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REASON FOR SUPPLEMENTAL

On April 21, 2015, the City Council directed City Administrator or designee that the
Supplemental Informational Report on Status of Zero Waste Implementation be continued to the
May 5, 2015 City Council agenda. After presenting information contained in the April 21, 2015
Supplemental Agenda Report, staff responded to questions from the City Council regarding
implementation of the Zero Waste franchises. Specifically, the City Council requested that staff
present a supplemental report that included (1) information about City negotiations with
California Waste Solutions (CWS) to finalize and execute the Residential Recycling (RR)
Collection Services Contract, and (2) a briefing on Zero Waste outreach plans and efforts
including those to reach apartment and condo residents and non-English speaking residents.

ANALYSIS

Update On Negotiations With CWS ,

The City continues negotiations with California Waste Solutions to execute the Residential
Recycling Agreement (Agreement). In the interest of concluding negotiations expeditiously,
Interim City Administrator met with CWS on Wednesday, April 22nd. Follow-up meetings were
held on April 29 and 30 with Acting City Administrator. All parties agree time is of the essence
with the new services starting on July 1, 2015. CWS has expressed the need to have a signed
Agreement for financial reasons. The Interim City Administrator believes the handful of
outstanding items can be resolved and is anxious to sign the Agreement. An oral update will be
provided at the City Council meeting.

Community Outreach

The Zero Waste Communications Manager coordinates and leads the combined community
outreach program, which is a collaborative effort of the City, CWS and Waste Management of
Alameda County (WMAC). Staff is coordinating weekly meetings with the CWS and WMAC to
produce a wide array of outreach materials to connect with several different audiences. Strategies
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include multiple campaigns specifically tailored to single-family dwelling (SFD) residents,
multi-family dwelling (MFD) residents, MFD property owners and managers, and business
customers.

Outreach is proceeding on two main tracks: the first is outreach primarily focused on “must
haves” for customers to receive by July 1, 2015, when the new services commence. The second
track — which will see some overlap with the first— addresses longer term needs for strategic
outreach to effect behavior change. This will include goals of increased awareness and
participation in recycling and composting services, while striving to minimize contamination in
the recycling and compost carts.

GENERAL OUTREACH — Current outreach efforts directed to the general public, including all
customer groups, include but are not limited to the following:

e Oaklanders Recycle Right! Ad Campaign
o Content for CityCouncil Newsletters
o Social & Traditional Media
o Local, small and ethnic media, including the Oakland Tribune, The Oakland Post,
El Mundo (Spanish), Sing Tao (Chinese), The East Bay Express, and videos
produced for Comcast
¢ Kickoff Event to be held in June
o Include Compost Giveaway
e Bulky Drop Off Events
o Compost Giveaways
e “How To” posters and service brochures to be available in multiple languages at public-
facing facilities citywide, including libraries and recreation centers.
e Website — Interim updates to the existing Oaklandnet.com landing site for
OaklandRecycles.com
o New Website - OaklandRecycles.com to launch by July 1
o Design and web production to be performed by an Oakland firm
e Social and digital media contact through Facebook, Twitter and NextDoor.

e A news media campaign throughout the month of June drawing public attention to the
new services and Oakland’s environmental leadership

SINGLE FAMILY — Current outreach efforts directed to single-family residents include but are
not limited to the following:

e April Bill Insert Oakland Recycles/ZW Announcement
e Cart Decaling — All three carts. Includes a robocall to customers notifying them when
their carts will be relabeled
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Service Brochure produced in four languages (English, Spanish, Mandarin and
Vietnamese)

Postcards describing rate changes and cart options

July Bill Insert ZW Rates & Services

Bulky Pickup Program Mailer

Oct. Bill Insert with Recycle Right message

Jan Bill Insert with Recycle Right message

MULTI-FAMILY — Current outreach efforts directed to multi-family residents and property
owners/managers include but are not limited to the following:

