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Chair Ignacio De La Fuente and Members of the Finance and Management Committee

RE:  Informational Report on Annual Compliance Plan of the Equal Access to

Services Ordinance

EXECUTIVE SUMMARY

The following report serves as the City Administrator’s Annual Compliance Plan and
Report regarding the implementation of the Equal Access (EA) to Services Ordinance
{(Ordinance No. 12324 C.M.S., OMC Section 2.30} and Settlement Agreement for the

period July 1, 2010 through June 30, 2011. The EA Settlement Agreement was approved
by Council and signed on March 28, 2011.

The Equal Access Office, based on 2000 U.S. Census and 2005-2009 American
Community Survey data determined that there were two threshold languages for purposes
of meeting language access requirements—Spanish (the citywide Spanish Limited

English Proficient (LEP) population is 12.8%) and Chinese (the Chinese LEP population
is 5.4%).

The City has made considerable advances in serving the language access needs of
Spanish and Chinese language speaking residents pursuant to EA requirements. More
information is provided below and in Agency Compliance/Public Service Plans in
Attachment C. The following are the main general highlights for this fiscal year:
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Highlights of Fiscal Year Advances

1.

The system is in place for coordination between the Department of Human Resources
& Management and the Equal Access Office on new hires to ensure that the bilingual
staffing requirements are being filled, utilizing the quantitative analysis only.

The City has maintained an Equal Access office staffed with 2 FTE bilingual staff

. All City agencies and offices have a designated Language Access

Coordinator/Liaison who works with the Equal Access Office to implement the EA
requirements and provide language access to City services.

From a quantitative analysis alone, outside of the police and fire departments that
have special circumstances, 53 out of 61 departments are meeting sufficient bilingual
staffing needs. The following departments have unmet needs:

City Attorney’s office: 1 Chinese language PCP;

CEDA Planning & Zoning: 2 Chinese language PCP;

FMA Revenue Divisions; 1 Spanish and 1 Chinese PCP;

Mayor’s administration: 1 Chinese language PCP;

Museum services: 1 Spanish and 1 Chinese PCP;

OPR administration & citywide services (250 Frank Ogawa): 1 Chinese PCP;
OPR administration & citywide services (field): 1 Spanish and 1 Chinese PCP;

The required qualitative analysis, however, will be conducted in Fiscal Year 2011-12
as a required component of assessing whether language access needs are being met. °

The “Super” Public Contact-Position (PCP) requirements under the EA Settlement
Agreement, that in some cases exceed the requirements under the Ordinance, are
being met in 41 out of 45 areas. However, in two out of the four areas where the
Super PCP requirements were not met (CEDA’s Zoning and Planning and Municipal
Lending), there were no new PCP hiring opportunities available. In one of the areas,
the Fire Department, there were two new PCP hiring opportunities available, which
was filled by bilingual staff through selective certification. The Police Department
selectively certified the dispatch positions that were filled this fiscal year and hired 2
new selectively certified dispatchers.

Regarding vital documents, 88% have been translated into Chinese and 91% have
been translated into Spanish. Regarding recorded lines, 63% have been translated
into Chinese and 69% into Spanish. The rest are pending translation.
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7. The City hired 67 FTE new PCPs, 14 of whom are bilingual in Spanish or Chinese.
Of the 14 bilingual PCPs, 5 FTE are Chinese language speaking and 9 FTE are
Spanish speaking. Specific hiring highlights include the following:

The City Attorney’s Office hired a new Open Government Coordinator who is
Spanish speaking.

The Finance and Management Agency hired a new Tax Auditor assisting
businesses, who is Spanish speaking and 2 new Parking public service
representatives—one of whom is Spanish speaking and the other Chinese
language speaking,

The Police Department hired 11 FTE new dispatchers. The new hires included 1
Chinese Selectively-Certified Police Dispatcher and 1 Spanish Selectively-
Certified Police Dispatcher.

The Fire Department hired 2 new PCP staff The new hires were 1 Chinese
selectively-certified Fire Dispatcher and 1 Spanish selectively-certified Fire

Dispatcher.

The Citizens’ Police Review Board hired 1 Spanish selectively-certified
Complaint Investigator.

The Public Works Agency hired in the Call Center, 1 Chinese selectively-certified
and 1 Spanish selectively-certified staff

The Library hired 3 part-time Spanish speaking staff and 1 full-time Chinese
language speaking staff

The Mayor’s office hired 1 Spanish speaking staff

The following chart provides a historic summary of the City’s PCP and bilingual staffing
numbers. The “total PCP” information which was provided in prior annual reports
includes vacant positions, which does not present an accurate reflection of bilingual staff
compared to non-bilingual staff

Additional information is provided in this year’s report for FY 10-11 actual filled PCPs
(subtracting out the vacant, un-filled positions) to represent a more accurate picture of
bilingual staffing status for the City. In addition, the City has had a hiring freeze for FY
10-11 with limited opportunities to hire new staff
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FY 07-08 FY 08-09 FY 09-10 FY 10-11 FY 10-11
Actual
Filled
: PCPs
Total PCP 2665 2401 2343 2208 1973
Bilingual 5.8% 12.6% 13.7% 15.1% 17%
PCP
New Hire 125 75 81 67
PCP
Spanish 14 . 11 9 9
speaking
New Hire
PCP
Chinese 5 5 4 5
speaking
New Hire
PCP
New 15.2% 21.3% 16% 20.9%
Bilingual
PCP

Highiights of Priority Improvement Areas

1. If the City has funds to fill vacant positions, based upon a quantitative analysis only,
the following vacant positions are priority ones to attempt to fill with bilingual staff
Once a qualitative analysis is performed, it may resuh in the determination of
additional bilingual staffing needs.

*» 3 vacancies in Fire dispatch—Spanish speaking need.

*

% 68 vacancies in Fire airport and emergency service/suppression—Spanish and
Chinese speaking needs.

** 3 vacancies in Police dispatch—Spanish and Chinese speaking needs.
“» 4 vacancies in Police records—Spanish speaking need.
*» 10 vacancies in Police Criminal Investigations—Chinese speaking need.

*» 70 vacancies in Police Bureau of Field Operations—Spanish and Chinese
speaking needs.
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2. Based upon constituent feedback and staff analysis, each agency has identified
priority improvement areas for Fiscal Year 2011-12. More information is provided
below. A summary of these areas include the following:

Centralizing the database for hiring information.

Utilizing selective certification for filling any vacant positions that are
designated Super PCPs under the Settlement Agreement, especially Chinese
language speakers in Zoning/City Planning and Municipal Lending.

Improving communication fiow with the Oaklanders Assistance Center for
language assistance needs.

Improving language access services in Parking Citation’s in-person payment
counter.

Hiring in the City Attorney’s office for a Chinese language speaking PCP staff
Improve the utilization of bilingual staff to assist in Code Enforcement services.

Quarterly meetings between the agency language access coordinators to assist
with problem-solving needs and consolidate resources.

Continuing to fill police and fire dispatch vacancies with bilingual staff

Assessing other language access service delivery options for police and fire
dispatch beyond bilingual staffing and use of the language access line.

Given hiring and deployment constraints, assessing other language access service
options to assist police officers and firefighters in meeting language access
needs.

3. Pursuant to EA requirements, City agencies will be engaged in a qualitative
assessment of language access needs, which will help to further define specific gaps
and improvement needs.

4. The administration will be developing citywide procedures for ensuring that residents
who have experienced language barriers to services know how to access the
complaint procedure, utilizing the existing library complaint process.
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I CALCULATING BILINGUAL STAFFING NEEDS FOR CITY DEPARTMENTS

The Equal Access requirements direct that the City conducts both a quantitative and
qualitative analysis of bilingual staffing needs. The quantitative analysis is performed
according to the below process. The qualitative analysis for agencies will be conducted
inFY 11-12.

Identification of Threshold Languages: The Equal Access to Services Ordinance states
that Departments shall provide information and services to the public in each language
spoken by “at least 10,000 limited English speaking City residents who speak a shared
language other than English.” OMC Section 2.30. According to the 2000 U.S. Census
and 2005-2009 American Community Survey, more than 10,000 limited English-
speaking Oakland residents speak primarily either Spanish or Chinese (Cantonese and
Mandarin). The Equal Access to Services Ordinance is currently enforced only for these
languages.

Public contact positions serve as the City’s front-line staff in providing public services
and assistance to residents.

Citywide Census Data: Based on the 2000 U.S. Census and 2005-2009 American
Community Survey data, the Equal Access Office has determined, for purposes of the
City’s Equal Access requirements, that the citywide Spanish LEP population is 12.8%
and the Chinese LEP population is 5.4%.

The US Census Bureau defines LEP for language access services as those who speak
English less than “very well.” The City has historically used this federal standard
employed by the Census Bureau.

According to the 2005-2009 ACS for Oakland’s population, 12.8% of Spanish speakers
and 5.4% of Chinese language speakers were identified as speaking English less than
“very well.” These figures are used as the baseline for this report in determining
sufficient bilingual PCP staffing needs in offices providing citywide services.

Community-based Centers Census Data: Pursuant to EA requirements, for
departments providing local services to one or more neighborhoods in the City, the
relevant LEP Spanish and Chinese populations were estimated using census tract
information from the 2000 US Census. The only available language data at the census
tract level is the percentage of residents who speak Spanish or Chinese at home, without
reference to English speaking ability. To estimate the percentage of LEP populations in
the area served by the specific center, the range was calculated for the percentage of
residents speaking Spanish or Chinese at home in each of the census tracts surrounding
the center. The mid-point of this range was then used to estimate the percentage of
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residents who spoke Spanish or Chinese at home in that multi-census tract area. To
estimate the number of those in need of language access services, the mid-point
percentage was then multiplied by the percentage of residents who spoke Spanish or
Chinese at home who identified as speaking English less than "very well” (59% for
Spanish and 71% for Chinese language speakers}).

Information on the specific percentages utilized is included in the Bilingual PCP
Snapshot Table, Atfachment A.

The EA Settlement Agreement identified specific positions in different agencies to meet
specific baseline requirements--“Super” PCP requirements. Information about the City
meeting the Super PCP staffing needs is provided below and in A#tachment D.

In addition, the recently signed Equal Access Settlement Agreement requires a qualitative
assessment, which includes the following:

% Assessment of whether agencies/departments are providing the “same quality of
service to LES persons” as to English speakers.

<+ If the qualitative assessment indicates the lack of same services utilizing the number
of bilingual PCPs determined by the quantitative assessment, addifional bilingual
PCPs are to be hired to ensure equal access, if vacancies exist.

% The assessment may be used to demonstrate that fewer bilingual PCPs are needed
than determined by the quantitative assessment through documentation that actual
service rates by LES persons are lower and LES persons have not been deterred from
using services because of insufficient bilingual staffing.

The EA Settlement Agreement also requires a departmental survey. There was
insufficient time from the signing of the Settlement Agreement to the completion of this
report for departments to develop new survey tools, and conduct and analyze the surveys.
The surveys will be conducted for next year’s report.

II. DEPARTMENT PUBLIC CONTACT POSITIONS AND MEETING BILINGUAL
STAFFING NEEDS FOR NON-PUBLIC SAFETY AGENCIES AND OFFICES

Pursuant to EA requirements, the City is required to meet bilingual staffing needs in new
hiring opportunities for the posifions determined to be PCPs. Qutside of the public safety
agencies, which are discussed separately below because of special circumstances, 53 out
of 61 City departments are meeting or exceeding their bilingual staffing needs based
upon a quantitative analysis alone.
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A. Summary of Bilingual PCPs

Table 1 provides an aggregate summary by agency/office. More detailed information is
‘provided in Attachment A which includes division and unit level information. The
information regarding City staffing is based upon a snapshot in time, for this report it is
. information as of April 2011. Information in this report and affachments A and E may
not reflect staffing changes that occurred in other parts of the fiscal year. See
Attachment A: Bilingual PCP Staffing FY 10-11.

Table 1 and Atfaclhment A display the following information:

Total number of all positions (FTE), including vacant positions.

Total number of public contact positions (P CPs), including vacant positions.

Total number of Spanish (SP) and Chinese (CH) bilingual staff

Bilingual staffing need based upon quantitative assessment only (SP and CH Goal).
Unmet bilingual staffing needs for the past year, which includes the vacant PCP
positions in the calculation (SP and CH Need).

el

Pursuant to EA Settlement Agreement requirements, no bilingual PCPs are needed for
departments where the total Spanish or Chinese language need is below 0.5. For
departments with a Spanish or Chinese language need greater than 0.5, the need 1s
rounded up to a full position.

For community-based centers, the EA requirements specify utilizing census information
in the surrounding area, A population range is sometimes utilized given the location in
multiple census areas,

TABLE 1 - Agency/Department Bilingual Staffing Needs (excluding Police and Fire
Departments)

*Note: Numbers in parenthesis (___) indicate the exceeding of bilingual staffing
specificafions as mandated by EA requirements.

ORG N

City
Administrator’'s
Office 66.75 3.65 17.40 3.00 1.76 | (0.77) | 3.00 0.74 (2.06)

Clty Attorney's
OfTice 66.00 1.00 12.00 4.00 1.41 | (2.46) | 0.00 | 0.59 0.65
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- 'ORG NAME
City Auditor's _
Office 9.50 0.00 1.50 0.00 | 0.19 0.19 0.00 | 0.08 0.08

City Clerk's
Office 11.00 0.00 1.00 0.18 0.13 | (0.05) | 0.00 | 0.05 0.05

City Council's
Qffice 32.00 0.00 24.00 5.00 3.07 | (1.93) { 2.50 1.30 | (1.20)

CEDA 272.50 1.00 107.50 | 19.00 | 13.63 | (5.24) | 5.00 | 5.75 0.81

Contracting and .
Purchasing 26.50 1.00 11.00 0.00 1.28 1.41 0.00 | 0.54 0.59

Finance and
Management
| Agency 230.80 4.00 64.50 9.25 7.74 | (0.99) | 5.00 | 3.27 | (1.52)

Department of
Human
Resources
Management 37.00 0.00 2.00 0.00 0.26 0.26 1.00 0.11 {0.89)

Department of
Human Services 324.49 12.76 | 137.01 | 32.13 { 15.90 ] (14.59) | 13.74 | 6.71 (6.34)

Department of
Information

Technology 73.00 0.00 1.00 0.00 0.13 0.13 | 0.00 0.05 0.05

Oakland Public 7

Library 215.06 28.65 | 173.35{ 30.44 | 18,52 (8.25) | 14.53 | 7.81 (5.17)
Office of the

Mavyor 15.00 1.00 14.00 2.00 1.66 | (0.21) 1.00 0.70 (0.24)
Museum 45.95 0.00 13.00 0.25 1.66 141 0.17 0.70 0.54

Office of Parks

and Recreation 219.58 9.06 85.26 9.31 9.75 1.60 2.71 4.11 1.89

Public Works :
Agency 728.25 1.00 9.00 2.00 1.02 | (0.85) 1.00 | 0.43 | (0.51)

Agency/Depart
ment Totals
(excluding
Police and Fire) | 2,373.38 | 63.12 | 673.52 | 116.56 | 78.13 | (30.35) | 49.65 | 32.96 | (13.28)
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The City, excluding the public safety departments that have special circumstances,
looking at agency-wide aggregates, is “exceeding” the Spanish speaking staff
specifications by 44 FTE and the Chinese language speaking staff specifications by 22
FTE. In looking at the 6! departments that form the above agencies/offices, 53 of those
departments are either meeting or exceeding the bilingual staffing needs, from a
quantitative analysis only.

The following table provides information about departments that have unmet bilingual
staffing needs, based upon the April 2011 snapshot. Comprehensive information about
all City departments and divisions are provided in Affachments A and E. Departments
are highlighted in the attachments.

The department-level information does not necessarily address how language access
services are provided to residents. For example, the Mayor’s office includes two
“departments”—the Qaklanders Assistance Center (OAC) and Mayor’s Administration.
Language access services for the Mayor’s Office are largely provided by the OAC staff.
Looking at the Mayor’s office as a whole, and utilizing the required quantitative analysis,
there are no unmet bilingual staffing needs. However, in viewing the Mayor’s
Administration and utilizing the required quantitative analysis, an unmet need for 1
Chinese language PCP is triggered.

TABLE 2 - Department/Division Level Bilingual Staffing Needs (excluding Police
and Fire)

- S o se [ ] CcH
— S | Vacant| | .| PCP | PCP
- ‘ORG NAME .- |.FTE | PCP | PCP | SB. | Need | CH |-'Need
City Attorney's Office 66.00 1.00 12.00 | 4.00 | (2.46) | 0.00 | 0.65
CEDA Planning and
Zoning 41.00 0.00 32.00 | 6.00 | (1.90) | 0.00 | 1.73
FMA Revenue Divisions 38.00 3.00 34.00 | 3.00 1.35 1.00 | 0.84
FMA Revenue Audit &
Rent Adjustment 15.00 0.00 14.00 | 1.00 | 0.79 | 1.00 | (0.24)
Mayor's Administration 11.00 1.00 10.00 ! 1.00 | 0.28 | 0.00 | 0.54
Museum Selvices 45,95 0.00 13.00 | 0.25 1.41 |0.17 | 0.54
OPR Administration & '
City Wide Programs (250
Frank Ogawa Plz) 28.53 0.75 11.15 | 1.00 | 0.43 | 0.00 | 0.60
OPR Administration &
City Wide Programs (Field) | 49.68 3.25 9.75 | 0.00 1.25 | 0.00 | 0.53

The above information reflects a quantitative analysis alone.
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B. KEY AGENCY ACCOMPLISHMENTS

The following provides highlights of key language access public service efforts for the
non-public safety agencies.

City Administrator’s Office ‘

The Citizens’ Police Review Board (CPRB), a division of the City Administrator’s
Office, hired a certified-Spanish bilingual investigator to assist Spanish-speaking
complainants. The CPRB also created an outreach plan for the next fiscal year targeting
the limited-English speaking communities of Oakland. The CPRB Outreach Plan can be
found on the CPRB’s website. The CPRB also discussed and coordinated with the Police
Department’s Internal Affairs Division methods of receiving and reporting complaints
against officers from limited-English complainants. Both the CPRB and Internal Affairs
Division have bilingual staff to assist complainants with filing complaints. For all
languages other than Spanish or Chinese, both departments contact other staff in their
departments as well as utilize the Equal Access Office. For all other languages not
provided by bilingual staff, both offices utilize the Language Access Line. All staff of
the CPRB have been trained on how to use the Language Access Line when necessary.

City Attorney’s Office

The City Attorney’s Office hired one Spanish-speaking PCP as the Open Government
Coordinator in its Advisory Unit. Additionally, staff of the City Attorney’s Office from
the Neighborhood Law Corps regularly attends the neighborhood crime prevention
council (NCPC) meetings to provide updates and address community-related concerns.
Such community outreach includes attending the monthly Asian Advisory Committee on
Crime (AACC) meetings in Chinatown. The City Attorney’s Office has also translated
its website in Spanish and is working with the Equal Access Office to complete their
website translation in Chinese.

City Auditor’s Office

The City Auditor’s Office maintains a list of non-PCPs who speak threshold languages
and has more than one employee who can provide service to a LES person during
business hours, In the event that these employees are not available, the office coordinates
. with the Equal Access Office to provide language assistance. All PCPs are trained in the
use of interim measures to assist LES persons when necessary.

City Clerk’s Office

The City Clerk’s Office has one designated PCP filled by a fluent Spanish speaking staff.
Additional language assistance for Mandarin and Chinese is provided by a non-PCP
position when needed. The City Clerk’s Office also provides Language Interpretation
service charts for all Clerk employees.
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City Council Office

The City Council Office is a department staffed with a significant number of bilingual
employees to serve the language needs of individual districts. Council offices often assist
one another on calls made in Spanish or Chinese. Bilingual staff are frequently called
upon for language assistance for a wide array of public inquiries made by limited-English
speakers.

Community and Economic Development Agency (CEDA)

The Planning Division of the Community and Economic Development Agency (CEDA)
works collaboratively with the Equal Access Office on projects in the community. The
Equal Access Office has provided scheduled interpreters for events and has translated
community meeting agendas and handouts. During these community meetings, the Equal
Access Office has utilized audio interpretation equipment to provide direct interpretations
to limited-English speaking persons attending meetings. The Business Assistance Center
has coordinated with the Equal Access Office to provide interpretation for limited-

English speaking business owners. CEDA also worked with the Equal Access Office to
communicate assistance resources to local business owners who experienced property
damages after the Oscar Grant/Johannes Mehserle protests.

Contracting and Purchasing

The Contracting and Purchasing department has coordinated with the Equal Access
Office to provide interpretation services to assist with public seminars and workshops.
The EA Office provided interpreters to Contracting and Purchasing to assist them with
interview of workers who worked for the NBC contractor, who was recently found in
violation of workforce wage and other requirements. As part of City reorganization,
Contracting and Purchasing will become 4 division of the City Administrator’s Office.

Finance and Management Agency

On August 16, 2010, the Finance and Management Agency consolidated services for
Mandatory Garbage, Business Taxes and Citywide Collections. This consolidation effort
was designed to provide greater access and quality customer service. Part of the
consolidation included relocating bilingual employees to 250 Frank H. Ogawa Plaza.
Presently, all staff in these departments with bilingual language skills are centrally
located to provide enhanced and more timely customer service to limited-English
speaking members of the public. Additionally, electronic kiosks with instructions in
Spanish and Chinese were added to the Parking Citation Division to allow the public to
pay for and receive additional information for their parking citations.

Department of Human Resources Management

DHRM is integrating a new payroll system (NEOGOV) to capture data on employees
selectively-certified for specific languages. This data will help produce more timely
reports on bilingual staff by departments when preparing for job recruitments. DHRM
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has also translated their Employment Information Pampbhlet in Chinese and Spanish and
can be found on the City’s Employment Opportunities page.

DHRM also maintains a list of employees who speak the threshold languages (Spanish
and Cantonese) in the department. Bilingual staff is available to assist LES persons
regarding job inquiries during business hours. All of the agency’s employees are trained
to use the City’s language access line for providing service to LES persons. In addition,
translated written materials are available in the oftice’s public space and provide limited
English speakers with information on how best to access City services.

Department of Human Services

The Department of Human Services conducted recruitments for bilingual certified
positions this year. The department worked with DHRM and Equal Access if recruitment
was for a Public Contact Position for a satellite location that is targeted to serve a heavily
monolingual population. Specific units such as individual Head Start locations have
identified key bilingual staff to facilitate communication with Limited English Speaking
residents. If a bilingual person is hired in a non-PCP position, at times, when the job
duties justify it, the job description is updated to include language assistance services.

Department of Information Technology

Although the Department of Information Technology only has one public contact
position, the department has identified non-PCPs that can also provide language
assistance in either Chinese or Spanish when necessary. The PCP position is also trained
to use the City’s language access line for providing service to LES persons.

Oakland Public Libraries

The libraries have identified key bilingual staff within each branch to facilitate
communication with members of the limited English speaking population. If those
positions are not PCPs, providing bilingual translation is added to the job duties of the
individual to ensure that City information and services are provided in Cantonese,
Mandarin and Spanish. In instances where bilingual staff is not available to provide
services in the needed language, library staff may utilize the over-the-phone interpreter
service through Network Omni for assistance. In addition, the libraries determine and
meet the needs of the City’s limited English speaking population based on daily
interactions with library users within branches which reflect neighborhood demographics,
and outreach in neighborhood schools.

The libraries continually assess the needs of patrons by reviewing available Census data,
circulation and other library usage statistics, and all available data representing the
demographic breakdown throughout the City of Qakland. The Library Department
utilizes data from the Integrated Library System (ILS) monthly to look at the trends and
identify what is being checked out and in what languages. This information is then shared
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with the agency’s branches to provide the necessary, requested resources for that
community. As an example, within the last 6-months the Oakland Public Library has
started an Arabic collection to meet the needs of library patrons based on data collected.

Additionally, Chinese-speaking staff is readily accessible in the Asian Branch located in
Chinatown and Spanish-speaking staff in the Cesar Chavez Library in the Fruitvale
District. Programs such Family Story Time, Legal Services and Computer Basics are
regularly provided in Spanish and Chinese.

Mayor’s Office _
The Mayor’s Office hired a Spanish-speaking PCP as a Special Assistant to the Mayor
who fields calls from Spanish speaking consfituents, quesfions from Spanish speaking
media, and assists with outreach into Spanish speaking areas of Oakland. The Mayor’s
Office provides regular meetings with communities across Oakland that include people
who do not speak English well. In an effort to include all of Oakland’s comimunity, the
Mayor’s Office works closely with the Equal Access office to provide appropriate
translated materials and interpreters at meetings.

The Mayor’s Office has ensured communication in Spanish, Cantonese, Mandarin, and
Vietnamese as appropriate to the community being served in the cases of its 8§ town hall
meefings, 4 merchant meetings in the Fruitvale, an upcoming Financial Plaming
community event, and is incorporating this practice into its plan for an October Public
Safety Summit,

Additionally, the Mayor’s Office has the regular assistance of the Oaklanders Assistance
Center to address the immediate needs of people needing assistance in Chinese and
Spanish. The Mayor’s Office also has two bilingual volunteers who are in the office on a
consistent basis three times a week.

Office of Parks and Recreation

The Office of Parks and Recreation ensures that the agency’s programs are available to
the limited English speaking populations by translating the annual brochure and
volcemail greetings for specific locafions in Spanish, Cantonese and Mandarin. The
agency has collaborated with DHRM to find creative solutions to outreach to the limited
English speaking communities through recruitment for vacant bilingual PCP positions
including the delivery of job announcements to community organizations in limited-
English speaking neighborhoods. Pursuant to EA specifications regarding the
quantitative analysis only, the OPR programs have sufficient bilingual staffing. There are
field staff who are not assigned to a particular geographic location, but instead go to
different centers, fields, or programs as part of their service delivery. For reporting
purposes, they are counted together but do not physically serve in the same locations.
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Museum
The Museum is in transition to separate its operations from the City of Oakland, which is
targeted for the new fiscal year.

Public Works Agency

The Public Works Call Center added addifional bilingual staff as Public Service
Representatives. Two PCPs were hired to the Call Center, one bilingual in Spanish, the
other bilingual in Cantonese. The Call Center is in the process of hiring a bilingual
Mandarin-speaker. Public Works also has the Call Center voicemail translated into the
required languages.

C. PRIORITY IMPROVEMENT NEEDS

Based upon the work of the Equal Access office and communications with all City
agencies and offices, the following has been identified as priority improvement areas:

¢ Centralize the database for EA hiring information within DHRM, rather than having
different types of information in multiple agencies/offices to facilitate ease of data
collection.

% Utilizing selective certification for filling vacant posifions that are Super PCP as
identified in the EA Settlement Agreement, to address the need for one Chinese PCP
in Zoning/City Planning and one Chinese PCP in Municipal Lending. There are no
anficipated vacancies currently in Zoning/Planning and only 1 vacancy in Municipal
Lending.

% Evaluafing the outreach strategies for OPR youth positions to ensure meaningful
access to employment opportunifies, especially in neighborhood centers.

< Evaluating the wait time for 911 calls for LEP residents.

“ Modifications to the communication flow with the Oakland Assistance Center staff to
provide better language assistance to the public during its hours of operation for both
in-person and over-the-phone interpretation.

*» Improving language access service in the Parking Citation in-person payment counter
when bilingual staffers are busy with customers on the phone. Ideas include
installing phones in the counter area to utilize the language access line for both staff
and the in-person customer.

*» Targeted hiring in the City Attorney’s office for a Chinese PCP staff. The City
Attomey’s Office is planning on conducting a targeted outreach for a Chinese-
speaking attorney for the upcoming vacancy in the Neighborhood Law Corps.
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Presently, the City Attorney’s Office provides Chinese language translation by
utilizing a non-PCP Chinese-speaking employee. This employee use to be a PCP but
still provides Chinese translation and language assistance to members of the public.

%+ Since there are no existing yacancies in Code Enforcement Inspection, CEDA will
improve the ufilization by Code Enforcement staff of existing bilingual staff in the
Building Services division for translation needs.

%+ Given staffing reductions citywide and the need to consolidate and focus limited
resources, including for language access, the City Administrator and Equal Access
Offices will be convening quarterly meefings with the liaisons of each Agency/office
to engage in more coordinated identificafion of priority problems and solufions.

ITI.  DEPARTMENT PUBLIC CONTACT POSITIONS AND MEETING BILINGUAL
STAFFING NEEDS FOR PUBLIC SAFETY AGENCIES AND OFFICES
Language access to police and fire services is a critical priority for the City
Administration. The Police and Fire Departments have attempted to address their
language services needs this past fiscal year with the hiring of bilingual staff to their
Dispatch Units, as well as other activities described below. Both the Police and Fire
Departments each hired one Chinese-speaking Dispatcher and one Spanish-speaking
Dispatcher to handle emergency calls. However, addifional efforts are needed to improve
language access to services and the Departments through the qualitative analysis will
continue to identify both priority gap areas and opportunities for improving access.

