and benefits paid for each of its
employees and submit a copy of the list to City of Oakland’s Contract Compliance
by March 31, June 30, September 30, and December 31 of each year during the
applicable compliance period. Failure to provide this list within five days of the
due date will result in liquidated damages of five hundred dollars ($500.00) for
each day that the list remains outstanding. Any fine imposed must be paid from
non-WI1A funds. Covered Subcontractors, and City Financial Assistant Recipients
{CFARSs) shall maintain payrolls for all employees and basic records relating
thereto and shall preserve them for a period of at least four (4) years after
expiration of the compliance period.
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30

h. Contractor shall require Subcontractors that provide services under or related to
this Contract to comply with the above Living Wage provisions. Subcontractor
shall include the same or similar provisions as those set forth in Sections (2)
through (g) above in its subcontracts. Copies of said subcontracts shall be
submitted to the City of Qakland’s Office of Contract Compliance.

Furthermore, Subcontractor shall include the above requirements in its subcontracts for
services related to this Contract.

INSURANCE COVERAGE

Contractor agrees, during the term of this Contract (including any extensions), to keep in
effect its self-insured or other insurance policies as required by law; and provide coverage, as
applicable, that may be required by the performance of the Contract including the following
minimum reguirements:

2.1 Workers' Compensation in accordance with the provisions of Section 3700 of the State
of California Labor Code; or, if Workers' Compensation is not applicable, Medical and
Accident insurance in the amount of one million dollars ($1,000,000), for imjury or
disease resulting from an individual's participation in any activity;

2.2 General Liability Coverage in the amount of one million dollars ($1,000,000)
including but not limited to, accident coverage on an “occurrence” basis and coverage
of both personal injury and bodily injury. Such coverage will provide that no other
insurance in which the Oakland PIC or Oakland WIB/City of Oakland is a covered
party will be called upon to contribute to a loss. Contractor shall name the Oakland
PIC, Oakland WIB/City of Qakland, their officers, employees and agents as additional

insured under the policy.

2.3 If Contractor uses vehicles in the performance of this contract, Contractor will provide
evidence of Auto Liability Coverage in the amount of one million dollars
($1,000,000).

Contractor must provide evidence of current insurance by providing Oakland PIC with
certifications of insurance coverage pursuant to the requirements above. Payments to
Contractor on this Contract may be withheld if current certifications are not on file with
Oakland PIC at the time a payment is due. It is the Contractor’s responsibility to update the
certification on file to ensure the most recent certification has been given to Qakland PIC.

FUND AVAILABILITY

All funding under this Contract is contingent upon the availability of federal and state funds,
and continued federal, state and local authorization to expend them. This Contract is subject
to modification or termination due to actions taken by the federal, state, local governments, or
the City of Oakland or Oakland WIB that result in a frustration of the Contract purpose.
Further, any unearned payments under this Contract may be, at the Oakland PIC’s/Oakland
WIB’s sole discretion, suspended or terminated in the event of the Contractor's refusal to
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4.0

6.0

accept any added conditions imposed by the State of California/U.S. Department of Labor

and/or the Qakland PIC/Qakland WIB/City of Oakland at any time.

MODIFICATION AND TERMINATION FOR CAUSE OR CONVENIENCE

4.1

4.2

4.3

This Contract may be modified or terminated prior to its completion date by agreement of
both parties as indicated by a mutually signed modification or termination document.

Additionally, the Qakland PIC may unilaterally and immediately medify or terminate this
Contract for cause or convenience, in accordance with 29CFR 95.48, 48CFR 52.240 and

43CFR 49.503.

In addition, the Oakland PIC may be relieved of payment if: performance falls
significantly under plan, or if, in the Oakland PIC’s sole opinion, Contractor mismanages
any fiscal and/or programmatic terms and conditions contained in the Contract. The
Oakland PIC may also recapture any unearned funds upon termination.

Such modification or termination shall be effective upon certified mailing of notice to
Contractor, including the effective termination date, the reason for termination, and
procedures to be used for concluding all activity relating to the Contract. The Oakland
PIC shall not be liable for any new obligations incurred by Contractor after the notice of
termination has been received.

Notices to the Contractor will be addressed to:

Kathy Chao

Executive Director

Lao Family Community Development, Inc. (“Lao Family”™)
1551 — 23" Avenue

Qakland, CA 94606

Notices to the Qakland Private Industry Council, Inc. will be addressed to:
Cynthia Renta '

Procurement and Contracts Admunistrator

Oakland Private Industry Council, Inc.

1212 Broadway, Suite 300

Oakland, CA 946125.0 ASSIGNMENT

Contractor may not assign this Contract in whole or in part, unless otherwise agreed to in

writing by the Oakland PIC. Contractor shall enter into no subcontracts for work or services

covered by this Contract, nor any consultant agreements, unless such arrangement is outlined
in Attachment A, "Statement of Work", or written approval has been granted by the Oakland

PIC in advance.

6.1

REPORTING FRAUD., WASTE, ABUSE AND CRIMINAL ACTIVITY

Contractor must not engage in and must advise the Oakland PIC directly and
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7.0

immediately of any apparent improper or fraudulent use of WIA funds that comes to
Contractor's attention, or of any apparent supplying of misinformation to the Oakland
WIB, the Oakland PIC or its representatives. WIA regulations, Title 20 CFR Section
667.505 and 667.630, require that information and complaints involving criminal
fraud, waste, abuse or other criminal activity must be reported immediately through

- the Department of Labor’s Incident Reporting System to Office of the Inspector
General (OIG), with a copy simultaneously provided to the Employment and Training
Administration.

6.2 WIADO2-3, incorpoerated by reference and made a part of this Contract, delineates the
' State-imposed requirements of WIADO02-3 to report all instances of fraud, waste and
abuse, and criminal activity to OIG and the Compliance Review Division (CRD)
within one working day of the detection of the incident.

6.3  Further, Contractor shall, in addition to the above reporting, also submit a copy of such
report to the Qakland PIC at the same time.

ASSURANCES AND CERTIFICATIONS

In the performance of services and functions under this Contract, Contractor assures and
certifies:

Safeguard Against Fraud & Abuse/Statement of Non-Discrimination

7.1 Contractor will administer its programs under the WIA in full compliance with
safeguards against fraud and abuse as set forth in federal and state reguiations,
directives and policies. ~ "+

7.2 No portion of Contractor’s WIA program will in any way discriminate against, deny
benefits to, deny employment to or exclude from participation any persons on the
grounds of race, color, sex, sexual orientation, age, handicap, or political/religious
affiliation or beliefs; and it will provide services to those most in need of them and
most able to benefit from them, including but not limited to, low income persons,
disabled individuals, persons facing barriers to employment commonly experienced by
older workers, and persons of limited English-speaking ability.

7.3 Program activities will be available to all eligible individuals regardless of religious
affiliation or non-affiliation. WIA participants shall in no way perform or assist in the
performance of activities that are sectarian in nature. ‘

7.4  Participation in programs and activities financially assisted in whole or in part under
the WIA shall be open to citizens and nationals of the United States, lawfuilly admitted
permanent resident aliens and refugees, parolees, and other individuals authorized by
the Attorney General to work in the United States.

7.5  No individual will be intimidated, threatened, or coerced, or discriminated against
because of filing a complaint, furnishing information, or assisting or participating in
any manner in an investigation, compliance review, hearing or any other activity

Page 8 of 19



7.6

related to the administration of the WIA.

Contractor has and adheres to established personnel policies with respect to hiring
practices, promotion, demotion, leave and holiday practices, termination criteria and
disciplinary practice, which reflect the City of QOakland/Qakland WIB and the Oakland

PIC policies with regard to equal opportunity employment.

Administrative Regulations =

7.7

7.8

As applicable, Contractor will comply with applicable administrative provisions of the
Department of Labor Federal Regulation (29 CFR part 95 or 29 CFR part 97), and the
Office of Management and Budget (OMB) Circulars A-87, A-133 and A-122, as well
as applicable state regulations.

Contractor recognizes that ail powers not explicitly vested in the Contractor by this
Contract remain with the Oakland PIC.

Confidentiality of Client Files

7.9

Contractor will maintain the confidentiality and security of all participant files,
including medical records; no information will be divulged to any outside party
without the express written permission of the participant except as necessary, for
purpose of performance or evaluation, to persons having authorized responsibility
under the applicable grant, and to the extent necessary for proper administration by the
Contractor and/or the Oakland PIC/Oakland WIB.

Compliance with Equal Opportunity and Nondiscrimination State and Federal WIA Laws &

Regulations

7.10

* Contractor shall comply with all provisions of state and federal equal opportunity and

nondiscrimination laws including, but not limited to:

- The Workforce Investment Act, Title 188

- Title VI of the Civil Rights Act of 1964, as amended

- Title VII of the Civil Rights Act of 1964, as amended

- The Age Discrimination Act of 1975, as amended

- Sections 503 and 504 of the Rehabilitation Act of 1973, as amended

- Title IX of the Education Amendments of 1972, as amended

- Title 29 CFR, Part 37

- Title 29 CFR, Part 32, Nondiscrimination on the Basis of Handicap in programs
and activities receiving or benefiting from Federal Financial Assistance

- The Americans with Disabilities Act of 1990, as amended

- Equal Employment Opportunity - Executive Order 11246, as amended by
Executive Order 11375, and as supplemented by regulations at 41 CFR Part 60

- All promulgating rules and regulations associated with these laws and orders.

With regard to people with disabilities, Contractor will provide disabled participants
with as broad an assortment of services as possible including but not himited to:
physical access to Subcontractor’s facilities; linkages with agencies serving the
disabled; and materials adaptabie for use with the disabled.
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Contractor agrees to include the following language on all program materials it
distributes to the public and/or its participants: “(agency name) is an Equal
Opportunity Program. Auxiliary aids and services are available upon request fo
individuals with disabilities. For TDD: Call (800) 735-2929 for California Relay
Service.”

Compliance With Relevant Federal (and Appendices), State and Local Laws

7.11

7.12

Contractor certifies that Contractor:

Will comply with the Workforce Investment Act (WIA) and all of its promulgatmg
regulations and rules. .

. Will comply with the Drug Free Workplace Act of 1988.

Is in compliance with all applicable federal, state, and local laws governing work
place health and safety conditions, payment of wages, collective bargaining, labor
relations, and any other regulations affecting personnel who are mandated by law
or legal agreement.

Wili comply with all applicable standards, orders or regulations pursuant to the
Clean Air Act and Federal Water Pollution Control Act, as amended.

. Will comply with all applicable fedral, state, and local laws pertaining to

copyrights as described in Section 19 of the WIA Subgrant Agreement
(Attachment C).

The Qakland PIC, the Oakland WIB, the City of Oakland, the State of Califorma, and
the United States Government shall have unlimited rights and access to any and all
data and data systems collected and maintained under this Contract.

Conflict of Interest

7.13

Contractor and the membets of the governing board, and persons under employ shall
avoid any actual or potential conflicts of interest or circumstances of nepotism.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion, Lower

Tier Covered Transactions

7.14  Contracting Agency certifies that:

a. Neither Contractor nor Contractor’s principals or employees are presently

debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by any federa] department or
agency;

Where the prospective recipient of federal assistance funds is unable to certify to
any of the statements in this certification, such prospective recipient shall attach an

explanation to this Contract;
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The certification in this ciause is a material representation of fact upon which
reliance was placed when this transaction was entered into. If 1t is later determined
that the prospective recipient of federal funds knowingly rendered an erroneous
certification, in addition to other remedies available to the federal government, the
DOL may pursue available remedies, including suspension and/or debarment;

The prospective recipient of federal assistance funds shall provide immediate
written notice to the Oakland PIC if at any time the prospective recipient of federal
assistance funds learns that its certification was erroneous when submitted or has
become erroneous by reason of changed circumstances;

The terms “covered transaction”, “debarred”, “suspended”, “ineligibie”, “lower tier
covered transaction, “participant”, “person’ and “voluntarily excluded”, as used in
this clause, have the meanings set out in the Definitions and Coverage sections of
rules implementing E.O. 12459; and

The prospective récipient of federal assistance funds agrees that should the
proposed covered transition be entered into, it shall not knowingly enter into any
lower tier covered transition with a person who is debarred, suspended, declared
ineligible, or voluntarily excluded from participation.

State and Federal Lobbyine Laws and Regulations

7.15

Contractor will comply as applicable with all provisions of state and federal lobbying
laws and regulations pursuant to Section 1352, Title 31 of the U.S. Code, and 34 CFR

Part 82. Contractor certifies that:

a. No federally appropriated funds have been paid or will be paid, by or on behalf of

the undersigned, to any person for influencing or attempting to influence an officer
or employee of a Member of Congress in connection with the awarding of any
federal contract, the making of any federal grant, the making of any federal loan,
the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any federal contract, grant, loan or
cooperative agreement.

If any funds other than federally appropriated funds have been paid or will be paid
to any person for influencing or attempting to influence an officer or employee of
any agency, a Member of Congress, an officer or employee of Congress, or an
employee of 2a Member of Congress in connection with this federal contract, grant,
loan, or cooperative agreement, the undersigned shall complete and submit
Standard Form-LLL "Disclosure Form to Report Lobbying” in accordance with its
instructions.

The undersigned shall require that the language of this certification be included in
the award documents for all sub-awards at all tiers (including subcontracts,
subgrants, and contracts under grants, loans, and cooperative agreements) and that
all subrecipients shall certify and disclose accordingly.

Reporting Requirements

Page 11 of 19



8.0

7.16

Contractor will:

a. Cooperate with any requests for reporting and is aware that the Qakland WIB
may require the Oakland PIC to provide additional or different reporting
requirements. Contractor agrees to assist in modification of reporting templates
if it is needed.

b. Comply with the City of Qakland’s Job Training Performance Standards
(JTPS) reporting requirements and will submit to the Oakland PIC any and all
information as is, or may be, necessary for the Oakland PIC to complete the
JTPS template and the Job Training Automated (JTA) system template, which
together include al] forms to document client progress (i.e., placement, exit,
follow-up, etc.). -

¢. Submit all JTPS-related information such as enrollment, placement, and
follow-up forms necessary to document client activity in the program to the
Oakland PIC (or directly to the City of Oakland if so mandated) no fater than
Friday of the second week of every month.

d. Comply with all Directives regarding “Soft Exits” under WIA and will
cooperate fully with Qaldand PIC with regards to this issue as well as all
reporting and performance-related issues (WIA Bulletin #WIAB03-87).

Contractor understands and agrees that the Qakland PIC will withhold any and all
payments that would otherwise be due Contractor if Contractor fails to provide any
of the required reporting information to the Oakland PIC or the Oakland WIB/City
of Qakland in accordance with the reporting requirements in a timely manner or
pursuant to the required reporting schedule for JTPS reporting should such
reporting be necessary. ‘Substantial or consistent failure to meet these reporting
requirements may result in a fine of $200 and/or termination of the Contract. Any
fines imposed must be paid from non-WIA funds.

STATEMENT OF WORK PROVISIONS

g.1

8.2

8.3

The terms and definitions cited in the WIA and its regulations are expressly applicable
to the work to be performed under this Contract.

Activities conducted by Contractor under this Contract shall include those services
listed in the Statement of Work and result in attained performance levels as set forth in
the Statement of Work (Attachment A).

Contractor shall accept int6 its program those participants who are most in need and
most able to benefit from services offered. Contractor must, for each participant,
perform an objective assessment, create an Individual Employment Plan (IEP), provide
preparation for employment or post-secondary educational opportunities, and continue
to evaluate each participant's progress towards attaining the career objective identified
in the IEP, Contractor will also provide retention services for participants in
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8.4

8.5

8.6

8.7

8.8

accordance with the WIA/Oakland PIC policies for up to one year after program exit.
Progress records and records related to activities for each participant must be
maintained according to procedures, standards and forms acceptable to the Oakland

PIC.

Contractor must maintain all records and follow all procedures, as necessary, and in
accordance with those set forth by the Oakland PIC in order to:

a. Ensure appropriate and adequate documenting of any payments made or
distributed to participants. In accordance with Oakland PIC policy, it is expressly
understood that at no time shall Contractor provide participants with direct cash
disbursements (including but not limited to cash for bus or BART tickets), unless

expressly authorized to do so.

b. Ensure proper submission of invoices in a timely manner to allow the Oakland
PIC/City of Oakland to report to the State as required.

¢. Ensure that all expenditures on clients’ behalf are properly tracked and specifically
cross-referenced in client’s fiie as reflected in the case notes for services provided.

Contractor must monitor contract performance in the manner stated in the Statement of
Work, and if requested, will submit to the Oakland PIC a narrative report detailing
program progress, any operating difficulties and if applicable, proposed corrective
action.

Contract will be monitored by Oakland PIC and may be part of monitoring
conducted by the City of Qakland, Oakland WIB, the State or the Department of
Labor in accordance with policies of those entities.

Contractor’s overall performance will be measured by the following indicators as set
forth in Section 666.100 of the WIA regulations:

Entered Employment Rate

Retention in employment measured at 6 months

Weekly earnings increase at 6 months after entry into employment

Attainment of educational or occupational skills credential after training services,
upon entering employment

» Customer Satisfaction

YV VY

Contractor must actively cooperate with all requests for information and shall provide

- the Qakland PIC and the City of Qakland with access to such facilities and records as

are necessary to establish Contractor’s compliance within the terms of this Contract.
Contractor shall attend all meetings or sessions scheduled by the Oakland PIC for
training, performance, contract issues or program matters. Should Contractor, after
reasonable notice, fail to attend a meeting designated by the Qakland PIC as
mandatory, the Oakland PIC may, at its sole discretion, impose a fine up to $200 per
unattended mandatory meeting. Any fine imposed must be paid from non-WIA funds.

In order for Contractor to operate as a fully Certified Affiliate One-Stop Center and
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9.0

maintain that status; Contractor must continue to abide by the certification checklist.

COST REIMBURSEMENT CONTRACT PAYMENT PROVISIONS

100% of Contractor’s total contract amount will be paid on a cost reimbursement basis. Cost
reimbursement payments must be. based on actual costs and comply with all cost
reimbursement rules. e

FISCAL CONTROL AND ACCOUNTABILITY

9.1

9.2

93

9.4

9.5

~ All indirect costs to the Contract shall be supported by documents that indicate current

approval by a cognizant federal/state agency and be received and approved by the
Oakland PIC. These documents shall detail the rate calculation method and the
method by which the rate is applied to WIA funds. In the absence of an approved
indirect cost rate, a current, Qakland PIC approved, cost allocation plan with full
explanation of revenues and prorated costs must be filed with Oakland PIC prior to the

receipt of any WIA funds under this Contract,

Contractor must adhere to all federal, state, and local laws with respect to payment of
employees, and maintain full and adequate documentation of employee payroll, work
time and attendance, leave and vacation time; and, where staff time is allocated to
different cost categories of ‘contracts or funds, documentation shall be maintained to
show pro-ration of time. Qakland PIC reserves the right to establish maximum
amounts that may be expended for staff salaries funded under the Contract,

Contractor shall confine expenditures to funds negotiated and allocated to applicable
cost categories and program activities designated in the Contract or modification.
Costs incurred before or after the stated period of performance will not be reimbursed
and are the sole responsibility of the Contractor. In no event shall the Oakland PIC be
liable for expenditures in excess of the amount allowed and rate in any cost category
applicable to the Contract or for any amount in excess of that obligated by the Oakland
PIC as set forth on the Title Page of this Contract or any modification.

The Contractor shall inform the Oakland PIC in writing and in advance of any
application for or receipt of additional funding which will have a significant effect
upon the quality or cost forproviding training under this Contract.

Accrued Annual Sick Leave shall be taken prior to contract compietion or subsequent
contract completion if WIA paid staff are carried forward. Where personnel policies

allow payment of unused annual and sick leave to terminating employees, this policy

shall apply to terminating WIA staff. Costs to implement this provision are included
in the approved Contract Budget and no funds will be added at a later time for this

purpose.
Contractor must keep contract expenditures under continuous review. When

Contractor’s activities under this Contract fall significantly under plan, the Oakland
PIC reserves the right to unilaterally deobligate funds and amend the Contract

accordingly.
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9.6

9.7

9.8

9.9

9.10

9.11

9.12

9.13

9.14

9.15

All revenues and allowable WIA expendituies under this Contract must be accounted
for separately.

Contractor's performance under this contract will be monitored regularly and measured
against performance standards set forth. The Oakland PIC will perform scheduled and
unscheduled monitoring. If monitoring reports reflect that programmatic and/or ﬁscal
improvements or changes are required, Oakland PIC will require corrective action
plans or budget modifications, and as necessary, this Contract will be so amended.

Every officer, director, agent or emplolyee who 1s authorized to receive or deposit
funds, 1ssue checks or other instruments or payment for program costs incurred shall
be covered by a blanket position bond.

Unearned payments under this contract may be suspended or terminated upon refusal
to accept any conditions that may be imposed by the Department of Labor, the State of
California, the City of Oakland, the Oakland WIB and/or the Oakland PIC at any time.

Contractor shall maintain accounting systems which are in accordance with generally
accepted accounting practices and are in accordance with the Financial Management
System described in the U. S. Department of Labor, Office of Management of Budget,
Crrcular 102 and, where applicable, state circulars, containing all information related

to the audit of contracts.

All payment of WIA funds must be earned and payment of funds in excess of actual
costs incurred according to all terms and conditions of this Contract shall be refunded

to the Oakland PIC within ten (10) working days of the Contract termination date.

If applicable, lease or rental of properties and/or equipment, upon approval by the
Oakland PIC and/or State of California, will be the Contractor's responsibility.

Equipment purchased with WIA funds having an acquisition cost of five thousand
dollars (§$5,000) or more must be placed in a separate inventory log maintained for all
WIA equipment. Any movement from one [ocation to another or any other disposition
of inventoried equipment requires prior written approval by Oakland PIC. Any item
not recalled by the Oakland PIC at conclusion of the Contract is the responsibility of
the Contractor and must be safeguarded against loss or damage at all times. All
equipment purchased with WIA funds must be approved by the Oakland PIC in
advance of purchase in accordance with the terms and conditions of this Contract and

remain the property of WIA.

Contractor shall comply with all financial management and fiscal procedures
prescribed by WIA, the Department of Labor, State of California, City of Oakland,
Qakland WIB, and the Qakiand PIC including audit and contract closeout procedures,

and reimbursement of costs.

Although Contract performance may have been accepted and reimbursement of costs
made in consideration of claims, any cost disallowance subsequently discovered
through audit, closeout, or any other process, shall be reimbursed by Contractor to the
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Oakland PIC within thirty- (30) calendar days of notice.

Audit Requirements (OMB Circular A-133, WIA Section 184, Title 20CFR Section
667.200(h). Title 26 CFR Part 95 or 97 (as applicable), Title 31 USC Chapter 75 and
California Nonprofit Integrity Act of 2004, Section 12586

9.16 In accordance with OMB Circular A-133, Audits of Institutions of Higher Education
and Other Nonprofit Institutions, non-profit institutions that receive $500,000 or more
a year in federal awards shall have a Single Audit or have an audit made of each
federal award in accordance with federal laws and regulations governing the programs
in which they participate. Additionally, also in accordance with Circular A-133,
nonprofit organizations expending less than $500,000 in federal awards may not
charge the cost of any audit to the federal award.

Non-profits receiving less than $500,000 a year in federal awards are exempt from
federal audit requirements, but records must be available for review by appropriate
officials of the federal grantor agency or subgranting entity.

In accordance with Section 627.480 of the Code of Federal Regulations, commercial
organizations that receive $25,000 or more in federal financial assistance to operate a
WIA program shall have an audit performed.

9.17 Documentation:

All contractors must retain in their files documentation sufficient to verify any claims
for reimbursement of costs incurred. The Oakland PIC will determine on a case-by-
case basis, what documents each Contractor must submit to support monthly mvoices.
All invoice payments are subject to verification of JTA information submitted to
Qakland PIC prior to the verification visit. (See Budget, Attachment D).

Examples of underlying documents include: '
a. Certificates, attendance records, etc. ’
b, WAGES: -
-Time sheets showing total hours worked and hours worked on the contract
-Timesheets signed by employee and supervisor
-Payroll records
-Fringe benefits
-Payroll tax deposits, coupons and receipts
-Invoices for health benefits indicating date of payment and check number
-Fringe benefit rate per employee, subject to approval by the Oakland PIC
c. OTHER:
-Invoice indicating date of payment and check number
-Percentage of cost allocated WIA budget

9.18  All obligations incurred in the performance of this Contract must be reported to the
Oakland PIC within thirty- (30) days following termination of this Contract in order to
be binding upon the Oakland PIC for reimbursement. Any obligations not reported
within the thirty-day period will be the sole responsibility of the Contractor.
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ATTACHMENT A
STATEMENT OF WORK

I. PROGRAM NARRATIVE
A. Description of Program Services:

LFCD will provide all required WIA Core A (universal) services and,
where appropriate, will enroll up to 32 eligible WIA adults and
dislocated workers into Core B and Intensive Services. As an Affiliate
One-Stop Center, LFCD will maintain facilities and services to provide
the full range of empioyment services to non-WIA clients as well.

B. Delivery of Services

1. Technical Description of Services:
Services will be provided in accordance with the scope of work contained
in the Contractor's Proposal that is on file with the Oakland PIC and
expressly made a part of this Agreement. For example, LFCD may provide
Case Management, delivery of pre-vocational skills training, and/or
referral to occupational training,

2. Schedule - Days, Time/Hours of Operation, Holidays:
Monday — Friday 8:30 A.M — 5:00 P.M.

The program will be closed on the following holidays:
I. New Year's Day ‘

2. Martin Luther King's Day:

3. Chinese/Mien/Vietnamese New Year
4. President's Day

5. Lao/Cambodian/Tha: New Year

6. Memonial Day

7. Independence Day

8. Labor Day

9. Columbus Day

10. Veterans’ Day

11. Thanksgiving

12. Day after Thanksgiving

13. Christmas Eve

14. Christmas Holidays

3. Program Schedule/Length of Training:
First Enrollment Date 7/1/05
Last Date of Enrollment To be coordinated w/PIC
Minimum Length of Training N/a
Maximum Length of Tratning N/a
Office Hours for Staff
II. PARTICIPANT CRITERIA
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Participant Entry Requirements:

Must meet the criteria for participation set forth in the WIA (Title I Adult and Dislocated
Workers) and its regulations.

III. RECRUITMENT AND ORIENTATION

A, Recruitment:

B.

LFCD will accept referrals from One-Stop Centers, and will maintain strong ties with the
Oakland One-Stop Centers and with-other subcontractor agencies such as Afghan Coalition,
Afghan Center, Vietnamese Community Development, East Bay Vietnamese Association,
Spanish Unity Council, Spanish Speaking Citizens Foundation, Asian Pacific Psychological
Services, Asian Community Mental Health Services, Asian Health Services, Alameda County
Victim Witness Program, Alameda County Social Services Agency, Bay Area Immigrant and
Refugee Services, Catholic Charities of the East Bay, Cambodian Community Development,
Family Bridges, Inc., International Institute of the East Bay, Lao Iu

Mien Culture Association, and Southeast Asian Community Center, etc.

Orientation

LFCD staff will provide necessary information about Core A and B services to be offered to
clients in addition to eligibility requirements of the program. LFCD will use standardized
intake procedures and conduct bilingual one-on-cne or small group orientations to potential

clients.

IV. ASSESSMENT

LFCD will conduct assessment activities in compliance with the rules and regulations
of the WIA.

V. INDIVIDUAL EMPLOYMENT PLAN (IEP)

Each participant will work directly with a counselor to develop an IEP that will be in
full accordance with the WIA, its regulations, and the Oakland PIC's IEP requirements.

VI. CERTIFICATION

The agency will be responsible for the collection of eligibility documentation,
completion of all WIA enrollment forms and the scheduling of Oakland PIC Program
Support Specialists site visits for eligibility determination and enrollment
authorization. It is agreed that any costs of expenses incurred for training and services
provided before the authorized enrollment date will not be paid.

VII. PLACEMENT VERIFICATION

Contractor will be responsible for the verification of all placements.

The following are acceptable employment verification methods:
A. Copy of participant's paycheck stub; '
B. Letter on employer's stationary verifying employment of participant; or
C. In the case that neither of the above can not be obtained, a letter
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from the agency showing they have verified placement signed by the
verifying party and the date of verification. In addition, each agency
must provide written documentation stating why (A) and (B) were not
possible. :

VIIL PARTICIPANT FOLLOW-UP -~

A. Purpose: :
Follow-up 1s to be performed to determine the retention rate, proper
client-employer match, technical assistance, further job development and

counseling required.

B. Method to be used:
Post-training foflow-up will be conducted in accordance with the
activities set out in the agency’s proposal, which activities are hereby
incorporated by reference.

C. Length of Time:

Follow-up services are to be provided for one vear (12 months) after
participant exits from program. '
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Schedule N

ATTACHMENT B

DECLARATION OF COMPLIANCE - LIVING WAGE ORDINANCE

The Oakland Living Wage Ordinance (the "Ordinance"). Codified as Oakland Municipal Code provides
that certain employers under contracts for the furnishing of services to or for the City that involve an
_expenditure equal to or greater than $25,000 and certain recipients of City financial assistance that involve
receipt of financial assistance equal to or greater than $100,000 shall pay a prescribed minimum level of
compensation to their employees for the time their employees work on City of Oakland contracts. The
Redevelopment Agency of the City of Oakland adopted the City's Living Wage policy as its own policy
Agency Resolution No. 98-13 C.M.S.

The contractor or city financial assistance recipient (CFAR) further agrees:

To pay employees a wage no less than the minimum initial compensation of $9.58 per hour with health
benefits, as described in Section 3-C "Heaith Benefits" of the Ordinance, or otherwise $11.02 per hour, and
to provide for the annual increase pursnant to Section 3-A "Wages” of the Ordinance. (Effective July 1,
2006 the new rates will be $10.07 per hour with health and $11.39 per hour without)

(a) To provide at least twelve compensated days off per year for sick leave, vacation or personal necessity
at the employees request, and, at least ten additional days per year of uncompensated time off pursuant
to Section 3- B "Compensated Days Off" of the Ordinance.

*/

(b) To inforrn employees making less than $12 per hour of their possible right to the federal Earned
Income Credit (EIC) and make available the forms required to secure advance EIC payments from the
employer pursuant to Section 5 "Notlfymg Employees of their Potential Right to the Federal Earned
Income Credit” of the Ordinance.

(¢) To permit access to work sites for authorized City representatives to review the operation, payroll and
related documents, and to provide certified copies of the relevant records upon request by the City; and

(d) Not to retaliate against any employee claiming non-complidnce with the prov.isions of this Ordinance
and to comply with federal law prohibiting retaliation for union organizing.

The undersigned avthorized representative hereby obligates the proposer to the above stated conditions under penalty of perjury.

Company Name - Signature of Authorized Representative
Address , Type or Print Name
Area Code Phone Dats . Type or Print Title

Revision Date:7/20/00
This form is to be completed by the contractor/CFAR and subcantractors and should be accompamed with the contract,
-proposal, and/or submlttal .
. : Rev.: 3/28/2002



Item
No.

ATTACHMENT B

Description

Response

Schedule N

Comments

" *How many permanent emplayees are employed with your company. (If iess

than 5 employees stop here)

How many of your permanent employees are paid above the Living Wage
rate. (Refer to sub-section “A” for cuent wage rate)

How many of your permanent employees are paid below the Living Wage
rate. (Refer to sub-section “A” for cutrent wage rate)

Number of compensated days off per employee (Refer to subsection “B” on
the other side of the form for the correct number of compensated days off.

Number of trainees in your compaty?

Number of emplayzes who are under 21 years of age, employed by a
nonprofit carporation for after school or summer employment for a period

not [onger than 90 days.

Revision Date:7/20/00

This form is to be completed by the contractor/CFAR and subcontractors and should be accompanied with the contract,
propusal, and/or submittal.

Rev.: 3/29/2002




Attachment C
Section 19 WIA Subgrant Agreement

19. Intellectual Property Provisions

a).

b).

Federal Funding

In any subgrant funded in whole or in part by the federal government, Subgrantor may
acquire and maintain the [ntellectual Property rights, title, and ownership, which result
directly or indirectly from the subgrant, except as provided in 37 Code of Federal
Regulations part 401.14. However, pursuant to 29 CFR section 97.34 the federal
government shall have a royaity-free, non-exclusive, irrevocable, paid-up license
throughout the world to use, duplicate, or dispose of such Intellectual Property
throughout the world in any manner for governmental purposes and to have and permit

others to do so.

Ownership

(1). Except where Subgrantor has agreed in a sigried writing to accept a license,
Subgrantor shall be and remain, without additiohal compensation, the sole owner of
any and all rights, title and interest in all intellectuai property, from the moment of

~ creation, whether or net jointly conceived, that are made, conceived, derived from, or
reduced fo practice by Subgrantee or Subgrantor and which result directly or
indirectly from this subgrant agreement.

(2). For the purposes of this subgrant agreement, Intellectual Property means recognized
protectable rights and interest such as: patents, (whether or not issued) copyrights,
trademarks, service marks, applications for any of the foregoing, inventicns, trade
secrets, trade dress, logos, insignia, color combinations, slogans, moral rights, right
of publicity, author's rights, contract and licensing rights, works, mask works,
industrial design rights, rights of priority, know how, design flows, methodologies,
devices, business processes, developments, innovations, good will, any data or
information maintained, collected or stored in the crdinary course of business by
Subgrantor, and all other legal rights protecting intangible proprietary information as
may exist now and/ar hereafter come into existence, and all renewals and -
extensions, regardless of whether those rights arise under the taws of the United
‘States, or any other state, country or jurisdiction.

(a). For the purposes of the definition of intellectual Property, "works" means al
literary works, writings and printed matter including the medium by which they
are recorded or reproduced, photographs, art work, pictorial and graphic
representations and works of a similar nature, film, motion pictures, digital
images, animation cells, and other audiovisual works including positives and
negatives thereof, sound recordings, tapes, educational materials, interactive
videos, comiputer software and any other materials or products created,
produced, conceptualized and fixed in a tangible medium of expression. it
includes pretiminary and final products and any materials and infarmation
developed for the purposes of producing those final products. "Works" does not
inciude articles submifted to peer review or reference journals or mdependent

research projects.

(3). In the performance of this subgrant agreement, Subgrantee may exercise and utilize
certain of its Intellectuai Property in existence pricr to the effective date of this
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A

subgrant agreement. In addition, under this subgrant agreement, Subgrantee may
accass and utilize certainof Subgrantor's inteltectual property in existence prior to.

- the effective date of this subgrant agreement. Except as ctherwise set forth herein,

Subgrantee shall not use any of Subgrantor's Intelleciual Property now existing or
hereafter existing for any purposes without the prior written permission of
Subgrantor. Except as otherwise set forth hereir, neither the Subgraniee nor
Subgrantor shall give any ownership interest in or rights to its Intellectual Property to
the other Party. If, during the term of this subgrant agreement, Subgrantee accesses
any third-party Intellectual Property that is licensed to Subgrantor, Subgrantee
agrees o abide by all license and confidentiality restrictions applicable to Subgrantor

in the third-party's license agreement.

(4). Subgrantee agrees to cooperate with Subgrantor in establishing or maintaining

(5).

(6).

Subgrantor's exclusive rights in the Intellectual Property, and in assuring
Subgrantor's sole rights against third parties with respect to the Intellectual Property.
If the Subgrantee enters into any agreements or subcontracts with other parties in
order to perform this subgrant agreement, Subgrantee shall require the terms of the
agreements) {o include all Intellectual Property provisions of paragraph nineteen a)
through nineteen i). Such terms must include, but are not iimited to, the
subcontracter assigning ahd agreeing to assign to Subgrantor al! rights, title and
interest in Intellectual Pro'pérty made, conceived, derived from, or reduced to practice
by the subcontractor, subgrantee or subgrantor and which result directly or indirectly

from this subgrant agreement or any subcontract.

Pursuant to paragraph nineteen (b) (4) of the Intellectual Property Provisions in
Exhibit BB to this subgrant agreement, the requirement for the Subgrantee to include
all Intellectual Properiy Provisions of paragraph nineteen a) through nineteen i) of the
Intellectual Property Provisions in all agreements and subcontracts it enters into with
other parties does not apply to subgrant agreements or subcontracts that are for
customized and on-the-job training as authorized under 20 CFR 663.700-730.

Subgrantee further agrees to assist and cooperate with Subgrantor in all reasonable
respects, and execute all documents and, subject to reasonable availahility, give
testimony and take all further acts reasonably necessary to acquire, transfer,
maintain, and enforce Subgrantor's Intellectual Property rights and interests.

C). Retained Rights / License Rights

(.

(2).

Except for Intellectual Property made, conceived, derived from, or reduced to
practice by Subgrantee or Subgrantor and which resuit directly or indirectly from this
subgrant agreement, Subgrantee shali retain title to all of its Inteilectual Property to
the extent such Intellectual Property is in existence prior to the effective date of this
subgrant agreement. Subgrantee hereby grants to Subgrantor, without additicnal
compensation, a permanent, non-exclusive, royalty free, paid-up, worldwide,
irrevocable, perpetual, non-terminable license to use, reproduce, manufacture, sell,
offer to sell, import, export, modify, publicly and privately display/perform, distribute,
and dispose of Subgrantee's Intellectual Property with the right to sublicense through
muitiple layers, for any purpose whatsoever, to the extent it is incorporated in the
Intellectual Property resulting from this subgrant, unless Subgrantee assigns all
rights, title and interest in the Intellectual Property as set forth herain.

Nothing in this provision shall restrict, limit, or otherwise prevent Subgrantee from
using any ideas, concepts, know-how, methodology or techniques related to its
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performance under this subgrant agreement, provided that Subgrantee's user does
_not infringe the patent, copyright, trademark rights, license or other Intellectual
Property rights of Subgrantor or third party, or resuilt in a breach or default of any
previsicns of paragraph nineteen a) through nineteen i) or result in a breach of any
provisions of law relating to confidentiality. '

d). Copyright

(1) Subgrantee agrees that for purposes of copyright law, ail werks (as defined in
Ownership, paragraph nineteen (b) (2) (a) of authorship made by or on behalf of
Subgrantee in connection with Subgrantee's performance of this subgrant agreement
shail be deemed "works made for hire." Subgrantee further agrees that the work of
gach person utilized by Subgrantee in connection with the performance of this
subgrant agreement will be a "work made for hire;" whether that person is an
employee of Subgrantee or that person has entered into an agreement with
Subgrantee to perform the.work. Subgrantee shall enter into a written agreement
with any such person that: (i) all work performed for Subgrantee shall be deemed a
"work made for hire" under the Copyright Act and (i) that person shall assign all
right, title, and interest to Subgrantor to any work product made, conceived, derived
from or reduced to practice by Subgrantee or Subgrantar and which resuit directly or

indirectly from-this subgrant agreement.

(2} All materials, including, but not limited to, computer sofiware, visual works or text,
reproduced or distributed pursuant to this subgrant agreement that include
Intellectual Property made, conceived, derived from, or reduced {o practice by
Subgrantee or Subgrantor and which result directly er indirectly from this subgrant
agreement may not be reproduced-or disseminated without prior written permission

from Subgrantor.

. Patent Rights.

With respect to inventions made by Subgrantee in the performance of this subgrant
agreement, which did not restlt from research and development specifically included in
the Subgrant's scope of work, Subgrantee hereby grants to Subgrantor a license as
described under paragraph nifieteen c) for devices or material incorporating, or made
through the use of such inventions. If such inventions resuilt from research and
development work specifically included within the subgrant agreement's scope of work,
then Subgrantee agrees to assign to Subgrantor, without addition compensation, all its
right, title and interest in and to such inventions and to assist Subgrantor in securing
United States and foreign patents with respect thereto,

Third-Party Intellectual Property

Except as provided herein, Subgrantee agrees that its performance of this subgrant
agreement shall not be dependent upon or include any Intellectual Property of
Subgrantee or third party without first: {i) obtaining Subgrantor's prior written approval;
and (ii) granting to or obtaining for Subgrantor's, without additional compensation, a
license, as described in paragraph nineteen c), for any of Subgrantee's or third-party's
Intellectual Property in existence prior to the effective date of this subgrant agreement. [f
such a license upon these terms is unattainable, and Subgrantor determines that the
Intellectual Property should be included in or is required for Subgrantee's performance of
this subgrant agreement, Subgrantee shail obtain a license under terms acceptable to

Subgrantor.
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g). Warranties
(1).Subgrantee represents and warrants that:

{a). It has secured and will secure all rights and licenses necessary for its performance
of this subgrant agreement.

(b). Neither Subgrantee's performance of this subgrant agreement, ncr the exercise by

- either Party of the rights granted in this subgrant agreement, nor any use,
reproduction, manufacture, sale, offer to sell, import, export, modification, public and
private dfsplay/performance dlstnbut[on and disposition of the Intellectual Property
made, conceived, derived from, or reduced to practice by Subgrantee or Subgrantor
and Wh]Ch result directly or |nd1rectly from this subgrant agreement will infringe upon
or violate any intellectual Property right, non-disclosure obligation, or other
proprietary right or interest of any third-party or entity now existing under the laws of,
‘or hereafter existing or issued by, any state, the United States, or any foreign
country. There are currently no actual or threatened claims by any such third party
based on an alleged violation of any such right by Subgrantee.

(¢). Neither Subgrantees performance nor any part of its performance will vio[gte the
right of privacy of, or constitute a libel or stander against any person or entity.

(d). It has secured and will secure all rights and licenses necessary for {ntellectuat
Property including, but not limited to, consents, waivers or releases from all authors.

(8). Of music or performances used, and talent (radio, television and motion picture
talent), owners of any interest in and to real estate, sites locations, property or props

that may be used or shoW’n

(f). It has not granted and shall not grant to any person or entity any right that wouid or
might derogate, encumber, or interfere with any of the rights granted to Subgranter in

this subgrant agreement.

(9). It has appropriate systems and controls in place to ensure that state and federal
funds will not be used in the performance of this subgrant agreemer]t forthe
acquisition, operation or maintenance of computer software in violation of copyright

laws.

{h). It has no knowiedge of any outstanding claims, licenses or other c_:harges, liens, or
encumbrances of any kind or nature whatsoever that could affect in any way

Subgrantee's performance of this subgrant agreement.

(2). SUBGRANTOR MAKES NO WARRANTY, THAT THE INTELLECTUAL PROPERTY
RESULTING FROM THIS SUBGRANT AGREEMENT DOES NOT INFRINGE UPON
ANY PATENT, TRADEMARK, COPYRIGHT OR THE LIKE, NOW EXISTING OR
SUBSEQUENTLY ISSUED. -

h). Inteliectual Property Indemnity

(1). Subgrantee shall indemnify, defend and hold harmless Subgranter and its ficensees and
assignees, and its officers, directors, employees, agents, representatives, successors,
and users of its products, ("Indemnities") from and against all claims, actions, damages,
losses, liabilities (or actions or proceedings with respect to any thereof), whether or not
rightful, arising from any and all actions or claims by any third party or expenses related
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thereto (including, but not limited to, all legal expenses, court costs, and attorney's fees
_incurred in investigating, preparing, serving as a witness in, or defending against, any
such claim action, or proceeding, commeanced or threatened) to which any of the
Indemnities may be subject, whether or not Subgrantee is a party to any pending or
threatened litigation, which arise out of or are related to {i) the incorrectness or breach of
any of the representations, warranties, covenants or agreements of Subgrantee
pertaining fo Infellectual Property; or (ii) any Intellectual Property infringement, or any
other type of actual or alleged infringement claim, arising out of Subgrantor's use,
reproduction, manufacture, sale, offer to sell, distribution, import, export, modificaticn,
public and private performance/display, license, and disposition of the Intellectual
Properiy made, conceived, derived from, or reduced to practice by Subgrantee or
Subgrantor and which result ditectly or indirectly from this subgrant agreement. This
indemnity obligation shall apply irrespective of whether the infringement claim is based
on a patent, frademark or copyright registration that was issued aiter the effective date of
this subgrant agreement. Subgranter reserves the right to participate in and/or control, at
Subgrantee's expense, any such infringement action brought against Subgrantor.

(2).Should any Intellectual Property licensed by the Subgrantee to Subgrantor under this
subgrant agreement become the subject of an Intellectual Property infringement claim,
Subgrantee will exercise its atithority reasonably and in good faith o preserve
Subgrantor's right to use the licensed Intellectual Property in accordance with this
subgrant agreement at no expense to Subgrantor. Subgrantor shall have the right to
monitor and appear through its own counsel (at Subgrantee's expense) in any such
claim or action. in the defense or settlement of the claim, Subgrantee may obtain the
right for Subgrantor to continte using the licensed Inteliectual Property or, replace or
modify the licensed Intellectual Property so that the repiaced-or modified Intellectual
Property becomes non-infringirig provided that such replacement or modification is
functionally equivalent to the ariginal licensed Intellectual Property. If such remedies are
not reasonably available, Subgrantor may be entitled to a refund of all monies paid
under this subgrant agreement, without restriction or limitation of any other rights and

remedies availablé at law or in equity.

