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Qakland City Hall
1 Frank H. Ogawa Plaza
Oakland, CA 94612

Re: Support for creating greater penalties for misleading and false advertising by limited services
pregnancy centers or crisis pregnancy centers

Dear Oakland City Council Members:

As the Alameda County Health Officer and Division Director of Family Health Services, we urge you to take
action to curb the deceptive advertising practices of limited services pregnancy centers (LSPCs) or crisis
pregnancy centers (CPCs). Access to comprehensive reproductive health care and counseling is a public
health priority with far-reaching benefits. '

Early prenatal care - starting in the first trimester of pregnancy - reduces the risk of poor birth outcomes,
and improves the health and wellbeing of the mother. If desired, abortion care becomes more difficult to
access and afford the longer it takes a woman to receive care.

To improve access, we need to promote family planning services to prevent unwanted pregnancies and
assist women in identifying when they do become pregnant and promote comprehensive prenatal care, We
do not have the resources to compete with the misleading advertising of crisis pregnancy centers.

We see that our residents would benefit from knowing about comprehensive reproductive health programs.
However, we do not have the funds or any group of devoted volunteers to launch and maintain campaigns to
let residents know that as soon as they are pregnant, if they qualify for Medi-Cal, they can get comprehensive
prenatal care. The only advertising in our county for prenatal services are the crisis pregnancy centers,
which have ads in English and Spanish in mostly low-income neighborhoods. Our residents do not get a full
picture of services available to them, because the comprehensive prenatal care sites do not advertise; they
deliver the comprehensive care and patients have to find out about them on their own. In general, women on
Medi-Cal are less likely to know about access to comprehensive prenatal care programs and other
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reproductive health programs that help pay for family planning and, if desired, pregnancy termination. In
public health, access is one of our priorities, as we regularly hear about residents who need these services
but don’t know about them. Unfortunately, one avenue of information is via our Fetal Infant Mortality
Review, where case reviews of fetal demise highlight pregnant women’s lack of access to timely prenatal
care.

We have concerns about timely access to prenatal care in our county and the impacts on women'’s health
when women visit crisis pregnancy centers that are not offering the standard of care pregnant women need
and deserve. Last year a local crisis pregnancy center volunteer left us a voicemail requesting assistance for a
pregnant patient in crisis. This patient needed health insurance and she was undocumented. This volunteer
was only available on Wednesdays, so we called her the following Wednesday but she was not there. It was
two weeks after her original voicemail that we were able to reach her, to advise her to send the patient to
one of our 23 comprehensive prenatal care clinics, which can provide same-day Presumptive Eligibility for
pregnant patients, including undocumented women. We expressed our concern about the 2-week lag time in
getting the patient access to the health insurance she needed, and we are sorry to say that the volunteer
agreed that it was too bad, but that was how they provided services. We don’t know how this patient fared
with her crisis-level need for health insurance, but are concerned about the delay in meeting her needs.

This is not the only example of delays in accessing care through crisis pregnancy centers that we have
encountered. An experienced, dedicated Comprehensive Perinatal Services Program clinic coordinator in
Alameda County has offered these comments about her observations of having prenatal patients come to her
clinic site for prenatal care after receiving services at a local crisis pregnancy center:

“Patients typically get transferred out of the crisis pregnancy center at 20-24 weeks, because the center
knows that the patient can no longer terminate the pregnancy. The patients have come to our clinic without
prenatal records, and without lab reports. The volunteers at the center don’t take the step to send the
medical record. Our staff then has to request the record, which can take a week or two.

Our medical staff will typically re-order the labs, for the sake of continuity of care and quality prenatal care.
The patients get frustrated with having to re-take their labs, because it requires extra blood samples being
drawn and they’ve already done that at the crisis pregnancy center.

Also the patients don’t always get their pregnancy verification form, which is their right to have, and that can
delay their access to continued prenatal care. Again, the clinic staff has to take the initiative to call the crisis
pregnancy center to advocate on behalf of the patient to get her pregnancy verification faxed to the clinic.
This is the first step in the patient’s application for health insurance. These are a few of the ways that the
crisis pregnancy centers are a disservice to the prenatal patients who go there.”

