CITY OF OAKLAND -
Supplemental Agenda Report OrETTn BRI

TO: Office of the City Administrator ST TR
ATTN: Deborah Edgerly

FROM: Department of Human Services

DATE: July 17,2007

RE: A Supplemental Report On Contractor Compliance With Performance Standards

For Homeless Services Contracts Funded Under the Fiscal Year 2006-2007
Emergency Shelter Grant (ESG), Emergency Housing Program (EHP), and Winter
Relief Program (WRP)

SUMMARY

On July 10, 2007, staft presented a report to the Life Enrichment Committee requesting
authorization to extend the performance periods of existing grant agreements under the fiscal

year 2006-2007 Emergency Shelter Grant (ESG), Emergency Housing Program (EHP), and
Winter Relief Program (WRP). This supplemental report provides detail on the performance of
the programs funded under those grants. All of the programs are in compliance with

performance standards and reporting requirements as specified in their respective contracts. Staff
has monitored each program for fiscal and programmatic compliance and made site visits to each
service provider location. Attached are the latest monthly progress reports for each program.

ACTION REQUESTED OF THE CITY COUNCIL

Accept this informational report.
Respectfully submitted,

e el

NDREA NOUNGDAHL
Director, Departm nt of Human Services

Prepared by:
Michael K. Church, Program Analyst 11

APPROVED FOR FORWARDING TO THE
OAKLAND CITY COUNCIL.:
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OFF ICEﬂF THE CITY ADMINISTRATOR

Item #
City Council
July 17, 2007



CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

Anka Behavioral Health, In¢ |
Winter Shelte&l g Ry }

( 2D Jﬂzpul,s

Contractor Name:
Program Name:
Total Awarded:

Reporting period (Month & Year): April, 2007

ubmit date:

Expenditures this pericd:
bmitted by:  Cathy Rodriguez

Scope of Services {Activity goals & objectives)

As stated in Contract, must be guantified
Provide shelter for up to 100 single men and women
Provide a dinner meal and a breakfast meal daily
Provide showers and toliets
Provide case manhagement and information and referral
Hire and manage staff sufficient to ensure a safe and well
maintained program and facility
Provide shuttle transportation
Coordinate with the City of Berkeley

Accomplishments/Status

Provided shelter for 86 single men and women

Provided daily dinner and breakfast meals for 86

Provided showers and foliets for 86

Provided case mngmt, info and referral for 86

1 prgm admin, 2 case managers, 8 support staff, 2 van drivers
Provided 16 daily shuttles to Henry Robinson, and West Qaki:
Daily coordination with the city of Berkeley '

Problems/Comments/Reasons for Delays

Corrective Actions Plan

1. Beneficiaries

3. Housing & Services Provided

Enter number of persons served daily or yearly Enter number of contacts Period YTD
Residential services, for shelters with overnight accommofRent Assistance/Eviction Prevention/Move-in -
Adults, avg. number served daily _| 86 |Shelter Bed N|ghts 1_ 3,000 11,180
Children, avg. number served daily _ Hotel/Motel Voucher Bed Nights o -
Avg. number served yearly (unduplicated | Legal Assistance 1 86 | 181
adults and children, not V|5|ts) i Case Management e 86 311
Services at sites not prowdmg overmght accommodatron Food SewlcesfPantrylSoup -Kitchen Meals 5160 21,541
Adults, avg. number served daily | |Benefits Advocacy T 4 14
Aduits, avg. number served yearly . Housing Advocacy/Assistance Obtaining | - 6 —2—;
(unduplicated, not visits) | Transmonal or Permanent Housmg
Outreach -
2. Number of Persons Housed In: HIV/AIDS Services ) 86 86
Enter number of individuals Period YTD  |Employment - T 9
Barracks ; 86 359 |Orop-in Shelters - T
Group/l.arge House o - {Health E:féféi B o TN T
Scattered Site Apartment T - lchidcare - S
Single Family Detached Home - |Mental Health e Y T
Single Room Occupancy - |Alohol/Drug Problem o " 131 125
Maobile Home/T railer - |other - T
Hetul/Motel - |Proposed Units {per uontract) ; -
Other - |ActualUnits | B
Monthly/Quarlerly Progress Report Form updated 10/6/2003 Month_4 Printed: 512172007



CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

4. Clients Served

Enter estimated % of persons i
served on an average day i

_ Perid |
Male Female {

Resid_en_tial

T YTDAvg. |

Non-residgntial

Period YTD Avgf

Male

|

Male Male Female

Female Female

Unaccompanied
18 & Over
Under 18 §
Families with children, headed by:
Single youth under 18 ‘
Single 18 and over
Two parents 18 and over
Two parents under 18
Families with no children

J—

Co129%] 0L

' }_ 62.6%]

|

ek 1

5. Race/Ethnicity Characteristics

Enter avg. number of persons
served this period and yearly.

Base avg. yearly on the yearly
avq. enhtered in Part |.

Period

Residentiaf

Avg Yearly

Non-residential
Avg Yearly

 Period -
Total | Hispanic . Total  Hispanic

White
Black/African-American o
American Indian/Alaskan Native
Asian - ‘
Native Hawaiian/QOther Pac. Islande
Am. IndianAlaskan Native & White
Asian & White S
Black/African-American & White
American Indian/Alaskan Native &
Black/African-American

Other Multi-Racial I

15,

v

68 |

| Total Hisp-é-ni-cl " Total | Hispanic

1
— _

Total all races* F

86 -

* Yearly total must equal Part [ Total

6. Beneficiary Characteristics

Enler estimated % of persons wilh

Non-residential

following characteristics served on

an average day ! Period

‘ Residential |

YTD Avg. ' Period

YTD Avg.

Battered Spouse
Runaway/Throwaway Youth
Chronically Mentally 1l - 1
Developmentally Disabled _
HIVIAIDS ‘,
Alcohol Dependent Individuals '
Drug Dependent Individuals
Elderly {over 62)

Veterans '

Physically Disabled

RLED

15.0%

 8.6%
4.5%

Other

2.3%

218%
2.9%

0.3%

17.0% 10.8%

~ 10.1%

39%

Montily/Quare.r y Progress Report t orm updated 10/6/2003

Month_4

Prinled. 5/21/2007
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1TY OF OAKLAND HOMELESS SERVICES, SHELTER AND SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

Tontracior Name:  Covenant House California -
Program Name, Youth Crisis Shelter
Total Award: $23.000 o .

Reporting eriod (Month & Yearj May, 2007 o

Expenditures this period: $1916.67 o
Submitted by: _fulic Maxson, Program Director
Submil date: 6/10/07

Scope of Services (Activity Goals & Objectives)
As stated in Contract, must be quantified

. 135 youth will receive emergency services al Youth Crisis Shelter
with ope or more mights of food/shelier

» 130% of vouth staving more than two nights will create case plan with
Shelter Case Manager

. 65-75% of shelter residents will receive employnient assistance

. One third of sheller residents will obtain employment

. All youth who ate in need of GED assistance will atiend GED classes

. 30-33 shelter residents will recerve financial hteracy and money
management education once a week

- 50% of shelter residents will receive [ife skills training
» 1009 of shelter residents will recerve informanon and referral
SCTVICRS

Accomplishments/Status

During May, 2007

¢ 28 unduplicated youth received emergency services at the Youth Crisis
Shelter, for a total of 110 enduplicated youth this fiscal year

. 100% of youth staying more than two nighs created a case plan with the
Shelier Case Manager

= Approximately 37% of shelter residents received cmployment assistance

¢ Approximately 25% ol shelter ressdents were employed m May

*  100% of youth requiring GED assistance attended the GED program

. Financial Literacy and Mongy Management ¢lasses were not held this
month, but individual suppart was provided te 20 shefier residents

«  Approximately 50% of sheler residems received hife skills iraming, shrough
individual mentoring, regularly scheduled classes, and special presentations

. 100% of shelter residents received information and reterral services

Problems/Comments/Reasons for Delays

We had prodlems andior delays i the following areas

. 635-75% of shelter residents wil) receive employment assislance
. One third of shelter residents will obtain employment

«  30-35 shelter residents will receive {inancial fiteracy and maoney
management education once a week

Corrective Action Plan

. Tiis month, we had a very higii number of etents with either a dedicated
focus on school and/or a challenge with mental health issues, preventing,
them from engaging n the employment program

*  Although linancia) literacy apd money management classes were not
offered this month, we have also continued one-on-one financial planning
and budgeting sessions, and service of this kind was provided to 20 shelter
residents this month, or 71% of the shelter population.