(3). Subgrantee agrees that damages alone would be inadequate to compensate
Subgrantor for breach of any term of these Inteilectual Property provisions of paragraph
nineteen a) through nineteen i) by Subgrantee. Subgrantee acknowledges Subgrantor
would suffer irreparable harm in the event of such breach and agrees Subgrantor shall
be entitled to obtain equitable reiief, including without limitation an injunctien, from a
court of competent jurisdiction, withbut restriction or limitation of any other rights and

remedies availabie at faw or in equity.
i). Survival

The provisions set forth herein shall survive any termination or expiration of this subgr'ar\t
agreement ofr any project schedules::
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LAQ FAMILY COMMUNITY DEVELOPMENT, INC.
AFFILIATE ONE-STOP CENTERMWIA PROGRAM

Contract Pericd:  7/1/06 - 6/30/07
Budget Amount $200,000
OPERATING BUDGET

PERSONNEL.: Time Description Budget
CEOQO President]20% (7,524.56 X 20% X 12ms)= $ 18,059
Executive Director]10% (6,200 X 10% X 12ms)= 7,800
Project Director|30% (4,265.83 X 30% X 12ms)= 15,357
Job Counselor/Job Developer|100% (2,756.25 X 12ms) = 33,075
Job Counselor/Job Developer|30% (3,235.68 X 30% X 12ms) = 11,648
Job Counselor/Job Developer|50% {2,604.65 X 50% X 12ms) = 15,626
Emp. Dept. Recep /Counselor{30% (2,500 X 30% X 12ms) = 9,000
Accounting Manager|10% {4,914.12 X 10% X 12ms)= 5,897
Assistant Bookkeeper|10% {2,756.25 X 10% X 12ms)= 3,307
Total Salary:] $ 119,769
Budget 28% of total salary for payroll tax,
Wark.comp.,Dental, Kaiser Health Plan,
Benefits |28% Pension Plan and Group Life Insurance. $ 33535
Total Personnel:| $§ 153,304
OPERATING: $2,000 for Vietnamese, Spanish

Advertisement Expenses and English Newspapers. 3 2,000
Education Material & Suppiies $2,400 for Education Books and Materials 2,400
Office Supplies $3,769 for office supplies uses 3,796

Budget $1,500 for contract consultant
Contract Consultant and evaluator. 1,500

$2,400 for special events, promofions
Special Events and Activities and community picnic. 2,400

$2,400 for staff development, customer
Staff Training services and other fraining. 2,400

$300/m for reimbursement
Travel staff traveling at .25 cent/mile. 3,600
$900/m renting office space and
Rent computer room. 10,800
Utilities $300/m time 12m for Utilities bills 3,600
Telephone, Fax & Interpet $300/m time 12m for Telephone bills 3,600
Insurance Budget $1,000 for 12 months 1,000
$3,600 for the flyers, educational outside printing and
Priniing leasing a copy machine. 3,600
Janitorial $200/m for sharing & janitorial services 2,400
Budgeted $300/m for £quipments, Computer

Equipment/Maintenance Technology, maintenance and repair.- 3,600
Total Operating:{ $§ 46,636
TOTAL BUDGET (12 months){ $§ 200,000

File: 06 07 affiliate one stop budget
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WORKFORCE INVESTMENT ACT (“WIA™) Contract #: 06-Y-01

Modification #1

Oakland Private Industry Council, Inc., (“Oakland Funding: Title I Youth
PIC”}), as One-Stop System Admlmstrator for the :
Oakland Workforce Investment Board (“QOakland W[B”)
AGREEMENT made by and between:

Oakland Private Industry Council, Inc. Alameda County Health Care Foundation

(“Oakland PIC™) Model Neighborhood Program

1212 Broadway, Suite 300 1411 East 31% Street

Oakland, CA 94612 Oakland, CA 94602

Contact: Pedro Toledo Contact: Cherlyn L. Spencer

Phone: (510) 768-4418 . Phone:  (510) 437-8365

The parties execute this Contract according to the terms specified below:

1. Modification Term
Contract Period: July 1, 2006 through June 30, 2008
Effective Date: July 1,.2007
Performance period: July 1, 2007 through June 30, 2008

2. Type of Contract ‘
The State funds available and allocated under the WIA that are hereby obligated by the Oakland

PIC are to be paid according to the applicable regulations and rules governing Performance-Based
Contracts for 2006/07 program activities. Supportive Services and Wages are to be paid on a
cost-rermbursement basis.

3. Obligations for the Period July 1, 2007 through June 30, 2008

Carried Over Program Funds from performance period 06-07 $3,654.59
Carried Over Wages and Support Services funds for participants $5.564.07
enrolled i Program Year 06-07 : e

Program Funds intended for performance period 07-08 $30.860.00
Wages and Support Services funds intended for participants enrolled in

$25,470.18
Program Year 07-08

Total | 65,548.84

Number of In-School Participants carried over from performance
. 11
period 06-07
Number of new In-School Participants to be enrolled during
: 13
performance period 07-08
Total number of participants to be served during 2007-08 | 24

Note: Contractor must keep track of all wages, stipends and supportive services expenditures
separately. Over-expenditures that may occur will not be covered during the course of the
Program Year. In addition, please note that all childcare is provided through Bananas (an
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Oakland PIC independent contractor) by purchase order submitted to the PIC’s Procurement &
Contracts Administrator. Transportation expenses will only be reimbursed if the proper back-up
documentation is provided. All client files must reflect services provided.

4, Purpose of Modification
a, To modify the performance period
b. To clearly identify the amounts available from the prior performance period (2006-07) as

well as the total number of participants to be served (1.e., carried over from previous years
- plus those enrolled during the current performance period).

c. The total amount of funding under this Agreement has also been updated in Section 10.3
“Funding Allowances By Category/Expenditure Tracking.”

d. All other terms and conditions remain the same.

This Contract consists of all items and exhibits attached and/or referenced, all of which have been
examined and agreed upon, as evidenced by this signing.

Ve

QOakiand Private Industry Coungil, Inc.

By @ / Mv [ By, c,ﬂ-uﬁww

Gay Plair Cobb
Chief Executive Officer ~
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WORKFORCE INVESTMENT ACT (“WIA™)

Contract #: 06-Y-01

Local Workforce Investment Area of Qakland (“LWIA™) Funding Title: I Youth

AGREEMENT made by and between:

Oakland Private Industry Council, Inc.
(“Oakland PIC”) as System Administrator for
the Qakland Workforce Investment Board
(“WIB")

1212 Broadway, Swite 300

Oakland, CA 94612

Contact: Pedro Toledo

Phone: (510) 768-4418

Alameda County Health Care Foundation
1411 East 31% Street
Qakland, CA 94602

Contact: Cherlyn L. Spencer
Phone: (510} 437-8365

The parties execute this Contract according to the terms specified below:

1. Contract Term
Contract Period: July 1, 2006 through June 30, 2008
Effective Date: July 1, 2006
Performance period: July 1, 2006 through June 30, 2007
2. Type of Contract

The State funds available and allocated under the WIA that are hereby obligated by the Oakland
PIC are to be paid according to the applicable regulations and rules governing Performance-Based
Contracts for 2006/07 program activities. Supportive Services and Wages are to be paid on a

cost-reimbursement basis.

3. Obligation during performance period
Program Funds (including Follow-Up Services): $ 30,860.00
Participant Wages, Stipends and Supportive Services: $25.470.00
Total ' $ 56,330.00
Number of Participants - In School i3

Note: Contractor must keep track of all wages, stipends and supportive services expenditures.
separately. Over-expenditures that may occur will not be covered during the course of the
Program Year. In addition, please note that all childcare 15 provided through Bananas (an
Oakland PIC independent contractor) by purchase order submitted to the PIC’s Procurement &
Contracts Administrator. Transportation expenses will only be reimbursed if the proper back-up
documentation is provided. All client files must reflect services provided.

This Contract consists of all items and exhibits attached and/or referenced, all of which have been
examined and agreed upon, as evidenced by this si gnmg

CONTRACTOR

LA PRIVA USTRY COUNCIL, INC.
é é; //)M\ MMM R

/ Gay Plair dobb .
4% Chief Executive Officer

Title: W Mﬂ"‘/
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The purpose of this Contract is to set forth the responsibilities of the Alameda County Health Care
Foundation (ACHCF) as a Contractor to provide youth employment and training-related services. These
services are contracted by the Oakland Private Industry Council, Inc. (“Oakland PIC”), as the agent for
the Oakland Workforce Investment Board (“WIB”), and pursuant to the Workforce Investment Act

(t GWIA! !).

1.0 GENERAL TERMS AND CONDITIONS

The Contractor, for and in consideration of all covenants, conditions, and stlpulatlons contained in
this Contract, agrees to the following:

1.1

1.2

1.3

1.4

1.5

This contract, with its attached exhibits embodies the entire agreement between the
Oaklang PIC and the Contractor. The parties to this contract shall not be bound by nor
be liable for any statement, representation, promise, inducement, or understanding of
any kind or nature not stated herein. No changes, amendments, or modifications of any
of the terms and conditions stated herein shall be valid unless reduced to writing and
signed by both parties, except as stated in provision number 4.2 of this coniract.

This contract is authorized under the federal Workforce Investment Act (i.e., WIA or
Public Law 105-220 at 29 USC 2801 et seq.), tts regulations (i.e., at 20 CFR Part 652
et al.), the State of California’s implementing legislation in its Government and
Unemployment Insurance Codes, the Living Wage Ordinance of the Oakland
Municipal Code, and all other federal, state, and local laws cited in them and this

contract.

Should any part, term, or proviston of this contract be decided by a court to be illegal
or in conflict with federal, state, or local law, the validity of the remaining portions
and provisions of this contract shall not be affected thereby.

. Any liabilities or disputes as may arise under this Agreement are between the parties to it;

and neither the federal government represented by the U.S. Department of Labor, nor the
State of California 1s a party to this Agreement, and no legal liability on the part of any of

. them 1s implied under the terms of this Agreement.

The Contractor shall indemnify, defend and hold harmiess, the Oakland PIC/ Qakland
WIB and the City of Oakland, and their officers, agents and employees, from any and all
liabilities and claims of any nature or damages of any character whatsoever, including
death, sickness or myjury to persons or property from any cause whatsoever arising from or
connected with the operations or services of the Contractor, resulting from the conduct,
negligent or otherwise, in whole or in part, of the Contractor, its agents, representatives, or
employees to the extent permiited by law.

The Contractor, and the agents and employees of the Contractor, in the performance of
this Agreement, shall act in an independent capacity and not as officers or employees or
agents of the Oakland PIC/ Oakland WIB, or the City of Oakland.

Contractor shall provide access to the Oakland PIC, Oakland WIB, the City of Qakland,
the State of Califormia and the U.S. Department of Labor, and their authorized
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1.6

1.7

1.8

representatives, to financial records, supporting documents, statistical records and all other
records pertinent to this Agreement for the purpose of making audits, exams, excerpts and
transcription, at all times that the grant is m force and for a period of three (3) years
thereafter, and pursuant to the use of WIA funds. Such records must be retained for that
same period or until notified by the Qakland PIC/Oakland WIB/City of Oakland that there

1s no further need for retention.

Grievance :
Grievances arising under a WIA-funded program whether related to program or Equal
Opportunity 1ssues will be limited to the interpretation and application of federal/state
regulations, Oakland PIC, and state/Department of Labor policies and procedures. Such
grievances will not include interpretation of the contents of this Contract. Resolution of
grievances will be in accordance with policy established by the Department of Labor, the
State of California, the Workforce Investment Act, and the Oakland PIC.

The consideration to be paid to Contractor in accordance with the payment provisions in
this Contract shall be for the performance of the services and functions under the Contract.
Such consideration will not exceed the total costs of the project as stated in this Contract
unless changes due fo circumstances affecting this Contract have resulted in a
modification document agreed upon and executed by the parties, or otherwise executed in
accordance with the terms of this Contract. :

CITY OF OAKLAND LIVING WAGE ORDINANCE

Pursuant to the “Rules and Regulations for Implementation of the Living Wage Ordinance
for the City of Oakland and the Redevelopment Agency of the City of Oakland™ This
Contract 1s subject to the Living Wage Ordinance of the Oakland Municipal Code and its
implementing regulations if it is for an amount of $25,000 or more, or if it is amended to
increase the Contract amount by $25,000 in any twelve-month penod thereafter. The
Ordinance requires among other things, submission of the Declaration of Compliance
attached and incorporated herein as Attachment D and made part of this Contract. Note:
Attachment D should be completed and returned to the Oakland PIC no later than
one week after signing this Contract. In addition, unless specific exemptions apply or a
waiver is granted, the Contractor shall provide the following to its employees who
perform services under or related to this Contract:

a. Minimum Compensation - Said employees shall be paid an initial hourly wage rate of
$10.07 with health benefits or $11.58 without health benefits. These imtial rates shall
be upwardly adjusted each year no later than April 1 in proportion to the increase at
the immediately preceding December 31 over the year earlier level of the Bay Region
Consumer Price Index as published by the Bureau of Labor Statistics, U.S. Department
of Labor.

b. Health Benefits - Said full-time and part-time employees paid at the lower living wage
rate shall be provided health benefits of at least $1.25 per hour. Contractor shall
provide proof that health benefits are in effect for those employees no later than thirty-
(30) days after execution of the contract or receipt of City financial assistance.

c. Compensated Days Off - Said employees shall be entitled to twelve compensated days
off per year for sick leave, vacation or personal necessity at the employee’s request
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and ten uncompensated days off per year for sick leave. Employees shall accrue one
compensated day off per month of full time employment. Part-time employees shall
accrue compensated days off in increments proportional to that accrued by full-time
employees. The employees shall be eligible to use accrued days off after the first six
months of employment or consistent with company policy, whichever is sooner. Paid
holidays, consistent with established employer policy, may be counted toward
provision of the required compensated days off. Ten uncompensated days off shall be
made available, as needed, for personal or immediate family illness after the employee
has exhausted his or her accrued compensated days off for that year.

d. Federal Eamed Income Credit (EIC) - Contractor shall inform said employees
who eam less than $12.00 per hour that he or she may be eligible for EIC and
shall provide forms to apply for advance EIC payments to eligible employees.

e. Contractor shall provide to all employees and to the City of Oakland’s Office of
Contract Compliance, written notice of its obligation to eligible employees under the
City’s Living Wage requirements. Said notice shall be posted prominently in
communal areas of the work site(s) ‘and shall include information set forth in Sections

(a) through (d) above.

f.  Contractor shall provide all wntten notices and forms required above in English,
Spamish or other languages spoken by a significant number of employees within thirty-
(30) days of employment under this Contract.

g Reporting - Contractor shall maintain a listing of the name, address, date of hire,
occupation classification, rate of pay and benefits paid for each of its employees and
submit a copy of the list to City of Oakland’s Contract Compliance by March 31, June
30, September 30, and December 31 of each year during the applicable compliance
period. Failure to provide this ltst within five days of the due date will result in
liquidated damages of five hundred dollars (§500.00) for each day that the list remains
outstanding. Any fine imposed must be paid from non-WIA funds. Covered
contractors, and CFARs shall maintain payrolls for all employees and basic records
relating thereto and shall preserve them for a period of at least four (4) years after
expiration of the compliance period.

h. Contractor shalf require subcontractors that provide services under or related to this
Contract to comply with the above Living Wage provisions. Subcontractor shall
include the same or similar provisions as those set forth in Sections (a) through (g)
above in its subcontracts. Copies of said subcontracts shall be submitted to the City of
Oakland’s Office of Contract Compliance.

Furthermore, Contractor shall include the above requirements in its subcontracts for
services related to this Contract.
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2.0

3.0

4.0

INSURANCE COVERAGE

Contractor agrees, during the term of this Contract (including any extensions), to keep in effect its
self-insured or other insurance policies as required by law; and to provide coverage, as applicable,
that may be required by the performance of the Contract in the following minimum requirements:

2.1 Workers' Compensation in accordance with the provisions of Section 3700 of the State of
California Labor Code; or, if Workers Compensation is not applicable, Medical and
Accident insurance in the amount of one million dollars ($1,000,000), for injury or disease
resulting from an individual's participation in any activity;

2.2 General Liability Coverage in the amount of one million dollars ($1,000,000) including,
but not limited to, accident coverage on an "occurrence" basis and coverage of both
personal injury and bodily injury. Such coverage will provide that no other insurance in
which the Oakland PIC or Oakland WIB/City of Oakland 1s a covered party will be called
upon to contribute to a loss. Contractor shall name the Oakland PIC, Oakland WIB/City
of Oakland, their officers, employees and agents as additional insured under the policy.

2.3 If Contractor uses vehicles in the performance of this contract, Contractor will provide
evidence of Auto Liability Coverage in the amount of one million dollars (§1,000,600).

Contractor must provide evidence of current insurance by providing Oakland PIC with
certifications of insurance coverage pursuant to the requirements above. Payments to Contractor
on this Contract may be withheld if current certifications are not on file with Oakland PIC at the
time a payment is due. It is the Contractor’s responsibility to update the certification on file to
ensure the most recent certification has been given to Oakland PIC.

FUND AVAILABILITY

All funding under this Contract is contingent upon the avatlability of federal and state funds, and
continued federal, state and local authorization to expend them. This Contract is subject to
modification or termination due to actions taken by the federal, state, local govemments, or the
City of Oakland or Oakland WIB that result in a frustration of the Contract purpose. Further, any
unearmed payments under this Contract may be, at the QOakland PIC’s/Oakland WIB’s sole
discretion, suspended or terminated in the event of the Contractor's refusal to accept any added
conditions imposed by the State of California/U.S. Department of Labor and/or the Qakland
PIC/Oakland WIB/City of Oakland at any time.

MODIFICATION AND TERMINATION

4.1 This Contract may be modified or terminated prior to its completion date by agreement of
both parties as indicated by a mutually signed modification document

42  The Oakland PIC may terminate this Agreement and be relieved of payment of
consideration should Contractor fail to perform the duties of this Agreement at the time
and manner provided or fail to comply with any requirement of the WIA, or with local
policy. Additionally, the Oakland PIC may unilaterally and immediately terminate this
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5.0

6.0

Agreement and be relieved of payment if: Contractor delays execution of a modification
beyond ten (10) working days of receipt; or if performance falls significantly under plan,
or if, in the Oakland PIC’s sole opinion, Contractor grossly mismanages any fiscal and/or
programmatic terms and conditions contained in this Agreement. In the event of
termination, the Qakland PIC shall notify Contractor ten (10) days in advance in writing of
the effective termination date, the reason for the termination of Agreement, and
procedures to be used for concluding all activity relating to the Agreement. The Oakland
PIC shall not be liable for any new obligations incurred by Contractor after the notice of
termination date, nor shall Contractor be permitted to provide services to new participants
after the notification date. '

All notices of modification or termination shall be in writing and be delivered personally

4.3
or by deposit in the U.S. Mail postage prepaid, “certified mail, return receipt requested”,
and will be deemed to have been given at the time of personal delivery or of the date of
postmark by the U.S. Postal Service.
Notices to the Contractor will be addressed to:
Cherlyn L. Spencer
Executive Director
Alameda County Health Care Foundation
1411 East 31" Street
Qakland, CA 94602
Notices to the Oakland Private Industry Council, Inc. will be addressed to:
Pedro Toledo ‘
Director of Program and Performance Oversight
Qakland Private Industry Council, Inc.
1212 Broadway, Suite 300
Qakland, CA 94612
ASSIGNMENT

Contractor may not assign this Contract in whole or in part, unless otherwise agreed to in writing

" by the Oakland PIC. Contractor shall enter into no subcontracts for work or services covered by

this Contract, nor any consultant agreements, unless such arrangement is outlined in Attachment
A, "Statement of Work", or written approval has been granted by the Oakland PIC in advance.

REPORTING FRAUD, WASTE ABUSE AND CRIMINAL ACTIVITY

6.1

Contractor must not engage in and must advise Oakland PIC directly and immediately of
any apparent improper or fraudulent use of WIA funds that comes to Contractor's
attention; or of any apparent supplying of misinformation to Qakland PIC, the Oakland
WIB, or their representatives. WIA regulations, Title 20 CFR Section 667.505 and
667.630, require that information and complaints involving criminal fraud, waste, abuse or
other criminal activity must be reported immediately through the Department of Labor’s
Incident Reporting System to Office of the Inspector General (OIG), with a copy
simultaneously provided the Employment and Training Administration.
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7.0

6.2

6.3

WIADQ2-3, incorporated by reference and made a part of this Contract, delineates the
State-imposed requirements to report all instances of fraud, waste and abuse, and criminal
activity to OIG and the Compliance Review Division (CRD) withun one working day of
the detection of the incident.

Further, Contractor shall, in addition to the above reporting, also submit a copy of such
report to the Oakland PIC at the same time.

ASSURANCES AND CERTIFICATIONS

In the performance of services and functions under this Contract, Contractor assures and certifies:

Safecuard Against Fraud & Abuse/Statement of Non-Discrimination

7.1

7.2

7.3

7.4

7.5

7.6

Contractor will administer its programs under the WIA in full compliance with safeguards
against fraud and abuse as set forth in federal and state regulations, directives and policies.

No portion of Contractor’s WIA program will in any way discriminate against, deny
benefits to, deny employment to or exclude from participation any persons on the grounds
of race, color, sex, sexual orientation, age, handicap, or political/religious affiliation or
beliefs; and it will provide services to those most in need of them and most able to benefit
from them, mcluding but not limited to, low income persons, disabled individuals, persons
facing bamiers to employment commonly experienced by older workers, and persons of
limited English-speaking ability.

Program activities will be available to all eligible individuals regardless of religious
affiliation or non-affiliation. WIA participants shall in no way perform or assist in the
performance of activities that are sectarian in nature.

Participation in programs and activities financially assisted in whole or in part under this
Act shall be open to citizens and nationals of the United States, lawfully admitted
permanent resident aliens, lawfully admitted refugees and parolees, and other individuals
authorized by the Attomey General to work in the United States.

No individual will be intimidated, threatened, or coerced, or discriminated against because
of filing a complaint, furnishing information, or assisting or participating in any manner in
an investigation, compliance review, hearing or any other activity related to the
administration of WIA.

Contractor has and adheres to established personnel policies with respect to hiring
practices, promotion, demotion, leave and holiday practices, termination criteria and
disciplinary practice, which reflect the City of Oakland/Oakland WIB and the Qakland -
PIC policies with regard to equal opportunity employment.

Page 7 of 22



Administrative Regulations

7.7

7.8

As applicable, Contractor will comply with applicable administrative provisions of the
Department of Labor Federal Regulations (29 CFR part 95 or 29 CFR part 97), and the
Office of Management and Budget (OMB) Circulars A-87, A-133 and A-122, as well as
applicable state regulations.

Contractor recognizes that all powers not exphc;tly vested in the Contractor by this
Contract remain with the Oakland PIC.

Confidentiality of Client Files

7.9

Contractor will maintain the confidentiality and security of all participant files, including
medical records; no information will be divulged to any outside party without the express
written permission of the participant except, as necessary for purposes of performance or
evaluation, to persons having authorized responsibility under the applicable grant, and to
the extent necessary for proper administration by the Contractor and/or Oakland
PIC/Oakland WIB.

The contractor shall notify the PIC’s Information Security Office {or Officer) of any
actual or attempted information security incidents within 24 hours of initial detection by
telephone at (510) 768-4418. Information security incidents include, but are not limited
to, any event (intentional or unintentional) that causes the loss, damage, or destruction or
unauthorized access, use, modification, or disclosure of information assets.

The contractor shall cooperate with the PIC and other entities designated by it in any
investigation of security incidents. The system or device affected by an infonmation
security incident and containing confidential data obtained in the administration of this
program shall be immediately removed from operation upon coniidential data exposure
or a known security breach. It shall remain removed from operation unti! correction and
mitigation measures are applied.

If the contractor detects a breach in the security of the information system (including any
paperwork supporting data in the electronic system), which contains confidential data
obtained under this contract, then the contractor 1s required to provide written
notification to individuals who may be adversely affected by that breach pursuant to
California Civil Code section 1798.82.

Comphance with Equal Opportunity and Nondiscrimination State and Federal WIA Laws &

Regulations

7.10

Contractor shall comply with a}l provisions of state and federal equal opportunity and
nondiscrimination laws including, but not limited to:

- The Workforce Investment Act of 1998, Title 188

- Title VI of the Civil Rights Act of 1964, as amended

- Title VII of the Civil Rights Act of 1964, as amended

- The Age Discrimination Act of 1975, as amended

- Sections 503 and 504 of the Rehabilitation Act of 1973, as amended
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- Title IX of the Education Amendments of 1972, as amended

- Title 29 CFR Part 37

- Title 29 CFR Part 32, Nondiscrimination on the Basis of Handlcap in programs and
actlvities receiving or benefiting from Federal Financial Assistance

- The Americans with Disabilities-Act of 1990, as amended

-+ Equal Employment Opportunity - Executive Order 11246, as amended by Executive
Order 11375, and as supplemented by regulations at 41 CFR part 60

- All promulgating rules and regulations associated with these laws and orders.

With regard to people with disabilities, Contractor will provide disabled participants with
as broad an assortrment of services as possible including but not limited to: physical access
to Contractor’s facilities; linkages with agencies serving the d1sabied and materials
adaptable for use with the disabled.

Contractor agrees to include the following language on all program materials it
distributes to the public and/or its participants: “(agency name)” is an Equal
Opportunity Proegram. Auxiliary aids and services are available upon request to
individuals with disabilities. For TDD: Call (800) 735-2929 for California Relay
Service”,

Compliance with Relevant Federal (and Appendices), State and Local Laws -

7.11  Contractor certifies that Contractor:

a. Will comply with the Workforce Investment Act (WIA) and all of its promulgating
regulation and rules.

b. Will comply with the Drug Free Workplace Act of 1988.

¢. Isin compliance with all applicable federal, state, and local laws governing work place
health and safety conditions, payment of wages, collective bargaining, labor relations,
and any other regulations affecting personnel who are mandated by law or legal
agreement.

d. \?\?ill comply with all applicable standards, orders or regulations pursuant to the Clean
Aar Act and Federal Water Pollution Control Act, as amended.

e. Will comply with all applicable federal, state, and local laws pertaining to copyrights
as described in Section 19 of the WIA Sub grant Agreement (Attachment C).

7.12  Contractor understands that the Oakland PIC/Oakland WIB and the Department of Labor
shali have unlimited rights to any data first produced or delivered under this Contract.

Conflict of Interest

7.13  Contractor and the members of the governing board, and persons under employ shall
avoid any actual or potential conflicts of interest or circumstances of nepotism.
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Every reasonable course of action will be taken by the Contractor to maintain the
integrity of the expenditure of public funds under this contract and to avoid any
favoritism, questionable, or improper conduct. The contract shall be administered in an
impartial manner, free from personal, financial, or political gain. The contractor and its
employees will avoid situations that give rise o a suggestion that any decision was
influenced by prejudice, bias, special interest, or personal gain and due diligence shall be
exercised to avoid situations that may give rise to an assertion that favorable treatment is
being granted to friends or associates.

No relative by adoption, blood, or marriage of any person authorized by the Contractor
to make enrollment or hiring decisions shall be the recipient of favorable freatment from

the Contractor.

An employee or policy maker of the Contractor shall not solicit or accept money or any
other consideration from a third person for the performance of an act that is reimbursed,
in whole or part, by the Contractor. Supplies, materials, equipment, and other services
purchased with Contractor funds shall be used solely for purposes authorized under this
contract.

" In addition to those of the federal Workforce Investment Act, the provisions of sections
1091.2 and 87100 et seq. of California’s Government Code apply to all policy makers
and employees of the Contractor.

Certification Regarding Debarment. Suspension, [neligibiiity and Voluntary Exclusion, Lower
Tier Covered Transactions

7.14  Contracting Agency certifies that:

a. Neither Contractor nor Contractor’s principals or employees are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from

participation in this transaction by any federal depariment or agency;

b. Where the prospective recipient of federal assistance funds is unable to certify to any
of the statements in this certification, such prospective recipient shall attach an

explanation to this Contract;

c. The certification in this clause is a material representation of fact upon which reliance
was placed when this transaction was entered into. If it is later determined that the
prospective recipient of federal funds knowingly rendered an erroneous certification,
in addition to other remedies avaifable to the federal government, the DOL may pursue
available remedies, including suspension and/or debarment;

d. The prospective recipient of federal assistance funds shall provide immediate written
notice to Oakland PIC if at any time the prospective tecipient of federal assistance
funds learns that its certification was erroneous when submitted or has become

erroneous by reason of changed circumstances,

e. The terms "covered transaction”, "debarred”, "suspended”, "ineligible”, "lower tier
covered transaction”, "participant”, "person", and "voluniarily excluded”, as used in

3

Page 10 of 22



this clause, have the meanings set out in the Definitions and Coverage sections of rules
implementing E.O. 12459; and

The prospective recipient of federal assistance funds agrees that should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier
covered transaction with a person who is debarred, suspended, declared ineligible, or
voluntarily excluded from participation.

State and Federal Lobbving Laws and Regulations

7.15  Contractor will comply as applicable with all provisions of state and federal lobbying laws
and regulations pursuant to Section 1352, Title 31 of the U.S. Code, and 34 CFR Part 82,

. Contractor certifies that:

No federally appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
employee of a Member of Congress in connection with the awarding of any federal
contract, the making of any federal grant, the making of any federal loan, the entering
into of any cooperative agreement, and the extension, continuation, renewal,
amendment, or modification of any federal contract, grant, loan or cooperative
agreement.

“If any funds other than federally appropriated funds have been paid or will be paid to

any person for influencing or attempiing to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or an employee of
a Member of Congress in connection with this federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form-
LLL “Disclosure Form to Report Lobbying” in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the
award documents for all sub-awards at all tiers (including subcontracts, subgrants, and
contracts under grants, loans, and cooperative agreements) and that all subrecipients
shall certify and disclose accordingly.

Reporting Requirements

7.16 Contractor will;

a.

Cooperate with requests for reporting and is aware that the Oakland WIB may require
the Oakland PIC to provide additional or different reporting requirements. Contractor
agrees to assist in modification of reporting templates if it is needed.

Comply with the City of Oakland’s Job Traming Performance Standards (JTPS)
reporting requirements and will submit to the Oakland PIC any and all information as
is, or may be, necessary for the Oakland PIC to complete the JTPS template and the
Job Training Automation (JTA) system data requirements.

Contractor understands and agrees that the Oakland PIC will withhold any and all
payments that would otherwise be due Contractor if Contractor fails to provide any of
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8.0

the required reporting information to the Oakland PIC or the Oakland WIB/City of
Oakland in accordance with the reporting requirements in a timely manner or pursuant
to the required reporting schedule for JTPS reporting should such reporting be
necessary. Substantial or consistent failure to meet these reporting requirements may
result in a fine of $200 and/or termination of the Contract.

STATEMENT OF WORK PROVISIONS

8.1

8.2

8.3

8.4

8.5

The terms and definitions cited in the WIA and its regulations are expressly applicable to
the work to be performed under this Contract.

Activities conducted by Contractor under this Contract shall include those services listed
in the Statement of Work (Attachment A), and shall result in attained performance levels
as set forth in the Statement of Work.

Contractor shall accept into its program those participants who are most in need and most

able to benefit from services offered. Contractor must, for each participant, perform an

objective assessment, create an Individual Service Strategy (ISS), provide preparation for

post secondary educational opportunities, and continue {o evaluate each participant's .
progress towards attaining the career objective identified in the ISS. Contractor will also

provide retention services for participants in accordance with the WIA/Oakland PIC

policies for at least one year after program exit. Progress records and records related to

year-round activities for each participant must be maintained according to procedures,

standards and forms acceptable to the Oakland PIC.

Contractor must adhere to the following follow-up requiremenis for at least twelve (12)
months as set forth in Section 664.450 of the WIA regulations:

a. Follow-up services for youth may include:

- Leadership development and supportive service activities;

- Regular contact with a youth participant’s employer, including assistance in
addressing work-related problems that arise;

- Assistance in securing better paying jobs, career development and further
education;

- Work-related peer support groups;

- Adult mentoring; and

- Tracking progress of youth in employment after training,.

b. All youth participants must receive some form of folow-up services for a minimum
duration of twelve (12) months. Follow-up services may be provided beyond twelve
(12) months at the State or Local Board’s discretton. The types of services provided
and the duration of services may be determined based on the needs of the individual.
The scope of these follow-up services may be less intensive for youth who have only
participated in summer youth employment opportunities (WIA Sec.129(c) (2)(1)).

Contractor must maintain all records and follow all procedures, as necessary, in
accordance with those set forth by the Oakland PIC in order to:
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8.6

8.7

8.8

a. Ensure appropriate and adequate documenting of any payments made or distributed to
participants. In accordance with Qakland PIC policy, it is understood that at no time
shall Contractor provide participants with direct cash disbursements (including but not
limited to cash for bus or BART tickets) unless expressly authorized to do so.

b. Ensure proper submission of invoices in a timely manner to allow the Oakland
PIC/City of Oakland to report to the State as required.

c. Ensure that all expenses on participant’s behalf are properly tracked and specifically
cross-referenced in the participant’s file as reflected in the case notes for services

provided.

Contractor must monitor Contract performance in the manner stated in the Statement of
Work, and if requested, will submit to the Oakland PIC a narrative report detailing
program progress, any operating difficulties and, if applicable, proposed corrective action,

Contract will be monitored by Oakland PIC and may be part of monitoring conducted by
the City of Oakland, Oakland WIB, the State or the Department of Labor in accordance
with policies of those entities.

Contractor’s performance will be measured by the following indicators as set forth in
Section 666.100 of the WIA regulations:

a. For youth ages 14-18:
- Aftainment of basic skills goals, and, as appropriate, work readiness or
occupational skills goals;
- Attainment of secondary school diplomas and their recognized equivalents; and
- Placement and refention in postsecondary education, advanced training, muilitary
service, employment, or qualified apprenticeships.

b. For youth ages 19-21:

- Entry into unsubsidized employment;

- Retention in unsubsidized employment six (6) months after entry into the
employment,;

- Earnings received in unsubsidized employment six (6) months after entry into the
employment; and

- Attainment of a recognized credential related to achievement of educational skills
(such as a secondary school diploma or its recognized equivalent), or occupational
skills, by participants who enter post-secondary education, advanced training or
unsubsidized employment.-

c. Contractor must submit all participant goals and relevant forms within thirty- (30)
days of enrolling a client in the WIA youth program.

Contractor must actively cooperate with all requests for information and shall provide the
QOakland PIC and the City of QOakland with access to such facilities and records as are
necessary to establish Contractor’s compliance within the terms of this Contract.
Contractor shall attend all meetings or sessions scheduled by the Oakland PIC for training
on contractual-related matters or program matters. Should Contractor after reasonable
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9.0

notice fai] to attend a meeting designated by the Oakland PIC as mandatory, the Oakland
PIC may, at its sole discretion, impose a fine up to $200 per unatiended meeting. Any fine
imposed must be paid from non-WIA funds. ‘

CONTRACT PAYMENT PROVISIONS

Further explanations and/or medifications of the budget may be required, and payments to
Contractor shall be contingent upon the satisfactory submission of these items to the Oakland

PiC.

Fiscal Control and Accountability

9.1

92

9.3

94

9.5

All indirect costs to the Contract, if applicable, shall be supported by documents that
indicate current approval by a cognizant federal/state agency and be received and
approved by the Oakland PIC. These documents shall detail the rate calculation method
and the method by which the rate is applied to WIA funds. In the absence of an approved
indirect cost rate, a current, Qakland PIC-approved, cost allocation plan with full
explanation of revenues and prorated costs must be filed with Oakland PIC prior to the
receipt of any WIA funds under this Contract.

If applicable, Contractor must adhere to all federal, state, and local laws with respect to
payment of employees, and mamtain full and adequate documentation of employee
payroll, work time and attendance, leave and vacation time; and, where staff time is
allocated to different cost categories of contracts or funds, documentation shall be
maintained to show prorated time. Qakland PIC reserves the right to establish maximum
amounts that may be expended for staff salaries funded under the Contract.

Contractor shall confine expenditures to funds negotiated and allocated to applicable cost
categories and program activities designated in the Contract or modification. Costs
incurred before or after the stated period of performance will not be reimbursed and are
the sole responsibility of the Contractor. In no event shall Oakland PIC be liable for
expenditures in excess of the amount and rate allowed in any cost category applicable to
the Contract or for any amount in excess of that obligated by the Oakland PIC as set forth
on the Title Page of this Contract or any modification.

The Contractor shall inform Oakland PIC in writing and in advance of any application for,
or receipt of, additional funding which will have a significant effect upon the quality or
cost for providing training under this Contract.

Accrued Annual Sick Leave shall be taken prior to Contract completion if WIA payment
to staff is carried forward. Where personnel policies allow payment of unused annual and
sick leave to terminating employees, this policy shall apply to terminating WIA staff,
Costs to implement this provision are included in the approved Contract Budget and no
funds will be added at a later time for this purpose.

Contractor must keep Contract benchmark achievements and payments under continuous

review, and must document each benchmark attempted and/or achieved in the participant’s
Individual Service Strategy. When Contractor activities under this Contract fall
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9.6

9.7

9.8

9.9

9.10

9.11

9.12

9.13

significantly under plan, Qakland PIC reserves the right to unilaterally deobligate funds
and amend the Contract accordingly.

All revenues and expenditures under this Contract must be accounted for separately.

Contractor's performance under this Contract will be monitored regularly and measured
against performance standards set forth. The Oakland PIC will perform scheduled and
unscheduled monitoring. If monitoring reports reflect that programmatic and/or fiscal
improvements or changes are required, Oakland PIC will require corrective action plans or
budget modifications, and, as necessary, this Contract will be so amended. Contractor
understands that budgets submitted must be in accordance with performance-based
achievements based on reasonable and necessary costs to achieve each benchmark.
Performance-based payments shall be based on clearly established benchmark payments
that can be justified to the Oakland WIB, the State, and Department of Labor.

Cost reimbursement payments for supportive services, wages and other approved training
related expenses must be based on actual costs and comply with all cost reimbursement
rules. Additionally, the tracking of supportive service costs and all training expenditures
must be accurately reflected in the case notes of each file.

Every officer, director, agent or employee who 1s authorized to receive or deposit funds,
issue checks or other instruments or payment for program costs incurred shall be covered
by a blanket position bond.

Uneamed payments under this Contract may be suspended or terminated upon refusal to
accept any conditions that may be imposed by the Department of Labor, the State of
Califormia, the City of Oakland, the Oakland WIB and/or Oakland PIC at any time.

Contractor shall maintain accounting systems which are in accordance with generally
accepted accounting practices and are in accordance with the Financial Management
System described in the U. S. Department of Labor, Office of Management and Budget,
Circular 102 and, where applicable, state circulars, containing all information related to
the audit of contracts.

All payment of WIA funds must be earned and payment of funds in excess of all terms
and conditions of this Contract pursuant to the benchmark achievement and payment
schedules shall be refunded to Oakland PIC within ten (10) working days of the contract
termination date.

If applicable, lease or rental of properties and/or equipment, upon approval by Oakland
PIC and/or the State of California, will be the Contractor's responsibility, if applicable. '

Equipment purchased with WIA funds having an acquisition cost of five thousand dollars
($5,000) or more must be placed in a separate inventory log maintained for all WIA
equipment. Any movement from one location to another or any other disposition of
inventoried equipment requires prior written approval by Oakland PIC. Any item not
recalled by Oakland PIC at conclusion of the Contract is the responsibility of the
Contractor and must be safeguarded against loss or damage at all times. All equipment
purchased with WIA funds must be approved by Oakland PIC in advance of purchase in
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9.14

accordance with the terms and cenditions of this Contract and remain the property of
WIA.

Contractor shal] comply with all financial management and fiscal procedures prescribed
by WIA, the Department of Labor, State of California, Oakland WIB and Oakland PIC
including audit and contract closeout procedures, performance-based payments, and
reimbursement of costs.

Although Contract performance may have been accepted and reimbursement of costs or
benchmark payments made in consideration of claims or achievements, any cost
disallowance subsequently discovered through audit, closeout, or any other process, shali
be reimbursed by Contractor to Qakland PIC within thirty (30) calendar days of notice.

Audit Requirements {(OMB Circular A-133. WIA Section 184, Title 20 CFR Section 667.200(b).

Title 29 CFR Part 95 or 97 (as applicable), Title 31 USC Chapter 75 and California Nonprofit

Integrity Act of 2004, Section 12586

9.16

9.17

In accordance with OMB Circular A-133, Audits of Institutions of Higher Education and

* Other Nonprofit Institutions, nonprofit institutions that receive $500,000 or more a year in

federal awards shall have a Single Audit or have an audit made of each federal award in
accordance with federal laws and regulations governing the programs in which they.
participate. Additionally, also in accordance with Circular A-133, nonprofit organizations
expending less than $500,000 in federal awards may not charge the cost of any audit to the

federal award.

Non-profits receiving less than $500,000 a year in federal awards are exempt from federal
audit requirements, but records must be available for review by appropriate officials of the
federal grantor agency or subgranting entity.

In accordance with Section 627.480 of the Code of Federal Regulations, commercial
organizations that receive $25,000 or more in Federal financial! assistance to operate a
WIA program shall have an audit performed.

Documentation:

All contractors must retain in their files documentation sufficient to verify any claims for
reimbursement of costs incurred and to verify payment for benchmark achievements. The
Oakland PIC will determine -on a case-by-case basis, what documents each Contractor
must submit to support monthly invoices. All invoice payments are subject to verification
of ITA information submitted to Oakland PIC prior to verification visit.

Examples of underlying documents include:
a. Certificates, attendance records, etc.
b. WAGES:
- Time sheets showing total hours worked and hours worked on the Contract

- Timesheets signed by employee and supervisor
- Payroll records
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10.0

C.

- Fringe benefits

- Payroll tax deposits, coupons and receipts

- Invoices for health benefits indicating date of payment and check number
- Fringe benefit rate per employee, subject to approval by Oakland PIC

OTHER: .
- Invoice indicating date of payment and check number
- Percentage of cost allocated WIA budget

9.18 All obligations incurred in the performance of this Contract must be reported to the
QOakland PIC within thirty- (30) days following termination of this Contract in order to be
binding upon the Oakland PIC for reimbursement. Any obligations not reported within
the thirty-day period will be the sole responsibility of the Contractor.

PERFORMANCE-BASED CONTRACTING PROVISIONS

One hundred percent (100%) of Contract for program services is performance-based and will be
paid in accordance with the performance benchmark chart attached as Attachment B in this

Confract.

10.1 Monitoring and Invoicing

a.

Performance Based Monitoring/Invoice Verification:

All invoiced performance benchmarks accomplishments witl be verified using the Job
Training Automation System (JTA). In addition, as needed, Program Monitors will
visit Contractor's site to review, verify and approve required back-up documentation
(such as case notes, certificates, attendance records, etc.) for all activities performed
and being invoiced. All invoice payment approvals will be based primarily on
verification of JTA information submitted to the Qakland PIC.

Compliance Monitoring:

In addition to invoice verification visits and periodic technical assistance sessions (as
necessary), Contractor will be monitored up to twice yearly for overall programmatic
functions and/or activities and is subject to additional monitoring should it become
necessary to ensure performance under or adherence to WIA regulations and this

contract.

10.2  Oazkland PIC MIS Reporting Requirements:

Contractor shall submit all WIA forms and JTA-related information such as enroliment,
placement, goal or activity forms, exit, follow-up forms and other necessary items to
document client activity in the program to the Oakland PIC no later than Friday of the
second week of every month.

Contractor understands and agrees that the Oakland PIC will withhold any and all
payments that would otherwise be due Contractor 1f Contractor fails to provide any of the
required JTA-related information to the Oakland PIC or ihe City in accordance with the
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10.3

Schedule set forth above. Substantial or consistent failure to meet these reporting
requirements may result in termination of the Contract

Funding Allowances By Category/Expenditure Tracking
a. Wages, Stipends and Supportive Services

A total of,$25,470.00 has been allocated for supportive services and wages for the
period July 1, 2006 through June 30, 2007, and may be used for:

- Supportive services, stipends and wages for clients enrolled between July 1, 2006
and June 30, 2007 active during this period, or who continue being served after the
end of the period. Contractors must track these expenditures separately so as to
ensure that no overspending occurs, and to establish a mechanism for estimating
and securing future funding that is adequate for youth in this and future years.

b. Over Enrollments

The Oakland PIC recognizes the possibility that some enrollees may drop out of the
program.  Therefore, the Oakland PIC will allow contractors to “substitute”
benchmark payments for an enroliee who has dropped out with those for an enrollee
for whom benchmark payments had not been available since they had been considered
an “over-enrolled” client. This substitution may only occur if it would result in NO
double payment for service, no service to a regularly enrolled client is compromised,
and the total budget is not exceeded. Contractor may access supportive service and
wage funds for the “over-enrolled” clients so long as all regularly enrolled clients’
services are not compromised and Contractor’s total supportive services, stipends and
wage budget is not exceeded. '

c. Traéking and Documentation

Contractor is responsible for tracking and documenting each funding category
expenditure separately. Each expenditure must match the category of funding with
verification that the funds were spent on that allowable category. Contractor must keep
track of which clients are being served and all benchmark payments for services to
those clients, with a list of “over-enrolled” that may be substituted in (for benchmark
payments) if a regularly enrolled 06/07 client drops out; wages and suppottive services
funds for each enrolled client within the sub categories for wages and supportive
services. All supportive services and wage funding spent on clients MUST be recorded
and incorporated into the client’s file and be referenced in the case notes.
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ATTACHMENT A

STATEMENT OF WORK

i.

PROGRAM NARRATIVE

A. Description of Program Services:

The Model Neighborhood Program (MNP) seeks to make an impact on the disparities in
health by increasing the number of under represented minorities (URM) in the health
professions in the San Francisco Bay Area by providing youth with the tools needed to
successfully pursue a career in Health Care and to make healthy choices. Severe shortages
remain in the numbers of URM in the health care workforce including nursing, radiology and
clinical laboratory. While many programs target high school youth, MNP begins at middle
school because many URM’s in inner city schools begin to seriously lag behind academically
in middle school and some start to dropout of school in the 9" grade. By maintaining a
relationship with these youth through their transition to high school, MNP expands the overall
pool of URM’s that complete high school, college and pursue a health profession.

. Local Workforce Investment Area Performance Goals [pursuant to WILA regulations, Section

666.100{a)(3)]:

The following performance measures were established by the State and adopted by the local
WIB as a measuring tool for program performance. All contracts will be modified if and
when the State or local WIB makes changes to these levels and contractors will be subject to

those changes.

1} Core Performance Measures:
Piease note that this is an estimate of the performance measure goals set by the State for
06/07 Program Year and are subject to change 1f new guidelines are established at the
State level and/or if the local WIB increases these performance ievels. Although the state
will be reporting on the Common Measures, to date, the local areas are only accountable
for the existing performance measures.

a) Older Youth ages 19-21
- Entry into Unsubsidized Employment
(Rate for all participants except those who enter

post-secondary education or advanced training): 65.4%
- Employment Retention Rate
(For all participants placed): 72.9%
- Average Eamings Gain
(For group of all participants placed): $3,100
- Credential Attainment Rate
(For all participants): 38%

b) Younger Youth ages 14-18
- Skill Attainment Rate
(For ali participants): 77.7%
- Diploma or Equivalent Rate
(For all participants not returning
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to secondary school): 66.0%
- Retention Rate
(For all participants): 50%

C. Training Design
1) Technical Description of Training

Training will be provided in accordance with the training descriptions and curricula
contained in the Contractor's Proposal and any amendments that are on file with Oakland
PIC and expressly made a part of this Contract.

2) Traiming Schedule - Days, Time/Hours of Operation;
Monday through Friday, from 4pm to 6 pm, except Wednesday from 3-5pm

The program will be closed on the following holidays:

New Year's Day Labor Day

Martin Luther King’s Birthday Presidents’ Day

Veterans’ Day Admission Day

Memorial Day Thanksgiving Day & day after
Independence Day Winter Holiday

All School Holidays including Thanksgiving Break, Winter Break and Spring Break,
Cesar Chavez Day and other School Holidays

3) Program Schedule/Length of Training:

First Enrollment Date: September 19, 2006

Last Date of Enroliment: March 26, 2007

Note: Special requests may be made to extend this date; however, prior approval from the

Qakland PIC 1s required.