The Police and Fire Departments have special constraints governing deployment
decisions. These include Memorandums of Understanding (MOUS ) and public safety
emergency issues. For example, the MOUSs provide for assignments of police officers
and fire fighters according to their seniority. Officers and firefighters cannot be forced to
take assignments/deployments based solely on their language skills.

Pursuant to the EA settlement agreement requirements, staff has taken the geographic
service areas for the fire stations and police beats and mapped census information about
the LEP population for those areas. See Attachment I.

A, SUMMARY OF BILINGUAL STAFFING IN POLICE AND FIRE DEPARTMENTS

The City does not anticipate any hiring of new officers for the new fiscal year. The Fire
department will be hiring 10 new paramedics and will be engaging in outreach and other
efforts to assist with bilingual recruitment needs.
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Table 3 provides an aggregate summary of bilingual staffing for the Police and Fire
Departments.

TABLE 3 — Oakland Police and Fire Department Bilingual Staffing Needs

FiRE
Department | 601.05 74.60 541.60 49.00 | 59.78 | 20.32 | 7.00 | 25.22 | 22.25
Qakland .

Police
Department | 1,089.96 | 101.00 997.46 86.00 | 114.75 | 41.68 | 31.00 | 48.41 | 22.86

Police and -
Fire Totals 1,691.01 | 175.60 | 1,539.06 | 135.00 | 174.52 | 62.00 | 38.00 | 73.63 | 45.11

The following table provides information on departments within OFD and OPD that are
not meeting the bilingual staffing needs:

TABLE 4 - Department/Division Bilingual Staffing Needs (Police and Fire)

Numbers with () indicate exceeding the bilingual staffing need, per the quantitative
analysis.

, " ORG NAME: .
OFD 911 Dispatch 23.00 3.00

1.00 1.94 1.00

OFD Airport & Emergency

Service/Suppression 502.20 | 69.00 | 485.00 | 44.00 | .18.80 | 5.00 | 21.19
QOFD Divisions 38.00 1.00 20.00 1.00 1.56 0.00 1.08

OPD 911 Dispatch 79.00 4.00 79.00 6.00 4.11 3.00 1.27

OPD Records Divisien 31.00 4.00 28.00 2.00 1.58 2.00 | {0.48)
OPD Animal Control 32.50 7.00 23.00 2.00 0.94 3.00 | {1.76)
OPD Office of the Chief

(Including Risk Mgt Bureau) 73.00 6.00 69.00 | 4.00 4.83 3.00 0.73
OPD Criminal Investigation 91.00 10.00 91.00 | 11.00 0.65 0.00 4.91

OPD Bureau of Services 59.33 0.00 17.33 0.00 2.22 1.00 | {0.08)

OPD Bureau of Field

Operations 724.13 70.00 690.13 | 61.00 27.34 19.00 18.27
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B. POLICE DEPARTMENT KEY ACCOMPLISHMENTS
Highlights of accomplishments for this year include the following: .

« Hiring of 2 new bilingual dispatchers utilizing selecfive certification—one in Spanish
and one in Chinese.

¢ The Police Department coordinated with the Cifizens’ Police Review Board and
Equal Access Office to establish a Training Bulletin on Language Access. The
electronic police training records show that 959 out of 964 officers have signed off on
reading and receiving training on this publication. Of the five officers who have not
signed, four are reserve officers and the other is currently on medical leave.

e The Police Department has specific bilingual officers currently assigned in
Chinatown and the Fruitvale District to assist and serve as liaisons with the limited-
English speaking communifies in those areas.

¢ The Police Department also utilizes its bilingual Neighborhood Service Coordinators
(NSC) to outreach to the limited-English speaking communifies. OPD has bilingual
staff that meet monthly at local churches, schools and other public facilities to discuss
specific neighborhood concerns. Bilingual NSCs provide direct interpretafion for
individuals attending these community meetings and are able to respond to public
safety concerns in Spanish and Chinese. Problem Solving Officers (PSO) are
assigned to neighborhoods and bilingual NSCs serve as interpreters between the
officers and members of the public at these meetings.

* OPD officers utilize language access services to communicate with constituents on
their cellphones,

e OPD has applied for a grant from the Oakland Police Foundation to purchase Rosetta
Stone for Spanish and Chinese language training to provide officers with office or
online training. Bilingual pay provides an incentive for officers to utilize this training
resource.

C. POLICE DEPARTMENT PRIORITY IMPROVEMENT NEEDS

The Police Chief has requested quarterly meetings with the City Administrator’s Office
Equal Access staff in order to proactively identify the status of hiring and public service
activities, priority areas of concern, and key opportunities for hiring. A key priority area
for hiring improvements is in Dispatch—selective certification will be utilized to fill
vacant positions.
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The Settlement Agreement requires 1 additional Spanish and 1 Chinese language
speaking dispatchers on top of the need determined by the quantitative analysis—Super
PCPs. See Section IV for more discussion of Super PCPs. Based upon a quantitative
analysis only, there is a current need for 2 Spanish-speaking and 0 Chinese-speaking
addifional PCPs in the Communications/Dispatch Unit. With the additional Super PCP
requirement, the bilingual staffing need for dispatch increases to 3 Spanish-speaking and
1 Chinese-speaking dispatchers. If a bilingual dispatcher is unavailable the dispatcher
ufilizes the Language Access Line for assistance. All dispatchers who are identified as
bilingual have been both selectively certified as well as certified as bilingual.

In August 2010, OPD began a hiring process for hiring new dispatchers. At-the time of
the hiring process, there were 70 dispatch positions (PCPs), 60 of which were filled and
included 8 Spanish speaking and 2 Chinese language speaking dispatchers. Based upon
the EAQ requirements, there was a need to hire 1 Spanish speaking and 1Chinese
speaking dispatchers. The Settlement Agreement with the Super PCP requirements was
not yet in place. Two positions were selecfively certified and filled with 1 Spanish
speaking and 1 Chinese language speaking dispatchers. These hires were also the only
candidates on the selective certification lists who passed the background checks required
for the position.

While the current quantitative data shows a need for 1 Spanish-speaking PCP in the
Records Division, one additional sworn officer bilingual in Spanish is being assigned to
assist the public in the Records Division. While the data reflects a need for 1 Spanish-
speaking PCP in the Animal Shelter, the Shelter has a number of bilingual volunteers not
captured that also assist with basic language needs of the public.

OPD will also be engaging in website and online reporting translafions for the new year.

D. FIRE DEPARTMENT KEY ACCOMPLISHMENTS

OFD had 2 new hires for PCP staff this past fiscal year for dispatchers. Both hires were
selectively certified as bilingual—one in Spanish and the other in Chinese.

- E. FIRE DEPARTMENT PRIORITY IMPROVEMENT NEEDS

Based upon a quantitative analysis only, there is a need for 2 addifional Spanish-speaking
Fire Department Dispatchers. While it does not fulfill language access requirements,
current efforts are being explored to provide basic language training in both Spanish and
Chinese to all firefighters assigned to the Chinatown and Fruitvale stations. In addition,
OFD is researching the possible use of electronic devices to provide in-person translation.
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1Vv. SUPER PCPs

Details about the Super PCP requirements under the Equal Access Settlement Agreement
and current status are found in Attachiment D.

The Super PCP requirements are beiné exceeded or are being met in 41 out of 45 areas.
However, in two out of the four areas where the Super PCP requirements were not met,
there were no new PCP hiring opportunifies available——CEDA’s Zoning and Planning
and Municipal Lending. In one of the areas-—Fire Department-- there were two new PCP
hiring opportunities available, which was filled by bilingual staff through selective
certification. The Police Department selectively certified the dispatch positions that were
filled this fiscal year and hired 2 new selectively certified dispatchers.

V. RECRUITMENT AND QOUTREACH

For every position hired through the Department of Human Resources and Management
(DHRM) process, contact is made in advance with the Equal Access Office about
whether the position set for recruitment is a PCP and whether the position has to be
selectively-certified in either Spanish or Chinese. The Equal Access Office reviews
personnel reports, contacts the department’s managers and reviews the job specifications
for the position before determining the possible need for a bilingual PCP recruitment.
The Equal Access Office communicates with DHRM if the position needs to selectively
certified for a particular language. If required, the job announcement will include as a
qualification of the position bilingual skills in either Spanish or Chinese.

DHRM utilizes an existing Community Based Organization (CBO) list as well as Spanish
and Chinese newspapers to announce job recruitments for bilingual candidates. These
candidates are interviewed by DHRM and placed on an eligibility list according to skills
and experience related to the position. The department interviews the bilingual
candidates from the eligibility list and makes conditional offers pending the ability of the
candidate to pass, if required, a selective-certification language test. If the candidate does
not pass the language test, another candidate possessing the necessary bilingual skills will
be tested and offered the position pending ability to pass the language test:

VI. TRANSLATIONS

The EA requirements require the translation of vital documents and recorded telephone
lines. Regarding vital documents, 94% have been translated into Chinese and 96% have
been translated into Spanish. Regarding recorded lines, 74% have been translated into
Spanish and 74% into Chinese. The Equal Access office is working with the departments
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to complete translation needs, which due to staffing capacity issues were unable to be
fully completed this fiscal year. The list of recorded telephone messages is provided in
Attachment F. The list of vital documents is provided in Attachment G.

# of Vital Doc  SP Translation CH SP Translation CH
Completed Translation ~ Completed Translation
Completed Completed
City Administrator 7 ) 6 86% 86%

- City Attorney 6 6 4 100% 67%
City Auditor 3 2 2 67% 67%
City Clerk 5 5 5 100% 100%
City Council 2 2 2 100% - 100%
CEDA 26 23 23 -88% 88%
Contracting and 8 8 8 100% 100%
Purchasing
Finance and 12 9 9 81% 81%
Management
Fire 5 5 5 100% 100%
Human Resources 1 1 1 100% 100%
Management
Human Services 21 21 21 100% 100%
Information 0
Technology
Library 12 12 11 100% 92%
Mayor 1 1 1 100% 100%
Parks and Recreation 5 5 5 100% 100%
Police 68 67 67 99% 99%
Public Works 10 10 10 100% 100%
TOTAL 192 184 181 96% 94%

# of Recorded SP Translatijon CH SP Translation CH

Telephonic Completed Translation Completed Translation

Messages Completed Completed
City Administrator 6 6 6 100% 100%
City Attorney 2 2 2 100% 100%
City Auditor ] 1 1 100% 100%
City Clerk 2 2 2 100% ) 100%
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City Council [ 1 ! 100% 100%
#of Recorded  SP Translation CH SP Translation CH
Telephonic Completed Translation =~ Completed Translation
Messages Completed Completed
CEDA 11 6 55% 55%
Contracting and ] 1 ] 100% 100%
Purchasing
Finance and 4 ] ] 25% 25%
Management
Fire 8 3 38% 38%
Human Resources ] ] ] 100% ©100%
Management :
Human Services 2 2 2 100% 100%
Information Technology 1 1 1 100% 100%
Library* 6 4 4 100% 100%%
Mayor 3 3 3 100% 100%
Museum ] ] ] 100% 100%
Parks and Recreation** 14 i1 5 ) 100% 100%
Police 15 9 10 60% 67%
Public Works 4 3 3 75% 75%
TOTAL 83 58 53 74% 74%

*The Library recordings are completed in the appropriate language for the branch library.
**The OPR recordings are completed in the appropriate language for the community
center.

VII. COMPLAINTS

If a City department discovers a member of the public wants to make a complaint about a
violation of the Equal Access to Service Ordinance, the department shall share with the
public that they may file a complaint by telephone at (510) 238-6812 or by completing a
written complaint form with the Equal Access Office. The Equal Access Office is .
required to document the actions it take to resolve each complaint and keep copies of
complaints and resolutions for at least two years. Equal Access complaint forms can be
downloaded in English, Spanish, Chinese or Vietnamese at Equal Access Office’s
website at

http://www?2.o0aklandnet.com/Government/o/City Administration/d/Equal Access/s/FC/DO
WD000745. Members of the public can also submit a completed complaint form via fax,
email at EqualAccess(@oaklandnet.com, or mail to the Office of the City Administrator,
Equal Access, 1 Frank H. Ogawa Plaza, 3rd Floor, Oakland, CA 94612.
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The Equal Access Office did not receive any formal complaints this fiscal year.
However, the Equal Access Office did discuss with individual departments informal
complaints they have received about language access issues.

Representatives of the City Administrator’s and Equal Access Offices met with
representatives of the Finance and Management Agency (FMA) to discuss complaints
made against the parking citation center. In preparation of this report, the City Council
District offices identified generally incidents in which constituents were told by counter
staff that they did not have Cantonese-speaking staff to assist them with their parking
citation questions. FMA has identified that they do have Cantonese-speaking staff
employed and currently assisting in translation for the public however these persons are
not always assigned to the front counter. Cantonese-speaking employees in parking
citations are regularly called to the front counter to provide assistance to the public.
Additionally, since the last fiscal year, FMA has installed electronic kiosks to pay for
citations. The kiosks provide instructions in both Chinese and Spanish. FMA has also
agreed to translate more information in Chinese and Spanish on their written notices
including how to identify if a translator is needed for administrative hearings. FMA is
also working on providing more bilingual signage and access to the Language Line at the
front counter when necessary.

City Council District offices also identified the need for additional bilingual staff in the
Community and Economic Development Agency’s (CEDA) Code Enforcement Unit.
Three to four times this last fiscal year a member of City Council staff has assisted
members of the public with language interpretation for matters related to code
enforcement. Since there are no existing vacancies in Code Enforcement Inspection,
CEDA will improve the utilization by Code Enforcement staff of existing bilingual staff
_in the Building Services division for translation needs.

The Equal Access Office also received an email about a member of the public not able to
speak to someone in Spanish at the Oakland Police Department’s Eastmont Substation.
The person did not leave their contact information, therefore no additional information
could be obtained about the details of the complaint. In the email, it was not clear about
the efforts made by either the member of the public or the police department to try to
provide language assistance. A list of officer translators is accessible at the Police
Department Patrol Desk.

The City currently needs a citywide system in place for ensuring that LEP residents who
have experienced language barriers to City services know how to file complaints-—this is
an improvement priority for the new fiscal year. The Library has a program that could be
adapted citywide. The Library provides comment cards for patrons to complete and
submit if they have complaints, and staff regularly hear from patrons regarding library
services. Library patrons may also request to speak with Library Administration if they
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have concerns which they feel need to be addressed immediately. Library comment cards
are available in English, Spanish, and Chinese.

Use of Language Access Line:

Department staff are trained to utilize the language access line to serve LEP residents.
Information about the number of calls made per month in FY 10-11 in the different
languages is provided in Atfachment J.

VII. WRITTEN POLICIES

An Administrative Instruction regarding the implementation of the EA Ordinance and
Settlement Agreement has been drafted and, at the time of the writing of this report, has
been approved by the City Administrator.

VIII. REPORT ON ADEQVUACY OF SERVICES

There is substantial commitment throughout the City administration to provide language
access to public services and to engage in continuous improvement needs. This
commitment is reflected in the participation of all agency directors in meetings for
development of this Compliance/Public Service Plan and in identifying priority
improvement activities. As presented in this report, the City has engaged in important
progress in bilingual staffing and language access to public services. As identified by the
administration with feedback from existing Council and community sources, there are
significant improvement areas that the Administration will prioritize for the new fiscal
year, as discussed above. In addition, without conducting a formal qualitative analysis,
the City is missing solid information about critical gaps in service access. The City will
conduct the qualitative analysis for the FY 11-12 report.

IX. CITY ADMINISTRATOR CERTIFICATION THAT CAACP COMPLIES WITH THE
EAQO

The City Administrator certifies that this Compliance Plan complies with the Equal
Access ordinance.

X. AGENCY COMPLIANCE AND PUBLIC SERVICE PLANS

Agency compliance and public service plans are provided m Atfachment C. In addition,
the agencies engaged in the following process for providing reporting information:

“* Agency staff provided and verified key data points used in this report and attachments
including the following information:

[tem:
Finance and Management Committee
September 13, 2011



Deanna J. Santana

Equal Access Annual Compliance Plan and Report Page 25
o Status of PCPs
o Status of staffing for each PCP and FTE level
o Status of bilingual testing and pay for each PCP
o Response to narrative questions regarding improvements, gaps, complaints,

O

and any other key information

Status of translated documents and telephone lines -

*» Meetings occurred with each agency director and language access coordinator to
discuss key achievements, gap areas, and strategies for improvement. The
information gathered is reflected in this report as well as the agency plans.

ACTION REQUESTED BY THE CITY COUNCIL

Staff requests that Council accepts this informational report on the status of
implementation of the Equal Access to Services Ordinance.

Respectfully submitted,

rd
Margaretta Lin
Deputy City Administrator
City Administrator’s Office
Prepared by:
Margaretta Lin, Deputy City Administrator
Patrick Caceres, Assistant to the City Administrator
Monique Tsang, Equal Access Director

Amber Todd, Executive Assistant to the City
Administrator’s Office

FORWARDED TO THE FINANCE AND
MANAGEMENT COMMITTEE

Do f A

Office of the City’Administrator
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Attachments:

: Bilingual PCP Snapshot for FY 10-11
PCP New Hires for FY 10-11

Agency Compliance/Public Service Plans
: Super PCP Status

Job Title Snapshot for FY 10-11
Recorded Telephone Messages

: Vital Documents

. Pool Lists

Census Maps for Police Beats and Fire Stations
J Language Access Line Calls

T EmQTEHOUQW >
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Key for Attachment A: April 2011 Department Snapshot of Bilingual Public

Contact Positions

Column Title

Description

Actual FTE Actual number of full-time equivalent staff in that
division/unit (filled and vacant).

Vacant PCP Vacant public contact positions in that division/unit

PCP ) Actual number of full-time equivalent staff in a public
contact position for that division/unit (filled and vacant
positions) '

SP Actual number of Spanish speaking staff in a public
contact position for that division/unit

CH Actual number of Chinese speaking staff in a public

contact position for that division/unit

SP and CH PCP Goal

The percentage of Spanish-speaking or Chinese language
speaking residents city-wide or in the area of a
neighborhood-based center, as determined by census data.

"This number is used to calculate the bilingual staffing

needs from a quantitative analysis only.

SP and CH PCP Need

The need for bilingual PCP staff, based upon a quantitative
analysis only. This number is based upon the percentage
of Spanish or Chinese language speaking residents times
the number of PCP (filled and vacant positions totaled)
minus the actual number of bilingual PCP staff in that
division or unit. ]




Bilingual PCP Staffing FY 10-11

N A T SO - _'|'ACTUAL | VACAN . ,SPPCP |SP PCP|SPPCP| CHPCP |CHPCP|cHPCP

. - ORG NUMBER & NAME - |:2# . "~ STREET ADDRESS _ETE.. | T.PCP| PCP. 5P Goal | Goal | Need | CH Goal - | Goa!l | Need
02121 - Equal Access Unit 1 Frank Qgawa Plz 3.00 1.00 3.00 1.00 | 1280% | 0.26 | {0.62) | 1.00 540% | 0.11 [ (0.84
iCAOEEqualAccessluri it Hyu N | S I 00 N | 100 | .00l Bkt 00 M| Ik 2/ 8073 [W0-26 M | W(0:62) | K1 00 I | RIS7407 10 | MO/ MM | W{0:84)1
02211 - Cttizens Police Review Board Unit 11 Frank Ogawa Plz . | QOgawa Plz 5.00 0.00 3.00 1.00 12.80% 0.38 (0.62) | 1.00 | 5.40% 0.16 {0.84)
'CAo:CitimRonﬂReview,aoard_ SRR | B - 0N W 0000 W 00 M i1'00 M| %1 250N MO8 M| Wi0:62)8]| K100 0| 5540 M losnsn]lm:u;]i
02111 - City Manager Administration Unit 1 Frank Ogawa Plz 23.40 2.65 10.40 1.00 12.80% | 0.99 033 [ 1.00 540% | 042 | (0.44)
02311 - Equal Opportunity Programs 150 Frank Ogawa Piz 3.00

02511 - ADA Programs 1 Frank Ogawa Plz 3.00 0.00 1.00 0.00 12.80% | 0.13 013 |[oob | 540% | 005 [ 005
02711 - Ethics Unit 1 Frank Ogawa Plz 2.00

02811 - Budget Office Unit 250 Frank Ogawa Plz 14.50

63221 - KTOP Operations 250 Frank Ogawa Plz 12.85
Admintstration!81Divisians NN R56:7SH | 2.650 W1 1740 M0 K1 0O MR | K1 2:50% W |11 20 [0/ I A0 0 M | M 5740 M| 074740 | H{0:381
CRY/AOMINIS TRATOR'S OF FICE IR | R R | W 667 50| 3.6 53 174080 W3 00 8 11280 % W] B 376 38| %(0:77) @{43.00 M| M1 5.40% M| 0. 7AW £{2.06)2
04111 - City Attornéy Administration UnK 1 Frank Ogawa Plz 29.00 1.00 8.00 2.00 12.80% | 0.90 (0.98) | 0.00 5.40% 0.38 0.43
04211 - Litigation Unit 1 Frank Ogawa Plz 12.00 0.00 3.00 1.00 12.80% | 0.38 | (0.62) | 0.00 540% | 016 | 0.16
04311 - Advisory Unit 1 Frank Ogawa Plz 25.00 0.00 1.00 1.00 12.80% | 043 | (0.67) { 0.00 [ 540% { 005 | 005
[CitjiAtomey: R 1 1 T T 1 ] R USRI 00 8 | 5700 N | K12 00| W4 0O k12 607 |74 | (2745 B K00, A 574010 | @0-00 B WO 65 |
CITY/AT:FORNEY: SIOFF|CE [N BN N N I A A “[lss 1008110018 | 12,0080 | 8400 M [ill1 2.80% | M1 4 1} X(2.46) 4| 40:00 X W5 40%. T8 | W0.59 51| #0.65 5%
07111 - City Auditor Unit 1 Frank Ogawa Piz 9.50 0.00 | 1.50 0.00 12.80% | 0.19 019 | 0.00 | 540% { 0.08 0.08
CitylAuditor S\ Offi colliil IR N N N I O . _ W9 500N | R0.00 3| 87 S0 M| MO.00 RS l12.60% %8R0 1008|011 SN | £0.00 ) I 5:40% W 0. CoM|No.cEM]
CIN{AUDITOR‘S’OFFICE___] : . - - 00080 A1 SOME | MO.002K| M1 2.80% W[ MO:19 W[ R0 19 9% 10.005 | 53 5.40% % { £.0: es__fao 08¢
03121 - City Clerk Unit 1 Frank Ogawa Plz 11.00 0.00 1.00 0.18 12.80% | 013 | 10.05) | 0.00 540% | 0.03 ] 0.05
City.Clérk'siOffic sl I IR | A l1.1=.nul|lo:ao- A1'008 |0 1080 | 51260 %8| W01 3 W l[OZUS}Ii[EEOGI W5 40% W0 05K [ M0:058
CITY CLERK'S OF FtCE (N O T 1 O | SRS - A |21 1.00 15 [#0.00 35| A1 00 $56 ] X0.1 8.8 | £12 80 %W 0. 1337 | 2(0.05) | 10.00:: | #15.40% 5| #0.05 £ 50.05"
00011 - Councit Administration Unit 1 Frank Qgawa Plz 1.50 0.00 1.50 1.50 12.80% | 0.19 | (1.31) [ 0.00 540% | 0.08 0.08
00111 - District One Unit 1 Frank Ogawa Plz 4.00 0.00 3.00 0.50 12.80% | 0.38 [ (0.12) | 0.00 540% | 0.16 | 0.16
00211 - District Two Unit 1 Frank Ogawa Piz 4.00 0.00 3.00 0.00 12.80% | 0.38 0.38 | 1.50 540% | 0.16 | (1.34)
00311 - District Three Unit 1 Frank Ogawa Plz 3.50 0.00 2.50 0.00 12.80% | 0.32 032 | 1.00 540% | 0.14 | {0.87)
00411 - District Four Unit 1 Frank Ogawa Piz 3.50 0.00 2.50 0.00 12.80% 0.32 0.32 0.00 6.40% 0.14 0.14
00511 - District Five Unit 1 Frank Ogawa Plz 3.50 0.00 2.50 2.00 12.80% | 032 | (1.68) | 0.00 540% | 0.14 | 0.14
00611 - District Six Unit 1 Frank Ogawa Plz 5.00 0.00 4.00 1.00 12.80% | 0.51 | (0.49) | 0.00 540% | 0.22 0.22
00711 - District Seven Unit 1 Frank Ogawa Plz - 3.50 0.00 2.50 0.00 12.80% | 0.32 032 | 000 | 540% | 014 | 0.14
00911 - Councll At Large Unit 1 Frank Ogawa Piz 3.50 0.00 2.50 0.00 12.80% [ 0.32 032 | 0.00 | 540% [ 014 | 0.14
CityiCouncil'sIOffise NG | M i i le:no.i.za:ou- 5.0 | K1 2:80% | W31074 1(1'93) A #2 5 (ER| AR 540 %W sﬂsuliluzzo):i
CHTLCOUNCIIE-‘S‘OFFICEm i : M0.0079{M24.00 M| W5.00 M | &1 280 %[ W3.0788| 5(1:93)8|¥2.60 K| 54078 | #5130 9| §(1:20) ¢
86211 - Malor Projects 260 Frank Ogawa Plz 13.00 0.00 9.00 2.00 12.80% | 115 | (0.85) | 000 [ 540% | 049 | 0.9
88219 - ZONING 250 Frank Ogawa Plz__ 21.00 0.00 19.00 3.00 12.80% | 2.43 | (0.57) | 0.00 5.40% 1.03 1.03
88229 - City Planning -Other . 260 Frank Ogawa Piz 3.00 0.00 2.00 0.00 12.80% [ 0.26 026 | 0.00 [ 540% [ 0.1 0.1
88432 - Project & Zoning Coordmation 250 Frank Ogawa Plz 4.00 0.00 2.00 1.00 12.80% 0.2 (0.74) | 0.00 | 540% 0.1 0.11
TCEDARIanning 81Zoning R i 4100 K000 W32 col s 0 U] !12i80%'|[4510- W (1:90} 7|5 C.00 0 W5740%%E| W73
88411 - Inspection Services Admin - Other 250 Frank Ogawa Plz . 1.00 0.00

88421 - Inspection Services - Other ] 250 Frank Qgawa Plz 7.00 0.00 4.00 0.00 12.80% | 0.51 051 [ 1.00 [ 540% [ 022 | (0.78)
88431 - Building & Infrastructure Plan Check 250 Frank Ogawa Plz 6.00 0.00

88451 - Commercial Bullding inspection 250 Frank Ogawa Piz- 25.00 0.00 23.00 6.00 12.80% 2.94 {3.06) { 0.00 5.40% 1.24 1.24
88452 - Residential Building Inspection 250 Frank Ogawa Plz _ ° 5.00 0.00 5.00 2.00 12.80% | 064 | (1.36) | 000 | 540% | 0.27 0.27
88453 - Infrastructure Inspection - [250 Frank Ogawa Piz -’ . 11.00 0.00 10.00 1.00 12.80% | 1.28 0.28 | 000 | 540% | 0.54 0.54
88454 - Code Enforcement Inspection * . . """ |250 Frank Ogawa Plz ... |. 500 0.00 500 | 0.00 12.80% | 0.64 064 | 000 ( 540% | 0.27 0.27
88481 - Englneering Admin Support - |250 Frank Ogawa Plz". . 1. s.00 0.00 700 | 1.00 12,80% | 0.0 | (0.10) | 200 | 540% | 0.38 | {1.62)
88482 - Inspection Admin Supporl " zso Frank Ogawa Piz_- =1 8.50 0.00 6.50 0.00 | 12.80% | 0.83 083 | 100 | 540% | 035 | {0.65)
iCEDABiilding!Smylces . ) T # 7876.60 38| MO0 0S| M 60:50 0| K10.00M | A 2/ 50% N | W77 (M (2 26) 8| W4.00 3270 (07315
88939 - Municipal Lending S |50 Frank Ogawa Plz"‘. B 00 | 1.00.] 5007 | 1.00 12.80% | 0.51 . i‘s 40% | 022
"CEDA'MunlcipaLu'eFm - : j IO0TN| A6 00T &0 112'20% | MO'5 1 g X

88969 - Residential Rent Arbitration .. _ ="~ o250 Frank Ogawa Piz 9.00.~] 000 700 [ 1.00 12.80%

