
City of Oakland 
OAK 311 - Oakland Call Center 

Service Request Information 
Request Number: 1118697 
Description: Tree - Permit - Waiver 
Problem Address: 7401 CLAREMONT AVE 
Submitted To: LAWSEN, TOD H  

Category: TREES 
Date / Time Reported: 6/4/2021 9:26:40 AM 
Service Priority: 2 - High 
Initiated By: Delamain, Denise 
Status: Closed 

The Call Center will change the status from Pending to 
Open, after the request has been reviewed. 

Associated Cityworks Project: 
 

Council District: 
Police Beat: 
Zip Code: 

Caller Information: 
Name Phone Date & Time Of Call Customer Email 
MATTHEW 
BERNARD 

Home: 510-295-5592 
Work:  
Other:  
Cell:  

6/4/2021 9:03:43 
AM  

MATTB522@GMAIL.COM 

Related Work Orders: 
Work Order Id Category Description Submit To WO Status      

Q&A & Comments: 

By Delamain, Denise : 6/4/2021 9:26:41 AM 
THE OWNER OF THE PARCEL #48H-7672-18 
AT 7401 CLAREMONT AVENUE IS REQUESTING A TREE PERMIT FEE WAIVER TO REMOVE DEAD 
TREES LOCATED ON THE LOT CLOSEST TO 7401 CLAREMONT AVENUE. 

By Delamain, Denise : 6/4/2021 9:26:41 AM 
Caller: BERNARD, MATTHEW: 
Q: In what way does this tree removal request qualify for a waiver? 
A: DEAD, DYING 
Q: Please describe the location of the tree. 
A: PARCEL #48H-7672-18 
Q: Can you email a photo or arborist report to pwacallcenter@oaklandnet.com? 
A: YES 

By Delamain, Denise : 6/4/2021 9:44:49 AM 
ADDITION: THE VACANT LOT DOES NOT HAVE A PHYSICAL ADDRESS. 7401 CLAREMONT 
AVENUE IS THE CLOSEST ADDRESS . 

By LAWSEN, TOD H: 6/7/2021 10:11:17 AM 
The property owner, Bernard Matthew, of 0 Claremont Ave. Parcel 48H-7672-18 call today, 6/7/21, at 
9:45am and withdrew the request for a Permit Waiver. He cancelled the site meeting that was scheduled 
for 1:00pm on 6/7/21. 

ATTACHMENT 3

mailto:MATTB522@GMAIL.COM
mailto:pwacallcenter@oaklandnet.com


  
Custom Fields: 
Custom Field Name Custom Field Value 
Visual Confirmation  X No Visual Confirmation Yet  
Block Street-SW-Driveway-
Bldg  

 

Damage Vehicle-Bldg-Wire  
 

Power Line Involved  
 

Injury  
 

Tree Planting Permit Status  
 

  
  
This is a courtesy email to let you know that a member of the public requested service. If you are not a City of 
Oakland Cityworks user, this email is our way of communicating it to you. If you are a City of Oakland Cityworks user, 
log into Cityworks (http://cityworks.oakland.local/cwportal) to update the request. DO NOT REPLY to this automated 
email. 
  
OAK 311 - Oakland Call Center  |  (510) 615-5566 
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https://urldefense.proofpoint.com/v2/url?u=http-3A__cityworks.oakland.local_cwportal&d=DwMGaQ&c=6ZboKdJzR8nZOqwBjhPnCw&r=xUTPIT5fuTp6EEkjgNfReH23xIA0EhUaXeXk_2Bo4KA&m=kHz9p-bxQmNnCN-7qBf5eE_rrS7a8dQ0n1-DgonPxnE&s=INUOYYXdyARmYB2KAOwkygOob1yI_wDeVRY_ZCLWreU&e=