Minimum Length of Training: 12 weeks

Maximum Length of Training: 1 year

Office Hours for Staff: M-F 10 am.—6:30 p.m. except W 9-5:30
PARTICIPANT CRITERIA

Participant Entry Requirements: Must meet the criteria for participation set forth in the WIA and
its regulations.

RECRUITMENT AND ORIENTATION

A. Recruitment

Outreach and recruitment begins in 7" grade when students are introduced to the program through
school-based Health Education Sessions. All 8th grade students at participating schools attend an
informational session about the Health Career Training Internship at the onset of the academic
year in their science classes and are invited to submit an application including (1) an essay
expressing interest i the health/medical field and how they would benefit from such a program,
(2) parental consent, (3) teacher recommendation, and (4) proof of immunizations. Grades are
used for record keeping and to ensure that a variety of levels of achievement are represented.
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Students may submit their applications in their native languages. Spanish applications/program
descriptions are available to all students. Students who are absent may still apply. Applications
are left with science teachers, counselors and school service coordinators. All students are from
low or moderate/low income families. MNP has also had great success through word of mouth
referrals by current enroliees to friends. Since some of the students have a hard time with the
appiication process, students are also selected with incomplete applications. Application skills
are then focused on for the individuals once they are enrolled in the program. Male students pose
a particular retention challenge. To retain our male participants, we are flexible in our scheduling
which allows students to participate in sports and the internship.

B. Orientation . ]
The Program Manager, Youth Development Coordinator and Outreach Coordinator are

responsible for intake of students at each orientation. Orientations take place 4 times per year
(each 12 weeks) at Highland Hospital, Students and parents attend the orientation and bus passes
are given to each participant. For the first week of intemship, students aftend training, which
includes required Health Screening to ensure the health and safety of participants and ACMC
patients are met. During orientation students are instructed on the security and safety plan of the
facility, including emergency and safety procedures, disaster plan, infection control, and patient
confidentiality (HIPAA). Students complete initial assessments to gauge the individual
services/needs of each student.

ASSESSMENT |
Student applications include copies of their academic grades at the time of enrollment. Academic

records are collected throughout their intemship. Hospital knowledge assessments are completed
during the orientation week and delivered again towards the end of the internship to measure
improvement. Students receive progress reports each six weeks to give feedback on skills being
learned during the internship.

INDIVIDUAL SERVICE STRATEGY (ISS)
Each participant will work directly with a counselor to develop an ISS that will be in full
accordance with the WIA, its regulations, and the Oakland PIC's ISS requirements.

CERTIFICATION

The Contractor will be responsible for the collection of eligibility documentation, completion of
all WIA enrollment forms and the scheduling of meeting with Oakland PIC Program Eligibility
Specialists for eligibility determination and enrollment authorization. It is agreed that any costs
of expenses incurred for training and services provided before the authorized enrollment date will

not be paid.

PLACEMENT VERIFICATION
Contractor wili be responsible for the verification of all placements. The following are acceptable

employment verification methods:

A. Copy of participant's paycheck stub; or
B. Letter on employer's stationary verifying employment of participant.

C. In the case that neither of the above can be obtained, a letter from the Contractor showing they
have verified placement (signed by the verifying party), and the date of verification. In
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addition, each Contractor must provide written documentation stating why (A) and (B) were
not possible.

PARTICIPANT FOLLOW-UP :
WIA section 129(c)(2)(I) requires, as part of program elements, “followup services for not less

than 12 months after the completion of participation, as appropriate.”

A. Purpose
Follow-up is to be performed to assist participants in affirming their program goals, proper
client employer match, technical assistance, further job development and counseling. In the
process, follow-up helps determine the retention rate, attainment of diplomas or certifications

and other achievements with State performance-related value.

B. Method to be used )
Post-exit follow-up will be conducted on a year-round basis in accordance with the activities

set out in the Contractor’s proposal, which activities are hereby incorporated by reference.

MNP is designed with long-term services in mind to maintain a 4-5 year relationship with
each intern participant. By focusing on relationship building with each individual and family,
MNP has had good success in providing follow-up services. Follow-up services including
tutoring, volunteering opportunities, weekly guest presentations designed for and by previous
interns.  Each student receives the newsletter created for and by current/former interns.
Periodic emails and phone calls assist in the delivery of youth job announcements and
information. Students also drop by for resume assistance, references, referrals and application
guidance. By creating an initial strong relationship, students are encouraged to continue to
seek guidance from our program, staff and mentors over a long period of time. MNP is also
connected to area colleges and recruits college volunteers (many of whom have participated in

our program).
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Attachment B
Performance Benchmark Chart

Alameda County Health Care Foundation
WIA In-School Youth
Contract Period: 7/1/06 - 6/30/08
Contract Amount for this population: $30,860 - far a Minimum of 13 Participants

Description of Payable Units or Qutcomes:

Program Units QOutcome Units

Unit 1: Eligibility and Enrollment Unit 5: Work Readiness Skills Goal #2 Qutcome 1: Return to School

Unit 2: Basic Skills Goal #1 Unit 6; Elective Goal Outcome 2: Obtained High School Diploma or Equivalent

Unit 3: Basic Skills Goal #2
Unit 4. Work Readiness Skills Goal #1

Unit 7: Elective Goal Outcome 3: Retention in Employment, Post-Sec. Education

The Military, Advanced Training or Apprenticeship

Youth Programs Performance-based Payments - In-School Youth

Program Participation Program Qutcomes (15% of "cost per”)
Unit 1: Outcome 1 Qutcome 2{Qutcome 3
Trainee SS# Enrollment Unit 3 Unit 4 Unit 6 Exit Date ) (by1stQ | (by3rd Q| TOTAL
{at Exit) . .
Date after Exit) | after Exit}
Quicome Cosi| § 23739 | § 44500 | § 445.00 | § 445.00 18 44500 | § 443.00 | § 445.00 $ 100.00|& 13000 |% 130.00 |§ 3,207.39
LiniisOuteomes Toials | § - g8 - |8 - |8 - | & - 18 - 1y - S - s - 1§ - |8 -
1 % -
2 $ -
3 3 -
4 h) -
5 b -
6 5 -
7 3 -
8 % -
9 g -
10 g -
11 S -
12 S -
13 - by -




Attachment C
Section 19 WIA Subgrant Agreement

19. Intefiectual Property Provisions

a). Federal Funding

In any subgrant funded in whole or in part by the federal government, Subgrantor may
acquire and maintain the Intellectual Property rights, title, and ownership, which resuit
directly or indirectly from the subgrant, except as provided in 37 Code of Federal
Regulations part 401.14. However, pursuant to 29 CFR section 97.34 the federa!
government shall have a royalty-free, non-exclusive, irrevocable, paid-up license
throughout the world to use, duplicate, or dispose of such intellectual Property
throughout the world in any manner for governmental purposes and to have and permit
others to do so. : ‘

b}). Ownership

(1). Except where Subgrantor has agreed in a signed writing to accept a license,
Subgrantor shall be and remain, without additional compensation, the sole owner of
any and all rights, titie and interest in all intelleciual property, from the moment of
creation, whether or not jointly conceived, that are made, conceived, derived from, or
reduced to practice by Subgrantee or Subgrantor and which result directly or
indirectty from this subgrant agreement.

(2). For the purposes of this subgrant agreement, Intellectual Property means recognized
protectable rights and interest such as: patents, (whether or not issued) copyrights,
trademarks, service marks, applications for any of the foregoing, inventions, trade
secrets, trade dress, logos, insignia, color combinations, slogans, moral rights, right
of publicity, author's rights, contract and licensing rights, works, mask works,
industrial design rights, rights of priority, know how, design flows, methodologies,
devices, business processes, developments, innovations, good will, any data or
information maintained, collected or stored in the ordinary course of business by
Subgrantor, and all other legal rights protecting intangible proprietary information as
may exist now and/or hereafter come into existence, and all renewals and
extensions, regardiess of whether those rights arise under the laws of the United
Staies, or any other state, country or jurisdiction.

(a). For the purposes of the definition of Intellectual Property, "works"” means all
literary works, writings and printed matier including the medium by which they
are recorded or reproduced, photographs, art work, pictorial and graphic
representations and works of a similar nature, film, motion pictures, digital
images, animation cells, and other audiovisual works including positives and
negatives thereof, sound recordings, tapes, educational materials, interactive
videos, computer software and any other materials or products created,
produced, conceptualized and fixed in a tangible medium of expression. It
includes preliminary and final products and any materials and information
developed for the purposes of producing those final products. "Waorks™ does not
include articles submitted to peer review or reference journals or independent

research projects.

{3).1n the performance of this subgrant agreement, Subgrantee may exercise and utilize
certain of its Intellectual Property in existence prior to the effective date of this
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subgrant agreement. In addition, under this subgrant agreement, Subgrantee may
access and utilize certain of Subgrantor's intellectual property in existence prior to
the effective date of this subgrant agreement. Except as otherwise set forth herein,
Subgrantee shall not use any of Subgrantor's Intellectual Property now existing or
hereafter existing for any purposes without the prior written permission of
Subgrantor. Except as otherwise set forth herein, neither the Subgrantee nor
Subgrantor shall give any ownership interest in or rights to its Intellectual Property to
the other Party. If, during the term of this subgrant agreement, Subgrantee accesses
any third-party Intellectual Property that is licensed to Subgrantor, Subgraniee
agrees to abide by all license and confidentiality restrictions applicable to Subgrantor
in the third-party's license agreement.

(4). Subgrantee agrees to cooperate with Subgrantor in establishing or maintaining
Subgrantor's exclusive rights in the Intellectual Property, and in assuring
Subgrantor’s sole rights against third parties with respect to the intellectual Property.
if the Subgrantee enters into any agreements or subcontracts with other parties in
order to perform this subgrant agreement, Subgrantee shall require the terms of the
agreements) to include all Intellectual Property provisions of paragraph nineteen a)
through nineteen i}. Such terms must include, but are not limited to, the
subcontractor assigning and agreeing to assign to Subgrantor all rights, titie and
interest in Intellectual Property made, conceived, derived from, or reduced to practice
by the subcontracior, subgrantee or subgrantor and which result directly or indirectly
from this subgrant agreement or any subcontract.

(5). Pursuant to paragraph nineteen (b) (4) of the Intellectual Property Provisions in
Exhibit BB to this subgrant agreement, the requirement for the Subgrantee to include
all intellectual Property Provisions of paragraph nineteen a) through nineteen i) of the
intellectual Property Provisions in all agreements and subcontracts it enters into with
other parties does not apply to subgrant agreements or subcontracts that are for
customized and on-the-job training as authorized under 20 CFR 663.700-730.

(6). Subgrantee further agrees to assist and cooperate with Subgrantor in all reasonable
respects, and execuie all documenis and, subject to reasonable availability, give
testimony and take all further acts reasonably necessary to acquire, transfer,
maintain, and enforce Subgrantor's Intellectual Property rights and interests. .

c). Retained Rights / License Rights

(1). Except for Intellectual Property made, conceived, derived from, or reduced to
practice by Subgrantee or Subgrantor and which resutt directly or indirectly from this
subgrant agreement, Subgrantee shalf retain title to all of its Intellectual Property to
the extent such Intellectual Property is in existence prior to the effective date of this
subgrant agreement. Subgrantee hereby grants to Subgrantor, without additional
compensation, a permanent, non-exclusive, royalty free, paid-up, worldwide,
irrevocable, perpetual, non-terminable license to use, reproduce, manufacture, sell,
offer to sell, import, export, modify, publicly and privately display/perform, distribute,
and dispose of Subgrantee's Intellectual Property with the right to sublicense through
multiple layers, for any purpose whatsoever, to the extent it is incorporated in the
Intellectual Property resulting from this subgrant, unless Subgrantee assigns all
rights, title and interest in the Intellectual Property as set forth herein.

(2). Nothing in this provision shall restrict, limit, or otherwise prevent Subgrantee from
using any ideas, concents, know-how, methodology or techniques related to its
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d).

performance under this subgrant agreement, provided that Subgrantee's user does
not infringe the patent, copyright, trademark rights, license or other Intellectual
Property rights of Subgrantor or third party, or result in a breach or default of any
provisions of paragraph nineteen a) through nineteen i) or resultin a breach of any
provisions of law relating to confidentiaiity.

Copyright

{1) Subgraniee agrees that for purposes of copyright law, ail works (as defined in
Ownership, paragraph nineteen {b) (2} (a) of authorship made by or on behalf of
Subgrantee in connection with Subgrantee's performance of this subgrant agreement
shall be deemed "works made for hire." Subgrantee further agrees that the work of
each person utitized by Subgraniee in connection with the performance of this
subgrant agreement will be a "work made for hire," whether that person is an
employee of Subgrantee or that person has entered into an agreement with
Subgrantee to perform the work. Subgrantee shall enter into a written agreement
with any such person that: (i) all work performed for Subgrantee shall be deemed a
"work made for hire" under the Copyright Act and (i) that person shall assign all
right, title,"and interest to Subgrantor to any work product made, conceived, derived
from or reduced to practice by Subgrantee or Subgrantor and which result directly or
indirectly from this subgrant agreement.

(2} All materials, including, but not limited to, computer software, visual works or text,
reproduced or distributed pursuant to this subgrant agreement that include
Intellectual Property made, conceived, derived from, or reduced {0 practice by
Subgrantee or Subgrantor and which result directly or indirectly from this subgrant
agreement may not be reproduced or disseminated-without prior written permission
from Subgrantor.

. Patent Righis

With respect to inventions made by Subgrantee in the performance of this subgrant
agreement, which did not result from research and development specifically included in
the Subgrant's scope of work, Subgrantee hereby grants to Subgrantor a license as
described under paragraph nineteen c) for devices or material incorporating, or made
through the use of such inventions. If such inventions result from research and
development work specifically included within the subgrant agreement's scope of work,
then Subgrantee agrees to assign to Subgrantor, without addition compensation, all its
right, title and interest in and to such inventions and to assist Subgrantor in securing
United States and foreign patents with respect thereto,

. Third-Party Intellectual Property

Except as provided herein, Subgrantee agrees that its performance of this subgrant
agreement shall not be dependent upon or include any Inteliectual Property of
Subgrantee or third party without first: (i) obtaining Subgrantor's prior written approval;
and (ii) granting to or obtaining for Subgrantor’s, without additional compensation, a
license, as described in paragraph nineteen c), for any of Subgrantee's or third-party's
Intellectual Property in existence prior to the effective date of this subgrant agreement. If
such a license upon these terms is unattainable, and Subgrantor determines that the
Intellectual Property should be included in or is required for Subgrantee's performance of
this subgrant agreement, Subgrantee shall obtain a license under terms acceptable to
Subgrantor.
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g). Warranties

(1).Subgrantee represents and warrants that:

(a). It has secured and will secure all rights and licenses necessary for its performance

(b).

(c).

of this subgrant agreement.

Neither Subgrantee's performance of this subgrant agreement, nor the exercise by
gither Party of the rights granted in this subgrant agreement, nor any use,
reproduction, manufacture, sale, offer to sell, import, export, modification, public and
private display/performance, distribution, and disposition of the Iniellectual Property
made, conceived, derived from, or reduced to practice by Subgrantee or Subgrantor
and which result directly or indirectly from this subgrant agreement will infringe upon
or violate any Intellectual Property right, non-disclosure obligation, or other
proprietary right or interest of any third-party or entity now existing under the laws of,
or hereafter existing or issued by, any state, the United States, or any foreign
country. There are currently no actual or threatened claims by any such third party
based on an alleged violation of any such right by Subgrantee.

Neither Subgrantee's performance nor any part of its performance will violate the
right of privacy of, or canstitute a libel or slander against any person or entity.

(d). it has secured and will secure all rights and licenses necessary for Intellectual

(e).

Property including, but not iimited to, consents, waivers or releases from all authors.

Of music or performances used, and talent (radio, television and motion picture
talent), owners of any interest in and to real estate, sites locations, property or props
that may be used or shown.

(f). It has not granted and shall not grant to any person or entity any right that would or

(9).

(h).

might derogate, encumber, or interfere with any of the rights granted to Subgrantor in
this subgrant agreement.

It has appropriate systerns and controls in place to ensure that state and federal
funds will not be used in the performance of this subgrant agreement for the
acquisition, operation or maintenance of computer software in violation of copyright
laws.

It has nc knowledge of any outstanding claims, licenses or other charges, liens, or
encumbrances of any kind or nature whatsoever that couid affect in any way |
Subgrantee's performance of this subgrant agreement.

(2). SUBGRANTOR MAKES NO WARRANTY, THAT THE INTELLECTUAL PROPERTY
RESULTING FROM THIS SUBGRANT AGREEMENT DOES NOT INFRINGE UPON
ANY PATENT, TRADEMARK, COPYRIGHT OR THE LIKE, NOW EXISTING OR
SUBSEQUENTLY ISSUED.

h). Intellectual Property Indemnity

{1). Subgrantee shall indemnify, defend and hold harmless Subgrantor and its licensees and
assignees, and its officers, directors, employees, agents, representatives, successors,
and users of its products, ("Indemnities”) from and against all claims, actions, damages,
losses, liahilities (or actions or proceedings with respect to any thereof), whether or not
rightful, arising from any and all actions or claims by any third party or expenses related
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thereto (including, but not imited to, all legal expenses, court costs, and attorney's fees
incurred in.investigating, preparing, serving as a witness in, or defending against, any
such claim action, or proceeding, commenced or threatened) to which any of the
Indemnities may be subject, whether or not Subgrantee is a party to any pending or
threatened litigation, which arise out of or are related to (i) the incorrectness or breach of
any of the representations, warranties, covenants or agreements of Subgrantee
pertaining to Intellectual Property; or (ii} any Intellectual Property infringement, or any
other type of actual or alleged infringement claim, arising out of Subgrantor's use,
reproduction, manufacture, sale, offer to sell, distribution, import, export, modification,
public and private performance/display, ticense, and disposition of the inteliectual
Property made, conceived, derived from, or reduced to practice by Subgrantee or
Subgrantor and which result directly or indirectly from this subgrant agreement. This
indemnity obligation shall apply irrespective of whether the infringement claim is based
on a patent, trademark or copyright registration that was issued after the effective date of
this subgrant agreement. Subgrantor reserves the right to participate in and/or control, at
Subgrantee's expense, any such infringement action brought against Subgrantor.

(2).Should any Inteftectual Property licensed by the Subgrantee to Subgrantor under this
subgrant agreement become the subject of an Intellectual Property infringement claim,
Subgrantee will exercise its authority reasonably and in good faith to preserve
Subgrantor's right to use the licensed Intellectual Property in accordance with this
subgrant agreement at no expense to Subgrantor. Subgrantor shall have the right to
monitor and appear through its own counsel {at Subgrantee's expense) in any such
claim or action. In the defense or settiement of the claim, Subgraniee may obtain the
right for Subgrantor to continue using the licensed Intellectual Property or, replace or
~modify the licensed intellectual Property so that the replaced or modified Intellectual
Property becomes non-infringing provided that such replacement or modification is
functionally equivalent to the original licensed Intellectual Property. If such remedies are
not reasonably available, Subgrantor may be entitied to a refund of all monies paid
under this subgrant agreement, without restriction or limitation of any other rights and
remedies availabie at law or in equity. :

(3). Subgrantee agrees that damages alone would be inadeguate to compensate
Subgrantor for breach of any term of these Intellectual Property provisions of paragraph
nineteen a) through nineteen i) by Subgrantee. Subgrantee acknowledges Subgrantor
would suffer irreparable harm in the event of such breach and agrees Subgrantor shall
be entitled to obtain equitable relief, including without limitation an injunction, from a
court of competent jurisdiction, without restriction or limitation of any other rights and
remedies available at law or in equity.

i}. Survival

The provisions set forth herein shall survive any termination or expiration of this subgrant
agreement or any project schedule. ‘
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Schedule N

ATTACHMENT D

DECLARATION OF COMPLIANCE - LIVING WAGE ORDINANCE

The Oakland Living Wage Ordinance (the "Ordinance”). Codified as Oakland Municipal Code provides
that certain employers under contracts for the furnishing of services to or for the City that involve an
expenditure equal to or greater than $25,000 and certain recipients of City financial assistance that involve
receipi of financial assistance equal to or greater than $100,000 shall pay a prescribed minimum level of
compensation to their employees for the time their employees work on City of Oakland contracts. The
Redevelopment Agency of the City of Oakland adopted the City's Living Wage policy as its own policy
Agency Resolution No, 98-13 C.M.S.

The contractor or city financial assistance recipient (CFAR) further agrees:

To pay employees a wage no less than the minimum initial compensation of $9.58 per hour with health
benefits, as described in Section 3-C "Health Benefits” of the Ordinance, or otherwise $11.02 per hour, and
to provide for the annual increase pursuant to Section 3-A "Wages" of the Ordinance. (Effective July I,
2006 the new rates will be $10.07 per hour with health and $11.39 per hour without)

(a) To provide at least twelve compensated days off per year for sick leave, vacation or personal necessity
at the employees request, and, at least ten additional days per year of uncompensated time off pursuant
to Section 3- B "Compensated Days Off" of the Ordinance.

(b) To inform employees making less than $12 per hour of their possible right to the federal Earned
Income Credit (EIC) and make available the forms required to secure advance EIC payments from the
employer pursuant to Section 5 "Notifying Employees of their Potential Right to the Federal Eamed

Income Credit" of the Ordinance.

(c) To permit access to work sites for authorized City representatives to review the operation, payroll and
related documents, and to provide certified copies of the relevant records upon requesi by the City; and

(d) Not to retaliate against any employee claiming non-compliance with the provisions of this Ordinance
and to comply with federal law prohibiting retaliation for union organizing.

The undersigned authorized representative hereby obligates the proposer to the above stated conditions under penalty of perjury.

Signature of Authorized Representative

|l East 35T SH Chedyn Spencer
Address ‘f"ype or Print Name
Sl0 437-§365 Execachve Divector
Area Code Phone Date Type or Print Title

Revision Date:7/20/00
This form is to be completed by the contractor/CFAR and subcontractors and should be accompanied with the contract,

proposal, and/or submittal. ]
Rev.: 3/29/2002



Itemn
No.

ATTACHMENT D

Description

Schedule N

Comments

*How many permanent employees are employed with your company. (If less
than 5 employees stop here) -

How many of your permanent employees are paid above the Living Wage
rate. (Refer to sub-section “A” for current wage rale)

How many of your permanent employees are paid below the Living Wage
rate. (Refer to sub-section “A” for current wage rate)

Number of compensated days off per employee (Refer to subsection “B” on
the other side of the form for the correct number of compensated days off.

L
Nurnber of trainees in your company?

| Number of employces who are under 21 years of age, employed by a

nonprofit corperation for after  school or summer employment for & period
not longer than 90 days.

Revision Date:7/20/00

This form is to be completed by the contractor/CFAR and subcontractoers and should be accompanied with the contract,
proposal, and/or submittal.

Rev.: 3/29/2002




DIRECTIVE
| Employment
EDD Seegmen  \WORKFORCE INVESTMENT ACT

State of California Date: September 10, 2002
£69:75:va:5093

TO: WORKFORCE DEVELOPMENT COMMUNITY
SUBJECT: INCIDENT REPORTING

EXECUTIVE SUMMARY:

Purpose:
This directive provides procedures for reporting incidents, including but not limited to
criminal fraud, criminal abuse or other criminal activity and noncriminal complaints, such
as waste of funds, to the Compliance Review Division (CRD) of the Employment
Development Department (EDD) and the Department of Labor's (DOL) Office of
inspector General {O1G).

Scope:
This directive applies to Local Workforce Investment Areas (LWIA) and other
subrecipients of programs funded under the Workforce Investment Act (WIA).

Effective Date:
This directive is effective on release.

REFERENCES:
« Title 20 Code of Federal Regulations (CFR) Sections 667.505 and 667.630

STATE-IMPOSED REQUIREMENTS:
This directive contains State-imposed requirements that are shown in bold, italic type.

FILING INSTRUCTIONS:

This directive finalizes Draft Directive WIADD-28, issued for comment on January 10,
2002. Retain this directive until further notice.

" BACKGROUND:

The WIA regulations, Title 20 CFR Section 667.630, requires that information and
complaints involving criminal fraud, waste, abuse or other criminal activity must be
reported immediately through DOL’s Incident Reporting System fo OIG with a copy
simultaneously provided to the Employment and Training Administration (ETA). The
Incident Reporting System also processes noncriminal complaints regarding
mismanagement and gross waste of funds. The information requested in this directive
completes DOL's Incident Report Form and acknowledges the types of incidents that
the OIG Hot Line seeks to identify. Reports may be submitted to the OIG at their

Workforce Investment Division / P.Q. Box 826880 / MIC 68 / Sacramento CA 84280-0001 www.edd.ca.gov/emptran.htm
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Web site www.oig.dol.gov/hotnet1.htm, by tetephone at 1-800-347-3758, by fax to
(202) 693-5210, or by mail to:

Office of Inspector Generai

United States Department of Labor

200 Constitution Avenue, N.W., Room S$-5506
Washington, D.C. 20210

This directive ensures that all instances of fraud, abuse, or other criminal activity
associated with WIA-funded activities are concurrently reported to CRD.

When an individual has knowledge or suspicion of a violation of the WIA or its
regulations, the individual must take prompt and appropriate action.

POLICY AND PROCEDURES:
Definitions:

Complaint, for this directive only, means criminal complaint and noncriminal complaints
accepted by DOL as incidents, such as gross waste of funds, mismanagement and
dangers to the public health and safety.

Subrecipient, for this directive, means LW!As and other rec:paents that receive WIA
funds directly from the State.

Lower-tier subrecipient means a recipient that does not receive WIA funds directly from
the State.

General:

All subrecipients that receive WIA funds shall promptly report to OIG and CRD all
allegations of WIA-related fraud, abuse, and other criminal activity. Attached is a
glossary of terms related to reportable issues.

Each subrecipient shall establish appropriate internal program management
procedures to prevent and detect fraud, abuse, and criminal activity. These
procedures must include a reporting process to ensure that OIG and CRD are
notified immediately of any allegations of WiA-related fraud, abuse, or criminal
activity. Internal management procedures must be in writing and include the
designation of a person on the subrecipients’ staff who will be responsible for
such notifications.

Lower-tier subrecipients will establish, document, and implement procedures to
immediately notify the funding entity of any suspected or proven fraud, abuse, or
other criminal activity involving WIA-funded activities. Funding entities must
provide written notification to lower-tier subrecipients regarding their
responsibilities to be alert for instances of fraud, abuse, and criminal activity
committed by staff, contractors, or program participants and to report all such
instances to the funding entity, OIG and CRD immediately. Proof of this
notification must be maintained in the funding entity's files. Subrecipients
detecting the presence or appearance of fraud, abuse, or other criminal activity
must obtain sufficient information to provide a clear, concise report of each
incident. Reports must include a statement of all facts, known at the time, as well
as any known or estimated loss of WIA funds resulting from the incident. It is
important that an initial report is made to OIG and CRD within one working day of
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the detection of the incident. The submission of an incident report should not be
delayed even if all facts are not readily available. Any facts subsequently
developed by the subrecipient are to be forwarded in a supplemental incident
report.

The reporting procedures do not supersede the responsibility for subrecipients fo
safeguard WIA funds by taking prompt and appropriate corrective action when any
evidence of a violation of WIA or its implementing regulations is found.

Reporting:

Within one workday of detection or discovery of information alleging fraud,
abuse, or other criminal activity involving WIA funds, a written incident report
shall be prepared by the detecting entity. The report must be submitted on the
attached form or similar document containing the requested information.

Submit the report to:

Attention: Compliance Resolution Unit
Compliance Review Division, MIC 22M
Employment Deveiopment Department
P.O. Box 826880

Sacramento, CA 94280-0001

And to the OIG at their Web site www.oig.dol.gov/hotnet1.htin, by telephone at
1-800-347-3756, by fax to (202) 693-5210, or by mail to:

Office of Inspector General

United States Department of Labor

200 Constitution Avenue, NW., Room S-5506
Washington, D.C. 20210

Allegations considered to be of an emergency nature may be reported by telephone to,
the Compliance Resolution Unit Supervisor at (916) 653-3270 and by calling the
OIG/DOL Hot Line at 1-800-347-3756 and followed immediately thereafter by a
written incident report.

The Workforce Investment Division will forward any incident report it receives to CRD.
The CRD wiil record any incident report it receives in the WIA Incident Report System
and forward the incident report to DOL/ETA, Region 6, within one working day of
receipt. However, CRD may have to contact the reporting entity for clarification or
additional details prior to forwarding it to Region 6. Concurrently with its transmittal of
the incident report to Region 6, CRD will, when applicable, notify the reporting entity to
take appropriate action to recover misspent funds, or to contain its financial liability.

Upon receipt, ETA Region 6 will forward the incident report to DOL Regionai OIG,
San Francisco. Subsequently, Region 6 will advise EDD of the action to be taken by
DOL Regional OIG. if OIG decides to investigate the incident, CRD will wait for OIG's
- results before commencing the state-level formal resolution. If OIG decides not to
investigate the incident, CRD will request, when appropriate, a special monitoring
review or an investigation by the appropriate state entities. Otherwise, CRD will require
the subrecipient to submit its fact finding and local resolution.
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Whenever the entity reporting the allegation of an incident believes that immediate
action to prevent further financial loss or other damage is necessary, or recovery of
funds or property may be impeded if immediate action is not taken, the reporting entity
has the responsibility to take any action it deems appropriate, including contacting the
local law enforcement agency. Any immediate action taken or planned by the
reporting entity must be reported to CRD when the incident report is submitted.

Allegations of fraud, abuse, or other criminal activity in WIA-funded programs
may originate from sources other than subrecipients. Such sources may include
informants, independent audltors or local law enforcement agencies. Whenever
EDD receives an allegation from such source, CRD will prepare an incident report
(DOL Form DL 1-156) and submit it to Region 6, in accordance with this directive.
In such a case, CRD will, when appropriate, inform the subject subrecipient of the
incident reported and advise the latter of the need to take certain action.

During an investigation, based on a report of fraud or abuse, DOL OIG investigators or
auditors may contact a subrecipient regarding an incident of which the subrecipient was
not previously aware. Upon learning of the incident from federal sources, the
subrecipient should contact CRD to determine whether the latter is aware of the
incident. If the subrecipient is not aware of the aflegations but CRD is; then the latter
will, when appropriate, inform the former of the specific allegations contained in the
incident report.

ACTION:
Bring this directive to the attention of all affected staff.

INQUIRIES:

-If you have any questions about the information contained in this directive, please
contact your assigned Regional Advisor at (916) 653-6347 or Georganne Pintar
Baldwin, Local Policy Guidance Unit Manager, at (916) 654-7611.

/S/! BILL BURKE
Chief
Workforce investment Division

Attachments are available on the Internet:

1. Glossary of Terms (PDF)
2. Incident Report Form (DOC)
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" WORKFORCE INVESTMENT ACT (“WIA™) Contract #: 06-Y-03
Funding: Title I Youth

Modification #1

Qakland Private Industry Council, Inc., (“Oakland
PIC”), as One-Stop System Administrator for the
Oakland Workforce Investment Board (“Oakland WIB”)

Modification of AGREEMENT (“Contract™) made by and between the following parties:

Oakland Private Industry Council, Inc. Pivotal Point Youth Services, Inc.
(“Oakland PIC”) 2647 International Blvd., Suite No. 320
1212 Broadway, Suite 300 Oakland, CA 94601

Oakland, CA 94612 '

Contact: Pedro Toledo Contact: La Tronda Lumpkins

Phone: (510) 768-4418 Phone:  (510) 536-5424

The parties execute this contract modification according to the terms specified below:

1. Date of Modification : July 1, 2007
2. Contract Term
Contract Effective Date: July 1, 2006
Performance period: July 1, 2006 through June 30, 2008
3. Obligations/Payment Provisions
Carried Over Program Funds from performance period 06-07 | $18,754.00
Carried Over Wages and Support Services funds for participants $11 45337

enrolled in Program Year 06-07

Program Funds intended for performance period 07-08 $ 86,060.00
Wages and Support Services funds intended for participants enrolled in

$ 35,266.42
Program Year 07-08

Total | $151,533.79

Number of Out-of-School Participants carried over from performance 10
period 06-07
Number of new out-of-School Participants to be enrolled during
) 18
performance period 07-08
' _Total number of participants to be served during 2007-08 28

Note: Contractor must keep track of all supportive services expenditures separately. Over-
expenditures that may occur will not be covered during the course of the Program Year. In
addition, please note that all childcare 1s provided through Bananas (an Oakland PIC independent
contractor) by purchase order submitted to the Oakland PIC’s Program Oversight Department.
Transportation expenses will only be reimbursed if the proper back-up documentation is provided.
All client files must reflect supportive and other services provided.
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"4, " Purpose of Modification
a. To modify the performance period

b. To clearly identify the amounts available from the prior performance period (2006-07) as
well as the total number of participants to be served (1.e., carried over from previous years
plus those enrolled during the current performance period).

c. The total amount of funding under this Agreement has also been updated in Section
10.3(a) “Funding Allowances By Category/Expenditure Tracking.”

Wages, Stipends and Supportive Services

A total of $46.679.79 has been allocated for supportive services and wages for the period
July 1, 2007 through June 30, 2008, and may be used for:

Supportive services, stipends and wages for clients. A portion of these funds
($11,453.37) will be used for clients enrolied between Julv 1, 2006 and June 30, 2007
who are still active or on follow-up during this period. The remainder of the funds
($35.266.42) will be used for those clients enrolled between July 1. 2007 and June 30,
2008. Contractors must track these expenditures separately so as {o ensure that no
overspending occurs, and to establish a mechanism for estimating and securing future
funding that is adequate for youth in this and future years. Attachment E provides the
definition agreed upon on the use of funds for stipends and/or bonuses to be paid to
participants for accomplishing a given benchmark.

—

d. All other terms and conditions remain the same.

This Contract modification consists of all items and exhibits in the original contract, all of which
have been examined and agreed upon, as evidenced by this signing.

Qakland Private Industry C omud Inc. Pivotal Poyu‘ch Services, ﬁ
éE % ///—\ By: /M W

Gay Plair Cobb Lg/A'ron Lumpkms
Chief Executive Officer ecutive D1rector 7
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WORKFORCE INVESTMENT ACT (*WIA”)

Contract &#: 06-Y-03

Local Workforce Investment Area of Oakland (“LWIA™) Funding Title: T Youth

AGREEMENT made by and between the following parties:

Oakland Private Industry Council, Inc.
(“Oakland PIC”) as System Administrator for
the Oaktand Workforce Investment Board
(“WIB") |

1212 Broadway, Suite 300

Oakland, CA 94612

Contact: Pedro Toledo
Phone: (510) 768-4418

Pivotal Point Youth Services, Inc.
2647 International Blvd., Suite No. 320
Qakland, CA 94601

Contact: La Tronda Lum;_akins
Phone:  (510) 536- blDitx 2o%

The parties execute this Contract according to the terms specified below:

-Al. Term
Contract Period: July 1, 2006 through June 30, 2008
Effective Date: July 1, 2006
Performance period: July 1, 2006 through June 30, 2007
2. Tvype of Contract

The State funds avaiiable and allocated under the WIA that are hereby obligated by the Oakland
PIC, as authorized representative for the Qakland WIB, are to be paid according to applicable

regulations and rules governing Performance-Based Contracts.

3. Obligations for the Period July 1. 2006 throueh June 30, 2007

Program Funds: $ 86,060.00
Participant Wages and Supportwe Services: $35,266.42
Total: $121,326.42
Number of Participants - Out-of-School Youth 18

Note: Contractor must keep track of all supportive services expenditures separately. Over-
expenditures that may occur will not be covered during the course of the Program Year. In
addition, please note that all childcare is provided through Bananas (an Oakland PIC independent,
contractor) by purchase order submitted to the Oakland PIC’s Program Oversight Department.
Transportation expenses will only be reimbursed if the proper back-up documentation 1s provided.
All client files must reflect supportive and other services provided.

This Contract consisis of all items and exhibits attached and/or referenced, all of which have been
examined and agreed upon, as evidenced by this signing.

OAK§ A EINDIW[L ING.

Gay Plair]Cobb

w Chief Executive Officer

Page 1 of 24



!

The purpose of this Contract 1s to set forth the responsibilities of Pivotal Point Youth Services, Inc. as a
Contractor to provide youth employment and training-related services. These services are contracted by
the Qakland Private Industry Council, Inc., as the agent for the Oakland Workforce Investment Board .
(“WIB”), and pursuant to the Workforce Investment-Act (“WIA™).

1.0

GENERAL TERMS AND CONDITIONS

The Contractor, for and in consideration of all covenants, conditions, and stipulations contained in
this Contract, agrees to the following:

I.1

1.2

1.3

1.4

1.5

This contract, with its attached exhibits embodies the entire agreement between the
Osakland PIC and the Contractor. The parties to this contract shall not be bound by nor
be hiable for any statement, representation, promise, inducement, or understanding of
any kind or nature not stated herein. No changes, amendments, or modifications of any
of the terms and conditions stated herein shall be valid unless reduced to writing and
signed by both parties, except as stated in provision number 4.2 of this contract.

This contract is authorized under the federal Workforce Investment Act (i.e., WIA or
Public Law 105-220 at 29 USC 2801 et seq.), its regulations (i.e., at 20 CFR Part 652
et al.), the State of Califormia’s mmplementing legislation in its Government and
Unemployment Insurance Codes, the Living Wage Ordinance of the QOakland
Municipal Code, and all other federal, state, and local laws cited in them and this

contract.

Should any part, term, or provision of this contract be decided by a court to be illegal
or in conflict with federal, state, or local law, the valdity of the remaining portions
and provisions of this contract shall not be affected thereby.

Any labilities or disputes as may arise under this Agreement are between the parties to it;
and neither the federal government represented by the U.S. Department of Labor, nor the
State of Caiifornia is a party to this Agreement, and no legal liability on the part of any of
them is implied under the terms of this Agreement.

The Contractor shall indemnify, defend and hold harmless, the Qakland PIC/-Qakland
WIB and the City of Oakland, and their officers, agents and employees, from any and ali
liabilities and claims of any nature or damages of any character whatsoever, including
death, sickness or injury to persons or property from any cause whatsoever arising from or
connected with the operations or services of the Contractor, resulting from the conduct,
negligent or otherwise, in whole or in part, of the Contractor, its agents, representatives, or
employees to the extent permitted by law.

The Contractor, and the agents and employees of the Contractor, in the performance of
this Agreement, shall act in an independent capacity and not as officers or employees or
agents of the Oakland PIC/ Oakland WIB, or the City of Oakland.

Contractor shall provide access to the Oakland PIC, Oakland WIB, the City of Oakland,
the State of Califorma and the U.S. Department of Labor, and their authorized
representatives, to financial records, supporting documents, statistical records and all other
records pertinent to this Agreement for the purpose of making audits, exams, excerpts and
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1.6

1.7

1.8

transcription, at all times that the grant is in force and for a period of three (3) years
thereafter, and pursuant to the use of WIA funds. Such records must be retained for that
same period or until notified by the Oakland PIC/QOakland WIB/City of Oakland that there
18 no further need for retention.

Grievance'

Grievances arising under a WIA-funded program whether related to program or Equal
Opportunity issues will be limited to the interpretation and application of federal/state
regulations, Oakland PIC, and state/Department of Labor policies and procedures. Such
grievances will not include interpretation of the contents of this Contract. Resolution of
grievances will be in accordance with policy established by the Department of Labor, the
State of California, the Workforce Investment Act, and the Oakland PIC.

The consideration to be paid to Contractor in accordance with the payment provisions in
this Contract shall be for the performance of the services and functions under the Contract.
Such consideration will not exceed the total costs of the project as stated in this Contract
unless changes due to circumstances affecting this Contract have resulted in a
modification document agreed upon and executed by the parties, or otherwise executed in
accordance with the terms of this Contract.

CITY OF OAKLAND LIVING WAGE ORDINANCE

Pursuant to the “Rules and Regulations for Implementation of the Living Wage Ordinance
for the City of Oakland and the Redevelopment Agency of the City of Oakland™: This
Contract is subject to the Living Wage Ordinance of the Oakland Municipal Code and its
implementing regulations if it is for an amount of $25,000 or more, or if it is amended to
increase the Contract amount by $25,000 in any twelve-month period thereafter. The
Ordinance requires among other things, submission of the Declaration of Compliance
attached and incorporated herein as Attachment B and made part of this Contract. Note:
Attachment B should be completed and returned to the Oakland PIC no later than
one week after signing this Contract. In addition, unless specific exemptions apply or a
walver 1s granted, the Contractor shall provide the following to its employees who
perform services under or related to this Contract:

a. Minimum Compensation - Said employees shall be paid an initial hourly wage rate of
$10.07 with health benefits or $11.58 without health benefits. These initial rates shall
be upwardly adjusted each year no later than April 1 in proportion to the increase at
the immediately preceding December 31 over the year earlier level of the Bay Region
Consumer Price Index as published by the Bureau of Labor Statistics, U.S. Department
of Labor.

b. Health Benefits - Said full-time and part-time employees paid at the lower living wage
rate shall be provided health benefits of at least $1.25 per hour. Contractor shall
provide proof that health benefits are in effect for those employees no later than thirty-
(30) days after execution of the contract or receipt of City financial assistance.

c. Compensated Days Off - Said employees shall be entitled to twelve compensated days

off per year for sick leave, vacation or personal necessity at the employee’s request
and ten uncompensated days off per year for sick leave. Employees shall accrue one
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2.0

compensated day off per month of fu]]l time employment. Part-time employees shall
accrue corpensated days off in increments proportional to that accrued by full-time
employees. The employees shall be eligible to use accrued days off after the first six
months of employment or consistent with company policy, whichever 1s sconer. Paid
holidays, consistent with established employer policy, may be counted toward
provision of the required compensated days off. Ten uncompensated days off shall be

- made available, as needed, for personal or immediate family illness after the employee

has exhausted his or her accrued compensated days off for that year.

. Federal Earned Income Credit (EIC) - Contractor shall inform said employees

who eam less than $12.00 per hour that he or she may be eligtble for EIC and
shall provide forms to apply for advance EIC payments to eligible employees.

Contractor shall provide to all employees and to the City of Qakland’s Office of
Contract Compliance, written notice of its obligation to eligible employees under the
City’s Living Wage requirements. Said notice shall be posted prominently in
comununal areas of the work site(s) and shall include information set forth in Sections
(a) through (d) above.

Contractor shall provide all written notices and forms required above in English,
Spanish or other languages spoken by a significant number of employees within tharty-
(30) days of employment under this Contract.

. Reporting - Contractor shall maintain a listing of the name, address, date of hire,

occupation classification, rate of pay and benefits paid for each of its employees and
submit a copy of the list to City of Oakland’s Contract Comphliance by March 31, June
30, September 30, and December 31 of each year during the applicable compliance
period. Failure to provide this list within five days of the due date will result in
liquidated damages of five hundred dollars {($500.00) for each day that the list remains
outstanding. Any fine imposed must be paid from non-WIA funds. Covered
contractors, and CFARSs shall maintain payrolls for all employees and basic records
relating thereto and shall preserve them for a period of at least four (4) years after
expiration of the compliance period.

. Contractor shall require subcontractors that provide services under or related to this

Contract to comply with the above Living Wage provisions. Subcontractor shall
include the same or similar provisions as those set forth m Sections (a) through (g)
above in its subcontracts. Copies of said subcontracts shall be submitted to the City of
Qakland’s Office of Contract Compliance.

Furthermore, Contractor shall include the above requirements in its subcontracts for
services related to this Contract.

INSURANCE COVERAGE

Contractor agrees, during the term of this Contract (including any extensions), to keep in effect its
self-insured or other insurance policies as required by law; and to provide coverage, as applicable,
that may be required by the performance of the. Contract in the following minimum requirements:
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3.0

4.0

2.1 Workers' Compensation in accordance with the provisions of Section 3700 of the State of
California Labor Code; or, if Workers Compensation ts not applicable, Medical and
Accident insurance 1n the amount of one muilion dollars (§1,000,000), for injury or disease
resulting from an individual's participation in any activity;

2.2 General Liability Coverage in the amount of one million dollars (§1,000,000) including,
but not limited to, accident coverage on an "occurrence" basis and coverage of both
personal injury and bodily injury. Such coverage will provide that no other insurance in
which the Oakland PIC or Oakland WIB/City of Qakland is a covered party will be called
upon to contribute to a loss. Contractor shall name the Qakland PIC, Oakland WIB/City
of Oakland, their officers, employees and agents as additional insured under the policy.

2.3 If Contractor uses vehicles in the performance of this contract, Contractor will provide
evidence of Auto Liability Coverage in the amount of one million dollars ($1,000,000).

Contractor must provide evidence of current insurance by providing Qakland PIC with
certifications of insurance coverage pursuant to the requirements above. Payments to Contractor
on this Contract may be withheld if current certifications are not on file with Oakland PIC at the
time a payment is due. It is the Contractor’s responsibility to update the certification on file to
ensure the most recent certification has been given to Oakland PIC.

FUND AVAILABILITY

All funding under this Contract is contingent upon the availability of federal and state funds, and

continued federal, state and local authorization to expend them. This Contract is subject to

modification or termination due to actions taken by the federal, state, local governments, or the
City of Oakland or Oakland WIB that result in a frustration of the Contract purpose. Further, any
unearned payments under this Contract may be, at the OQakland PIC’s/Oakland WIB's sole
discretion, suspended or terminated in the event of the Contractor's refusal to accept any added
conditions imposed by the State of California/U.S. Department of Labor and/or the Oakland
PIC/Oakland WIB/City of Oakland at any time.

MODIFICATION AND TERMINATION

4.1 This Contract may be modified or terminated prior to its completion date by agreement of
both parties as indicated by a mutually stgned modification document

4.2 The Oakland PIC may terminate thts Agreement and be relieved of payment of

constderation should Contractor fail to perform the duties of this Agreement at the time
and manner provided or fail to comply with any requirement of the WIA, or with Jocal
policy. Additionally, the Oakland PIC may unilaterally and immediately terminate this
Agreement and be relieved of payment if: Contractor delays execution of a modification
beyond ten (10) working days of receipt; or if performance falls significantly under plan,
or if, in the Oakland PIC’s sole opinion, Contractor grossly mismanages any fiscal and/or
programmatic terms and conditions contained in this Agreement., In the event of
termination, the Oakland PIC shall notify Contractor ten (10) days in advance in writing of
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5.0

6.0

the effective termination date, the reason for the termination of Agreement, and
procedures to be used for concluding all activity relating to the Agreement. The Oakland
PIC shall not be liable for any new obligations incurred by Contractor after the notice of
termination date, nor shall Contractor be permitted to provide services to new participants
after the notification date. '

4.3 All notices of modification or termination shall be in writing and be delivered personally
or by deposit in the U.S. Mail postage prepaid, “certified mail, return receipt requested”,
and will be deemed to have been given at the time of personal delivery or of the date of
postmark by the U.S. Postal Service.