April 2011 PCP Department Snapshot

of9

Attachment A



Bilingual PCP Staffing FY 10-11

g : S R RS oy o = | acTuAL] vacaN| T SPPGR | SP PCP { CH PCP | CH PCP|CH PCP
’ B ORG NUIBER &NAME ' .o STREEBADDRESS e ‘FTE .| TPCP PCP SP |  Goal | Goal Goal- ’|_ Goal ‘|’ Need,
.CEDAlResidenuannentwbltranon“ “ ; IB7: 00N |00 | 1 2.80°%% | o001 W540% W o3 MR d{0:62]1
|88143 - CEDA Agency Operations - ~Other = |250 Frank Ogawa Plz . 0.00 :
CEOATAdiIRIStra ti o I | E S PP l18;tﬁ[— EEO.00 N IR | IR | SN [ ]
88529 - Economic Development Director 250 Frank Ogawa Plz 3.00 0.00
88549 - Workforce Development 250 Frank Ogawa Plz 5.00 0.00
]83559 - Business Development 250 Frank Ogawa Plz 10.00 0.00
{88559 - Business Development (Business Assistance Center) [250 Frank Ogawa Plz 4.00 0.00 2.00 1.00 12.80% 0.26 [0.74) | 0.00 5.40% 0.11 0.11
88579 - One Stop Small Business Center 250 Frank 250 Frank OgawaPlz | Plz 3.00 0.00
CEDA!E¢onomiciDevelbpment I mllzsmi W0.00 M| BR2.00 39| W00/ | i1 2.L0°% M| 0263 N10.74)N| N0 001 W5/A0% | B0.1 125 | 50,1 1M
{88919 - HDC Support Staff _|250 Frank Ogawa Plz 9.50 0.00
{88929 - Housing Development 250 Frank Ogawa Plz 10.00 0.00
188949 - CDBG Coordination 250 Frank Ogawa Piz 7.00 0.00
858989 - Home Ownership Programs 250 Frank Ogawa Plz 4.00 0.00
R 050 | S -0100-!_;__ RS | S S | S | SETE | SR | SR
88629 - Redevelopment Center 250 Frank Ogawa Plz 8.50 0.00 1.00 0.00 12.80% 0.13 0.13 0.00 5.40% 0.05 0.05
188639 - Real Estate 250 Frank Qgawa Plz 7.00 ) 0.00
|88659 - Coliseum Redevelopment 250 Frank Ogawa Plz 7.00 0.00
|88669 - Redevelopment Projects 250 Frank Ogawa Plz 2.25 0.00
88679 - West Oakland Base Reuse 250 Frank Ogawa Plz 7.50 0.00
88689 - Downtown Development 250 Frank Ogawa Plz 8.75 0.00
88699 - Central City East Redevelopment 250 Frank Ogawa Plz 4.00 0.00
CEDA'Redévelopment NN | S SRS | 45,00 1 | 90 0040 100 N [Wo:00 M | #412:80%.W | 023 3418|0712 3 | 20001 | M5 0% M| l0.05 80 | K005 1K
88712 - Marketing & Special Events 1 Frank Ogawa Plz ] 0.00
(68722 - Oakland Film Office 1 Frank Ogawa Plz 0.00
(88732 - Public Art 1 Frank Ogawa Plz 0.00
88742 - Cuttural Funding 1 Frank Ogawa Plz . 0.00
CEDACUIturar Ats & Marieting IR | SO | 211500 [W0/G0 1 | | S| | S | CA | SR | S | RN
CEOA NABEPERN W I IR R R | AR B A S S TR DO A | 27 2. 1|8107.50&[%19.00 8 [$12.80%%| $13 .63 R|#(5.24)3]55.00% | #15.40%4 [#5.758 #0518
41111 - DCP Administration 250 Frank Ogawa Plz 3.00 0.00 1.00 0.00 12.80% 0.13 0.13 0.00 5.40% 0.05 0.05
41211 - Contract Compliance & Employment Services 250 Frank Ogawa Plz 9.00 0.00 5.00 0.00 12.80% 0.64 0.64 0.00 5.40% 0.27 | 0.27
41311 - Purchasing 250 Frank Ogawa Plz 9.50 1.00 4.00 0.00 12.80% 0.38 0.51 0.00 5.40% 0.16 0.22
41411 - Contract Administration 250 Frank Ogawa Plz 5.00 0.00 1.00 0.00 12.80% 0.13 0.13 0.00 640% | 0.05 | 005
Contractingland Rurchiasing ISR | RIS | I .0 B | 81000 | k! 1:00 BN | IC_0O M| Ik 2:50%%| "2 18| k174 1B | NO.00 1| M5:40% 1| B0'54 M | MO 550
CONTRACTING-AND,RURCHASING MRS | M S SoeCRIr ST | i 2. 50 B8 | I1:00 1| W1 1:00 30| @10.00 3% 8712.50% 8| S 1-28 M| i1 41 1 £0.00 1 | 5 40% 1 | M0 543 | X0:59 9
08921 - Parking Citation Assistance Center 250 Frank Ogawa Plz 15.00 1.00 14.00 5.00 12.80% 1.66 {3.21) { 3.00 5.40% 0.70 {2.24)
iFMA'Parkihg Citation’Assiatance Center HNGENGEGDGGGEGRNENE | SRR SR | 551 500 I:IEODI|I114'.00-|15’.OGE [12:80%‘,.1256i‘![3':2])!,ls‘.ool W540%9 W0 TOM | £{2.24)3
08411 - Revenue Administration Unit 150 Frank Qgawa Plz 2.00 0.00
08431 - Business License Tax Unit 250 Frank Ogawa Plz 12.00 1.00 10.00 1.00 12.80% 1.15 0.28 1.00 5.40% 0.49 {0.46)
08432 - Litter Fee Ordinance Admin 250 Frank Ogawa Plz . 1.00 0.00 1.00 0.00 12.80% 0.13 0.13 0.00 5.40% 0.05 0.05
08441 - Revenue Collections Unit 250 Frank Ogawa Plz 11.00 1.00 10.00 0.00 12.80% 1.15 1.28 0.00 5.40% 0.49 0.54
08451 - Citywide Liens 250 Frank Ogawa Plz 14.00 1.00 13.00 2.00 12.80% 1,54 (0.34) | 0.00 5.40% 0.65 0.70
| = FMAIRaveniio]DivisIdns](260 Erank\Ogawa] Rz’ Maln,Floor]- e b §|40.00M | R300ME . 12350 357 M1 13 ST 1001 MRS.40% Y8 | K1 6788 [H0.8408
08421 - Revenue Audit Unit - 150 Frank Ogawa Plz 13.00 0.00 12.00 1.00 12.80% 1.54 0.54 1.00 5.40% 0.65 {0.35)
08433 - Rent Adjustment 250 Frank QOgawa Plz 2.00 0.00 2.00 0.00 12.80% 0.26 0.26 0.00 5.40% 0.11 0.11
FMA‘Rm‘AudK’&iRé’nt’Adjustmerltm L . P 15000 WA0.00 3| #1400 BN | MAZ00 M| 341 2:80% M| AT L079mI BN 000 | W5 40% W lﬂ%‘lﬁﬂllmfu)!
08911 - Parking Administration , . |250 Frank Qgawa Plz 5.50 - )
08931 - Meter Operations - r:|Fleld * . | 17.00 . .
08941 - Parking Enforcement ™™ -~ o . -]|250 Frank Ogawa Plz®, « . o0 -7 | v 86.307 |, 1. 025 12.80% 0.19 {0.06) | 0.00 5.40% 0.08 0.08
FMARarkinglEnforcament ! __|lD;25. W 2.00%% H540% M |1 ).00 | I 0010
08211 - Accounting Administration Unit ‘|150 Frank Ogawa Plz ...° 7. 7 "« 3.00 "F » ) )
08222 - General Ledger * ¢ . . . - ", . " "|150 Frank Ogawa Plz- 5% , .. « 7 - | 13.00 .| '
08241 - Payables = N © 7 »|150 Frank Ogawa Plz® -* - -~ .- 7.00°¢ -
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Bilingual PCP Staffing FY 10-11

- . EElR ERENG R T X S [E
: ;-’* e ¥, tan g VACAN|F o L ,sﬁﬁqsﬁ cP CHPCP CHPCP
] *."f = ORG NUMBER'S NAME =77 2 7o '} i STREET ADDRESS T PCP; ?Pcp t.sp | -Goalz|: ) ‘Goal |.'Ne&d”
75251 - Outreach Program Unit . . o |150FrankOgawaPlz_ .- . . 0.53 |- 1.06 0.00 | 1280% | 007 | 044 [ o000 | 540% 1.003 | 0.06.
75621 - Oakland Paratransit for the Elderly. .~ . . - [150FrankOgawaPlz” "~ .~ =~ 7T 459 000.].259 | 0.00 | 12.80% ] 033 [-0.33 [0060 { 540% | 014 [ 0.14
75651 - Senior Aide Program Unit’ Multiple Location . S -~ .| 6780 | ono- | 380 | 100 | 12.80% | 0.49 | (0.51) | 100 | 540% | 0.21 | (0.79)
DHS!Aging '8¥Adult Serv 734105 B0 381108 IR (1 zsui'mz;som 13550 | W[0:38) % B1:500 | BR5 407 M | M0 5720 | R{0.20)3
76241 - Year Round Lunch Program Unit “|150 Frank OgawaPlz . -~ } | .50 . 0.00 L :

78251 - Youth Sevices” . | . 150 Frank Ogawa Plz L. . - ~8.00 0.00 L . L -

DHS Childrof, STEN outhiServices NN SERNG 1550 19| SINEW A | 3K 0-00 78 T | SR | DR | [ o E
|DEPARTMENT,OFHUMAN! SERVICESI‘ ; BRI B (1324.49 % '812;76%@1 37,010 | 93213 55512.80%% 115908 14(1459) 5|41 3:7 45| 8 5:40%8 ¥ 6.7 M
46111 - Administrative Services . " 150 Frank Qgawa Plz . . 5.00 0.00 1.00 | 0.00. A12.80% 0.13 0.13 0.00 5.40% 0.05. 0. 05
46121 - Reprographic Services - i - '| 150 Frank Ogawa Plz .6.00 - . 0.00 L N -

46211 - Help Desk G : L 150 Frank OgawaPlz .- . . . | 3.00 , 1 000 |- | .. Tl | I A I L)
46241 - Network Engineering & Malntenance .~~~ |150 Frank Ogawa Plz : T .00, |- - 0.00 } . KR - 2 L
46251 - Desktop Support . . e 150 Frank Ogawa Plz 11.00 i 0.00 ) ) N

46261 - Server Maintenance & Support - - " |150 Frank Ogawa Piz . 3.00 ' 0.00

46271 - Telecommunications . 150 Frank Ogawa Plz ) ’ 600 _ 0.00

46321 - Systems & Database Administration .+ _ 1150 Frank Ogawa Plz : . 700 0.00

46341 - Application Development e 150 Fank Ogawa Plz = ° 1 11.00 0.00

46461 - Project Coordination - B 150 Frank Ogawa Plz - 3.00 0.00 .

46471 - Network Security & Mamtenance ' . % + 1150 Frank Ogawa Plz ’ 4.00 |0 000 L . - - -

46521 - Public Safety Maintenance & Installatlon . . {150 Frank OgawaPlz - B -1, 800 |- 0.00 . S E

46531 - Public Safety Applications
Departrient bf, MiférmabdniTechnology Wl - o
DERARTMENT.OF INFORMATION TECHNOLOGYm "

150 Frank Ogawa"Plz —
- W 5.40%% 20,030
186.40% 1 0055

61211 - Administrative Unit* R . |125 140] St . 2.00 .| 0.00 1.00 1.00 12.80% 5.40% 0.05
61221 - Main Library Administration o - 125 14ti| 5t - ) v |- 1000 ] 1.00 1.00 0.00 12.80% 5.40% 0.00
61231 - ArtHistory/Literature - . - . “|125 1401 5t . . .| 842 -| 1.40 8.42 1.60 12.80% 5.40% 0.38
51235 - Magazines and Newspapers oL 125 14U St T, o a7 484 1.04 4.84 0.00 12.80% - 5.40% 0.21
61236 - Science Business and Sociology « . . . :]125 14th St ‘- L “10.56 1.51 | 10.56 2.00. | 12.80%" ). 5.40% | 049 |
61237 - Childrens Room L - . |125 14th St - . - o] 7742 | 0.60 712 1 | 1.29 | 12.80% 5.40% |- 0.35

5.40% | 0.35 | {1.14)

61243 - Circulation/Automation : T 7 ]125 14t St U c746 | 1.00: |

LOBAdmimistrative’ ‘MairﬂLib?ir?jL'Bcat Services“U‘ﬁlt . R540% M MBI Bi1I41)%

61341 - Asian:Branch - 0.00 | 21%47% | 2.35 (6.12) -
tOPINASTRRBianch S [W0.00 54 121%47%1 W 2.05 38 (b
61345 - Latin' American Branch . 150 | 99)- .| 3%6% 0.13

ORI Latin"American| Brarn | NN N !5’69‘ 17508 i3 eA Vo8 §(3 998 ED L‘IDM W3%0% M| Mo 3 W

61311 - Branch Administration - A . 125 14th St . ] 7. ] .200 | 100 |. 200 1.00 0%-4% 20.00 | (0.98) | 0.00 | 14%-29% | -0.15 0.31
61331 - Brookfield Village Branch 3 wu o 3! -, j9255 Edes Ave : .t 400~ 7| 0.60 .. 4.00 0.20 | 16%-23% | 0.54 0.26 1.00 0%-3% 0.04 (0.96).
£1332 - Dimond Branch i . L 3565 Fruitvale Ave = L] 900 C} 240 900 ~1.04: .| 0%4% | 0.00 (0.93) | 0.24 3%-6% 0.21 0.05
61333 -'Eastmont Branch' - .~ . ¢t 17200 Bancroft Ave : ‘.. F =] 538 -] 360 | 536 | 0.36 ] 16%-23%| 0.28 | 0.26 | 0.00 0%-3% |. 002 | 0.06
61334 - EImhurst Branch e e 1427 88t Ave. - - . . - - %[ 400. | 000 |.400 | 200 | 16%-23%| 0.64 -| (1.54) | 0.00 0%-3% 0.04 0.04
61335 “M.L. King Jr, Branch - Lt 6833 Int’l Blvd »* - | 400 .| 200 -] 4.00 ] 0.40 | 16%:23%| 0.32 | 0.06 0.00 | . 0%-3% 0.02 0.04
61336 - Montclair Branch L ) 3 """~ . |1687 Mountain Blvd .~ ¢ " | %] "464. 71 000 7| 464 .| 0.00-| 0%4% | 0.00 0.05 .| 0.00 0%-3% 0.05 0.05 -
61337 - Rockridge Branch ~-. - . . . 0 % .- 5366 College Ave ™ - 9837 1 1.00 §.93 | -0.00 0%-4% 0.00 0.12..].0.00 0%-3% 010 | 0.11
61336 - Temescal Branch’ - o oot e T+ 152056 Telegraph Ave . .10 614 - | 260 6.14 .0.00 -] 2%6% 0.07 0.14 | 0.00 1%-4% 0.06 0.11
61343 - Golden Gate Branch- .. v .~ ', |5606 SabPabloAve, = & .|/ .412: | 0.00 5| ;412 116 | . 0%-4% 000, | (1.11)- ] 0.00. | 0%-3% 0.04 0.04
61344 - Lakeview Branch”™  °_~ ° * >, * " °x -: - "|550 ElEmbarcadergo™, - L C4%8% ] 049 | T047 ). 0.00 "] 10%-21% ] 0.53 |. 0.53 -
61346 = Melrose Branch’ - © v ury - +|4805 Foothill Bivd 24%-39%.| 0.96 .| (2.06) [-0.00"| 0%-3% 004 | 0.04
61347, =Pledmont Branch; 7 . ™= < L . |160 41st Sty <7 - 0%4%- | . 0.00 .| 0.06:} 0.00 | 0%-3% 0.04 | '0.05 -
61348 - West Qakland Branch . "~ % .. o .- 2.7 180 I Adeline St . .« . 4%8%" | -0.17. °| 0.5 000 7| -3%-6% | 0.14 0.14 .
61 511 o Afncan Amencan Museum & Library 559.14th St~ ., ™" 0%—'4%" 0.00 ./} 10%-21%
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Bilingual PCP Staffing FY 10-11

R S AL ' auf e e v 'ACTUAL [ VACAN] Y ©* | SPPCP |SPPCP|SPPCP{. . .| CHPCP |CHPCP|CHPCP
L . ' ORGNUMBER&NANME ' - . . STREET ADDRESS* . > " |- ETE' |>TPCP.] PCP | SP: Goal |--Goali |" Need | CH Goal'- {* Goal’ | Need:
61121 - Departmental Operation Unit 125 14th St 1300 | 000 [ 600 0.00 | 1280% [ o077 077 | 000 | 540% | 032 [ 032
61131 - Automation 125 14th St 4.10 0.00

61132 - Chlldren Services/Youth Room 125 14t St 14.18 0.00 ]

61133 - Community Relations 125 1401 St 1.40 0.80 1.40 000 | 1280% | 008 | 018 | 0.00 | 540% [ 0.03 | 0.08
61135 - Acquisitions 125 14th St 740 | 0.00

61212 - On-Call Public Services System-wide Placement 566 0.00 6.39 045 | 1280% | 082 | 038 [ o022 | Sa0% | 034 | 043
61213 - Literacy 1801 Adeline St 5.08 0.00 3.08 0.00 | 1280% | 0.3% | 039 | 0.00 | 540% | 017 | 047
61313 - Childrens Services/Youth 125 14th St 776 0.00 360 160 | 12.80% | 046 | {1.14) | 0.00 | 5.40% [ 0.1 | 0.9
61321 - Support Services Unlt 125 14Lh St 9.70 3.00 9.20 080 | 1280% | 079 | 058 | 100 | 540% [ 033 | (0.50)
61339 - District | Administration 125 14Lh St 11.20 2.60 10.20 450 | 1280% | 097 | (319) [ 000 | 540% | 0.41 0.55
OPL!Systemwide) Seryice SHENIRANE IRV BIK 2SN I I —missmﬂasm- W42.9700  £9.1551 | #12.80%0 | W4.63 T | R (3'65) Y K122 W5 40% W[ 1. 97 | 1108
OAKLAND PUBLIC LIBRARYASSAEMESNATNERE BRI INT | -0 b RN WA a5l £2 1 22 15.06 %{128.85 8| §173.355% [ £30.44 & | #12.80% % | %1852 &:{ £(8.25) 2[414.63 7| A 5.40% 5| $7 8185 (5.i7)F
02111 - Qaklanders’ Assistance Center 1 Frank Ogawa Plz {1st Floor) 4,00 000 | 400 100 | 1280% | 051 | {0.49) [ 1.00 | s5.40% [ 022 [ (0.78)
*MAYZOakiaridersyAssistance Center NN OSRIEEN #54.00 I [ 40.00 08| #(4.00 %] 81:00 35| 12:50% W[ M0:5 13| M(0:49) W] K100 B { M6.40% W[ MO 22 MEM.T8)7
01111 - Mayor - Administration Unit 1 Frank Ogawa Piz {3rd Floor) 1100 [ 100 | 1000 106 [ 1280% | 115 | o.28 | 0.00 | 540% | o049 | o054
Mayor's Administration RN | AR | 5 11.00 25 100 M8 | 11 0.00 % 161 .00 % | i1 2.9¢% R | W1 1538 W0.28 YR{N0 00 K] il 5:40% | 0749 W H0.54 B
OFFICE OF, THE MAYOR I OISR el A 6o 5 | D R AR RS S0 Wl A | 231 5.00 28 {35100 25| 3114.00 5 | '22.009 | 521 2.80% % [461.66 - #{0.21) | »1.00 | 55 40% 8 [%0.7019 15(0.24).
62111 - Administration Unit ~— [1000 Oak St 2.00 0.00

£2211 - Museum Services Security & Operations Unit 1000 Oak St 2.00 . 0.00

§2212 - Museum Security Services 1000 Oak St 13.00 0.00 13.00 0.25 12 .80% 1.86 1.41 017 5.40% 0.70 0.54
£2213 - Museum Custodial Services 1000 Oak St 342 0.00

£2214 - Museum Landscape Services 1000 Oak St 2.00 0.00

62411 - Curatorial Services Unit 1000 Oak St 18,90 0.00

62711 - Education Unit 1000 Oak St 4863 0.00

Muse uhn Service il S NN U N PR e 45,550 |M0.00W|35.13.00 8 |#10.25 8| %12.80%% | 3 | .66TR gk (4 (WR| 20.1 78| M 540% % | %0708 | 5 0.54 2
OAKLAND MUSEUN XU SARTI 1 MM IS BRCCRAN s B i ¥345.95 7% %0.0038[15.13.007[50.25'8 [ £12.80% 5[4 1 66K {M | 4 1% [¥0.17H[M5 40% K| K0 703 [0 0545
502234 - Lincoln Recreation Center 250 10th St 415 | 000 | 170 [ 0.0 0%-4% | 002 [ 002 [ 100 [20%-45%]| 039 { (0.61)
TOPR Lincoln Retreation Center AR (2R ] ¥A1:708 | 80.00 38| W0%4%% | W0.00 1| K0.02 3| §1-00 B{ 2074245 7¢1 0341 {0.61) 5}
503235 - Manzanita Recreation Center 1701 22nd Ave 119 1.09 100 | 9%-16% | 0.08 | {0.92) | 0.00 | 10%-19%] o011 | 011
*OPR Manzanita' Recreation.Conter NN SoRBNERENT ER F{20.00 5k | a1 09 M | E1-00 0 | 89721 6% | N0 U2 | 3{(0.92) 8| 7 0.00 &1 0%219% | 0. 1135 M0 10
503237 - FM Smith Recreation Center 1969 Park Blvd 188 | 000 | 175 075 | 4%38% | 0.06 | {0.69) | 0.00 | 6%-9% | 009 { 0.09
[ZOPREM ShilthRecreation Center RIS RA75 | §0.75 0| W4%:87% [ W0:0748[%{(0.69)§[ 4000 W6 =0% M| KO -1188#0.09 %
503238 - San Antonio Recreation Center 1.00 0.00 [ 16%-23%[ 012 | o.42 [ oco {10%-19%[ o010 | o410
FOPR Sar’Antonio Recraation Centor AR A iGN | -005% {35100 192 | 40.G0 38 116%=23% | S10.1 6 M| 0.1 24K £0.00 W{$10%719%:| 80102 01058
503239 - Carmen Floras Recreation Center 1637 Fruitvale Ave 1.00. | 0.00 1.00 [24%-39%[ 0419 [ (0.81) [ 000 | 0%-2%.[ 001 | o001
TOPR Carmen;:Flores! RecICaritor MENNSSNNNIRASE NN | . g 0055 [ B0.00 % RE1.0052 | &51:008%]124%-39% [ W0: 243 4{0:61) B[R 0.00 | R0%52% W[ N0 00 M [ 0015
502231 - Bushrod Recreation Center 560 59th St . 223 -0.75 - 1.75 0.00 A%e-B% 0.04 0.06 0.{m 0%-2% 0.01 0.01
502232 - DeFremery Recreation Center 1651 Adeling St 381 0.00 1.75 0.00 0%4% | 002 | 002 [ 000 [ 0%2% [ 0.01 0.01
502233 - Golden Gate Recreation Center 1075 62nd St 134. | 0.00 1.00 0.00 | 4%8% | 004 | 004 | 000 [ 0%2% [ 0.01 0.01
502235 - Montclair Recreation Center £300 Moraga Ave 8.13 0.00 1.00 0.00 0%-4% 0.01 0.01 0.00 0%-2% 0.01 0.01
502236 - Mosswood Recreation Center 3612 Webster St 368 0.00 1.75 000 | 4%8% | 006 | 008 [ 000 [ 3%5% | 005 | 0.05
502237 - Poplar Recreation Center 3131 Unlon St “{ 210 | 0.00 175 0.00 0%-4% | 002 | 002 | 0.00 | 0%2% | 0.01 0.0
503231 - Allendale Recreation Center 3711 Suter St -2.01--| 0.00 1.26 1.04 | 9%-16% | 009 | (095 | 0.00 | 6%-9% | 007 | 0.7
503232 - Dimond Recreation Center 3860 Hanly Rd 808" | 000 .] 175 0.00 0%4% | 002 | 002 | 0.00 | 3%5% | 005 | 005
503233 - Franklin Recreation Center 1010 E. 15th St -~ 2.50 0.75 1.75 0.00 | 9%16% | 0.07 013 { 0.00 [10%19%[ 010 [ o0.18
503236 - Redwood Heights Recreation Center 3883 Aliso Ave 13.00. | 0.00 200 100 | 4%8% | 007 | [093) | 0.00 | 6%9% | 0.1 0.11
509231 - Arroyo Recreation Center 7701 Krause Ave - - 1.29 0.00 105 1.00 [16%23%] 012 | (0.88) [ 0.00 | 0%2% [ 0.01 0.01
509232 - Brookdale Recreation Center 2536 High St B . 1407 | 000°| 1.00 0.00 [24%3%%] 019 | 019 [000 | 3%S% | 003 | 003
509233 - Ira Jinkins Recreation Center 9175 Edes Ave .. TR e l-.3.64mg| 000 <]~ 100. | 0.00 [16%-23%] 042 | o042 [ 0.00 [ 0%-2% | o0.01 0.01
509235 - Rainbow 5800 Intl Btvd = 2.00 0.00 | - 2.00 0.00 [16%-39%] 032 | 032 [o0.00 | 0%2% | 0.01 0.01
509236 : Tassafaranga Recreation Center 97585thAve . u. . .d A75.|-000- | 175 0.00 | 24%-39%| 0.33 | 033 | 000 | 0%2% | 0.01 0.01
509237 - Sheffietd Village Recreation Center : 247 Mariow Dr - e 2.97::] 000 |- 175 100 | 0%4% [ 002 | (0.98) | 0.00 | 0%2% [ 0.01 0.01

April 2011 PCP Department Snapshot 50f9 Attachment A



V Uy 6309 Joysdeus mannredsq 40d [10Z dy

%
‘
r

— = T = — T = 0o | - | o0z . ‘m., _ademeBoyusidossl " i uogeasiunpy - Kiealed 198/04d - Lz0g
i . 1 - T ooo == " |- ooeb—]” - oL v - Td emeBo yuesd 057 lonECeuiipy - UopnGE o) PUY BUNESMIBNS ~F1Z0t
S L0 | 0G| M O0; N | M{st: i . I?_.l [_{TX3 ] 151000 MY

: : : - - 43uaQ |2 SHOM NN - LELOE
EEERRSIEE NOLL YT O3 Y ONY SHEVE SO A0HH0
iiz&m&m@m SPIW AT UONENSIVILRY,HAO

V|0 SR | WL R | ME0S 1 IS 2 6 B {8408 71N (IR e I | IE 9T S
0N Y. 0| W0c o3 | ST S | MEce ol 85087 1 | 960000 | IS . 6K

S0°0 Wor's 00’0 o £1°0 %081 00’0 SL'L S0, | .spe- | .- - 3 perd Pnoa NSR-1Y - 0EE60S
S0 %S 000 | . €VO €10 %08TH 00’0 oo’ 000 01’8 i - - S LdF | - _.93uBUAuIBW $PIGLL it - 062608
¥00 %0¥'S 00’0 o 010 %08°TL 00’0 SL'L 0oL 682 |. * . PIeld uoneasnay Bulaoy jesipey - 018505
800 %Or'S 000 SE0 |- 220 %08'TE 0o SLT 00’k £9's L . L LJF | Hun sweabosd apIm-AND - BLEP0S
L0 %0¥'S 00’0 9z'0 9z°0 %08°ZL 000 D0'Z 000 ¥e'y . i MLE] SUodg NPy '§ LANOA - OPEZ0S
000 %0P's 000 90’0 090 %08°TL 000 050 050 LT L. PI914 i | ) spodg SIS - LEEZ0S

- a0 0527 ) P14 uois|aadng Jajuay 38y | ealy - 0£ZZ05

%097 1%
%0821
K%08:2 1 0008

NGO 3 |00 Vil K 00 0 | i 96 1| SO e S GROR SOGRRAR | IR (717,5501111 0L1) SWEIE01d SIM A 0,3 UORERSIU Py HA0
000 | 00) | ooo | 9&b | BNUdAY BSNEdY L0LL —__swieiBold 219808 - 052405
[_TT¥ [T I T¥E7. SR (15 W19¥. S 9£)iS1WRIDO4E 9pIM D19 UORBASIILIDYINAO

SL'T 000 [T - .15 st SO ouQ) OIPNS - 0EEP0S
R o0 3 B 00: LY @i 00 Fﬂmioﬁoo ﬁaopﬂ_ammdomurmsﬂmemd_....gxzu, LUOREDSIUILPYZHO
00’} 00’k [T} HNoH syeQ eyeiad 096 a1E)S] UEWIAH ANWSUNa - 0ZZ 109

lg;l loq.i Wz IR | NSRRI | AR (20 10,86 L) SWwerbosd dpip AN D B ORBASIUIWDY. UAO)
8zy PEOY NED 861 " sjuual - 0Z£Z0§
i N (5 uBIHiLZSz) SwelDoad 2pa Al D1R, UoARAS|UWRY YO
540 15 gm_x V5T Aian0ds|Q - #£2605
WsL ol [Weo oz s (BHISALLT HOD 06 P LSS DO PIMIAN D 9 LONBASIUILIRY, HAO