1. Beneficiaries

3. Housing & Services Provided

Enter numtber of persons served daily ov yearly Enter Number of Contacts Period i YTD
Residential services for shelters with overnight accemmodation Rent Assistance/Eviction Prevention/Mave-1In T
Adulls. average number served daily 17 Sheiter Bed Nights 520 4790
7&mx’agc number served daily ] 0 Hotel/Meotel Voucher Bed Nights N
mmber served yearly (duplicated adults and children, Legal Assistance _f N
not visits) 1® [ Case Management _ 224 {2008

e T T e N N
Services at sites not providing overnight accommodation
_NEFVIEES B SHES

Faod Services/Pantry/Soup-Kitchen Meals

Adults, average number served daily TNA
m smber served yearly (unduplicated, not visits) | N/A

| RBenefits Advocacy

Housing Advocacy/Assistance Obtaining Transitienal or
Permanent Housing

1, Number of Persons Housed {n:

Ontreach

IV, ATDS Services

Barracks
lGJ'OUP/’LHﬁgC House

‘émcd Sile X[‘)_El_rlTl;{Cil\

'Drop-'m Shelters

| Employment




Vh"i'ﬁpTJ’ui_nil_\‘ Detached Tlome

]

T ﬁ_l_Vc:rlT‘ﬁ Iealth

B
Sthigle Room Occupancy

Mobile Home Traler

Alcohol/Drug Problem

THotel Motel

TOther. Charch Hall

Other:

&
2_£i%ﬁ

Proposed Units (per contract}

Actual Units

76 527
26 780
N/A | 135-
| 140
520 | 4799

CITY OF OAKLAND HOMELESS SERVICES, SHELTER AND SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

4. Clients Served

Enter estimated % of
perseny served on average

dlar

Residential

Non-Residential

Period

Male

Female

YTD

Period

YTD

Male

Female

Male

Female

Male

Female

18 and Qver

Unaccompanied

66%

44%

60%

40%

_IL

jndc; 18

Familics with children headed by:

Two parents under 18

“Families with no children

i
T

5. Race/Ethnicity Characteristies

Lnter avg number of persons sepved thus
perid and yearly Base ave. vearly on the
yearly avg entered in Fari {.

Residential

%,

Period

Avg. Yearly

Non-Residential

Period

YT

Total

Hispanic

Total

Hispanic

Total

Hispanic

Total

Hispanic

White

3.64

Black/African American

13.35

55

23.78

5.03

£7.21

Asian

0

Native Hawaiian/Other Pac. [slander

Am. Indian/Alaskan Native & White

Asian and white

Biack/African-American & White

American Indian/Alaskan Native and
Black/African-American

oo |o|lojo| o

OIS |o|IOo| o

Other Multi-Racial

Total all races*

11

5.03

*Yearly total must equal Part 1 Total:

6. Beneficiary Characteristics

| Residential Non-Residential
Fnter estimated % of persons Period YD Period YTD
served on average day
Battered Spouse 7% 3%
Runaway/Throwaway Youth 100%  1100% |
~Chronically Mentally 1l 28% 18%
j}g\ﬁlop@uaﬂx Disatled | 04% 02% A_,:j_“_” o
nmviamms 0% 01% | o
Aleohol Dependent Individuals [ 35% | 34% )
_Diug Dependent Individuals [ 32% 33% T
_Elderly (over 62) i
Veterans )
Physically Disabled 49 | 1%

Others




CITY OF CAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HCOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

Contracior Name: 5t. Mary's Center Reporting period (Month & Year): May 2007
Program -t ame: Emergency Shelter Grant ! wa (e, w1EXpenditures this period:
Total Awarded: Submitted by:  Carol Johnson
Submit data:
sc o Pe of Sarvices (Activity goals & objectives) Accomplishments/Status
As stated in Contract, must be quantified Month YTD
5 30
1 35
1 12
9 54
Problems/Comments/Reasons for Delays Corrective Actions Plan
———
1. Beneficiaries 3. Housing & Services Provided
Entor number of persons served daily or yearly Enter number of contacts Period
m services, for shelters with overnight accommod{Rent Assistance/Eviction Prevention/Move-in { 3
Aduits, @vg. number served daily _|Shelter Bed Nights
~ Crildren, 8vg. number served daily Hotel/Motel Voucher Bed Nights
Avg. pumber served yearly (unduplicated Legal Assistance
aduits and children, not visits) Case Management

Services At sites not providing overnight accommodation|Food Services/Pantry/Soup-Kilchen Meals
‘@uﬁ;avg. number served daily /251 Benefits Advocacy

" Adults, @vg. number served yearly Housing Advocacy/Assistance Obtaining
(unduplicated, not visils) Transitional or Permanent Housing 1
Outreach
2. Number of Parsons Housed In: HIVIAIDS Services e
Enter number of individuals Period £TE - ]JEmployment ]
Barracks . B /|Drop-in Shelters
“Group/Large ! House Heaith Care R
gc?ﬂgfédﬁw”fff?_m g Child Care )

5£}n_g|-ei_|§émily Deta}:hFed Horre
Single Reom Occupancy

Mobiie Home/Trailer
VotelMotel

(ther

Actaal Unils




CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

4. Clients Served

Enter estimaled % of persons
served on an average day

Residential

Non-residential

" Period

T YTDAvg,

Period

Male—" 1 Female

“Wale . | Female

e YT ARG

Male [ Female

Wil ] Femais

Unaccompanied

18 & Over

85.0%|  15.0%

o BELTY%

Under 18

l

Families with children, headed by:

- 13.9%

Single you!h under 18

Single youth 18 and over

Two parents 18 and over

Two parentsﬂtj'r{der 18

Families with no children

5. Race/Ethnicity Characteristics

Enter avg. number of persons
served this perod and yeatly.
Base avg. yearly on the yearly

avg. entered in Part |, j

Residentiat

Non-residential

Feriod

'

Avg Y;arly

N Period

_7 Avg Yearly

Total Hispa I‘;I(_:

Total | Hispanic

d'lr'otal , Hispanic

Toi_aim . _ Hispanic

—_

White

10 2

Black/African-American

122
22

“American Indian/Alaskan Native |

1

‘Asian

1

Native Hawaiian/Other Pac. Islandg¢

B

=

L

Am. Indian/Alaskan Native & White

Asian & White

Black/African-American & White

‘American Indiar/Alaskan Native &
Black/African-American

Other Muiti-Racial

Total all races”

* Yearly total must equal Part | Total:

6. Beneficiary Characteristics

Enler estimated T af persons win | Residential Non-residential
following characteristics served on -

an average day Period Pericd
Battered Spouse

Runaway/Throwaway Youth

Chronically Mentally Il 85.0%
Developmentally Disabled

HIV/AIDS

Aicohol Dependent Individuals 45.0%
‘Drug Dependent Individuais
Elderly (over82) 35.0%
Veterans - o 35.0%
Physicaily Disapled | 25.0%
Other 1




CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

East Bay Community Law Center
Emergency Shelter Grant (ESG)
$20,000

Contractor Name:
Program Name:
Total Awarded:

Reporting period (Month & Year):
Expenditures this period:  2,914.00
Submitted by:  Patricia Pei

Submit date: 6/18/07

Py 8

May 2006~

Scope of Services {Activity goals & objectives)
As stated in Contract, must be quantified

Accomplishments/Status

EBCLC Housing Advecacy Project will Provide housing Tenant workshops = 55
assistance o 390 Qakland residents through: LIEP = 53
Direct Representation = 5
1. Regular evening tenant workshaops at sites throughout totai 113
the city (37)
2. Pro per assistance at LIEP (140)
3. Direct, in-house representation at EBCLC (20)
Problems/Comments/Reasons for Delays Corrective Actions Plan

1. Beneficiaries 3. Housing & Services Provided
Enter number of persons served daily or yearly Enter number of contacts Period
Residential services, for shelters with overnight accommo Rent Assistance/Eviction Prevention/Move-in

Adults, avg. number served daily Shelter Bed Nights
_Children, avg. number served daily Hotel/Motel Voucher Bed Nights

Avg. number served yearly {unduplicated Legal Assistance 113 |

adults and children, not visits)

Case Management

éér-\)i_rfé‘s‘jat sites not providing overnight accommprrdértio-r_n

Food ServicesIPantg{?;gy‘?:}(i_tgﬁ_gﬁv Meals

;'Adhité', avg. number served daily

Benefits Advocacy

Adults, avg. number served yearly B
{unduplicated, not visits)

Housing AdvocacyiAssistancébbtéihing
Transitional or Permanent Housing

Outreach

2. Number of Persons Housed In:

HIV/AIDS Services

Enter number of individuals Period

Employment

Bairacks _ -

Drop-in Shelters

_(iB'r'ou;S}fLargg_f_if-_f_ouse | -

Health Care

Scattered Site Apartfnent___ o ] -
Single Family Detached Home -

‘IMental Health

Child Care

Single Room Ceeupancy

T e PR A VO T—

‘Mobile Home/Trailer ‘ -

Alcoho!fDrug P@Eﬁf_ﬂ —
Other L

Hotel/Motel I« |Proposed Unils (per contract) -
Other - |Actual Units ' T
MonthlyfQuarlerly Progress Rejx -4 Fesm updaled % 2312003 May Prinled; 6/20/2007



CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

4, Clients Served

i Residential Non-residential
Enter estimated % of persons Period - YTD Avg. Peﬁea B RV A\""g.'
served on an average day —— e B - e emm e B
Male = Female Male | Female | Male | Female | Male T Female
Unaccompanied
18 & Over 292% ~345%|  31.8%| 308%] T T
Under 18 | -
Female head of household : 17 T% - -
Single parent under 18 ‘ - - - N T
Single parent 18 and over  3.5%; 17.7% “ ”7 4 7% 7 16 5f/9 i —J I R
Two parents 18 and over 3.5% 6.1%
Two parents under 18 B 0 1% -
Families with no children _\ C27% 5.9%
5. Race/Ethnicity Characteristics
Enter avg. ”Um'ber of persons ReS|dent|ai Non- reeldentlal
S o yoar omtha vony, | Peiod  AugYeany™ | Peod ' AvgYeardy
avqg. entered in Part |. Total | Hispanic  Total Hispanic { Total | Hispanic - Total H|spen|c
White 111 282 | 4 | ’
Black/African-American 86. - | 1232, 11 T
American Indian/Alaskan Nativ 5 5 137 128 7
AS ian - 5 ) : - 7 78 - o i o o
Native Hawaiian/Other Pac. Islande - - 8 - T ) o
Am. (ndtan!Alaskan ' Native & White - . 17
Asiar & White - . 3
Black/African -American & | Wihﬁei L - 9
American Indian/Alaskan Native & i i 9
Black/African Amerlcan
Other Multi-Racial i 219
Total all races” 1,894

(1) Avg Yearly figures represent data for clients served over the last twelve months.

6. Beneficiary Characteristics

Enter estimaled % of persons with Residential | Non- remdential

following characteristics served on i— - — e

an average day Period |YTD Avg. Period YTD Avg

Battered Spouse -

Ruﬁeway/Throwawach;uth h

Chronically Mentally Ii T 12%

Developmentally Disabled . -

HIV/AIDS o 0.5% T

‘Alcohol Dependent Individuals . _ N

‘Drug Dependent Individuals T I

Elder!y (over 62) o o

Veterans S 1 )

Physacally Dtsabied ) __‘ 3.5% 116%

Other ) | B 0.1% T
Mot 2uarterly Progre:. - Report Forin updated $/23/2003 May

Printed: §i20,7007



CITY OF QAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

Cantractor Name: East Bay Community Law Center

Reporting period (Month & Year): March 2007

Frogram Name: Emergency Housing Program Expenditures this pericd:  1,664.00
Total Awarded: $20,000 Submitted by:  Patricia Pei
Submit date: 4/26/07
Scope of Services (Activity goals & objectives) Accomplishments/Status
As stated in Contract, must be quantified
Current menth: 3z
EBCLC shall: Year-to-date: 229

Provide homeless outreach, with each unit of service being
15 minutes to 360 clients during the program year, and
Homeless outreach services shall include, but not be
limited to community locations, parks, Alameda County
Welfare Office to conduct brief legal intakes, intakes,
information, brief legal advice, and referrals to homeless
individuals and families.

Ongoing legal advocacy and case management for existing
clients; training of new students for cutreach.

Some legal areas addressed:

credit/debt relief, SSI, criminal issues, citations, wage issues,
tax, disability claims, employment issues, Medi-Cal, housing,
probation, warrants/fines, consumer fraud, restraining or-
ders, divorce, VA benefits, family law, domestic violence

Problems/Comments/Reasons for Delays

Corrective Actions Plan

1. Beneficiaries

3. Housing & Services Provided

Enter number of persons served daily or yearly

Enter number of contacts

Period YTD

Residential services, for shelters with overnight accommofRent Assistance/Eviction Prevention/Move-in -

Adults, avg. number served daily

Children, avg. number served daily |

Shelter Bed Nights N -

Hotel/Motel Voucher Bed Nights L

Avg. number served yearly (unduplicated
adults and children, not visits)

Legal Assistance 32 229

Case Management o

Services al sites not providing overnight accommodahon Food Services/Pantry/Soup- K|tchen Meals | _ -

Adults, avg. numberserved daily

[Benefits Advocacy _ ] _

Adults avg. number served yearly
(unduplicated, not visits})

" i—i-o'usmg Advocacy/Assistance Obtainingi
Tran5|t|ona! or Permanent Housmg

Outreach o -
2. Number of Persons Housed In: HIV/AIDS Services o o R
Enter number of individuals Period YTD - |Employment . ' i _
Barracks ' .= |Drop-in Shelters o I -
Group/Large House | “T0 |Healthcare b T
‘Scattered Site Apartment i = |child Care B
Slngle I“am|ly Detached Home ) - |Mental Health o T e -
Single Room Occupiiey | 7 - |Alechol/Drug Problem - R T
.ugnlfeiHéme/T railer R U other T Hfﬁ_ I
CiMetel ] R - |Proposed Umts {por contract) o .
Other . T ’ - {Actual Units I o T
Monthly/Guarterly Progress Report Fort.riprlated 94232003 Maich Printed: 4/26/2007



CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS

MONTHLY/QUARTERLY PROGRESS REPORT

4. Clients Served

Entor estimated % of persons | Residential | Non-wesidential

served on an average day | Period YTD Avg. Penod o YTD Avg o

| Male , Female Male \ Female Female Male | Female

Unaccompanied
18 & Qver 65.6%| 21.9%| 406%| 17.0%| 1T
Under 18 ’ 0.0%|  0.0%l -

Families with children, headed by ' S -
Slngle youth under 18 S 0.0% 0.0% | 1 7 R
Single parent18 andover  6.3% 6.3% 17 4% 12.8% I
Two parents 18 and over ' ' . 0.0% 5.9% o N T
Two parents under 18 | 0.0% n B B

Families with no children | - 0.0% 5.6% S ~

5. Race/Ethnicity Characteristics

Enter avg. number of persons Residential Non-residential

redthspem ey vl vy | Pew AV

avqg. entered in Part |. Total  Hispanic Total Hlspanlc | Hispanic  Total ‘ H|spanic

White ! 6 1 77 ! 3 :

Black/African-American —i o7 - '144_5 o 1 ﬁ 7_ B o

American Indian/Alaskan Native ' - - 7 )

Asian 5 - 4 - 4 - : i

Native Hawaiian/Other Pac. [slandem_m 4 - 8 - o T

Am. Indian/Alaskan Native & White - - B o

Asian & White o - . K - -

_DECWAfrlcan_Arne"ncan &_y_‘_v'hlte o - - 1 - ;

‘American Indian/Alaskan Native & 3 i 19 ) |

B[ack/Afncan-Amencan o

QOther Multi-Racial

Total all races*

* Yean'y ' total must equal Part | Total

(1) Avg Yearly figures represent data for clients served over the last fwefve months.
6. Beneficiary Characteristics

Enter estimated % of persons with Residential Non-residential

following characteristics servedon [ —- --—— e

an average day Period YTD Avg Period YTD Avg.

Battered Spouse .

Runaway/anowaway Youth ‘ '

Chronucai?y Mentatly i - [

Developmentally Disabled

HIV/IAIDS 0.4%

Alcohol Dependent Individuals .

Drug Dependent InlelduaIs i

TE!_d_e_rlgl {over 62} o

Veterans o T

Physically Disabled ) -

Other - T
Manthly/Cuaterly Progress Rep.. | Form updaled 9/23/2003 March

Printed: 4/26/2007
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CITY OF OAKLAND HOMELESS SERVICES,

SHELTER, & SUPPORTIVE HOUSING PROGRAMS

MONTHLY/QUARTERLY PROGRESS REPORT

Family Violence Law Center
ESG/EHP
50,000.00

Contractor Name;
Program Name:
Total Awarded:

-
e

Reporting period: May 2004
Expenditures this period:
Submitted by: Sarah Burke
Submit date: June 22, 2007

4,538.00

Scope of Services {Activity goals & objectives)
As stated in Contract, must be guantified

88 Legal Services
175 Crisis Services

Accomplishments/Status

59 clients were provided Legal Services
(28 adults and 31 children)
756 YTD Legal Services

37 clients were provided Crisis [ntervention Services
(21 adults and 16 children)

401 YTD Crisis Intervention Services

48 unduplicated aduit clients were provided services

Problems/Comments/Reasons for Delays

Corrective Actions Plan

1. Beneficiaries

3. Housing & Services Provided

Enter number of persons served daily or yearly Enter number of contacts Period YTD .
Residential services, for shelters with overnight accommojRent Assistance/Eviction Prevention/Move-in -
~_Adults, avg. number served daily Shelter Bed Nights IR -
Chlldren avg. nurpber served dally B Hotel/Motel \__/(')ucrher”Bed Nights 4 56
Avg number served yearly (undupllcated Legal Assistance 28 325
adults and children, not visits) ‘ Case Management o 21 186
Serwces at S|tes not prowdmgmaccommodatlon Food Serwces!Pantry.’Soup Kltchen Meals ' -
Adults, avg. number served daily ~ |Benefits Kdﬁocggx ] | -
Agm»fg. number served yearly 1 487 Housing Advocacy/Assmtance Obtalnmg I
{unduplicated, not visits) TranSItlonaI or Permanent Housing i
Qutreach ) T
2. Number of Persons Housed In: HIV/AIDS Services o .
Enter number of individuals Period YTD |Employment - o .
Barracks - IDrop-in Shelters I T -
GrE)u_p"!l:arge House - - |Health Care ) -
Scattered Site Apartment I T - |child Care o - -
Single Family Detached Home | o MertalHealth N P
“ngle Room Occupancy ' - JAleohol/Drug Problem | -
Mob:le Homeﬁfénler o i - [Other R o
Hotel/Motei T 4 45 Proposed Units (per conlraétj B 151 155
Other _- ) B - J - { - {Actual Units T o 53-__ 587
Wonthlys uartenly Progiess w0 Fomm updated 10/6/2003 May

Printed: B/Z20re0uy



CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS

MONTHLY/QUARTERLY PROGRESS REPORT

4. Clients Served

Enter estimated % of persons ! C
|

served on an average day

Male

Period -
- Female

Residential

YTD Avg

Male [ Female

" Period

Male

Non-residggtial

YTD Avg.

Female

Male \ Female

Unaccompanied
18 & Over
Under 18

Families with children, headed by: '
Single youth under 18
Single 18 and over
Two parents 18 and over
Two parents under 18 7{

Families with no children - i

L 0T%[

_200%
_0.8%

f 0.3%
41.2%

5. Race/Ethnicity Characteristics

Enter avg. nurmber of persons
served this period and yearly.

Base avyg. yearly on the yearly |-
avg. entered in Part /. g‘

' Penod

Tota!

Residential

Hjspanlc

Avg Yearly
Total

( Hispanic

Non-residential

. Perlod

__:fotal

Hjspéinicﬂ B

Avg Yearly

Total HJspaﬁlc

White
Black/African-American
Amerlcan indian/Alaskan Natlve
Asian S
Native Hawaiian/Other Pac. Islande

Am. Indlan/Aiaskan'Nattve & Wh|te

A5|an & White

BIack/Afncan-Amerlcan & Whlte

Amencan Indian/Alaskan Native &
BIack;'Afrtcan—Amencan

‘Other Multi- Ramat

Totai all races*

- Yearly total must equal Part | Tota!

6. Beneficiary Characteristics

Enfer estimaled % of persons with

following characteristics served on g—

an averaqge day

Resudentlal

Nen-residential

Period

'YTD Avg.

"F’eriod

YTD Avg.

Battered Spouse

Ruhaway/T hrowaway Youth

_.100.0%,,

100.0%

Developmentally D|sabled

15.0% 9.3%

HIVIAIDS

Drug Dependent Indwlduals
Elderly (over 62) 7
Veterans

Phyéicaliy Disabled

Other L

0.5%

8.5%

Manthly/Cuarterdy Progress Report Foi

hpdated 1062003

May

weted 6252007



CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

Contractor Name: Goodwill Industries
Program Name: Emergency Sheiter Grant
Total Awarded:

Reporting period (Month & Year):
Expenditures this period:
Submitted by:  Monica Blagburn
Submit date: 7111/07

Scope of Services (Activity goals & objectives)
As stated in Contract, must be quantified
see performance measures in exhibit C - scope of services