Notices to the Contractor will be addressed to:
La Tronda Lumpkins

Executive Director

Pivotal Point Youth Services, Inc.

2647 International Blvd., Suite 320

Oakland, CA 94601

Notices to the Oakland Private Industry Council, Inc. will be addressed to;
Pedro Toledo

Director of Program and Performance Oversight

QOakland Private Industry Council, Inc.

1212 Broadway, Suite 300

Oakland, CA 94612

ASSIGNMENT
Contractor may not assign this Contract in whole or in part, unless otherwise agreed to in writing
by the Oakland PIC. Contractor shall enter into no subcontracts for work or services covered by

this Contract, nor any consultant agreements, unless such arrangement is outlined in Attachment
A, "Statement of Work", or written approval has been granted by the Qakland PIC in advance.

REPORTING FRAUD, WASTE ABUSE AND CRIMINAL ACTIVITY

6.1  Contractor must not engage in and must advise Oakland PIC directly and immediately of
any apparent improper or fraudulent use of WIA funds that comes to Contractor's
attention; or of any apparent supplying of misinformation to Oakland PIC, the Oakland
WIB, or their representatives. WIA regulations, Title 20 CFR Section 667.505 and
667.630, require that information and complaints involving criminal fraud, waste, abuse or
other criminal activity must be reported immediately through the Department of Labor’s
Incident Reporting System to Office of the Inspector General (OIG), with a copy
simultaneously provided the Employment and Training Administration.

6.2  WIADQ2-3, incorporated by reference and made a part of this Contract, delineates the
State-imposed requirements to report all instances of fraud, waste and abuse, and criminal
activity to OIG and the Compliance Review Division (CRD) within one working day of
the detection of the incident.
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7.0

6.3 -

Further, Contractor shall, in addition to the above reporting, also submit a copy of such

* report to the Oakiand PIC at the same time.

ASSURANCES AND CERTIFICATIONS

In the performance of services and functions under this Contract, Contractor assures and certifies:

Safeguard Against Fraud & Abuse/Statement of Non-Discrimination

7.1

72

7.3

7.4

7.5

7.6

Contractor will administer its programs under the WIA in full compliance with safeguards
against fraud and abuse as set forth in federal and state regulations, directives and policies.

No portion of Contractor’s WIA program will in any way discriminate against, deny
benefits to, deny empioyment to or exclude from participation any persons on the grounds
of race, color, sex, sexual orientation, age, handicap, or political/religious affiliation or
beliefs; and 1t will provide services to those most in need of them and most able to benefit
from them, including but not limited to, low incorne persons, disabled individuals, persons
facing barriers to employment commonly experienced by older workers, and persons of
limited English-speaking ability.

Program activities will be available to all eligible individuals regardiess of religious
affiliation or non-affiliation. WIA participants shall in no way perform or assist in the
performance of activities that are sectarian in nature.

Participation in programs and activities financially assisted 1n whole or in part under this
Act shall be open to citizens and nationals of the United States, lawfully admitted
permanent resident aliens, lawfully admitted refugees and parolees, and other individuals
authorized by the Attorney General to work in the United States.

No individual will be intimidated, threatened, or coerced, or discriminated against because
of filing a complaint, furnishing information, or assisting or participating in any manner in
an investigation, compliance review, hearing or any other activity related to the
administration of WIA,

Contractor has and adheres {o established personnel policies with respect to hiring
practices, promotion, demotion, leave and holiday practices, termination criteria and
disciplinary practice, which reflect the City of Oakland/Oakland WIB and the Oakland
PIC policies with regard to equal opportunity employment.

Administrative Regulations

7.7

As applicable, Contractor will comply with applicable administrative provisions of the
Department of Labor Federal Regulations (29 CFR part 95 or 29 CFR part 97), and the
Office of Management and Budget (OMB) Circulars A-87, A-133 and A-122, as well as
applicable state regulations.

Page 7 of 24



7.8

Contractor recognizes that all powers not explicitly vested in the Contractor by this
" Contract remain with the Qakland PIC.

Confidentiality of Client Files

1.9

Contractor will maintain the confidentiality and security of all participant files, including
medical records; no information will be divulged to any outside party without the express
written permission of the participant except, as necessary for purposes of performance or
evaluation, to persons having authorized responsibility under the applicable grant, and to
the extent necessary for proper administration by the Contractor and/or Oakland
PIC/Oakland WIB. k

The contractor shall notify the PIC’s Information Security Office (or Officer) of any
actual or attempted information security incidents within 24 hours of initial detection by
telephone at (510) 768-4418. Information security incidents include, but are not limited
to, any event (intentional or unintentional) that causes the loss, damage, or destruction or
unauthorized access, use, modification, or disclosure of information assets.

The contractor shall cooperate with the PIC and other entities designated by it in any
investigation of security incidents. The system or device affected by an information
security incident and containing confidential data obtained in the administration of this
program shall be immediately removed from operation upon confidential data exposure
or a known security breach. It shall remain removed from operation until correction and
mitigation measures are applied.

If the coniractor detects a breach in the security of the information system {including any
paperwork supporting data in the electronic system), which contains confidential data
obtained under this contract, then the contractor is required to provide written
notification to individuals who may be adversely affected by that breach pursuant to
California Civil Code section 1798.82.

Compliance with Equal Opportunity and Nondiscrimination State and Federal WIA Laws &

Regulations

7.10

Contractor shall comply with all provisions of state and federal equal opportunity and
nondiscrimination laws including, but not limited to:

- The Workforce Investment Act of 1998, Title 188

- Title VI of the Civil Rights Act of 1964, as amended

- Title VII of the Civil Rights Act of 1964, as amended

- The Age Discrimination Act of 1975, as amended

- Sections 503 and 504 of the Rehabilitation Act of 1973, as amended

- Title IX of the Education Amendments of 1972, as amended

- Title 29 CFR Part 37 ,

- Title 29 CFR Part 32, Nondiscrimination on the Basis of Handicap i programs and
activities receiving or benefiting from Federal Financial Assistance

- The Americans with Disabilities Act of 1990, as amended

- Equal Employment Opportunity - Executive Order 11246, as amended by Executive
Order 11375, and as supplemented by regulations at 41 CFR part 60
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- All promulgating rules and regulations associated with these laws and orders.

With regard to people with disabilities, Contractor will provide disabled participants with
as broad an assortment of services as possible mcluding but not limited to: physical access
to Contractor’s facilities; linkages with agencies serving the disabled; and materials
adaptable for use with the disabled.

Contractor agrees to include the following language on all program materials it *
distributes to the public and/or its participants: “(agency name)” is an Equal
Opportunity Program. Auxiliary aids and services are available upon request to
individuals with disabilities. For TDD: Call (800) 735-2929 for California Relay

Service™.

Compliance with Relevant Federal (and Appendices), State and Local Laws

7.11  Contractor certifies that Contractor:

a. Will comply with the Workforce Investment Act (WIA) and all of its promulgating
regulation and rules.

b. Will comply with the Drug Free Workplace Act of 1988.

c. Isin compliance with all applicable federal, state, and local laws governing work place
health and safety conditions, payment of wages, collective bargaining, labor relations,
and any other regulations affecting personnel who are mandated by law or legal

agreement.

d. Will comply with all applicable standards, orders or regulations pursuant to the Clean
Air Act and Federal Water Pollution Control Act, as amended.

¢. Will comply with all applicable federal, state, and local laws pertaining to copyrights
as described in Section 19 of the WIA Subgrant Agreement (Attachment C).

7.12  Contractor understands that the Oakland PIC/Oakland WIB and the Department of Labor
shall have unlimited rights to any data first produced or delivered under this Contract.

Conflict of Interest

7.13  Contractor and the members of the governing board, and persons under employ shall
avoid any actual or potential conflicts of interest or circumstances of nepotism.

Every reasonable course of action will be taken by the Contractor to maintain the
integrity of the expenditure of public funds under this contract and to avoid any
favoritism, questionable, or improper conduct. The contract shall be administered in an
impartial manner, free from personal, financial, or political gain. The contractor and its
employees will avoid situations that give rise {o a suggestion that any decision was
influenced by prejudice, bias, special interest, or personal gain and due diligence shall be
exercised to avoid situations that may give rise to an assertion that favorabie treatment is

being granted to friends or associates.
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No relative by adoption, blood, or marriage of any person authorized by the Contractor
to make enrollment or hiring decisions shall be the recipient of favorablc treatment from
the Contractor.

An employee or policy maker of the Contractor shall not solicit or accept money or any
other consideration from a third person for the performance of an act that is reimbursed,
in whole or part, by the Contractor. Supplies, materials, equipment, and other services
purchased with Contractor funds shall be used soiely for purposes authorized under this
contract.

In addition to those of the federal Workforce Inivestment Act, the provisions of sections
1091.2 and 87100 et seq. of California’s Government Code apply to all pohcy makers
and employees of the Contractor.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion. Lower
Tier Covered Transactions

714 Contracting Agency certifies that:

a. Neither Contractor nor Contractor’s principals or employees are presently debarred,
suspended, proposed for debarment, declared inefigible, or voluntarily excluded from
participation in this transaction by any federal department or agency;

b. Where the prospective recipient of federal assistance funds is unable to certify to any
‘of the statements in this certification, such prospective recipient shall attach an
explanation to this Coniract;

c. The certification in this clause is a material representation of fact upon which reliance
was placed when this transaction was entered into. If it is later determined that the
prospective recipient of federal funds knowingly rendered an erroneous certification,
in addition to other remedies available to the federal government, the DOL may pursue
available remedies, including suspension and/or debarment;

d. The prospective recipient of federal assistance funds shall provide immediate written
notice to Oakland PIC if at any time the prospective recipient of federal assistance
funds learns that its certification was erroneous when submitted or has become
erroneous by reason of changed circumstances;

e. The terms "covered transaction”, "debarred", "suspended"”, "ineligible", "lower tier
covered transaction”, "pammpant" "person”, and "voluntarily exchuded", as used in
this clause, have the meanings set out in the Definitions and Coverage sections of rules
implementing E.O. 12459; and

f.  The prospective recipient of federal assistance funds agrees that should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier
covered transaction with a person who 1s debarred, suspended, declared ineligible, or
voluntarily excluded from participation.
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State and Federal Lobbying Laws and Regulations

7.15  Contractor will comply as applicable with all provisions of state and federal lobbying laws
and regulations pursuant to Section 1352, Title 31 of the U.S. Code, and 34 CFR Part 82.

Contractor certifies that:

a.

No federally appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
employee of a Member of Congress in connection with the awarding of any federal
contract, the making of any federal grant, the making of any federal loan, the entering
into of any cooperative agreement, and the extension, continuation, renewal,
amendment, or modification of any federal contract, grant, loan or cooperative
agreement.

If any funds other than federally appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or ant employee of
a Member of Congress in connection with this federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form-
LLL “Disclosure Form to Report Lobbying” in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the
award documents for all sub-awards at all tiers (including subcontracts, subgrants, and
contracts under grants, loans, and cooperative agreements) and that all subrecipients
shall certify and disclose accordingly.

Reporting Reguirements

7.16  Contractor will:

a.

Cooperate with requests for reporting and is aware that the Oakland WIB may require
the Oakland PIC to provide additional or different reporting requirements. Contractor
agrees to assist in modification of reporting templates 1f it is needed.

Comply with the City of Oakland’s Job Training Performance Standards (JTPS)
reporting requirements and will submit to the Oakland PIC any and all information as
is, or may be, necessary for the Oakland PIC to complete the JTPS template and the
Job Training Automation (JTA) system data requirements.

Contractor understands and agrees that the Oakland PIC will withhold any and all
payments that would otherwise be due Contractor if Contractor fails to provide any of
the required reporting information to the Oakland PIC or the Oakland WIB/City of
Qakland in accordance with the reporting requirements in a timely manner or pursuant
to the required reporting schedule for JTPS reporting should such reporting be
necessary. Substantial or consistent failure to meet these reporting requirements may
result in a fine of $200 and/or termination of the Contract. '

-
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8.0

STATEMENT OF WORK PROVISIONS

8.1

8.2

8.3

8.4

8.5

The terms and definitions cited in the WIA and its regulations are expressly applicable to
the work to be performed under this Contract.

Activities conducted by Contractor under this Contract shall include those services listed
in the Statement of Work (Attachment A), and shall result in attained performance levels
as set forth in the Statement of Work.

Contractor shall accept into its program those participants who are most in need and most
able to benefit from services offered. Contractor must, for each participant, perform an
objective assessment, create an Individual Service Strategy (ISS), provide preparation for
post secondary educational opportunities, and continue to evaluate each participant's
progress towards attaining the career objective identified in the ISS. Contractor will also
provide retention services for participants in accordance with the WIA/Qakland PIC
policies for at least one year after program exit. Progress records and records related to
year-round activities for each participant must be maintained according to procedures,
standards and forms acceptable to the Oakland PIC.

Contractor must adhere to the following follow-up requirements for at least twelve (12)

" months as set forth i Section 664.450 of the WIA regulations:

a. Follow-up services for youth may include:

- Leadership development and supportive service activities;

- Regular contact with a youth participant’s employer, including assistance in
addressing work-related problems that arise;

- Assistance in securing better paying jobs, career development and further
education; =

- Work-related peer support groups;

- Adult mentoring; and

- Tracking progress of youth in employment after training.

b. All youth participants must receive some form of follow-up services for a minimum
duration of tweive (12) months. Follow-up services may be provided beyond twelve
(12) months at the State or Local Board’s discretion. The types of services provided
and the duration of services may be determined based on the needs of the individual.
The scope of these follow-up services may be less intensive for youth who have only
participated in summer youth employment opportunities (WIA Sec.129(c) (2)(I)).

Contractor must maintain all records and follow all procedures, as necessary, in
accordance with those set forth by the Oakland PIC in order to:

a. Ensure appropriate and adequate documenting of any payments made or distributed to
pariicipants. In accordance with Qakland PIC policy, it is understood that at no time
shall Contractor provide participants with direct cash disbursements (including but not
limited to cash for bus or BART tickets) uniess expressly authorized to do so.

b. Ensure proper submission of invoices in a timely manner to allow the Oakland

PIC/City of Oakland to report to the State as required.
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c. Ensure that all expenses on participant’s behalf are properly tracked and specifically
crogs-referenced 1n the participant’s file as reflected in the case notes for services

provided.

8.6 . Contractor must monitor Contract performance in the manner stated in the Statement of
Work, and if requested, will submit to the Oakland PIC a narrative report detailing
program progress, any operating difficulties and, if applicable, proposed corrective action.

Contract will be monitored by Qakland PIC and may be part of monitoring conducted by
the City of Oakland, Oakland WIB, the State or the Department of Labor in accordance
with policies of those entities.

8.7  Contractor’s performance will be measured by the following indicators as set forth in
Section 666.100 of the WIA regulations:

a. For youth ages 14-18:
- Attainment of basic skills goals, and, as appropriate, work readiness or
occupational skills goals;
- Attainment of secondary school diplomas and their recognized equivalents; and
- Placement and retention in postsecondary education, advanced training, military
service, employment, or qualified apprenticeships.

b. For youth ages 19-21:

- Entry into unsubsidized employment;

- Retention in unsubsidized employment six (6) months after entry into the
employment;

- Eamings received in unsubsidized employment six (6) months after entry into the
employment; and .

- Attainment of a recognized credential related to achievement of educational skills
(such as a secondary school diploma or its recognized equivalent), or occupational
skills, by participants who enter post-secondary education, advanced training or
unsubsidized employment.

c. Contractor must submit all participant goals and relevant forms within thirty- (30)
days of enrolling a client in the WIA youth program.

8.8 Contractor must actively cooperate with all requests for information and shall provide the
Oakland PIC and the City of Oakland with access to such facilities and records as are
necessary to establish Contractor’s compliance within the terms of this Contract. Contractor
shal] attend all meetings or sessions scheduled by the Oakland PIC for training on contractual-
related matters or program matters. Should Contractor after reasonable notice fail o attend a
meeting designated by the Oakland PIC as mandatory, the Oakland PIC may, at its sole
discretion, impose a fine up to $200 per unattended meeting. Any fine imposed must be patd
from non-WIA funds.
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9.0

CONTRACT PAYMENT PROVISIONS

Further explanations and/or modifications of the budget may be required, and payments to
Contractor shall be contingent upon the satisfactory submission of these items to the Oakland

PIC.

Fiscal Control and Accountability

9.1 All indirect costs to the Contract, if applicable, shall be supported by documents that
indicate current approval by a cognizant federal/state agency and be received and
approved by the Oakland PIC. These documents shall detail the rate calculation method
and the method by which the rate is apphed to WIA funds. In the absence of an approved
Indirect cost rate, a current, Oakland PIC-approved, cost allocation plan with full
explanation of revenues and prorated costs must be-filed with Qakland PIC prior to the

receipt of any WIA funds under this Contract.

9.2 If applicable, Contractor must adhere to all federal, state, and local laws with respect to
payment of employees, and maintain full and adequate documentation of employee
payroll, work time and attendance, leave and vacation time; and, where staff time 1s
allocated to different cost categories of contracts or funds, documentation shall be
maintained to show prorated time. Oakland PIC reserves the nght to establish maximum
amounts that may be expended for staff salaries funded under the Contract.

9.3 Contractor shall confine expenditures to funds negotiated and allocated to applicable cost
categories and program activities designated in the Contract or modification. Costs
incurred before or after the stated period of performance will not be reimbursed and are
the sole responsibility of the Contractor. In no event shall Oakland PIC be liable for
expenditures in excess of the amount and rate allowed in any cost category applicable to
the Contract or for any amount in excess of that obligated by the Oakland PIC as set forth

on the Title Page of this Contract or any modification.

The Contractor shall inform Oakland PIC in writing and in advance of any application for,
or receipt of, additional funding which will have a significant effect upon the quality or
cost for providing training under thts Contract.

9.4  Accrued Annual Sick Leave shall be taken prior to Contract completion if WIA payment
to staff is carried forward. Where personnel policies allow payment of unused annual and
sick leave to terminating employees, this policy shall apply to terminating WIA staff.
Costs to implement this provision are included in the approved Contract Budget and no
funds will be added at a later time for this purpose.

9.5  Contractor must keep Contract benchmark achievements and payments under continuous
review, and must document each benchmark attempted and/or achieved in the participant’s
Individual Service Strategy. When Contractor activities under this Contract fall
significantly under plan, Oakland PIC reserves the right to unilaterally deobligate funds
and amend the Contract accordingly. B

9.6 Allrevenues and expenditures under this Contract must be accounted for separately.
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9.7  Contractor's performance under this Contract will be monitored regularly and measured
against performance standards set forth. The Oakland PIC will perform scheduled and
unscheduled monitoring. If monitoring reports reflect that programmatic and/or fiscal
improvements or changes are required, Oakland PIC will require corrective action plans or
budget modifications, and, as necessary, this Contract will be so amended. Contractor
understands that budgets submitted must be in accordance with performance-based
achievements based on reasonable and necessary costs to achieve each benchmark.
Performance-based payments shall be based on clearly established benchmark payments
that can be justified to the Qakland WIB, the State, and Department of Labor.

Cost reimbursement payments for supportive services, wages and other approved training
related expenses must be based on actual costs and comply with all cost reimbursement
rules. Additionally, the tracking of supportive service costs and all training expenditures
must be accurately reflected in the case notes of each file.

9.8 Every officer, director, agent or employee who 1s authorized to receive or deposit funds,
issue checks or other instruments or payment for program costs incurred shall be covered

by a bianket position bond.

9.9  Uneamned payments under this Contract may be suspended or terminated upon refusal to
accept any conditions that may be imposed by the Department of Labor, the State of
California, the City of Qakland, the Oaktand WIB and/or Oakland PIC at any time.

9.10  Contractor shall maintain accounting systems which are in accordance with generally
accepted accounting practices and are in accordance with the Financial Management
System described in the U. S. Department of Labor, Office of Management and Budget,
Circular 102 and, where applicable, state circulars, containing all information related to
the audit of contracts. : ‘

9.11  All payment of WIA funds must be earned and payment of funds in excess of all terms
and conditions of this Contract pursuant to the benchmark achievement and payment
schedules shall be refunded to Oakland PIC within ten (10) working days of the contract
termination date.

9.12  If applicable, lease or rental of properties and/or equipment, upon approval by Oakland
PIC and/or the State of California, will be the Contractor's responsibility, 1f applicable.

9.13 Equipment purchased with WIA funds having an acquisition cost of five thousand dollars
(85,000) or more must be placed in a separate inventory log maintained for all WIA
equipment. Any movement from one location to another or any other disposition of
inventoried equipment requires prior written approval by Oakland PIC. Any item not
recalled by Oakland PIC at conclusion of the Contract is the responsibility of the
Contractor and must be safeguarded against loss or damage at all times. All equipment
purchased with WIA funds must be approved by Oakland PIC in advance of purchase in
accordance with the terms and conditions of this Contract and remain the property of
WIA,

9.14  Contractor shall comply with all financial management and fiscal procedures prescribed
by WIA, the Department of Labor, State of California, Oakland WIB and Oakland PIC
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9.15

including audit and contract closeout procedures, performance-based payments, and
reimbursement of costs.

Although Contract performance may have been accepted and reimbursement of costs or
benchmark payments made in consideration of claims or achievements, any cost
disallowance subsequently discovered through audit, closeout, or any other process, shall
be reimbursed by Contractor to Oakland PIC within thirty (30) calendar days of notice.

Audit Requirements (OMB Circular A-133, WIA Section 184, Title 20 CFR Section 667.200(b),

Title 29 CFR Part 95 or 97 (as applicable), Title 31 USC Chapter 75 and California Nonprofit

Inteprity Act of 2004, Section 12586

9.16

9.17

In accordance with OMB Circular A-133, Audits of Institutions of Higher Education and
Other Nonprofit Institutions, nonprofit institutions that receive $500,000 or more a year in
federal awards shall have a Single Audit or have an audit made of each federal award in
accordance with federal laws and regulations governing the programs in which they
participate. Additionally, also in accordance with Circular A-133, nonprofit organizations

- expending less than $500,000 in federal awards may not charge the cost of any audit to the

federal award.

Non-profits receiving less than $500,000 2 year in federal awards are exempt from federal
audit requirements, but records must be available for review by appropriate officials of the
federal grantor agency or subgranting entity.

In accordance with Section 627.480 of the Code of Federal Regulations, commercial
orgamizations that receive $25,000 or more in Federal financial assistance to operate a
WIA program shall have an audit performed.

Documentation:

All contractors must retain in their files documentation sufficient to verify any claims for
reimbursement of costs incurred and to verify payment for benchmark achievements. The
QOakland PIC will determine on a case-by-case basis, what documents each Contractor
must submit to support monthly invoices. All invoice payments are subject to verification
of JTA information submitted to Oakland PIC prior to verification visit.

Examples of underlying documents include:
a. Certificates, attendance records, etc.

b. WAGES:
- Time sheets showing total hours worked and hours worked on the Contract

- Timesheets signed by employee and supervisor

- Payroll records

- Fringe benefits

- Payroll tax deposits, coupons and receipts

- Invoices for health benefits indicating date of payment and check number
- Fringe benefit rate per employee, subject to approval by Oakland PIC
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c. OTHER:
- Invoice indicating date of payment and check number
"~ Percentage of cost allocated WIA budget

9.18  All obligations incurred in the performance of this Contract must be reported to the
Oakland PIC within thirty- (30) days following termination of this Contract in order to be
binding upon the Oakland PIC for reimbursement. Any obligations not reported within
the thirty-day period will be the sole responsibility of the Contractor.

10.0  PERFORMANCE-BASED CONTRACTING PROVISIONS _
One hundred percent {100%) of Contract for program services is performance-based and will be
paid in accordance with the performance benchmark chart attached as Attachment D in this
Contract.

10.1  Monitoring and Invoicing
a. Performance Based Monitoring/Invoice Verification:

All invoiced performance benchmarks accomplishments will be verified using the Job
Training Automation System (JTA). In addition, as needed, Program Monitors will
visit Contractor's site to review, verify and approve required back-up documentation
(such as case notes, certificates, attendance records, etc.) for all activities performed
and being invoiced. All invoice payment approvals will be based primarily on
verification of JTA information submitted to the Oakland PIC.

b. Compliance Monitoring:

In addition to invoice verification visits and periodic technical assistance sessions (as
necessary), Contractor will be monitored up to twice yearly for overall programmatic
functions and/or activities and is subject to additional monitoring should it become
necessary to ensure performance under or adherence to WIA regulations and this
contract.

10.2  Oakland PIC MIS Reporting Requirements:

Contractor shall submit all WIA forms and JTA-related information such as enrollment,
placement, goal or activity forms, exit, follow-up forms and other necessary items to
document client activity in the program to the Oakland PIC no later than Friday of the
second week of every month.

Contractor understands and agrees that the Oakland PIC wil] withhold any and all
payments that would otherwise be due Contractor if Contractor fails to provide any of the
required JTA-related information to the Oakland PIC or the City in accordance with the
Schedule set forth above. Substantial or consistent failure to meet these reporting
requirements may result in termination of the Contract

10.3  Funding Allowances By Category/Expenditure Tracking
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a. Wages, Stipends and Supportive Services

A total of $35,266.42 has been allocated for supportive services and wages for the
period July 1, 2006 through June 30, 2007, and may be used for:

- Supportive services, stipends and wages for clients enrolled between July 1, 2006
and June 30, 2007 active during this period, or who continue being served after the
end of the period. Contractors must track these expenditures separately so as to
ensure that no overspending occurs, and to establish a mechanism for estimating
and securing future funding that is adequate for youth in this and future years.
Attachment E provides the definition agreed upon on the use of funds for stipends
and/or bonuses to be paid to participants for accomplishing a given benchmark.

b. Over Enrollments

The Qakland PIC recognizes the possibility that some enrollees may drop out of the
program. Therefore, the Oakiand PIC will allow contractors to “substitute”
benchmark payments for an enrollee who has dropped out with those for an enrollee
for whom benchmark payments had not been available since they had been considered
an “over-enrolled” client. This substitution may only occur if it would result in NO
double payment for service, no service to a regularly enrolled client is compromised,
and the total budget is not exceeded. Contractor may access supportive service and
wage funds for the “over-enrolled” clients so long as all regularly enrolled clients’
services are not compromised and Contractor’s total supportive services, stipends and
wage budget is not exceeded.

¢. Tracking and Documentation

Contractor 1s responsible for tracking and documenting each funding category
expenditure separately. Each expenditure must match the category of funding with
verification that the funds were spent on that allowable category. Contractor must keep
track of which clients are being served and all benchmark payments for services to
those clients, with a list of “over-enrolled” that may be substituted in (for benchmark
payments) if a regularly enrolled 06/07 client drops out; wages and supportive services
funds for each enrolled client within the sub categories for wages and supportive
services. All supportive services and wage funding spent on clients MUST be recorded
and incorporated into the client’s file and be referenced in the case notes.
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ATTACHMENT A

STATEMENT OF WORK

1.

PROGRAM NARRATIVE

A. Description of Program Services:

The 10 Elements of WIA youth services will be addressed and provided by Pivotal Point
Youth Services (PPYS) and the Community College Foundation (TCCF). There will be at
least 18 out-of-school youth enrolled and served under this contract.

Tutoring Services, Study Skills Training, and instruction-leading to secondary school completion,
including drop-out prevention

TCCF’s One-to-One Tutoring (1-2-1) program emphasizes the tutor/mentor relationship to the
youth, in order to facilitate the youth’s hope and enthusiasm for learning, thus engaging the youth
in the tutoring services. The educational philosophy of the TCCF tutoring program is to view each
youth individually to create an approach of consiant positive reinforcement. Each youth is
matched with a tutor who has a complimentary personality and similar interests, as a core element
of the tutoring is the mentor relationship, which develops over time.

Tutors are typically college students who can be role models and encourage the youth to aspire
for educational achievement and the pursuit of higher education. The foundation of the 1-2-1
tutoring program is to provide in-home tutoring to each youth with a one-to-one approach.
Tutoring services will be made available and the youth may decide to have in-home tutoring or
participate in tutoring at the Occupational Regional Center, community college or other identified
tutoring site. TCCF has found greater success with the one-to-one approach because each youth
is receiving individualized attention rather than becoming one among many in the typical
classroom setting. The main focus of the tutoring program is to provide academic skill building
in the core subjects of Math and Reading, rather than simply homework assistance. The main
focus of the tutoring is to assess what skills each youth is lacking and work step-by step to build
these skills, at the same time increasing the youth’s self-esteem through their academic successes.
Youth complete pre-assessments in the key areas of Reading Comprehension and Mathematics:
During the assessments the tutor will observe what areas the youth has particular difficulties,
determine the appropriate teaching method based on how the individual child learns — visually,
auditory, kinesetic or a combination of styles. Each tutoring session is then focused on addressing
the youth’s needs that wil] best serve him or her. Tutors typically meet with their youth twice a
week; each session 1s one to two (1-2) hours long.

Two elements serve as the theoretical foundation of TCCF tutoring program. These elements are:
1) an individualized, self-paced approach that allows the youth to progress at his or her
developmental pace, and allows the tutor the time to observe and effectively teach new learning
strategies, and 2) the development of a significant attachment with a tutor with whom the youth
feels comfortable. The one-on-one structure allows the tutor to observe difficulties the youth may
be experiencing and to assist in developing effective compensation skills for any leaming
difficulties or disabilities the child may encounter. Tutoring is provided in the areas of Reading
Comprehension and language development and Math skills. Other subject specific tutoring may
be provided upon the demonstrated need of the youth. By building the basic literacy and
numeracy skills for the youth, )Jve wil} also be able to effectively meet the requirements of the new
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common measures proposed by WIA. At least 50% of the number of out-of-school youth
enrolled will receive tutorial services.

Alternative secondary schoo! services/offerings

The Intake and Assessment Specialist at Pivotal Point will make referrals to alterative school
programs for students who are/have not succeeded in the traditional high school settings. These
alternative programs help students get back on track while we continue o assist the youth with
job searching and employment counseling.

Paid or unpaid work experience (job shadowing/internships)

Our Job Coach thoroughly researches intemship opportunities for in-school youth in order to
provide various additional paid and unpai¢ work experience opportunities for youth participants.
The vocational stipends for most paid work experience opportunities are paid through Pivotal
Point utilizing private donations, corporate sponsorships and WIA funds. We are continually
developing and cultivating employer relationships for work experience/job placements for our
youth participants. These efforts are designed to provide opportumities for youth to learn
employability skills through hands on experience. The youth also have an opportunity to shadow
- working professionals in the community, hear career/professionals speakers and conduct
informational interviews. The internship program is an integral part of the overall program and is
used to provide work experience opportunities that enhance academic success. Youth
participating in this program, as with all other services provided, receive follow-up services for
twelve months.

Leadership Development
Addressing youth development and leadership issues is critical for foster youth, and others who

support them in achieving their future goals. Improvmg access and participation in this area
provides:

youth with the skills and abilities, both personally and within the community, to achieve a
successful transition into adult life
supporters with a pathway to assist the youth in planning for the future

ideas and avenues to implement specific leadership activities
a solid foundation to help youth become involved, responsible, and in charge of planning for their
own future

TCCF will offer three seminars to be held throughout the year. Each seminar will be two hours
long once a week for 12 weeks. The seminars will be small, serving up to 10 youth, in order to get
the most individual attention out of the experience. The seminar will consists of the following
elements: define what a leader is, pre/post self-assessment, terminology, exercises in teamwork -
team building activities, role models, Internet research, talents and qualities of a good leader,
speaking to an issue, and effective communication of message. During the team building activities
youth will examine what role a leader plays in the group. TCCF has provided shorter versions of
these seminars to youth who participating in California Youth Connection (CYC) and who are on
Youth Advisory Councils. The seminar will use the pre and post self-assessment of the youth's
leadership skills and qualities as a measurement tool. The youth are expected to show an increase
awareness of their personal leadership qualities and an improvement on their leadership skills.

The leadership development curriculum is designed to empower youth to think strategwally about
their lives, and communities, which enable larger impacts on the current economy.
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Occupational Skills Training

Occupational skills training opportunities are made available through the local adult schools,
nursing programs, pre-apprenticeship programs and other community training agencies. The ROP
offers excellent computer training, graphic design, floral design, security training, child
development and auto mechanics. The adult schools and nursing programs offer occupational
courses in medical assisting, home health aiding, certified nursing assistance, auto mechanics,
baking, culinary arts and other occupations focusing on the individual’s interest. Pivotal Point
provides linkages to many occupational skills training programs and pays for a portion of the
training. The Intake and Assessment Specialist and Job Coach coordinate referrals and
enrollment in the programs. The trainings provide opportunities for youth to receive specialized
skills that increase their employability and actual placement in a job that pays a living wage.

Pivotal Point additionally offers Entrepréneurship Training to youth accessing the program. The
training designed by the National Foundation for Teaching Entreprencurship, will be facilitated
by Certified Entrepreneurship Trainers and will cover basic business concepts including: market
research & business selection, tracking costs & revenues, marketing & advertising, negotiation &
pricing, business plan creation, etc.

Supportive Services

Pivotal Point provides support services in assisting with transportation (bus/Bart passes), referrals
to medical and menta] health agencies, assistance with school supplies, work tools, uniform and
work clothes, chuld care linkages, housing and other needed support services.

Adult Mentoring

Our adult mentoring program is implemented primarily through the workplace during intemship
programs. Employers receiving subsidies for their youth wages are required to provide career
mentoring and feedback to the youth on their skill, behavior and other pertinent issues. In our
experience many youth found the mentoring provided to them during their intemships meaningful
and appreciated the career support and guidance. These relationships prepare youth for the world
of work through one-on-one soft skills training and support. Additionally, each youth is offered
drop-in one-to-one mentoring by office staff on an ongoing basis.

Comprehensive Guidance and Counseling

In school youth receive comprehensive carcer guidance and counseling through their school
career centers and the Independent Living Skills Programs. Those youth who are not in school
receive this guidance and counseling through our Intake and Assessment procedure and are
monitored by the Job Coach and Job Developer who provide these intensive services. The
services include career assessments and goal planning which help the youth develop ideas about
what kind of career they would like to pursue in the future.

Summer Employment Opportunities

Pivotal Point provides summer employment opportunities through various employer partners.
Other employer partnerships continue to be established through the efforts of our Job Developer.
During these summer employment opportunities the youth are exposed to a variety of fields
including marketing, real estate, human resources, graphic design etc.

Follow-up Services
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Pivotal Point provides follow-up with youth participants for twelve months through regular phone
and in-person contact conducted by the Job Coach and Intake Specialist. The services also
include career progression counseling and evaluations to ensure the youth are able to continually
upgrade their skills and receive higher paying jobs, and follow-up calls to employers to monitor
on-the-job success, progression and retention. '

B. Local Workforce Investment Act Performance Goals [pursuant to WIA regulations, Section
660.100(a}(3)}):

The following performance measures were established by the State and adopted by the local WIB
as a measuring tool for program performance. All contracts will be modifted if and when the
State or local WIB makes changes to these levels and contractors will be subject {o those changes.

1) Core Performance Measures:
Please note that this 1s an estimate of the performance measure goals set by the State for
06/07 Program Year and are subject to change if new guidelines are established at the
State level and/or if the local WIB increases these performance levels. Although the state
will be reporting on the Common Measures, to date, the local areas are only accountable
for the existing performance measures.

a} Older Youth ages 19-21
- Entry into Unsubsidized Employment
< {(Rate for all participants except those who enter

post-secondary education or advanced training): 65.4%

- Employment Retention Rate

(For all participants placed): 72.9%
- Average Earnings Gain

(For group of all participants placed): $3,100
- Credential Attainment Rate

(For all participants): 38%

b) Younger Youth ages 14-18

- Skill Attainment Rate

{(For all participants): 77.7%

- Diploma or Equivalent Rate
(For all participants not returning

to secondary school): 66.0%
- Retention Rate
(For all participants): 50%

C. Training Design
1) Technical Description of Training: as described in propesal and provided curricula.
Job Readiness Training: Blueprini for Workplace Success Curriculum
Financial Literacy Training: Rich Dad, Poor Dad Cash Flow Board Game, Operation Hope Financial
Advisor and Wells Fargo Banking Consultants
Entrepreneurship Training: National Foundation for Teaching Entrepreneurship Curriculum
Leadership Training: Edward De Jesus’, “"Makin’ It Positive Peer Influence Curriculum

2) Training Schedule:
-Job Readiness: 16 hours of training Mon-Thurs from 4-6 (Two weeks every month of the year starting July

2006).
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-Financial Literacy: 6 hours of training I day a weel for 3 weeks 3 x throughou! the year starting September
2006. -

-Entrepreneurship Training: 48 hours of training Mon & Fri from 3-5 (Twelve Weeks 3 x throughout the year
starting July 2000).

-Leadership Training: 24 hours of training I day a week for twelve weeks 3 x throughout the year starting July
2006.

The program will be closed on the following holidays:

New Year’s Day

Martin Luther King’s Birthday

Malcolm X’s Birthday May 19" (will close early 1pm)
Marcus Garvey’s Birthday August 17" (will close early 1pm)
Memorial Day '
Independence Day

Labor Day

President’s Day

Admission Day

Thanksgiving Day & day after

Kwanzaa Holiday

3) Program Schedule/ Office Hours
First enrollment date July 1, 2006
Last date of enrollment April 30, 2007

Monday — Friday 10am-6pm
Some Saturdays for outreach and recruitment

2. PARTICIPANT CRITERIA
Participant Entry Requirements: All clients will meet the criteria set forth in the WIA regulations for

youth services. '

3. RECRUITMENT AND ORIENTATION
A. Outreach & Recruitment - conducted during July-Sept 2006 throughout Oakland at various
youth services programs as well as Social Services ILSP program. Youth targeted for services.
include:
0  Youth involved in gangs, on probation and/or in the juvenile justice system;

Youth in foster care;

Youth requiring housing;

Truant Youth;

Youth requiring mental health and other disability services;

Youth in the public assistance/welfare system;

Youth of Limited English Proficiency (LEP).

CO0OO0OO0oOO0o
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B. Orientation- Scheduled at Pivotal Point on Tuesday, August 8" 4pm-6pm and August 12" 10-
12pm. Vocational Orientation for older youth 18-24 year old and Program Orientation for all youth
held twice a month every month.

4. ASSESSMENT
The mitial assessment and ISS is conducted by the Intake and Assessment Specialist. Through the
assessment we collect personal information, foster care and probation status, education levels and
employment/volunteer skills and experience. The ISS is developed according to what goals the youth
would like to achieve and services based on any barriers to employment uncovered. We additionally
conduct a web based career assessment M.A.P.P. assessment to determine each youth’s behavior style
preference in order to provide career (Motivational Appraisal for Personal Potential). The academic
level and skill level of the youth is measured through CASAS a basic skills assessment tool designed
to provide information on the verbal and mathematic skills of each youth. The program is designed to
assess a youth’s immediate employability and meets the requirements of WIA standards. Ongoing
assessment and ISS updates are provided.

5. INDIVIDUAL SERVICE STATEGY (ISS)
Each participant will work directly with a counselor to develop an ISS that will be in full accordance
with the WIA, its regulations and the Oakland PIC’s ISS requirements.

6. CERTIFICATION
The contractor will be responsible for the collection of eligibility documentation, completion of all
WIA enrollment forms and the scheduling of meeting with Oakland PIC Program Eligibility
Specialist for eligibility determination and enrollment authorization. It is agreed that any costs of
expenses incurred for the training and services provided before the authorized enrollment date will
not be paid.

7. PLACEMENT VERIFICATION
Contractor will be responsible for the verification of all placements. The foliowing are acceptable
employment verification methods: a) copy of pay stub; or letter on employer’s stationary ver:fying
employment of participant; or a letter from contractor showing they have verified placement (signed
by verifying party), and the date of verification. In letter the contractor must indicate reason why (A)

and (B) were not possible.

8. PARTICIPANT FOLL.OW-UP
WIA section 129(c)(2)(I) requires, as part of program elements, “followup services for not less than
12 months after the completion of participation, as appropriate.”

A. Purpose: Follow-up 1s performed to assist participants in affirming their program goals, proper
client-employer match, technical assistance, further job development and counseling. In the process,
follow-up helps determine the retention rate, attainment of diplomas or certifications and other
achievements with the State performance-related value.

B. Method to be used: Post-exit follow-up will be conducted quarterly for 12 months. Follow-up
services should include but not limited to the activities listed in this Statement of Work.
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Schedule N

ATTACHMENT B

DECLARATION OF COMPLIANCE - LIVING WAGE ORDINANCE

The Oakland Living Wage Ordinance (the "Ordinance"). Codified as Oakland Municipal Code provides
that certain employers under contracts for the furnishing of services to or for the City that involve an
expenditure equal to or greater than $25,000 and certain recipients of City financial assistance that involve
receipt of financial assistance egual to or greater than $100,000 shall pay a prescribed minimum level of
compensation to their employees for the time their employees work on City of Qakland contracts. The
Redevelopment Agency of the City of Oakland adopied the City's Living Wage policy as its own policy
Agency Resolution No. 98-13 CM.S.

The contractor or city financial assistance recipient (CFAR) further agrees:

To pay employees a wage no less than the minimum initial compensation of $9.58 per hour with health
benefits, as described in Section 3-C "Health Benefits" of the Ordinance, or otherwise $11.02 per hour, and
to provide for the annual increase pursuant to Section 3-A "Wages" of the Ordinance. (Effective July 1,
2006 the new rates will be $10.07 per hour with health and $11.39 per hour without)

(a) To provide at least twelve compensated days off per year for sick leave, vacation or personal necessity
at the employees request, and, at least ten additional days per year of uncompensated time off pursuant
o Section 3- B "Compensated Days Off" of the Ordinance.

(b) To inform employees making less than $12 per hour of their possible right to the federal Earned
Income Credit (EIC) and make available the forms reguired to secure advance EIC payments from the
employer pursuant to Section 5 "Notifying Employees of their Potential Right to the Federal Earned
Income Credit" of the Ordinance.

{¢) To permit access to work sites for authorized City representatives to review the operation, payroll and
related documents, and to provide certified copies of the relevant records upon request by the City; and

{d) Not to retaliate against any employee claiming non-compliance with the provisions of this Ordinance
and 1o comply with federal law prohibiting retaliation for union organizing,.

The yydersigned authouzed represenjative hereby obligates the p:op%ndjﬂm under enatty of perjury.
Vot ( Lout \/v&@kﬁfﬂvm&

Company Name Slgnature ‘Authorized Re t{

UM lw‘\w)/\ﬂ:(:\ wa/( \“Nﬂj ﬁ?

Address

A
Area Code Phone —ZE&( D

Lo

ype or Print Title

Revision Date:7/20/00
This form is to be completed by the contracter/CFAR and subcontractors and should be accompanied with the contract,

proposal, and/or submittal.
Rev.: 3/29/2002




ltem
No.

ATTACHMENT B

Description

Response

Schedule N

Comments

*How many permanent employees are employed with your company. {1l less
than 5 employees stop here)

How many of your permanent employees are paid above the Living Wage
rate. (Relfer to sub-section “A” for cument wage rate)

How many of your permanent employees are paid below the Living Wage
rate. (Refer to sub-section “A’ for current wage rate)

Number of compensated days off per employee (Refer to subsection *B™ on
the other side of the form for the correct number of compensated days off.

Number of trainees in your company?

Number of employees who are under 21 years of age, employed by &
nonprofit corporation for after school or summer employment for a period

not longer than 80 days.

Revision Date:7/20/00

This form is to be completed by the contractor/CFAR and subcontractors and shouid be accompanied with the contract,
proposal, and/er submittal.

Rev.: 3/29/2002




Attachment C
Section 19 - WIA Subgrant Agreement

19. Intellectual Property Provisions

a).

b).

Federal Funding

In any subgrant funded in whole or in part by the federal government, Subgrantor may
acquire and maintain the Intellectual Property rights, title, and ownership, which result
directly or indirectly from the subgrant, except as provided in 37 Code of Federal
Regulations part 401.14. However, pursuant to 29 CFR section 97.34 the federal
government shall have a royalty-free, non-exclusive, irrevocable, paid-up license
throughout the world to use, duplicate, or dispose of such Intellectual Property
throughout the world in any manner for governmenta! purposes and to have and permit
others to do so.

Ownership

(1). Except where Subgrantor has agreed in a signed writing to accept a license,
Subgrantor shall be and remain, without additional compensation, the sole owner of
any and al! rights, title and interest in all intellectual property, from the moment of
creation, whether or not jointly conceived, that are made, conceived, derived from, or
reduced to practice by Subgrantee or Subgrantor and which result directly or
indirectly from this subgrant agreement.

(2). For the purposes of this subgrant agreement, Intellectual Property means recognized
protectable rights and interest such as: patents, (whether or not issued) copyrights,
trademarks, service marks, applications for any of the foregoing, inventions, trade
secrets, trade dress, logos, insignia, color combinations, siogans, moral rights, right
of publicity, author's rights, coniract and licensing rights, works, mask works,
industrial design rights, rights of priority, know how, design flows, methodologies,
devices, business processes, developments, innovations, good will, any data or
information maintained, collecied or stored in the ordinary course of business by
Subgrantor, and all other legal rights protecting intangible proprietary information as
may exist now and/or hereafter come into existence, and all renewals and
extensions, regardless of whether those rights arise under the laws of the United

" States, or any other state, country or jurisdiction.

(a). For the purposes of the definiiion of Inteltectual Property, "works" means all
literary works, writings and printed matter including the medium by which they
are recorded or reproduced, photographs, art work, pictorial and graphic
representations and works of a similar nature, fiim, motion pictures, digital
images, animation cells, and other audiovisual works including positives and
negatives thereof, sound recordings, tapes, educational materials, interactive
videos, computer software and any other materials or products created,
produced, conceptualized and fixed in a tangible medium of expression. It
includes preliminary and final products and any materials and information -
developed for the purposes of producing those final products. "Works" does not
include articles submitted to peer review or reference journals or independent
research projects.