SL0 ) Tz um Syu] h_oo osvie| swesbold spodsg jeaedg aup easy - 04205

'oo O | W | I 00 190 | IR | (0531 U1 T HOOTL L) swelBod apIMTAN D R HONENSIUIILPY N ED
00} vz SHUITHOD LiLy 002 - 092105

£%09°20% IR ][ O [ TR ) - R (21, FMebO.uRIY 062) SWeB0sd eI D 8 HORBASIUIWPY. U0

s00 | soo | %ovs | ovo | g0 | €0 | %ogzi | ooo 00’k 000 00’4 T1d eMeBO Nues 05T UOHEASIUIIPY £ BV - DL160S
6£0 |-sc0 | %ovs | ooo | {soo) | ze'0 | %osze | 00') §k4 SL0 | S90L Zid emeBO yueld 057 SUOREAISAY [BQUBD - DPZLOS
00°0 S1Z Zid emebQ yueld 052 YU |9UUoSIed YO - DEZLOS

000 o0t zZid emeBO yueld 057 ©_ wun BuRunoday - 0ZZ10§

. 000 00’k . zid emeBO yuess 05z . [e3si4 pue 1a6png - 012108

beo | o | w%ovs | ooo | szo | 80 | koS | o0 00z 000 | oot -- Zid emeBQ yuelJ 05z S99IAI2S BARZASINIUPY HJO - 0Z1505
so0 | soo | %ovs | oo | €10 | €10 | %03ZL | 000 o0k 000 £LL z|g emeBO yueld 05z i WU $101082)0 - O1LLLOS
E-0Z.0FE| ME 0700 | IK%.0¥: 5%k | B 00"0% | EY:0M [ 8v.0f% | £.08"2 [k W00 O | DG L.CUN | SE00 OB | Ve 128 ik{aav.anAs)ied awsré RiB0LH 0PI AT ' UORENSIUILPY IO
i - < 000 00’k 8AY 8NAS(20 999 duieD Janp 194Iead - 092508
sop | so0 | %ov's | ooo | €10 [ ei'o [ %woszL | oon [T 000 00k : 8AY anAsyog 999 suspien Ayunwwoy - 68€Z08
600 | o0 | %ors [ ooo | zzo | zzo | %oszL | o000 sL't 000 | l9€ . | BAY anAay|od 99¢ suods apim-AuD - 0EC208
%0¢'s | ooo | e | £1'0 | %oszL [ ocowo [ 000 168 84y anaejjeg 999 Jeyue) aunjeN Alejoy - 092Z08

[ (oAv.onaalag. 3& suresbosd spiv AN DT LONERSIUNIPY, N O

Buneog - 05£Z0S
uosiuadng sanenby - 0LEZ0S
IR (1570211 ;82 L), SWe1h0 g SPIAN AN DR HOREnSUIIPY .4 0|
1ua) panojanbses eBuoiey - 0ZEP0S

[IE:07 5 |W00-0 | M oF-0N | BT 1:0% | %08 Z 1Al WK 00 0 | MK 95 c Al |95 el
%ovs [ o000 €0 | ooo [ %oszi | ooo [ ooy [ oov [ eve
PO | S00 | %0PS | 000 | €c0 | £L0 | %08z | 000 { ®s¢ | 95
M50 0B s0.0M | 0v s 000X [MEC\-0F [c)-0M B 08 Z /N 007 | 000K
S00 | 00 | %0¥S | 000 | ckD | k0 | %08ZL | 600 | o0os | ooo

BAY anAd||og B9S
oAy 9NA31|2E §IS

N DR | i AT | A | R W S0 [ Roo ol . TR

ool | soo | %o%t | oo | (2oo) | sro |%se-%rz| sso 652 00°0 s ] PAJ Youourg 055Y sagenby Juowdld - §1£205 .
¥Z°0) £0'0 | %UZ-%D iz'0 { (ool 900 | %P%0 91'0 18y 00'0 Y 1S WISk 116 sonenby [easawal - #1E£Z0§
fooo) | o1oo | %z-%0 | soo | zo'o z0'0 | %+%0 00°0 602 00°0 8T 1S W8l 6521 sanenby Alawaljag - £1£205
og0) [ zzo | %0b%e | zso { (p90) 800 | %0 0L'0 ¥i'y 00°0 g1'S ’ PY AJueH 03gg safenby puown] - ZLEZ0S
lzwo) | we'o [%zz-%se| sco | (80°0) [ £00 | %b%0 10 95z 00D _622 j PAIE INUYICW S50 sopenby Y20 oA - 11£205
C L 0 IR IWI IS | 0+ | Wl ;5 [ Wos ol IR ) 212 01 O 8. 204 W O
‘PegN (. |eon ‘[~ '1eeD | HO' [t PN, § 1200 ~| - eo9 [ .dS |’ dod .[dodl | m._.m Ss3¥aaviazuis o L "TTIWYN R HISWAN O¥O> T T LT
d3d HO|dOd HO|'ddd HO |." . |dOddS|doddS| dodds.|’, | .;[NvovA .._.m:huq., L S D A T Y SR
e b TN B S [ B . s . . . LR R - \....41... ,a.i._i..u.. ..‘M..r. ,

TT-0T Ad Suiyes ddd |en3upg



Bilingual PCP Staffing FY 10-11

N IR i} GO A |
bpd " ’ 'ACTUAL Vi RIS R »SP PCP~ SPPCP/ sP,
PR et &STREETADDRESS ) o] “ETE: % |sTPCP |.~'PCR § 2| . SP' V- Goal"‘ .Gbali’ . Nee ! .
30232 Constructlon Management and Materla! Testmg "~ |250 Frank Ogawa Plz ~ . . | 2940 - - 000 - - . [ : ’
30233 - Project Management - ~ . . |250 FrankOQgawa Plz = ] 700 ol 000 | . ) . L .
30234 : Facilities Planning and Development ~ ., |250 Frank Ogawa Piz 65.00 ) 0.00
30235 - Surveying . 250 Frank Ogawa Plz 6.00 1 0.00
30241 - Engineering Design and ROW - Adm|n|strat|on 250 Frank Ogawa Plz 1 2.00 - 0.00
30242 - Streets and Structures 250 Frank Ogawa Plz . .. -] 1350 .00
30243 - Right of Way Management - ) * '|250 Frank Ogawa Plz. ) 22.00) .00 i
30244 - Sanitary Sewer Design . 250 Frank Ogawa Plz 13.00 .| 000 s
30245 - Watershed and Stormwater Program - |250 Frank Ogawa Piz 5.00 Q.00
30248 : Pavement Management 250 Frank Ogawa Plz 2.00 .00
-|30261 - Transportation Services - Admmlstratlon 250 Frank Ogawa Plz . ‘. 350 | 0.00 2.00 Q.00 12.80% 0.26..] 0.26 0.00. 1 540% 0.11 0.11
30262 - Transportation Planning : L . 250 Frank Ogawa Plz_ . . 450 ' .00 - C |- : L
30264 - Traffic Capital Projects. . 250 Frank Ogawa Plz ) 12.50 - © Q.00
30265 <Traffic Safety Program . "~ 250 Frank Ogawa Plz__~ 4 1000 |, | 0.00 a ¢
uPWNEngIﬁe"é’ﬂﬁg"‘&‘DesiM|mil15_1!40! WO.000 802,00 | RO.00 M| I12:50% 8| W0 2628 | M0. R [IREED|
30112 - Human Resources . 250 Frank Ogawa Plz " 12.00° |-0.000 |  1.00 0.00 12.80% 0.13 0.13 0.00 5.40% D.05 0.05
30675 - Clean Oakland Program, . - . 750 50th Ave - - 2.00 0.00 2.00 1.00 12.80% | 0.26 | (0.74) | 0.00 540% .11 .11
30676 - Litter Enforcement © . 1750 50th Ave 3.00 ) 000 | - h . -
30682 - Env Sves Recycling & Solid Waste - 250 Frank Ogawa Plz B.00 i .00 L. L - -
|PWAIDviSions 2500 | N0.00iR ! I 6215]80.007 ELRE 1P TR |
30111 - Director and Human Resources Unit . ". {250 Frank Ogawa Plz - 3.00 _
30121 - PWA Fiscal Services . " 1250 Frank Ogawa Plz 8.00
30181 - Management Infomiation Systems Unit - - - {250 Frank Ogawa Plz 2.00
30511 - Infrastructure & Ops Asst Director's Offlce 7101 Edgewater Dr C 4.00
30522 - Electrical Maintenance ’ . . . 7101 Edgewater Dr - 1 3500 |
30527 - Electrical Engineering . - - 7101 Edgewater Dr ) C1.00
30528 - Electrical Projects’ - ) L 7101 EdgewaterDr ~ -~ ) 1.00 |
30531 - Infrastructure Maint Admin . .~ = - 7101 EdgewaterDr . - 2.00 . : B
30532 : Storm Drain Maintenance . : . . {7101 EdgewaterDr -~ . 25.00 o] s 000 . - . # ¥
30533 - Sewer System Maintenance . . |7101 Edgewater Dr : L 51.00 . .00 v . ) + A < .
30534 - Street &’ Sidewaikl\laintenance . * . |7101 Edgewater Dr . ’ 37.00 | 000 | A \ - i R
30535 - Tree Services e S . > {7101 EdgewaterDr ~ -~ . ) 19.00 | .- - ~ 0.00 - ). ) s
30541 - Equipment Services Admlmstratlom ) 7101 Edgewater Dr Lo : 59.00 |, i~ 0.00 - s . [ Y T
30611 - Facilities & Environ Asst -Director's 0ff|ce . " {7101 Edgewater Dr » - : ) i : N
30631 - Facility Services'Admin """~ . .-"". - 250 Frank OgawaPlz - -. -
30632 - Civic Center Complex, *, . T e . {250 Frank Ogawa Plz - . ’ .
30633 - Hall of Justice Complex - < =" * 1250 Frank OgawaPlz ' z
30634  Plant Operations = =~ CoeT Tyt '{250 Frank Ogawa Plz - -
30635 - Roving Custodial L R 250 Frank OgawaPlz ~ - "
30651 - Parks/Bidg Maint Admin : ~~ T o 7101 Edgewater Dr .
30652 - Landscape Maintenance -~ ° . ' . 17101 Edgewater Dr .
30653 - Special Services © . N . {250 Frank Ogawa Plz i ‘
30655 - Bldgs Electrical & Pamtmg S * |7101 EdgewaterDr - - - K
30656 - Bldgs Plumbing &Area Maint : - Fa - {7101 Edgewater.Dr ~ - -
30658 - Bidgs Structural- =~ <. . K " {7101 Edgewater Dr - CE - ! 5 B
30671 - SCGA Admin, .- | " T T 750 50th Ave ™7 % % 1L ! o
30672 - Street Cleaning ™+ - JrodeeLl - |50 50t Ave 0 L, o T L B VN N
30673 - Graffiti Abatement& Rap|c| Response e o T 1750 50th Ave sy L ) ] .
30674 - llegal Dumping . .. 27 L 208y 0 (750 50U Ave s L v r e
30681 > Envirohiiiental Ser\rlces Admin? < % 27 ..~ {250 Frank Ogawa Plz % * 507 05 .
30683 - Env, Sves.Environmental Remediation %3 "7 <~ .. 1250 Frank Ogawa Plz 5 sf  emsaf™ | Y Tl
30684 - Env Svcs Sustainability ..o by, M“@ e S T “®R{260 Frank Ogawa Plz o 307 meih o | s
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Bilingual PCP Staffing FY 10-11

S G TR H o IACTUAL | VACAN [ . :|.sppce;|sprcp{sppcp| . | ¢HPCP |CHPCP|CHPCP
o :ORG NUMBER § NAME . “.y, . b v STREETADDRESS i ..-| FTE TPCP PCP .SP Goal |, Goal | Need | CH Goal [ Goal | Need:
30685 Erlv Svcs Watershed Program 250 Frank Qgawa Plz 2.00 0.00
30689 - Env Svcs Engergy Group 250 Frank Qgawa Plz 4.00 0.00
iﬂWAYOWEi_!—llMBESSI ] -u:on-l_ ] ___—|_ I | A |
RUBLIC,WORKS'AGENC YNGRl | NS P A (3 2525 3 82:00 0 | M9.00 308 | K200  #61 2. 80°% 1 | W1 .02 1 (0.85)B| K1 .00 K !s.zu%ﬂllu.‘u! L (LK ]
|
Non-Publid Safety, Citywide' TOTA L s iRl EEN e | :2373.38 % 563.12% | 4573525 |116.56% | #12.80%5}578.135%[4(30.35) | 49.65%] i 5.40% i |#32.96 2| (13.28)
20241 - Fire Communications Unit 1605 MLK Jr Way 5.00 2.00 5.00 0.00 12.80% 0.38 0.64 0.00 5.40% 0.16 0.27
20251 - Communications Emergency Dispatch Unit 1605 MLK Jr Way 18,00 1.00 18.00 1.00 12.80% 2.18 1.30 1.00 5.40% 0.92 (0.03)
LOED 911! Dispatc IR 2300 | 00N l23200'l!1’.00~ K12.80% 256 18| W1'05 WK1 058 W 5740%Y | k106 1 [W0:240K1 .
20411 - Emergency Service/Suppression Multiple Location 478.20 59.00 452.00 44.00 .| 12.80% | 51.58 15.14 | 5.00 5.40% 21.76 | 19.95
20814 - Airport ]751 Air Cargo Way 24.00 10.00 23.00 0.00 12.80% 1.66 2.94 0.00 5.40% 0.70 1.24
OFDjFirg}S uppression/fléld:Operatiohs M | A 1 502:20 M | K69.00 M | 485 00| d44.00 3| %12.80%M{153:25 (1 6:08 M| 95.00 1 |5 '40° M| §22'46 M 214 sq
20521 - Budget Unit 150 Frank QOgawa Plz 2.00 0.00
20531 - Accounts Payable Unit 150 Frank Ogawa Piz 1.00 0.00
20541 - Payroll Unit 150 Frank Qgawa Plz 1.00 0.00
20551 - Time and Attendance Unit 150 Frank Ogawa Plz 1.00 0.00
20631 - In-Service Training Unit 250 Victory Ct 1.00 0.00
20811 - Human Resources 150 Frank Ogawa Piz 1.00 0.00
20813 - Fire Boat 1.00 0.00
20815 - Urban S¢arch-And-Rescue (U.S.A. R) 8550 Coliseum Way 4.25 1.00 1.00 0.00 12.80% 0.00 0.13 0.00 5.40% 0.00 0.05
20913 - EMS Training 47 Clay St 1.00 - 0.00
OFD:Divisions SN IR | A DRSS I | 5 13:25 8 l1’.00- 3K 00“;0:00' £A2.80%% | W0.000N uo.131|§o:nn] 5.40°%%5 1 10,00 3N 90.0548
20110 - Fire Chief Unit . 150 Frank Ogawa Piz 3.00 0.00 -
20311 - Fire Marshals Office Unit 250 Frank Ogawa Piz 7.00 0.00 5.00 1.00 12.80% 0.64 (0.36) | 0.00 5.40% 0.27 0.27
‘[20321 - Certified Unified Program Agency (CUPA)} 250 Frank Ogawa Plz 6.00 1.00 5.00 0.00 12.80% 0.51 0.64 0.00 5.40% 0.22 0.27
20341 - Arson Investigation Unit 250 Frank Ogawa Piz 3.00 0.00 3.00 0.00 12.80% 0.38 0.38 0.00 5.40% 0.16 0.16
20351 - Engineering Unit 250 Frank Ogawa Plz 1.00 0.00 1.00 0.00 12.80% 0.13 0.13 0.00 5.40% 0.05 0.05
20371 - Vegetation Management Unit 250 Frank Ogawa Piz 6.00 0.00 500 0.00 12.80% 0.64 0.64 0.00 540%. 1 0.27 0.27
20511 - Budget and Planning Administration 150 Frank Ogawa Piz 1.00 0.00
20611 - Education and Training Administration Unit 150 Frank Ogawa Piz 2.00 0.00 .
20816 - Fire - Support & Services Unit 3459 Champion 5t 2.00 - 0.00 1.00 0.00 12.80% 0.13 0.13 0.00 5.40% 0.05 0.05
20912 - Measure N - Paramedic 47 Clay St 7.00 0.00 B .
OFD;Divis foris NGNS S _ IBWBDI | IK1'00 00 | 92000 I | 100 M | #12:60% 1 | 24300 | M| 56 IR | KO 00N | A 50 %W} I1:0 30 |W1'0G I
20711 - Emergency Services Program Unit 1605 MLK Jr Way [ 060 | 560 [ 1.00 12.80% 0.64 (0.28} | 1.00 5.40% 0.27 (0.70)
OFDIEforgericy SeviEssIRIog ot N W0 .G0 0| B 5.60 5 100N | 512.50%¥ [ WO:E4 M | W10:23) B} Kt 00 8| W5 /40% M| W02 7N A (D70)
20331 - Inspactional Services Unit . 0,00 7.00 2.00 12.80% 0.90 (1.10) | 0.00 5.40% 0.38 0.38
OFD.Ins pactional.Services R ‘00N |WO.00M [T, WZ.00| #12.50% % K090 | W(1-10/W|K0.00M | M5 40 %W WO:36 MM W06 M
OAKLAND.FIR E:DERARTMEN T A5 | S A R MR | 560 1:05 | 374:60 | 4541504634300 | 361 2.80%% | R69.78 K| §20.32 8 67:00 8| R5:40% M| F25:224 12226 X
101110 - Office of Chief - Administration 455 Tth 5t 9.00 0.00 8.00 0.00 12.80% 1.02 1.02 0.00 5.40% 0.43 0.43
101112 - Public Information Unki 455 7Lh St 1.00 0.00 1.00 0.00 12.80% 0.13 0.13 0.00 5.40% 0.05 0.05
101120 - Intermal Affairs 250 Frank Ogawa Piz 37.00 2.00 35.00 4.00 12.80% 4.22 0.48 2.00 5.40% 1.78 (0.11)
101130 - Office of the Inspector General 455 TLh S5t 12.00 2.00 12.00 0.00 12.80% 1.28 1.54 0.00 5.40% 0.54 0.65
101140 - Intelligence 456 Tth St 6.00 1.00 §.00 0.00 12.80% 0.64 0.77 1.00 5.40% 0.27 (0.68)
102110 - Bureau of Investigations Administration 455 Ttil 5t 8.00 1.00 7.00 0.00 12.80% 0.77 0.90 0.00 5.40% 0.32 0.8
ORD.Officalof,tie.Chiaf,(including Risk MGt B Ureat) NN | ISR |7 3,00 N | 35,00 M | 169 00 1| B4:00 W0 | k1 2:80% | W8 /06 BN | 4:03 00 |3 .00 M | M5 40 %W | 24008 |07,
102130 - ldentification Section 455 Ttil 5t 4.00 - 1.00 4.00 0.00 12.80% 0.38 0.51 '} 0.00 5.40% 0.18 0.22
102310 - Criminal Investigations - © 7 |455 Ttil St T T | 3.00. 0.00:'{-: 3.00 0.00 12.80% 0.38 0.38 0.00 | 5.40% 0.18 0.18
102320 - Homicide . - . T |ABTHIStT 0 s Y Tl ~14.00 | -0.0071 .14.00 3.00 12.80% 1.79 {1.21} | 0.00 5.40% 0.76 0.76
102325 - CID - Gangs & Guns . N T |45 THI St . 149.000¢ | 0007 . 9.00 3.00 12.80% 1.15 (1.85} } 0.00 | .5.40% 0.49 0.49
102350 - Youth & Family Services "~ . VBT OT |46 THIS 0 L . . 49.00 % -6.00"..] 49.00 2.00 5| 12.80% -|*.5.50 4.27 -0.00 540%. |. 232 |. 2.5
102510 - Assault >0~ o e ag ot e, g 0| 455 THI St 7 4 - 312,001 «3.00:4] -12.00 3.00:.0-12.80%. | 1.15 (1.46} }-0.00: |- 5.40% °| -0.49 0.65 -
’ B -
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Bilingual PCP Staffing FY 10-11

ACTUAL ACAN SP,PCE [ CHPCPE|CHERCE

o (WrTER (8T EcR] m { BIWeig [ Enet
OPD‘CrlmIna! Investlgatldn We100EN{K10:000 IS‘I'DD 03378 |05 lO 00 I|-5'40"/u‘ [ a5y | CER |
103130 - Animal Shelter 1101 29th Ave | 32.50 7.00 23.00 2.00 12.80% 205 | 094 3.00 | 540% 0.86 [1.76)
103430 - Training Unit 455 Tth St -23.33 0.00 7.33 0.00 12.80% 0.94 0.94 0.00 5.40% 0.40 0.40
|sORDjTraininglU nit'(inc lading"AnimatServicas]Section) WS | NN 55 2 ONR| 303300 | E2'00 1 12'80%:0 l2599-|.,!BB.|I3!00]]-5.’§0%- 2| {1360
103310 - Communi¢ations Unit {Lieutenant of Police) 7101 Edgewater Dr 1.00 0.00 1.00 0.00 12.80% 013 0.13 0.00 5.40% 0.05 0.08
103310 - Communications Unit {Police Com Dispatcher) 7101 Edgewater Dr 70.00 3.00 70,00 6.00 12,80% | 8.58 2.96 3.00 5.40% 3.62 0.78
103310 - Communications Unit {Police Com Supervisor) 7101 Edgewater Dr 4.00 0.00 4,00 0.00 12.80% 0.51 0.51 0.00 5.40% 0.22 0.22
103310 - Communications Unit {Sergeant of Police) 7101 Edgewater Dr 4,00 1.00 400 0.00 12.80% 0.38 0.51 0.00 5.40% 0.16 0.22
103240 - Records Unit 455 Tth St 3.00 0.00 ) B
103242 - Records & Warrants 455 Tth St 28.00 4,00 28.00 2.00 12.80% 3.07 1,58 200 |- 540% 1.30 | (0.49)
103110 - Bureau of Services - Administration Unit 455 Tt St 1.00 0.00
106210 - Police Personnel 455 Tth St 7.00 0.00 2.00 0.00 12.80% 0.26 0.26 0.00 5.40% 0.11 0.11
106410 - Police Information Technology 455 Tth St 3.00 0.00 3.00 0.00 12.80% 0.38 0.28 0.00 5.40% 016 |.0.16
106510 - Fiscal Services 455 Tth 5t 20.00 0.00 1.00 0.00 12.80% 013 0.13 0.00 5.40% 0.05 0.05
106610 - Background & Re¢ruiting 250 Frank Ogawa Plz 5.00 0.00 4.00 0,00 12.80% 0.51 0.51 1.00 540% | 022 [0.78)
ORD Bireauof Service ST | S | 1245 00 | M & 06 M |11 7,00 | IE.00 M| 812!80%W | 5206 H | M'96 M| K6.00 M| WS 40%W
102120 - Property and Evidence 455 Ttir St 8.00 1.00 7.00 1.00 12.80% 0.77 {0.10) | 0.00 5.40% 0.32 0.38
102330 - Robbery ) 455 7th 5t 16.00 4.00 16.00 1.00 12.80% 154 | 1.05 0.00 5.40% 0.65 0.86
102340 - Property & Fiefd Support 455 7th St 20.00° 2.00 2000 ' | 3.00 12.80% 2.30 {0.44) | 0.00 5.40% 0.97 1.08
102610 - Criminalisti¢cs Unit 455 701 5t 27.00 0.00 1.00 0.00 12.80% 0.13 0,13 0.00 5.40% 0.0 0.05
107010 - Bureau of Field Operations-Admin 455 701 5t 12.00 0.00 5.00 0.00 12.80% 0.64 0.64 1.00 5.40% 0.27 [0.73)
107110 - Police Area 1 Field 188.00 | 19.00 | 188.00 12.00 12.80% | 2163 | 12.06 | 9.00 5.40% 9.13 1.15
107210 - Police Area 2 Field 166.00 | 11.00 { 166.00 18.00 12.80% | 19.84 3.25 3.00 5.40% 8.37 5.96
107310 - Police Area 3 Field 173,00 | 17.00 { 173.00 | 20.00 12.80% | 19.97 214 2.00 5.40% 8.42 7.34
107410 - Support Operations 250 Frank Ogawa Plz 19.00 5.00 19.00 3.00 12.80% 1,79 {0.57) | 1.00 5.40% 0.76 0.03
107510 - Traffic. BFO Field 75.13 8.00 75.13 3.00 12.80% 8.59 6.62 2.00 5.40% 3.63 2.06
107710 - Special Operations Field .‘ - 2000° | 300 | 2000 0.00 12.80% 2.18 2.56 1.00° 5.40% 0.92 0.08
ORD;BlirelT of|Fleldpiﬁiﬁuh—w&!ZIMest‘&TEasﬂ“ B7247138 |K10,000 |[§690/1 338 | N6 1100 M | We12.50%K | B 01361 l27{53ﬂll19‘.00l 5M40% R k33149 E18270
OAKL'AND;POINCE{DEPARTMEN TERINENGEERGREDN B |l1089 961 ]1101'003{ K997 /46 A HB6[00 0| M1 2(80% %] £114'750R41's8 M 1317000 M5 740% | K484 11|822.36 2
Fﬂids&ﬁtﬁcnﬁddéﬂOTAL’E_—-|W|ﬂ691'.0 i2|4175.608| K 539.06 3[1135.00 | N | M 7 4:52 D[ W62:00 11 138.000 MIITS'.SSIIBS.'W
NéTI‘:RflbﬁE;SEfét?ZCilyTvldWOTAL?-_|m 1237338116312 8[W673'52 R]I16:56 1 | NN (87513 R{§(30.35)1{[49.653 EI32:95|I!(131281?|

[CITYWIDEITOTAL
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740641395[1238.720]12212,580[1251'56.1 | AR 1252 .65 1] B31165 M| 157:65 || FRSERRNEN ] 4106 6931 531,83
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PCP New Hires FY 10-11

Attachment B

{PUBEICIWORKS R ety

Agency N . ORG .. .. L JOBITITLE - PCP } SP | CH
City Administrator 02111 - City Manager Administration Unit Mayor's PSE 14 1.00
City Administrator 02211 - szens Police Review Board Unit Compiaint investigator Ii 1.00 f1.00
CITY:ADMINISTRATOR G | 2oging 1 Iy T Y R B R e R e R T A R 2,00 54410031 0: 00
City Attorney 04211 - Litigation Unit Exempt Limited Duration Employee 1.00
City Attorney 04311 - Advisory Unit Open Government Coordinator 1.00 | 1.00
CITYATTORNE Yaslisge i aptic 2y A S N R e R R L B S B PR PR | 1 2. 005 #1:00 £ 1:0:00
City Auditor 07111 - City Auditor Unit Receptionist 10 the City Auditor, F’T 0.50
CITYsAUDITOR ®issvnay L R T B N R R R A s T Ceaig 10150212 0:00 %4 0:00 2
Counci 00411 - Distnct Four Unit City Council PSE 14 0.50
Council 00411 - District Four Unit City Council PSE-51 2.00
Council 00511 - District Five Unit City Council PSE 14, PT 4.00
Council 009811 - Council At Large Unit . City Council PSE 14 0.50
CITYaC OUN CIL v A s iy e L i i e e e A | R R R S Bl 2[%7:00371:0.0051:0:00 3
CEDA 88969 - Residential Rent Arbitration Program Analyst il 1.00
CEDAw st ipaininy S R R R R R N R 21 00 51 0.0051:0:00.F
Contracting and Purchasing 41411 - Contract Administration Office Asgistant I, PPT 0.50 :
CONTRACTING &-PURCHASING & e e e e e S e e s e S st ot sta it 1 0750 4411000021 0:00 8
Finance and Management 08421 - Revenue Audit Unit Tax Auditor 1l 200 |1.00
Finance and Management 08521 - Parking Citation Assistance Center Public Service R 2.00 |/ 1.00 | 1.00
EINANCE& MANAGEMEN T rab [t e et o S i s e Bl it S e o e T e Tt TN RE | 14100;2} 2:00 7] 31500
Fire 20251 - Communrcatuons Emergency Dispatch Unit Fire Communications Dispatcher 2.00 [1.00 |1.00
ElR E i A e L | O e e e e i R R I T e i T R 2.0 057 313 00551200 £
Human Services 78111 - DHS Admlnlszrauon Unit Temo Contract Svcs Employee, PT 0.50
Human Services 78231 - Head Start Unit Early Childhood Instructor 4.40
Human Services 78231 - Head Start Unit Family Advocate 0.50
Human Services 78231 - Head Start Unit Student Trainee PT 1.22 [0.10 {0.21
HUMAN:SERVICES igifamigant & R S N T R T | ST U R e I o BRI R | T 10238 001041, 0: 218
Library 61111 - Director Unst Library AssrsﬁanL PT 010 [ 0.10
Liorary 651212 - On-Call Public Services Libranan |, PT 0.20 | 0.05
Library 651212 - On-Call Public Services Library Aide, PT 0.37
Library 51212 - On-Call Public Services Library Assistant, PT 0.11
Library 51332 - Dimond Branch Library Aide, PPT 0.60
Library 61334 - ElImhurst Branch Librarian Il 1.00
Library 51335 - District | Administration Library Aude, PT 2.00 |0.50
Library 61341 - Asian Branch Librarian, Senior 1.00 ] 1.00
11 B R A R Y e e D i | T B e R L T e R e N e s | 5 3 81R {065 2 11:00 2
Mayar 01111 - Mayor - Administration Unit Senior Advisor to the Mayor 1.00
Mayor 01111 - Mayor - Administration Unit Special Assistant o the Mayor 3.00 [1.00 R
MY O R R T B A o e R T i R el | 94 00 9| +400£1:0.00
Museum 61347 - Piedmont Branch Libranan II 1.00
Museum 62212 - Museum Security Services Museum Guard, PT 1.00
Museum 62212 - Museum Security Services Temp Contract Sves Employee, PT 1.00
Museum 52213 - Museum Custodial Services Custodian, PT 0.08
MUSE UM ZiiiEesims Tremaiians a1t e R e B b e B e e R i |1 3:08 2 [10:003}:0:005]
Parks and Recreation 502312 - Dimond Aquatics Lifeguard, PT 0.17 -
Parks and Recreation 502315 - Fremont Aguatics Lifeguard, PT 0.35
Parks and Recreation 502320 - Tennis Recreation Program Director 1.00
Parks and Recreation 502360 - Community Gardens Recreation Specialist I, PPT 1,00 .
RARKS&REC REATION S el | Savsrans st by W‘&%@&%*%%M&M‘ﬁ R T I T BRI N 21521110005 110:00%
Police __—103130 Animal Shelter Animal Controi Officer, PPT 1.00- | - - B
Police 103130 - Anima! Shelter Volunteer Program Specialist 1l 1.00
Police 103310 - Communications Unit Police Communications Dispatcher 11.00 | 1.00 {1.00
Police 103430 - Training Unit Police Cadet, PT 0.67
Police 107110 - Police Area 1 Police Officer (PERS) 4.00
Palice 107210 - Police Area 2 Palice Officer (PERS) 2.00
Police 107310 - Police Area 3 Police Officer (PERS) 4,00
PO |G A B I R L [ 2 316 72822200
Public Works 30131 - Public Works Call Center Public Service Representative 2.00 | 1.00

e R L R O S R I s ST 200|002

[CITYWIDES ®ing et irss

A R 66 672 6. 755 5: 217

FY 2010-11 PCP New Hire
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Attachment C

Agency Compliance/Public Service Plan for Fiscal Year 2011-2012

City Administrator’s Office

I. Bilingual Staffing Needs:

The Agency/Office is fully meeting the bilingual staffing needs pursuant to the Equal
Access Ordinance and Settlement Agreement requirements. It will continue to ensure that

any future bilingual staffing needs are met.