Pregnancy-related services are time sensitive, and it's imperative that women get immediate access to the
care they need and desire. Crisis pregnancy centers that imply that they offer abortion services but don’t, or
that advertise themselves as more qualified to provide medical care than they are, pose a threat to women's
health.
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~ We support the city of Oakland’s efforts to create greater penalties for misleading and false advertising by
crisis pregnancy centers.

Sincerely,
[ V2 sy Ca e
Muntu Davis, MD, MPH Kiko Malin, MPH, MSW

County Health Officer Director, Family Health Services Division
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Oakland City Coungil
1 Frank H. Ogaws, Plaza #2.
Oukland, CA 94612

RE: Support for prohibiting limited services pregnancy center-from making false or misleading
statements about pregnancy related services

Dear Oakland City Council Members:

On behalf of the Jewish Community Relations Council of San Francisco, the Peninsula, Marin, Sonoma,
Alameda, and Contra Costa Counties (JCRC), we strongly urge you to adopt an ordinance amending
section 5.06 of the Oakland Municipal Code to prohibit limited services pregnancy centers from
making false or misleading statements to the public ahout pregnancy related services the centers
offer or perform.

The JCRC répresents the consénsus position of the Bay Area organized Jewish community; representing
over 60 Jewish organizations and synagogues. Through an extensive democratic process, our large
membership has been on record for many-years with a strorg statement suppotting comprehensive
reproductive health care.

We believe that women should have unfettered access to scientifically correct medical guidance when
making reproductive health decisions. We strongly support safeguardmg the private choices women make
for themselves and their equal access:to high quality, safe, timely, piivate, and comprehensive health
services. For your review, we enclose our position,

" We look forward to-working with you in continving to protect a woman’s right to choose to terminate
pregnancy, and to have; safe and timely access to reproductive services.

Respectfully,

C@j&(w«-« ﬂ% M aowa—
Abby Porth, Executivé Director David Newmar, Public Policy Chair
oc:

Oakland City Attoiney, Barbara Parker

Councilmember, Vice Mayor Annie Campbell Washington
Councilmember; Abel-Guillén

Councilmember At-Large, Rebecea Kaplan

JEWISH COMMUNITY RELATIONS COUNCIL
of San Frangisco, the Peninsula, Marin, Sonoma, Alameda and Contra Costa Counties
121 Steuart Street, Ste. 301, San Francisco, CA94105 | Ph: (415)957-1551 | info@jcrciorg | www.jcrc.org

Pursuing a Just Society and a Secure Jewish Future



California Family Health Councll

June 30, 2015

The Honorable Council Members

Desley Brooks, Noel Gallo, Abel J. Guillén,

Dan Kalb, Rebecca Kaplan, Lynette Gibson McElhaney,
Larry Reid, and Annie Campbell Washington

Oakland City Hall
1 Frank H. Ogawa Plaza
Oakland, CA 94612

Re: Pregnancy Information Disclosure and Protection Ordinance (Item 15-1223) - Support
Dear Councilmembers:

I am writing to voice California Family Health Council’s (CFHC) support for the Pregnancy Information Disclosure and Protection
Ordinance (ltem 15-1223). The ordinance would prohibit limited services pregnancy centers from making false or misleading
statements to the public about pregnancy-related services they offer.

CFHC is a statewide organization that champions and promotes quality sexual and reproductive health for all. We achieve our
mission through an umbrella of programs and services including clinic support initiatives, provider training, advanced clinical
research, and advocacy and consumer awareness. As the state’s lead administrator of the nation’s largest Title X family planning
program, CFHC supports the delivery of quality sexual and reproductive health care at 340 health centers across 38 counties that
collectively serve nearly 1,000,000 women, men and teens.

Thanks to the Affordable Care Act, 2.6 million low-income Californians have enrolled in Medi-Cal. Fifty-three percent are women.
Because decisions around family planning and pregnancy are time sensitive, and care early in pregnancy is important, women
need to receive information about affordable health care options at the sites where they obtain care.