(3). In the performance of this subgrant agreement, Subgrantee may exercise and utilize

certain of its Intellectual Property in existence prior to the effective date of this
subgrant agreement. in addition, under this subgrant agreement, Subgrantee may
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Attachment C

access and utilize certain of Subgrantor's intellectual property in existence prior to
the effective date of this subgrant agreement. Except as otherwise set forth herein,
Subgrantee shall not use any of Subgrantor's Inteliectual Property now existing or
hereafter existing for any purposes without the prior written permission of
Subgrantor. Except as otherwise set forth herein, neither the Subgrantee nor
Subgrantor shall give any ownership interest in or rights to its intellectual Property to
the other Party. If, during the term of this subgrant agreement, Subgrantee accesses
any third-party Intellectual Property that is licensed to Subgrantor, Subgrantee
agrees {o abide by all license and confidentiality restrictions applicable to Subgrantor
in the third-party's license agreement. '

(4). Subgrantee agrees to cooperate with Subgrantor in establishing or maintaining
Subgrantor's exclusive rights in the intellectual Property, and in assuring
Subgrantor's sole rights against third parties with respect to the Intellectual Property.
If the Subgrantee eniers into any agreements or subcontracts with other parties in
order to perform this subgrant agreement, Subgrantee shall require the terms of the
agreements) to include all Intellectual Property provisions of paragraph nineteen a)
through nineteen i). Such terms must include, but are not limited to, the
subcontractor assigning and agreeing to assign to Subgrantor all rights, title and
interest in Intellectual Property made, conceived, derived from, or reduced to practice
by the subcontractor, subgrantee or subgrantor and which result directly or indirectly
from this subgrant agreement or any subcontract,

(5). Pursuant to paragraph nineteen (b) (4} of the intellectual Property Provisions in
Exhibit BB to this subgrant agreement, the requirement for the Subgrantee to include
all intellectual Property Provisions of paragraph nineteen a) through nineteen i) of the
Intellectual Property Provisions in alt agreements and subcontracts it enters into with
other parties does not apply to subgrant agreements or subcontracts that are for
customized and on-the-job training as authorized under 20 CFR 663.700-730.

(6). Subgrantee further agrees to assist and cooperate with Subgrantor in all reasonable
respects, and execute all documents and, subject to reasonable availability, give
testimony and take all further acts reasonably necessary to acquire, transfer,
maintain, and enforce Subgrantor's Intellectual Property rights and interests.

c). Retained Rights / License Rights

(1). Except for Intellectual Property made, conceived, derived from, or reduced to
practice by Subgrantee or Subgrantor and which result directly or indirectly from this
subgrant agreement, Subgrantee shall retain title to all of its Inteliectual Property to
the exient such Intellectual Property is in existence prior to the effective date of this
subgrant agreement. Subgrantee hereby grants to Subgrantor, without additional
compensation, a permanent, non-exclusive, royalty free, paid-up, worldwide,
irrevocable, perpetual, non-terminable license to use, reproduce, manufacture, sell,
offer to sell, import, export, modify, publicty and privately display/perform, distribute,
and dispose of Subgrantee's Intellectual Property with the right to sublicense through
multiple layers, for any purpose whatsoever, to the extent it is incorporated in the
Intellectual Property resulting from this subgrant, unless Subgrantee assigns all
rights, title and interest in the Intellectual Property as set forth herein.

(2). Nothing in this provision shall restrict, limit, or otherwise prevent Subgrantee from

using any ideas, concepts, know-how, methodology or techniques related to its
performance under this subgrant agreement, provided that Subgrantee's user does
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not infringe the patent, copyright, trademark rights, license or other Intellectual
Property rights of Subgrantor or third party, or result in a breach or default of any
provisions of paragraph nineteen a) through nineteen i) or resuit in a breach of any
provisions of law relating to confidentiality.

d). Copyright

(1) Subgrantee agrees that for purposes of copyright law, all works (as defined in
Ownership, paragraph nineteen (b) (2) (a) of authorship made by or on behalf of
Subgrantee in connection with Subgrantee’s perfermance of this subgrant agreement
shall be deemed "works made for hire." Subgrantee further agrees that the work of
each person utilized by Subgrantee in connection with the performance of this
subgrant agreement will be a "work made for hire," whether that person is an
employee of Subgrantee or that person has entered into an agreement with
Subgrantee to perform the work. Subgrantee shall enter into a written agreement
with any such person that: (i) all work performed for Subgrantee shall be deemed a
"work made for hire" under the Copyright Act and (i) that person shali assign all
right, title, and interest to Subgrantor to any work product made, conceived, derived
from or reduced to practice by Subgrantee or Subgrantor and which result directly or
indirectly from this subgrant agreement.

(2) All materials, including, but not limited to, computer software, visual works or text,
reproduced or distributed pursuant to this subgrant agreement that include
Intellectual Property made, conceived, derived from, or reduced to practice by
Subgrantee or Subgrantor and which result directly or indirectly from this subgrant
agreement may not be reproduced or disseminated without prior written permission
from Subgrantor.

. Patent Rights

With respect to inventions made by Subgrantee in the performance of this subgrant
agreement, which did not result from research and development specifically included in
the Subgrant's scope of work, Subgrantee hereby grants to Subgrantor a license as
described under paragraph nineteen c) for devices or material incorporating, or made
through the use of such inventions. If such inventions result from research and
development work specifically included within the subgrant agreement's scope of work,
then Subgrantee agrees to assign {o Subgrantor, without addition compensation, all its
right, title and interest in and to such inventions and to assist Subgrantor in securing
United States and foreign patents with respect thereto,

. Third-Party Intellectual Property

Except as provided herein, Subgrantee agrees that its performance of this subgrant
agreement shali not be dependent upon or include any Intellectual Property of
Subgrantee or third party without first: (i) obtaining Subgrantor's prior written approval, -
and (ii} granting to or obtaining for Subgrantor's, without additional compensation, a
license, as described in paragrapn nineteen c), for any of Subgrantee's or third-party's
Intellectual Property in existence prior to the effective date of this subgrant agreement. If
such a license upon these terms is unattainable, and Subgrantor determines that the
Intellectual Property should be included in or is required for Subgrantee's performance of
this subgrant agreement, Subgrantee shall obtain a license under terms acceptable to
Subgrantor.
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g). Warranties
(1).Subgrantee represents and warrants that:

(a). It has secured and will secure al! rights and licenses necessary for its performance
of this subgrant agreement.

(b). Neither Subgrantee's performance of this subgrant agreement, nor the exercise by
either Party of the rights granted in this subgrant agreement, nor any use,
reproduction, manufacture, sale, offer to sell, import, export, modification, public and
private display/performance, distribution, and disposition of the intellectual Property
made, conceived, derived from, or reduced to practice by Subgrantee or Subgrantor
and which result directly or indirectly from this subgrant agreement will infringe upon
or violate any Intelisctual Property right, non-disclosure obligation, or other
proprietary right or interest of any third-party or entity now existing under the laws of,
or hereafter existing or issued by, any state, the United States, or any foreign
country. There are currently no actual or threatened claims by any such third party
based on an alleged violation of any such right by Subgraniee.

(c). Neither Subgrantee's performance nor any part of its performance will violate the
right of privacy of, or constitute a libel or slander against any person or entity.

{d). it has secured and will secure all rights and licenses necessary for Inteliectual
Property including, but not limited to, consents, waivers or releases from all authors.

(e). Of music or performances used, and talent (radio, television and motion picture
talent), owners of any inlerest in and to real estate, sites locations, property or props
that may be used or shown,

(f). It has not granted and shall not grant to any person or entity any right that would or
might derogale, encumber, or interfere with any of the rights granted to Subgrantor in

this subgrant agreement.

(g). It has appropriate systems and controls in place 10 ensure that state and federal
funds will not be used in the performance of this subgrant agreement for the
acquisition, operation or maintenance of computer software in violation of copyright

laws.

(h). It has no knowledge of any outstanding ciaims, licenses or other charges, liens, or
encumbrances of any kind or nature whatsoever that could affect in any way
Subgrantee's performance of this subgrant agreement.

wiy

(2}. SUBGRANTOR MAKES NO WARRANTY, THAT THE INTELLECTUAL PROPERTY
RESULTING FROM THIS SUBGRANT AGREEMENT DOES NOT INFRINGE UPON
ANY PATENT, TRADEMARK, COPYRIGHT OR THE LIKE, NOW EXISTING OR
SUBSEQUENTLY ISSUED.

h). Inteliectual Property Indemnity

{1). Subgrantee shall indemnify, defend and hold harmless Subgrantor and its licensees and
assignees, and its officers, directors, employees, agents, representatives, successors,
and users of its products, ("indemnities”} from and against all claims, actions, damages,
losses, liabilities (or actions or proceedings with respect to any thereof), whether or not
rightful, arising from any and all actions or claims by any third party or expenses related
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thereto (including, but not limited to, all legal expenses, court costs, and atiorney's fees
incurred in investigating, preparing, serving as a witness in, or defending against, any
such claim action, or proceeding, commenced or threatened) to which any of the
Indemnities may be subject, whether or not Subgrantee is a party to any pending or
threatened fitigation, which arise out of or are related to (i) the incorrectness or breach of
any of the representations, warranties, covenants or agreements of Subgrantee
pertaining to Intellectual Property; or (i) any Intellectual Property infringement, or any
other type of actual or alleged infringement claim, arising out of Subgrantor's use,
reproduction, manufacture, sale, offer {o sell, distribution, import, export, modification,
public and private performance/display, license, and disposition of the Intellectual
Property made, conceived, derived from, or reduced to practice by Subgrantee or
Subgrantor and which resuit directly or indirectly from this subgrant agreement. This
indemnity obligation shall apply irrespective of whether the infringement claim is based
on a patent, trademark or copyright registration that was issued after the effective date of
this subgrant agreement. Subgrantor reserves the right to participate in and/or control, at
Subgrantee's expense, any such infringement action brought against Subgrantor.

(2).Should any Intellectual Property licensed by the Subgrantee to Subgrantor under this
subgrant agreement become the subject of an Inteliectuat Property infringement claim,
Subgrantee will exercise its authority reasonably and in good faith to preserve
Subgrantor's right to use the licensed Inteliectual Property in accordance with this
subgrant agreement at no expense to Subgrantor. Subgrantor shall have the right to
monitor and appear through its own counsel (at Subgrantee's expense) in any such
claim or action. in the defense or settlement of the claim, Subgrantee may obtain the
right for Subgrantor to continue using the licensed Intellectual Properiy or, replace or
maodify the licensed Intellectual Property so that the replaced or modified Intellectual
Property becomes non-infringing provided that such replacement or modification is
functionally equivalent to the original licensed Intellectual Property. If such remedies are
not reasonably available, Subgrantor may be entitled to a refund of all monies paid
under this subgrant agreement, without restriction or limitation of any other rights and
remedies available at law or in equity.

{3). Subgrantee agrees that damages alone would be inadegquate to compensate
Subgrantor for breach of any term of these Intellectual Property provisions of paragraph
nineteen a) through nineteen i) by Subgrantee. Subgrantee acknowledges Subgrantor
would sufier irreparable harm in the event of such breach and agrees Subgranter shall
be entitled to obtain equitable relief, including without limitation an injunction, from a
court of competent jurisdiction, without restriction or limitation of any other rights and
remedies available at law or in equity.

i). Survival

The provisions set forth herein shall survive any termination or expiration of this subgrant
agreement or any project schedule.
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Description of Payable Units or Cutcomes:

Attachment D - Out-of-Schoel

Pivotal Point Youth Services, Inc.

WIA Qut-of-School Youth

Contract Period: 7/1/06 - 6/30/07
Contract Amount for this population: $86,060 for a Minimum of 18 Participants

Program Units

Quicome Units

Unit 1: Eligibility and Enroliment

Unit 5: Work Readiness Skills Goal #2

Qutcome 1: Entered Employment, Education, or the Military

Unit 2: Basic Skills Goal #1

Unit 6: Elective Goal

Outcome 2: Attainment of a Degree or Certificate

Unit 3: Basic Skills Goal #2

Nurneracy & Literacy Gain

Qutcome 3: Retention in Employment or Education - Six Months

Unit 4: Work Readiness Skills Goal #1

Youth Programs Performance-based Payments - Out-of-School Youth

Program Participation

Program Qufcomes

' Unit 1: . - . . . Literacy & . Qutcome 1| Qutcome 2{Qutecome 3 _
Trainee Ss# Enrollment| Unit2 Unit 3 Unit 4 Unit 5 Unit & Numeracy Exit Date | (by Ist Q (by 3rd Q (by 3rd Q TOTAL
Date i after Exit)| after Exit) | after Exit)
Qutcome Cost| § 47811 | § _600.00 | % 600.00 | § 7000013 700.00 |3 700.00 | % 850.00 5 60000 |3 830.00 |3 20000 |3 6,278.1)
Linits:Oueonnes Towals | § £ - |8 - s - |8 - |8 -8 - s 3 £ s -8 .
1 g -
2 3 -
3 g -
4 3 -
5| - ) [ -
6 3 -
7 $ -
8 3 -
9 3 -
10 b -
11 S :
12 5 -
13 S :
14 5 i
15 | 5 :




Pivotal Point Youth Services, Inc.
2647 International Bivd., Ste 320
Qakland, CA 24601

510.536.6604

Attachment E - Qut-of-School

OUT-OF-SCHOOL YOUTH

CHART OF PARTICIPANT PERFORMANCE BENCHMARKS

JULY 1, 2006 - JUNE 30, 2007

Descrintion of Benchmark Stipend to each Participant Units of Provider
Unit No. Benchmark ASt?vitigs to ;e Cnm Ietrd for Benchmark Service Required
omplete Completion for Benchmark
. Completion of application; obtaining and submitting
1 Elgibility and Enroliment vital documents; completion of CASAS assessment $200.00 -5 hours
Completion of job readingness workshop;completion
2 Basic Skilts Goal #1 of entrepreneurship training; completion of life skills $200.00 10 hours
" training
Completion of job readingness workshop,completion
3 Basic Skills Goal #2 of entrepreneurship training; completion of life skills $200.00 10 hours
training
Completion of tutorial services; completion of GED
4 Numeracy & Literacy Gain Preparation; completion of pre/post test of literacy of $800.00 20-120 hours
math/reading
5 Leadership Development Actively partlmpat_e in leadershlpl trgmmg and youth $300.00 20 hours
advisory board aclivities
6 Subsidized Employment Obtain transitional employmen} opportunity either part- $1.440.00 160 hours
time/full-time
7 Gertificate or Gocupational Program Complete cemflcatlonpor;grcacr:patlonal skills training $800.00 N/A




ATTACHMENT A
STATEMENT OF WORK

1. PROGRAM NARRATIVE

A. Description of Program Services:

The 10 Elements of WIA youth services will be addressed and provided by Pivotal
Point Youth Services (PPYS). There will be at least 18 out-of-school youth enrolled
and served under this contract.

Tutoring Services, Study Skills Training, and instruction leading to secondary school
completion, including drop-out prevention

Pivotal Point Youth Services (PPYS) One-to-One Tutoring (1-2-1) program emphasizes
the tutor/mentor relationship to the youth, in order to facilitate the youth’s hope and
enthusiasm for learning, thus engaging the youth in the tutoring services. The educational
philosophy of the PPYS tutoring program is to view each youth individually to create an
approach of constant positive reinforcement. Each youth is matched with a tutor who has
a complimentary personality and similar interests, as a core element of the tutoring is the
mentor relationship, which develops over time.

Tutors are typically college students who can be role models and encourage the youth to
aspire for educational achievement and the pursuit of higher education. The main focus of
the tutoring program is to provide academic skill building in the core subjects of Math
and Reading, rather than simply homework assistance. The main focus of the tutoring is
to assess what skills each youth is lacking and work step-by step to build these skills, at
the same time increasing the youth’s self-esteem through their academic successes.
Youth complete pre-assessments in the key areas of Reading Comprehension and
Mathematics. During the assessments the tutor will observe what areas the youth has
particular difficulties, determine the appropriate teaching method based on how the
individual child learns — visually, auditory, kinesetic or a combination of styles. Each
tutoring session is then focused on addressing the youth’s needs that will best serve him
or her. Tutors typically meet with their youth twice a week; each session is one to two (1-

Qhours long.

Alternative secondary school services/offerings

Pivotal Point will make referrals to alternative school programs for students who are/have
not succeeded in the traditional high school settings. These alternative programs help
students get back on track while we continue to assist the youth with job searching and
employment counseling. :

Paid or unpaid work experience (job shadowing/internships)

Our Job Coach thoroughly researches internship opportunities for youth in order to
provide various additional paid and unpaid work experience opportunities for youth
participants. The vocational stipends for most paid work experience opportunities are
paid through Pivotal Point utilizing private donations, corporate sponsorships and WIA
funds. We are continually developing and cultivating employer relationships for work

PIVOTAL POINT YOUTH SERVICES, INC. 1
2008-2009 WIA SERVICES FOR OUT-OF-SCHOOL YOUTH



experience/job placements for our youth participants. These efforts are designed to
provide opportunities for youth to learn employability skills through hands on experience.
The youth also have an opportunity to shadow working professionals in the community,
hear career/professionals speakers and conduct informational interviews. The internship
program is an integral part of the overall program and is used to provide work experience
opportunities that enhance academic success. Youth participating in this program, as
with all other services provided, receive follow-up services for twelve months. '

Leadership Development

Addressing youth development and leadership issues is critical for foster youth, and
others who support them in achieving their future goals. Improving access and
participation in this area provides:

*  youth with the skills and abilities, both personally and within the community, to
achieve a successful transition into adult life
a supporters with a pathway to assist the youth in planning for the future
ideas and avenues to implement specific leadership activities
* a solid foundation to help youth become involved, responsible, and in charge of
planning for their-own future

PPYS will offer seminars to be held throughout the year. Each seminar will be two hours
long once a week for 6 weeks. The seminars will be small, serving up to 10 youth, in
order to get the most individual attention out of the experience. The seminar will consists
of the following elements: define what a leader is, pre/post self-assessment, terminology,
exercises in teamwork - team butlding activities, role models, Internet research, talents
and qualities of a good leader, speaking to an issue, and effective communication of
message. During the team building activities youth will examine what role a leader plays
in the group. PPYS has provided shorter versions of these seminars to youth who
participating in California Youth Connection (CYC) and who are on Youth Advisory
Councils. The seminar will use the pre and post self-assessment of the youth's leadership
skills and qualities as a measurement tool. The youth are expected to show an increase
awareness of their personal leadership qualities and an improvement on their leadership
skills. The leadership development curriculum is designed to empower youth to think
strategically about their lives, and communities, which enable larger impacts on the
current econoimy.

Occupational Skills Training

Occupational skills training opportunities are made available through the local adult
schools, nursing programs, pre-apprenticeship programs and other community training
agencies. The ROP offers excellent computer training, graphic design, floral design,
security training, child development and auto mechanics. The adult schools and nursing
programs offer occupational courses in medical assisting, home health aiding, certified
nursing assistance, auto mechanics, baking, culinary arts and other occupations focusing
on the individual’s interest. Pivotal Point provides linkages to many occupational skills
training programs and pays for a portion of the training. The Intake and Assessment
Specialist and Job Coach coordinate referrals and enrollment in the programs. The
trainings provide opportunities for youth to receive specialized skills that increase their
employability and actual placement in a job that pays a living wage.

PIVOTAL POINT YOUTH SERVICES, INC. 2
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Pivotal Point additionally "offers Entrepreneurship Training to youth accessing the
program. The training designed by the National Foundation for Teaching
Entrepreneurship, will be facilitated by Certified Entrepreneurship Trainers and will
cover basic business concepts including: market research & business selection, tracking
costs & revenues, marketing & advertising, negotiation & pricing, business plan creation,
etc.

Supportive Services

Pivotal Point provides support services in assisting with transportation (bus/Bart passes),
referrals to medical and mental health agencies, assistance with school supplies, work
tools, uniform and work clothes, child care linkages, housing and other needed support
services. :

Adult Mentoring

Our adult mentoring program is implemented primarily through the workplace during
internship programs. Employers receiving subsidies for their youth wages are required to
provide career mentoring and feedback to the youth on their skill, behavior and other
pertinent issues. In our experience many youth found the mentoring provided to them
during their internships meaningful and appreciated the career support and guidance.
These relationships prepare youth for the world of work through one-on-one soft skills
training and support. Additionally, each youth is offered drop-in one-to-one mentoring,
by office staff on an ongoing basis.

Comprehensive Guidance and Counseling

In school youth receive comprehensive career guidance and counseling through their
school career centers and the Independent Living Skills Programs. Those youth who are
not in schoo!l receive this guidance and counseling through our Intake and Assessment
procedure and are monitored by the Job Coach and Job Developer who provide these
intensive services. The services include career assessments and goal planning which help
the youth develop ideas about what kind of career they would like to pursue in the future.

Summer Employment Opportunities

Pivotal Point provides summer employment opportunities through various employer
partners. Other employer partnerships continue to be established through the efforts of
our Job Developer. During these summer empioyment opportunities the youth are
exposed to a variety of fields including marketing, real estate, human resources, graphic
design etc.

Follow-up Services

Pivotal Point provides follow-up with youth participants for twelve months through
regular phone and in-person contact conducted by the Job Coach and Peer Support
Worker. The services also include career progression counseling and evaluations to
ensure the youth are able to continually upgrade their skills and receive higher paying
jobs, and follow-up calls to employers to monitor on-the-job success, progression and
retention.

B. Local Workforce Investment Area Performance Goals [pursuant to Section 136 of
the WIA regulations and modified by the Training and Employment Guidance Letter
No. 17-05 on the Comimon Measures]:
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‘ j
The following performance measures were established by the State and adopted by the

local WIB as a measuring tool for program performance. All contracts will be modified
if and when the State or local WIB make changes to these levels and contractors will be
subject to those changes.

Core Performance Measures: ,

Please note that this is an estimate of the performance measure goals set by the State for
(08/09 Program Year and are subject to change if new guidelines are established at the
State level and/or if the local WIB increases these performance levels.

ay Al Youth
Placement in Employment or Education 67%
(rate of participants who enter employment, post-secondary education, the
military, advanced training or occupational skills training — excluding
those employed or in post-secondary education at the time of enrollment
— by the first quarter after exit)
Attainment of a Degree or Certificate ' 50%
(rate of participants who attain a diploma, GED or certificate by the end
of the third quarter after exit)
b}  Out-of-school, basic skills deficient youth
In addition to placement in employment or education and attainment of
degree or certificate, out-of-school youth who are basic skills deficient
can attain:
Literacy and Numeracy Gains 39%
{number of youth participants who increase one or more educational '
levels within one year in the program and every twelve months thereafter
until exited from the.program)

C. Training Design
1) Techaical Description of Training: as described in proposal and provided curricula.
Job Readiness Training: Blueprint for Workplace Success Curriculum
Financial Literacy Training: Rich Dad, Poor Dad Cash Flow Board Game, Operatzon Hope
Financial Advisor and Wells Fargo Banking Consultants’
Entrepreneurship Training: National Foundation for Teaching Entrepreneurship Curriculum
Leadership Training: Edward De Jesus’, “Makin’ It " Positive Peer Influence Curriculum
2) Training Schedule:
-Job Readiness:16 hours of training Mon-Thurs from 4-6 (Two weeks every month of the year

starting July 2008).
-Financial Literacy.: 6 hours of training I day a week for 3 weeks 3 x throughout the year starting

September 2008.

-Entrepreneurship Training: 48 hours of training Mon & Fri from 3-5 (Twelve Weeks 3 x
throughout the year starting July 2008).

-Leadership Training: 24 hours of training 1 day a week for twelve weeks 3 x throughout the year
starting July 2008.

The program will be closed on the following holidays:
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New Year’s Day -

Martin Luther King’s Birthday

Malcolm X’s Birthday May 19" (will close early 1pm)
Marcus Garvey’s Birthday August 17" (will close early 1pm)
Memorial Day

Independence Day

Labor Day

President’s Day

Admission Day

Thanksgiving Day & day after

Kwanzaa Holiday

3) Program Schedule/ Office Hours
First enrollment date July 1, 2008
Last date of enrollment April 30, 2009

Monday —Friday 10am-6pm
Some Saturdays for outreach and recruitment

2. PARTICIPANT CRITERIA
Participant Entry Requirements: All clients will meet the criteria set forth in the WIA

regulations for youth services.

3. RECRUITMENT AND ORIENTATION
A. Outreach & Recruitment - conducted during July-Sept 2008 through out Oakland at
various youth services programs as well as Social Services ILSP program. Youth targeted
for services include:

Youth involved in gangs, on probation and/or in the juvenile justice system;

Youth in foster care;

Youth requiring housing;

Truant Youth;

Youth requiring mental health and other disability services;

Youth in the public assistance/welfare system;

Youth of Limited English Proficiency (LEP).

Oo0ooDCcoOooOD

B. Orientation- Scheduled at Pivotal Point on Tuesdays starting in September 2008
Vocational Orientations are help specifically for the older youth (18-24 year old) and
Program Orientation for all youth including those in-school.

4. ASSESSMENT

The initial assessment and ISS is conducted by the Intake and Assessment Specialist and/or
Program Assistant. Through the assessment we collect personal information, foster care
and probation status, education levels and employment/volunteer skills and experience.
The ISS is developed according to what goals the youth would like to achieve and services
based on any barriers to employment uncovered. Also, a career assessment is conducted
“Follow Your True Colors To The Work You Love” by Carolyn Kall to help the youth
discover their career track based on their personal interest, talents, and abilities and how it
can transfer to work opportunities.
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Additionaily, PPYS measure the academic and basic skill level of the youth through the
CASAS basic skills assessment tool designed to provide information on the verbal and
mathematic skills of each youth. The program is designed to assess a youth’s immediate
employability and meets the requirements of WIA standards. Ongoing assessment and 1SS

updates are provided.

S. INDIVIDUAL SERVICE STATEGY (ISS)
Each participant will work directly with a counselor to develop an ISS that will be in full

accordance with the WIA, its regulations and the Oakland PIC’s ISS requirements.

6. CERTIFICATION
The contractor will be responsible for the collection of eligibility documentation,
completion of all WIA enroliment forms and the scheduling of meeting with Oakland PIC
Program Eligibility Specialist for eligibility determination and enrollment authorization. It
is agreed that any costs of expenses incurred for the training and services provided before
the authorized enrollment date will not be paid.

7. PLACEMENT VERIFICATION
Contractor will be responsible for the verification of all placements. The following are
acceptable employment verification methods: a) copy of pay stub; or letter on employer’s
stationary verifying employment of participant; or a letter from contractor showing they
have verified placement (signed by verifying party), and the date of verification. In letter
the contractor must indicate reason why {(A) and (B) were not possible.

8. PARTICIPANT FOLLOW-UP
A. Purpose: Follow-up is to be performed to assist participants in affirming their program
goals, including proper client-employer match, educational goals, technical) assistance,
further job/academic development and counseling. In the process, follow-up helps
determine the retention rate, attainment of degrees or certificates and other achievements
with State performance-related value.

B. Method to be used: Post-exit follow-up will be conducted quarterly for 12 months.
Follow-up services should include but not limited to the activities listed in this Statement of
Work. :

Follow-up services should include but not be limited to the activities listed in Section 8.4
under the Statement of Work provisions section of this Contract.
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No.

, ATTACHMENT B

Description

Schedule N

Comments

*How many permanent employees are employed with your company. (I less
than 5 employees stop here)

How many of your permanent empioyees are paid above the Living Wage
rate. {Refer to sub-section “A” for current wage rate)

How many of your permanent employees are paid below the Living Wage
rate. (Refer to sub-section “A” for current wage raie}

Number of compensated days off per employee (Refer to subsection “B” on
the other side of the form for the correct number of compensated days off.

Number of trainees in your company?

Number of employees who are under 21 years of age, employed by a
nonprofit carporation for after school or summer employment for a period
not longer than 90 days.

Revision Date:7/20/00

This form is to be completed by the contractor/CFAR and subcontractors and sheutd be accompanied with the contract,
proposal, and/or submittal.

Rev.: 3/29/2002




Attachment C
Section 19 WIA Subgrant Agreement

19. Intellectual Property Provisions

a).

b).

Federal Funding

In any subgrant funded in whole or in part by the federal government, Subgrantor may
acquire and maintain the Intellectual Property rights, title, and ownership, which result
directly or indirectly from the subgrant, except as provided in 37 Code of Federal
Regulations part 401.14. However, pursuant to 29 CFR section 97.34 the federal
government shall have a royalty-free, non-exclusive, irrevocable, paid-up license
throughout the world to use, duplicate, or dispose of such Inteliectual Property
throughout the world in any manner for governmental purposes and to have and permit
others to do so.

Ownership

"(1). Except where Subgrantor has agreed in a signed writing to accept a license,

Subgrantor shall be and remain, without additional compensation, the sole owner of
any and all rights, title and interest in all intellectual property, from the moment of
creation, whether or not jointly conceived, that are made, conceived, derived from, or
reduced to practice by Subgrantee or Subgrantor and which result directly or
indirectly from this subgrant agreement.

(2). For the purposes of this subgrant agreement, Intellectual Property means recognized
protectable rights and interest such as: patents, (whether or not issued) copyrights,
trademarks, service marks, applications for any of the foregoing, inventions, trade
secrets, frade dress, logos, insignia, color combinations, slogans, moral rights, right
of publicity, author's rights, contract and licensing rights, works, mask works,
industria! design rights, rights of priority, know how, design flows, methodologies,
devices, business processes, developments, innovations, good will, any data or
information maintained, collected or stored in the ordinary course of business by
Subgrantor, and all other legal rights protecting intangible proprietary information as
may exist now and/or hereafter come into existence, and all renewals and
extensions, regardless of whether those rights arise under the laws of the United
States, or any other state, country or jurisdiction.

(a). For the purposes of the definition of Intellectual Property, "works" means all
literary works, writings and printed matter including the medium by which they
are recorded or reproduced, photographs, art work, pictorial and graphic
representations and works of a similar nature, film, motion pictures, digital
images, animation cells, and other audiovisual works including positives and
negatives thereof, sound recordings, tapes, educational materials, interactive
videos, computer software and any other materials or products created,
produced, conceptualized and fixed in a tangible medium of expression. It
includes preliminary and final products and any materials and information
developed for the purposes of producing those final products. "Works" does not
include articles submitted to peer review or reference journats or independent
research projects.

(3).1n the performance of this subgrant agreement, Subgrantee may exercise and utilize
certain of its intellectual Property in existence prior to the effective date of this
subgrant agreement. In addition, under this subgrant agreement, Subgrantee may

Page 1 of 5



Attachment C

access and utilize certain of Subgrantor's intellectual property in existence prior to
the effective date of this subgrant agreement. Except as otherwise set forth herein,
Subgrantee shall not use any of Subgranior's Intellectual Property now existing or
hereafter existing for any purposes without the prior written permission of
Subgrantor. Except as otherwise set forth herein, neither the Subgrantee nor
Subgrantor shall give any ownership interest in or rights to its intellectual Property to
the other Party. If, during the term of this subgrant agreement, Subgrantee accesses
any third-party Intellectual Property that is licensed to Subgrantor, Subgrantee
agrees to abide by alt license and confidentiality restrictions appiicable to Subgrantor
in the third-party's license agreement.

(4). Subgrantee agrees to cooperate with Subgrantor in establishing or maintaining

Subgrantor's exclusive rights in the Intellectual Property, and in assuring
Subgrantor's sole rights against third parties with respect to the Intellectual Property.
If the Subgrantee enters into any agreements or subcontracts with other parties in
order to perform this subgrant agreement, Subgrantee shall require the terms of the
agreements) to include all intellectual Property provisions of paragraph nineteen a)
through nineteen i). Such terms must include, but are not limited to, the
subcontractor assigning and agreeing to assign to Subgrantor all rights, title and
interest in Intellectual Property made, conceived, derived from, or reduced to practice
by the subcontractor, subgrantee or subgrantor and which result directly or indirectly
from this subgrant agreement or any subcontract.

.Pursuant to paragraph nineteen {b} (4) of the intelleciual Property Provisions in

Exhibit BB to this subgrant agreement, the requirement for the Subgrantee to include
all Intelleciual Property Provisions of paragraph nineteen a) through nineteen i} of the
Inteliectual Property Provisions in all agreements and subcontracts it enters into with
other parties does not apply to subgrant agreements or subcontracts that are for
customized and on-the-job training as authorized under 20 CFR 663.700-730.

(6). Subgrantee further agrees to assist and cooperate with Subgrantor in all reasonabie

respects, and execute all documents and, subject to reasonable availability, give
testimony and take all further acts reasonably necessary to acquire, transfer,
maintain, and enforce Subgrantor's Intellectual Property rights and interests.

¢). Retained Rights / License Rights

{(1). Except for Intellectual Property made, conceived, derived from, or reduced to

(2).

practice by Subgrantee or Subgrantor and which result directly or indirectly from this
subgrant agreement, Subgrantee shall retain fitle to alt of its Intellectual Property to
the extent such Intellectual Property is in existence prior lo the effective date of this
subgrant agreement. Subgrantee hereby grants to Subgrantor, without additional
compensation, a permanent, non-exclusive, royalty free, paid-up, worldwide,
irrevocable, perpetual, non-terminable license to use, reproduce, manufacture, sell,
offer to sell, import, export, modify, publicly and privately display/perform, distribute,
and dispose of Subgrantee's Intellectual Property with the right to sublicense through
multiple layers, for any purpose whatsoever, to the extent it is incorporated in the
inteliectual Property resulting from this subgrant, unless Subgrantee assigns all
rights, title and interest in the Inteliectual Property as set forth herein.

Nothing in this provision shall restrict, limit, or otherwise prevent Subgrantee from

using any ideas, concepts, know-how, methodology or techniques related to its
performance under this subgrant agreement, provided that Subgrantee's user does
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not infringe the patent, copyright, trademark rights, license or other Intellectual
Property rights of Subgrantor or third party, or result in a breach or default of any
provisions of paragraph nineteen a) through nineteen i) or result in a breach of any
‘provisions of law relating to confidentiality.

Copyright

(1) Subgrantee agrees that for purposes of copyright law, all works (as defined in
Ownership, paragraph nineteen (b} (2) (a} of authorship made by or on behalf of
Subgrantee in connection with Subgrantee's perfermance of this subgrant agreement
shall be deemed "works made for hire." Subgrantee further agrees that the work of
each person utilized by Subgrantee in connection with the periormance of this
subgrant agreement will be a "work made for hire,” whether that person is an
employee of Subgrantee or that person has entered into an agreement with
Subgrantee to perform the work. Subgrantee shall enter into a written agreement
with any such person that: (i) all work performed for Subgrantee shall be deemed a
"work made for hire" under the Copyright Act and (i) that person shall assign all
right, title, and interest to Subgrantor to any work product made, conceived, derived
from or reduced to practice by Subgrantee or Subgrantor and which result directly or
indirectly from this subgrant agreement.

(2) All materials, including, but not limited to, computer software, visual works or text,
reproduced or distributed pursuant to this subgrant agreement that include
Intellectual Property made, conceived, derived from, or reduced to practice by
Subgrantee or Subgrantor and which resuit directly or indirectly from this subgrant
agreement may not be reproduced or disseminated without prior written permission
from Subgrantor.

. Patent Rights

With respect to inventions made by Subgrantee in the performance of this subgrant
agreement, which did not result from research and deveiopment specifically included in
the Subgrant's scope of work, Subgrantee hereby grants to Subgrantor a license as
described under paragraph nineteen c) for devices or material incorporating, or made
through the use of such inventions. If such inventions result from research and
development work specifically included within the subgrant agreement’s scope of work,
then Subgrantee agrees to assign to Subgrantor, without addition compensation, all its
right, title and interest in and to such inventions and to assist Subgrantor in securing
United States and foreign patents with respect thereto,

. Third-Party Intellectual Property

Except as provided herein, Subgrantee agrees that its performance of this subgrant
agreement shall not be dependent upon or include any intellectual Property of
Subgrantee or third party without first: (i) obtaining Subgrantor's prior written approval;
and (it} granting to or obtaining for Subgrantor's, without additional compensation, a
license, as described in paragraph nineteen c), for any of Subgrantee's or third-party's
intellectual Property in existence prior to the effective date of this subgrant agreement. If
such a license upon these terms is unattainable, and Subgrantor determines that the
Intellectual Property should be inciuded in or is required for Subgrantee's performance of
this subgrant agreement, Subgrantee shall obtain a license under terms acceptable to
Subgrantor.
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WORKFORCE INVESTMENT ACT (“WIA”)

Qakland Private Industry Council, Inc., {“Oakland
PIC™), as One-Stop System Administrator for the

Contract #: 06-Y-04
Funding: Title I Youth
Modification #1

Oakland Workforce Investment Board (“Oakland WIB™)

Modification of AGREEMENT (“Contract™) made by and between the following parties:

Oakland Private Industry Council, Inc.
(“Oakland PIC™)

1212 Broadway, Suite 300 -

Oakland, CA 94612

Contact: Pedro Toledo
Phone: (510) 768-4418

Scotlan Youth & Family Center, Inc.
1651 Adeline Street
Oakland, CA 94607

Contact: Richard de Jauregui, ED
Phone:  (510) 832-4544

The parties execute this contract modification according to the terms specified below:

1. Date of Modification: July 1, 2007
2. Contract Term
Contract Effective Date: July 1, 2006
Performance period: July 1, 2006 through June 30, 2008
3. Obligations/Payment Provisions
Carried Over Program Funds from performance period 06-07 $14,975.35
Carried Over Wages and Support Services funds for participants $2.921.76
enrolled in Program Year 06-07 T
Program Funds intended for performance period 07-08 $177,800.00
Wages and Support Services funds intended for participants enrolled
$111,676.98
Program Year 07-08
Total | $301,530.57
Number of In-School Participants carried over from performance * 78
period 06-07
Number of Out-of-School Participants carried over from performance
. 14
period 06-07
Number of new In-School Participants to be enrolled during '
) 17
erformance period 07-08 :
Number of new out-of-School Participants to be enrolled during
. : 40
performance period 07-08
Total number of participants to be served during 2007-08 79
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Note: Contractor must keep track of all supportive services expenditures separately. Over-
expenditures that may occur will not be covered during the course of the Program Year. In
addition, please note that all childcare is provided through Bananas (an Oakland PIC independent
contractor) by purchase order submuitted to the Qakland PIC’s Program Oversight Department.
Transportation expenses will only be reimbursed if the proper back-up documentation is provided.
Ali client files must reflect supportive and other services provided.

4, Purpose of Modification
a. To modify the performance period
b. To clearly identify the amounts available from the prior performance period (2006-07) as

well as the total number of participants to be served (i.e., carried over from previous years
plus those enrolled during the current performance period).

C. The total amount of funding under this Agreement has also been updated in Section
10.3(a) “Funding Allowances By Category/Expenditure Tracking.”

Wages, Stipends and Supportive Services

A total of $108.755.22 has been allocated for supportive services and wages for the period
July 1, 2007 through June 30, 2008, and may be used for:

Supportive services, stipends and wages for clients. A portion of these funds
{-$2.921.76) will be used for clients enrolled between July 1. 2006 and June 30, 2007
who are still active or on follow-up during this period. The remainder of the funds
($111,676.98) will be used for those clients enrolled between July 1, 2007 and June
30. 2008. Contractors must track these expenditures separately so as to ensure that no
overspending occurs, and to establish a mechanism for estimating and securing future
funding that is adequate for youth in this and future years. Attachment E provides the
definition agreed upon on the use of funds for stipends and/or bonuses to be paid to
participants for accomplishing a given benchmark.

d. All other terms and conditions remain the same.

This Contract consists of all items and exhibits attached and/or referenced, all of which have been
examined and agreed upon, as evidenced by this signing.

5

Oakland Private Industry Council, Inc. Scotlan Youth & Famity Center, Inc.
e .
VLo (7
(O T s & 2 L
Gay Platr Cobb Richard de ] auregm
Chief Executive Officer Executive Director
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GEORGE P. SCOTLAN YOUTH & FAMILY CENTER

Item:
CED Committee
March 24, 2009



WORKFORCE INVESTMENT ACT (“WIA”)

Contract #: 06-Y-04

Funding: Title I Youth
Modification #1

Oakland Private Industry Council, Inc., (“Oakland
PIC”™), as One-Stop System Administrator for the

QOakland Workforce Investment Board (“Oakland WIB™)

Modification of AGREEMENT (“Contract”) made by and between the following parties:

Oakland Private Industry Council, Inc.
(“Oakland PIC™)

1212 Broadway, Suite 300

Oakland, CA 94612

Contact: Pedro Toledo

Scotlan Youth & Family Center, Inc.

1651 Adeline Street
Oakland, CA 94607

Contact: Richard de Jauregui, ED

Phone: (510) 768-4418 Phone:  (510) 8324544

1. Date of Modification: July 1, 2007
2. Contract Term

Contract Effective Date: July 1, 2006

Performance period: July 1, 2006 through June 30, 2008
3. Obligations/Payment Provisions

The parties execute this contract modification according to the terms specified below:

Carried Over Program Funds from performance peri(;d 06-07 $14,975.35
Carried Over Wages and Support Services funds for participants -82.921 76
enrolled in Program Year 06-07 e
Program Funds intended for performance period 07-08 $177,800.00
Wages and Support Services funds intended for participants enrolled in
$111,676.98
Program Year 07-08 _
Total } $301,530.57
Number of In-School Participants carried over from performance 8
period 06-07
Number of Out-of-School Participants carried over from performance
: 14
pertod 06-07
Number of new In-School Participants to be enrolled during
. 17
performance period 07-08
Number of new out-of-School Participants to be enrolled during
) 40
erformance period 07-08
Total number of participants te be served during 2007-08 79
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Note: Contractor must keep track of all supportive services expenditures separately. Over-
expenditures that may occur will not be covered during the course of the Program Year. In
addition, please note that all childcare is provided through Bananas (an Oakland PIC independent
contractor) by purchase order submitted to the Oakland PIC’s Program Oversight Department.
Transportation expenses will only be reimbursed if the proper back-up documentation is provided.
All client files must reflect supportive and other services provided.

4. Purpose of Modification
a. To modify the performance period
b. To clearly identify the amounts available from the prior performance period (2006-07) as

well as the total number of participants to be served (i.e., carried over from previous years
ptus those enrolled during the current performance period).

c. The total amount of funding under this Agreement has also been updated in Section
10.3(a) “Funding Allowances By Category/Expenditure Tracking.”

Wages, Stipends and Supportive Services

A total of $108.755.22 has been allocated for supportive services and wages for the period
July 1, 2007 through June 30, 2008, and may be used for:

Supportive services, stipends and wages for clients. A portion of these funds
(-$2.921.76) will be used for clients enrolled between July 1, 2006 and June 30, 2007
who are still active or on folow-up during this period. The remainder of the funds
($111.676.98) will be used for those clients enrolled between July 1, 2007 and June
30, 2008. Contractors must track these expenditures separately so as to ensure that no
overspending occurs, and to establish a mechanism for estimating and securing future
funding that is adequate for youth in this and future years. Attachment E provides the
definition agreed upon on the use of funds for stipends and/or bonuses to be paid to
participants for accomplishing a given benchmark.

d. Al other terms and conditions remain the same.

This Contract consists of all items and exhibits attached and/or referenced, all of which have been
examined and agreed upon, as evidenced by this signing.

Oakland Private Industry Council, Inc. Scotlan Youth & Family Center, Inc.
KV‘ By C/é W By: /%///// m’? WK
Gay Plair Cobb Richard de Jauregul
Chief Executive Officer Executive Director
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WORKFORCE INVESTMENT ACT (“WIA™)

Oakland Private Industry Council, Inc., {*Oakland
PIC”), as One-Stop System Administrator for the

Contract #: 06-Y-04

Funding: Title I Youth

Oakland Workforce Investment Board (“Oakland WIB”)

- AGREEMENT made by and between the following parties:

(Qakland Private Industry Council, Inc.
(*Qakland PIC™)

1212 Broadway, Suite 300

Qakland, CA 94612

Contact: Pedro Toledo

Scotlan Youth & Family Center, Inc.
1651 Adeline Street
Oakland, CA 94607

Contact: Richard de Jauregui, ED

Phone: (5_ 10) 768-4418 Phone:

(510) 832-4544

The parties execute this Contract according to the terms specified below:

1 Tenm
Contract Period: July 1, 2006 through June 30, 2008
Effective Date: July 1, 2006
Performance period: July 1, 2006 through June 30, 2007
2. Tvpe of Contract
The State funds available and allocated under the WIA that are hereby obligated by the Oakland
PIC, as authorized representative for the Oakland WIB, are to be paid according to applicable
regulations and rules governing Performance-Based Contracts.
3. Obligations for the Period July 1, 2006 through June 30, 2007
.Program Funds: X $177,800.00
Participant Wages and Supportive Services: $111,676.98
Total: $ 289,476.98
Number of Participants:
In-School Youth 17
Out-of-School Youth 40

Note: Contractor must keep track of all supportive services expenditures separately. Over-
expenditures that may occur will not be covered during the course of the Program Year. In
addition, please note that all childcare is provided through Bananas (an Oakland PIC independent
contractor) by purchase order submitted to the Oakland PIC’s Program Oversight Department.
Transportation expenses will only be reimbursed if the proper back-up documentation is provided.
All client files must reflect supportive and other services provided.

This Contract consists of all items and exhibits attached and/or referenced, all of which have been
examined and agreed upon, as evidenced by this signing.

Page 1 of 24



OAKLAND.PRIVAZEINDUSTRY

Chief Executive Officer

- CONTRACTOR

By;;gz/zﬁﬁﬁziZJZZ%g?ny

Title: Eye. Dhlon
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The purpose of this Contract is to set forth the responsibilities of the Scotlan Youth & Family Center,
Inc., as a Contractor to provide youth employment and training-related services. These services are
contracted by the Oakland Private Indusiry Council, Inc., as the agent for the Oakland Workforce
Investment Board (““WIB”), and pursuant to the Workforce Investment Act (“WIA”).

1.0

GENERAT TERMS AND CONDITIONS

The Contractor, for and in consideration of all covenants, conditions, and stipulations contained in
this Contract, agrees to the following:

1.1

1.2

1.3

1.4

1.5

This contract, with its attached exhibits embodies the entire agreement between the
Oakland PIC and the Contractor. The parties to this contract shall not be bound by nor
be liable for any statement, representation, promise, inducement, or understanding of
any kind or nature not stated herein. No changes, amendments, or modifications of any
of the terms and conditions stated herein shall be valid unless reduced to writing and
signed by both parties, except as stated in provision number 4.2 of this contract.