Engage East Bay Rental Housing Association (EBRHA) for Owner/Manager Outreach
o Survey to Members/NonMembers
o Eblast to Members w/Survey Link
o Postcard to NonMembers
Distribute “Recycle Right” Pledge Card to residents
Three-Stream poster for display in waste areas residents use
Multimedia Video to be produced with Youth UpRising in multiple languages and
distributed via social media and newsletters to reach residents
EBRHA Events, including kickoff meeting w/Large Building Owners - May
EBRHA eNewsletter/Mailer, as well as website landing page
Postcards describing rate changes and cart options
Door-to-door Ambassador Program (includes services from Cascadia Consulting)
o Recruit and Train Community Ambassadors for MFD Outreach
o Conduct Site Visits from May through November 2015
o Assist w/ EBRHA Events & Outreach
o Coordinate Residents’ Tools Delivery
Service Brochure / Door Hanger to be hand-delivered as possible, otherwise mailed to
residents
Deliver Free Kitchen Food Scrap Pails and Recycling Caddies, with written materials
describing how to recycle and compost effectively
Distribute Owner/Manager Tool Kit

COMMERCIAL — Current outreach efforts directed to commercial customers include but are not
limited to the following:

Service Brochures

Postcards describing rate changes and cart options
Mailings to Businesses about service options
Letter explaining Billing Changes
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e May Bill Insert re: Billing Changes

e Chambers/BIDS/Restaurant Association Outreach
o Include Oakland Recycles articles in the editorial calendar
o Members' Meetings — presentations by Oakland Recycles

EVENTS — To reach all customers, Oakland Recycles will have a strong presence at community
events. Staff will be requesting suggestions from Councilmembers about ideal events in their
districts. Events include:

e Oakland Earth Expo - April 8 — City, CWS and WMAC staff attended and conducted
direct outreach to attendees.

e Potential additional events:

4th of July - Jack London Square

Compost Give-Away Day(s) — June and July

Montclair — Sunday street fairs— June and July

Jack London Square — Sunday street fairs— June and July

Temescal — Sunday street fairs— June and July

Lake Merritt — Saturday street fairs— June and July

Bulky Drop Off Event — Davis Street Facility, Aug. 1, 2015

Oakland Pride — August 2015

Black-Eyed Pea Festival — September 2015

Rockridge Out & About — October 2015

Oaktoberfest — October 2015

Black Cowboy Parade — October 2015

Dia de Los Muertos — November 2015

Bulky Drop Off Event - Nov. 7, 2015

America Recycles Day - Nov. 14, 2015

Farmers Markets - TBD

O
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ADDITIONAL COMMUNITY OUTREACH

Oakland Unified School District: Oakland Recycles plans to meet with OUSD staff in July to
discuss launching a Recycle Right campaign for students and families in the fall.

Multi-lingual Outreach: As noted above, all written materials will be available and/or delivered
in translated formats and staff are working with the ethnic chambers of commerce. Additionally,
Oakland Recycles has opened conversations with the Unity Council and Asian Health Services
to collaborate on direct outreach to their multi-lingual audiences. Cascadia Consulting are
recruiting multilingual ambassadors for the community ambassador campaign. Staff are also
consulting with the City’s Equal Access Office for additional assistance and insight for
effectively reaching non-English speaking communities.
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Social Media Consultant: The Oakland Recycles team are in talks with an Oakland firm to help
build and maintain the program’s social media presence.

Council Districts: Staff are developing a series of “Countdown to Zero Waste” news blasts of
short updates to provide to Councilmembers for use in newsletters and other media.

Community Outreach Coordinator: WMAC has hired a Community Outreach Coordinator with a
start date of May 4. That individual’s responsibilities will include:

Engaging Youth, Religious, Community & Civic Organizations across the City
Building on Community Ambassador Program

Participating in Community Events

Promoting “Recycle Right Pledge” Campaign

O 00O

Additional WMAC Qutreach Activities

In addition to contracting with EBRHA and Cascadia Consulting, WMAC has executed
additional contracts with the Oakland African American Chamber of Commerce, the Oakland
Chinatown Chamber of Commerce, and Youth UpRising to provide neighborhood outreach
services. WMAC is also bringing collaborations with Northern California Recycling Association,
City Slicker Farms, and Acta Non Verba, and anticipates actively engaging with more
community-based organizations in May.

Respectfully submitted,

BROOKE A. LEVIN
Director, Public Works Department

Reviewed by:
Susan Kattchee, Assistant Director

Prepared by:
Becky Dowdakin, Environmental Services Manager

Prepared by:
Sean Maher, Zero Waste Communications Manager
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SERVICE INFORMATION

Weekly Trash, Recyeling & Compost Collection
When the holidays, Thanksgiving, Christmas or New Year's Day, fall on a weekday,
pickup will be one day later for the rest of that week.