“-Many-Califernia women. aren’t-aware that crisis pregnancy centers (CPCs}, both licensed and unlicensed, pose as comprehensive
reproductive health centers. CPCs use misleading advertising to appeal to women who may be pregnant, then provide medically
inaccurate information about abortion and contraception and delay women for receiving the real medical care they need from
health care professionals. Our partners at NARAL Pro-Choice California found that 91% of CPCs falsely linked abortion with health
problems such as breast cancer, “post-abortion stress syndrome,” infertility and death.

The state legislature enacted the Reproductive FACT Act (AB 775) to help remedy these problems by requiring licensed clinics that
provide family planning and reproductive health care to notify patients about affordable health care options and disclose if the
facility is unlicensed. The city ordinance before you builds on this state law to make it unlawful for CPCs to advertise false and
misleading statements about the services they offer. The ordinance would allow women to make fully informed decisions about
their sexual and reproductive health and access the medical care they need without being delayed by misleading and false
information. '

For these reasons, CFHC supports the ordinance and requests your support.

Sincerely,

Amy Moy, Vice President of Public Affairs
California Family Health Council

Southern Galiforriia Northern California 3 g} ir A :
3600 Wilshire Houlevard #600. 2550 9th Street #1110 Shap'n g the fUture

Los Angeles;, CA 90010 Berkeley, GA 84710 of sextal + reproductive health
213.386.:5614 510:486.0412

afhc.org



ACOG

THE AMERICAN CONGRESS

OF OBSTETRICIANS
AND GYNECOLOGISTS

CHAIR
John Wachtel, MD

VICE CHAIR
Laura Sirott, MD

TREASURER
Diana Ramos, MD, MPH

SECRETARY
Kelly McCue, MD

IMMEDIATE PAST
CHAIR
Laurie Gregg, MD

JR FELLOW CHAIR
Kyle Bukowski, MD

409 12" St SW
Washington, DC 20024
PHONE: (202) 863-2564

TOLL-FREE: (877) 759-0155

http://ca.acog.org

The American Congress of
Obstetricians and Gynecologists

District IX California
June 24, 2016

Oakland City Council
Oakland City Hall

1 Frank H. Ogawa Plaza
Oakland, CA 94612

Dear Oakland City Council Members:

The American Congress of Obstetricians and Gynecologists- District X,
representing more than 5,500 physicians dedicated to the health care of
California’s women, strongly supports efforts by the City of Oakland to hold
crisis pregnancy centers (CPCs) accountable for false advertising practices.
Decisions around pregnancy-related care are time sensitive, and delays are
dangerous for women’s health. We must act to make sure no woman ends
up wasting time at a facility that doesn’t offer the care she needs.

Crisis pregnancy centers have a documented history of targeting women
with deceptive advertising to dissuade them from accessing abortion care.
They target what they call “abortion-minded” women with promises of free
pregnancy tests, ultrasounds and “options counseling” or “abortion
consultation.” When women arrive for appointments, they are subjected to a
barrage of medical misinformation and manipulative tactics to pressure them
to continue their pregnancies. By interfering with women’s reproductive
health choices, CPCs cause delays that can result in the need for a more
expensive or invasive option to terminate their pregnancy, or losing the
option to terminate a pregnancy altogether.

To give just two examples of the impact of CPC’s and false advertising and
false medical information, from obstetricians and gynecologists taking care
of these women after their encounters with a CPC:

1. The patients I see that have gone to these centers tell the same story—
they went there thinking they would provide all information, didn’t tell them
about what to do if they wanted an abortion, focused on anything bad about
abortion, and simply wasted their time and delayed their ability to seek the
care they desired. The women I see are smart enough to understand the
deception. There are many others, I assume who are not. The goal of any
counseling, as you know, is to present facts that allow the woman to make
the decision she wants/needs, not meet the goals of the counselor. The
women I see repeatedly say they were smart enough to understand during
the counseling that they were not getting all of the information which also
made them doubt whatever they were being told. Almost all are simply

Women’s Health Care Physicians
Education * Advocacy * Practice « Research



angry they had an extra hurdle to get the information and care they desired. Women
seeking medical advice and care should not be duped.