II. Public Service Accomplishments and Improvement Priorities:

The agency utilizes bilingual staff, both PCP and non-PCP, to provide language
assistance to the Limited English Speaking population. The Citizens’ Police Review
Board (CPRB), a division of this agency, worked with the Department of Human
Resources Management (DHRM) and the Equal Access division in the hiring of a
bilingual Complaint Investigator II position. The CPRB has alSo developed an outreach
program to the Limited English Speaking communities of Qakland to inform them about
the division’s services. The CPRB partnered with the Equal Access division and Oakland
Police Department to create a training bulletin for officers on how to meet the language
access necds when interacting with the community.

III. Translation of Vital Documents:

The Agency/Office has identified five (5) vital documents for translation and all have
been translated. :

IV. Translation of Multilingual Lines:

The Agency/Office has identified six (6) multilingual lines and all lines has been
translated '

V. Complaints:

The office has not received any Equal Access complaints.
!

City Attorney’s QOffice

I. Bilingual Staffing Needs:

The Agency/Office has identified a bilingual staffing need for a Chinese speaking person.
Currently they do not have a Chinese speaking PCP; however, it has been meeting the
language access need by asking a non-PCP staff who is bilingual in Chinese to provide
language assistance when needed. This staff person was in a PCP, but recently
reassigned. ‘
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II. Public Service Accomplishments and Improvement Priorities:

The City Attomey’s Office hired one Spanish-speaking PCP as the Open Government
Coordinator in its Advisory Unit. Additionally, staff of the City Attomey’s Office,

- Neighborhood Law Corps regularly attends the neighborhood crime prevention council
(NCPC) meetings to provide updates and address community-related concerns. Such
community outreach includes attending the monthly Asian Advisory Committee on
Crime (AACC) meetings in Chinatown. The City Attomey’s Office has also translated
their website in Spanish and is working with the Equal Access Office to complete their

website translation in Chinese.

o

. III. Translation of Vital Documents:

The Agency/Office has identified five (5) vital documents for translation and all have
been translated. In addition, the office has translated its website into Spanish and will be
working with the Equal Access division to translate the website into Chinese as well.

%

IV. Translation of Multilingual Lines:

* The Agency/Ofﬁ;:e has identified one (1) multilingual line and the line has been
translated, but it is in need of revision. The office will is working with the Equal Access

division to rerecord the message.

V. Complaints:

The office has not received any Equal Access complaints.

/

- Ciry Auditor’s Office

L Bilingual Staffing Needs:

The Agency/Office is fully meeting the bilingual staffing needs pursuant to the Equal
Access Ordinance and Settlement Agreement requirements. It will continue to ensure that

any future bilingual staffing needs are met.

II. Public Service Accomplishments and Improvement Priorities:

The Agency/Office maintains a list of non-PCPs who speak threshold languages and has
more than one employee who can provide service to a LES person during business hours.
In the event that these employees are not available the office coordinates with the City
Administrator’s Equal Access division to provide Language assistance. All PCPs are
trained in the use of interim measures to assist LES persons; however, the Office
encourages additionally citywide training for PCPs on interim measures to assist LES

persons.
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III. Translation of Vital Documents:

The Agency/Oftice has identified thirteen (13} vital documents including those that are
maintained on the website for public view. Ofthose thirteen (13) documents, twelve (12)
have been translated into botli Spanish and Chinese. The office is working to translate

the last remaining document.

IV. Translation of Multilineual Lines:

The Agency/Office has identified one (1) multilingual line and the line has been
translated.

V. Complaints:

The office has not received any Equal Access complaints.

"City Clerk’s Office

I. Bilingual Staffing Needs:

The Agency/Office is fully meeting the bilingual staffing needs pursuant to the Equal
Access Ordinance and Settlement Agreement requirements. It will continue to ensure that
any future bilingual staffing needs are met.

II. Public Service Accomplishments and Improvement Priorities:

The Agency/Office has only one (1) designed PCP and that PCP staff is fluent in Spanish.
To further provide language assistance to the public the agency utilizes non-PCP to
provide mandarin and Cantonese language services when needed. In addition, the office
provides Language Interpretation service charts for all Clerk’s employees.

III. Translation of Vital Documents:

The Agency/Office has identified five (5) vital documents for translation and all have
been translated. '

IV. Translation of Multilingual Lines:

The Agency/Office has identified one (1) multilingual line and the line has been
translated.

V. Complaints:

The office has not received any Equal Access complaints.
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City Council Office -

I. Bilingual Staffing Needs:

The Agency/Office is fully meeting the bilingual staffing needs pursuant to the Equal
Access Ordinance and Settlement Agreement requirements. It will continue to ensure that
any future bilingual staffing needs are met.

I1. Public Service Accomplishments-and Improvement Priorities:

The City Council Office is a department staffed with a significant number of bilingual
employees to serve the language needs of their individual districts. Each Council office
often assists one another on calls made in Spanish or Chinese. Bilingual staff are
frequently called upon for language assistance for a wide array of public inquiries made

by limited-English speakers.

III. Translation of Vital Documents:

The Agency/Office has identified two (2) vital documents for translation and all
documents have been translated.

IV. Translation of Multilingual Lines:

The Agency/Office has identified one (1) multilingual line and the line has been
translated. ‘ : :

V. Complaints:

The office has not received any Equal Access complaints.

Community and Economic Development Agency

I. Bilingual Staffineg Needs:

The Agency/Office is fully meeting the bilingual staffing needs pursuant to the Equal
Access Ordinance and Settlement Agreement requirements. It will continué to ensure that

any future bilingual staffing needs are met.

II. Public Service Accomplishments and Improvement Priorities:

The Agency/Ofﬁce maintains a list of employees who receive bilingual pay and
distributes it throughout the Agency on an annual or as-needed basis to ensure all
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employees know who in the Agency can be called upon to assist with LES callers or
VISItOrs.

ill. Translation of Vital Documents:

The Agency/Office has identified Twenty-six (26) vital documents for translation and
twenty-three (23) have been translated. The Agency is working with the Equal Access
Division to translate the remaining three (3) documents.

IV. Translation of Multilingual Lines:

The Agency/Office has identified ten (10) multilingual lines. Of these ten (10) lines, four
(4) have been translated, three (3) are scheduled for translation with the Equal Access

Division and three (3) lines are having scripts prepared for translation.

V. Complaints;

The City Council District offices identified the need for additional bilingual staff in the
Community and Economic Development Agency’s (CEDA) Code Enforcement Unit.
Three to four times this last fiscal year a member of City Council staff has assisted
members of the public with language interpretation for matters related to code
enforcement. These matters could have been expedited with additional bilingual staff

assigned to specifically to the department.

Contracting and Purchasing

I. Bilingual Staffing Needs:

The Agency/Office has identified a need for bilingual staffing need for a Spanish
speaking person. Currently they do not have a Spanish speaking PCP; however, it has
been meeting the language access need by asking a non-PCP staff who is bilingual in

Spanish to provide language assistance when needed.

II. Public Service Accomplishments and Improvement Priorities:

The Agency/Office had no PCP vacancies in 2010-2011 to hire a bilingual Spanish
speaking person. Should a position become available the Agency would use selective
certification and work with the Department of Human Resource Management to fill the
Spanish language access needs. The agency has had much success in using the Equal
Access Office to provide interpretation services to assist with seminars and workshops to
ensure the language access needs of the participants are met.

III. Translation of Vital Documents: .
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The Agency/Office has identified eight (8) vital documents for translation and all
documents have been translated. ~

IV. Translation of Multilingual Lines:

The Agency/Office has identified one (1) multilingual line and the line has been
translated.

V. Complaints:

The office has not received any Equal Access complaints.

Finance and Management Agency

1. Bilingual Staffing Needs:

The Agency/Office has identified a need for bilingual staffing need for a Spanish and a

Chinese speaking person in their Revenue Division. Currently they have three (3)

~ Spanish speaking PCPs and one (1) Chinese speaking PCP. The agency has been
meeting the language access need by asking a non-PCP staff who are bilmgual in Spamsh

and Chinese to provide language assistance when needed.

11. Public Service Accomplishments and Improvement Priorities;

The Agency consolidated services for Mandatory Garbage, Business Taxes and Citywide
Collections. This consolidation effort is to provide greater access and quality customer
service. Part ofithis consolidation included relocating bilingual employees to 250 Frank
H. Ogawa Plaza. Presently, all staff in these departments with bilingual language skills
are centrally located to provide greater and more timely customer service to limited-
English members of the public. Additionally, the agency has the ability to respond to
request for translation services by phone and in writing in the following languages:
Spanish, Cantonese, Mandarin, Korean, Vietnamese and Thai. The agency has also
installed multilingual payment kiosks in the lobby to assist customers in paying and
receiving additional inforination on their parking citations

.HI. Translation of Vital Documents:

The Agency/Office has identified twelve (12) vital documents for translation. Of these
twelve (12) documents one (1) has been translated and the agency is actively working

with the Equal Access division to have the remaining eleven (11) documents translated.
The agency is in the process of translating the Multispace Meter instruction decals into

Spanish and Chinese as well.

IV. Translation of Multilineual Lines:
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The Agé‘ncy/Ofﬁce has identified four (4) multilingual lines. Of these four (4) lines, two
(2) have been translated and two (2) lines are having scripts prepared for translation.

V. Complaints:

Complaints for the Agency were received by the City Council and the Equal Access
division regarding language access needs not being met. In response to these complaints
the department has taken action in making sure there is a bilingual staff available to assist
when needed. The agency is also in the process of posting signs in Spanish and Chinese
notifying the public of important information, proving a list of bilingual staff to PCPs, as
well as training staff to contact Equal Access or utilize the language access line when
necessary.,

Department of Human Resources Management

I. Bilingual Staffing Needs:

The Agency/Office is fully meeting the bilingual staffing needs pursuant to the Equal
Access Ordinance and Settlement Agreement requirements. It will continue to ensure that
any future bilingual staffing needs are met.

II. Public Service Accomplishments and Improvement Priorities:

The Agency/Office is integrating a new payroll system (NEOGOV) to capture data on
employees selectively-certified for specific languages. This data will help produce more
timely reports on bilingual staff by departments when preparing for job recruitments.
The agency maintains a list of employees who speak the threshold languages (Spanish
and Cantonese). The two employees in the office who can provide service to LES
persons are available during business hours. All of the agency’s employees are trained
to use the City’s contract for telephone language interpretation for providing service to
LES persons. In addition, the office uses the City’s guidelines for Equal Access and
materials published by the Equal Access division. Those materials are available in the
office’s public space and provide limited English speakers with inforination about how
best to access City services. The agency has also translated their Employment
Information Pamphlet in Chinese and Spanish and can be found on the City’s
Employment Opportunities page.

III. Translation of Vital Documents:

The Agency/Office has identified one (1) vital document for translation and the document
has been translated.

IV. Translation of Multilingual Lines:
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The Agency/Office has identified one (1) multilingual line and the line has been

translated.

V. Complaints:

The office has not received any Equal Access complaints.

Department of Human Services

I. Bilingual Staffine Needs:

The Agency/Office is fully meeting the bilingual staffing needs pursuant to the Equal
Access Ordinance and Settlement Agreement requirements. It will continue to ensure that
any future bilingual staffing needs are met.

II. Public Service Accomplishments and Improvement Priorities:

The Agency/Office conducted several Language Certification recruitments this year. It
worked with DHRM and Equal Access if recruitment is for a Public Contact Position for
a satellite location that is targeted to serve a heavily monolingual population. Agency has’
identified key bilingual staff to facilitate communication with Limited English Speaking
Persons Group(s). If these positions are not PCPs, the agency adds this task to the job
duties of the individual to ensure that City information and services are provided in
Spanish, Cantonese and Mandarin upon demand.

1I1. Translation of Vital Documents:

The Agency/Office has identified twenty-one (21) vital documents for translation and all
documents have been {ranslated. ‘ :

IV. Translation of Multilineual Lines:

The Agency/Office has identified one (1) multilingual line and the line has been
translated. ‘

V. Complaints:

The office has not received any Equal Access complaints.

Department of Information Technology

- 1. Bilingual Staffing Needs:
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The Agency/Office is fully meeting the bilingual staffing needs pursuant to the Equal
Access Ordinance and Settlement Agreement requirements. It will continue to ensure thatr

any future bilingual staffing needs are met:

II. Public Service Accomplishments and Improvement Priorities:

The Agency/Office only has one public contact position and the staff person is not
bilingual. The agency has identified non-PCPs that can provide language assistance in
both Chinese and Spanish when necessary. The employee is also trained to use the City’s
contract for telephone language interpretation for providing service to LES persons.

III. Translation of Yital Documents:

The Agency/Ofﬁcé does not have any vital documents.

IV. Translation of Multilingual Lines:

The Agency/Office has identified one (1) multilingual line and the line has been
translated.

Y. Complaints:

The office has not received any Equal Access complaints.

Qakland Public Library

I. Bilingual Staffing Needs:

- The Agency/Office is fully meeting the bilingual staffing needs pursuant to the Equal
Access Ordinance and Settlement Agreement requirements. It will continue to ensure that
any future bilingual staffing needs are met.

II. Public Service Accomplishments and Improvement Priorities:

The Agency/Office has identified key bilingual staff within each work branch to facilitate
communication with members of the Limited English Speaking population. If these
positions are not PCPs, we add this task to the job duties of the individual to ensure that
City information and services are provided in Cantonese, Mandarin and Spanish upon
demand. In instances where bilingual staff is not available to provide services in the
needed language, we are also able to utilize the over-the-phone interpreter service
through Network Onmi for assistance.

The Agency/Office continually assesses the needs of our patrons by reviewing available
Census data, circulation and other library usage statistics, and all available data
representing the demographic breakdown tliroughout the City of Oakland. It utilizes data
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from the Integrated Library System (ILS) monthly to look at the trends and identify what
is being checked out and in what languages. This information is then shared with the
agency’s branches to provide the necessary, requested resources for that community. As
an example, within the last 6-months the Oakland Public Libraiy has started an Arabic
collection to meet the needs of our library patrons based on data collected.

Additionally, Chinese-speaking staff is readily accessible in the Asian Branch located in
Chinatown and Spanish-speaking staff in the Cesar Chavez Library in the Fruitvale
District. Programs such Family Story Time, Legal Services and Computer Basics are
regularly provided in Spanish and Chinese.

III. Translation of Vital Documents:

The Agency/Office has identified twelve (12) vital documents for translation and all
documents have been translated.

-IV. Translation of Multilingual Lines:

The Agency/Office has identified six (6) mﬁltilingual lines. Of these six (6) lines, five
(5) have been translated and one (1) line is in the process of translation.

V. Complaints:

The office has not received any Equal Access complaints.

Mavor’s Qffice

I. Bilingual Staffine Needs:

The Agency/Office is fully meeting the bilingual staffing needs pursuant to the Equal
Access Ordinance and Settlement Agreement requirements. It will continue to ensure that
any future bilingual staffing needs are met.

II. Public Service Accomplishments and Improvement Priorities:

The Mayor’s Office hired a Spanish-speaking PCP as a Special Assistant to the Mayor.
The agency utilizes bilingual both PCP and non-PCP staff as well as bilingual volunteer
to provide language assistance to the Limited English Speaking population. The Mayor’s
Office has also provided live audio translation in Spanish and Chinese in her
neighborhood Town Hall meetings.

IIL. . Translation of Vital Documents:

The Agency/Office has identified one (1) vital document for translation and the document
has been translated.
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IV. Translation of Multilingual Lines:

The Agency/Qffice has identified three (3) multilingual lines. Of these three (3) lines,
two (2) been translated and the agency is working with the Equal Access D1v1510n to

translate the one (1) remaining lines.

V. Complaints:;

- Complaints for the Agency were received by the City Council and the Equal Access
division regarding language access needs not being met in the Oaklander’s Assistance
Center (OAC). In response to these complaints the agency has taken action in making
sure the OAC bilingual staff is available to assist when needed and that staff is provided a
list of bilingual personnel to utilize in the event that they are not available. OAC staff
will be trained to contact the Equal Access division or use the language access line when
necessary. The agency is also working with Equal Access division to create a service
Card translated in to Spanish and Chinese to further provide assistance.

* Office of Parks and Recreation

I. Bilingual Staffing Needs:

The Agency/Office is fully meeting the bilingual staffing needs pursuant to the Equal
Access Ordinance and Settlement Agreement requirements. It will continue to ensure that
any future bilingual staffing needs are met.

II. Public Service Accomplishments and Improvement Priorities:

The Agency/Office, though meeting the bilingual needs of the community, continues to
strive and go beyond the minimum thresholds to fuither meet the needs of the
communities in which we serve. The agency has collaborated with the Department of
Human Resource Management to find creative ways to reach out to all communities

through all of our recruitment efforts.

HI. Translation of Vital Documents:

The Agency/ Office has identified five (5) vital documents for translation and all
documents have been translated.

IV. Translation of Multilingual Lines:

The Agency/Office has identified one (1} multilingual line and the line has been
translated.

V. Complaints:
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The office has not received any Equal Access complaints.

Public Works Agency

1. Bilingual Staffing Needs:

The Agency/Office is fully meeting the bilingual staffing needs pursuant to the Equal
Access Ordinance and Settlement Agreement requirements. It will continue to ensure that
any future bilingual staffing needs are met.

II. Public Service Accomplishments and Improvement Priorities:

The Agency/Office strives to ensure the agency’s services and programs accessible to
Limited English Speaking populations by ensuring all voicemail greetings for main lines
translated in Spanish, Cantonese and Mandarin. The agency created a central repository
of all translated materials onto one page on the PWA website for more convenient access
to the public and increasing use of Selective Certification in Language for PCP positions
in addition to identifying and using language proficiencies among non-PCP positions as
well as using of the language line when necessary. The Public Works Call Center has
hired two (2) additional bilingual staff, one bilingual in Cantonese and the other bilingual
in Spanish. The Call Center is waiting on the paperwork to process for an additional
employee bilingual in Mandarin.

II1. Translation of Vital Documents:

The Agency/Office has identified seven (7) vital documents for translation and all
documents have been translated.

IV. Translation of Multilingual Lines:

The Agency/Office has identified four (4) multilingual lines. Of these three (3) lines, one
has been translated and the agency is working with the Equal Access Division to translate

the one (1) remaining line.

V. Complaints:

The office has not received any Equal Access complaints.

Oaklanc_i Fire Department

1. Bilingual Staffing Needs:
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Tlie Agency/Office has identified bilingual staffing needs for both Chinese and Spanish
speaking PCPs. However, there are few vacant positions and the public safety needs of
the City must be prioritized. Due to the unique way in which the Fire personnel are
assigned to stations, the department is exploring ways to provide basic language services
in both Spanish and Chinese to all fire fighters. For example, the department is looking
at supply personnel with basic language skills or charts on the basic names of the human
body parts and the degree of an injury. In addition, the department is exploring the
possible use of electronic devices will researched to provide in-person translation

II. Public Service Accomplishments and Improvement Priorities:

The OQakland Fire Department (OFD) had the opportunity to fill two Communications
Dispatcher positions for the OFD Dispatch Center this year. OFD worked with the
Department of Human Resources Management to conduct selective certification
recruitment for these two positions and were successful in hiring one bilingual Spanish-
speaking employee and one bilingual Chinese-speaking employee to fill these two
positions. The dispatcher positions are some of the Department’s most important for
serving the public and providing language assistance. In addition to directly serving the
public through the 9-1-1 phone line, the other divisicns within the Fire Department call
the OFD Dispatch Center when language assistance is needed whether in the field or at
their walk-in counters.

III.. Translation of Vital Documents:

The Agency/Office has identified four (4) vital documents for translation and all
.documents have been translated.

IV. Translation of Multilingual Lines:

The Agency/Office has identified eight (§) multilingual lines. Of these eight (8) lines,
one (1) has been translated and the agency is working with the Equal Access Division to
revise the script and translate the remaining seven (7) lines.

V. Complaints:

The office has not received any Equal Access complaints.

Qakland Police department

I. Bilingual Staffing Needs:

The Agency/Office has identified bilingual staffing needs for both Chinese and Spanish
speaking PCPs. However, there are few vacant positions and public safety needs of the
City must be prioritized. To help better meet the needs of the Limited English Speaking
community, the Police Chief has requested quarterly meetings with the CAQO and Equal
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Access Office to proactively identify priority problems and effective solutions. Some
key priorities areas for immediate improvement are in Dispatch.

II. Public Service Accomplishments and Improvement Priorities:

In coordination with the Citizens Police Review Board and the Equal Access division, in
FY’10-’11 the Qakland Police Department to create a training bulletin for officers on
how to meet the language access needs when interacting with the community. All
officers have been informed of the bulletin and trained using OPD’s electronic training
system Power DMS. The electronic police training records show that 959 out of 964
officers have signed-off on reading and receiving training on this publication.

The Department has specific bilingual officers currently assigned in Chinatown and the
Fruitvale District to assist and serve as liaisons with the limited-English speaking

communities of those areas.

The Police Department also serves the limited-English speaking communities of Oakland
through their bilingual Neighborhood Service Coordinators (NSC). OPD has bilingual
staff that meet monthly in neighborhoods at local churches, schools and other public
facilities to discuss specific neighborhood concerns. Bilingual NSCs provide direct
interpretation for individuals attending these community meetings and are able to respond
to public safety concerns in Spanish and Chinese. Problem Solving Officers (PSO) are
assigned to each neighborhood and bilingual NSCs serve as interpreters between the
officers and members of the public at these meetings.

1. Translation of Vital Documents:

The Agency/Office has identified sixty-eight (68) vital documents for translation of
which sixty-seven (67) have been translated and the office is working with the Equal
Access division to translate the one (1) remaining document..

IV. Translation of Multilingual Lines:

The Agency/Office has identified sixteen (16) multilingual lines. Of these sixteen (16)
lines, eleven (11) have been translated and the agency is working with the Equal Access
- Division to revise the script and translate the remaining five (5) lines.

V. Complaints:

The Equal Access Office also received an email about a member of the public not able to
speak to someone in Spanish at the Qakland Police Department’s Eastmont Substation.
The person did not leave their contact information therefore no additional information
could be obtained about the details of the complaint. In the email, it was not clear about
the efforts made by either the member of the public or the police department to try to
provide language assistance. A list of officer translators is accessible at the Police
Department Patrol Desk.



Attachment D: Super PCP Departments

-

- o[ burenbfiCurrent | Spanish’ | - Chinese
-Spanish |.chinese | . BPCP  |BPCP Status
_BPCP "I ‘BPCP | - Status - o

i

least one PCP shall be designated as a

WRRC11Y Clerk SIOTICe;(Agency) I | ik

4. City Clerk (1!' Floor)

5. City Clerk (2™ Floor) 1SP

1CH

1 CH

1SP 1CH At 18P 1CH Meets Meets
BPCP for each threshold language and Requirement JRequirement
filled by selective certification accordingly.
1. Equal Access Unit
18P 1CH At least one PCP shall be designated as a |1 SP 1CH Meets Meets
IBPCP for each threshold language and Requirement jRequirement
‘ filled by selective certification accordingly.
2. Citizens Police Review Board
At least one PCP shall be designated as a]1 Sp 1CH Meets Meets
BPCP for each threshold language and Requirement |Requirement
filled by selective certification accordingly,
on the condition that the function and
staffing of this office is substantively
3. Administration — OAC 1SP

unchanged.

koL

Chinese-speaking employee, shall be
easily available to both the clerks’ offices
at all fimes during business hours. A
schedule setting forth the name and
extension of each person shall be
available at the clerks’ desks.

LA ity 3
R | 3%

At least one Spanish-speaking and one 18P

PCP
employee
used to
meet
language

needs

[1CH Non

Meets
Requirement

Meets
Requirement
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the Bilingual
List, including
non-PCP
At least one Spanish-speaking and one enn:gzy:::aéo
Chinese-speaking employee shall be
available at the (permit and building
services) desks to assist the public at all
7. City Planning — Other 1SP | 1CH |times during business hours.
8. Inspecfion Services Admin — 3SP 3CH |Exceeds by 2] Exceeds by 2
Other Internal | Internal | SPintemal | CH Internal
8. Inspection Services — Other & & & 7 &
10. Building Inspection — 8 sSP 1CH | SP External Meets
Residential — Cther Extemal | Exernal Extemnal need
11. Engineenng Services
12. Buuldl_n g Inspection - At least one PCP (inspector who works in
Commercial — Other the field) shall be designated as a BPCP
13. Distnct 2 for each threshold language and
4. Listnct 3 vacancies filled by selective certification if
5. District 4 18P | 1CH |BCPs are needed. In addifion, at least
16. Building Codes — Residential — | |ntemal| Internal Jone PCP who works internally shall be
Other & 11& 1|designated as a BPCP for each threshold
/. Building Services — Other SP CH [language and vacancies filled by selective

18. Inspection Support

ExternallExtemnal|certification if BCP's are needed.
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18P 0 CH 0]1 CH -
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the Bilingual
List, including
non-PCP
employees, to
meet needs
At least one PCP shall be designated as a
BPCP for each threshold language and
vacancies filled by selective certificafion if
19. Municipal Lending 18P | 1CH |BCPs are needed
At least one HCP shall be designated as a1 Sp 1CH Meets Meets
BPCP for each threshold Ianguage and Requirement Requirement
vacancies filled by selective certification if
20. Residenfial Rent Arbitrafion] 1 SP 1 CH |BCPs are needed.

Einancel&iManagementiAgency,

Al least one PCP shall be aeSIgna[ea asa

BPCP for each threshold language and
21. Parking Citation Assistance vacancies filled by selective certification if Exceeds by 4|Exceeds by 2
Center 18P | 1CH |BCPs are needed. 58P 3CH SP CH
Chinese-speaking employee, shall be
easily available to Business License Tax,
Revenue Collections, and Citywide Liens
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22. Business License Tax schedule setting forth the name and
23. Revenue Collections extension of each person shall be Exceeds by 2|Meets
24. Citywide Liens 1SP | 1CH Javailable in each Department. 3 8P 1CH SP Requirement
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25 Fire Communlcahons

26. Communications Emergency
Dispatch

-F!ireIDepartment!(Aggﬂgy)-

1SP

BCPs are needed.

the number of PCP dlspatchers that shall
be designated as BPCP for each threshold
language. In addition to this number of
BPCPs, at least one additional PCP
dispatcher shall be designated as a BPCP
for each threshold language and
vacancies filled by selective certification if

% (Agencw S

27. Mulfipurpose Senior Service
Program

18P

At Teast one PCP shall be des:gnatedas 2

BPCP for each threshold language and
vacancies filled by selecfive certification if
BCPs are needed.