Set your carts out curbside by 6 a.m. on your scheduled pickup day, with lids
closed and fronts facing the street.

RECYCLE

Bagged batteries ——
goherenow. .

COMPOST TRASH

-~

Extra cardboard here.
ol

Recycling Ol Kit here.

Select the right size carts to meet your needs, and avoid overage charges for
excess trash. Contact your service provider to discuss options.

64 gal

Free Holiday Tree Recycling Pickup
Trees are collected curbside during the first two weeks
of January on regular pickup day. Only clean trees are
accepted:

= No “snow" flocking, stands or decorations

* Trees must be cut to less than 4’ tall.

Extra Yard Debris

« Tie or bundle branches (must be less than 4’ long
and 6” across).
* Use large paper gardening bags available at most
hardware stores (or purchase directly from WM).
* Use your own extra container (cannot exceed 75 pounds
or contain dirt).
* Set out next to Compost Cart for pickup.
Note: Plant debris set out in a plastic bag will be charged
as extra trash collection.

Service Options for Disabled and Elderly Customers

elderly or
of Alameda County

disabled
at (510) 613-8710.

&

Recycling right is more than an individual choice - it is part of how we are all
making a difference for a cleaner Oakland and more livable neighborhoods.
With your participation, Oakland's Zero Waste program strives to divert all
recyclable and organic material away from our landfills.

Your recycling team is a partnership between the City of Qakland, California
Waste ions and Waste of Alameda County. Our commitment
to you is to provide the services and information you need to recycle right.
When you pledge to recycle right, we're here to help.

Contacts and Important Phone Numbers
Billing Questions and Bulky Pickup Appointments

Waste of Alameda County. (510) 613-8710
Trash and Compost Collection and Service Changes
Waste of Alameda County. (510)613-8710

Recycling Collection and Service Changes
(Including Used Motor Oil and Household Batteries)

California Waste (510) 625-5263

... (800) 606-6606

Household Hazardous Waste Drop Off

Reporting llegal Dumping

Oakland Public Works Call Center ..... ...(610) 615-5566

www.O: W.com Emalil: op com Mobile app: SeeClickFix
YYour Oakland Recycles Website. www.O: Y com
City of Oakland Hotline. (510) 238-SAVE(7283)

For more tips on how to reduce and reuse before you recycle,
go to www.OaklandRecycles.com.

Para obtener una copia de este
folleto, visita

Délay ban sao cua tai lieu nay.
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for Recycling

Thank You
Oaklanders

Right since
1992!

These Services Start July 1, 2015:

@® Improved customer service features, including local
customer call centers.

can their size for all
materials, including twenty-gallon carts with wheels.

® Free Bulky Goods & Electronics drop-off events will
occur four times a year.

@ Compost giveaways will occur twice a year, for your
community or home garden.

@ Al residents can schedule one bulky waste pickup
annually.

@ The collection fleet will run on natural gas to improve
air quality in Oakland neighborhoods.

Look for additional details in future bill inserts or visit
OaklandRecycles.com.

"OAKLAND :
./ RECYCLES  SAiromiawaste soLurions

@ @ Preied on 100% recycied conter, 100% PCW wih soy inks.

Attachment A

&

Residential Recycling Program Guide

YOUR RECYCLING TEAM

WASTE MANAGEMENT
CALIFORNIA WASTE SOLUTIONS

@RECYCLES
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SPECIAL HANDLING

BULKY PICKU!

4 gt 2

P AND DROP OFF SERVICES

‘ ~ You call,
we'll haul!
Call
510-613-8710
to schedule.

Annual Curbside Pickup
Dispose of large household items legally and safely. Schedule your annual
pickup at no extra charge by calling the above number.

NEW! Free Bulky Drop Off

On the first Saturdays of August, November, February and May, Oakland
residents can drop off a limited number of bulky items materials for free at the
Davis Street Transfer Station in San Leandro. Visit OaklandRecycles.com for
complete program information.

