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Public Policy Analysis Methodology:Methodology:

Interviews with 1000 Oakland residents whose
phone numbers were randomly selected

Interviews conducted in English, Spanish,
Cantonese, Tagalog, and Vietnamese

Interview quotas by gender and ZIP Code to ensure
a representative sample

Margin of error for the full sample is +/- 3.1%

Comparisons to results of prior community
surveys in 1995, 2000, and 2002
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3. How would you rate Oakland as a place to live: is it an excellent place to live, a good place, only fair, or a poor place to live?

Most residents continue to be happyMost residents continue to be happy
with Oakland’s quality of life.with Oakland’s quality of life.

Residents  Evaluation of the Quality of Life in Oakland
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Public Policy Analysis Residents most frequently name education as theResidents most frequently name education as the
issue they would like to see the City budget address.issue they would like to see the City budget address.

(Open-End, Top Responses, Responses Grouped)
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Education/public schools

Crime
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Jobs/keeping businesses

Drugs

Street maintenance

Gangs/violence

Homelessness
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1st Choice 2nd Choice 3rd Choice

4. In the upcoming two-year budget, what are the three most serious issues facing the residents of Oakland that you would like to see prioritized
in the City government budget?
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residents’ top concerns.residents’ top concerns.

(Open-End, Top Responses, Responses Grouped; Question Wording Varied by Year)
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(2005) 4. In the upcoming two-year budget, what are the three most serious issues facing the residents of Oakland that you would like to see prioritized in the
City government budget?  (First Choice Shown)
(2002 & 2000) 4. What do you think is the most serious issue facing the residents of Oakland that you would like to see City government do something about?
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crime emerges as the clear top priority.crime emerges as the clear top priority.

(1st Choice Results; Education 1st Choice Responses Re-Allocated to Second Choice Issue)
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(2005) 4. In the upcoming two-year budget, what are the three most serious issues facing the residents of Oakland that you would like to see prioritized in the
City government budget?  (First Choice Shown)
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0% 20% 40% 60% 80% 100%

Gangs and juvenile violence

A lack of affordable housing

Drug usage and drug abuse

Reckless or unsafe driving

Unemployment among people who usually
                                                       have jobs

Very Ser. S.W. Ser. Not Too/Not At All Ser. DK/No Opin.

5. I d like to read you a list of things that some people say may be problems facing the city of Oakland.  Please tell me whether you think it is a
very serious problem, somewhat serious, not too serious, or not at all a serious problem in Oakland today.

Oakland residents rate drugs, gangs andOakland residents rate drugs, gangs and
housing costs as among the mosthousing costs as among the most
serious problems facing the City.serious problems facing the City.
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Homelessness

Potholes and broken sidewalks

Inefficiency in City government

Dirty streets and sidewalks

The amount of taxes people have to pay for
                                                   City services

Blight and abandoned buildings

Very Ser. S.W. Ser. Not Too/Not At All Ser. DK/No Opin.

5. I d like to read you a list of things that some people say may be problems facing the city of Oakland.  Please tell me whether you think it is a
very serious problem, somewhat serious, not too serious, or not at all a serious problem in Oakland today.

Continued:Continued:
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Traffic congestion

Dirty or neglected parks

Graffiti and similar vandalism

Tensions between racial or ethnic groups

The quality of Oakland's basic city services

Neglected street trees

Very Ser. S.W. Ser. Not Too/Not At All Ser. DK/No Opin.

5. I d like to read you a list of things that some people say may be problems facing the city of Oakland.  Please tell me whether you think it is a
very serious problem, somewhat serious, not too serious, or not at all a serious problem in Oakland today.

Continued:Continued:
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0% 20% 40%

Inefficiency in City government

Unemployment among people who
                           usually have jobs

The amount of taxes people have to
                          pay for City services

Quality of basic city services

2005 2002

5. I d like to read you a list of things that some people say may be problems facing the city of Oakland.  Please tell me whether you think it is a
very serious problem, somewhat serious, not too serious, or not at all a serious problem in Oakland today.

Concern about a number of issues hasConcern about a number of issues has
increased modestly since 2002.increased modestly since 2002.