1CH

3 Addifional
Sp needed

Exceeds by 1
SP

CH needed

1 Additional

Exceeds by 2
CH

28. Admlmstratlve t}ﬂlt

249. Main Library Administration

- 30. ArtfHistory/Literature

31. Magazines and Newspapers

32. Science Business and Sociology

At least one PCP shall be designated as a
BPCP for each threshold language in the

33. Childrens Room Main Library and vacancies filled by Exceeds by 7|Exceeds by 3
34. Circulation/Automation 1SP | 1CH |selecfive certification if BCPs are needed. |8 SP 4 CH SP CH

At least two PCPs shall be designated as

BPCP for Chinese—one for Mandarin and

one for Cantonese—and vacancies filled

by selecfive certification if BCPs are Exceeds by 6
35. Asian Branch - 2 CH |needed. 8 CH CH




Agency/Department/Rosition

36. Cesar Chavez (formerly Latin
American Branch)

18P
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Spanish-speaking BPCP and vacancies
filled by selective certificafion if BCPs are
needed.

4 SP

@ﬂ@ai:e’f

Chinese-speaking BPCFP and vacancies
filed by selecfive certificafion if BCPs are

39. FM Smlth Recreatlon Center

1SPor1 CH

Meets
Requirement

At least one PCP shall be designated as
either a Spanish-speaking or Chinese-
speaking BPCP and vacancies filled by
selectwe certifi caf ion if BCPs are needed.

41. Carmen Flores Recreafion Center

15P

Itpi udget contralnts i

e designated as a
Spanish-speaking BPCP and vacancies
filled by selective certification if BCPs are
needed.

15P

Meets
Requirement
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7 BRCP

kb

. Chinese .

44, Animal Shelter

45, Public Works Call Center

18P

1CH

filled by selective certification if BCPs are 5 Addifional |2 Addifional
42, Communications Unit 1 SP+ | 1 CH + |needed. 6 SP 3CH SP needed |CH needed

Al least one PCP shall be designated as a

BPCP for each threshold language and

vacancies filled by selective certificafion if Exceeds by 1|Exceeds by 1
43, Records Unit 18P 1 CH |BCPs are needed. 28P 2CH SP CH

At least one PCP shall be designated as a

Spanish-speaking BPCP and vacancies

filled by selecfive certificafion if BCPs are Exceeds by 1|Exceeds by 3

18P - |needed. 25P 3CH SP

CH

e designat
BPCP for each threshold language and
vacancies filled by selecfive certification if
BCPs are needed.

1SP

1CH

Meets
Requirement

Meets
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PCP Job Titles FY 10-11

T S N N S T T (S R R = . [t ] +° ] -1 - T - .
Lom T e . e Ve aeEee S e T e - e [LYACANTE[ 27T 0 v <[ sPPCP.|SP PCP|SPRCR| - CHPC'P{ CHPCP |- CH PCP
o < ORGNUMBER A NAME . = . |-~ STREET ADDRESSY [} U0B CLASSIFIGATION TITLE « | ~PCP. |7 5P- |~ Goal " |. Goat |,.Ne&d:| oM .| goalt] GEal- |- Need
00611 - Districi Six Unit 1 Frank Ogawa Ptz City Council PSE-51 1.00
00611 - District Six Unit 1 Frank Qgawa Piz o 0.00 " 4.00 1.00 12.8% 0.51 {0.49) 0.00 5.4% 0.22 0.22
00711 - District Seven Unit 1 Frank Ogawa Plz City Council PSE 14 0.50
00711 - District Seven Unit 1 Frank Ogawa Plz City Council PSE-51 1.00
00711 - District Seven Unt 1 Frank Qgawa Plz Public $ervica Employee §1 1.00
00711 - District Seven Unit 1 Frank Qgawa Plz - - - 0.00 . 2.60 0.00 12.8% 0.32 0.12 0.00 5.4% 0.14 0.14
00811 - Council At Large Unit 1 Frank Ogawa Pz City Council PSE 14 - 0.50
00911 - Council At Larpa Unit 1 Frank Ogawa Plz City Councilmember's Assistant 2.00
00811 - Councll At Large Unit 1 Frank Ogawa Plz 0.00 2.60 0.00 12.8% 0.32 0.12 0.00 5.4% 0.14 0.14
W:COUNCIL'SZOFFICE—EHW 25 0.00 00 | 30 24.COM | 555002 1 2. 8% M| F2.07.8 | F(1.93) 2| 912 600 | WS 4% Wi | AE.1:30 B} o (1.20) 3¢
88211 - Major Projects 250 Frank Ogawa Plz Planner Il 3,00 1.00
88211 - Major Projects 250 Frank Ogawa Plz Planner i1 5.00 1.00
88211 - Major Projects 250 Frank Ogawa Plz Planner ill, PPT 1.00
85211 - Major Projects - 250 Frank Qgawa Pz . i 0.00 9.00 2.00 12.8% 1.16 {0.85) 0.00 5.4% 0.49 0.49
88219 - ZONING 250 Frank Ogawa Plz Administrative Assistant ! 1.00
88219 - ZONING 250 Frank Ogawa Plz Administrative Assistant J| 1.00
88219 - ZONING 250 Frank Ogawa Plz Planner | - 300 .| 2.00
88219 - ZONING 250 Frank (gawa Plz Planngril 7.00 1.00
88219 - ZONING 250 Frank Ogawa Plz Planner (I, Design Review 1.00
88219 - ZONING 250 Frank Ogawa Plz Planner 1) 500
88219 - ZONING 250 Frank Ogawa Pz Public Service Representative 1.00 .
88219 - ZONING 260 Frank Ogawa Plz . i B A N R 0.00 19.00 . .00 12.8% 2.43 {0.57) 0.00 S.4% 1.03 1.03
88229 - City Planning -Other 250 Frank Ogawa Plz Planner |1). Historic Preservation 1.00
88229 - City Planning -Other 250 Frank Ogawa Plz Planning Intern, PT 1.00
88229 - City Planning -Qther 260 Frank Ogawa Plz . - 0.00 2.00 0.00 12.8% 0.26 0.28 0.00 5.4% 0.11 0.11
88432 - Project & Zoning Ceordination 250 Frank Ogawa Plz Engineer, Assistant |1 {Office) 1.00
88432 - Project & Zoning Coordination 250 Frank Ogawa Plz Engineenng Technician |l {Office) 1.00 1.00
88432 - Project & Zoning Coordinaticn 260 Frank Ogawa Plz _ 0.00 2.00 1.00 12.8% 0.26 {0.74} 0.00 54%
TCEDA Planning W - 7 T A AR SeRNRN | 5 0.0 W | Nl 32.00 8 | 16.00 I | B 2.5% &3 | 4. 1088 | B {1007 EAC.O0 M5 | MM 5 4% W0
88411 - Inspaction Services Admin - Other 250 Frank Ogawa Plz . 0.00 B
88421 - Inspection Services - Other 250 Frank Ogawa Piz Enginger. Assistant I} {Office) 2.00 1.00
88421 - Inspection Services - Other 250 Frank Ogawa Piz Pemnit Technician li 1.00
88421 - Inspection Services - Other 250 Frank Ogawa Ptz Procass Coondinator (I 1.00
88421 - Inspection Services - Other 250 Frank Ogawa Plz - . 0.00 4.00 0.00 12.8% 0.51 0.51 1.00 5.4% 0.22 {0.78)
88431 - Building 8 Infrastructure Plan Check 250 Frank Qgawa Plz 0.00 -
88451 - Commercial Building Inspection 250 Frank Qgawa Piz Principal Inspaction Supv 2.00
88451 - Commercial Buitding Inspection 250 Frank Ogawa Ptz $pecialty Comtination Insp, Senior 3,00 1.00
186451 - Commercial Buikding Inspection 250 Frank Ogawa Plz Speciatty Comtsination Inspector 18.00 5.00
|88451 - Commercial Building Inspection 250 Frank Ogawa Plz 0.00 23.00 6,00 12.8% 2.94 {3.06) 0.00 5.4% 1.24 1.24
|e8452 - Residential Building Inspection 250 Frank Qgawa Ptz Construction Inspector, $r (Otfice) 3.00 2.00
|88452 - Residential Building Inspection 250 Frank (gawa Plz $pedialty Combwnation Inspector - 2.00
|33452 - Residentlal Building inspection 250 Frank Qgawa Plz 0.00 6.00 2.00 12.8% 0.84 {1.36) 0.00 5.4% 0.27 0.27
BB453 - Intrastiucture Inspection 250 Frank Qgawa Plz Planner IlI 1.00
38453 - Infrastructura Inspection 250 Frank Ogawa Plz $Speciaity Combination Inspector 9.00 1.00
88483 - Infrastructure Inspection 250 Frank Ogawa Plz 0.00 10.00 1.00 12.8% 1.28 0.28 0.00 5.4% 0.54 0.54
88454 - Code Enforcement Inspection 250 Frank Ogawa Plz Principal Inspection Supv 1.00
88454 - Code Enforcement Inspection 250 Frank Ogawa Plz $Specialty Combination Inso, Senior 1.00
88454 - Code Enforcement Inspection 250 Frank Ogawa Plz Specialty Combination Inspector 3.00
88454 - Code Enforcement Inspection 250 Frank Ogawa Plz - ) 0.00 6.00 0.00 12.8% 0.54 0.84 0.00 6.4% 0.27 0.27
88481 - Engineering Admin Support 250 Frank Ogawa Plz Account Clerk 1! 2.00 1.00
88481 - Engineering Admin Supporl 250 Frank Ogawa Plz Process Coordinator |l 1.00
88481 - Enginaering Admin Suppor 250 Frank Qgawa Plz Public Service Representative 4.00 1.00 1.00
88481 - Engineering Admin Support .. , 260 Frank Qgawa Plz = ~ - . >, : . .0.00 . 7.00 1.00 12.8% 0.50 {0.10} | - 2.00 S.4% 0.18 ~ {1.63)
88482 - Inspection Admin Support 250 Frank Qgawa Plz Office Assistant || 2.00 1.00
88482 - Inspection Admin Support 250 Frank Ogawa Piz Public Service Rep, PPT 0.50
88482 - inspection Admin Support 250 Frank Ogawa Plz Public Service Representative 4,00
88482 - Inspection Admin Support + |280 Frank Ogawa Plz et e - 0.00 - 6.50 0.00 - 3 0837 | 083 | 100 .
CBuilding Servic LT ORISR | L0, 00 Sl | B 6050 S| 10,00 W77 :gmszilmml
88939 - Municipal Lending - 250 Frank Ogawa Plz Rehabilitation Advisor 11 4.00 1.00
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88939 MLruupal Lending

:CEDA'MunIcpallLending § ]

58969 - Residential Rent Arbitration

PCP Job Titles FY 10-11

LASSIFICATIONMTLE

ﬁmﬁ
| M FCE 4

J| SP.PCP

o

Hwezdy

250 Frank Qgawa Plz

250 Frank Ogawa Plz

RBhabIMilan Paint Technlcian

Administrative Assistant |

1.00

[ D ]

88969 - Reskdental Rent Artxtration 250 Frank Qgawa Pz Hearing Officer 1.00

88969 - Resldential Rent Arbdration 250 Frank Qgawa Plz Program Analyst Il

88969 - Residentiai Rent Artitration 250 Frank Qgawa Pz Program Analyst IIL

:CEDA'Restdéntial;Rent Arbliratich IR | I A SRR | W0.50 I | %700 M| A1 00 M| B Z.0 % | R0 S0 M [ R(0. 1071 W1 0088 (MRS A% -o.as-[-io:szml
CEDAAdmhisimition RNNEREENERRENEN R | 000 A | | A | S| D | R S B |

88919 - HDC Support Staff

250 Frank Ogawa Plz

88529 - Economic Development Director 250 Frank Ogawa Plz 0.00

88549 - Werkforce Development 250 Frank Ogawa Piz 0.00

88559 - Business Development 250 Frank Ogawa Plz 0.00

88559 - Business Development 250 Frank Qgawa Plz Employment Services Supervisor 1.00 1.00

88559 - Business Development 250 Frank Ogawa Plz Urban Economic Analyst | 1.00

88659 - Business Develepment (Business Assistance {250 Frank Ogawa Pz 0.00 2.00 1.00 12.8% 0,26 {0.74) 0.00 6.4% 0.11 0.11
88579 - One Stop Small Business Center 250 Frank Ogawa Plz 0.00

[CEDA Economic Oeveiopmer DM | R VTS | R0 S St | RN 010 W | W2 00 B | - 00 B |1 2. 5% WD 26 W [ W (0.74)% 00080 Bl 5 4% WR{ N1 70| {N0. 11 B

88929 - Heusing Development

250 Frank Ogawa Plz

88949 - CDBG Coordination

250 Frank Ogawa Plz

88989 - Home Ownership Programs

250 Frank Ogawa Plz

*FMA'Parking.Chatlon"Assistance; Center_

150 Frank Ogawa Plz .

W50

CEDA Housing IR AR | R T | T | WA | DV | R
88629 - Redevelopment Center 250 Frank Ogawa Plz Office Assistant |l

88629 - Redevelopmeant Center 250 Frank Ogawa Piz ) 0.13 0.13 .00 5.4% Q.05 0.05
88639 - Real Estate 260 Frank Ogawa Plz B

88659 - Coliseum Redevelopment 250 Frank Qgawa Plz

88669 - Redevelopment Projects 250 Frank Ogawa Pz

88679 - West Oakland Base Reuse 250 Frank Ogawa Piz

88689 - Downtown Development 250 Frank Qgawa Plz

88699 - Central City East Redevelopment 260 Frank Ogawa Plz . X

CEDA'Rédévelopment RSN | AR A NI DA | A 000 3N | 100 lo;ool[lma%‘l loh!.ilﬂﬂsl

88712 - Marketing A Speclal Evenis 1 Frank Ogawa Plz

88722 - Qakland Film Office 1 Frank Ogawa Plz

88732 - Publlc Art 1 Frank Ogawa Plz

88742 - Cultural Funding 1 Frank Ogawa Plz B ) ) - .

CEDA'CaltTral"Arts) &'Mar ketlng NN ISR N, | A | I | T | T | N |

CEDA NN | ARG | o N | . 1:00 Y 813.63W{E{5.24) R 3 5.00 R |8 5.4 % M| W 5.75 M | M 0.5 1 Ik
41111 - DCP Administration 250 Frank Ogawa Plz Receptionist

41111 - DCP Administratlon 250 Frank Ogawa Piz 0.00 0.13 0.13 0.00 6.4% .05 0.05
41211 - Contract Compliance & Empleyment Services 250 Frank Qgawa Plz Contract Compliance Field Tech

41211 - Contract Compiance & Empleyment Services 250 Frank Qgawa Piz Contract Compliance Office Asst

41211 - Contract Compliance & Employment Services 250 Frank Ogawa Piz Employment Services Supervisor

41211 - Contract Compliance S Employment Services 250 Frank Ogawa Plz Job Developer .

41211 - Contract Compliance & Employment Services | 250 Frank Ogawa Plz 0.00 5.00 0.00 12.8% 0.64 0.64 0.00 5.4% 0.27 0.27
41311 - Purchasing 250 Frank Ogawa Plz Administrative Assistant || 1.00

41311 - Purchasing 250 Frank Ogawa Plz Office Assistant Il 1.00 2.00

41311 - Purchasing 250 Frank Ogawa Plz Receptionist 1.00

41311 - Purchasing 260 Frank Ogawa Plz .- 1.00 4.00 0.00 12.8% 0.38 0.51 0.00 54% 0.16 0.22
41411 - Contract Admlnlstramn 250 Frank Qgawa Plz Office Assistant Il PPT 1.00

41411 - Contract Administration 260 Frank Ogawa Plz - o, 0.00 1.00 0.00 12.8% 0.13 0.13 0.00 5.4% 0.05 0.05
CONTRACTING ‘AND PURCHASING S | : : . B 100 B :

08921 - Parking Citation Assistance Center _ |250 Frank Ogawa Plz 1.00

a2l

[0 700

W(z24)W

08411 - Revenue Adminlistration Unit - . - 0.00 -

08431 - Business License Tax Unit 250 Frank Ogawa Piz Revenue Assistant 1.00 200

08431 - Business License Tax Unit 250 Frank Ogawa Pz Tax Enfarcement Officier I1 5.00

08431 - Business License Tax Unit 250 Frank Ogawa Plz Tax Representatlve 1l 3.00 1.00 1.00

08431 - Buslness License Tax Unlt " ..~ - 1¥ |250 Frank Ogawa Plz — | ™7 TR v O TTTUTR] 00 10.00 1.00 12.8% | "1.15 . |..0.28 “1.00;.]  B.4% 0.49 {0.456)

08432 - Litter Fee Ordinance Admin ' 250 Frank Ogawa Plz Revenue Assistant 1.00 .

08432 - Litter Fee Ordinance Admin « =ff . . re-f.ud | 260 Frank Ogawa Plz | w3 e s w4 2000 '5b3 " o] 50004  ..1.00 _ .00, | .928% "{..0.13 . |- 0.3 ]:.000 : | =~ 5.4%.:.] 006 -] . 0.05 .
April 2011 PCP Job Title Snapshot 3ef18
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PCP Job

Titles FY 10-11

sLot ‘r-'"w".“*‘f“’ D A P A L T B A P O A L
; s - J=*. - ' K
) et R TAeerTe R T T UACANT, | B |-+ |~SPPCP:| 5P PCP| SPPCP|: GHPCP |, GHPCP {1CHpCP
N *STREET ADDRESS éﬁ i‘uoa CLASSIFICATIONTITLEE o/ |7 . PCP Tl - o8P 5| Goals, | TGoal |«Nedd. i one | 4Gaal | - .Goal.. | iNead)
78231 - Head Start Unit 7200 Bancroft Ave., Suite ] Family Advacate 1.00
78231 -Head StartUnit . . e Eastmant Head Start N . om0 5 1.00 ' 2.60 16%-23%{ 1.25 {1.59) 0.00 0%-2% |- 0.00 0.06 -
78231 - Head Start Unit 647 — 557 Gt. 94609 Early Childhood Instructar
78231 - Head Start Unit 647 - 557 Gt. 94609 Family Advocate
78231 -Head Start Unlt " . N " Fannie Wall Head Start” o UEMER i ] 0004 x| "10.00 0%-4% 0.00° 0.04 0.00 "I 0%-2% | . Q.00 0.02° &
78231 - Head Start Unit 274 — 127 ST. 94607 Earty Chlldhood Instructor 0.80
78231 - Head Start Unit 274 - 12" §T. 94607 Family Advacate e 0.27
78231 - Head Start Unit I Frank G. Mar Head Start C .t . T - ©0.00; . 0.00 - 0%-4% 0.00 0.01- 1.07 21%-47% | + 0.22 (0.81}
78231 - Head Start Unit 1010 - E. 15" St. 94606 Early Childhaod Instructar 0.50
78231 - Head Start Unit 1010 - E. 157 S1. 94606 |Family Advacate 0.27 0.27
78231 - Head Start Unit - Franklin Head Start . * ‘ 0.50 0.77 0.00 9%-16% 0.02 0.06 0.27 10%-21% 0.03 . [0.18}
78231 - Head Stan Unit 2701 — 22™ Ave. 946068 |Early Chidhood Instructor 0.90 0.90
78231 - Head Start Unit 2701 — 22 Ave. 94606 Family Advacate 0.80
78231 - Head Start Unit. Manzanita Head Start A i > i 0.00 1.70 0.90..| 9%-16% 0.15 {0.77} 0.00 5%-10% 0.10 0.10
78231 - Head Start Unit 222B East 15" 51. 94606 |Early Childhood Instructar 3.30 1.60 -
78231 - Head Start Unil 2228 East 15" 51, 94606 |Family Advocate 0.80 Q.80
78231 - Head Start Unit - San Antanio COC Head Start < 0.00 4.10 2.40 16%-23% | 0.66 {1.93} 0.00 10%-21% | 0.41 0.45
78231 - Head Start Unit 1701 E. 15th §t. 94606 EEarIy Childhoad Instructar 3.30 Q.80 080
78231 - Head Start Unit 1701 E. 18th 5t 94606 [Family Advacate Q.80
78231 - Head Stant Unit - - * San Antanio Park Head Start 0.00 4.10 0.80 |- 16%-23% | 0.86 {0.33} | .0.B0 10%-21% | . 0.41 . | . [0.36}
78231 - Head Starl Unit 4335 Virginia Ave. 94619 [Early Chiidhood Instructor 3.30 1.60
78231 - Head Start Unit 4335 Virginia Ave. 94619 [Student Trainee, PT 0.11
78231 - Head Start Unit - . Virginla Ave Head Start T e ’ 0.00 341 1.60 9%-16% 0.31 {1.35} 0.00 0%-2% -0.00 -] ° 0.02
78231 - Head Start Unit 7701 Krause Ave. 94605 |Early Childhood Instructar Q.80 0.80
78231 - Head Start Unit 7701 Krause Ave. 94605 |Family Advacate 0.40
78231 - Head Start Unit. . _ * Arraya Vielo Head Start St 0.00 1.20 0.00 16%-23% | . 0.19 0.14 .| 0.B0 0%-2% 0.00 | {079}
78231 - Head Start Unt 9600 Edes Ave. 94603  |Early Childhoad Instructar 3.20 0.80
78231 - Head Start Unit 9600 Edes Ave. 94603 |Family Advacate 080
78231 - Head Start Unit - * Broaktleld Head Start £ . . 0.00 4,00 0.80 16%-23% | 0.64 {0.34) ] 0.00 { 0%-2% .0.00 .. 0.03
78231 - Head Start Unit 6818 Lion Way. Suite #11{Early Childhood lnslmctor 3.40 0.80 1.70
78231 - Head Start Unit 6818 Lion Way, Suite #11]Family Advacate 0 80 0.80 -
78231 - Head Start Unit " : = « Lian Creek Crassings Head Start- 0.00 4.20- 1.60 9%-16% [ . 0.38 {1.29} 1.70' .| 6%-10% - 0.25° {1.46)
78231 - Head Start Unit 2563 intemationat Bivd. 94 Early Childhoad lnslmctar . 3.20 0.80
78231 - Head Start Unit 2563 (ntemational Blvd. 94 Family Advacate 080 0.80
.|78231 - Head Start Unit ;" i« w e ¥ B Sun Gate Head Start "%.]%. 7 - - + 'S 0.00 4,00 - 1.60 - 24%-39% | 0.96 | (0.86) | 0.00 "4%-8% . |- 0.16. Q17 .
78231 - Head Start Unit 975857 Ave, 94621 Early Childhood Instructor 0.80 0.80
78231 - Head Start Unit 975.85" Ave, 94621 Family Advocale 0.40
78231:- Head Start Unit . -7 - =7 77 .-.".  .jTassafaronga Head Start{3.” ~ r .. Lo . 0.00- - "1.20. “0.80. 1724%-39% |.‘0.29 * | (0.58) 0.00 0%-2% 0.00 T 0.01.
78231 - Head Start Unit 1058 West Grand Ave. 94 Eary Chidhood Insln.ﬂ:tar 4.30 1.60
78231 - Head Stan Unit 1058 West Grand Ave. 94 Family Advocate 0.90
78231 -Head StartUnit - " .~ ol West Grand Head Start!' | - VoA e ’ - 0.00. [~ 520 ° 1.80 7%-10% 0.36™ {-(1.34} 0.00 + 0%-2% |* -0.00 . 0.04 "
78231 - Head Start Unit 8501 Intemational Bivd. 24 Early Childhood Inslructor 5.40 0.90 0.90
78231 - Head Start Unit 8501 International Bivd. 94 Family Advacate 0.90 0.50
78231 - Head Start Unlt | - “185th Ave Head Start * 3 ) 0.00 6.30 * 1.80 24%-39% | 1.61 -{ *(0.63} 0.90. 0%-2% <. 0.00 . .{0.86} °
78231 - Head Start Unit 9202 Intemational Blvd. 9{Early Cruldhoad Instructar 4.80 2.40
78231 - Head Start Unit 9202 International Blvd. 9{Family Advacate 0.80
78231 -Head Start Unit 9202 Intemational Blvd. 94Student Trainee, PT 0.11 0.11
78231 - Head Start Unlt Pt 92nd Ave Head Start N T M - 0.00 . ~ 6,71 2.51 _ | 24%-39% | '1.37 | (1.45} 0.00 0%-2% 0.00 0.04°
78231 -Head Start Unit 2619 Broadway 94612 Early Childhaod Instructar 4.80 2.00
78231 - Head Start Unit 2619 Broadway 94612 Famity Advacate 2.00
78231;-Head Start Unlt 7. -~ .#. - . . [First Presbyterfan Early Head Stan.,, F o e n 0.00 7. 680" | 2.00. 0%-6% 0.00. (1.88} 0.00 0%-4% 0.00 ~ 0.10 . .
78231 -Head Slal’t Unlt " FAME Early Head Start * Z - .
5 . ¥ &7.33%
75631 - Seniar Center Unit 200 Grand Ave Seniar Center Dlremor 0.94
75631 - Seniar Center Unit - |200 Grand Ave Administrative Assistant |. PPT 0.80
75631 - Senlar Center Unit {Dawntown Qakland)- 5. & |6714 MLK Jr. Way =5« 5 [0, 5 80 o8 050 8 diBiiiide s 2] 40 0.00 72 F |01.74 - | 70,007 |~ 4%-8%. | 1 0.07 0.06<.| 0.00 -|. 0%-2%..] . 000 -} .001 .
75631 - Seniar Center Unit 9255 Edes Ave Seniar Center Directar 0.94
766317= Senlar Canter Unll{Easthkland}Wm?‘“h"frf; 9285 Edea Ava s3iiaiiiy | 5 SRS el A, et m 20,00 2 T8 0.84 T | 10,0058 1 16%-23% ] £ 0,15 3| X o 1187 |5 0.00 |5 0%2% .| 72 0.00 2 £fTE0.01
{76631 - Senior Center Unit 5714 MLK Jr Way Seniar Center Directar 094
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PCP Job Titles FY 10-11

e N L 3 w":ﬁﬂ;‘ o B kS DN
. y\?ACART: PSR RCP: SPPCP| 58 PG CeHpeR | “oH 53
- R, - :v STREET ADDRESS& A JOB CLASSIFICATION TlTLEv-‘ i PCP G_BEII-‘- : GDEII‘A ‘,:Need:" Goal | B Need:,

51231 - Art/History/Literature 125 14th St Librarian 1

61231 - ArtfHistory/Literature 125 14th St Librarian Il

51231 - ArtMHistory/Literature 125 14th 5t Libraran I, PPT 0.60 .