NEW! Pay as You Go
Schedule additional bulky curbside collection. Call for pricing: 510-613-8710

HOUSEHOLD HAZARDOUS & TOXIC WASTE

;‘—Uud Clothing\ \

Used Batteries Food Scraps 23
& Motor Oil Collection ’_‘E

Put old batteries i Doet ganty 2\ ¢ i" . e

B ol ies in worn items to \ v{ﬁ g
a sealed plastic bag a second-hand “-‘ As easy as 1-2-3! i =
on top of the recycle store or clothing ! Separate, Callect, ﬁ‘ Fluorescent Bulbs, Paints, Stains, Solvents, Thinners, Adhesives, Pesticides, Cleaners, Household

= cart. drive. Tattered | then Place in Garden and Auto Chemicals, Spray Cans, Batteries, Electronic Waste
G Put Motor Oil and stained Compost Cart, Take these items to the Household Hazardous Waste (HHW) Facility at 2100

Recycling Kit next to clothes belong 74 /

East 7th Street, Oakland. Limit is 15 gallons/125 pounds per vehicle.

cart. Contact CWS Call (800) 606-6606 for days and hours of operation.

in the trash. /
for a free kit. 4

Fold and bundle large e to all Alameda County residents (not busi who bring their own
i ::a = un b: an'ge e d information panel for ] household hazardous waste. Visit household-hazwaste.org or call for more
glaace next tt‘:: carlt‘ g ’ extra yard debris detalils. details, i Small i Program

DO NOT INCLUDE

Any food scraps, non-recyclable
DIAP or hazardous items.

See Special Handling panel for
Household Hazardous Waste.

DO NOT INCLUDE
Any food scraps or recyclables.

See Special Handling panel for
Household Hazardous Waste.

DO NOT INCLUDE RECYCLE RIGHT - AVOID A CONTAMINATION FEE
Any recyclables or trash.

See Special Handling panel for
Household Hazardous Waste.

the wrong materials, and charge contamination fees.
this-guide to recycle right, and avoid contamination fees.-L.earn more at
OaklandRecycles.com.

QUESTIONS?

QUESTIONS?

510-613-8710



INFORMACION SOBRE EL SERVICIO

Recoleccién semanal de basura, reciclables y compostaje

Cuando los dias ferlados, el Dia de Accién de Gracias, Navidad o Afio Nuevo caen de
lunes a viernes, el serviclo de recoleccién se llevara a cabo un dia después durante el
resto de esa semana.

Coloque sus recipientes en la acera a més tardar a las 6 a.m. el dia programado de
recoleccién, con las tapas cerradas y la parte delantera orientada hacia la calle.

RECICLAJE
Las baterias en bolsa  ~—===
ahora van aqui.

COMPOSTAJE BASURA

El cartén adicional
vaaq

El kit de reciclaje de aceite va aqul.

Elija los reciplentes del tamafio apropiado para satistacer sus necesidades y evitar
cargos por una cantidad excesiva de basura. Comuniquese con su prestador del servicio
para discutir las opciones de las que usted dispone.

ecipientes dispon

Recoleccién gratuita de reciclaje
del drbol de Navidad

Los arboles son recogidos en la acera durante las primeras dos
'semanas de enero el dia regular de recoleccién. Sélo se aceptan
4rboles limpios.

= Sin “nieve”, bases ni decoraciones

* Los arboles deben ser recortados a mencs de 4 pies
de altura

Desechos extra del jardin

* Amarre o haga un bulto de las ramas (deben tener menos de
4 ples de largo y 6 pulgadas de ancho).

* Use bolsas grandes de papel para jardineria disponibles en la
mayoria de las ferreterias (o cémprelas directamente en Waste

Management).

* Use su propio recipiente adicional (que no exceda 75 libras ni
contenga tierra).

* Coléquelo junto al recipi para su

Nota: Los desechos de jamln depcsltades en una bolsa de
plastico serdn cobrados como recoleccion de basura adicional.

Opciones de servicio para clientes discapacitados
y de edad avanzada
Servlclo en el jardin trasero disponible sin costo para residentes
i o de edad que retinan los requisitos.
Llame a Waste Management of Alameda County al (510) 613-8710.

Para obtener una copia de este

De lay ban sao cua tai lieu nay.

&
DESAFIO RECICLEMOS BIEN

iGracias Guia del Programa de Reciclaje Residencial

residentes de
Oakland por
reciclar bien
desde 1992!

Reciclar correctamente es mas que una decisién individual - es parte de cémo podemos
tener un impacto positivo para que Oakland sea més limpio y se viva mejor en nuestras

Con su el Zero Waste de Oakland tiene el objetivo
de desviar todos los afin de que no terminen en
nuestros basureros de relleno sanitario.