%%
IncreaseIncrease

+7%+7%

+6%+6%

+5%+5%

(% Rating Each Item as a "Very Serious" Problem in Oakland, 2005 and 2002)

+4%+4%



2005 Oakland Community SurveyFairbank,
Maslin,

Maullin &
Associates
Opinion Research &

Public Policy Analysis

9.0

8.9

8.9

8.7

8.7

8.6
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Having responsive fire and emergency
                                     medical services

A clean environment, including land, air, and
                                                                water

Safe neighborhoods

Having after school programs available to
                                       children and youth

Safe schools

Having access to affordable housing

7. I am going to read you a list of qualities that some people think make a city a good place to live. Please tell me how important you personally
believe that quality is in making a city a good place to live. Split Sample.

Residents rate safety and a clean environmentResidents rate safety and a clean environment
as their highest priorities for city life.as their highest priorities for city life.

(Mean importance scores on a 1 to 10 scale among those offering a response)
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8.4

8.4
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8.3

1 2 3 4 5 6 7 8 9 10

Having recreation programs available for
                                                          youth

Having well maintained storm drains to help
                        prevent floods and mudslides

Having the city's downtown be safe and
                                                          clean

Having substance abuse treatment available
                                for residents who need it

Having adequate shelter available for
              homeless people in Oakland

Continued:Continued:

7. I am going to read you a list of qualities that some people think make a city a good place to live. Please tell me how important you personally
believe that quality is in making a city a good place to live. Split Sample.

(Mean importance scores on a 1 to 10 scale among those offering a response)
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Importance Satisfaction

The greatest satisfaction gaps are onThe greatest satisfaction gaps are on
affordable housing and recreation programs.affordable housing and recreation programs.
(Ranked by Difference Between Importance and Satisfaction Mean Scores)

Having adequate shelter available
for homeless people in Oakland

Having substance abuse treatment
available for residents who need it

Safe schools

Having recreation programs
available for youth

Having access to affordable
housing

DifferenceDifference

--3.93.9

--3.73.7

--3.63.6

--3.43.4

--3.43.4

7. I am going to read you a list of qualities that some people think make a city a good place to live. Please tell me how important you personally
believe that quality is in making a city a good place to live. Split Sample.
8. Thinking back on the list of items I just read, for each one I mention again, please tell me how satisfied you are personally with that item in
the City of Oakland. Split Sample.
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Total Safe Total Unsafe Neither/No Opin.

10. How safe do you feel walking around during the day _______ ?  Do you feel safe, unsafe, or neither safe nor unsafe?

Oaklanders continue to feel safe inOaklanders continue to feel safe in
most areas during the day.most areas during the day.

In your neighborhood

Downtown

In the park closest to you
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11. How safe do you feel walking around at night __________ ?  Do you feel safe, unsafe, or neither safe nor unsafe?

At night, most Oaklanders do not feel safeAt night, most Oaklanders do not feel safe
in their nearest park or downtown.in their nearest park or downtown.

49%
50%
50%

25%
30%

25%

29%
33%

29%

45%
40%
40%

60%
53%
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51%
58%
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2000

Total Safe Total Unsafe Neither/No Opin.

In your neighborhood

Downtown

In the park closest to you
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violence top the list of public safety concerns.violence top the list of public safety concerns.
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Drugs/drug abuse
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Gangs/juvenile violence
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2005 2002 2000

12. What would you say is the most serious public safety problem in your neighborhood? (Open End, Responses Grouped, Top Responses Only)
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A Great Deal A Little Nothing/DK

14. Have you heard anything about community policing in Oakland?

About half of residents are familiar withAbout half of residents are familiar with
the community policing program.the community policing program.

Amount Heard About Community Policing in Oakland
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Very Effective S.W. Effective Total Not Effective DK/NA

15. How effective is this policy in helping the City of Oakland reduce crime and increase public safety?

Most residents continue to perceiveMost residents continue to perceive
community policing as an effective anticommunity policing as an effective anti--crime strategy.crime strategy.