2. Have an Ob patient in 3rd trimester who went to a clinic for medical termination. She
was counseled and received medication. Walked out the door where the CPC is next to the
clinic and was given high dose progesterone to counter the meliorism one. No informed
consent or follow up. The pregnancy continued (high chance of continuation if the 2" pill
is not taken, regardless of the high dose progesterone regime). She is doing ok but I don't
think she was well educated as to the potential risks of this salvage therapy.

While ACOG recognizes and respects that individuals may be personally opposed to
abortion, health care providers or those posing as health care providers should not seek to
impose their personal beliefs upon their patients nor allow personal beliefs to compromise
patient health, access to care, or informed consent. Informed consent is an expression of
respect for the patient as a person; it particularly respects a patient’s moral right to bodily
integrity, to self-determination regarding sexuality and reproductive capacities, and to the
support of the patient’s freedom within caring relationships. Our national policy considers
“crisis pregnancy centers” that give medical misinformation to women to be harmful and
may divert these women from needed, appropriate medical care.

The state of California recognized the need to crack down on the dec\eptive practices of
crisis pregnancy centers when it passed the Reproductive FACT Act (AB 775), which
ACOG actively supported. Crisis pregnancy centers have acted with impunity for far too
long. We encourage Oakland to join the growing movement to hold CPCs accountable and
proactively protect women’s health by passing an ordinance penalizing false advertising by
CPCs.

Please contact me at 916-441-2430 should you have any questions on our position.
Sincerely,

Shannon Smith-Crowley
Director, Government Relations

14671511 Women’s Health Care Physicians
Education * Advocacy * Practice * Research
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WOMEN'S HEALTH JUSTICE

Oakland City Council
250 Frank H Ogawa Plaza
Oakland, CA 94612:

ACCESS Women's Health Justice is writing in support of an ordinance that would penalize Crisis
Pregnancy Centers (CPCs) for false advertising.

ACCESS removes barriers to sexual and reproductive healthcare and builds the power of
Californians to demand health, justice, and dignity.

We envision a future where people decide for themselves whether, when and how to have
children. A future where people have access to the resources and options they need to realize
their sexual and reproductive health decisions. We envision a future where people are treated
with dignity and respect in those decisions. A future where people understand the context
decision-making around pregnancy, and where those decisions are free from stigma. We
envision a future where our voices are clear and strong; where each pregnant person trusts
themselves, knows their own power and uses it to demand that everyone have the social,
political, and economic power and resources to make healthy decisions for themselves and their
families.

The negative effects that Crisis Pregnancy Centers have on the communities we live and work in
as women of color directly contradict the values and vision of ACCESS, and in a larger context,
the values and work of Reproductive Justice.

The deliberate self-misrepresentation of CPCs as clinics often leave visitors confused and
misinformed.

Through ACCESS' direct service work have been testimonies speaking truth to the intent of
CPCs. Callers have either reported visiting a CPC and being misinformed or swayed, or plans to
visit a CPC without knowing; assuming the center was a clinic.

While these are fortunate cases where callers could exercise self-determination, there are cases
that are unheard of. It is simply not possible to reach every person in the state via the ACCESS
healthline, therefore city ordinances provnde a crucial starting point in penalizing, regulation, and
rendering CPCs obsolete.

ACCESS is in support of any such ordinance in the city of Oakland.

Sincerely,

Melanie Garza, Public Policy and Training Coordinator

P.0O. Box 3609
Oakland, CA 94609

510.923.0739
510.923.0014 1ax

- www.accesswhj.org
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The Honorable Annie Campbell Washington

Daniel A. Dombrowski, Chair

Oakland City Council ‘ ]
. Dawne Deppe
Oakland City Hall
Janet Gallagher
. 1 Frank H. Ogawa Plaza iy
Oakland, CA 94612 nia brywacz
John Lesch
Kate Ott
Dear Councilmember Washington, _ Anthony Padovano
* Victor Reyes
| write to offer support for the ordinance you have sponsored to hold crisis pregnancy Denise Shanron
centers (CPCs) accountable for false advertising practices and ensure that every woman Rosemary Radford Ruether,
who seeks reproductive healthcare services has access to care she needs. Emerita

Catholics for Choice shapes and advances sexual and reproductive ethics that are based
on justice, reflect a commitment to women's well-being and respect and affirm the
capacity of women and men to make moral decisions about their lives. We serve as a
voice for the vast majority of Catholics across the United States—and more than 12
million Catholics in California—who support access to comprehensive reproductive
health services.