61231 - ArtfHistory/Literature 125 14th 5t Librarian, Senior 1.00 1.00

61231 - An/HIstory/Literature 125 14th St Library Aide, PPT 0.80 1.40 060

61231 - AryMistory/Literature 125 14th St Library Aide, PT 1.42

61231 - Art/History/Literature 12514th St . 5 1.40, | 842 1,60 12.8% | 090 | (052 | 0.00 4% .1 0.35 0.46
61235 - Magazines and Newspapers 125 14th St Librarian |, PPT 0,04 0.04
161235 - ines and Newspapers 125 14th St Library Aide, PPT 0.60

61235 - Magazines and Newspapers 125 14th St Library Aide, PT 1,41

61235 - Magazines and Newspapers 125 14th 5t Library Assistant 1,00 2.00

61235 - Magarines and Newspapers 125 14th St Library Assistant, PT 0.19

61235 - Magazines and Newspapers 125 14tn 5t Library Asst, PPT 0.60

61236 - Magazines and Newspapers  °*- 125 14th St [T P ‘ -~ . N 1,04 T 4.84 - 0.00 12.8% > 0.49 0.62 0.00 5.4% - 021 | - 026
61236 - Science Business and Sociology 125 14th St Librarian | 1.00

61236 - Science Business and Sociology 125 14th St Librahan |, PT 0.01 001

61236 - Science Business and Sociology 125 14th St Librarian II 1,00 3,00 1,00

61236 - Science Business and Sociology 125 14th St Librarian, Senior 1.00

61236 - Science Business and Sociology 125 14th St Library Aide 1.00

61236 - Science Business and Sociology 125 14th St Library Aide, PPT 080 *

61236 - Science Business and Sociology 125 141h St Library Aide, PT 145

61236 - Science Business and Sociology 125 14th 5t Litrary Assistant 1,00 1,00

61236 - Science Business and Sociology 125 14th St Library Assistant, PT 0.50 0.50

61236 - Science Business and Sociology 125 141h St Office Assistant Il B 1.00

61236 - Sclence Business and Soclology 125 14th St S . r 1.61 10.56 2.00 | 12.8% 1,16 {0.65) 0,00 5.4% 0,49, 0.57
61237 - Childrens Room 125 14th St Libranan 1 1.00 1.00

61237 - Childrens Room 125 14th 5t Librarian 14 1.00

61237 - Childrens Room 125 14th St Library Aide, PPT 0560 060 -

61237 - Childrens Room 125 14th St Library Ade. PT 2.61 0.19 2.06

61237 - Childrens Room 125 14th 5t Library Assistant 1.00

61237 - Childrens Room 125 14th St Library Assistant, PT 031 010

61237 - Childrens Room 125 14th St Library Asst, PPT 060

51237 - Childrens Room St 125 14th &t .. N v N . 060 7.12 1,29 12.8% . 0,83 7| {0.37) 2,06 6.,4% 0.36+ (1.67)
61243 - Circulation/Automation 125 14th St Library Aide 2.00 1.00 1.00

61243 - Circulation/Automation 125 14th St Library Aide, PT 1.99 1.02 0.45

51243 - Circulation/Automation 125 14th 5t Library Assistant 1,00 2.00

51243 - Circutation/Automation 125 14th St Library Assistant, PT 0 08

61243 - Circulation/Automation 125 14th 5t Library Assistant, Senior

51243 - Circulation/Automation B 125 1441 5t - ce S e E TR e g 1.00 083 | -{1.30)].. 1.64 % 6.4%« | 03677 (114}
[ AdirItstrative & Mair LIbrary Ccal Services Unita i T * Z Z33 80 | (2.96]5| 3.0k | 4M6:4% B | 7.0 3 | TN (141}
61341 - Asian Branch 388 sth St Libradan {, PT 0.20 0.20

61341 - Asian Branch 388 9th St Librarian 2.00 2,00

51341 - Asian Branch 388 oth St Librarian H, PT 0.20 0.20

51341 - Asian Branch 388 gth St Librarian, Senior 1,00 1.00

51341 - Asian Branch 388 gth St Library Aide, PT 2.95 2.04

61341 - Asian Branch 388 Sth St Library Assistant 1,00 1.00

51341 - Asian Branch 388 oth St Library Assistant, PT 140 1,04

61341 - Asian Branch 388 oth St Library Assistant, Senior 1.00 1,00

61341 - Aslan Branch W 388 Sth St . -] C ) . 0,00 - 8,75 0.00 %-4% 1 0.00 0.12 =| 847 | 21%-47T%| °
‘ . A TRERE RN NN | RN 0.00 85 | ¥ 0.75 %52 | 0. oe§|§m%t§m.uo§ #012¢ Z1%:AT %,

61345 - Latin American Branl:h 3301 E 12th St Likranan || 1.00 1.00

61345 - Latin American Branch 3301 E 12th 5t Librarian, Senior 1.00 1.00

61345 - Latin American Branch 3301 E 12th 5t Library Aide, PT 169 1,69

61345 - Latin American Branch 3301 E 12th &t Library Assistant 1.00 1,00

51345 - Latin American Branch 3301 E 12th 5t Library Assistant, PT 0.50 0.50

- 61345 - Latin American Branch 3301 E 121h 5t Library Asst PPT 0.50 050
61345~ Latin’American Branch, 7, 3301 E 12th St, B 0T ] o160 ¥ FL6.697 ~4,19 7~ | ~4% 2% 7] 70,17 7| (3.99)°{iT 0,00 * | T3%6E%" | “0.13:%. | 501857
tO0PIXUktin’ American @ranc mm;emrmm WX5.65H] ¥4 10 %R0 (B0 178 M (3.50) I[5M0.00 m8 0 EIRE
651311 - Branch Administration 125 14th St Librarian, Supervising 1.00 2.00 1.00
Apri] 2011 PCP Job Title Snapshot 7of18
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g - T Tew . e 3 LR 7’,"“ . I B BT S ¢ - T . _ B - ‘4-—4.,-‘
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L w = ORG NUMBER & NAME . - ~ % ~ STREET ADDRESS, {, JOB CLASSIFICATION TITLE:" = PCP 8P -;f- Goal . |- Goal "] Need..] CH: Goal *|'. Goals -} " Need:
61311 - Branch Administration 125 14th §t 2.00 1.00 0% 4% 0.00 {0.98) 0.00 21.5% 0.14 0.43
61331 - Brookfield Village Branch 9255 Edes Ave Librarian | 1.00

61331 - Brokfield Village Branch 9255 Edes Ave Librarian il 1.00

61331 - Broakfield Village Branch 9255 Edes Ave Liprary Aide. PPT 060 0.60

61331 - Brookfield Village Branch 9255 Edes Ave Library Aide. PT 0.40 0.20

61331 - Brookfield Village Branch 9255 Edes Ave Library Assistant 1.00 1.00

61331 - Brookfield Village Branch 9255 Edes Ave R .. 060, 4.00 -0.20 16%-23% | 0.54 0.26 1.00 0%-3% 0.00 {0.96)
61332 - Dimand Branch 3565 Frutvale Ave Libraran | 1.00 1.00

61332 - Dimand Branch 3565 Fruitvale Ave Librarian Il 2.00

51332 - Dimond Branch 3565 Fruitvale Ave Librarian, Senior 1.00

61332 - Dimond Branch 3565 Fruitvale Ave Library Aide, PPT 0.60

61332 - Dimond Branch 3565 Fruitvale Ave Library Aide, PT 0.40 2.40 1.04 0.24

61332 - Dimand Branch 3565 Fruitvale Ave Library Assistant 1.00

61332 - Dimond Branch 3565 Fruitvale Ave Library Assistant, Senior 1.00 1.00

61332 - Dimond Branch ~ 3565 Fruitvale Ave 2.40 9.00 1.04 0%-4% 0.00 {0.93) 0.24 I%-6% 0.20 0.05
61333 - Eastmant Branch 7200 Bancraft Ave Librarian, Senior 1.00 1.00

61333 - Eastmant Branch 7200 Bancroft Ave Librarian I 1.00 1.00

61333 - Eastmont Branch 7200 Bancroft Ave Library Aide, PPT 0.60

651333 - Eastmont Branch 7200 Bancraft Ave Library Aude, PT 1.16 0.36

61333 - Eastmont Branch 7200 Bancroft Ave Library Assistant, Seniar 1.00 1.00

61333 - Eastmant Branch 7200 Bancroft Ave Library Asst, PPT 0.50 0.60 .

61333 - Eastmoant Branch 7200 Bancroft Ave 3.60 5.36 0.36 16%-23% | "0.28 0.26 0.00 0%-3% 0.00 0.06
51334 - Eimhurst Branch 1427 B6th Ave Librarian Il 1.00

61334 - Elmhurst Branch 1427 68th Ave Libranian | 1.00 1.00

61334 - Elmhurst Branch 1427 £8th Ave Library Aide. PPT 0.60

61334 - Eimhurst Branch 1427 B86th Ave Library Aide. PT 0.40

61334 - Elmhurst Branch 1427 B8th Ave Library Assistant 1.00 1.00

61334 - Eimhurst Branch 1427 8Sth Ave 0.00 4.00 200 16%-23% | 0.64 (1.54) | . 0.00 0%:3% 0.00 0.04
61335 - M.L. King Jr. Branch 6833 Int't Bivd Librahan | 1.00

61335 - M.L King Jr. Branch 6633 Int' Blvd Librarian |l 1.00 1.00

61335 - M.L King Jr. Branch 6833 mt'l Bivd Library Aide. PPT 0.60

61335 - M.L King Jr. Bianch 6833 int'l Blvd Library Aide. PT 0.40 0.40

61335 - M.L King Jr. Branch 6833 Int'1 Bivd Library Assistant 1.00 1.00

61336 - M.L King Jr. Branch 6833 Int't Blvd 2.00 4.00 0.40 16%-23% | 0.32 0.06 0.00 0%-3% 0.00 0.04
51336 - Montclair Branch 1687 Mountain Blvd Librarian | 1.00

51336 - Montclair Branch 1687 Mountain Blvd Librarian || 1.00

51336 - Moantclair Branch 1687 Mauntain Blvd Library Aide, PT 1.64

51336 - Montclair Branch 1687 Mauntain Blvd Library Assistant 1.00 .

651336 - Moniclair Branch 1687 Mountaln Blvd . 0.00 4.64 0.00 0%-4% 0.00 0.06 0.00 0%:3% 0.00 0.05
61337 - Rockrdge Branch 5366 Callege Ave Librarian | 1.00

|61337 - Rockridge Branch 5366 Caollege Ave Librarian I 1.00

|61337 - Rackridge Branch 5366 Callege Ave Librarian It. PPT 0.60

61337 - Rockhdge Branch 5366 Callege Ave Librarian, Seniar 1.00

61337 - Rockridge Branch 5366 Callege Ave Library Aide. PPT 0.60

61337 - Rockridge Branch 5366 Caliege Ave Library Aide, PT 2.72

61337 - Rockridge Branch 5366 Callege Ave Library Assistant 1.00 2.00

61337 . Rockridge Branch 53686 Caliege Ave Library Assistant. Senior 1.00

61337 - Rockridge Branch 5366 Callege Ave 1,00 9.92 0.00 0% -4% 0.00 |.0.12 0.00 0%:-3% 0.00 0.11
61338 - Temescal Branch 5205 Telegraph Ave Librarian i 1.00

61338 - Temescal Branch 5205 Telegraph Ave Librarian (I 1.00 1.00

61338 - Temescal Branch 5205 Telegraph Ave Library Aide, PPT 060 0.60

61338 - Temescal Branch 5205 Telegraph Ave Library Aide, PT 0.74

61338 - Temescal Branch 5205 Telegraph Ave Library Assistant 1.00 1.00

61338 - Temescal Branch 5205 Telegraph Ave Library Assistant, PT 0.20

61338 - Temescal Branch 5205 Telegraph Ave Library Assistant. Senior 1.00

61338 - Temescal Branch 5205 Telegraph Ave Library Asst, PPT 0.60

61336 - Temescal Branch~F"". "™ "t |6206 Telegraph'Ave = . . TE RN T 260 6.14 0.00 2%6% ]. 007 *] 0.14 0.00 1%-4% 0.04 C0.41° .
61343 - Galden Gate Branch 5606 Sab Pabl Ave Librarian | 1.00 1,00

61343 - Galden Gate Branch 5606 Sab Pabla Ave Libranian Il 1.00
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61343 - Golden Gate Branch 5606 Sab Pablo Ave Library Aide, PPT 0.60
51342 - Golden Gate Branch £605 Sab Patio Ave Library Akle, PT 0.52 016
51343 - Golden Gate Branch 5606 Sab Pablo Ave Library Assistant 1.00
61343 - Golden Gate Branch 5606 Sab Pablo Ave rtes ¥ 0.00 4,12 1.16 0% -4% 0.00 {1.11) 0.00 0%-3% 0.00 0.04
651344 - Lakeview Branch 550 El Embarcadaro Librarian | 1.00
61344 - Lakeview Branch 550 E| Embarcadero Librarian (1 1.00
61344 - Lakeview Branch 550 El Embarcadero Library Aide, PT 1,40
651344 - Lakeview Branch 550 El Embarcadero Library Assistant 1.00
51344 - Lakeview Branch 550 El Embarcadero Library Assistant, PT 0.40
61344 - Lakeview Branch . 560 El Embarcadero .. 0.00 4.80 0.00 4%-8% 0.19 0.17 0.00 10%-21% 0.46 0.53
61346 - Melrose Branch 4805 Foothill Brvd Librarian | 1.00 1.00
61346 - Melrose Branch 4805 Foolhilt Bivd Licrarian 1) 1.00 1.00
51346 - Melrose Branch 4805 Foothill Blvd Library Aide, PPT 0.60 0.50
51346 - Melrose Branch 4805 Foothill Blvd Library Aide, PT 0.40 0.20
61346 - Melrose Branch 4805 Foothill Blvd Library Assistant 1.00
651346 - Melrose Branch 4805 Foothil! Bivd 0.00 4.00 2.80 24%-39% | 096 {2.06} 0.00 0%-3% 0.00 0.04
61347 - Piedmont Branch 160 41st St Librarian | 1.00
61347 - Piedmont Branch 160 4151 5t Librarian {I 1.00
51347 - Piedmont Branch 160 415t 51 Library Akle, PPT 0.60
61347 - Piedmont Branch 160 41st 5t Library Aide, PT 1.28
651347 - Piedmont Branch 160 41st St Library Assistant 1.00 1.00
61347 - Pledmont Branch ) 160 41st St 1.00 4,88 0,00 O%-4% 0.00 0.06 0.00 0%-3% 0.00 0.06
61348 - Waest Oakland Branch 1801 Adeline St Librahan II 2.00
51348 - west Oakland Branch 1801 Adeline St Library Aida, PPT 0.60
61348 - Wast Oakland Branch 1601 Adaline St Library Aide, PT 0.40
61348 - Wast Oakland Branch 1801 Adeline St Library Assistant 1.00
61348 - West Oakland Branch 1801 Adeline St Library Assistant, PT 027 :
61348 - West Oakland Branch 1801 Adelina St . ‘ 0.00 4.27 0,00 4%-8% -{ 0.17 0.15 0,00 IR-6% 149.46 0.14
61511 - Afncan-American Museumn & Library 659 14th 5t Curator of History, Chief 1.00
61511 - African-American Museum & Library 659 14th St Librarian i 1.00
61511 - Afncan-American Museum & Library 659 14th St Library Assistant, PT 040
61511 - African-American Museum 8 Library 659 14th St Musaum Collections Coordinator 0.00 o.00
61511 - African-American Museum & Library 659 14th St Museum Project Coordinator 1.00
61511 - Afrlcan-American Musaum & Library 659 14th St 0.00 .40 0.00 0%.4% |- 0.00 0.04 0.00 10%-21% 0.34 0.37 -

O | W 124 3 | SRR

lOP|”Branch!Llbrary.L'ocall Services

61111 - Diractor Unl 125 14ih $1 Developmen| Spedalist it

61111 - Director Unit 125 14m $1 Director of Ligrary Sarvices 1.00 1.00

61111 - Director Unit 125 14th St Executive Assistant 1.00 1.00

61111 - Director Unit 125 14th 5t Library Assistant, PT 0.10

61111 - Director Unit 125 14th 5t S 0.00 3.10 2.00 12,8% 0.40 {1.60) 0.00 5.4% 0,17 0,17
61121 - Deparimental Oparation Unit 125 14th $t Library Aide, PT 1.00

61121 - Deparlmentat Oparation Unit 125 14th St Management Assistant 1.00

61121 - Departmental Operation Unit 125 14th St Museum Guans, PT 4.00

61121 - Departmantal Operation Unit - [125 14th %t N 0.00 6.00 0,00 | 12.8% 0.77 - 077 0.00 6,4% 0.32 0.32
61131 - Automation 125 14th St _ 0.00

61132 - Children Services/Youth Room ~ 125 141h $t i . 0.00

61133 - Community Relalions 125 14(n St Ligrahan, Supervising PPT 0.80 080

61133 - Community Relations 125 14th St Library Asst, PPT D60

61133 - Communlty Relations i 126 14th St - 0.80 1.40 0,00 12.8% 0,08 0.18 0.00 5.4% 0.03 0.08
651136 - Acquisitions 126 14th 5t 0,00

61212 - On-Call Public Services System-wide Placement |Librariant, PT 1.92 0.15 0.05

61212 - On-Call Public Sarvices Systemn-wide Placement {Librahan II, PT 0.60

51212 - On-Call Public Services System-wide Placement |Librahan, Senior, PT 0.13

61212 - On-Call Public Services System-wida Placement | Library Aida 1.00

61212 - On-Call Public Services System-wide Placement |Library Aide, PT 0.44 007

61212 - On-Call Public Services System-wide Placement |Library Aide, PT 0.60 0.15

61212 - On-Call Public Servkees System-wide Placement | Library Assistant, PT 080 0.15 0.10

51212 - On-Call Public Services System-wida Placement | Tamp Contract Svcs Employse, PT 1.00

61212 - On-Call Public Services .« v " e [ System-wide Placement | .. dain i _owwes a®ited 4 |- {000 oS 6,39, 0.45 . 12.8% | .0.82 | 0.36 - 0.22 6.4% . 14.0.34 | . 0,13
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61213 - Literacy 1801 Adeline St leranan I, PT 0.00

61213 - Literacy 1801 Adeling St Office Assistant Il, PT 0.58

61213 - Literacy 1801 Adeline St Lieracy Assistant 1.00

61213 - Literacy 1801 Adaline St Litaracy Assistant, PT.N.10001.10001 0.50

81213 - Literacy 1801 Adeline St Literacy Assistani, Senior 1.00

61213 - Literacy 1801 Adeline St r 0.00 3,08 0.00 12.8% 0.39 0.39 0.00 5.4% 017 0.17
61313 - Childrens Services/Youin 125 14th St Librartan Il 2.00 1.00

651313 - Childrens Services/Youth 125 14tn 5t Ubrarian Il, PPT 0.60 0.60

61313 - Childrens Sennces/Youth 125 14th St Librarian, Supervising 1,00

61313 - Chlidrens Services/Youth 126 14th St 0.00 3.60 1.60 12.8% 0.46 {1.14) 0.00 S.4% 0.19 0.19
61321 - Support Services Unit 125 14th St Librarian | 5.00 1,00

51321 - Support Services Unit 125 14th St Libranan Il 2.00 2.00

61321 - Support Services Unit 125 14th St Libranan, Supervising 1.00 1.00

61321 - Support Services Unit 125 14th St Library Asst, PPT 1.20 0 80

61321 - Support Sarvices Unit 126 14th St 3.00 9,20 0.60 12.3% 0.79 0.58 1.00 6.4% 0.33 {0.60)
651339 - District | Administration 130 14th St Librarian [ 1.00 1.00

61339 - District | Administration 132 14th 5t Libranan H 1.00 2.00 1.00

61339 - Distnct | Administration 133 14th 5t Librarian, Senior 1.00 1.00

61339 - District | Administration 134 14th St Library Aide, PPT 0.60 0.60

61339 - Distnct1 Administration 137 14th St Library Aide, PT.N.30973.30973.. 2.00 050

61339 - District | Administraton 142 14th 5t Library Assistant 1.00

61339 - District1 Administration 143 14th St Library Assistant, Senior 1.00 1.00

61339 - District 1 Administration 144 14th St Library Asst, PPT 0 60

51339 - District | Administration 145 14th St Museum Guard, PT 1.00 1.00

61339 - District | Administration 125 141h St 2.60 10.20 4.50 12.8% 0.97 (3.19) 0.00 5.4% 0.41 0.55
CPLASystemwide” Servico NN | SN , . 12.8% M0 [ W4.65 | K (3.65)3 | M1 22 0| S 5.A%WE | 1. 9700 91 10 M
CAKLAND PUBLIC:LIBRARY AN | SA SRR | S e D | 382565 M 173,35 M[E 30.44 3 12 3% | £18.52 9] 3(8.26)3 | 21453 M MM 5.4% W 7 6152 | & (5.17) ¥}
02111 - City Manager Adminisiration Unit 1 Frank Qgawa Plz Mayor's PSE 14.E.31198.218368 4.00 1.00 1.00 .

[EMAYE OzkidnidersAcststance,Centor ML IS A 400 TN | -0 35 42, DA IR 0.£-AB | 80,49 G40 | Gy 2 |08
01111 - Mayor - Administration Unit 1 Frank Ogawa Plz Senior Advisor to the Mayor 1.00

01111 - Mayor - Administration Unit 1 Frank Qgawa Plz Mayor's PSE 14 1.00 2.00

01111 - Mayor - Administration Unit 1 Frank Ogawa Plz Special Assistant to the Mayor 7.00 1.00

01111 - Mayor - Administration Unit (Included Receptionf1 Frank Ogawa Plz {3rd Floor) 1.00 10.00 1.00 12.8% 1.15 0.28 06.00 5.4% 0.49 0.54
Mayor's' Admiristratior I R R | A U | RIS DI RS | PR 100 S | 31000 1| 1700 8 | M1 2.8 | W1, 15 M| WO.25 % | 50, [ THES ] :
OFFICE OFSTHEMAYOR RN IR B | S AR | S M 1r VN R ORCH | 1.00 SR | Wd14.00 MR 62.00. 3¢ | 38.12.2% % | 31,66 M | #{0.21) 3

62111 - Administration Unit 1000 Oak St 0.00

62211 - Museum Services Security & Oparations Unlt  |1000 Oak 5t 0.00

62212 - Museurn Security Seivices 1000 Qak St Facilities Complex Mgr, Asst 1.00

62212 - Museun Secuhty Services 1000 Oak St Museumn Guard 6.00

62212 - Museum Secunty Services 1000 Oak St Museum Guard, PPT 1.00

62212 - Museum Securty Services 1000 Oak St Museum Guard, PT 4.00 0.25 0.17

62212 - Museum Secunty Services 1000 Qak St Temp Contract Svcs Employee, PT 1.00

62212 - Museumn Securlty Services 1000 Qak 5t 0.00 13.00 0.25 12.8% 1.66 1.41 0.17 5.4% 0.70 0.54
62213 - Museum Custodlal Services 1000 Oak St N 0.00

62214 - Museum Landscape Services 1000 Oak St 0.00

62411 - Curatorial Services Unlt 1000 Qak St 0.00

62711 - Education Unit 1000 Qak St 0.00

Museum Servics IR S e G F R TP | S 0.0 W | 1300 1 | 025 08 K1 . [EEE

OAHLAND MUSE UM IR ) A | S SanC NS G0N [2513.00 KK W0.25%

502234 - Lincoin Recreation Centar 250 10th St Racrealion Center Director 1.00 1.00

502234 - Lincoln Recreation Canter 250 10th St Recreation Speaalist Il, PPT 070

502234 Llncoln R-Creaiion Cenler 250 10th 5t - 0.00 0%-4% 0.00 0.02 1.00 20%-45% {0.61)

Ell0.00 Nk W0%2% W} 000 M| WMo 2] wt.co lzoms%ﬁinuv | 5

503235 Manzanna Recreation Center 1701 22nd Ave Recreation Leader il, PPT

503235 - Manzanita Recreation Center 1701 22nd Ave Recreation Suparvisor

503236 - Manzanita Recreation Center 1701 22nd Ave | - - 0.00 . 9%-16% | 0.10 {0.92) 0.00 10%-19% 0.1 0.11
LORR: anita Recreation Conter SENRIEIMENDY | INRREESE | S DOBNR Iﬂﬂﬁ- l1'ﬂt|l![I%ts%]llo'mlh(ﬂ.ﬁlﬂ Mool l1ﬂ%7.19%‘.|-ﬂ!1‘-|-0111-|
503237 - FM Smith Recreation Center 1969 Park Bhvd Recreation Canter Director 1.00

|503237 - FM Smith Recreation Canter 1969 Park Bivd |Recraation Leader i, PPT 0.75 075 | | | |
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603237 - FM Smith Recreation Center 1569 Park Blvd 0.00 175 [D 69} I 0 i[\]
10PRIEM.SmittlRecreatbm.Centcril | R | S N | i . o0 h -1&75-l
503238 - San Antonio Recreation Center 1701 E 19th St Recreation ngram Director 1.00
603238 - San Antonio Recreation Center 1701 E 19th St et 0.00 1.00 0.00 16%-23% | 016 | 012
LOPRISanAntonio, Recraatian Carter IR | BRI _— O 00 N | BNt 00 IR | OO MR [ A16%23%) | e 16 M | R012 1
§03239 - Cannen Floras Recreation Center 1637 Fruitvale Ave Recreation Program Director
503239 - Carmen Flores Recreatlon Center 1637 Fruitvale Ave T . 24%-39% | 0.24 0.00 0.01
ZOPRICahmen Flores Rec.Conto MR | R AR 9% (WD, 0oul|WiC.c1aN
502231 - Bushrod Recreation Conter 560 59th 5t Recreation Center Director )
£02231 - Bushrod Recrealion Center 560 59th $1 Recreation Leader 1), PPT 0.75
602231 - Bushrod Recreation Center . {560 59th $t 0.76 4%B8% | 0.04 0.06 0.00 D%-2% " 0.00 0.01
502232 - Degremery Recreation Center 1651 Adeline St Recreation € enter Director
502232 - Degremery Recreation Center 1651 Adeline St Recreation Leader |, PPT
602232 - DeFremery Recreation Center 1651 Adeline $t 8.80 U4 2.9¢ £.82 £.82 H%-2% &.00 28t
£02233 - Golden Gate Recrealion Center 1075 62nd St Recrealion Program Director
502233 - Golden Gate Recreation Center 107562nd St 0.00 4%-8% 0.04 0.04 0.00 0%-2% 0.00 9.01
502235 - Montclair Recreation Center 6300 Moraga Ave Recreation Leader I, PPT
502235 - Montclair Recreation Center 6300 Moraga Ave 0.00 0%-4% 0.00 9.91 0.00 Q%-2% 0.00 2.01
502236 - Mosswood Rocreaton Center 3612 Webster 5t Recreation Leader (I, PPT Q.75
502236 - Mosswood Recreation Cenler 3612 Webster 51 Recreation Supervisor 1.00
502236 - Mosswood Recreation Center 3612 Webster St 0.00 1.75 0.00 4%-8% 0.97 0.06 0.00 3%-5% 0.05 005
502237 - Poplar Recreation Center 3131 Union St Recreation Center Director 1.90
502237 - Poplar Recreation Center 3131 Union 5t Recrealion Leader II, PPT Q.75
£02237 - Poplar Recreation Canter 3131 Union 5t 0.00 1.75 0.00 0%-4% 0.00 0.02 0.00 0%-2% 0.00 091
503231 - Allendat® Recreation Cenler 3711 Suter St Recreation Leader 1, PT 0.26 0.04
503231 - Allendaie Recreation Center 3711 Suter St Recreation Program Director 1.00 1.00
503231 - Allendale Recreation Center - [3711 Suter St . ) 0.00 1.26 1.04 9%-16% | 0.11 _|-(0.96) 0.00 6%-3% 0.08 0.07
503232 - Dimond Recreation Center 3860 Hanly Rd Recreation Leader Il, PPT Q.75
£03232 - Dimond Recreation Canter 3860 Hanly Rd Recreation Supervisor 1.00
503232 - Dimond Recreatlon Center 3869 Hanly Rd ) 0.00 1.7 0.00 O%-d%- | 0.00 0.02 2.00 I%-5% 2.05 4.05
503233 - Franklin Recreation Center 1010 E. 15th St Recreation Leader |, PPT Q75 075
503233 - Franklin Recreation Center 1010 E. 15th St Recreation Program Director 1.00
503233 - Franklin Recreation Center 1010 E. 15th St . . 0.75 1.76 .00 9%-16%. | 0.09 0.13 2.00 10%-19% 2.10 0.18
£03236 - Redwond Heights Recregtion Center 3883 Aliso Ave Recrealion Center Director 1.00
503236 - Redwood Helghts Recreation Center 3883 Aliso Ave Recreation Leader Il, PPT 1.00 1.00 N
503236 - Redwood Heights Recreation Center 3883 Aliso Ave . 0.00 2.00 1.00 4%-5% 0,08 (0.93) { 0.0 6%-8% 0.12 0.1
509231 - Arroyo Recrealion Canter 7701 Krause Ave Recreatkyi Leader |l, PPT 0.05
509231 - Arroyo Recreation Center 7701 Krause Ave Recreation Supervisor 1.00 1.00
£09231 - Arroyo Recreation Center 7701 Krause Ave . - 0.00 1.05 1.00 16%-23% | 0.17 {0.88) 0.00 D%-2% .00 2.01
§09232 - Bookdale Recraation Center 2535 High St Recreatan Program Director 1.00
509232 - Brookdale Recreation Center 2535 High St Q.00 1.00 0.00 24%-39% | 0,34 2.19 0.00 3%-6% 2.03 0.03
509233 - Ira Jinkins Recreation Center 9175 Edes Ave Recreation Center Director 1.00
509233 - Ira Jinkins Recreat/on Center 917S Edes Ave 0.00 1,00 9.00 1e%-23% | 0.16 012 0.00 0%-2% | ° 0.00 0,01
509235 - Rainbow 5800 Int| Blvd Recrealion Cenler Director 1.00
£09235 - Rainbow 5800 Int'l Bivd Recreation Leader I}, PPT 1.00
539235 - Ralnbow S500 tnt'l Efvd - 0.00 200 0.00 16%-39% | 0.32 0.32 0.00 0%-2% 0.00 0.01
509236 - T anga Recraation Center 975 B5th Ave Recreation Center Director 1.00
508236 - Tassafarange Recreation Center 975 85th Ave Recreation Leader il, PPT .75
§09236 - Tassafaranga Recreation Center «  |975 abth Ave . 0.00 1.76 0.00° [ 24%-39% | 0.42 0.33 9.00 A%-2% 0.00 0.01
509237 - Shetfield vilage Recrealion Center 247 Menow Dr Recreation C enter Director 1.00 1.00
509237 - Sheffield Village Recreation Center 247 Mariow Or Recreation Leader Ir, PPT 975
509237 - Sheffleld Vlllage Recreation Center 247 Marlow Or . 0.00 1.75 100 3%-4% . 0.01
:OPR Recreation Gemar, = ! s«u-‘_ E‘E
502311 - Live Qak Aquatics 1055 MacArthur Blvd Lileguard, PT 1.66
502311 - Live Qak Aquatics 1055 MacArthur Bivd Pool Manager, PT 0.33 9.11
502311 - Live Oak Aquatics 1055 MacArthur Blvd Water Sa131y Instmctor PT 2.57 .
502311 - Live Dak Aquatics ~~ "~ ¥ 571055 MacArthur Bivd ey o e 2.00 2.56 0,117 -0%-4% {. 0.0077{" (0.08) 0.75 16%-22% { ~ 0.38.7 | (0.42)
502312 - Dimond Aquatics 3869 Hanly Rd L'rl'eguard. PT M 0,38 0.17
502312 - Dimond Aquatics 3860 Hanly Rd Pool Manager, PT 0,48

ar]
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PCPJob Titles FY 10-11

T T .- R T N T T i -
T a e e e : T TR VACANT ao il | spPep|'sP PcP s pcp- " GHPCP: 'cu’Fgg" cn PCP