This contract 1s authorized under the federal Workforce Investment Act (i.e,, WIA or
Public Law 105-220 at 29 USC 2801 et seq.), its regulations (1.e., at 20 CFR Part 652
et al), the State of California’s implementing legislation in its Government and
Unemployment Insurance Codes, the Living Wage Ordinance of the Oakland
Municipal Code, and all other federal, state, and local laws cited in them and this

contract.

Should any part, term, or provision of this contract be decided by a court to be illegal
or in conflict with federal, state, or local law, the validity of the remaining portions
and provisions of this contract shall not be affected thereby.

Any liabilities or disputes as may arise under this Agreement are between the parties to it;
and neither the federal government represented by the U.S. Department of Labor, nor the

State of California 1s a party to this Agreement, and no legal liability on the part of any of
them is implied under the terms of this Agreement.

- The Contractor shall indemmify, defend and hold harmless, the Oakland PIC/ Qakland

WIB and the City of Oakland, and their officers, agents and employees, from any and all
liabilities and claims of any nature or damages of any character whatsoever, including
death, sickness or injury to persons or property from any cause whatsoever arising from or
connected with the operations or services of the Contractor, resulting from the conduect,
negligent or otherwise, in whole or in part, of the Contractor, its agents, representatives, or
employees 1o the extent perrmitted by law.

The Contractor, and the agenis and employees of the Contractor, in the performance of
this Agreement, shall act in an independent capacity and not as officers or employees or
agents of the Qakland PIC/ Oakland WIB, or the City of Oakland.

Contractor shall provide access to the Oakland PIC, Oakland WIB, the City of Qakland,
the State of Caltfornia and the U.S. Department of Labor, and their authorized
representatives, to financial records, supporting documents, statistical records and all other
records pertinent to this Agreement for the purpose of making audits, exams, excerpts and
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1.6

1.7

1.8

)

transcription, at all times that the grant is in force and for a period of three (3) years
thereafter, and pursuant to the use of WIA funds. Such records must be retained for that
same period or until notified by the Oakland PIC/Oakland WIB/City of Qakland that there

1s no further need for retention.

Grievance ‘

Grievances arising under a WIA-funded program whether related to program or Equal
Opportunity issues will be limited to the interpretation and application of federal/state
regulations, Oakland PIC, and state/Department of Labor policies and procedures. Such
grievances will not include interpretation of the contents of this Contract. Resolution of
grievances will be in accordance with policy established by the Depariment of Labor, the
State of California, the Workforce Investment Act, and the Oakland PIC.

The consideration to be paid to Contractor in accordance with the payment provisions in
this Contract shall be for the performance of the services and functions under the Contract.
Such consideration will not exceed the total costs of the project as stated in this Contract
uniess changes due to circumstances affecting this Contract have resulted in a
modification document agreed upon and executed by the parties, or otherwise executed in
accordance with the terms of this Contract.

CITY OF OAKLAND LIVING WAGE ORDINANCE

Pursuant to the *“Rules and Regulations for Implementation of the Living Wage Ordinance
for the City of Qakland and the Redevelopment Agency of the City of Oakland”: This
Contract is subject to the Living Wage Ordinance of the Oakland Municipal Code and its
implementing regulations if it is for an amount of $25,000 or more, or if it 1s amended to
increage the Contract amount by $25,000 in any twelve-month period thereafter. The
Ordinance requires among other things, submission of the Declaration of Compliance
attached and incorporated herein and made part of this Contract. Note: Attachment B
should be completed and returned to the Oakland PIC no later than one week after
signing this Contract. In addition, unless specific exemptions apply or a waiver 1s
granted, the Contractor shall provide the following to its employees who perform services
under or related to this Contract:

a. Minimum Compensation - Said employees shall be paid an initial hourly wage rate of
$10.07 with health benefits or $11.58 without health benefits. These initial rates shall
be upwardly adjusted each year no later than April 1 in proportion to the increase at
the immediately preceding December 31 over the year earlier level of the Bay Region
Consumer Price Index as published by the Bureau of Labor Statistics, U.S. Department
of Labor.

b. Health Benefits - Said full-time and part-time employees paid at the lower living wage
rate shall be provided health benefits of at least $1.25 per hour. Contractor shall
provide proof that health benefits are in effect for those employees no later than thirty-
(30) days after execution of the contract or receipt of City financial assistance.

c. Compensated Days Off - Said employees shall be entitled to twelve compensated days

off per year for sick leave, vacation or personal necessity at the employee’s request
and ten uncompensated days off per year for sick leave. Employees shall accrue one
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2.0

compensated day off per month of full time employment. Part-time employees shall
accrue compensated days off in increments proportional to that accrued by full-time
employees. The employees shall be eligible to use accrued days off after the first six
months of employment or consistent with company policy, whichever is sooner. Paid
holidays, consistent with established employer policy, may be counted toward
provision of the required compensated days off. Ten uncompensated days off shall be
made available, as needed, for personal or immediate family illness after the employee
has exhausted his or her accrued compensated days off for that year.

. Federal Earned Income Credit (EIC) - Contractor shall inform said employees

who earn less than $12.00 per hour that he or she may be eligible for EIC and
shall provide forms to apply for advance EIC payments to eligible employees.

Contractor shall provide to all employees and to the City of Oakland’s Office of
Contract Compliance, written notice of its obligation to eligible employees under the
City’s Living Wage requirements. Said notice shall be posted prominently in
communal areas of the work site(s) and shall include information set forth in Sections
(a) through (d) above.

Contractor shall provide all written notices and forms required above in English,
Spanish or other languages spoken by a significant number of employees within thirty-
(30) days of employment under this Contract.

. Reporting - Contractor shall maintain a listing of the name, address, date of hire,

occupation classification, rate of pay and benefits paid for each of its employees and
submit a copy of the list to City of Oakland’s Contract Compliance by March 31, June
30, September 30, and December 31 of each year during the applicable compliance
period. Failure to provide this list within five days of the due date will result in
liquidated damages of five hundred dollars ($500.00) for each day that the hst remains
outstanding, Any fine imposed must be paid from non-WIA funds. Covered
contractors, and CFARs shall maintain payrolls for all employees and basic records
relating thereto and shall preserve them for a period of at least four (4) years after
expiration of the compliance period.

Contractor shall require subcontractors that provide services under or related to this

. Contract to comply with the above Living Wage provisions. Subcontractor shall

include the same or similar provisions as those set forth in Sections (a) through (g)
above in its subcontracts. Copies of said subconiracts shall be submitted to the City of
Oakland’s Office of Contract Compliance.

Furthermore, Contractor shall include the above requirements in its subcontracts for
services related to this Contract.

INSURANCE COVERAGE

Contractor agrees, during the terrn of this Contract (including any extensions), to keep in effect its
self-insured or other insurance policies as required by law; and to provide coverage, as applicable,
that may be required by the performance of the Contract in the following minimum requirements:
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3.0

4.0

2.1 Workers' Compensation in accordance with the provisions of Section 3700 of the State of
California Labor Code; or, if Workers Compensation is not applicable, Medical and
Accident insurance in the amount of one million dollars ($1,000,000), for injury or disease
resulting from an individual's participation in any activity;

2.2 General Liability Coverage in the amount of one million dollars (§1,000,000) including,
but not limited to, accident coverage on an "occurrence" basis and coverage of both
‘personal injury and bodily injury. Such coverage will provide that no other insurance in
which the Oakland PIC or Oakland WIB/City of Oakland is a covered party will be called
upon to contribute to a loss. Contractor shall name the Oakland PIC, Oakiland WIB/City
of Oakland, their officers, employees and agents as additional insured under the policy.

2.3 If Contractor uses vehicles in the performance of this contract, Contractor will provide
evidence of Auto Liability Coverage in the amount of one mithon dollars ($1,000,000).

Contractor must provide evidence of current insurance by providing Oakland PIC with
certifications of insurance coverage pursuant to the requirements above. Payments to Contractor
on this Contract may be withheld if current certifications are not on file with Oakland PIC at the

time a payment is due. It is the Contractor’s responsibility to update the certification on file to

ensure the most recent certification has been given to Oakland PIC.

FUND AVAILABILITY

All funding under this Contract is contingent upon the availability of federal and state funds, and
continued federal, state and local authorization to expend them. This Contract is subject to
modification or termination due to actions taken by the federal, state, local governments, or the
City of Oakland or Qakland WIB that result in a frustration of the Contract purpose. Further, any
unearmed payments under this Contract may be, at the Oakland PIC’s/Oakland WIB’s sole
discretion, suspended or terminated in the event of the Contractor's refusal to accept any added
conditions imposed by the State of California/U.S. Department of Labor and/or the Oakland
PIC/Oakland WIB/City of Oakland at any time.

MODIFICATION AND TERMINATION

4.1 This Contract may be modified or terminated prior to its completion date by agreement of
both parties as indicated by a mutually signed modification document

4.2 Qakland PIC may terminate this Agreement and be relieved of payment of consideration
should Contractor fail to perform the duties of this Agreement at the time and manner
provided or fail to comply with any requirement of the WIA, or with local policy.
Additionally, the Oakland PIC may unilaterally and immediately terminate this Agreement
and be relieved of payment if: Contractor delays execution of a modification beyond ten
(10) working days of receipt; or if performance falls significantly under plan, or if, in the
Oakland PIC’s sole opinion, Contractor grossly mismanages any fiscal and/or
programmatic terms and conditions contained in this Agreement. In the event of
termination, the Oakland PIC shall notify Contractor ten (10) days in advance in writing of
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5.0

6.0

43

the effective termination date, the reason for the termination of Agreement, and
procedures to be used for concluding all activity relating to the Agreement. The Oakland
PIC shall not be liable for any new obligations incurred by Contractor after the notice of
termination date, nor shall Contractor be permitted to provide services to new participants
after the notification date.

All notices of modification or termination shall be in writing and be delivered personaily
or by deposit in the U.S. Mail postage prepaid, “certified mail, return receipt requested”,
and will be deemed to have been given at the time of personal delivery or of the date of
postmark by the U.S. Postal Service.

Notices to the contractor will be addressed to:
Richard de Jauregui
Executive Director
Alameda County Youth Development, Inc./Scotlan Youth and Family Center
1651 Adeline Street
Oakland, CA 94607

Notices to the Qakland Private Industry Council, Inc. will be addressed to:
Pedro Toledo -
Director of Program and Performance Oversight
Qakland Private Industry Council, Inc.
1212 Broadway, Suite 300
QOakland, CA 94612

ASSIGNMENT

Contractor may not assign this Contract in whole or in part, unless otherwise agreed to in writing
by the Oakland PIC. Contractor shall enter into no subcontracts for work or services covered by
this Contract, nor any consultant agreements, unless such arrangement is outlined in Attachment
A, "Statement of Work”, or written approval has been granted by the Oakland PICin advance.

REPORTING FRAUD, WASTE ABUSE AND CRIMINAL ACTIVITY

6.1

6.2

Contractor must not engage 1n and must advise Oakland PIC directly and immediately of
any apparent improper or fraudulent use of WIA funds that comes to Contractor's
attention; or of any apparent supplying of misinformation to Qakland PIC, the Oakland
WIB, or their representatives. WIA regulations, Title 20 CFR Section 667.505 and
667.630, require that information and complaints involving criminal fraud, waste, abuse or
other criminal activity must be reported immediately through the Department of Labor’s
Incident Reporting System to Office of the Inspector General (OIG), with a copy
simultaneously provided the Employment and Training Administration.

WIADOQ2-3, incorporated by reference and made a part of this Contract, delineates the
State-imposed requirements to report all instances of fraud, waste and abuse, and criminal
activity to OIG and the Compliance Review Division (CRD) within one working day of
the detection of the incident.
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7.0

6.3

Further, Contractor shall, in addition to the above reporting, also submit a copy of such
report to the Oakland PIC at the same time.

ASSURANCES AND CERTIFICATIONS

L ]

In the performance of services and functions under this Contract, Contractor assures and certifies:

Safeguard Aeainst Fraud & Abuse/Statement of Non-Discrimination

7.1

7.2

7.3

7.4

7.5

7.6

Contractor will administer its programs under the WIA in full compliance with safeguards
against fraud and abuse as set forth in federal and state regulations, directives and policies.

No portion of Contractor’s WIA program will in any way discriminate against, deny
benefits to, deny employment to or exclude from participation any persons on the grounds
of race, color, sex, sexual orientation, age, handicap, or political/religious affiliation or
beliefs; and it will provide services to those most in need of them and most able to benefit
from them, including but not limited to, low income persons, disabled individuals, persons
facing barriers to employment commonly experienced by older workers, and persons of
limited English-speaking ability.

Program activities will be available to all eligible individuals regardless of religious
affiliation or non-affihation. WIA participants shall in no way perform or assist in the
performance of activities that are sectarian in nature.

Participation in programs and activities financially assisted in whole or in part under this
Act shall be open to citizens and nationals of the United States, lawfully admitted
permanent resident aliens, lawfully admutted refugees and parolees, and other individuals
authorized by the Attormmey General to work in the United States.

No individual will be intirmdated, threatened, or coerced, or discriminated against because
of filing a complaint, furnishing information, or assisting or participating in any manner in
an investigation, compliance review, hearing or any other activity related to the
administration of WIA.

Contractor has and adheres to established personnel policies with respect to hiring
practices, promotion, demotion, leave and holiday practices, termination criteria and
disciplinary practice, which reflect the City of Oakland/Oakland WIB and the Oakland
PIC policies with regard to equal opportunity employment.

Administrative Regulations

7.7

As applicable, Contractor will comply with applicable administrative provisions of the
Department of Labor Federal Regulations (29 CFR part 95 or 29 CFR part 97), and the
Office of Management and Budget (OMB) Circulars A-87, A-133 and A-122, as well as
applicable state regulations.
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7.8

Contractor recognizes that all powers not explicitly vested in the Contractor by this
Contract remain with the Oakland PIC.

Confidentiality of Client Files

7.9

Contractor will maintain the confidentiality and security of all participant files, including
medical records; no information will be divulged to any outside party without the express
written permission of the participant except, as necessary for purposes of performance or -
evaluation, to persons having authorized responsibility under the applicable grant, and to
the extent necessary for proper administration by the Contractor and/or Oakland

PIC/Oakland WIB.

The contractor shall notify the PIC’s Information Secunty Office (or Officer) of any
actual or attempted mformation security incidents within 24 hours of imtial detection by
telephone at (510) 768-4418. Information security incidents include, but are not limited
to, any event (intentional or unintentional) that causes the loss, damage, or destruction or
unauthorized access, use, modification, or disclosure of information assets.

The contractor shall cooperate with the PIC and other entities designated by 1t in any
investigation of security incidents. The system or device affected by an information
security incident and containing confidential data obtained in the administration of this
program shall be immediately removed from operation upon confidential data exposure
or a known security breach. It shall remain removed from operation until correction and

mitigation measures are applied.

If the contractor detects a breach mn the security of the information system (including any
paperwork supporting data in the electronic system), which contains confidential data
obtained under this contract, then the contractor is required to provide written
notification to individuals who may be adversely affected by that breach pursuant to
California Civil Code section 1798.82.

Compliance with Equal Opportunity and Nondiscrimination State and Federal WIA Laws &

Regulations

7.10

Contractor shall comply with all provisions of state and federal equal opportunity and
nondiscrimination laws including, but not limited to:

- The Workforce Investinent Act of 1998, Title 188

- Title VI of the Civil Righis Act of 1964, as amended

- Title VII of the Civil Rights Act of 1964, as amended

- The Age Discrimination Act of 1975, as amended

- Sections 503 and 504 of the Rehabilitation Act of 1973, as amended

- Title IX of the Education Amendments of 1972, as amended

- Title 29 CFR Part 37

- Title 29 CFR Part 32, Nondiscrimination on the Basis of Handicap in programs and
activities receiving or benefiting from Federal Financial Assistance

- The Americans with Disabilities Act of 1990, as amended

- Equal Employment Opportunity - Executive Order 11246, as amended by Executive
Order 113735, and as supplemented by regulations at 41 CFR part 60
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- All promulgating rules and regulations associated with these laws and orders.

With regard to people with disabilities, Contractor will provide disabled participants with
as broad an assortment of services as possible including but not limited to: physical access
to Contractor’s facilities; linkages with agencies serving the disabled; and materials
adaptable for use with the disabled.

Contractor agrees to include the following language on all program materials it
distributes to the public and/or its participants; “(agency name)” is an Equal
Opportunity Program. Auxiliary aids and services are available upon request to
individuals with disabilities. For TDD: Call (800) 735-2929 for California Relay

Service”,

Compliance with Relevant Federal (and Appendices). State and Local Laws

7.11

7.12

Contractor certifies that Contractor:

a. Will comply with the Workforce Investment Act (WIA) and all of its promulgating
regulation and rules.

b. Will comply with the Drug Free Workplace Act of 1988.

c. Isin compliance with all applicable federal, state, and local laws governing work place
health and safety conditions, payment of wages, collective bargaining, labor relations,
and any other reguiations affecting personnel who are mandated by law or legal
agreement,

d. Will comply with al] applicable standards, orders or regulations pursuant to the Clean
Air Act and Federal Water Pollution Control Act, as amended.

e. Will comply with all applicable federal, state, and local laws pertaining to copyrights
as described in Section 19 of the WIA Subgrant Agreement (Attachment C).

Contractor understands that the Oakland PIC/Oakland WIB and the Department of Labor
shall have unlimited rights to any data first produced or delivered under this Contract.

Conflict of Interest

7.13

Contractor and the members of the governing board, and persons under employ shall
avoid any actual or potential conflicts of interest or circumstances of nepotism.

Every reasonable course of action will be taken by the Contractor to maintain the
integrity of the expenditure of public funds under this contract and to avoid any
favoritism, questionable, or improper conduct. The contract shall be administered in an
impartial manner, free from personal, financial, or political gain. The contractor and its
employees will avoid situations that give rise to a suggestion that any decision was
influenced by prejudice, bias, special interest, or personal gain and due diligence shall be
exercised to avoid situations that may give rise to an assertion that favorable treatment is
being granted to friends or assoctates.
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No relative by adoption, blood, or marriage of any person authorized by the Contractor
to make enrollment or hiring decisions shall be the recipient of favorable treatment from

the Contractor.

An employee or policy maker of the Contractor shall not solicit or accept money or any
other consideration from a third person for the performance of an act that is reimbursed,
in whole or part, by the Contractor. Supplies, materials, equipment, and other services
purchased with Contractor funds shall be used solely for purposes authorized under this
contract.

In addition to those of the federal Workforce Investment Act, the provisi.ons of sections
1091.2 and 87100 ¢t seq. of California’s Government Code apply to all policy makers
and employees of the Contractor.

Certification Regarding Debarment, Suspension, Inehglblhty and Voluntary Exclusion, Lower

Tier Covered Transactions

7.14

Contracting Agency certifies that:

a.

Neither Contractor nor Contractor’s principals or employees are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from

participation in this transaction by any federal department or agency;

Where the prospective recipient of federal assistance funds is unable to certify to any
of the statements in this certification, such prospective recipient shall attach an

explanation to this Contract;

The certification in this clause is a matenal representation of fact upon which reliance
was placed when this transaction was entered mto. If it 1s later determined that the
prospective recipient of federal funds knowingly rendered an erroneous certification,
in addition to other remedies available to the federal government, the DOL may pursue
available remedies, including suspension and/or debarment;

The prospective recipient of federal assistance funds shall provide immediate written
notice to Qakland PIC if at any time the prospective recipient of federal assistance
funds learns that its certification was erroneous when subimitted or has become
erroneous by reason of changed circumstances;

The terms "covered transaction”, "debarred”, "suspended”, "ineligible”, "lower tier
covered transaction", "participant”, "person”, and "voluntarily excluded”, as used in

, P pant’, "p Y
this clause, have the meanings set out in the Definitions and Coverage sections of rules

implementing E.O. 12459, and

The prospective recipient of federal assistance funds agrees that should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier
covered transaction with a person who 1s debarred, suspended, declared inehgible, or
voluntarily excluded from participation.
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State and Federal Lobbying Laws and Regulations

7.15  Contractor will comply as applicable with all provisions of state and federal lobbying laws
and regulations pursuant to Section 1352, Title 31 of the U.S. Code, and 34 CFR Part 82.

Contractor certifies that:

a. No federally appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
employee of a Member of Congress in connection with the awarding of any federal
contract, the making of any federal grant, the making of any federal loan, the entering
into of any cooperative agreement, and the extension, continuation, renewal,
amendment, or modification of any federal contract, grant, loan or cooperative
agreement.

b. If any funds other than federally appropriated funds have been paid or will be paid to
any person for influencing or attempting to imfluence an officer or employee of any
agency, a Member of Congress, an officer or empioyee of Congress, or an employee of
a Member of Congress in connection with this federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form-
LLL “Disclosure Form to Report Lobbying” in accordance with its instructions.

¢. The undersigned shall require that the langnage of this certification be included in the
award documents for all sub-awards at all tiers (including subcontracts, subgrants, and
coniracts under grants, loans, and cooperative agreements) and that all subrecipients
shall certify and disclose accordingly.

Reportine Requirements
7.16  Contractor will:

a. Cooperate with requests for reporting and is aware that the Oakland WIB may require
the Oakland PIC to provide additional or different reporting requirements. Contractor
agrees to assist in modification of reporting templates 1f 1t is needed.

b. Comply with the City of Oakland’s Job Training Performance Standards (JTPS)
reporting requirements and will submit to the Oakland PIC any and all information as
1s, or may be, necessary for the Qakland PIC to complete the ITPS template and the
Job Training Automation (JTA) system data requirements.

Contractor understands and agrees that the Oakland PIC will withhold any and all
payments that would otherwise be due Contractor 1f Contractor fails to provide any of
the required reporting information to the Oakland PIC or the Oakland WIB/City of
QOakland in accordance with the reporting requirements in a timely manner or pursuant
to the required reporting schedule for JTPS reporting should such reporting be
necessary. Substantial or consistent failure to meet these reportig requirements may
result in a fine of $200 and/or termination of the Contract.

8.0 STATEMENT OF WORK PROVISIONS
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g.1

8.2

8.3

8.4

8.5

The terms and definitions cited in the WIA and its regulations are expressly applicabie to
the work to be performed under this Contract.

Activities conducted by Contractor under this Contract shall include those services listed
in the Statement of Work (Attachment A), and shall result in attained performance levels
as set forth in the Statement of Work.

Contractor shall accept into its program those participants who are most in need and most
able to benefit from services offered. Contractor must, for each participant, perform an
objective assessment, create an Individual Service Strategy (ISS), provide preparation for
post secondary educational opportunities, and continue to evaluate each participant's
progress towards attaining the career objective identified in the ISS. Contractor will also
provide retention services for participants in accordance with the WIA/Oakland PIC
policies for at least one year after program exit. Progress records and records related to
year-round activities for each participant must be maintained according to procedures,
standards and forms acceptable to the Oakland PIC.

Contractor must adhere to the following follow-up requirements for at least twelve (12)
months as set forth in Section 664.450 of the WIA regulations:

a. Follow-up services for youth may include:

- Leadership development and supportive service activities;

- Regular contact with a youth participant’s employer, including assistance in
addressing work-related problems that arise;

- Assistance in securing better paying jobs, career development and further
education;

- Work-related peer support groups;

- Adult mentoring; and

- Tracking progress of youth in employment after training.

b. All youth partictpants must receive some form of follow-up services for a minimum
duration of twelve (12) months. Follow-up services may be provided beyond twelve
(12) months at the State or Local Board’s discretion. The types of services provided
and the duration of services may be determined based on the needs of the individual.
The scope of these follow-up services may be less intensive for youth who have only
participated in summer youth employment opportunities (WIA Sec.129(c) (2XI}).

Contractor must maintain all records and follow all procedures, as necessary, in
accordance with those set forth by the Oakland PIC in order to:

a. Ensure appropriate and adequate documenting of any payments made or distributed to
participants. In accordance with Oakland PIC policy, it 1s understood that at no time
shall Contractor provide participants with direct cash disbursements (including but not
limited to cash for bus or BART tickets) unless expressly authorized to do so.

b. Ensure proper submission of invoices in a timely manner to allow the Oakland
PIC/City of Oakland to report to the State as required.
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9.0

8.6

8.7

8.8

c. Ensure that all expenses on participant’s behalf are properly tracked and specifically
cross-referenced in the participant’s file as reflected in the case notes for services
provided.

Contractor must monitor Contract performance in the manner stated in the Statement of
Work, and if requested, will submit to the Oakland PIC a narrative report detailing
program progress, any operating difficulties and, if applicable, proposed corrective action.

Contract will be monitored by Oakland PIC and may be part of monitoring conducted by
the City of Oakland, Oakland WIB, the State or the Department of Labor in accordance
with policies of those entities.

Contractor’s performance will be measured by the following indicators as set forth in
Section 666.100 of the WIA regulations:

a. For youth ages 14-18:
- Attainment of basic skills goals, and, as appropriate, work readiness or
occupational skills goals;
- Attainment of secondary school diplomas and their recognized equivalents; and
- Placement and retention in postsecondary education, advanced training, military
service, employment, or qualified apprenticeships.

b. For youth ages 19-21:

- Entry into unsubsidized employment;

- Retention in unsubsidized employment six (6) months after entry into the
employment; .

- Eamings received in unsubsidized employment six {6) months after entry into the
employment; and

- Attainment of a recognized credential related to achievement of educational skills
(such as a secondary school diploma or its recognized equivalent), or occupational
skills, by participants who enter post-secondary education, advanced training or
unsubsidized employment.

¢. Contractor must submit all participant goals and relevant forms within thirty- (30)
days of enrolling a client in the WIA youth program.

Contractor must actively cooperate with all requests for information and shall provide the
Qakland PIC and the City of Qakland with access to such facilities and records as are
necessary to establish Contractor’s compliance within the terms of this Contract.
Contractor shall attend all meetings or sessions scheduled by the Oakland PIC {or training
on contractual-related matters or program matters. Should Contractor after reasonable
notice fail to attend a meeting designated by the Oakland P1C as mandatory, the Qakland
PIC may, at its sole discretion, impose a fine up to $200 per unattended meeting. Any fine
imposed must be paid from non-WIA funds.

CONTRACT PAYMENT PROVISIONS
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Further explanations and/or modifications of the budget may be required, and payments to
Contractor shalf be contingent upon the satisfactory submission of these items to the Oakland

PIC.

Fiscal Control and Accountability

9.1 All indirect costs to the Contract, if applicable, shall be supported by documents that
indicate current approval by a cognizant federal/state agency and be received and
approved by the Oakland PIC. These documents shall detail the rate calculation method
and the method by which the rate is applied to WIA funds. In the absence of an approved
indirect cost rate, a current, Qakland PIC-approved, cost allocation plan with full
explanation of revenues and prorated costs must be filed with Oakland PIC pl‘lOI’ to the
receipt of any WIA funds under this Contract.

9.2 If applicable, Contractor must adhere to all federal, state, and local laws with respect to
payment of employees, and maintain full and adequate documentation of employee
payroll, work time and attendance, leave and vacation time; and, where staff time is
allocated to different cost categories of contracts or funds, documentation shall be
maintained to show prorated time. Qakland PIC reserves the right to establish maximum
amounts that may be expended for staff salaries funded under the Contract.

93 Contractor shall confine expenditures to funds negotiated and allocated to applicable cost
categories and program activities designated in the Contract or modification. Costs
incurred before or after the stated period of performance will not be reimbursed and are
the sole responsibility of the Contractor. In no event shall Oakland PIC be liable for
expenditures in excess of the amount and rate allowed in any cost category applicable to
the Contract or for any amount in excess of that obligated by the Oakland PIC as set forth
on the Title Page of this Contract or any modification.

The Contractor shall inform Qakland PIC in writing and in advance of any application for,
or recelpt of, additional funding which will have a significant effect upon the quality or
cost for providing training under this Contract.

9.4  Accrued Annual Sick Leave shall be taken prior to Contract completion if WIA payment
to staff is carried forward. Where personnel policies allow payment of unused annual and
sick leave to terminating employees, this policy shall apply to terminating WIA staff.
Costs to implement this provision are included in the approved Contract Budget and no
funds will be added at a later time for this purpose.

9.5  Contractor must keep Contract benchmark achievements and payments under continuous
review, and must document each benchmark attempted and/or achieved in the participant’s
Individual Service Strategy. When Contractor activities under this Contract fall
significantly under plan, Oakland PIC reserves the right to unilaterally deobligate funds
and amend the Contract accordingly.

8.6 All revenues and expenditures under this Contract must be accounted for separately.

9.7 Contractor's performance under this Contract will be monitored regularly and measured
against performance standards set forth. The Oakland PIC will perform scheduled and
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9.8

9.9

9.10

9.11

9.12

9.13

9.14

unscheduled monitoring. If monitoring reports reflect that programmatic and/or fiscal
improvements or changes are required, Oakland PIC will require corrective action plans or
budget modifications, and, as necessary, this Contract will be so amended. Contractor
understands that budgets submitted must be in accordance with performance-based
achievements based on reasonable and necessary costs to achieve each benchmark.
Performance-based payments shall be based on clearly established benchmark payments
that can be justified to the Oakland WIB, the State, and Department of Labor.

Cost retmbursement payments for supportive services, wages and other approved training
related expenses must be based on actual costs and comply with all cost reimbursement
tules. Additionally, the tracking of supportive service costs and all training expenditures
must be accurately reflected in the case notes of each file.

Every officer, director, agent or employee who 1s authorized to receive or deposit funds,
issue checks or other instruments or payment for program costs incurred shall be covered
by a blanket position bond.

Uneamed payments under this Contract may be suspended or terminated upon refusal to
accept any conditions that may be imposed by the Department of Labor, the State of
California, the City of Qakland, the Qakland WIB and/or Gakland PIC at any time.

Contractor shall maintain accounting systems which are in accordance with generally
accepted accounting practices and are in accordance with the Financial Management
System described in the U. S. Department of Labor, Office of Management and Budget,
Circular 102 and, where applicable, state circulars, containing all information related to
the audit of contracts.

All payment of WIA funds must be earned and payment of funds in excess of all terms
and conditions of this Contract pursnant to the benchmark achievement and payment
schedules shall be refunded to Qakland PIC within ten (10) working days of the contract
termination date.

If applicable, lease or rental of properties and/or equipment, upon approval by Oakland
PIC and/or the State of Califormia, will be the Contractor's responsibility, if applicable.

Equipment purchased with WIA funds having an acquisition cost of five thousand dollars
($5,000) or more must be placed in a separate inventory log maintained for all WIA
equipment. Any movement from one location to another or any other disposition of
inventoried equipment requires prior written approval by Oakland PIC. Any item not
recalled by Oakland PIC at conclusion of the Contract is the responsibility of the
Contractor and must be safeguarded against loss or damage at all times. All equipment
purchased with WIA funds must be approved by Oakland PIC in advance of purchase in
accordance with the terms and conditions of this Contract and remain the property of
WIA. :

Contractor shall comply with all financial management and fiscal procedures prescribed
by WIA, the Department of Labor, State of California, Oakland WIB and Oakland PIC
including audit and contract closeout procedures, performance-based payments, and
reimbursement of costs.
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9.15

Although Contract performance may have been accepted and reimbursement of costs or
benchmark payments made in consideration of claims or achievements, any cost
disallowance subsequently discovered through audit, closeout, or any other process, shall
be reimbursed by Contractor to Oakland PIC within thirty (30) calendar days of notice.

Audit Requirements (OMB Circular A-133, WIA Section 184, Title 20 CFR Section 667.200(b),

Title 29 CFR Part 95 or 97 (as applicable), Title 31 UJSC Chapter 75 and California Nonprofit

Inteerity Act of 2004, Section 12586

9.16

9.17

In accordance with OMB Circular A-133, Audits of Institutions of Higher Education and
Other Nonprofit Institutions, nonprofit institutions that receive $500,000 or more a year in
federal awards shall have a Single Audit or have an audit made of each federal award 1n
accordance with federal laws and regulations governing the programs in which they
participate. Additionally, also in accordance with Circular A-133, nonprofit organizations
expending less than $500,000 in federal awards may not charge the cost of any audit to the
federal award.

Non-profits receiving less than $500,000 a year in federal awards are exempt from federal
audit requirements, but records must be available for review by appropriate officials of the
federal grantor agency or subgranting entity.

In accordance with Section 627.480 of the Code of Federal Regulations, commercial
organizations that receive $25,000 or more in Federal financial assistance to operate a
WIA program shall have an audit performed.

Documentation:

All contractors must retain in their files documentation sufficient to verify any claims for
reimbursement of costs incurred and to verify payment for benchmark achievements. The
QOakland PIC will determine on a case-by-case basis, what documents each Contractor
must submit to support monthly invoices. All invoice payments are subject to verification
of JTA information submitted to Oakland PIC prior to verification visit.

Examples of underlying documents include:
a. Certificates, attendance records, etc.

b. WAGES:
- Time sheets showing tota! hours worked and hours worked on the Contract
- Timesheets signed by employee and supervisor
- Payrol] records
- Fringe benefits
- Payroll tax deposits, coupons and receipts
- Invoices for health benefits indicating date of payment and check number
- Fringe benefit rate per employee, subject to approval by Oakland PIC

¢. OTHER:
- Invoice indicating date of payment and check number
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10.0

9.18

- Percentage of cost allocated WIA budget

All obligations incurred in the performance of this Contract must be reported to the
Oakland PIC within thirty- (30) days following termination of this Contract in order to be
binding upon the Oakland PIC for reimbursement. Any obligations not reported within
the thirty-day period will be the sole responsibility of the Contractor.

PERFORMANCE-BASED CONTRACTING PROVISIONS

One hundred percent (100%) of Contract for program services 1s performance-based and W1H be
paid in accordance with the performance benchmark chart attached as Attachment D in this

Contract,

10.1

Monitoring and Invoicing
a. Performance Based Monitoring/Invoice Verification:

All invoiced performance benchmarks accomplishments will be verified using the Job
Training Automation System (JTA). In addition, as needed, Program Monitors will
visit Contractor's site to review, verify and approve required back-up documentation
(such as case notes, certificates, attendance records, ete.} for all activities performed
and being invoiced. All invoice payment approvals will be based primarily on
verification of JTA information submitted to the Oakland PIC.

b. Compliance Monitoring:

In addition to invoice verification visits and periodic technical assistance sessions (as
necessary), Contractor will be monitored up to twice yearly for overall programmatic
functions and/or activities and is subject to additional monitoring should it become
necessary to ensure performance under or adherence to WIA regulations and this
contract.

10.2  Oaktand PIC MIS Reporting Requirements:

10.3

Contractor shall submit all WIA forms and JTA-related information such as enrollment,
placement, goal or activity forms, exit, follow-up forms and other necessary items to
document client activity in the program to the Oakland PIC no later than Friday of the

second week of every month.

Contractor understands and agrees that the Oakland PiC will withhold any and all
payments that would otherwise be due Contractor if Contractor fails to provide any of the
required JTA-related information to the Oakland PIC or the City in accordance with the
Schedule set forth above. Substantial or consisient failure to meet these reporting
requirements may result in termination of the Contract

Funding Allowances By Category/Expenditure Tracking

a. Wages, Stipends and Supportive Services
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Atotal of $111,676.98 has been allocated for supportive services and wages for the
period July 1, 2006 through June 30, 2007, and may be used for:

- Supportive services, stipends and wages for clients enrolled between July 1, 2006
and June 30, 2007 active during this period, or who continue being served after the
end of the period. Contractors must track these expenditures separately so as to
ensure that no overspending occurs, and to establish a mechamsm for estimating
and securing future funding that is adequate for youth in this and future years.
Attachment E provides the definition agreed upon on the use of funds for stipends
and/or bonuses to be paid to participants for accomplishing a given benchmark.

Qver Enrollments

The Oakland PIC recognizes the possibility that some enrollees may drop out of the
program. Therefore, the Oakland PIC will allow contractors to “substitute”
benchmark payments for an enrollee who has dropped out with those for an enroliee
for whom benchmark payments had not been available since they had been considered
an “over-enrolled” client. This substitution may only occur if it would result in NO
double pavment for service, no service to a regularly enrolled client is compromised,
and the total budget is not exceeded. Contractor may access supportive service and
wage funds for the “over-enrolled” clients so long as all regularly enrolled clients’
services are not compromised and Contractor’s total supportive services, stipends and
wage budget is not exceeded.

Tracking and Documentation

Contractor is responsible for tracking and documenting each funding category
expenditure separately. Each expenditure must match the category of funding with
verification that the funds were spent on that allowable category. Contractor must keep
track of which clients are being served and all benchmark payments for services to
those clients, with a list of “over-enrolied” that may be substituted in (for benchmark
payments) if a regularly enrolled 06/07 client drops out, wages and supportive services
funds for each enrolled client within the sub categories for wages and supportive
services. All supportive services and wage funding spent on clients MUST be recorded
and mcorporated into the client’s file and be referenced in the case notes.
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ATTACHMENT A
STATEMENT OF WORK

PROGRAM NARRATIVE

Description of Proeram Services

Scotlan Center will provide services to 40 out of school youth ages 14-21. Scotlan Center will
also provide services to 17 in school youth ages 16-21.

1.

Out of School Youth: Services to out of school youth will include the following:

Intake and Assessment: Enrollment documentation, certification, academic pre-testing,
and development of Individual Service Strategies;

GED Preparation and/or Basic Skills Classwork: 128 hours of in-class GED prep (where
pre-testing and ISS indicate readiness)or in-class Basic Skills education (where GED is

not appropriate);

Pre-Employment Compétencies: 64 hours of workshops and training in basic computer
(use of Word and Excel), resume preparation, master application prep, interview skills,
and job search skills;

Counseling or Other Mental Health Services: 4 to 12 sessions of mental health

counseling, or, where appropriate, participation in parenting groups, domestic violence
and child abuse prevention classes, treatment for sexually exploited minors;

Leadership Training: (Optional} — Scotlan Center’s Peer Tutoring Program; YMCA’s
Neighborhood Fellows-Step Up program;

Post Testing: Fitness to undertake GED examination (for 17 to 21 year olds); to determine
appropriateness and grade level for mainstream or ¢harter school placement (for 14 to 16
year olds); .

Job Search and Job Development Work;

Internships: paid Scotlan internships for office skills or school based tutoring for
deserving youth,

Job Placement and Job Shadowing: Acquisition of full or part-time employment;

Re-Entry into Education Institutions: Post secondary for older youth; secondary for
younger youth, where so elected and appropriate;

Vocational/Occupational Training: YMCA’s Neighborhood Fellows — Step Up Program

or YMCA’s Dare 2 Dream Program (for Cosmetology, Entertainnment Industry, Athletic
Coaching, Culinary, Fashion Design) or other program at youth’s election;
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» Follow Up and Adult Mentoring

2. In School Youth: Services to In School youth will include the following:

¢ Intake and Assessment: Enroliment documentation, certification, academic pre-testing,
and development of Individual Service Strategies;

e Academic Tutoring: Up to 64 hours of out-of-school tutoring (as needed) with a trained
tutor — in Math, English Reading and Comprehension, and Basic Writing Skills;

¢ Pre-Employment Competencies: 64 hours of workshops and tramning in basic computer
(use of Word and Excel), resume preparation, master application prep, interview skills,
and job search skills;

o (Counseling or Other Mental Health Services: 4 to 12 sessions of mental health
counseling, or, where appropriate, participation in parenting groups, domestic violence
and child abuse prevention classes, treatment for sexually exploited minors;

e Leadership Training: (Optional) — Scotlan Center’s Peer Tutoring Program; YMCA’s
Neighborhood Fellows-Step Up program,;

» Post Academic Assessment and Support: To determine fitness and schedule for
acquisition of high school dipioma, interest in and post secondary education, and
education career paths in post secondary education. Also, post secondary guidance
counseling, and assistance and support in application processes for post-secondary
education;

» Job Search and Job Development Work;

+ Internships: paid Scotlan intemnships for office skills or school based tutoring for
deserving youth;

e Job Placement and Job Shadowing: Acquisition of full or part-time employment;

e Vocational/Occupational Training: YMCA’s Neighborhood Fellows — Step Up Program
or YMCA’s Dare 2 Dream Program (for Cosmetology, Entertainment Industry, Athletic
Coaching, Community Leadership, Culinary) or other program at youth’s election;

s Follow Up and Adult Mentoring.

B. Local Workforce Investment Area Performance Goals [pursuant to WIA reculation. Section
666.100(a) 3)]:

The following performance measures were established by the State and adopted by the local
WIB as a measuring tool for program performance. Please note that the following performance
goals are subject lo change as and 1f new guidelines are established at the State level.

1.  Older Youth — ages 19-21
-Entry in unsubsidized employment (rate for ali participants) 66.0%

Page 21 of 24



-Employment retention rate (for all participants placed) 76.5%

-Average earnings gain (for group of all participants placed) $3,000

-Credential attainment rate (for all participants) 30.0%
2. Younger Youth — ages 14-18

-Skill attainment rate (for all participants) 76.0%

-Diploma or equivalent rate (for all participants not returning

to secondary school) 55.0%

-Retention rate (for all participants) 53.0%

C. State Common Measures

The Common Measures being adopted by the State of California to govern the conduct and
performance of WIA programs are hereby made a part of this contract and this statement of
work. Those measures are not yet fully finalized but the contractor understands and agrees that
performance under those common measures is mandated and that compliance therewith is a
condition of continuance of this agreement. The common measures, so far as they presently
stand, are: 1. Placement in employment or education; 2. Attainment of a degree or certificate;
3. Literacy and numeracy gains.

D. Training Desien

1. Technical Description of Training
Training will be provided in accordance with the training descriptions and curricuia
contained on the contractor’s proposal that is on file with OPIC and expressly made a part

of this contract.
2. Traiuing Schedule — Days, Times, Hours of Operation:
Monday through Friday, from 9:00am to 5:00pm

The program will be closed on the following holiﬁays:

New Year’s Day Labor Day

Martin Luther King’s Birthday Admission Day

President’s Day Veterans™ Day

Memorial Day Thanksgiving Day & day after
Independence Day Winter Holiday

3. Program Schedule / Length of Training:

First Enrollment Date: July 1, 2006
Last Date of Enrollment

(during first fiscal year) March 31, 2007
Minimum Length of Training 10 weeks
Maximum Length of Training: 12 weeks

Office Hours for Staff: M-F, 9am to 5pm

II. PARTICIPANT CRITERIA

A. Participant Entry Requirements
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V.

VL

VIL

Must meet the criteria for participation set forth in the WIA and its regulations.
Participant Wages

Separate funds are available for participants to receive work experience wages. Time
sheets and supporting documentation must be provided to OPIC in accordance with its
youth wage payment procedures. The maximum amount 1s §111,676.98 (total wages
and support) for the participants. OPIC shall be the employer of record and shall only
pay those wages to participants as and by whom those wages are earned.

B -

RECRUITMENT AND QORIENTATION

Al Recruitment :
Scotlan Center has well-established communtty contracts including Alameda County
Probation, AC Social Services, Qakland Police Department, OQakland Unified School
District, Oakland Parks and Recreation, City of Oakland Department of Human Services,
and other community based organizations. Referrals also come from DeFremery Center’s
Recreation Program and Scotlan Center’s Youth and Family Counseling Program.
Periodic recruiting is also done at local high schools, local shopping centers, and local
businesses, and there are periodic newsletters, fliers, and brochures disseminated
throughout West Qakland. On occasion, public service announcements are made on
behalf of the program or which mention the program as a community resource.,

B. Orientation
All program applicants will be given onentation information about the program and other

services provided by the Center, including a letter stating dates and times to report for
eligibility assessment.

'ASSESSMENT

The assessment process is composed of two steps: 1} evaluation; and 2) personal mterview to
determine the applicant’s overall readiness for Scotlan’s programs, the appropriateness of the
program, their supportive service needs, a preliminary indication of basic skills competency and
employability requirements. After orientation, each participant will be assessed to determine
education level, job readiness, etc. in preparation for deveioping the JEP. The CASAS test,
Contemporary’s GED Match and English Pre-Tests or TABE tests, vocational skills (typing,
computer literacy, mechanical, construction, etc.) and the COPS Vocational Interest Inventories
will be used.

INDIVIDUAL SERVICE STRATEGY (ISS)

Each participant will work directly with a counselor to develop an ISS that will be in full
accordance with the WIA, it regulations, and the OPIC’s ISS requirements.

CERTIFICATION

The Contractor will be responsible for the collection of eligibility documentation, completion of
all WIA enrollment forms and the scheduling of Oakland PIC Program Support Specialists sites
visits for eligibility determination and enrollment authorization. It is agreed that any costs of
expenses incurred for training and services provided before the authorized enrollment date will

not be paid.
PLACEMENT VERIFICATION
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VIII.

" Contractor will be responsible for the verification of all placements. The following are acceptable

employment verification methods:

A, Copy of participant’s paycheck stub; or

B. Letter on employer’s stationery verifying employment of participant. _

C. In the case that neither of the above can be obtained, a letter from the Contractor showing
they have verified placement (signed by the verifying party), and the date of verification.
In addition, each Contractor must provide written documentation stating why (A) and (B)
were ot obtainable.

PARTICIPANT FOLLOW-UP

WIA section 129(c)(2)(I) requires, as part of program elements, “followup services for not less
than 12 months after the completion of participation, as appropriate.”

Al

Purpose
Follow-up is to be performed to determine the retention rate, proper client-employer

match, technical assistance, further job development and counseling,.

Method To Be Used
Post-training follow-up will be conducted on a year-round basis in accordance with the

activities set out in the Contractor’s proposal, which activities are hereby incorporated by
reference.

Follbw—up services will include, but not be limited to, the activities listed in Section 8.4
under the Statement of work Provisions section of this Contract.
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Schedule N

ATTACHMENT B

DECLARATION OF COMPLIANCE - LIVING WAGE ORDINANCE

The Oakland Living Wage Ordinance (the "Ordinance"). Codified as Oakland Municipal Code provides
that certain employers under contracts for the furnishing of services to or for the City that involve an
expenditure equal to or greater than $25,000 and certain recipients of City financial assistance that involve
receipt of financial assistance equal to or greater than $100,000 shall pay a prescribed minmimum level of
compensation 1o their employees for the time their employees work on City of Oakland contracts. The
Redevelopment Agency of the City of Oakland adopted the City's Living Wage policy as its own policy
Agency Resolution No. 98-13 C.M.S.

