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OAKLAND CITY COUNCIL
RESOLUTION NO. C.M.S.

RESOLUTION AUTHORIZING THE CITY ADMINISTRATOR TO ENTER
INTO A COOPERATIVE PURCHASING AGREEMENT WITH
CARAHSOFT TECHNOLOGY CORP. FOR A TOTAL AMOUNT OF
$6,171,770, INCLUDING A TEN (10) PERCENT CONTINGENCY FOR
OPTIONAL ADD-ONS AND UNANTICIPATED COSTS FOR A FIVE-YEAR
TERM BEGINNING AUGUST 1, 2024 AND ENDING JULY 30, 2029 TO
REPLACE THE OAKLAND POLICE DEPARTMENT’S RECORD
MANAGEMENT SYSTEM WITH THE MARK43 MODERNIZED, CLOUD-
HOSTED SOLUTION.

WHEREAS, law enforcement records management system (“RMS”) is a valuable source
of relevant information essential to the investigative, arrest, and judicial processes; and

WHEREAS, the City had previously contracted with Motorola, Inc. to replace OPD’s RMS
system, which is outdated and no longer supported; and

WHEREAS, OPD has since determined that the Mark43 solution would better meet its
needs now and in the future; due to being more streamlined, having an improved user interface,
providing an easier way to implement the new NIBRS standard as it relates to report writing, and
contains all the elements and components needed for a records management system to support
public and officer safety; and

WHEREAS, the Mark43 solution is cloud-hosted and includes data and analytics tools,
mobile app collections and seamless workflows, and can be fully integrated with the Motorola P1
Computer Aided Dispatch (“CAD”) System and other critical public safety systems; and

WHEREAS, OMC Section 2.04.080 [Cooperate Agreement Purchasing] authorizes the use
of agreements of "...other governmental jurisdictions or public agencies that were awarded
pursuant to an appropriate competitive process"; and

WHEREAS, the cooperative purchase agreement is recommended to be executed with
Carahsoft Technology Corp using NASPO Master Contract Number: AR247; Contract Number:
7-17-70-40-05; and



WHEREAS, the City Council already appropriated and allocated funding sufficient for Year
1 of this agreement in the Information Technology Fund (4600), CIP Not PW: Communication
and Information Services Organization (94461), IBM2 911 PS Upgrade C468133 Project
(1000439) and future years will be budgeted in the Information Technology Internal Service Fund
4600; and

WHEREAS, the City Council finds that any contracts related to the Mark43 RMS solution
shall not result in the loss of employment or salary by any person having permanent status in the
competitive service; now therefore be it

WHEREAS, the City Council hereby finds that this agreement is for temporary services of
a technical, scientific or professional nature; and

WHEREAS, the City Council further finds that this agreement shall not result in the loss of
employment or salary by any person having permanent status in the competitive service; now,
therefore be it

RESOLVED: that the City Council finds and determines the forgoing recitals to be true
and correct and hereby adopts and incorporates them into this Resolution; and be it

FURTHER RESOLVED: that the City Administrator or designee is authorized without
returning to Council to negotiate and execute a cooperative purchase agreement with Carahsoft
Technology Corp. to implement and support the Mark43 RMS solution and related products and
services for OPD for a total amount of $6,171,770; and be it

FURTHER RESOLVED: that for the reasons stated above and, in the report,
accompanying this Resolution, the City Council hereby finds and determines that it is in the best
interests of the City to waive the City’s Local/Small Local Business Enterprise program
requirements, and so waives these requirements for the information technology agreements; and
be it

FURTHER RESOLVED: that this Resolution shall be in effect for a term beginning
August 1, 2024, and ending July 30, 2029; and be it



FURTHER RESOLVED: that the agreement and any subsequent amendments or
extensions shall be reviewed and approved by the Office of the City Attorney for form and legality
prior to execution and placed on file in the Office of the City Clerk.
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