8. Provide two-hour introduciory workshops to 250 homeless cliants at Goodwll Industries of the East Bay Job
Pacernent Certter, at 1684 ~ Tih Street (West Oaidand) and the(Socisty of St. Vincent de Paul} Champion Guidance
b. A Resume Maker workforue developmant software will be provided to the 250 participants of the iriraductory two-

hour workshop; and

€. Assist not lass than 200 participants with Resume Creation, Master Job Application, & othar workfarce preparation

tools

Accomplishments/Status

we exceeded our goals at 159% of enroliment services

Problems/Comments/Reasons for Delays

No problems to repert

Corrective Actions Plan

1. Beneficiaries

3. Housing & Services Provided

Enter number of persons served daily or yearly Enter number of contacts | Period Y1D
Residential services, for shelters with ove_rnlght accommo|Rent Assistance/Eviction Prever!ti_c;r_'n_lMove—in! 206 206
Adults, avg. number served dally 1 Shelter Bed Nights 300 | 300
Children, avg. number served daily __|Hotel/Motel Voucher Bed Nights 25 25
Avg. number served yearly (unduplicated Legal Assistance L - ‘ 1 1
adults and children, not visits) Case Management j 318 318
Services at sites not providing overn|ght accommodatlon ﬁobarsﬁérfv:ic:érslpahti’WSoup Kitchen Meals | 250 250
Adults, avg. number served daily ) 22 |Benefits Advocacy ] -
Adults, avg. number_ s:erved yearly Housung AdvocacylAssmtance Obtaamng 264 264
{unduplicated, not visits) Transitional or Permanent Housing
Outreach - © 3001 300
2. Number of Persons Housed In: HIV/AIDS Services s 5
Enter number of individuals Period | YTD |Employment I 120 120
Barracks - |Orop-in Shelters I -
Group/Large House - - |Health Care - | 70 70
Scattered _Sﬁ Apartment | - Child Care S j ' -
Single Family Detached Home : e Mental Health - “ 170 170
Single Room Occupancy i A AlcohoI/Drgg_R@blem - ‘ 148 148
Mobile Home/Trailer T o - |Other T T
Hotel/Motel T - |Proposed Units (per contract) S oo -
Other - 77777777”'””%71 ] - |Actual Units - -
Monthly/Quarterly Progress Report Form updated 10/6/2003 Month_7 Printed: 7112/2007



CITY OF QAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

4. Clients Served

Enter estimated % of persons

Residentiai

Non-residential

~ Period

YTD Avg.

B YTD Avg.

served on an average day Ml
ale

j Female

Male | Female

- Period
Male = Female Male ] Female

‘Unaccompanied _
18 & Over

g R

11.4% 1.4%

Under 18 . o

[ 80.0%| 10.0%

Famllles wnth children, headed by

L

' Smgle 18 and over

Two parents 18 and over

Two parents under 18 ﬁ '

‘Families with no children i

— ,

45.4%

5. Race/Ethnicity Characteristics

Enter avg. number of persons !

Residential

Non-residential

served this period and yearly.
Base avg. yearly on the yearly

Period

Avg ‘kearly

Period I Avg Yearly;___ "

avq. entered in Part |, Total

inspanic

Total Hispanic

Total Hispanic Total Hispanic

White
Black/African-American
American Indian/Alaskan Native |
‘Asian
Native Hawaiian/Other Pac. Islande
Am. “Inalan/Alaskan Natlve & Wh|te3
‘Asian & White -
Black/Afncan-Amencan & White
Amencan IndlanlAlaskan Native &
BlacklAfrlcan—Amerlcan

120

187 5

‘Other Mul Mu|t| Racnal

Total all races*

* Yearly total must equal Part | Tota!

6. Beneficiary Characteristics

enter estimated % of persons with |
following characteristics served on I
an average day . Period

‘ Residential

Non- resndentlal

'YTD Avg. Period | YTD Avg.

Battered Spouse

Runaway/T hrowaway Youth

Chronlcally Mentally Il

Developmentally Disabled
HIV/AIDS

Alcohol Dependent Individuals _7
DrUg Dependent Indlwduals

Elderly {over 62)
Veterans

Physmally Qlieabled
Other

Monthly/Guarterly Progress Reporl Form updated 10/6/2003

Month_7

Printed: 7/12/2007



CiTY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

Contractor Name:HCHF
Program Name:
Total Awarded:

EMERGENCY SHELTER GRANT PROGRAM
$1,069

Reporting period (Month & Year):
Expenditures this period:  $TBSL
Submit date; 6/11107

MAY 2007

Scope of Services {Activity goals & objectives)

QUTCOME OBJECTIVES:
* At least 85% of clients receiving homeless prevention
services shall secure and maintain stable housing.

PROCESS OBJECTIVES:

* Assess 90% of all clients who receive support services
coordination for participation in referral for intensive case
management services;

*Provide not less than 200 counseling sessions; and,

*Pravide move-in funds to a minimum of 5 individuals or
families and eviction prevention funds to a minimum

of 5 individuals or families and eviction prevention funds to a
individuals or families.

Accomplishments/Status

CURRENT MONTH:

For May, 35 Clients were assessed for services they were
eligible for. The individuals received the following support services
case management, medical appointments,psychoeducation,
housing resources and food.

YEAR TO DATE:

Todate,_ 57  clients received case management services,
23 housing advocacy, and _0Q psychotherapy.

A client was assessed and deemed eligible to receive
move-in assistance.

Problems/Comments/Reasons for Delays
SUBMITTED BY:

DEBRA F RICHARDSON,LCSW,PROGRAM DIRECTOR

Corrective Actions Pian

Monthly/Quarterly Progress Report Form updated 9/23/2003

Month_1

Prnted &/13/2007



MONTHLY/QUARTERLY PROGRESS REPORT

CITY OF QAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS

4. Clients Served

Enter estimated % of persons

]
served on an average day L.

___ Residential
Period

Male |

Period
Male

Female

Male Female

Unaccompanied i
18 & Over

" Under 18 . I

—S;;jsﬁg;;uth under 18

Single adults 18 and over

Two pareﬁts 18andover
Two parents under 18

Families with no children

_na
nla,

nal
~ nial

5. Race/Ethnicity Characteristics

Enter avg. number of persons i

Residential

served this period and yearly.
Base avg. yearly on the yearly
avg. entered in Part 1.

Period !

Avg Yearly
Total | Hispanic  Total  Hispanic

F’ériod
Total

Hispanic

Non-residential
Avg Yearly

Tdta! Hispanic '

White

6 2. ; 5

Black/African-American

Ameriééh_mdiahlAlaskan Native

26 ;
i

Asian

[Native Hawaiian/Other Pac. Islande

Am. Indian/Alaskan Native & Whitefﬁ

[Asian & White

Black/African-American & White

O O O O O o

American Indian/Alaskan Native &
BIack/African-Amerig_an .

o ololclolaclo

Other Multi-Racial

Total all races* [

Tfééﬁ; total must éaﬁal Part | Total:

o coocooo

oo 0 olo0
i L e ;

Mertily- Juanerly Progress Report Form updated %/23/2003

Month_1

Printed 671372007



CiTY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

Contractor Name: HEALTHCARE FOR THE HOMELESS Reporting period {(Month & Year): MAY 2007
Program Name: WINTER RELIEF PROGRAM Expenditures this period:  $TBSL
Total Awarded: 4 6,352 Submit date: 6/11/07

Scope of Services (Activity goals & objectives) Accomplishments/Status

There were no activities for this month.
QUTCOME OBJECTIVES:

*88 individuals or families will be able ta move from
the street to emergency housing

PROCESS OBJECTIVES:

*Provide 82 week-iong hotel/motel vouchers to not less YEAR TO DATE:
than 220 homeles individuals and families; and, To date , 66 clients were assessed for services they
were eligible for . The clients received_hotel vouchers for the total of 438 nights
*Provide all clients with health and psycho-education in Over 66 individuals received case mamangement, 20 transportation,
order to inform them of avialble resources for which they 30 food services and_66 housing advocacy.
are eligible.
Problems/Comments/Reasons for Delays Corrective Actions Plan

SUBMITTED BY:

DEBRA F RICHARDSON , LCSW
PROGRAM DIRECTOR

Morthly/Cuarterdy Progress Repert Forrs updated 9/23/2003 Month_1 Printed" & " § 2007