Su equipo de reciclaje es una colaboracién de la Cludad de Oakland, California Waste
Solutions y Waste Management of Alameda County, Inc. ("Waste Management”).
Nuestro con usted es los servicios y la que
necesita para reciclar corectamente. Cuando usted se compromete a reciclar
correctamente, estamos a sus 6rdenes para ayudarle.

PHe -

p
[¥¢3

Contactos y niimeros telefénicos importantes

Preguntas de facturacién y citas para recoger articulos volumincsos
Waste Management of Alameda County, Inc...

Recoleccién de basura y compostaje, y cambics en el servicio

...(510) 613-8710

Estos servicios empiezan el 1° de julio de 2015:

‘Waste Management of Alameda County, Inc... ...(510) 613-8710
Recoleccién de reciclables y camblos en el servicio
incluyendo acelte para motor usado y baterfas de uso en el hogar)
gam,,mh, Waste Solutions (510) 625-5263 @® Mejores funciones de servicio al cliente, incluyendo centros
telefénicos locales para clientes.
Instalaciones donde puede llevar sus
de uso en el hogar. (800) 606-6606 @ Los residentes pueden personalizar el tamafio de sus

de todos los
de veinte galones con ruedas.

Reporte de desechos llegales

Centro Teleténico de Obras Publicas de Oakland ..... (510) 615-5566

wWww.Or .com Emall: ey mévil: SeeClickFix @ Los eventos gratuitos para llevar articulos voluminosos y
& s . aparatos electronicos tendran lugar cuatro veces al afio.
Sitio web de Oakland Recycles. www.O: .com
Se regalara composta dos veces al afio para el jardin de su
Linea Telefénica sobre Reciclaje de la Ciudad de Oaklan (510) 238-SAVE(7283) C Slhaskbotin hogar, !
Para obtener sugerencias adiclonales sobre cémo reducir y @® Todoslos pueden una de
reutilizar sus articulos visite www.O; .com. articulos voluminosos al afio.

@ Laflotilla de vehiculos de recoleccion operaré con gas
natural para mejorar la calidad del aire en las comunidades
de Oakland.

folleto, visite Busque Informacién aalclcnsl inclulda en sus facturas futuras o

visite OaklandRecycles.

xin truy cap:
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RECYCLES  Calfomniawasre soLutions

SU EQUIPO DE RECICLAJE
RECYCLES g:a;grﬁ:ﬁgﬂr?;munws

®e reciciado,



RECICLAJE

RECYCLE

Recipientes de vidrio vacios, aluminio, recipientes de metal y pléstico, papel, cartén

NUEVO'

Baterfas y aceite
para motor usados
Deposite las baterias
| usadas en una boisa de
pléstico cerrada y coléquela
sobre el reciplente de reciciagje. {
Coloque el kit de reciclajede |

aceite para motor junto al
recipiente. Comuniquese
con Californla Waste

Solutions para obtener
un kit gratulto.

Doble y haga un bulto de cartbn de tamafio
grande de menos de 3 pies por 3 ples.
Coléquelo junto al recipiente.

NO INCLUYA

Ningun residuo de comida, articulos
no reciclables o peligrosos.

Vea el panel sobre Manejo Especlal

para desechos peligrosos de uso en
el hogar.

¢TIENE ALGUNA
PREGUNTA? SOLUTIONS

¢TIENE ALGUNA

TRASH

'
DIAPER.

PARAL DESECHOS DE

Ropa uuda
Regale las
prendas
ligeramente
usadas a una
tienda de segunda

mano o campafia
de recoleccién
deropa. La

ropa rasgada y
manchada debe
tirarse a la basura.

NO INCLUYA

Ningtin residuo de comida o articulo
reciclable.

Vea el panel sobre Manejo Especial
ppara desechos peligrosos de uso en

PREGUNTA?

Residuos de comida, papel sucio de alimentos,
desechos de jardin, madera no tratada

Recoleccién de

residuos de comida
iTan fécil coma
1-2-31
Separe, recolecte
y luego deposite
en el recipiente de
compostaje.

DEsECHOS
PARAL DE ANIMALES

Vea el panel de informacién
sobre el servicio para obtener

detalles sobre desechos de jardin adicionales.

NO INCLUYA
Ningun articulo reciclable o basura.