The contractor or city financial assistance recipient (CFAR) further agrees:

To pay employees a wage no less than the minimum initial compensation\of $9.58 per hour with health
benefits, as described in Section 3-C “Health Benefits” of the Ordinance, or otherwise $11.02 per hour, and
to provide for the annual increase pursuant to Section 3-A "'Wages" of the Ordinance. (Effective July 1,
2006 the new rates will be $190.07 per hour with health and $11.3% per hour without)

(a) To provide at least twelve compensated days off per year for sick leave, vacation or personal necessity
at the employees request, and, at least ten additional days per year of uncompensated time off pursuant
to Section 3- B "Compensated Days Off" of the Ordinance.

(b} To inform employees making less than $12 per hour of their possible right to the federal Eamed
Income Credit (EIC) and make available the forms required to secure advance EIC payments from the
employver pursuant to Section 5 "Notifying Employees of their Potential Right to the Federal Earned
Income Credit" of the Ordinance.

(c) To permit access to work sites for authorized City representatives to review the operation, payroii and
related documents, and to provide certified copies of the relevani records upon request by the City; and

(d) Not to retaliate against any employee claiming non-compliance with the provisions of this Ordinance
and to comply with federal law prohibiting retaliation for union organizing,

The undersigned authorized representative hereby obligaies the proposer to the above stated conditions under penalty of perjury.

Company Name " Signature of Authorized Representative
Address Type or Print Name
Area Code Phone Date Type or Print Title

Revision Date:7/20/00
This form is to be completed by the contractor/CFAR and subcontractors and should be accompanied with the contract,

proposal, and/or submittal.
Rev.: 3/29/2002



[tem
No.

ATTACHMENT B

Description

Schedule N

Comments

*How many permanent employees are employed with your company. (If less
than 5 employees stop here)

How many of your permanent employees are paid above the Living Wage
rate. (Refer 1o sub-section “A” for cuirent wage rate)

How many of your permanent employees are paid below the Living Wage
rate. (Refer to sub-section “A” for current wage rate)

Number of compensated days off per employee (Refer 10 subsection “B” on
the other side of the form for the correct number of compensated days off.

Number of trainzes in your company?

Number of employees who are under 21 years of age, employed by a
nenprofit corporation for after schocl or summer employment for a period
not longer than 90 days.

Revision Date:7/20/00

This\form is to be completed by the contractor/CFAR and subcontractors and should be accompanied with the contract,
proposal, and/or submittal,

Rev.: 3/29/2002

i




Attachment C
Section 19 WIA Subgrant Agreement

19. Intellectual Property Provisions

a).

b).

Federal Funding

In any subgrant funded in whole or in part by the federal government, Subgrantor may
acquire and maintain the Intellectual Property rights, title, and ownership, which result
directly or indirectly from the subgrant, except as provided in 37 Code of Federal
Regulations part 409.14. However, pursuant to 28 CFR section 97.34 the federal
government shall have a royalty-free, non-exclusive, irrevocable, paid-up license
throughout the world to use, duplicate, or dispose of such Inteflectual Property
throughout the world in any manner for governmental purposes and tc have and permit
others to do so.

Ownership

(1). Except where Subgrantor has agreed in a signed writing to accept a license,
Subgrantor shall be and remain, without additional compensation, the sole owner of
any and all rights, title and interest in all inteflectual property, from the moment of
creation, whether or not jointly conceived, that are made, conceived, derived from, or
reduced to practice by Subgrantee or Subgrantor and which result directly or
indirectly from this subgrant agreement.

(2). For the purposes of this subgrant agreement, Inteflectual Property means recognized

protectable rights and interest such as: patents, (whether or not issued) copyrights,
trademarks, service marks, applications for any of the foregoing, inventions, trade
secrets, trade dress, logos, insignia, color combinations, slogans, moral rights, right
of publicity, author's rights, contract and licensing rights, works, mask works,
industrial design rights, rights of priority, know how, design flows, methodologies,
devices, business processes, developments, innovations, good will, any data or
information maintained, collected or stored in the ordinary course of business by
Subgrantor, and all other legal rights protecting intangible proprietary information as
may exist now and/or hereafter come into existence, and all renewals and
extensions, regardiess of whether those rights arise under the laws of the United
States, or any other state, country or jurisdiction.

{a}. For the purposes of the definition of Intellectual Property, "works" means all
literary works, writings and printed matter including the medium by which they
are recorded or reproduced, photographs, art work, pictorial and graphic
representations and works of a similar nature, film, motion pictures, digital
images, animation celis, and other audiovisual works inciuding positives and
negatives thereof, sound recordings, tapes, educational materials, interactive
videos, computer software and any other materials or products created,
produced, conceptualized and fixed in a tangible medium of expression. It
inciudes preliminary and final products and any materials and information
developed for the purposes of producing those final products. "Works" does not
include arlicles submitted to peer review or reference journals or independent
research projects.

(3).In the performance of this subgrant agreement, Subgrantee may exercise and utilize

certain of its Intellectual Property in existence prior to the effective date of this
subgrant agreement. In addition, under this subgrant agreement, Subgrantee may
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Attachment C

access and utilize certain of Subgrantor's intellectual property in existence prior to
the effective date of this subgrant agreement. Except as otherwise set forth herein,
Subgrantee shall not use any of Subgrantor's Intellectual Property now existing or
hereafter existing for any purposes without the prior written permission of
Subgrantor. Except as otherwise set forth herein, neither the Subgrantee nor
Subgrantor shall give any ownership interest in or rights {o its intellectual Property to
the other Party. If, during the term of this subgrant agreement, Subgrantee accesses
any third-party Intellectua!l Property that is licensed to Subgrantor, Subgrantee
agrees to abide by all license and confidentiality restrictions applicable to Subgrantor
in the third-party's license agreement.

(4). Subgrantee agrees to cooperate with Subgrantor in establishing or maintaining
Subgrantor's exclusive rights in the Inteliectual Property, and in assuring
Subgrantor's sole rights against third parties with respect to the Intellectual Property.
If the Subgrantee enters into any agreements or subcontracts with other parties in
order to perform this subgrant agreement, Subgrantee shall require the terms of the
agreements) to include all Intellectual Property provisions of paragraph nineteen a)
through nineteen i}. Such terms must include, but are not limited to, the
subcontracter assigning and agreeing to assign to Subgrantor all rights, title and
interest in Intellectual Property made, conceived, derived from, or reduced to practice
by the subcontractor, subgrantee or subgrantor and which result directly or indirectly
from this subgrant agreement or any subcontract.

(5). Pursuant to paragraph nineteen (b) (4) of the intellectual Property Provisions in
Exhibit BB to this subgrant agreement, the requirement for the Subgrantee to include
all intellectual Property Provisions of paragraph nineteen a) through nineteen i) of the
Intellectual Property Provisions in all agreements and subcontracts it enters into with
other parties does not apply to subgrant agreements or subcontracts that are for
customized and on-the-job training as authorized under 20 CFR 663.700-730.

(6). Subgrantee further agrees to assist and cooperate with Subgrantor in all reasonable
respects, and execute all documenis and, subject to reasonable availability, give
testimony and take all further acts reasonably necessary to acquire, transfer,
maintain, and enforce Subgrantor's Intellectual Property rights and interests.

¢). Retained Rights / License Rights

(1). Except for Intellectual Property made, conceived, derived from, or reduced to
practice by Subgrantee or Subgrantor and which result directly or indirectly from this
subgrant agreement, Subgrantee shall retain title to all of its Intellectual Property to
the extent such Intellectual Property is in existence prior to the effective date of this
subgrant agreement. Subgrantee hereby grants to Subgrantor, without additional
compensation, a permanent, non-exclusive, royalty free, paid-up, worldwide,
irrevocable, perpetual, non-terminable license to use, reproduce, manufacture, sell,
offer to sell, import, export, modify, publicly and privately display/perform, distribute,
and dispose of Subgrantee's Intellectual Property with the right to sublicense through
multiple layers, for any purpose whaisoever, to the exient it is incorporated in the
Intellectual Property resulting from this subgrant, unless Subgrantee assigns all
rights, title and interest in the Intellectual Property as set forth herein.!

{2). Nothing in this provision shall restrict, limit, or other-wise prevent Subgrantee from

using any ideas, concepts, know-how, methodology or techniques related to its
performance under this subgrant agreement, provided that Subgrantee's user does
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d).

Attachment C

not infringe the patent, copyright, trademark rights, license or other Inteliectuat
Property rights of Subgrantor or third party, or result in a breach or default of any
provisions of paragraph nineteen a) through nineteen i) or result in a breach of any
provisions of law relating to confidentiality.

Copyright

(1) Subgrantee agrees that for purposes of copyright law, all works (as defined in
Ownership, paragraph nineteen (b) (2) (a) of authorship made by or on behalf of
Subgrantee in connection with Subgrantee’s performance of this subgrant agreement
shall be deemed "works made for hire." Subgrantee further agrees that the work of
each person utilized by Subgrantee in connection with the performance of this
subgrant agreement will be a "work made for hire," whether that person is an
employee of Subgrantee or that person has entered into an agreement with
Subgrantee to perform the work. Subgrantee shall enter into a written agreement
with any such person that: (i) all work performed for Subgrantee shall be deemed a
"work made for hire" under the Copyright Act and (ii) that person shall assign all
right, title, and interest to Subgrantor to any work product made, conceived, derived
from or reduced to practice by Subgrantee or Subgrantor and which result directly or
indirectly from this subgrant agreement.

(2) All materials, including, but not limited to, computer software, visual works or text,
reproduced or distributed pursuant to this subgrant agreement that include
Intellectual Property made, conceived, derived from, or reduced to practice by
Subgrantee or Subgrantor and which result directly or indirectly from this subgrant
agreement may not be reproduced or disseminated without prior written permission
from Subgrantor.

. Patent Rights

With respect to inventions made by Subgrantee in the performance of this subgrant
agreement, which did not result from research and development specifically included in
the Subgrant's scope of work, Subgrantee hereby grants to Subgrantor a license as
described under paragraph nineteen c) for devices or material incorporating, or made
through the use of such inventions. If such inventions result from research and
development work specifically included within the subgrant agreement's scope of work,
then Subgrantee agrees to assign to Subgrantor, without addition compensation, all its
right, title and interest in and to such inventions and to assist Subgrantor in securing
United States and foreign patents with respect thereto,

. Third-Party Intellectual Property

Except as provided herein, Subgrantee agrees that its performance of this subgrant
agreement shall not be dependent upon or include any Intellectual Property of
Subgrantee or third party without first: (i) obtaining Subgrantor's prior written approval;
and (ii) granting to or obtaining for Subgrantor's, without additional compensation, a
license, as described in paragraph nineteen c), for any of Subgrantee’s or third-party's
intellectual Property in existence prior to the effective date of this subgrant agreement. If
such a license upon these terms is unattainable, and Subgrantor determines that the
Intellectual Property should be inciuded in or is required for Subgrantee's performance of
this subgrant agreement, Subgrantee shall obtain a license under terms acceptable to
Subgrantor.
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g). Warranties
(1).Subgrantee represents and warrants that:

(a). It has secured and will secure all rights and licenses necessary for its performance
of this subgrant agreement.

(b). Neither Subgrantee's performance of this subgrant agreement, nor the exercise by
either Party of the rights granted in this subgrant agreement, nor any use,
reproduction, manufacture, sale, offer to sell, import, export, modification, public and
private display/performance, distribution, and disposition of the Intellectual Property
made, conceived, derived from, or reduced to practice by Subgrantee or Subgrantor
and which result directly or indirectly from this subgrant agreement will infringe upon
or violate any Intellectual Property right, non-disclosure obligation, or other
proprietary right or interest of any third-party or entity now existing under the laws of,
or hereafter existing or issued by, any state, the United States, or any foreign
country. There are currently no actual or threatened claims by any such third party
based on an alleged violation of any such right by Subgrantee.

(c). Neither Subgrantee's performance nor any part of its performance will violate the
right of privacy of, or constitute a libel or slander against any person or entity.

(d). It has secured and will secure all righis and licenses necessary for Intellectual
Property inciuding, but not limited to, consents, waivers or releases from all authors.

(e). Of music or performances used, and talent {radio, television and motion picture
talent), owners of any interest in and io real estate, sites locations, property or props
that may be used or shown.

(f). It has nbt granted and shall not grant to any person or entity any right that would or
might dercgate, encumber, or interfere with any of the rights granted to Subgrantor in.

this subgrant agreement.

{(g). It has appropriate systems and controls in place to ensure that state and federal
funds will not be used in the performance of this subgrant agreement for the
acguisition, operation or maintenance of computer software in violation of copyright
laws.

{h}. It has no knowledge of any outstanding claims, licenses or other charges, liens, or
encumbrances of any kind or nature whatsoever that could affect in any way
Subgrantee's performance of this subgrant agreement.

{2). SUBGRANTOR MAKES NO WARRANTY, THAT THE INTELLECTUAL PROPERTY
RESULTING FROM THIS SUBGRANT AGREEMENT DOES NOT INFRINGE UPON
ANY PATENT, TRADEMARK, COPYRIGHT OR THE LIKE, NOW EXISTING OR
SUBSEQUENTLY ISSUED. :

h). Intellectual Property Indemnity

(1). Subgrantee shall indemnify, defend and hold harmless Subgrantor and its licensees and
assignees, and its officers, directors, employees, agents, representatives, successors,
and users of its products, {"Indemnities”) from and against all claims, actions, damages,
josses, liabilities (or actions or proceedings with respect {o any thereof), whether or not
rightful, arising from any and all actions or claims by any third party or expenses related
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Attachment C

thereto (including, but not limited to, all legal expenses, court costs, and attorney's fees
incurred in investigating, preparing, serving as a witness in, or defending against, any
such claim action, or proceeding, commenced or threatened) to which any of the
Indemnities may be subject, whether or not Subgrantee is a party to any pending or
threatened litigation, which arise out of or are related to (i) the incorrectness or breach of
any of the representations, warranties, covenants or agreements of Subgrantee
pertaining to Intellectual Property, or (ii) any Intellectual Property infringement, or any
other type of actual or alleged infringement claim, arising out of Subgrantor's use,
reproduction, manufacture, sale, offer to sell, distribution, impori, export, modification,
public and private performance/display, license, and dispaosition of the Intellectual
Property made, conceived, derived from, or reduced to practice by Subgrantee or
Subgrantor and which result directly or indirectly from this subgrant agreement. This
indemnity obligation shall apply irrespective of whether the infringement claim is based
on a patent, trademark or copyright registration that was issued afier the effective date of
this subgrant agreement. Subgrantor reserves the right to pariicipate in and/or control, at
Subgrantee's expense, any such infringement action brought against Subgrantor.

(2).Shouid any Intellectual Property licensed by the Subgrantee to Subgrantor under this
subgrant agreement become the subject of an Intellectual Property infringement claim,
Subgrantee will exercise its authority reasonably and in good faith to preserve
Subgrantor's right to use the licensed Intellectual Property in accordance with this
subgrant agreement at no expense to Subgrantor. Subgrantor shall have the right to
monitor and appear through its own counsei (at Subgrantee's expense) in any such
claim or action. In the defense or settiement of the claim, Subgrantee may obtain the
right for Subgrantor to continue using the licensed Iniellectual Property or, replace or
medify the licensed Intellectual Property so that the replaced or modified Intellectual
Property becomes non-infringing provided that such replacement or modification is
functionally equivalent to the original licensed Intellectual Property. If such remedies are
not reasonably avaitable, Subgrantor may be entitled to a refund of all monies paid
under this subgrant agreement, without restriction or limitation of any other rights and
remedies available at law or in equity.

{3). Subgrantee agrees that damages alone would be inadequate to compensate
Subgrantor for breach of any term of these Intellectual Property provisions of paragraph
nineteen a} through nineteen i) by Subgrantee. Subgrantee acknowledges Subgrantor
would suffer irreparable harm in the event of such breach and agrees Subgrantor shall
be entitled to obtain equitable relief, including without limitation an injunction, from a
court of competent jurisdiction, without restriction or limitation of any other rights and
remedies available at law or in equity.

i). Survival

The provisions set forth herein shall survive any termination or expiration of this subgrant
agreement or any project schedule.
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Attachment D - In School

Alameda County Youth Devefopment Inc. / Scotlan Youth & Family Center

WIA In-School Youth

Contract Period: 7/1/06 - 6/30/07
Contract Amount for this population: $37,800 - for a Minimum of 17 Participants

Description of Payable Units or Qutcomes:

Program Units

Qutcome Units

Unit 1: Eligibility and Enrgliment

Unit 5: Work Readiness Skills Goal #2

Cutcome 1: Return to School

Unit 2: Basic Skills Goal #1

Unit 6: Elective Goal

Cutcome 2: Obtained High School Diploma or Equivalent

Unit 3: Basic Skills Goal #2

Unit 7: Elective Goal

Unit 4: Work Readiness Skills Goal #1

Outcome 3: Retention in Employment, Post-Sec. Education

The Military, Advanced Training or Apprenticeship

Youth Programs Performance-based Payments - Out-of-School Youth

Program Participation Program Outcomes
Unit 1: Outcome 1 Qutcome 21 Outcome 3
Trainee S5# Enrollment] Unit2 Unit 3 Unit 4 Unit 5 Unit 6 Unit 7 | Exit Date (at Exit) (by1stQ | (by3rd Q| TOTAL
Date ’ after Exit) | after Exit)
Outcome Cost| § 22235 (& 400.00 |3 400.00 | § 400.00 13 400.00 |§ 40000 | § 400.00 S 50008 2500018 100008 302235
Weighted Total / Cutcomes § 289LF0 1§ 277830 |3 367000
i ieomes Tords | 8 - < kY % - 4 - 5 - s < ) 8 . £ s
1 N -
2 3 -
3 $ -
4 § -
5 b -
& 3 -
7 3 -
8 $ .
9 g -
10 § -
11 § -
12 g -




Description of Payable Units or Outcomes:

Attachment D - Out-of-Schaool
Alameda County Youth Development Inc. f Scotlan Youth & Family Center

WIA Qut-of-School Youth

Contract Period: 7/1/06 - 6/30/07
Contract Amount for this population: $140,000 for a Minimum of 40 Participants

Program Units

Qutcome Units

Unit 1: Eligibility and Enroliment

Unit 5: Work Readiness Skills Goal #2

Outcome 1: Entered Employment, Education, or the Military

Unit 2: Basic Skills Goal #1

Unit 6: Elective Goal

Outcome 2: Attainment of a Degree or Certificate

Unit 3: Basic Skills Goal #2

Numeracy & Literacy Gain

Outcome 3: Retention in Employment or Education - Six Months

Unit 4: Work Readiness Skills Goal #1

Youth Programs Performance-based Payments - Out-of-School Youth

Program Participation

Program Qutcomes

M)

N

£

Unit 1: . Literacy & Outcome 1| Outcome 2| Qutcome 3
Trainece SS# Enrollment| Unit 2 Unit 3 Unit 4 Unit 5 Unit 6 Numeracy Exit Date | (by 1stQ [ (by3rd Q) (by3ra Q} TOTAL
Date . after Exit)| after Exit) | after Exit)
Quicome Cost{ § 35000 V3 650.00 | § 650.00 1§ 65000 1§ 650.0018 65000 | § 650.00 § 300,00 vF 2000018 20000 {§ 4,950.00
Weighied Total / Oulcomes § &19000 5 3570.00 § 924000 |& 2100000
Units:Quicantes Tovals | 20 4 530000 | 8§ 5835000 | & S20000 | 8 - x A5 5 - S

wn

UL/

13,600.00

$ 1,650.00
08/21/06 | 09/08/06 | 09/22/06 $ 1,650.00

"4 09/26/06 $  350.00

5 i | 08/21/06 | 09/08/06 | 09/22/06 $ 1,650.00
‘E{“ 08/21/06 | 09/06/06 | 09/22/06 3 1,650.00
M“ 09/28/06 $  350.00
8 b, 09/01/06 | 09/06/06 | 09/22/06 $ 1,650.00

9 08/21/06 | 09/08/06 | 09/22/06 $ 1,650.00
10 09/26/06 3 350.00
11_ 09/26/06 § 35000
12 08/21/06 | 09/06/06 | 09/22/06 $ 1,650.00
13 09/05/06 | 09/07/06 | 09/22/06 $ 1,650.00
14 ) $ -
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Alameda County Youth Development, Inc.
George P. Scotlan Youth & Family Center
WIA - GED/JOB TRAINING PROGRAM

Attachment E - In-School

BREAKDOWN OF STIPENDS FOR OUT-OF-SCHOOL YOUTH BENCHMARK PERFORNMANCE UNITS 2006-2007

# Benchmark

Description

Stipend Amount

1 [Certification - Enroliment

Punctuality and Reliability at Pre-
Employment Workshops

Completion of Application for CASAS test.
Submission of documentation and signing of
Certification.

Documentation: Enrollment certification.

No more than one excused absence per pay and no
more than one tardy per week. Payable for no more
than seven {7} weeks.

Documentation: WIA sign-in sheet.

$60.00

$100.00

Basic Educational Skills Goal #1
Pre and Post Essay

Basic Educational Skills Goal #2
Attendance at Tutoring

Completion of a pre (rough draft) essay per
curriculum and post (typed final) essay per
curriculum,

Documentation: Rough and Final drafts of essay.

Attendance at a Scotlan sponsored or other school or
CBOQ sponsored tutoring/after school homework
group, missing no more than two group sessions per
school marking period. Payable up to a maximum of
$300/yr

Documentation: Sign in sheets

$100.00

$50.00

Basic Educational Skills Goal #3
School Attendance

-|Pre-Employment Goal #1

No more than 3 unexecused absences from school
per marking period.
Documentation: School Attendance Record

$60.00

Completion of master job application unit

per curriculum.

Documentation: Copy of master application.

Pre Employment Goal #2

Pre-Employment Goal #3

Completion of resume unit per curricuium.

Documentation: Copy of completed resume.

$100.00

$100.00

Completion of interview technique workshop

Documentation: Ceriificate of Satisfactory
completion of Workshop by Scotlan

$100.00

"|Advanced Education Goal #1

Advanced Education Goal #2

Raising of grade in any academic subject one
full letter (or 10 percentage points) from the first

marking pericd to the last school marking period.

Documentation: Signed Certificate of completlon

Acqmsmon of credits equal 1o one half or better
of credits needed for one full school year

Documentatlow School Class Completion Record

$100.00
{per grade so raised, up to

a maximum of $400/yr)

$200.00

11 Advanced Educatlon Goal #2

Acqmsmon of Employment

Acqwsrtron of credits needed to complete a full

school year

Documentation: School Class Completlon Record

Job placement part tlme after enrollment
Documentatlon Pay stubs or Employer Verif.

$2OO OO

$1OO 00




Attachment E - [n-School

# Benchmark Description Stipend Amount
13 |Job Retention Retain Employment for at least 90 days. $300.00
| e .. \Documentation: Pay siubs or Employer Verif. ¢
14 1Advanced Education Goal #4 High School diploma or certificate of completion of $600.00
Diploma or Certificate state-accepted vocational or other educational
training.
ool ° |Documentation: Diploma or Cerificate B
15 |Advanced Education Goal #5 Entry into a recognized post secondary education $600.00
Post-Secondary Entry institution or post secondary vocational tfraining ]
program.
ool ._.__ |Documentation: Certification of Enroliment |
Exit Iinterview Exit or other interview cénducted by or at PIC's $‘IOOOO o

18

request.
Documentation: Provided by PIC interviewer

16 |Follow-Up Work Experience

Performance of on the job training services
on full time basis w/ this provider or other

work experience trainer during follow-up period after

after program completion. Pay periods will match
those of pre-completion participants as provided
above.

Documentation: Signed times sheets from
work experience trainer/employer

$560.00 - $680.00
(per pay period)

Note: OJT wages are paid at the rate of $6.75 per hour and are paid separately to students from the same fund. The above
stipends (when totaled for all students), together with such OJT wages, may not exceed $48,000 this fiscal year,




Alameda County Youth Development, Ing,
George P. Scotlan Youth & Family Center
Wis - GED/JOB TRAINING PROGRAM

Attachment E - Qut-of-School

BREAKDOWN OF STIPENDS FOR IN-SCHOOL YOUTH BENCHMARK PERFORMANCE UNITS 2006-2007

Benchmark

Description

Stipend Amount

1 jCerification - Enrollment
with WIA

W Punctuahty and Rehabmty

Basu: Skl”S Goal #1

Basic Skills Goal #2

Compietion,of Application for CASAS test
Submission of documentation and signing
of certification. Documentation: Enroltment

_|certification.

$60.00

No more than one excused absence per pay

and no more than one tardy per week.
Payable for no more than 7 weeks.
Documentation: WIA sign-in sheet.

Completion of & any "GED Pre-test with a score

of 70% or higher.
Documentation: Grade Pre test

Compietion of a pre (rough draft) essay per
curriculum and post (typed final) essay per
curriculum. Documentation: Rough and

Final drafts of Essay. o

$100.00

$100.00

$100.00

Basac Skills Goal #3

5-minute oral presentation on a topic of student's
choosing to a panel of three or more parties,
including staff and fellow students.
Documentation: Signed Certificate of completion

$100.00

Basic Skills Goal #4*

An increase of one educational functioning
level for reading, writing, or math, as
determined by post testing.

$350.00

Pre-Employment Goal #1

Compietion of master job application unit
per curricuium.

$100.00

Pre-Employment Goal #2

Documentation: Copy of master application.

Completion of resume unit per curriculum.
Documentation: Copy of completed resume.

$100.00

Pre-Employment Goal #3

0% Completnon -df Work
Experience

Return to School

Completlon of Work Expenence

Completion of interview technique workshop
Documentation: Certificate of Satisfactory
completion of Workshop by Scotlan____

$100.00

ACQUISItIOﬂ of Employment

Job Retention

Completion of GED Test
Other WIA Credential

Completion of 20 days' par-time W/E
for outside, unsubisdized employment.
Documentation: Pay stubs or Employer Verif.

Compiletion of additional 20 days' part-time
WI/E for outside, unsubsidized employment.

$150.00

$150.00

D_gggm_entation: Egz_y_ _sf_tygsv‘g(‘Employer Verif.

Enrolliment in any school.
Documentation: Registration Form

$600.00

Job placement after enrollment.
Documentation: Pay stubs or Employer Verif.

Retain Employment for at least 90 days.
Documentation: Pay stubs or Employer Verif.

$2OO 0o

$500 00

Completing GED testing, CPR Certificatian,
food service certification, etc.
Documentation: GED Results Form, or

Certification of other credential.

$300.00




Attachment E - Out-of-School

# Benchmark

Description

Stipend Amount

16 |Passing GED Test (all topics)

17 |Exit Interview

An addition to the $100 for completing the
GED test - only if all topics of GED are passed.
Documentation: GED Results Form showing
passage ofallparts. .
Exit or other interview conducted by or at PiC's

request.
Documentation: Provided by PIC interviewer

$600.00

$100.00

18 {Follow-Up Work Experience

Performance of on the job training services

on full ime basis w/ this provider or other

work experience trainer during follow-up period after
after program completion. Pay periods will match
those of pre-completion pariicipants as provided
above.

Documentation: Signed times sheets from

work experience trainer/employer

$560.00 - $680.00
(per pay period)

Note: OJT wages are paid at the rate of $6.75 per hour and are paid separately to students from the same fund. The above
stipends {when totaled for all students), together with such OJT wages, may not exceed $48,000 this fiscal year.

*Only available to youth who are determined to be basic skills deficient in pre-testing.
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WORKFORCE INVESTMENT ACT (“WIA™) Contract #: 06-Y-05
Funding: Title I Youth
Modification #1

Oakland Private Industry Council, Inc., (“Oakland

PIC”), as One-Stop System Administrator for the

Qakland Workforce Investment Board (“Oakland WIB™)

Modification of AGREEMENT (“Contract™) made by and between the following parties:

Oakland Private Industry Council, Inc. Youth Employment Partnership, Inc.
(*“Oakland PIC”) 2300 International Boulevard

1212 Broadway, Suite 300 Oakland, CA 94601

Oakland, CA 94612

Contact: Pedro Toledo Contact: Michelle Clark, Executive Director
Phone: (510) 768-4418 Phone:  (510) 533-3447

The parties execute this contract modification according to the terms specified below:

L. Date of Modification: July 1, 2007
2. Contract Term
Contract Effective Date: July 1, 2006
Performance period: July 1, 2006 through June 30, 2008
3. Obligations/Payment Provisions
Carried Over Program Funds from performance period 06-07 $100,076.03

Carried Over Wages and Support Services funds for participants

enrolled in Program Year 06-07 $39,954.52
Program Funds intended for performance period 07-08 $367,780.00
Wages and Support Services funds intended for participants enrolled in $258 620 38

Program Year 07-08

Total | $786,430.93

Number of In-School Participants carried over from performance

period 06-07 128
Number of Qut-of-School Participants carried over from performance
; 38
period 06-07
Number of new In-School Participants to be enrolled during
. 92
performance period 07-08
Number of new out-of-School Participants to be enrolled during
. 40
perfortnance period 07-08
Total number of participants to be served during 2007-08 298

Note: Contractor must keep track of all supportive services expenditures separately. Over-
expenditures that may occur will not be covered during the course of the Program Year, In
addition, please note that all childcare is provided through Bananas (an Oakland PIC independent
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contractor) by purchase order submitted to the Oakland P1C’s Program Oversight Department,
Transportation expenses will only be reimbursed if the proper back-up documentation is provided.
All client files must reflect supportive and other services provided.:

4, Purpose of Modification
a. To modify the performance period
b. To ciearly identify the amounts available from the prior performance period (2006-07) as

well as the total number of participants to be served (i.e., carried over from previous years
plus those enrolled during the current performance period).

C. The total amount of funding under this Agreement has also been updated in Section
10.3(a) “Funding Allowances By Category/Expenditure Tracking.”

Wages, Stipends and Supportive Services

A total of $318,574.90 has been allocated for supportive services and wages for the period
July 1, 2007 through June 30, 2008, and may be used for:

Supportive services, stipends and wages for clients. A portion of these funds
($59,954.52) will be used for clients enrolled between July 1, 2006 and June 30, 2007
who are still active or on follow-up during this period. The remainder of the funds
($258.620.38) will be used for those clients enrolled between July 1, 2007 and June
30, 2008. Contractors must track these expenditures separately so as to ensure that no
overspending occurs, and to establish a mechanism for estimating and securing future
funding that is adequate for youth in this and future years. Attachment E provides the
definition agreed upon on the use of funds for stipends and/or bonuses to be paid to
participants for accomplishing a given benchmark.

d. All other terms and conditions remain the same.

This Contract consists of all items and exhibits attached and/or referenced, all of which have been
examined and agreed upon, as evidenced by this signing.

Oakland Private Industry Council, Inc. Youth Employment Partnership, Inc.
“ (B oy
~ - By _}f’ By: _ -
Gay Plair Cobb Michele Clark
Chief Executive Officer Executive Director
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WORKFORCE INVESTMENT ACT (“WIA™)

Oakland Private Industry Council, Inc., (“Oakland
PIC™), as One-Stop System Administrator for the
Oakland Workforce Investment Board (“Oakland WIB™)

)
Contract #: 06-Y-05

Funding: Title I Youth

AGREEMENT made by and between the following parties:

QOakland Private Industry Council, Inc.
(“Oakland P1C”)

1212 Broadway, Suite 300

Oakland, CA 94612

Youth Employment Partnership, Inc.

2300 International Boulevard
QOakland, CA 94601

Contaci: Cynthia Renta
Phone:

Contact:
Phone:

Michelle Clark, Executive Director

(510) 768-4427 (510) 533-3447

The parties execute this Contract according to the terms specified below:

1.

¥

Term

Contract Period:
Eftective Date:
Performance period:

July 1, 2006 through June 30, 2008
July 1, 2006
July 1, 2006 through June 30, 2007

Tvpe of Contract

The State funds available and aliocated under the WIA that are hereby obligated by the Oakland
PIC, as authorized representative for the Oakland WIB, are to be paid according to applicable
regulations and rules governing Performance-Based Contracts.

Obligations for the Period Julv 1. 2006 through tune 30, 2007

$367,780.00
§ 258,620.38

$ 6206,400.38

Program Funds:
Participant Wages and Supportive Services:

Total:

Number of Participants:
In-School Youth 92
Qut-of-School Youth 40

Note: Contractor must keep track of all supportive services expenditures separately. Over-
expenditures that may occur will not be covered during the course of the Program Year. In
addition, please note that all childcare is provided through Bananas (an Oakland PIC independent
contractor) by purchase order submitted to the Oakland PIC’s Program Oversight Department.
Transportation expenses will only be reimbursed if the proper back-up documentation is provided.
All client files must reflect supportive and other services provided.

This Contract consists of al} items and exhibits attached and/or referenced, all of which have been
examined and agreed upou, as evidenced by this signing.
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OAKLAND PRIVATE INDUSTRY

By

Gay Plair Cobb
Chief Executive Officer

CONTRACTOR

By: M"/é‘ ﬂ%
Title: M&J@

Page 2 Of 20



—
—

[}

The purpose of this Contract is to set forth the responsibilities of the Youth Employment Partnership.
Inc., as a Contractor to provide youth employment and training-related services. These services are
contracted by the Oakland Privale Industry Council, Inc., as the agent for the Oakland Workforce
Investment Board (“WIB™), and pursuant to the Workforce Investment Act (“WIA”).

1.0 GENERAL TERMS AND CONDITIONS

The Contractor, for and in consideration of all covenants, conditions, and stipulations contained in
this Contract, agrees to the following:

11

This contract, with its attached exhibits embodies the entire agreement between the
Oakland PIC and the Contractor. The parties to this contract shall not be bound by nor
be liable for any statement, representation, promise, inducement, or understanding of
any kind or nature not stated herein. No changes, amendments, or modifications of any
of the terms and conditions stated herein shall be valid unless reduced to writing and
signed by both parties, except as stated in provision number 4.2 of this contract.

This contract 1s authorized under the federal Workforce Investment Act (i.e., WIA or
Public Law 105-220 at 29 USC 2801 et seq.), its regulations (i.e., at 20 CFR Part 652
et al), the State of California’s implementing legislation in its Government and
Unemployment Insurance Codes, the Living Wage Ordinance of the Qakland
Municipal Code, and all other federal, state, and local laws cited n them and this
contract.

Should any part, ierm, or provision of this contract be decided by a court to be illegal
or in conflict with federal. state, or local law, the validity of the remaining portions
and provisions of this contract shall not be affected thereby.

Any liabilities or dispules as may arise under this Agreement are between the parties Lo it;
and neither the federal government represented by the U.S. Department of Labor, nor the
State of California is a party to this Agreement, and no legal liability on the part of any of
them is imptied under the terms of this Agreement.

The Contractor shall indemnify, defend and hold harmless, the Oakland P1C/ Oakland
WIB and the City of Oakland, and their officers, agents and employees, from any and all
liabilities and ciaims of any nature or damages of any character whatsoever, including
death, sickness or injury to persons or property from any cause whatsoever arising [rom or
connected with the operations or services of the Contractor, resulting from the conduct.
negligent or otherwise, in whole or in part, of the Contractor, its agents, representatives. or
employees to the extent permitied by law.

The Contractor, and the agents and employees ol the Contractor, in the performance ol
this Agreement, shall act in an independent capacity and not as officers or employees or
agents of the Oakland PIC/ Qakland WIB, or the City of Oakland.

Contractor shall provide access to the Qakland P1C, Oakland WIB, the City of Oakland.
the State of California and the U.S. Department of Labor, and their authorized
representatives, to financial records, supporting documents, statistical records and all other
records pertinent to this Agreement for the purpose of making audits. exams. excerpts and
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transcription, at all times that the grant is in force and for a period of three (3) years
thereafter, and pursuant to the use of WIA funds. Such records must be retained for that
same period or until notified by the Oakland P1C/Oakland WIB/City of Oakland that there
is no further need for retention.

Grievance

Grievances arising under a WIA-funded program whether related to program or Equal
Opportunity issues will be limited to the interpretation and application of federal/state
regulations, Oakland PIC, and state/Department of Labor policies and procedures. Such
grievances will not include interpretation of the contents of this Contract. Resolution of
grievances will be in accordance with policy established by the Department of Labor, the
State of California, the Workforce Investment Act, and the Oakland PIC.

The consideration to be paid 1o Contractor in accordance with the payment provisions in
this Contract shall be for the performance of the services and functions under the Contract.
Such consideration will not exceed the total costs of the project as stated in this Contract
unless changes due to circumstances affecting this Contract have resulted in a
modification document agreed upon and executed by the parties, or otherwise executed in
accordance with the terms of this Contract.

CITY OF OAKLAND LIVING WAGE ORDINANCE

Pursuant to the “Rules and Regulations for Implementation of the Living Wage Ordinance
for the City of Qakland and the Redevelopment Agency of the City of Qakland™: This
Contract is subject to the Living Wage Ordinance of the Oakland Municipal Code and its
implementing regulations if it is for an amount of $25,000 or more, or if it 1s amended to
increase the Contract amount by $25,000 in any twelve-month period thereafier. The
Ordinance requires among other things, submission of the Declaration of Compliance
attached and incorporated herein as Allachment B and made part of this Contract. Note:
Attachment B should be completed and retarned to the Oakland PIC no later than
one week after signing this Contract. In addition, uniess specific exemptions apply or a
waiver is granted, the Contractor shall provide the following to its employees who
perform services under or related to this Contract:

a. Minimum Compensation - Said employees shall be paid an mitial hourly wage rate of
$10.07 with health benefits or $11.58 without health benefits. These initial rates shall
be upwardly adjusted each year no later than April 1 in proportion to the increase at
the immediately preceding December 31 over the year earlier level of the Bay Region
Consumer Price Index as published by the Bureau of Labor Statistics, U.S. Departiment
of Labor.

b. Health Benefits - Said full-time and part-time employees paid at the lower Living wage
rate shall be provided health benefits of at least $1.25 per hour. Contractor shall
provide proof that health benefits are in effect for those employees no later than thirty-
(30) days after execution of the contract or receipt of City financial assistance.

¢. Compensated Days Off - Said employees shall be entitled to twelve compensated davs

off per year for sick leave, vacation or personal necessity at the employee’s request
and ten uncompensated days off per year for sick ieave. Employees shall accrue one
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compensated day off per month of full time employment. Pari-time employees shall
accrue compensated days ofl in increments proportional to that accrued by full-time
employees. The employees shall be eligible to use accrued days off after the first six
months of employment or consistent with company policy, whichever is sooner. Paid
holidays, consistent with established employer policy, may be counted toward
provision of the required compensated days off. Ten uncompensated days off shall be
made available, as needed, for personal or immediate family iilness afier.the emplovee
has exhausted his or her accrued compensated days oft for that year.

Federal Earned Income Credit (EIC) - Contractor shall inform said employees
who earn less than $12.00 per hour that he or she may be eligible for EIC and
shall provide forms to apply for advance EIC payments to eligible emplovees.

Contractor shall provide to all employees and to the City of Oakland’s Office of
Contract Compliance, written notice of its obligation to eligible employees under the
City’s Living Wage requirements. Said notice shall be posted prominently in
communal areas of the work site(s) and shall include information set forth in Sections
(a) through (d) above.

Contractor shall provide all writien notices and forms required above in English.
Spanish or other languages spoken by a significant number of employees within thirty-
(30) days of employment under this Contract.

Reporting - Contractor shall maintain a listing of the name, address, date of hire,
occupation classification, rate of pay and benelits paid for each ol its employees and
submit a copy of the list to City of Oakland’s Contract Compliance by March 31, June
30, September 30, and December 31 of each year during the applicable compliance
period. Failure to provide this list within five days of the due date will result in
liquidated damages of five hundred dollars ($500.00) for each day that the list remains
outstanding. Any fine imposed must be paid from non-WIA funds. Covered
contractors, and CFARs shall maintain payrolls for all employees and basic records
relating thereto and shall preserve them for a period of at least four (4) years after
expiration of the compliance period.

Contracior shall require subcontractors that provide services under or related to this
Contract to comply with the above Living Wage provisions. Subcontractor shall
include the same or similar provisions as those set forth in Sections (a) through (g)
above in its subcontracts. Copies of said subcontracts shall be submitted to the City of
Qaktand’s Office of Contract Compliance.

Furthermore, Contractor shall include the above requirements in its subcontracts for
services related to this Contract.

INSURANCE COVERAGE

Contractor agrees, during the term of this Contract (including any extensions), o keep in effect its
self-insured or other insurance policies as required by law; and to provide coverage, as applicable.
that may be required by the performance of the Contract in the following minimum reguirements:
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4.0

2.1 Workers' Compensation in accordance with the provisions of Section 3700 of the Siate of
California Labor Code; or, if Workers Compensation is not applicable, Medical and
Accident insurance in the amount of one million dollars ($1,000,000), for injury or disease
resulting from an individual's participation in any activity;

b
9]

General Liability Coverage in the amount of one miliion dollars ($1 .000.000) including,
but not limnited to, accident coverage on an "occurrence” basis and coverage of both
personal injury and bodily tnjury. Such coverage will provide that no other insurance in
which the Oakland PIC or Oakland WIB/City of Ouakland is a covered party will be calted
upon o contribute to a loss. Contractor shall name the Oakland PIC, Oakland WIB/City
of Oakland, their officers, employees and agents as additional insured under the policy.

=2
L

If Contractor uses vehicles in the performance of this contract, Contractor will provide
evidence of Auto Liability Coverage in the amount of one million dollars ($ 1,000,000},

Contractor must provide evidence of current insurance by providing Oakland PIC with
certifications of insurance coverage pursuant to the requirements above. Payments 1o Contractor
on this Contract may be withheld i current certifications are not on file with Qakland PI1C at the
time a payment is due. It is the Contractor’s responsibility to update the certification on file to
ensure the most recent certification has been given to Oakland PIC.

FUND AVAILABILITY

All funding under this Contract is contingent upon the availability of federal and state funds. and
continued federal, state and local authorization to expend them. This Contract is subject to
modification or termination due Lo actions taken by the federal, state, local governments, or the
City of Oakland or Oakland WIB that result in a frustration of the Contract purpose. Further. any
unearned payments under this Contract may be, at the Oakland PIC’s/Qakland WI1B’s sole
discretion, suspended or terminated in the event of the Contractor's refusal to accept any added
conditions imposed by the State of California/U.S. Department of Labor and/or the Qakland
PIC/Oakland WIB/City of Oakland at any time.

MODIFICATION AND TERMINATION

4.1 This Contract may be modified or terminated prior to its completion date by agreement ol
both parties as indicated by 2 mutually signed modification document

4.2 The Oakland PIC may terminate this Agreement and be relieved of payment of
consideration should Contractor fail to perform the duties of this Agreement at the time
and manner provided or fail to comply with any requirement of the WIA. or with local
policy. Additionalty, the Oakland PIC may unilaterally and immediately terminate this
Agreement and be relieved of payment if: Contractor delays execution of a modification
beyond ten (10} working days of receipt; or if performance falls significantly under plan.
or if, in the Oakland P1C’s sole opinion, Contractor grossly mismanages any fiscal and/or
programmatic terms and conditions contained in this Agreement. In the event of
termination, the Qakland PIC shall notify Contractor ten (10) days in advance in writing of
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the effective termination date, the reason for the termination of Agreement, and
procedures Lo be used for concluding all activity relating to the Agreement. The Qakland
PIC shall not be liable for any new obligations incurred by Contractor after the notice of
termination date, nor shall Contractor be permitied to provide services to new participants
after the notification date.

4.3 All notices of modification or termination shall be in writing and be delivered personally
or by deposit in the U.S. Mail postage prepaid, “certified mail, return receipt requested™.
and will be deemed to have been given at the time of personal delivery or of the date of
postmark by the U.S. Postal Service.

Notices to the Contractor will be addressed Lo:

Michelle Clark

Executive Director

Youth Employment Partnership, Inc.
2300 International Boulevard

Oakland, CA 94601

Notices to the Oakland Private Industry Council, inc. will be addressed to:

Cynthia Renta

Procurement and Contracts Administrator
Qakland Private Industry Council, Inc.
1212 Broadway, Suite 300

Qakland, CA 94612

ASSIGNMENT

Contractor may not assign this Contract in whole or in part, unless otherwise agreed to in writing
by the Oakland PIC. Contractor shall enter into no subcontracts for work or services covered by
this Contract, nor any consultant agreements, unless such arrangement is outlined in Attachment
A, "Statement of Work", or written approval has been granted by the Oakland PiC in advance.

REPORTING FRAUD. WASTE ABUSE AND CRIMINAL ACTIVITY

6.1 Contractor must not engage in and must advise Oakland PIC directly and immediately of
any apparent improper or fraudulent use of WIA funds that comes to Contractor's
attention; or of any apparent supplying of misinformation to Oakland PIC, the Qakland
WIB, or their representatives. WIA regulations, Title 20 CFR Section 667.505 and
667.630, require that information and complaints involving criminal fraud, waste. abuse or
other criminal activity must be reported immediately through the Department of Labor’s
Incident Reporting System to Office of the Inspector General (O1G), with a copy
simultaneously provided the Employment and Training Administration.
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7.0

WIADO2-3, incorporated by relerence and made a part of this Contract, delincates the
State-imposed requirements to report all instances of fraud, waste and abuse, and criminal
activity to OIG and the Compliance Review Division (CRD) within one working day of
the detection of the incident.

Further, Contractor shall, in addition 10 the above reporting, also submit a copy of such
report to the Qakland PIC at the same time.

ASSURANCES AND CERTIFICATIONS

In the performance of services and functions under this Contract, Contractor assures and cerlifies:

Safecuard Against Fraud & Abuse/Statement of Non-Discrimination

7.1

7.4

7.6

Contractor will administer its programs under the WIA in full compliance with safeguards
against fraud and abuse as set forth in federal and state regulations, directives and policies.

No portion of Contractor’s WIA program will in any way discriminate against. deny
benefits to, deny employment to or exclude from participation any persons on the grounds
of race, color, sex, sexual orientation, age, handicap, or political/religious atfiliation or
beliefs; and it will provide services to those most in need of them and most able to benefit
from them, including but not limited to, low income persons, disabled individuals, persons
facing barriers to employment commonly experienced by older workers. and persons of
limited English-speaking ability.

Program activities will be available to all eligible individuals regardless of religious
affiliation or non-affiliation. WIA participants shall in no way perform or assist in the
performance of activities that are seclarian in nature.

Participation in programs and activities financially assisted in whole or in part under this
Act shall be open to citizens and nationals of the United States, lawfully admitted
permanent restdent aliens. lawfully admitted refugees and parolees, and other individuals
authorized by the Attorney General to work in the United States.

No individual will be intimidated, threatened, or coerced, or discriminated against because
of filing a complaint, furnishing information, or assisting or participating in any manner in
an investigation, compliance review, hearing or any other activity related to the
administration of WIA.