Community policing is a policy of having police officers develop close working
relationships with the people in the neighborhoods they serve.  How effective is this

policy in helping the City of Oakland reduce crime and increase public safety?
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Evaluations ofEvaluations of
City ServicesCity Services
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6. How would you rate the overall job being done by Oakland city government in providing services to the people who live here?

Overall satisfaction with City governmentOverall satisfaction with City government
services declined slightly in 2005.services declined slightly in 2005.

Residents' Evaluation of the Overall Quality of City Services
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6.7
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6.3

6.2

5.9
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Recycling pick-up

Garbage and yard waste pick-up

Fire prevention and protection

Street lighting in your neighborhood

Library services

Police protection in your neighborhood

9. I would like to read you a list of specific services provided by Oakland's City government to residents of the city. For each one that I mention,
please tell me how satisfied you are with that service.  Please think of a scale going from 1 to 10, where 1 means you are NOT AT ALL
SATISFIED with the service and 10 means you are VERY SATISFIED with the service.

Residents are most satisfied with recyclingResidents are most satisfied with recycling
and garbage pickup and fire protection.and garbage pickup and fire protection.

(Mean service satisfaction scores among those offering a response,
on a scale ranging from a low of 1 to a high of 10)
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Customer service at City recreation centers

Sewer and storm drain maintenance

Tree trimming

Removal of graffiti from public buildings

Landscaping on street medians and
                              other public areas

Maintenance of public parks

9. I would like to read you a list of specific services provided by Oakland's City government to residents of the city. For each one that I mention,
please tell me how satisfied you are with that service.  Please think of a scale going from 1 to 10, where 1 means you are NOT AT ALL
SATISFIED with the service and 10 means you are VERY SATISFIED with the service.

Continued:Continued:
(Mean service satisfaction scores among those offering a

response, on a scale ranging from a low of 1 to a high of 10)
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Contact withContact with
City EmployeesCity Employees



2005 Oakland Community SurveyFairbank,
Maslin,

Maullin &
Associates
Opinion Research &

Public Policy Analysis About one in three residents has hadAbout one in three residents has had
personal or telephone contact with a Citypersonal or telephone contact with a City

employee in the past two years.employee in the past two years.
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16. Have you had any direct contact, either in person or by telephone, with Oakland City government in the past two years?
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Very helpful

Somewhat helpful

Not too helpful

Not at all helpful

DK/NA

18. In general, how would you rate the service you received from the City employee or employees with whom you have spoken?

Residents overwhelminglyResidents overwhelmingly
describe the employees with whomdescribe the employees with whom

they had contact as "helpful."they had contact as "helpful."

TOTAL NOTTOTAL NOT
HELPFULHELPFUL

26%26%

TOTALTOTAL
HELPFULHELPFUL

72%72%

(Of the 34% Who Had Contact with a City Employee)
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Residents most often get information fromResidents most often get information from

TV news or the Oakland Tribune.TV news or the Oakland Tribune.
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Radio news

The City’s website, www.oaklandnet.com
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Other
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1st Choice 2nd Choice 3rd Choice

21. Which of the following sources of information do you use most often to find out what Oakland City government is doing?
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half have visited the City's website.half have visited the City's website.
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2005

2002

Have Visited Have Not Visited DK/NA

20. Have you ever visited the City of Oakland website?

(Of the 68% Who Have Internet Access)
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Oakland residents continue to be highly pleased with the quality of
life in the community.

Among issue areas impacted by City services, crime, housing
costs, and unemployment are top-tier concerns for Oakland
residents.

Drugs, unsafe driving, robberies and gang activity are residents
top public safety concerns.

Overall satisfaction with City government’s performance has
declined slightly, but satisfaction with most individual services
remains high.

Residents continue to perceive City employees as very helpful.

TV news and newspapers are Oaklanders’ main sources of
information about City government, though an increasing number
have visited the City’s website.
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13. Over the last five years, do you think crime in your neighborhood has increased, stayed the same, or decreased?

