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CITY OF OAKLAND 

CITY HALL FRANK H. OGAWA PLAZA OAKLAND, CALIFORNIA 94612 

Office of the City Administrator 
Deanna J. Santana 
City Administrator 

(510) 238-330-

September 20, 2011 

City Council 

Oakland, California 

Council President Larry Reid and Members of the City Council 

RE: Supplemental Informational Report on Annual Compliance Plan of the Equal 
Access to Services Ordinance 

i 

Pursuant to the Finance and Management Committee request for additional information, the 
following F Y 2010-2011 new hires are Oakland residents: 

• 43% of the 14 bilingual Public Contact Position (PC?) hires, 
• 54%ofthe67FTEPCPhires; and ^ - . 

. • 60% of all new hires (581 people). 

RespectfulhLSubmitted, 

Margaretta Lin 
Deputy City Administrator -

Information provided by: 
Kip Walsh 
Department of Human Resources & Management 
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