Vea el panel sobre Manejo Especial
para desechos peligrosos de uso en
el hogar.

MANEJO ESPECIAL

SERVICIOS DE RECOLECCION O ENTREGA DE ARTICULOS VOLUMINGSOS

iSinos llama,
nos lo llevamos!

Llameal
510-613-8710
para programar
unarecoleccién.

Recoleccién anual en la acera
Deseche los articulos voluminosos de su hogar de una manera legal y segura.
Programe su recoleccién anual sin cargo adicional llamando al nimero indicado arriba.

INUEVO! |Entrega gratuita de sus articulos voluminosos!

El primer sabado de agosto, noviembre, febrero y mayo, los residentes de Oakland
pueden llevar un nimero limitado de articulos y materiales voluminosos y entregarios
sin costo en la Estaci6n de Transferencia de Davis Street en San Leandro. Visite
Qakland| com para obtener completa sobre el programa.

INUEVO! Pague segun lo vaya necesitando
Programe Ia recoleccién adicional de articulos voluminosos. Liame para informarse
sobre los precios: 510-613-8710

DESECHOS PELIGROSOS DE USO EN EL HOGAR Y TOXICOS

Los lamparas fluorescentes, pinturas, solventes, adelgazadores do pintura, adhesivos, pesticidna, impindores,
wustancius quimicea de uso en i hoger, en el jardin 0 en el Buto, letas de seroucl, bateres, desechas electiénicos
Lleve estos articulos a las de desecho de de uso
en el hogar (Household Hazardous Waste, o HHW) ubicadas en 2100 East 7th Street,
Qakland. El limite es de 15 galones/125 libras por vehiculo. Liame al (800) 606-6606
para informarse acerca de los dias y horarios de operacién.

A disposicién de los residentes del Condado de Alameda (no comerciales) que lleven
Sus proplos desechos peligrosos de uso en el hogar. Visite household-hazwaste.org 0
llame para obtener detalles adicionales, incluyendo informacién sobre el Programa para
Negoclos Pequefios.

RECICLE BIEN - EVITE UN CARGO POR CONTAMINACION

apropiaco
£ o T lacor
ambiente Cual sted
pued ar el medio ambi

s a su cuenta, Waste Managemen!
rehusdrse arec tar [os recipientes que contengan los materiales incorrectos, y
podrian aplicar un cargo por contaminacion, Aseglrese de seguir esta guia para
reciclar correctamente, y asi evitar cargos por contaminacion. Para obtener mas
informacion, visite OaklandRecycles.com
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THONG TIN DICH VU

Thu Gom Réc Thudng, Réc T4i Ché & Réc U Compost Hang Tuin
N&u cac ngay &, L& Ta On, Ngay Giang Sinh hodc L& Tét Tay roi vio ngay thudng thi ching toi
s& thu gom cham mét ngay cho ca tudn d6.

Dua thung rac ra ngoai Ié duang trudc 6 gid sang vao ngay thu gom rac theo lich trinh, day
np lai va dat phia truéc thing hudng ra dudng.

RACTAICHE  RACUCOMPOST RAC THUONG
Pinb6 gon vO boC e
glo duoc dé & day.

Thiing cic téng khong
dé visa trong thung tal
ch&d&é day.

B0 Tai Ch& DSu Nhot dé & day.

Chon thung dung kich thudc dé phu hgp véi nhu cau clia quy vi, va trénh bi tinh thém tién
vi qua nhiéu rac. Hay lién lac véi cong ty cung c3p dich vu @& ban vé cic Iua chon.

Thu Gom Téi Ché Cay Théng Gidng Sinh Mién Ph{
Chiing t3i thu gom cay thang dat trén I€ dudng trong hai tudn diu
tién clia thang Giéng vao ngay thu gom binh thudng. Ching toi
chi nhan nhitng cay da dudc gion sach sé:

* Khéng cé phi tuyét gid, bé d& hoic dé trang tri
* Cay phai duoc cat ngan hon 4!

Riéc Vudn Du Dé Ngoai
* Budc chat hodc bé canh cay lai (chiéu dai phai dugi 4'va
chiéu ngang phai dudi 6.
« St dung tdi [am vuan bang gidy loai Idn, c6 ban tai cac clta
hang kim khi (hodc mua tryc tiép tif céng ty WM).
« Dung thém thiing clia quy vi (khéng nang hon 75 pounds
va khéng bo dat).
« D& bén canh Xe Ric U Compost d& thu gom.
Luu y:Vun cdy d€ trong tdi nhya sé bi tinh thém tién
phithu gom.