1. Beneficiaries N/A 3. Housing & Services Provided
Enter number of persons served daily or yearly Enter number of contacts Period : YTD
Residential services, for shelters with overnight accommo|Rent Assistance/Eviction Prevention/Move-in
Adults, avg. number served daJ!y Shelter Bed Nights R :
Children, avg. number served daily . Hotel/Motel Voucher Bed Nights i N " f
Avg. number served yearly (unduplicated Legal Assistance o . ‘ o :
adults and children, not visits) Case Management
Services at sites not prowdlng overmght accommodahon Food Services/Pantry/Soup-Kitchen Meals | 7 -
Adults, avg. numbe[ served daily ] Beneﬂts Advocacy B B
Adults, avg. number served yearly T Housmg Advocacy/Asmstance Obtalnlng
{unduplicated, not visits) Transitional or Permanent Housmg
Outreach ) ]
2. Number of Persons Housed In: N/A HIV/AIDS Ser\nces |
Enter number of individuals i Period . YTD Emp!oyment o -
Barracks ‘ - - |Drop-in Shelters :
Group/Large House - - |Health care 7 o !
Scattered Site Apartmeﬁfﬂ' ' B 3____,:# Child Care 7 ' o ] - ﬁ#‘
Single Famlly Detached Home - - |Mental Healthlpsychothé'réiby
Single Room Occupancy” o . - Aicohol.’Drug Problem |
Mobile Home/Trailer Lo Other _ transportation
Hatel/Motel - ] Proposed Units (per Contract) o o _ o | L
Other _ - - lActual Units o - ‘ -

Monthly/Cuanerly Progress Report Farm updated 9/23/2003 Month_1 Pringed:; B11°/2007



CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS

MONTHLY/QUARTERLY PROGRESS REPORT

4, Clients Served

N/A

Enter estimated % of persons
served on an average day

Resident}al

YTb_Avg.

Period

Non-residential

Female

Male

| Female

Period

YTD Avg.

Male

! Female

Male

|

Female i

Unaccompanied
18 & Over
Under 18

Families with no children
_S_in_gTé_yout_h under 18
Single youth 18 and over
Two parents 18 and over
Two parents under 18

Families with no children ‘

0

n/a

n/a

na

N

n/a;

n/a

n/a

_nfa__
n/a|

o of nml

nfa.

n/a

nfai

n/a

nfa

n/a

n/a

5. Race/Ethnicity Characteristics

Enter avg. number of persons

Base avg. yeariy on the yearly
avg. entered in Part |,

Residential

served this period and yearly. Tt

b-eriod

7Tota| Hispanic ‘

Avg Yearly

Total

Non-residential

| Hispanic

Period

Total | Hispanic

Total

Avg Yearly

I:Iiglsanic

White
Black/African-American
American Indian/Alaskan Native
Asian o
Native Hawaiian/Other Pac. Islande
Am. Indian/Alaskan Native & White|
Asian & White .
Black/African American & White |
American Indian/Alaskan Native &
Biack/African-American

Other Multi-Racial

Total all races*

[

i

o O o000 000

Monthly/Quarierty Progress Reporl Form updated 972312003

Month_1

Printed: 6: " 2207



[6. Beneficiary Characteristics

Enter estimated % of persons with

Residential Nan-residential
following characteristics served on - - e S — -
an average day Period ' YID ! Period YTD
Battered Spouse _ na_ n/al nfa nia
Runaway/Throwaway Youth nfa: n/a n/a. na
Chronically Mentally Il nia: nial nia nfal
Developfnentally Disabled nla nia nia nfa
HIV/AIDS nia. na n/a n/a
Alcohal Depé-nde’ntrlndividuals ﬁr{.’ai nia n/a: n/a
Drug Dependent Individuals nia! nia! n/a! nia
Elderly (over 62) na:  nja nfa na
Veterans nia' n/a n/a: n/a
Physically Disahled n/a n/a n/a( - n/a
Other nfa nia: n/a. n/a

Maninly/Quarterly Progress Report Form updated 9/23/2003 Month_1

T onted: 6112077



CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & S
MONTHLY/QUARTERLY PROGRE!

Contractor Name: East Oakland Community Project

Program Name: ESG
Total Awarded: $45,260.00

Scope of Services {Activity goals & objectives)

As stated in Contract, must be guantified
80% of residents in case mgt will develop self-sufficiency
case plan; 40% of EQOCP residents will access transitional
or permanent houging placement; 36% of homeless people
receiving svcs at EOCP will develop an income stream:
a. Provide a safe, clean, sanitary shelter and a quality program
that will enable homeless people to become self-refiant; b.
Provide baseline emergency services to 700 unduplicated
homeless people for each year of the contract period. Base-
line services include three daily meais, showers and laundry
facilities, linens, beds and toiletries; and c. Provide 30,000
bed nights of shelter and services to homeless individuals
and families for each year of the contract period at a cost of
$37.29 per person bed nights.

Problems/Comments/Reasons for Delays
EOCP did not experience any unusual problems in delivering
on-site support services to shelter residents. Nevertheless,
throughout the month, EOCP was unable to accommodate
129 inquiries for shelter due te lack of available shelter beds
space.



UPPORTIVE HOUSING PROGRAMS
88 REPORT

Reporting period:May, 2007
Expenditures this period:
Submitted by: Wendy Jackson
Submit date: June 12, 2007

Accomplishments/Status

Current Month: 51

Year to date: 570

Corrective Actions Plan



CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

Contractor Name:
Program Name:
Total Awarded:

ESG
45,260.00

EAST OAKLAND COMMUNITY PROJE Reporting period: May 2007

Expenditures this period:
Submitted by:  Wendy Jackson
Submit date: 6/8/07

Scope of Services (Activity goals & objectives)
As stated in Contract, must be quantified

Provision of shelter and services to 750 unduplicated homeless

Provision of case management services to shelter clients

Provision of substance abuse counseling to 90% of shelter clien

Provision of job development and career counseling

Provision of heaith care opportunities to 50% of shelter clients

Provide 3 meals daily to shelter clients

Accomplishments/Status

Problems/Comments/Reasons for Delays

Corrective Actions Plan

1. Beneficiaries .

3. Housing & Services Provided

Enter number of persons served daily or yearly Enter number of contacts Period YTD
Residential services, for shelters with overmght accommodqRent Assistance/Eviction Prevention/Move- m -
Adults, avg. number served daily ; Shelter Bed Nights 2543 26,787
Children, avg. number served daily ' Hotel/Motel Voucher Bed Nights o
Avg. number served yearly (unduplicated Legal Assistance ' . o
adults and children, not ws1ts) Case Management : 445
Services at sites not prowdlng overmght accommodation |Food Serwces/Pantry/SoUp-kifc-:_Héih Meals 4,759 - 4%@3_1
Adults, avg. number served daily Benefits Advocacy ' T
Adults, avg. number served yearly Housing Advocacy/Assistance Obtaihing |
{unduplicated, not visits) Transitional or Permanent Housing | 2
Outreach | T
2. Number of Persons Housed In: HIV/AIDS Services 1 el Tes
Enter number of individuals Period | YTD |Secured Employment 111 o8
Barracks 51 ’ 570 |Drop-in Shelters T
GroupiLarge House 7 “ - - |Health Care L
Scattered Site Apartment | - |Child Care .
Single Family Detached Home -~ - |Mentai Herih T o4
Single Room Occupancy - {AlcoholDrug Protlem - 228
Mobile Home/ Trailer ; - Secured Permanent Housing g B 80
Hotel/Motel | - |secured Transitional Housing 2 97
Monthty/Qu.c 1y Progress Report Form updated 1062071 May 2007 Poed 51172007



CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

4. Clients Served

Enter estimated % of perscns
served on an average day

Residential

Pericd
Male

Female .