Oaklanders are divided in theirOaklanders are divided in their
perceptions of what has happened toperceptions of what has happened to

crime rates in recent years.crime rates in recent years.
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Building and safety code enforcement

Child care programs

Recreation opportunities and programs
      at city parks and recreation centers

Regulation of cable TV service

Programs to retain, expand, and attract
                           businesses to Oakland

Neighborhood clean-up programs

9. I would like to read you a list of specific services provided by Oakland's City government to residents of the city. For each one that I mention,
please tell me how satisfied you are with that service.  Please think of a scale going from 1 to 10, where 1 means you are NOT AT ALL
SATISFIED with the service and 10 means you are VERY SATISFIED with the service.

Continued:Continued:
(Mean service satisfaction scores among those offering a

response, on a scale ranging from a low of 1 to a high of 10)
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Housing assistance programs for lower
                                      income residents

Programs to prepare Oakland residents for
     emergencies like earthquakes or floods

Repair of broken sidewalks

Managing city government finances

Repair of potholes in city streets

9. I would like to read you a list of specific services provided by Oakland's City government to residents of the city. For each one that I mention,
please tell me how satisfied you are with that service.  Please think of a scale going from 1 to 10, where 1 means you are NOT AT ALL
SATISFIED with the service and 10 means you are VERY SATISFIED with the service.

Continued:Continued:
(Mean service satisfaction scores among those offering a

response, on a scale ranging from a low of 1 to a high of 10)
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5.3

4.9
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2005 2002

Top Increases in Satisfaction Since 2002Top Increases in Satisfaction Since 2002
(Ranked by Difference between 2005 and 2002 Mean Satisfaction Scores)

DifferenceDifference

+0.2+0.2

9. I would like to read you a list of specific services provided by Oakland's City government to residents of the city. For each one that I mention,
please tell me how satisfied you are with that service.  Please think of a scale going from 1 to 10, where 1 means you are NOT AT ALL
SATISFIED with the service and 10 means you are VERY SATISFIED with the service.

Housing assistance programs for
lower income residents

Child care programs

Street lighting in your neighborhood

Customer service at City recreation
centers

+0.1+0.1

+0.1+0.1

+0.1+0.1
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4.9
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5.6

5.4

5.5
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2005 2002

Top Decreases in Satisfaction Since 2002Top Decreases in Satisfaction Since 2002

DifferenceDifference

--0.40.4

--0.40.4

--0.30.3

--0.30.3

--0.30.3

9. I would like to read you a list of specific services provided by Oakland's City government to residents of the city. For each one that I mention,
please tell me how satisfied you are with that service.  Please think of a scale going from 1 to 10, where 1 means you are NOT AT ALL
SATISFIED with the service and 10 means you are VERY SATISFIED with the service.

Programs to prepare Oakland residents for
emergencies like earthquakes or floods

Recreation opportunities and programs at
city parks and recreation centers

Neighborhood clean-up programs

Programs to retain, expand, and attract
businesses to Oakland

Managing city government finances

(Ranked by Difference between 2005 and 2002 Mean Satisfaction Scores)
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better customer service and improved public safety.better customer service and improved public safety.
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0% 5% 10% 15% 20% 25% 30%

Communication/customer service

Public safety

Jobs/Economy

Education

Transportation/Parking

Change/reform government

Housing

Clean up the city

Youth activities

Cut taxes

No changes

2005 2002

22. In your opinion, what is the most important thing the City of Oakland can do to improve city services for the people who live and/or work in Oakland?

(Among Those Offering a Suggestion, Open End, Responses Grouped, Top Responses)
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include police, planning, traffic and parking.include police, planning, traffic and parking.

26%
20%

11%
9%

8%
6%

5%
5%

4%
3%
3%
3%
3%

2%
15%

10%
0% 10% 20% 30%

Police
Planning/permitting/development

Traffic and parking
City Council

City Clerk
Libraries

Fire protection/emergency services
Mayor’s Office

Parks
City Attorney
City Manager

Health and human services
Streets and roads

Senior citizens services
Other

DK/NA

17. With which department did you have contact?

(Open-End, Multiple Responses Accepted)
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19. Do you have a personal computer at home or at work with a connection to the Internet?

About seven out of ten OaklandAbout seven out of ten Oakland
residents have Internet access.residents have Internet access.

TOTALTOTAL
ACCESSACCESS

68%68%