Céc Lya Chon Dich Vu Cho Céc Khich Hang Tan Tit va Cao Nién
€6 dich vu thu gom & séin sau mién ph danh cho cac cu dan 13 ngudi
tan ttva nguai cao nién hai du diéu kién. Hay goi cang ty Waste
Management of Alameda County tai s6 (510) 613-8710.

CUOC VAN DONG TAL CHE DUNG CACH

Tai ché ding cich khéng chi 13 Iua chon ca nhdn ma con 13 cch ching ta cling tao nén

sukhac biét dé giGp Oakland sach hon va cic khu ph3 tudi dep

hon. Vi su déng gép cla

quy vi, chuang trinh Khéng Réc Thai (Zero Waste) ciia Oakland ¢g gang chuyén tat ca ric

tai ché va rac i compost ra khai bai rac cia chiing ta.

Déi ng tai ché la su két hop ctia Thanh phé Oakland, Céng Ty California Waste Solutions
va Cong Ty Waste Management of Alameda County, Inc. ("Waste Management®). Chting t&i
cam két véi quy vi sé cung c3p cic dich vu va thang tin can thiét dé tai ché ding cach. Khi

quy vi cam két tai ché ding cach, chiing tdi sé hd tra ngay.

Thong Tin Lién Lac vi Céc S8 Dién Thoai Quan Trong

Thic M3c vé Thanh Toan va Dat Hen Thu Gom Réc Cdng Kénh
Cong Ty Waste Management of Alameda County, Inc.
Thay Déi Dich Vu va Thu Gom Rac Thuténg va Rac U Compost
Céng Ty Waste Management of Alameda County, Inc.
Thay ©8i Dich Vu v Thu Gom Réc Téi Ché

(Bao gm Dau Nhét Mé Té da st dung va cac loai Pin Gia Dung)
Céng Ty California Waste Solutions

(510) 613-8710

..(510) 613-8710

(510) 625-5263

Vit B8 Vit Liéu Réc Thai Nguy Hiém Ca Gia Binh..

Bio Cio DS Réc Trdi Phép
Trung Tam Dién Thoai S& Céng Chanh Oakland.

(800) 606-6606

(510) 615-5566

www.Oakl 'W.com

Trang mang Oakland Recycles

com  Ung Dung cho ién Thoai Di Béng: SeeClickFix

Www.0! com

Buding Day Néng Tai Ché Thanh Phd Oakland ....

DE biét thém bi quyét gidm sir dung va tai st dung trudc khi
quy vi téi ché, xin truy cip www.OaklandRecycles.com.

Para obtener una copia de
folleto, visita

ay ban sao cua tai lieu nay.
Xin truy cap

(510) 238-SAVE(7283)

Xin cam on cac

cu dan Oakland

da Tai Ché
Dung Cach
tu nam 1992!

Céc Dich Vu Nay Sé Bit Dau
vao 1 Thang Bay, 2015:

@ Tang cudng cac tinh nang dich vu khach hang, ké ca cic
trung tam dién thoai khach hang & dia phuang.

@ Ciccudan c6 thé dat thung <6 kich thudc theo y mudn ddi
Vi tt ca cac loai réc, ké cd céc thung loai hai muai gallon ¢
bénh xe.

@  Sé <6 sukién Thu Gom DS Cng Kénh va Dién Tif mién phi
bén Ian trong nam.

@ Séting phan compost hai lan trong ndm cho vudn cdng
ddng va vudn nha quy vi

@ Titcd cudan co thé hen gom rac céng kénh méi nam mét
Ian,

@ Daixe thu gom sé st dung khi dét tu nhién dé ting cudng
chit Iuang khang khi cho cac khu phé Oakland.

Xin tim hiéu thém théng tin chi tiét trong t& roi gufi kém hoé don sau
ndy hodc truy cap OaklandRecycles.com.

»OAKLAN D DOINGU TAI CHE

RECYCLES MoEuwemen o

XS

@RECYCLES

DOINGUTAI CHE CUA QUY VI

WASTE MANAGEMENT
CALIFORNIA WASTE SOLUTIONS



RAC TAI CHE

RECYCLE

Cic Loai Pin & Déu
Nhét Xe M6 T D4 Si Dung

Dé cacloai pin cli trong
tdi nhua kéo kinva dé
trén thung téi ché.