¥TD Avg.r
Male | Female

Period
Male

Female

Non-residential
___ YTDAvg.
Male Female

Unaccompanied
18 & Over
Under 18
Families with children, headed by:
Single youth under 18
Single 18 and over
Two parents 18 and over
Two parents under 18
Families with ne children

89.0%
31.0%

711%

C242%
4.0%

0.2%
04%  07%
0.4%

5. Race/Ethnicity Characteristics

Enter avg. number of persons
served this period and yearly.
Base avg. yearly ori the yearly ava.
enterad in Part 1.

Total

Residential

Period
Hispanic

Avg Yearly

Total Hispanic

Period
Total

Hispanic

Non-residential
Avg Yearly

Total Hispanic

White

Black/African-American

American indian/Alaskan Native
Asian

Native Hawaiian/Other Pac. Islande
Am. Indian/Alaskan Native & White
Asian & White
‘Black/African-American & White
American Indian/Aiaskan Native &
Black/African-American
Other Multi-Racial
Total ail races™ |
* Yearly total must equal Part | Total

5
40

6. Beneficiary Characteristics

Enter estimated % of persons with
folfowing characteristics served on
an average day

Residential

Non-residential

Period TTE)Avg Period _YTDAvg:_

Battered Spouse
Runaway/Throwaway Youth
Chronically Mental-ly Ml
Developmentally Disabied
HIV/AIDS

Alcohol Dependent Individuals
Drug Dependent Individuals
Elderly (over 62) '
Veterans

Physically Disabled

Other

120%__45%

27.0%
2.0%]|
12.0%
39.0%|
24.0%
2.0%|
20.0%|
18.0%

K3 wyiCuarterly Progress Report Form updated 1048/2003

May 2007

Priniced 51172007



CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & 5
MONTHLY/QUARTERLY PROGRE!

Contractor Name: East Oakland Community Project

Program Name:  EHP
Total Awarded: $18,522.00

Scope of Services (Activity goals & objectives)

As stated in Contract, must be quantified
80% of residents in case mgt will develop self-sufficiency
case plan; 40% of EQCP residents will access transitional
ar permanent hausing placement; 36% of homejess people
receiving svcs at EOCP will develop an income stream:
a. Provide a safe, clean, sanitary shelter and a quality program
that will enable homeless peopie t¢ bacome self-reliant; b.
Provide baseline emergency services to 700 unduplicated
homeless people for each year of the contract period. Base-
line services include three daily meals, showers and laundry
facilities, linens, beds and toiletries; and ¢. Provide 30,000
bad nights of shelter and services to homeless individuals
and families for each year of the contract period at a cost of
$37.29 per person bed nights.

Problems/Comments/Reasons for Delays
EQCP did not experience any unusual problems in delivering
on-site support services to shelter residents. Nevertheless,
throughout the month, EOCP was unable to accommodate
129 inquiries for shelter due to lack of available shelter beds
space.




UPPORTIVE HOUSING PROGRAMS
55 REPORT

Reporting period:May, 2007
Expenditures this period;
Submitted by: Wendy Jackson
Submit date: June 12, 2007

Accomplishments/Status

Current Month: 51

Year to date: 570

Corrective Actions Plan



CITY OF GAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

Contractor Name:
Program Name:
Total Awarded:

EHP
18,522.00

EAST OAKLAND COMMUNITY PROJE Reporting period: May 2007

Expenditures this period:
Submitted by:  Wendy Jackson
Submit date: 6/8/07

Scope of Services (Activity goals & objectives)
As stated in Contract, must be quantified

Provision of shelter and services to 750 unduplicated homeless

Provision of case management sefvices to shelter clients

Provision of substance abuse counseling to 80% of shelter clien

Provision of job development and career counseling

Provision of health care opportunities to 50% of shelter clients

Provide 3 meals daily to shelter clients

Accomplishments/Status

Problems/Comments/Reasons for Delays

Corrective Actions Plan

1. Beneficiaries

3. Housing & Services Provided

Enter number of persons served daily or yearly Enter number of contacts | Pertiod | YTD
Residential services, for shelters with overnight accommodRent Assistance/Eviction Prevention/Move-ini -
Adults, avg. number served daily Sheiter Bed Nights ~ 2543| 26787
Children, avg. number served daily Hotel/Motel Voucher Bed Nights | o
Avg. number served yearly (unduplicated Legal Assistance o
adults and children, not visits) Case Management | 445
Services at sites not prdviding overnight accommodation |Food Sei'viéés.'Pantry_/Soup—Kitbhén Meals 4;759 ) 44‘6_651
Adults, avg. number served daily Benefits Advocacy o BET)
Adults, avg. number served yearly Housing Advocacy/Assistance Obtaining T
{unduplicated, not visits} Transitional or Permanent Housing ' 2
Outreach : T
2. Number of Persons Housed In: HIV/AIDS Services 6| 85
Enter number of individuals Period YTD  |Secured Employment 7 111 o8
Barracks . 51| 570 |Drop-in Shelters L -
Group/Large House - |Health Care f N
Scattered Site Apartment ' - . |chid care | LT
Single Family Datached Home - |Mental Heaith 94
Single Room Cccupancy ' } - |Alcohol/Drug Prablem [ 238
Mobile Home/Trailer . | - [secured Permanent Housing 0 T Ta
Hotel/Mote] _ - |Secured Transitional Housing 2 27
Monthty/Quarterly Progress Report form undated 106/2002 May 2007 Sointed: 81172007



CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

4. Clients Served

Enter estimaled % of persons
served on an average day

Residential

Period

Male Female

YTD Avg. o
Maie } Female

Non-residential
- YTD Ayg. _
Male | Female

Period
Female

Male

Unaccompanied
18 & QOver
Under 18
Families with children, headed by:
Single youth under 18
Single 18 and over
Two parents 18 and over
Two parents under 18
Families with no children

69.0%
31.0%

71.1%
4.0%)

24.2%
02%

04%  07%
0.4%

5. Race/Ethnicity Characteristics

Enter avg. number of persons
served this pericd and yearly.
Base avg. yearly on the yearly avg.
entered in Part 1.

Residential

Period

Total Hispanic

Avg Yearly

Total Hispanic

Non-residential
Pericd
Hispanic

Avg Yearly

Total Total Hispanic

White ‘
Black/African-American
American Indian/Alaskan Native
Asian

Native Hawatian/Other Pac. Islande:
Am. Indian/Alaskan Native & White
Asian & White '
Black/African-American & White
American Indian/Alaskan Native &
Black/African-American

Other Multi-Racial

Total all races*

* Yearly total must equal Part | Total

5
40

6. Beneficiary Characteristics

Enter estimated % of persons with
following characteristics served on -
an averaqe day

Residential

Period | YTD Avg.

Non-residential
Period | YTD Avg.

Battered Spouse
Runaway/Throwaway Youth
Chronically Mentally m
Developmentally Disabled
HIV/AIDS

Alcohol Dependent Individuals
Drug Dependent Individuals
Elderly (dver 62)

Veterans

Physically Disabled

Other

O 2.0%

12.0%;  _ 43%
27.0%|

2.0%|
12.0%
39.0%|
24.0%|

200%|
18.0%|

MethiyiQuarterly Progress Report Form wpdirn 400672003

May 2007

Printed £/11/2007



CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

Contractor Name: East Oakland Community Project

Reporting period: May 2007

Program Name: Winter Relief Expenditures this period:
Total Awarded: 46,645.00 Submitted by:  Wendy Jackson
Submit date: 6/6/07
Scope of Services (Activity goals & objectives) Accomplishments/Status

As stated in Contract, must be quantified

80% of residents in case mgt will develop self-sufficiency
#REF!

care plans; 40% of EOCP residents will access transitional
receiving svcs at EOCP will develop an income stream:
a. Provide a safe, clean, sanitary shelter and a quality program
that will enable homeless people to become self-reliant; b.
Provide baseline emergency services to 700 unduplicated
homeless people for each year of the contract period. Base-
line services include three daily meals, showers and laundry
facilities, linens, beds and toiletries; and ¢. Provide 30,000 bed

All bednights reflect coniinuing residents from April.