- Catholics support policies like those proposed in this ordinance because they help ensure
women are provided with accurate information to make informed decisions about their
healthcare, especially in matters of reproductive health. The role of the individual,
informed conscience in matters of moral decision-making is at the core of the Catholic
tradition. The public policy views of Catholics in the United States reflect this tradition.
The requirements put forth in this ordinance will hold CPCs accountable to provide
Oakland-area women, both Catholic and non-Catholic, the information they need in
order to make informed decisions about their healthcare options, including pregnancy,
birth control or abortion. This information allows a woman to decide which facility will
best meet her needs, and it will assist her in getting timely and appropriate care.

California women have the right to make their own conscience-based reproductive
healthcare decisions without interference from those seeking to shame or judge them.
Women should not have to encounter the deceptive practices of CPCs or other facilities
that interfere with their reproductive health decisions, rather than ensuring they have
access to the healthcare they need. We applaud cities like San Francisco that have already
passed similar ordinances to support reproductive freedom for all women, We call upon
you to seize the opportunity to demonstrate true leadership, respect for women'’s
consciences and a commitment to social justice for all.
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Our Catholic faith compels us to take this position, and women in California expect nothing less from
their elected leaders. Catholics for Choice urges the City of Oakland to pass this ordinance to ensure that
CPCs are held accountable and that every resident gets the information she needs in order to access
affordable healthcare and make the best decisions for herself and her family.

Sincerely,

I

Jon O'Brien
President

< Mayor Libby Schaaf
Councilmember Dan Kalb
Councilmember Abel J. Guillén
Councilmember Lynette Gibson McElhaney
Councilmember Noel Gallo
Councilmember Desley Brooks
Councilmember Larry Reid
Councilmember Rebecca Kaplan
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“May 31, 2016

Annie Campbell Washington, Vice Mayor
Oakland City Hall

1 Frank H. Ogawa Plaza

Oakland, CA 94612

RE: CPC false advertising

Dear Vice-Mayor Washington:

On behalf of Physicians for Reproductive Health (Physicians), | am writing to lend our
support for an ordinance that will prevent Crisis Pregnancy Centers (CPC) in California from
continuing false and misleading advertising tactics. It is paramount to the health of our
communities to have access to timely and accurate information about pregnancy-related
services.

Physicians is a doctor-led national advocacy organization, with active physician members
through-out the Bay Area, that uses evidence-based medicine to promote sound
reproductive health policies for all people. Our providers recognize that clinics that
masquerade as health centers pose a threat to women’s health. By luring in women with
promises of services they don’t provide, they delay access to care. Decisions around
pregnancy are time sensitive, and women need the care they are seeking without
interference or delay.

We join other professional medical organizations that support this position. The American
Academy of Family Physicians Congress of Delegates representing 100,000 members
nationally, recently passed the following resolution: That the American Academy of Family
Physicians urge federal, state, and local governments to support only the programs that
provide medically accurate information to women facing unintended pregnancies and to
enforce existing consumer protection laws prohibiting deceptive practices.

The mission of CPCs is to discourage women from choosing abortion through persuasive
counseling and by providing what is often incomplete and medically inaccurate information.
People who need health care shouldn’t be lied to. This is a basic consumer protection
measure, and a best practice among medical professionals.

We strongly support the City of Oakland’s efforts to protect its community’s reproductive
health and rights via measures that prevent false and misleading advertising and ensure that

pregnant patients receive care and counseling based on evidence-based medicine.

Should you have any further questions or want to speak directly with one of our doctors,
please contact Libby Benedict at 415.990.6502 or libby@prh.org

Sincerely,

Pratima Gupta, MD, MPH
Reproductive Health Advocacy Fellow, Physicians for Reproductive Health