Contractor has and adhcres to established personnel policies with respect to hiring
practices, promotion, demotion, leave and holiday practices, termination criteria and
disciplinary practice, which reflect the City of Oakland/Oakland WIB and the Oakland
PIC policies with regard to equal opportunity employment.

Administrative Regulations

7.7

As applicable, Contractor will comply with applicable administrative provisions of the
Department of Labor Federal Regulations (29 CFR part 95 or 29 CFR part 97}, and the
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7.8

Office of Management and Budget (OMB) Circulars A-87, A-133 and A-122, as well as
applicable state regulations,

Contractor recognizes that all powers not explicitly vested in the Contractor by this
Contract remain with the Qakland PIC.

Confidentialitv of Cliewt Files

7.9

Contractor will maintain the confidentiality and security of all participant files, ncluding
medical records; no information will be divulged to any outside party without the express
wriften permission of the participant except, as necessary for purposes of performance or
cevaluation, Lo persons having authorized responsibility under the applicable grant. and to
the extent necessary for proper administration by the Contractor and/or Qakland
P1C/Oakiand WIB.

The contractor shall notify the PIC’s Information Security Office (or Officer) of any
actual or attempted information security incidents within 24 hours of initial detection by
telephone at (510) 768-4418. Information security incidents include, but are not limited
to, any event (intentional or unintentional) that causes the loss, damage, or destruction or
unauthorized access, use, modification. or disclosure of information assets.

The contractor shall cooperate with the PIC and other entities designated by it in any
investigation of security incidents. The system or device affected by an information
security incident and containing confidential data obtained in the administration of this
program shall be immediately removed from operation upon confidential data exposure
or a known security breach. It shall remain removed from operation unti! correction and
mitigation measures are apphied.

If the contractor delects a breach in the security of the information system (including any
paperwork supporting data in the electronic system), which contains confidential data
obtained under this contract, then the contractor is required to provide written
notification to individuals who may be adversely affected by that breach pursuant to
California Civil Code section 1798.82.

Compliance with Equal Opportunity and Nondiscrimination State and Federal WIA Laws &

Regulations

7.10

Contractor shall comply with all provisions of state and federal equal opportunity and
nondiscrimination laws including, but not limited to:

- The Workforce Investment Act of 1998, Title 188

- Title VI of the Civil Rights Act of 1964, as amended

- Title V11 of the Civil Rights Act of 1964, as amended

- The Age Discrimination Act of 1975, as amended

- Sections 303 and 504 of the Rehabititation Act of 1973, as amended

- Tile IX ol the Education Amendments of 1972, as amended

- Title 29 CFR Part 37

- Title 29 CFR Part 32, Nondiscrimination on the Basis of Handicap in programs and
activities receiving or benefiting from Federal Financial Assistance
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- The Americans with Disabilities Act of 1990, as amended

- Equal Employment Opportunity - Executive Order 11246, as amended by Executive
Order 11375, and as supplemented by regulations at 41 CFR part 60

- All promulgating rules and regulations associated with these laws and orders.

With regard to people with disabilities, Contractor will provide disabled participants with
as broad an assortment of services as possible including but not limited to: physical access
to Contractor’s facilities; linkages with agencies serving the disabled; and materials
adaptable for use with the disabled.

Contractor agrees to include the following language on all program materials it
distributes to the public and/or its participants: “(agency name)” is an Equal
Opportunity Program. Auxiliary aids and services are available upon request to
individuals with disabilities. For TDD: Call (800) 735-2929 for California Relay
Service”, '

Compliance with Relevant Federal (and Appendices). State and Local Laws

7.1

7.12

]

Contractor certifies that Contractor:

a. Will comply with the Workforce Investment Act (WIA) and all of its promulgating
regulation and rules. :

b, Will comply with the Drug Free Workplace Act of 1988.

c. Isin compliance with all applicable federal, state, and local laws governing work place
health and safety conditions, payment of wages, collective bargaining, labor relations.
and any other regulations affecting personnel who are mandated by law or legal
agreement.

d. Will comply with all applicable standards, orders or regulations pursuant to the Clean
Air Act and Federal Water Pollution Control Act, as amended.

e. Will comply with all applicable federal, slate, and local laws pertaining to copyrights
as described in Section 19 of the WIA Subgrant Agreement (Attachment C).

Contractor understands that the Oakland PIC/Oakland WIB and the Department of Labor
shall have unlimited rights 1o any data first produced or delivered under this Contract,

Conflict of Interest

7.1

~

2

Contractor and the members of the governing board, and persons under employ shall
avoid any actual or potential conflicts of interest or circumstances of nepotisim,

Every reasonable course of action will be taken by the Contractor o maintain the
integrity of the expenditure of public funds under this coniract and lo avoid any
favoritism, questionable, or improper conduct. The contract shall be adminisiered in an
impartial manner, free from personal, financial, or political gain. The contractor and its
employees will avoid situations that give rise to a suggestion that any decision was
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influenced by prejudice, bias, special interest, or personal gain and due diligence shall be
exercised to avoid situations that may give rise to an assertion that favorable treatment is
being granted to friends or associates.

No relative by adoption, blood, or marriage of any person authorized by the Contractor
lo make enrollment or hiring decisions shall be the recipient of favorable treatment from
the Contractor.

An employee or policy maker of the Contractor shall not solicit or accept money or any
other consideration from a third person for the performance of an act that is reimbursed.
in whole or part, by the Contractor. Supplies, materiats, equipment, and other services
purchased with Contractor funds shall be used solely for purposes authorized under this
contract.

In addition to those of the federal Workforce Investment Act, the provisions of sections
f091.2 and 87100 et seq. of California’s Government Code apply to all policy makers
and employees of the Contractor.

Certification Regarding Debarment. Suspension, Ineligibility and Voluntary Exclusion. Lower
Tier Covered Transactions

7.14  Contracting Agency certifies that:

a. Neither Contractor nor Contractor’s principals or employees are presently debarred,
suspended, proposed for debarment, declared inehgible, or voluntarily excluded from
participation in this transaction by any federal department or agency;

b. Where the prospective recipient of federal assistance funds is unable to certify to any
of the statements in this certification, such prospective recipient shall attach an
explanation to this Contract;

c. The certification in this clause Is a material representation of fact upon which reliance
was placed when this transaction was entered into. [I'it is later determined that the
prospective recipient of federal funds knowingly rendered an erroneous certification,
in addition to other remedies available to the federal government. the DOL may pursue
available remedies, including suspension and/or debarment;

d. The prospective recipient of federal assistance funds shall provide immediate written
notice to Oakland PIC if at any time the prospective recipient of tederal assistance
funds iearns that its certification was erroneous when submitted or has become
erroneous by reason of changed circumstances:

e. The terms "covered transaction”, "debarred", "suspended". "inehgible”, "lower ter

covered transaction”, "participant”, "person”, and "voluntarily excluded"; as used in

this clause. have the meanings set out in the Definitions and Coverage sections of rules
implementing E.O. 12459; and

{. The prospective recipient of federal assistance funds agrees that should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier
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covered transaction with a person who is debarred, suspended, declared ineligible, or
voluntarily excluded from participation.

State and Federal Lobbyving Laws and Repulations

7.15  Contractor will comply as applicable with all provisions of state and federal lobbying laws
and regulations pursuant to Section 1352, Title 31 of the U.S. Code, and 34 CFR Part §2.
Contractor certifies that:

d.

b.

No federally appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
employee of a Member of Congress in connection with the awarding of any federal
contract, the making ol any federal grant, the making of any federal loan. the entering
into of any cooperative agreement, and the extension, continuation. renewal,
amendment, or modiftcation ol any federal contract, grant, loan or cooperative
agreement.

[f any funds other than federally appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or an employee of
a Member of Congress in connection with this federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form-
LLL “Disclosure Form {o Report Lobbying” in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the
award documents for all sub-awards at all tiers (including subcontracts. subgrants. and
contracts under grants, loans, and cooperative agreements) and that all subrecipients
shall certify and disclose accordingly.

Reporting Requirements

7.16  Contractor will:

Cooperate with requests for reporting and 1s aware that the Oakland WIB may require
the Oakland PIC to provide additional or different reporting requirements. Contractor
agrees to assist in modification of reporting templates il it s needed.

Comply with the City of Oakland’s Job Training Performance Standards (ITPS)
reporting requirements and will submit to the Oakland PIC any and all information as
is, or may be, necessary for the Oakiand PIC to complete the I'TPS template and the
Job Training Automation (ITA) system data requirements.

Contractor understands and agrees that the Qakland P1C will withhold any and all
payments that would otherwise be due Contractor if Contractor fails to provide any of
the required reporting information to the Oakland PIC or the Oakland WIB/City of
Oakland in accordance with the reporting requirements m a tmely manner or pursuant
to the required reporting schedule for I'TPS reporting should such reporting be
necessary. Substantial or consistent failure to meet these reporting requirements may
result in a fine of $200 and/or termination of the Contract.
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8.0

STATEMENT OF WORK PROVISIONS

8.1

8.5

The terms and definitions cited in the WIA and its regulations are expressly applicable 10
the work to be performed under this Contract. '

Activities conducted by Contractor under this Contract shall include those services listed
m the Statement of Work (Attachment A). and shall result in attained performance levels
as set forth in the Statement of Work.

Contractor shall accept into its program those participants who are most in need and most
able to benefit from services offered. Contractor must, for each participant, perform an
objective assessment, create an Individual Service Strategy (1SS), provide preparation for
post secondary educational opportunities, and continue to evaluate each participant's
progress towards attaining the career objective identified in the ISS. Contractor will also
provide retention services for participants in accordance with the WIA/Qakland PIC
policies for at least one vear after program exit. Progress records and records related to
year-round activities for each participant must be maintained according to procedures.
standards and forms acceptable 1o the Oakland PIC.

Contractor must adhere to the following follow-up requirements for at teast twelve {(12)
months as set forth in Section 664.450 of the WIA regulations:

a. Follow-up services for youth may include:

- Leadership development and supportive service activities;

- Regular contact with a youth participant’s employer, including assistance in
addressing work-related problems that arise;

- Assistance in securing betler paying jobs, career development and further
education;

- Work-related peer support groups;

- Adult mentoring; and

- Tracking progress of youth in employment after training.

b. All youth participants must receive some form of follow-up services for a minimum
duration of twelve (12) months. [Follow-up services may be provided beyond tweive
(12) months at the State ot Local Board’s discretion. The types of services provided
and the duration of services may be determined based on the needs of the individual.
The scope of these follow-up services may be less intensive for youth who have only
participated in summer youth employment opportunities (WIA Sec.129%c) (2)(1)).

Contractor must maintain all records and follow all procedures, as necessary, in
accordance with those set forth by the Oakland PIC in order to:

a. Ensure appropriate and adequale documenting of any payments made or distributed 10
participants. In accordance with Oakland PIC policy, it is understood that at no time
shall Contractor provide participants with direct cash disbursements {including but not
limited to cash for bus or BART tickets) unless expressly authorized to do so.
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8.6

8.7

8.8

b. Ensure proper submission of invoices in a timely manner to allow the Qaklanc
PIC/City of Oakland to report to the State as required.

c. [Ensure that all expenses on participant’s behalf are properly tracked and specificallv
cross-referenced in the participant’s file as reflected in the case notes for services
provided.

Contractor must monitor Contract performance in the manner stated in the Statement of
Work, and if requested, will submit to the Oakland PIC a narrative report detailing
program progress, any operating difficulties and, if applicable, proposed corrective action.

Contract will be monitored by Oakland PIC and may be part of monitoring conducted by
the City of Oakland, Oakland WIB, the State or the Department of Labor in accordance
with policies of those entities.

Contractor’s performance will be measured by the following indicators as set forth in
Section 666.100 of the WIA regulations: :

a. For youthages 14-18:
- Attainment of basic skills goals, and, as appropriate, work readiness or
occupational skills goals;
- Attainment of secondary school diplomas and their recogmzed equivalents; and
- Placement and retention in postsecondary education, advanced training, military
service, employment, or qualified apprenticeships.

b. For youth ages 19-21:

- Entry into unsubsidized employment;

- Retention in unsubsidized employment six (6) months after entry into the
employment;

- Earnings received in unsubsidized employment six (6) months after entry into the
employment; and

- Attainment of a recognized credential related to achievement of educational skills
(such as a secondary school diploma or its recognized equivalent), or-occupational
skills, by participants who enter post- S{,c,ondcuy education, advanced training or
unsubsidized employment.

c. Contractor must submit all participant goals and relevant forms within thirty- (30)
days of enrolling a client in the WIA youth program.

Contractor must actively cooperate with all requests for information and shall provide the
Oakland PIC and the City of Oakland with access to such facilities and records as are
necessary to establish Contractor’s compliance within the terms of this Contract.
Contractor shall attend all meetings or sessions scheduled by the Oakland PIC [or training
on contractual-related matters or program matters. Should Contractor atier reasonable
notice fail to attend a meeting designated by the Oakland PIC as mandatory. the Oakland
P1C may, at its sole discretion, impose a fine up to $200 per unattended meeting. Any fine
imposed must be paid from non-WIA funds.
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9.0

CONTRACT PAYMENT PROVISIONS

Further explanations and/or modifications of the budget may be required, and payments to
Contractor shall be contingent upon the satisfactory submission of these items to the Oakland

PIC.

Fiscal Control and Accountability

9.1

9.4

9.6

All indirect costs to the Contract, il applicable, shall be supported by documents that
indicate current approval by a cognizant federal/state agency and be received and
approved by the Oakland PIC. These documents shall detail the rate calculation method
and the method by which the rate 15 applied 10 WIA funds. In the absence of an approved
indirect cost rate, a current, Oakland PIC-approved, cost allocation ptan with full
explanation of revenues and prorated costs must be filed with Oakland PIC prior to the
receipt of any WIA funds under this Contract.

If applicable, Contractor must adhere to all federal. state, and local laws with respect to
payment of employees, and maintain full and adequate documentation of employee
payroll, work time and attendance, leave and vacation time; and, where staff time is
allocated to different cost categories of contracts or funds, documentation shall be
maintained to show prorated ttme. Oakland PIC reserves the right to establish maximum
amounts that may be expended [or statf sataries funded under the Contract.

Contractor shall confine expenditures to funds negotiated and allocated to applicable cost
categories and program activities designated in the Contract or modification. Costs
incurred before or after the stated period of performance will not be reimbursed and are

* the sole responsibility of the Contractor. In no event shall Oakland P1C be liable lor

expenditures in excess of the amount and rate allowed in any cost category applicable to
the Contract or for any amount in excess of that obligated by the Oakland PI1C as set forth
on the Title Page of this Contract or any modification.

The Contractor shall inform Oakland PIC in writing and in advance of any application for,
or receipt of, additional funding which will have a significant effect upon the quality or
cost for providing training under this Contract.

Accrued Annual Sick Leave shall be taken prior to Contract completion if WIA payment
to staff is carried forward. Where personnel policies allow payment ol unused annual and
sick leave to terminating ecmployees, this policy shall apply to terminating WIA staff.
Costs to implement this provision are included in the approved Contract Budget and no
funds will be added at a later time [or this purpose.

Contractor must keep Contract benchmark achievements and payments under continuous
review, and must document each benchmark attempted and/or achieved in the participant’s
Iindividual Service Strategy. When Contractor activities under this Contract fall
significantly under plan, Oakland PIC reserves the right to unilaterally deobligate funds
and amend the Contract accordingly.

All revenues and expenditures under this Contract must be accounted for separately.

Page 150120



():'.’

9.8

9.9

9.11

Contractor's performance under this Contract will be monitored regularly and measured
against performance standards set lorth. The Oakland PIC will perform scheduwled und
unscheduled monitoring. If monitoring reports reflect that programmatic and/or {iscal
improvements or changes are required. Oakland PIC will require corrective action plans or
budget modifications, and, as necessary, this Contract will be so amended. Contractor
understands that budgets submitted must be in accordance with performance-based
achievements based on reasonable and necessary costs to achieve each benchmark.
Performance-based payments shall be based on clearly established benchmark paymems
that can be justified to the Oakland WIB, the State, and Department of Labor.

Cost reimbursement payments for supportive services, wages and other approved training
refated expenses must be based on actual costs and comply with all cost reimbursement
rules. Additionally, the tracking of supportive service costs and all training expenditures
must be accurately reflected in the case notes of each file, ‘

Every officer, director, agent or employee who is authorized to receive or deposit funds.
issue checks or other instruments or payment for program costs incurred shall be covered
by a blanket position bond.

Unearned payments under this Contract may be suspended or terminated upon retusal 1o
accept any conditions that may be imposed by the Department of Labor. the State of
California, the City of Oakland. the Oakland WIB and/or Oakland PIC at any time.

Contractor shall maintain accounting systems which are in accordance with generally
accepted accounting practices and are in accordance with the Financial Management
System described in the U. S. Department of Labor, Office of Management and Budget,
Circular 102 and, where applicable, state circulars, containing all information related 1o
the audit of contracts.

All payment of WIA funds must be earned and payment of funds in excess of all terms
and conditions of this Contract pursuant 1o the benchmark achievement and payment
schedules shall be refunded to Qakland PIC within ten (10) working days of the contract
termination date.

1f applicable, lease or rental of properties and/or equipment, upon approval by Oakland
PIC and/or the State of California, will be the Contractor's responsibility, i applicable.

Equipment purchased with WIA funds having an acquisition cost of five thousand dollars
($5,000) or more must be placed in a separate inventory log maintained for all WIA
equipment. Any movement from one location to another or any other disposition of
inventoried equipment requires prior written approval by Oakland PIC. Any item nol
recalled by Oakland PIC al conclusion of the Contract is the responsibility of the
Contractor and must be safeguarded against loss or damage at all imes. All equipment
purchased with WIA funds must be approved by Oakland PIC in advance of purchase in
accordance with the terms and conditions of this Contract and remain the property of
WIA.

Contractor shall comply with all financial management and fiscal procedures prescribed
by WIA, the Department of Labor, State of California, Oakland WIB and Oakland PIC
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9.15

including audit and contract closeout procedures, performance-based payments, and
reimbursement of costs.

Although Contract performance may have been accepted and reimbursement of costs or
benchmark payments made in consideration of claims or achievements, any cost
disallowance subsequently discovered through audit, closeout, or any other process, shall
be reimbursed by Contractor to Oakland PIC within thirty (30) calendar days of notice.

Audit Requirements (OMB Circular A-133, WIA Section 184, Title 20 CFR Section 667.200(b3,

Title 29 CFR Part 95 or 97 (as applicable), Title 31 USC Chapter 75 and California Nonprofit

Integrity Act of 2004, Section 12586

9.16

9.17

In accordance with OMB Circular A-133, Audits of Institutions of Higher Education and
Other Nonprofit Institutions, nonprofit institutions that receive $500,000 or more a year in
federal awards shall have a Single Audit or have an audit made of each federal award in
accordance with federal laws and regulations governing the programs in which they
participate. Additionally, also in accordance with Circular A-133, nonprofit organizations
expending less than $500,000 in federal awards may not charge the cost of any audit to the
federal award.

Non-profits receiving less than $500,000 a year in federal awards are exempt from federal
audit requirements, but records must be available for review by appropriate officials of the
federal grantor agency or subgranting entity.

In accordance with Section 627.480 of the Code of Federal Regulations, commercial
organizations that receive $25,000 or more in Federal financial assistance to operate a
WIA program shall have an audit performed.

Documentation;

All contractors must retain in their files documentation sufficient to verify any claims for
reimbursement of costs incurred and to verify payment for benchmark achievements. The
Oakland PIC will determine on a case-by-case basis, what documents each Contractor
must submit to support monthly invoices. All invoice payments are subject to verification
of JTA information submitted to Oakland PIC prior to verification visit.

Examples of underlying documents include:
a. Certificates, attendance records, etc.

b, WAGES: A
- Time sheets showing total hours worked and hours worked on the Contract
- Timesheets signed by employee and supervisor
- Payroll records
- Fringe benefits
- Payroll tax deposits, coupons and receipts
- Invoices for health benefits indicating date of payment and check number
- Fringe benefit rate per employee, subject to approval by Oakland PIC
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10,0

9.18

c. OTHER:
- Invoice indicating date of payment and check number
- Percentage of cost allocated WIA budget

All obligations incurred in the performance of this Contract must be reported to the
Qakland PIC within thirty- (30) days following termination of this Contract in order to be
binding upon the Qakland PIC for reimbursement. Any obligations not reported within
the thirty-day period will be the sole responsibility of the Contractor.

PERFORMANCE-BASED CONTRACTING PROVISIONS

One hundred percent (100%) of Contract for program services is performance-based and will be
paid in accordance with the performance benchmark chart attached as Attachment D in this
Contract.

10.1

Monitoring and Invoicing
a. Performance Based Monitoring/Invoice Verification:

All invoiced performance benchmarks accomplishments will be verified using the Job
Training Automation System (JTA). In addition, as needed, Program Monitors will
visit Contractor's site to review, verify and approve required back-up documentation
(such as case notes, certificates, attendance records, etc.) for all activities performed
and being invoiced. All invoice payment approvals will be based primarily on
verification of JTA information submitted to the Oakland PIC.

b. Compliance Monitoring:

In addition to invoice- verification visits and periodic technical assistance sessions (as
necessary), Contractor will be monitored up to twice yearly for overall programmatic
functions and/or activities and is subject to additional monitoring should it become
necessary to ensure performance under or adherence to WIA regulations and this
contract.

10.2  Oakland PIC MIS Reporting Requirements:

10.3

Contractor shall submit all WIA forms and JTA-related information such as enrollment,
placement, goal or activity forms, exit, follow-up forms and other necessary items to
document client activity in the program to the Oakland P1C no later than Friday of the
second week of every month.

Contractor understands and agrees that the Oakland PIC will withhold any and all
payments that would otherwise be due Contractor if Contractor fatis to provide any of the
required JTA-related information to the Oakland PIC or the City in accordance with the
Schedule set forth above. Substantial or consistent failure to meet these reporting
requirements may result in termination of the Contract

Funding Allowances By Category/Expenditure Tracking
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a.

Wages, Stipends and Supportive Services

A total of $258,620.38 has been allocated for supportive services and wages for the
period July 1, 2006 through June 30, 2007, and may be used for:

- Supportive services, stipends and wages fTor clients enrolled between July 1, 2006
and June 30, 2007 active during this period, or who continue being served after the
end of the period. Contractors must track these expenditures separately so as to
ensure that no overspending occurs, and 1o establish a mechanism for estimating
and securing future funding that is adequate for youth in this and future years.
Attachment E provides the definition agreed upon on the use of funds for stipends
and/or bonuses to be paid to participants for accomplishing a given benchmark.

Over Enrollments

The Oakland PIC recognizes the possibility that some enrollees may drop out of the
program. Therefore, the Oakland PIC will allow contractors to “substitute”
benchmark payments for an enrollee who has dropped out with those for an enrollee
for whom benchmark payments had not been available since they had been considered
an “over-enrolled” client. This substitution may only occur if it would result in NO
double payment for service, no service to a regularly enrolled client is compromised,
and the total budget is not exceeded. Contractor may access supportive service and
wage funds for the “over-enrolled” clients so long as all regularly enrolled clients’
services are not compromised and Contractor’s total supportive services, stipends and
wage budget 1s not exceéeded.

Tracking and Documentation

Contractor is responsible for tracking and documenting each funding category
expenditure separately. Each expenditure must match the category of funding with
verification that the funds were spent on that allowable category. Contractor must keep
track of which clients are being served and all benchmark payments for services to
those clients, with a list of “over-enrolled” that may be substituted in (for benchmark
payments) if a regularly enrolled 06/07 client drops out; wages and supportive services
funds for each enrolled client within the sub categories for wages and supportive
services. All supportive services and wage funding spent on clients MUST be recorded
and incorporated into the client’s file and be referenced in the case notes.
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ATTACHMENT A
Youth Employment Partnership Scope of Services 2006-07

1. PROGRAM NARRATIVE

A. Description of Program Services:
YEP will provide 92 in-school youth (ages 14-18) with job readiness pre-
training sessions, ongoing weekly job readiness training sessions, weekly case
management visits, referral to support services, individual service strategy
(ISS), work experience (between 100 — 250 hours), and follow-up services. A
minimum of 20% (19 will receive vocational skills tramning, such as
construction and compulers.

YEP will offer 40 out-of-school youth (ages 18-21) with job readiness pre-
training sessions, ongoing weekly job readiness training sessions, weekly case
management visits, referral to support services, individual service strategy
(ISS), work experience (between 100 — 250 hours), and follow-up services. A
minimum of 80% (32) will receive vocational skills training, such as
construction and computers.

B. Local Workforce Investment Area Performance Goals [pursuant to WIA
regulations, Section 666.100(a)(3)]:
The following performance measures were established by the State and
adopted by the local WIB as a measuring tool for program performance. All
contracts will be modified if and when the State or local WIB makes changes
to these levels and contractors will be subject to those changes.

1) Core Performance Measures:
Please note that this is an estimate of the performance measure goals set
by the State for 06/07 Program Year and are subject to change if new
guidelines are established at the State level and/or if the local WIB
increases these performance levels. Although the state will be reporting
on the Common Measures, to date, the local areas are only accountable for
the existing performance measures.

a) Older Youth ages 19-21
- Entry into Unsubsidized Employment
(Rate for all participants except those who enter

post-secondary education or advanced training): 66%
- Employment Retention Rate
{(For all participants placed): 76.5%
- Average Earnings Gain
(For group of all participants placed): $3,000

- Credential Attainment Rate
(For all participants): 36%



b) Younger Youth ages 14-18
- Skill Attainment Rate
(For all participants): 76%
- Diploma or Equivalent Rate
(For all participants not returning

to secondary school): 55%
- Retention Rate
(For all participants): 53%

C. Training Design
1) Technical Description of Training

Training will be provided in accordance with the training descriptions
and curricula contained in the Contractor's Proposal and any
amendments that are on file with Oakland PIC and expressly made a
part of this Contract.

2) Training Schedule - Days, Time/Hours of Operation:

The program will be closed on the following holidays:
New Year’s Day
Martin Luther King’s Birthday
President’s Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Winter Break

3) Program Schedule/Length of Training:

First Enrollment Date August 1, 2006

TLast Date of Enrollment March 31, 2007

Minimum Length of Training 8 weeks

Maximum Length of Training 30 weeks

Office Hours of Staff Mon — Fri 8:00am — 6:30 pm

2. PARTICIPANT CRITERIA

A. Participant Entry Requirements:
Participants must meet the criteria for participation set forth in the WIA
and its regulations. .

B. Priority System for significant segments to be served



African American 66 Out of School Youth 53
Asian Pacific Islander 33 Female 79
Hispanic 33 Homeless 13
American Indian 3 Disabled 13

Limited English Proficient 43
Foster Care 33
Ex-Offenders 33

3. RECRUITMENT AND ORIENTATION
A. Recruitment
YEP will utilize partners Youth Uprising, EBAYC, First Place Fund for Youth
and Youth Radio, as well as the Unity Council and YEP’s two on-site schools—
the YEP Charter High School and the Alameda County School for Pregnant and
Parenting Teens—as sources of outreach and recruitment. YEP willl also outreach
through street recruitment and through the Probation Department, Cal WORKs
agencies, CBOs, etc.

B. Orientation

There will be ongoing orientation sessions as new training clusters begin.
Orientation sessions will be held at YEP and at Youth UpRising. YEP’s primary
focus in the sessions 1s to give participants enough information about the program
to make a reasonable decision and commitment for the next nine months.
Information is reinforced in the comprehensive participant orientation manual.

4. ASSESSMENT
YEP will use the CASAS to establish each participant’s minimum skill level in
English and math. In addition, participants will be assessed for their level of job
readiness, appropriateness of training, and minimum skill necessary for the
occupational training,.

5. INDIVIDUAL SERVICE STRATEGY (ISS)

Each participant will work directly with a counselor to develop an ISS that will be
in full accordance with the WIA, its regulations, and the Oakland PIC's ISS
requirements. The ISS will identify employment barriers and outline a plan for
the participant to address those barriers.

6. CERTIFICATION
YEP will be responsible for the collection of eligibility documentation,
completion of all WIA enroliment forms and the scheduling of PIC Program
Support Specialists site visits for eligibility determination and enrollment
authorization. It 1s agreed that any costs of expenses incurred for training and
services provided before the authorized enrollment date will not be paid.




7. PLACEMENT VERIFICATION

YEP will be responsible for the verification of all placements. The following are
acceptable employment verification methods:

A. Copy of participant's paycheck stub; or
B. Letter on employer's stationary verifying employment of participant.

C. In the case that neither of the above can be obtained, a letter from the
Contractor showing they have verified placement (signed by the verifying
party), and the date of verification. In addition, each Contractor must provide
written documentation stating why (A) and (B} were not possible.

8. PARTICIPANT FOLLOW-UP ’

Contractor has been allocated an extra 10% of total funds obligated to conduct 12

months of follow-up services for participants who are served during the regular
program year.

A. Purpose .
Follow-up is to be performed to determine the retention rate, proper client-
employer match, technical assistance, further job development, and
counseling required.

B. Method to be used
Post-training follow-up will be conducted on a year-round basis in accordance
with the activities set out in the agency’s proposal, which activities are hereby
incorporated by reference.



Support Services Budget Worksheet

Bonuses

Wages Transportation Childcare  Total
§7.50/hour | 92 youth X | 92 youth X 10 one-
92 In-School | X 200X 92 | 28 goals X $I5X5 month
Youth youth X .85 | §25= months = allocations
completion 64,400 6,900 of
rate = gmergency
117,300 transitional
childcare =
7,500 196,100
$9.50/hour | 40 youth X |40 youthX | 15 one-
40 Out-of- X 300X 40 | 30 goals X $70.X'5 month
School youth X .85 | §25= months = allocations
Youth completion | 30,000 14,000 of
rate = emergency
96,900 transitional
childcare =
10,250 151,150
Total 214,200 94,400 20,900 17,750 347,250




Attachment B -1

DEPARTMENT OF LABOR COMMON MEASURES AT-A-GLANCE

The State of California obtained a waiver to implement “Common Measures™ dating
retroactively to July 1, 2007 (start of PY 2007-08). The most fundamental changes with this new
system affect youth. A Common Measures training for youth by the State’s Capacity Building
Unit took place last May 13, 2008. Thus far the State has only released performance goals for
Adults and Dislocated Workers; new goals for youth are slated to release soon. The Common
Measures are as follows: for Adult and Dislocated Workers — Enter Employment, Average
Earnings, and Retention Rate; for Youth — Placement in Employment or Education, Attainment
of a Degree or Certificate, and Numeracy/Literacy Gains (this for basic skills deficient out-of-
school youth only).

ADULT MEASURES —

Entered Employment
STATE GOAL: 73% (Adult workers); 79% (DWs)

ACTUAL calculated by (of those who are not employed at the date of participntion):
# of adult participants who are employed in the first quarter after the exit quarter

# of adult participants who exit during the quarter

Employment Retention
STATE GOAL: 75% (Adult workers); 85% (DWs)

ACTUAL calculated by (of those who are employed in the first quarter after the exit quarter):
# of adult participants who are employed in both the second and third quarters
after the exit quarter

# of adult participants who exit during the quarter
Average Earnings ’
STATE GOAL: $11,000.00

ACTUAL calculated by (of those adult participants who are employed in the first, second, and third
quarters after the exit quarter): '
Total earnings in the second plus the total earnings in the third quarters after the exit quarter

# of adult participants who exit during the quarter

[tem:
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Attachment B ~ 2

YOUTH MEASURES' -

Placement in Employment or Education
STATE GOAL: 67%

ACTUAL ealcnlated by (of those who are not in post-secondary education or employment — including the
nulitary — at the date of participation):
# of youth participants who are in employment {including the military} or enrolled in post-
secondary education and/or advanced training/occupational skills training in the first quarter
after the exit quarter

# of youth participants who exit during the quarter

Attainment of a Degree or Certificate
STATE GOAL: 50%

ACTUAL calculated by (of those enrolled in education — at the date of participation or at any point

during the program}:

# of youth participants who attain a diploma, GED, or certificate by the end of the third quarter
after the exit quarter

# of youth participants who exit during the quart
Literacy and Numeracy Gains

ACTUAL calculated by (of those out-of-school youth who are bastc skills deficient):
# of youth participants who increase one or more educational functioning levels

# of youth participants who have completed a year in the program (i.e., one year from the date
of first youth program service) plus the # of youth participants who exit before completing a
year in the youth program

" Until Youth goals for Placement/Education and Degree/Credentials are released by the State, “State
goals” are an approximation to the percentages used in PY. 2006-07.
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Attachment C — 1

Preliminary Performance for PY 2007-08 — Enter Employment Rate, Adults and Dislocated

Workers
WIA Enrolled Exited in Embloved Yo With Ul | % With |Should be| 1ST Q
Not Working at perf. datpl-‘x)il Employed | Wages on | Wages on | At (state | Success
Enrollment Period ) at Exit Ist Qtr Ist Qtr |measures)| Base Wg
Oakland PIC Adult 71 51 71.8% 50 70.4% 73.0% 96.5%
aklan
Dw 123 93 75.6% 98 79.7% 79.0% 100.9%
The English Adult 37 34 91.9% 28 75.7% 73.0% 103.7%
Center DW 3 3 100.0% 3 100.0% | 79.0% 126.6%
Lao Famil Adult 28 25 89.3% 25 89.3% 73.0% 122.53%
ao Family
DW 3 5 H0.0% 4 80.0% 79.0% 101.3%
Unity C 0 Adult 52 47 90.4% 45 86.5% 73.0% 118.5%
nity Counci
DW - 10 10 100.0% 10 100.0% 79.0% 126.6%
g‘[f]ys"foa“a”d Adult 34 28 82.4% 18 529% | 73.0% | 72.5%
ult 1 3% 8% 0% A%
TOTALSAd 1 222 85 83.3% 166 74.8% 73.0% 102.4%
Dw 141 111 78.7% 115 81.6% 79.0% 103.2%

Preliminary Performance for PY 2007-08 — Retention and Average Earnings,” Adults and
Dislocated Workers

Adult and Dislocated Workers _RETENTION AVERAGE EARNINGS

With Ul Wages on o Should be | Retention Average Actual

WIA Exited Wages on | 2nd + 3rd Rctc:tion At (state Success Earnings Average

Ist Qtr Qtr measures) Rate Goal Earnings
Oakland PIC Adult 100 09 69.0% 75.0% 92.0% 511,000 $ 9238
axtan DW 98 61 622% | 85.0% | 732% | S$13,000| $ 11,319
The English Adult 31 24 77.4% 75.0% 103.2% $11,000 $ 7,191
Center DwW 3 l 33.3% 85.0% 39.2% $ 13,000 § 8,933
Lao Famil Adult 27 14 51.9% 75.0% 69.1% $ 11,000 $ 6,09
J Dw 4 3 75.0% 85.0% 88.2% § 13,000 $ 8,083
Unity Council Aduh 48 30 62.5% 75.0% 8§3.3% $ 11,000 § 6779
y DWW 10 8 Vi 80.0% 85.0% 94.1% $ 13,000 $ 15336
g‘[:ys"foak'a“d Adult | 19 % 579% | 750% | 772% | S11.000| § 4603
TOTALS Adult 225 148 ‘|- 65.8% 75.0% 87.7% $ 11,000 § 7564
Dw 113 73 63.5% 85.0% 74.7% $ 13,000 $ 11,438

? Average Earnings is defined as “total earnings in the second plus the total camings in the third quarters after the
exit quarter divided by number of participants who exit during the [period].” The group includes ali exiters who
showed wages in the first quarter after exit.

Item:

CED Committee
March 24, 2009




Attachment C — 2

WIA Adult and Dislocated Worker Services

As of June 30, 2008
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Program Name i < it N P Wl - . m

PROGRAM YEAR 2007-08

PIC One Stop Adult 108 | 1171234 [ 120 94 78.33% | 73.00% | 107.31% | $17.44 69% | 75% | 92%
Downtown/East 7/07 -
Oakland pw |. 6/08 51,686,623 21.05% | 79.00% | 102.59% 63% | 85% | 74%
Eng. Center: Wia | Adult [ 7/07 - 30 | 35 ] 68 | 201 18 | 90.00% | 73.00% | 123.29% | $13.49 78% | 75% | 104%
One-Stop Affiliate | DW 6/08 $200.000 104151915 4 80.00% | 79.00% | 101.27% | $12.37 34% | 85% | 40%
Lao Family ° Adult | 00 85.71% | 73.00% | 117.42% 52% | 75% | 70%
Comm. Dev.: WIA”Y -
One-Stop Affiliate DW 6/08 $200.000 71.43% | 79.00% | 90479, 75% | 85% | 89%
Unity Council: Adult 0 40 | 51083 | a1 | 34 1 8293% | 73.00% | 113.60% | $12.05 63% | 75% | 84%
WIA One-Stop 07 -
Affiliate Dw 6/08 $300,000 100.00% | 79.00% | 126.58% 80% | 85% | 95%
707- |
ASSETS _Adult $140,000 | 7241% | 73.00% | 99.20%

PY 2007-08 AdultyDW TOTALS: | $2,526,623 |

Adult subtotai | 238 | 268 | 501 | 252 | 203 80.56% | 73.00% | 110.35% | $14.57
Dislocated Worker subtotal | 159 | 143 | 325 | 169 137 81.07% | 79.00% | 102.61% | $16.99

64% | 85% | 75%
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Preliminary Performance PY 2007-08 — Youth Entered Employment or Education’

Attachment C -3

or Wi
Exited | | o EME ] winur | e WI G State g
WIA Enrolled Youth in perf. | poYye 08>8 Wageson | ABES 0 EAMITES | Success

Period at Exit Ed at 15t Otr Ed. on Ist —Not Rate

Exit Otr official

AlCo o " <0
HithCare All Youth 2 0 0 2 100.0% 67.0% 149.3%
Lao Family All Youth 39 i0 0 36 92.3% 67.0% 137.8%
Pivotal Point All Youth L 8 0 10 90.9% 67.0% 135.7%
Scotlan All Youth 47 21 7 35 89.4% 67.0% [33.4%
YEP All Youth 53 2] 4 30 64.2% 67.0% 95.7%
TOTALS | All Youth 150 60 0 111 74.3% 67.0% 110.8%

3 The “Placement in Employment or Education™ measure includes those youth who go 1o work, post-secondary

education, advanced training, the military, or occupational skills training. Also, as noted before, the State has not
released the Common Measures performance goals for the current program year. The 67% above is an
approximation compared to last year’s “Entered Employment Rate® for older youth, which was 66.4%.
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Atachment C -4

Detail of Qutcomes for Qut-Of-School Participants Enrolled In WIA-Funded Youth Programs

CED Commuttee
March 24, 2009

A B C D E F G H I J K L M N
: Cgrried Enrolled Enrimt % of This Total Total Empimt Emp or Degree % Degree Deg:ee
Service Fr‘::rr: this Goal this PY Actﬁ;: or Exit:d or % of Pimnts PostSec or or Crdntials Avg.
Provider Previous Program J| Program Enrimnt Enrolled this PY PostSec | /PostSec to Exits State Crdntials | Crdntials State Hourl
Year Year Goal ; this PY - Goals this PY this PY Wage
Years this PY Goal
!t’:'zcr)nily 1 10 10 100.00% 1 9 8 88.89% 67.00% 0 0.00% | 50.00% { $10.93
Pt g 18 18 | 100.00% | 27 14 9 6429% | 67.00% | 3 | 21.43% | 50.00% | $866
Scotlan 41 4 g 9 00% | 1 7.14% 9
Center 16 o 102.50% 57 35 22 62.86% 67.00% 3 37.14% | 50.00% | $8.54
YEP 38 52 40 130.00% 80 16 2 12.50% 67.00% 12 75.00% | 50.00% | $10.75
Totals 64 121 108 || 112.04% 185 74 41 55.41% 67.00% 28 37.84% | 50.00%
Detail of Outcomes for In-School Participants Enrolled In WIA-Funded Programs
A B Cc D E F G H | J K L M N
Carried o . ‘ a Degree
Enrolied Enrlmt % of this Total Emplmt Emp or %o Degree
Service Over this | Goal this PY Activeor | Jotal or % of Pimnts/ | PostSec | °9ree or ceri | ave.
Provider Previous Program || Program Enrimnt Enrolled this PY PostSec || PostSec to Exits State Disloma Crdntials State Hourly
Years Year Year Goal this PY this PY Goals P this PY Goal Wage
}I-\lleciaclath 11 15 13 115.38% 26 1 1 100.00% 67.00% 1 100.00% | 50.00% || $0.00
tz%ily 2 35 35 100.00% 37 25 23 92.00% 67.00% 22 88.00% | 50.00% || $8.00
Scotlan 17 17 9 9 00% 1 93.75% y
Center 7 100.00% 24 16 4 25.00% 67.00% 5 3.75% | 50.00% | $8.80
YEP 128 76 92 82.61% 204 34 4 11.76% 67.00% 24 70.59% | 50.00% || $8.10
Totals 148 143 157 91.08% 291 76 32 42 1% 67.00% 62 81.58% | 50.00%
[tem:




WIA Youth Services
As of June 30, 2008

Attachment C -5
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- Agency and Program o . 3 , & 8
s Name. . ) - -
PROGRAM YEAR 2007-08
Alameda County Health Care | gopoe) | 707 - $30,860 3|15 | 26 {116% ] 1 | 1 | 100% | 67% | wa | 1 |100% S50%
Foundation 6/08
. . Out of . o
Lao Family Community 7/07 - . 10 10 11 100% 9 8 9%  67% §1093 0O 0%  50%
Dev School 6/08 $137,500
’ In School 35 35 37 100% 25 23 92% 67% $800 22 | 88% 50%
. . Out of 7/07 - o o 5
Pivotal Point S $86,060 18 18 27 100% 14 9 65% 67% $8.66 3 22%  50%
chool 6/08
Scotian Youth Development | <0 | 7107 40 41 57 100% 35 22 63% 67% $8.54 13 | 38% 50%
School $177.800
Center 6/08
In School 17 17 24 100% 16 4  25% 67% | $8.80 | 15 | 94% 50%
Qut of
- 40 52 90 130% 16 2 13% 67% 1075 12 | 75% 50%
Youth Employment Parinership School qm\woqm $367,780 ¢ ¢ 6§ ’
In School 92 76 | 204 | 83% | 34 4 12% 67% $8.10 | 24 | T1% 50%
PY 2007-08 Youth TOTALS $800,000 265 | 264 | 476 | 103% | 130 | 73 50% 67% $9.01 90 | 60% 50%
Out of School Youth subtotal: | 108 | 121 | 185 [ 113% | 74 | 4] 56% 67% $9.72 | 28 | 38% 50%
In School Youth subtotal: | 157 | 143 | 291 | 92% | 76 | 32 43% 67% | $8.30 | 62 | 82% 50%
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APPROVED AS TO FORM AND LEGALITY

DR

FILE
1y CLER?
© OFFICE OF TELE&U

OHAR 11 PH S 55 OAKLAND CITY COUNCIL
RESOLUTION No. C.M.S.

A Resolution to Retroactively Adopt A) A Memorandum Of Understanding With
The Oakland Private Industry Council, Inc., {(PIC) To Serve As The Oakland
Workforce Investment System Administrator For FY 2007 — 2008 in An Amount
Not To Exceed $ $1,147,975 B) A Memorandum Of Understanding With The
Oakland PIC To Serve As The One Stop Career Center Operator For FY 2007 -
2008 In An Amount Not To Exceed $1,775,948 C) The Disbursement Of Additional
Funds To The Oakland PIC For Subcontracts With Adult And Youth Services
Providers As Approved By The Oakland Workforce Investment Board, For The
Delivery Of Support Services And Training For Job Seekers And Business
Clients, And For Other Programs For Which The Oakland PIC Acts As Systems
Administrator .

WHEREAS, the Oakland Workforce investment Board (WIB) is mandated by the

"~ Workforce Investment Act of 1998 to oversee the expenditure of Workforce Investment
Act funding in partnership with the Chief Elected Official (the Mayor) in a designated
Workforce Investment Area such as the City of Oakland; and

WHEREAS, the City Council has appropriated the funding for these two awards as well
as additional "pass through" program funds (Workforce Investment Act Fund 2195;
Project G207710) to the System Administrator for direct client fraining and support
services and program subcontracts for direct client services as approved by the
Oakland WIB; and

WHEREAS, the two request for proposals through which these two awards by the
Oakland WIB were processed states, in accordance with the City Charter, that the City
Council must authorize these awards and agreements; and

WHEREAS, the City Council finds and determines that the services provided pursuant
to the contract authorized hereunder are temporary and of a professional, scientific or
technical nature; and

WHEREAS, the City Council finds that this contract shall not resuit in the loss of
employment or salary by any person having permanent status in the competitive
service; now, therefore, be it

D : City Attorney ’



IN COUNCIL, OAKLAND, CALIFORNIA,

'‘RESOLVED: That the City Administrator is hereby authorized to negotiate and enter
into a Memorandum of Understanding with the Oakland Private Industry Council, Inc.
(PIC), for the Oakland PIC to serve as the Oakland Workforce Investment System
Administrator for FY 2007 - 2008, with an operating budget not to exceed $1,147,975;
and be it

FURTHER RESOLVED: That the City Administrator is hereby authorized to negotiate
and enter into a Memorandum of Understanding with the Oakland PIC for the PIC to
serve as the One Stop Career Center Operator for FY 2007 - 2008, with an operating
budget not to exceed $1,775,948; and be it

FURTHER RESOLVED: That the City Administrator is hereby authorized to disburse
additional Workforce Investment Act funds to the Oakland PIC within available funds
and as set forth in the staff report accompanying this resolution: i) for subcontracts with
adult and youth service providers approved by the Oakland WIB; ii) for the delivery of
support services and training for the direct benefit of job seekers and business clients;
and iii) for the implementation of other grant agreements and programs for which the
QOakland PIC acts as System Administrator; and be it

FURTHER RESOLVED: That the City Administrator and/or his/her designee are hereby
authorized to take whatever action is necessary with respect to the System
‘Administrator and One Stop Career Center Operator Memoranda of Understanding, the
disbursement of WIA funds, and the Request for Proposals consistent with this
Resoilution and its basic purposes.

PASSED BY THE FOLLOWING VOTE:

QEE!S\I—N}E%RNIGHAN, NADEL, QUAN, DE LA FUENTE, BROOKS, REID, and PRESIDENT

NOES-
ABSENT-

ABSTENTION-

ATTEST: ___ DRAF T

L.aTonda Simmons
City Clerk and Clerk of the Council
of the City of Oakland, California