Problems/Comments/Reasons for Delays

Corrective Actions Plan

4
1
e JN }( N
23y

1. Beneficiaries 3. Housing & Services Provided
Enter number of persons served daily or yearly Enter number of contacts | Period YTD
Residential services, for sheiters with overmght accommoqRent Assistance/Eviction Prevention/Move-in ' i -
_ Adults, avg. number served daily ‘1 |sheter Bed Nights .86, 1777
_ Children, avg. number served daily { |Hotel/Motel Voucher Bed Nights : i -
Avg. number served yearly (unduplicated Legal Assistance | o
adults and children, not visits) Case Management ] 46
Services at sites not providing overnight écco?ﬁmlgtlon [Food Services/Pantry/Soup-KitchenMeals | |
Adults avg. number served daily ) i Benefi its Advocacy ; T 11
" Adults, avg. number served yearly ‘ Housing Advocacy/Assistance Obtaining -
{undupliicated, not visits) : Transitional or Permanent Housing | i‘ 3
Outreach i T e
2. Number of Persons Housed In: 7 HIVIAIDS Services T 1 o
Enter number of individuals Period | YTD |Employment oy B
Barracks: (9 fromApril2006) - ! 46 {Drop-in Shelters i S
GroupiLarge | Hbuse o - |Health Care o | .
Scattered Site Apartment o - {Child Care__ - T S T
Single Family Detached Home - IMentilHealth T 4
Single Room Occupancy ‘ 1 - Aicohol!Drug Problem ‘ 7
Mobile Home/Trailer . . T (other S — e
I-_lb_tgl;’h_ﬂ&el o Tﬁ o " - ) Prowos'éa Units (per contract) T_— ! 1
4 e Ouarlesty Progress Reper Fomn upasis: 3232003 May 2007 Priniled: 52007



CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

4_Clients Served

o Residental
- Period YTD Avg.
Male Female Male

Enter estimated % of persons
served on an average day

Female

Pe_nod

Male

Non-reﬂc_lential
_YTD Avg.

Female - Male Female

Unaccompanied
18 & Over :
Under 18 ) "Q
Families with chlldren headed by o
Smgle youth under 18

Single youth 18 a_nd over
Two parents 18 and over

Two parents | under 18

Families with no chlldren

49.7%

36.0%

5. Race/Ethnicity Characteristics

Enter avg. number of persons
served this period and yearly.
Base avq. yearly on the yeary avg.
entered in Part |

Resrdennal

Penod
Total

Hlspan I Total

Avg Yeaﬂy 7

Hlspanlc -

Non-residential

Avg Yearly '
Total

Hlspamc - ‘ HISpanIC

White

élaEkiAfncannAmencan
Amertican _IndlaniAIaskanﬁatwe
Asuan '''''

Native Hawatian/Other Pac. Islande: o

Am. IndlanIAIaskan Natlve & Whlte

Asian & White

Bléck}Afncan Amencan&Whlte . ) '_ !

Amernican lndlanIAIaskan Native & ) ‘ !
Black/African-American :

Other | Multi Ractal _ l i ) b

Total all races* ' -

* Yearfy total must equal'ﬁart 1 Total

6. Beneficiary Characteristics

Enter estimated % of persons with | Residential ;

Non-residential

following characleristics served on -
an average day Period T YTD Avg

Pericd YTD Avg.

Battered Spouse

Runawayﬂ" hrowaway Youth

4%

(__‘,_hl_fonically Mentally fil o - . !
Developmentally D Dtsabled L 2
HIV/AIDS

Alcohol Dependent Individuals
DhiQ Deperident lnd;wdua!s
Elderty (over 62)
Veterans

Physically Disabled B
Other

Wonifrly Quarterfy Proyess Repat For, pdated 325203 May 2007

Printed: %2007



CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

Contractor Name: St Mary's Center

Program Name: Emergency Sheller Grant

Total Awarded:

Reporting pericd (Menth & Year):
Expenditures this period:

January 2007

Scope of Services (Activily goals & objectives)
As slated in Contract, must be quantified

Submilted by:  Carol Johnson
Submit date:
AccomplishmentsiStatus
Month YTD
2 15
5 25
6
3 25

Problems/Comments/Reasons for Delays

Corrective Actions Plan

1. Boneficiaries

3. Housing & Services Provided

Enter number of persons served daily or yearly

Enter number of contacts

Period

Residential services, for shelters with overnight accommod

Rent Assistance/Eviction Prevention/Move-in {

Adults, avg. number served daily

Shelter Bed Nighis

" Children, avg. number served daity

Hotel/Motel Voucher Bed Nights

Avg. number served yearly (unduplicated
adults and children, not visits)

Legal Assistance

Case Managemeni

Services at sites not providing overnight accommodahon

Food SeNlcesfPantry/Soup Kitchen Meals

Adul!s avy. number served daily

{Benefits Advocacy

Adults, avg. number served yearly
(unduplicated, not visits)

Housing Advocacy/Assistance Cbtaining
Transitional or Permanent Housing

2. Number of Persons Housed In:

Qutreach

HIV/AIDS Services

Enter number of individuais Period

o Emplcymént

Barracks

Drop-in Sheiters

Group/Large House
Scat{ered Site Apartment

|Health Care

1Child care

Single Family Detached Home

E Mental Heaith

Sixjle Room Occupancy

Tobile Ho me/Tralfer

HolelMotei
Othor

' Proposec ;Dd Units {per contract) ~

. money mgmt; rep payee |




CITY OF OAKLAND HOMELESS SERVICES, SHELTER, & SUPPORTIVE HOUSING PROGRAMS
MONTHLY/QUARTERLY PROGRESS REPORT

4. Clients Served

Enter estimated % of persons
served on ah average day

Residential

Non-residential

Period

CTUYTD A T

Period

YTRAvg -

Male | Female

" Male. |- Famale

Male \ Female

Male | Female

Unaccompanied

18 & Ovef__

B1.3%

18.8%|

|
%

Under 18 |

Famiiies with children, headed by:

TBB.O0%) - 12.0%

Single youth under 18

Single youlh 18 and over T

. Two parents 18 and over

~ Twe parér\ls under 18

Families with no children

5. Race/Ethnicity Characteristics

Enter avg. number of persons Residential Non-residential

served this period and yoarty. " Period o Avg Yearly “Period | Avg Yéaﬂy o
Base avg. yearly on the yearty L L . - ™ A
avg. entered in Part 1. Total Hispanic | Totat Hispanic | Total Hispanic Totalﬂispanic
White 5 o 7 P
Black/African-American T i e ' 17 o
Arerican indianiAlaskan Native ¢ T .
Asian ' R 1 -

=

Native Hawaiian/Other Pac. Island

Am. Indian/Alaskan Native & White

Asian & While

Black/African-American & White

American Indian/Alaskan Native &
Black/African-American

Other Mutti-Racial

Total all races®

* Yearly total must equal Part | Total:

6. Beneficiary Characteristics

Chisr ostmated % of Persons With

Residential Non-residential
following characteristics served on -
an average day Period Period
Baltered Spouse
Runaway/Throwaway Ycuth
‘Chronically Mentally Il ' 87.6%
‘Developmertally Disabled
HIV/AIDS
‘Alcohol Dependent individuals 50.0%
‘Drug Dependent Individuals o
Elderly (over 62) - ) 43.8%
Veterans ) 18.8%
Physically Disabled 120%

G