D& B6 Tai Ché Dau
Nhét M3 Té canh xe.
Xin lién lac véi céng
ty CWS dé nhan b téi
ché mién phi nay.

Xép va bé cac thung cdc tang
16m lai sao cho kich thudc duéi 3'x3"
DPat canh thung.

KHONG BO NHUNG LOAI SAU

Bpse B3ty ddan this, cicvit dung khng

DIAPES 14i ché dugc va cac loai rac nguy hiém.
Xin quy vi vui Idng xem bang Xir Ly
Dic Biét ddi vdi Rac Thai Gia Dung

Nguy Hiém.

nd (623-5263)

QUY VI CO THAC MAC?

SOL

QL"{’ VI CO THAC MAC?

&
RAC THUONG
TRASH

Cac Loai Ric Khéng Téi Ché Dugc & Khong Nguy Hiém

i B

MAPER @
TAGUY THAI

VATNUOH

Quén Ao Ct

Quyén gbp quan
4o it mac cho cic
clfa hang 46 <
hodc cc cudcvan
ddng xin d6 ci.
Vit bd quan do
rach ndt hay d3 bj
bac mau.

KHONG BO NHUNG LOAI SAU
Batky 86 3n thita hodc 86 c6 thé ti ché.
Xin quy vivui ldng xem bang XU Ly Dac
Biét d6i véi Réc Thi Gia Dung Nguy Hiém.

\

Thu Gom
D6 An Thita

Dé dang nhu dém

sau d6 Dat vao Xe
Réc U Compost gaid)

Xin vui long
xem bang théng tin
dich vy @6i véi loai vun cay

KHONG BO NHONG LOAI SAU
Bat ky vat dung c6 thé tai ché hodc rac
thudng.

Xin quy vi vui Iang xem bang XirLy Dac
Biét di véi Ric Thai Gia Dung Nguy Hiém.

U LY DAC BIET

DICH VU THU GOM VA DEM BO RAC CONG KENH

Quy vigoi,
chiing téi téi
thu gom!

Xin goi
510-613-8710
déldyhen.

Thu Gom & Lé Dudng Hang Nam
Vit bd céc loai rac gia dung loai Idn mét cach hop phép va an toan, Hay Idy hen thu gom

hang nam ma khéng phai tra thém phi nao bing céch goi sé dién thoai trén.

TIN M1t DS Réc Cdng Kénh Mién Phi

Vao ngay thi By dau tién clia thang Tam, thang Mudi Mét, thang Hai va thang Nam, cac cu
din Oakland cé thé dé mét s6 rac cdng kénh mién phi tai Tram Van Chuyén David Street tai
San Leandro. Xin truy cip OaklandRecycles.com d€ biét thong tin ddy di vé chuong trinh,

TIN MO Tra Phi khi Quy Vi Can D3 Thém
Liy hen thu gom ric céng kénh thém &1& dudng. Xin goi &¢ biét gia ca: 510-613-8710

RAC THAI GIA DUNG NGUY HIEM & POC HAI

B6ng Bén Huynh Quang, Cac Loai Son, Son G4, Dung M8\, Chit Pha Loang, Keo Dinh, Thusc Tris Sau, Chit Ty Rua,
Hod Chit Gia Dung @€ LAm Vuon v cho Xe Hot, Cic Loal Binh Xit, Pin, Ric Dién TU

Nén dem cic loai réc nay téi Co S& Ric Thai Gia Dung Nguy Hiém (HHW) tai 2100 East 7th
Street, Oakland. Gidi han dusi 15 gallon/125 pound méi xe dén. Xin goi (800) 606-6606 dé
biét ngay gis hoat déng.

Danh cho tit ca cu dan Quan Alameda (khéng phai ca s& kinh doanh) tu dem réc thai gia
dung nguy hiém. Xin truy cip household-hazwaste.org hoic goi dé biét thém chi tiét, ké
ca théng tin vé Chuong Trinh Doanh Nghiép Nhé.

TAI CHE DUNG CACH - TRANH PHAI TRA PHI PHAT O NHIEM

Guy vt baa dar
de taiche ich, v i phi phat o nhiem.
OaklandRecyc!