R ERes QWORG NUMEER 4 NAME. I " STREET ADDRESS i JOE CLASS1FICA110H e | 4pen, <Y, pep 4l SP.| Goal | “Goal™ | Need. |. *‘Goal; | : Goai . |- "Néed

30112 - Human Resources _|250 Frank Ogawa Plz 0,00 - 1.00 -0.00 - 12.8% 0.13 0.13 S.4% 0.06. ‘0,08

30675 - Clean Qakland Program 750 50th Ave Clean City Spuciatist, Sanior 1.00

30675 - Claan Oaklang Program 750 50th Ave Claan Community Supervisor 1.00 1.00

30675 - Clean Oakland Program 760 50th Ave Pt 0.00 - 2.00 1,00 12.8% 0.26 {0.74} 0.00 . §.4% 0.11 0,11

30676 - Litter Enforcement 750 50th Ave . » =~ .|..-0.00 i

30682 - Env Sves Recycling 8 Solld Wasta 250 Frank ) 0.00 -

[FérTAvisions I T RSO0 IRV Z 5 RV B2 LX) CRES L CRGI
30111 - Director and Human Resources Unit 250 Frank Qgawa Plz 0.00

30121 - PWA Fiscal Services 260 Frank Ogawa Plz 0.00

30181 - Management Infonnation Systems Unit 250 Frank Ogawa Plz 0.00 M

30611 - Infrastructure 8 Ops Asst Director's Office 7101 Edgewater Or 0,00

30522 - Elactrical Malntenance 7101 Edgewater Or 0,00

30627 - Electrical Enginearing 7101 Edgewater Dr 0.00

30528 - Elactrical Projects 7101 Edgewatar Or 0.00

30631 - Infrastructure Maint Admin 7101 Edgewater Dr 0.00

30532 - Storm Drain Malntenance 7101 Edgewater Or 0,00

30533 - Sewer System Maintenance 7101 Edgawater Cr - 0.00

30534 - Streot 8 Sidewalk Maintanance 7101 Edgewater Or - 0.00

30835 - Tree Services 7101 Edgewater br 0.00

30541~ Equipment Services Administration 7101 Edgewater Dr 000

30611 - Facltitiea S. Environ Asst, Diractor's Omca 7101 Edgewater Dr 0,00

30631 - Facllity Services Admin 250 Frank Ogawa Plz * 0.00

30632 - Civic Center Complex 250 Frank Ogawa Plz 0,00 B

30633 - Hall of Justice Complex 250 Frank Ogawa Plz 0,00

30634 - Plant Operations 250 Frank Ogawa Plz 0.00

30635 - Roving Custodial 260 Frank Ogawa Plz 0.00 ~

30651 - Parks/Bldg Maint Admin 7101 Edgewater Cr 0,00

30662 - Landscape Maintenance : 7101 Edgewater Or 0.00

30653 - Spacial Services 260 Frank Ogawa Plz 0.00

30666 - Bldgs Electrical & Painting 7101 Edgewater Or 0.00

30656 - Bidgs Plumbing & Area Maint 7101 Edgewater Or 0,00

30658 - Bidgs Structural {7101 Edgewater Dr 0,00

30671 - SCGA Admin 750 S0th Ave 0.00

A0672 - Street Cleaning 760 S0th Ave 0.00

30673 - Grafeiti Abatement & Rapid Response {750 s0th Ave 0.00

30674 - lllagal Gumplng 750 SOth Ave 0.00

30681 - Environmental Services Admin "~ | 250 Frank Ogawa Plz 0.00

30683 - Env Sves Environmental Remedlation 250 Frank Ogawa Plz;, _ LI 0.00 -

0684 - Env Sves Sustalnability 250 Frank OQgawa Plz 0,00

0685 - Env Svcs Watershed Program 250 Frank Ogawa Plz 0.00

30689 - Env Svecs Engergy Group 250 Frank Qgawa Plz 0.00

RWA‘DIvIsions_-_ [ - . & [ ]

PUBLIC WORKS'AGENC YN | A R 20008 312.8%% | B10230 K(0.85) | M1.00 30| B5 4% | W O.43 8 | N (0.51) M
Non-Rublic Safety, Cltywide TOTALS (AN RCa i st | RN Sed 563125808 673.5215 | 116.665 | 25:12.8% 5| #78.13% | (30,35} |- 49.65% | k6, 4% i} 532, 96 5. | (13.28) ¥

20241 - Fire Communications Unit 1605 MLK Jr Way Fira Communications Dispatcher, Sr 2.00 4.00

20241 - Fire Communications Unit 1605 MLK Jr Way Fira Communications Suparvisor 1.00

20241 - Fire Communications Unit - 1606 MLK Jr Way : . 2.00 5.00 0.00 12.8% 0,38 0,64 5.4% 0,16 0.27
20251 - Communijcations Emergency Dispatch Unit 1605 MLK Jr Way Fire Communications Dispatchar 1.00 18.00 1,00

20251 - Communications Emergancy Dispatch Unit 1605 MLK Jr Wa 1.00 1500 | 100 12.8% 2.18 1.30 5.4% (0.03)

:0FD.9111Dlspatch T PRI | R .00 29K { 9N 23,00 B0 100 3| 12, 8% | M2 56 | L1 41 54% M o240
20411 - Emergensy Sevice/Suppression Captain of Fire Departmaent 8,00 49,00 1.00

20411 - Emergency Sedvice/Suppression Engineer of Fire Dapartment 14.00 84.00 2,00 1.00

20411 - Emergancy Satvice/Suppression Fira Fighter 12.00 168.00 21.00 2.00

20411 - Emargancy Service/Suppression Fire Fighter Paramedic 20.00 93.00 11.00 1.00

20411 - Emergency Service/Supprassion Ligutenant of Fire Dapartmant §.00 68.00 9.00 1.00

20411 - Emergency Service/Suppression.”™. .=~ 737 |Multlple Locatlon ="TpTRc.t e <t "’4':’—‘:34.".:.:1:'."" S| T.69,00 | <462,00 " | 44.00 |- "12,8%.-| S51.68 "} 16,14~ |'T6.00: 7|, 6.4% S 21767 19,96

20814 - Aisport : 751 Air Cargo Way Captain of Fire Department ™ 4.00
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20814 - Airpor 751 Air Cargo Way Fire Fignter

20814 - Airport 751 AirCargo Wa 23.00 .0.00 12.8% 1.68 2.94 0,00 5.4% 0.70 1.24
DEPLFlEsWres‘slo’niFiem:op’eﬁ:i:ﬁéﬁlﬁ _ 435,000 | Ka4.000 | 312,550 | W52 90| 16,06 I /B 5.00 N | MlL5.4% W 22 <c Nl | W21 1900
20521 - Budge( Unit 150 Frank Ogawa Plz 0.00 '
20531 - Accounls Payable Unit 150 Frank Ogawa Plz T - o~ ai]e. 0.00

20541 - Payroll Unil 150 Frank Ogawa Plz 0.00

20551 . Time and Altendance Unit 150 Frank Ogawa Plz T 0.00

20631 - In-Service Training Unit 260 Victory Ct 0.00

20811 - Human Resources 150 Frank Ogawa Plz 0.00

20813 - Fire Boat 0.00

20815-U.SAR 6550 Coliseum Way Fira Fighter 1.00 1.00

20815 - Urban Search-And-Rescue (U.5.A.R} 6660 Cotlaaum Way 1.00 1.00 0.00 12.8% 0.00 0.13 0.00 5.4% 0.00 0.05
20913 - EMS Training 47 Clay St i

GOFD.Divisions DN AR | i 1.00 38

20110 - Fira Chief Unitl 160 Frank Ogawa Plz

20311 - Fire Marshals Office Unit 250 Frank Ogawa Plz Administrativa Assistant

20311 - Fira Marshats Office Unit 250 Frank Ogawa Plz Fire Safety Educatkm Coordinator

20311 - Fire Marshals Office Unil 250 Frank Ogawa Plz Management Assislant

20311 _- Fire Marshals Office Unil 250 Frank Ogawa Pz Office Assistant Il 0.00 .

20311 - Fira Marshats ORice Unit 250 Frank Ogawa Ptz 0.00 5.00 1.00 12.8% 0.64 {0.36) 0.00 5.4% 0.27 0.27
20321 - Cenified Unified Program Agency (CUPA) 250 Frank Ogawa Plz Assistant Fire Marshal-Non Sworn 1.00

20321 - Ceitified Unified Program Agency (CUPA} 250 Frank Ogawa Plz Hazardous Malerials Inspecl, Senior 1.00 1.00

20321 - Cenrfied Undied Program Agency (CUPA) 250 Frank Ogawa Plz Hazardous Materials Inspector Il 2.00

20321 - Certifed Unfied Program Agency (CUPA) 250 Frank Ogawa Plz Office Assistant 1| 1.00

20321 - Certified Unified Program Agency {(CUPA} 250 Frank Ogawa Plz 1.00 5.00 0.00 12.8% 0.51 0.64 0.00 5.4% 0.22 0.27
20341 - Arson Investigation Unit 250 Frank Ogawa Piz Fire Investigator 3.00

20341 - Araon Investigation Unit 260 Frank Ogawa Plz 0.00 3.00 0.00 12.8% 0.38 0.38 0.00 5.4% 0.16 D.18
20351 - Engineering Unit 250 Frank Ogawa Ptz Fire Protection Engineer 1.00

20351 - Engineering Unit 250 Frank Ogawa Plz . .0.00 1.00 0.00 12.8% 0.13 0.13 0.00 5.4% 0.05 0.05
20371 - Vegelation Management Unit 250 Frank Ogawa Piz Fire Suppression Distncl Inspector 5.00

20371 - Vegelation Management Unit 250 Frank Ogawa Plz ) 0.00 5.00 0.00 12.8% 0.64 0.64 0.00 5.4% 0.27 0.27
20511 - Budget and Planning Admintstration 150 Frank Ogawa Plz 0.00

20611 - Educaltion and Training Administralion Unit 160 Frank Ogawa Pz 0.00°

20816 - Fire - Supporl 4 Services Unil 3459 Champion St Captain of Fire Department 1.00

20816 - Fire - Supporl & Services Unit 3459 Champlon St 0.00 1.00 0.00 12.8% .| 0.13 0.13 0.00 5.4% 0.05 0.06
20912 - Measure N - Paramedic 47 Clay St : 0.00 R - -
[OFD Divisions [ e ] 1:00 SR | T 20.00. Iﬂonhﬁu‘.asmiiz [ [¥27 ] |03 T
20711 - Emergency Services Program Unit 1605 MLK Jr Way Emergency Planning Coordinator

20711 - Emergency Services Program Unit 1605 MLK Jr Wway Emergency Planning Coordinalor. PPT

20711 _- Emergency Servicas Program Unit 1605 MLK Jr way Engineer of Fira Department

20711 - Emergency Services Program Unil 1605 MLK Jr Way Management Intern. PT 100

20711 - Emergency Services Program Unil 1605 MLK Jr Way Manager, Emergency Services

20711 - Emergency Services Program Unit 1605 MLK Jr Wa . i . (0.28) 1.00 5.4% 0.27 {0.70)
DFU Emerpency, Services Prograc I | R | S P | ] H[0:28)}] BL1'0ONR | IS4 -0!27-|l!0.-1'u'-|
20331 - Inspeclional Services Unit 250 Frank Ogawa Pz Fira Preven! Bureau Insped. Ciwl

20331 - Inspectional Services Unit 250 Frank Ogawa Plz 0.00 0.90 (1.10) 0.00 5.4% A
OF D thspectionial:Services IR IENIEIMNS N SN | BRSNS | S, | 20 0. 00 I &0.50MK(1110)1| M D.00 I 64 %N

OAKI ANO.FIRE DEPARTMENT Suiti RS | ARSI . RI541/60M Y4960 8 BK12.0% M| EE0.7a M | #20:32 M| 700 M | M54 %W W 25.22 00 |22 25 I
101110 - Office of Chief - Administration 455 7th St Administralive Assistant | 1.00

101110 - Office of Chief - Administration 455 7th 5t Agency Direclor. Police Services 1.00

101110 - Office of Chief - Administration 455 7th St Assistant o the Director 1.00

101110 - Office of Chief - Administration 455 7th 5t Chief of Police 1.00

101110 - Office of Chief - Administration 455 7th 5t Chief of Police. Assistant 1.00

101110 - Office of Chief - Administration 455 7th 5t Exec Assllo Agency Direclor 1.00

101110 - Office of Chief - Administralkm 455 Tth St Polk:e Records Specialist 1.00

101110 - Office of Chief - Administration 455 7th St Sergeanl of Police (PERS) 1.00

101110 - OMce of Chlef - Administration B 456 7th St P +..0,00 3.00.. | 0.00 12.8% | 1.02- | 1.02 0.00 5.4% 0.43 0.43
101112 - Public Informatkn Unit 455 Tth 5t Polkee Officer (PERS) 1.00

101113 - Public Informatfon Unft "z 5%t i~ =i, [46B7th Sl» . thid & Gje. 3 "l shbadodmrlnsan] 000 %] 1002 0.00 'f+ 128% |-0.13 |.0.13.<{ 0.00 -6.4% 005 «} ~0.06
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. Pl i K . ~ L ! r P R L S v L .e"‘. [ R S : s,”’j"_—‘f f ":,_':.
. i T T ﬁ B e d e ®D |LVACANT | .y | sprcP | sRPcR|sPPCR) ."CH PCR, ‘C_'HRQﬁ
A0 04 1 .ORG NUMBER & NAME. 4 +*d '2r " |08 CLASSIFIGATIGN TITLE - | * PcP.. |7 .PEp [, sP" |* Goain]. Goal'|~Neadi | ‘Lgoal | . Need:-
101120 - Intemal Affairs 250 Frank Ogawa Plz Administrative Assistant | 1.00
101120 - Intemal Affairs 250 Frank Qgawa Plz Captain of Pylice (PERS) 1.00
101120 - Intemal Affairs 250 Frank Ogawa Plz Lieutenant of Police (PERS) 2.00
101120 - Intemal Affairs 250 Frank Ogawa Plz Performance Audit Manager 1.00
101120 - Intemal Affairs 250 Frank Qgawa Plz Police Officer (PERS) 200 12,00 2.00
101120 - Intemal Affairs 250 Frank QOgawa Plz Police Records Specialist 3.00 1.00 1.00
101120 - Intemal Affairs 250 Frank Ogawa Plz Sergaant of Police (PERS) 15.00 1.00 1.00
101120 - intemal Affafre 250 Frank Ogawa Plz 2.00 35.00 4,00 12.8% 4,22 0.48 _2.00 5.4% 1.78 {0.11)
101130 - Office of the Inspactor General 455 Tih St Administrative Analyst Il 2.00 4.00
101130 - Office of the Inspector General 455 Tth St Captain of Police (PERS) 1.00
101130 - Office of the Inspector Genaral 455 Tth St Lieutenant of Police (PERS} 2.00
101130 - Otfice of the Inspector General 455 Tth St Police Pgrm & Performance Auditor 1.00
101130 - Office of the Inspector General 455 Tth St Pylice Records Specialist 2.00
101130 - Office of the Inspector General 455 Tth 54 Sergeant of Polica {(PERS) 1.00
101130 - Office of the inspector General 455 Tth 5t Technical Communications Spacialist 1.00
101130 - Oflce of the Inspector Ganeral 455 Tth S{ 2.00 12.00 0.00 12.8% 1.28 1.64 0.00 5.4% 0.54 0.65
101140 - Ir 455 7th St Police (fficer (PERS) 1.00 500 1.00
101140 - Intelligence 455 Tih 54 Sergeant of Police (PERS) 1.00
101140 - Intelligence 455 Tth 5¢ . 1.00 6.00 0.00 12.8% 0.64 0.77 1.00 5.4% 0.27 {0.88)
102110 - Bureau of Investigations Adminisiration 455 Tth 5t Administrative Analyst [l 1.00 4.00
102110 - Bureau of Investigations Administration 455 7th 5t Captain of Police {PERS} 1.00
102110 - Bureau of Investigations Adminisiration 455 7th St Deputy Chief of Police (PERS) 1.00
102110 - Bureau of Investigations Adminisiration 455 Tth 5t Saergeant of Police (PERS) 1.00
102110 - Bureau of Investigations Administration 455 Tth St 7.00 0.00 12.8% |- 0.7?_ 0.90 _0.00 5.4% 0.32 0.38
OP,E.Ofﬂc'efoI’jh'é'.Chlef,[ln"(.luding*Rlsk'tMgt'ﬂﬁmlﬂ)ﬁ— 5 lBﬂ.ﬁO‘lﬁiﬂo. BR12.8%W {88,060 { NF4. 5335 | W1 3.00 85| BN 5/ 4% 4 | NR 3740 5 uo.nﬂ|
102130 - Identification Section 455 7th St Police Services Technician || 1.00 4.00
102130 - Identification Section 455 Tth St 1.00 4.00 0.00 12.8% 0.38 0.51 0.00 5.4% 0.16 0.22
102310 - Criminat Investigations 455 Tth 5t Administrative Analyst Il 1.00
102310 - Criminal Inv 455 Tih 5t Administrative Assistant | 1.00
102310 - Cnminal Investigations 455 Tth St Captain of Police (PERS) 1.00
102310 - Crminal Investigations 455 Tth St 0.00 3.00 0.00 12.8% 0.38 0.28 0.00 S5.4% 0.16 0.16
102320 - Homicide 455 Tih St Lieutenant of Police (PERS) 1.00
102320 - Homicide 455 Tih St Police Officer (PERS) 2.00 1.00
102320 - Homicide 455 Tih St Police Records Speciatist 1.00
102320 - Homicide 455 Th 5t Sergeant of Police (PERS) 10.00 2.00
102320 - Homicide 455 Tth 5t : * 0.00 14.00 3.00 12.8% 1.79 {1.21) 0.00 © 5.4% - 0.76 0.76
102325 - CID - Gangs S Guns 455 Tth St Police Officer (PERS) 7.00 2.00
102325 - Cib - Gangs & Guns 455 Tih St Police Records Specialist 1.00
102325 - CiD - Gangs & Guns 455 Tih St Sergeant of Police (PERS) 1.00 1.00
102326 - CID - Gangs & Guns 455 Tth 5t 0.00 9.00 3.00 12.8% 1.15 {1.85) 0.00 5.4% 0.49 0.49
102350 - Youth & Family Services 455 Tth St Captain of Police (PERS) 1.00
102350 - Youth & Family Services 455 Tth St Lieutenant of Police {PERS) 2.00
102350 - Youth 8 Family Services 455 Tth St Potice Officer (PERS) 4.00 34.00 2.00
102350 - Youth & Family Services 455 Tth St Police Records Specialist 2.00
102350 - Youth & Family Services 455 Tth 5t Police Services Technician (I 1.00 5.00
102350 - Youth & Family Sarvices 455 Tth St Sergaant of Police (PERS) 1.00 5.00
102360 - Youth & Family Services 455 Tth St 6.00. 49.00 2.00 12.8% 6.50 4.27 0,00 6.4% 2,32 2.65
102510 - Assautt 455 Tin St Police Officer (PERS)
102510 - Assault 455 Tth St Sergeant of Police {(PERS)
102510 - Assault 466 7th St
OR0,Criminal Investgation NSO TRCEN | MR | SR
103130 - Animal Shelter 1101 29th Ave Animal Care Attendant, PT . .
103130 - Animal Shelter 1101 29th Ave Animal Controt Officer 4.00 12.00 1,00 2.00
103130 - Animal Shelter 1101 29th Ave Animal Control Officer, PPT 1.00 1.00
103130 - Animal Shelter 1101 29th Ave Animal Control Supervisor 1.00 1.00
103130 - Animal Shelter 1101 29th Ave Director of Animal Services - - 1.00
103130 - Animal Shelter 1101 29th Ave Police Records Specialist 3.00
103130 - Animal Shelter 1101 29th Ave Vetehnary Tochnician 1.00 2.00
103130 - Animal Shelter 1101 29ih Ave Volunteer Program Spedialist Il 1.00
April 2011 PCP Job Title Snapshot 160f 18
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103130 . Animal Shalter 1101 29th Ave 7.00 23.00 2.00 12.8% 205 0.94 3.00
103430 - Training Unit 455 7th St Palice Cadet, PT 5.33
103430 - Training Unit 455 7th 5t Palice Officer {PERS} 1.00
103430 . Training Unit 455 7th 5t . - 0.00 7.33 0.00
(ORDITralihgiunit {inctuding"AntmaliSarvicesiSecticn ) I W2.00H
103310 - Communications Unit 7101 Edgewater Dr Lieutenant of Palice (PERS} 1.00
103310 - Communications Unit 7101 Edgawater Dr Police Communications Dispatcher 3.00 70.00 5.00 3.00
103310 - Cammunicalians Unit 7101 Edgewater Dr Palice Communications Supervisor 4.00
103310 - Cammunications Unit 7101 Edgewater Dr Sergeant of Palice (PERS} 1.00 4.00
103310 - Communications Unit 7101 Edgewater Or _ 4.00 79.00 5.00 12.8% 9.60 4.11 3.00 5.4% 4.05 1.27
103240 - Records Unit 465 7th 5t 0.00
103242 - Records S Warrants 455 7th St Palice Records Specialist .00 25.00 2.00 2.00
103242 - Records S Warrants 455 7th 5t Palice Recards Supervisar 1.00 3.00
103242 . Recards & Warrants 455 Tth St 4.00 - 28.00 2.00 12.8% 3.07 1.58 2.00 5.4% 1.30 {0.49}
103110 - Bureau of Services - Administration Unit 455 7th St 0.00
106210 - Police Persannet 455 Tth 5t Palice Records Specialist 2.00
106210 - Palice Persannel 455 7th St 0.00 0.00 12.8% 0.26 0.26 0.00 5.4% 0.11 0.11
106410 - Palice Information Technology 455 7th 5t Palice Officer {PERS}
106410 - Poikce Information Technology 455 7th St Palice Services Technician Ji
105410 - Police Information Technalogy 455 7th 5t 0.00 0.00 12.8% 0.38 0.38 0.00 5.4% 0.16 0.16
106510 - Fiscal Seivices 465 7In 5t Administrative Analyst Il
106510 - Fiscal Services 455 7th 51 0.00 0.00 12.8% 0.13 0.13 0.00 5.4% 0.05 0.05
106610 - Background & Recmiting 250 Frank Ogawa Plz Adminisirative Analyst )l 1.00
105610 - Background & Recasiting 250 Frank Ogawa Plz Palice Officer (PERS}
106610 - Background 8 Recaiting 250 Frank Ogawa Plz Palice Personnel Oper Specialist
106610 - Background & Recniiting 250 Frank Ogawa Plz Sergeant of Palice {PERS}
106610 - Background & Recrulting 250 Frank Qgawa Plz 0.00 0.00 12.8% 0.51
OPD,Bureau of Services IR IR RN AT | i 8. 00N a0 | M1 2.8% 3 K13:86 8
102120 - Property and Evidence 455 7th St Palice Property Specialist 1.00 1.00
102120 - Property and Evidence 455 7m St Palice Property Supervisor
102120 - Property and Evidence 455 7th 5t 1.00 1.00 12.8% 0.77 [0.10} 0.00 54% 0.32 0.38
102330 - Rabbery 455 7ih 5t Palice Officer (PERS} 1.00
102330 - Rabbery 455 7th 5t Palice Recards Speciatist
102330 - Robbery 455 7th 51 Sergeant of Police {PERS} 400
102330 - Robbery 455 7th St Lieutenant of Pal:ce (PERS} .
102330 - Robbery 455 7th 5t Police Otficer (PERS}
102330 - Robbery 455 7th 5t Sergeant of Palice (PERS} 1.00
102330 - Robbery - .. . 455 Tth St 4.00 16.00 1.00 12.8% 1.54 1.05 0.00 5.4% 0.65 0.86
102340 - Propeity & Field Suppoit 455 Tth S5t Lieutenant af Palice (PERS} 1.00
102340 - Properly S Field Support 465 7th St Palice Qtficer (PERS) 1.00 11.00 3.00
102340 - Property & Field Support 455 Tth 5t Palice Recards Specialist 2.00
102340 - Property & Field Suppart 455 71h 5t Palice Servicas Technician || 1.00
102340 - Property 8 Field Support 455 7th 5t Sergeant of Palice {PERS} 1.00 5.00
102340 - Property & Fleld Suppart 455 7th 5t 2.00 . 20.00 3,00 12.8% 2.30 {0.44) 0.00 5.4% 0.97 1.08
102610 - Criminaiistics Und 455 7th St Office Assistant If 1.00
102610 - Criminatistics Unit 455 7th 5t 0.00 1.00 0.00 12.8% 0.13 0.13 0.00 6.4% 0.06 0.05
107010 - Bureau of Field Operations-Admin 455 Ah 5t Captain of Palice (PERS}) 1.00 1.00
107010 - Bureau of Field Qperalions-Admin 455 Tth St Daputy Chief of Palice (PERS} 1.00 *
107010 - Bureau aof Field Qperations-Admin 455 7th St Patice Officer (PERS} 1.00
107010 - Bureau of Field Qperations-Admin 455 7th St Sergeant of Palice (PERS} 2.00
107010 - Bureau of Field Operations-Admin 455 7th St 0.00 5.00 0.00 12.8% 0.64 0.64 1.00 6.4% 0.27 {0.73}
107110 - Pdlice Area 1 Captain of Palice (PERS) 1.00
107110 - Palice Area 1 Field Lieutenant of Palice (PERS) 2.00 4.00 1.00
107110 - Palica Area 1 Field Palice Evidence Technician 1.00 5.00
107110 - Palice Area 1 Field Palice Qfficar (PERS) 16.00 148.00 11.00 5.00
107110 - Palice Area 1 Field Police Records Specialist -~ 1.00
107110 - Palice Area 1 Field Palice Services Technician Il ™ 6.00 .
107110 - Palice Area 1 Field Sergeant of Police (PERS) 23.00 1.00 2.00
107110 - Palice Area 145 8g:dabhe aliar T A0 T boalutt. | FlOID o7 EG0EE T o | Donlid S0P . el ¢ B OB ) 419,00 7|, _188.00 |, 12.00. | .12.8% 7). 21.637 | .12.06 i . B.00, |- 5.4%. |°6 .9.13 TH1,16 08
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PCP job Titles FY 10-11

“Biirean.of Fleld Operationayi 12 {Webt & Easi) Wil | ANEAESPIGAN |
OAKCAND FOLICE DERPARTMENT MMM | AR

|Public’ Safety,Ciiywide;TOTALS

[For-Pubiic Safety Cliywide TOT AL ARSI

AR SNSRI PRE | .10 1.00 38 |

SP PCP

e i.— STREET ADORESS 1| 2¥¥JOB CLASSIFICATION TITLE Goal 5|1 Goal., i Goal #
107210 - Police Area 2 Fiald Captain of Police {PERS)
107210 - Police Area 2 Field Lisutenant of Police {PERS)
107210 - Police Area 2 Field Police Evidence Technician
107210 - Police Area 2 Fiald Police Cfficer (PERS} 3.00
107210 - Police Area 2 Fiek Police Servicas Technician Il .
107210 - Police Area 2 Field Sargeant of Polica (PERS) 1.00 19.00
107210 - Police Area 2 Fleld - 11.00 166.00 18.00 12.8% 19,84 3.26 3.00 5.4% B8.37 5.96
107310 - Police Area 3 Field Captain of Police {PERS) 1.00
107310 - Police Area 3 Fiakl Lieutenart of Police (PERS) 500 1.00
107310 - Police Area 3 Fiald Police Evidence Technician 1.00 5.00
107310 - Police Area 3 Field Police Cfficer (PERS} 16.00 137.00 17.00 1.00
107310 - Police Area 3 Fiald Police Records Specialist 1.00
107310 - Police Area 3 Fiald Police Services Technician Il 3.00
107310 - Police Area 3 Fiald Sergeant Cf Police 1.00
107310 - Police Area 3 Field Sergeant of Police (PERS) 1.00 20.00 2.00 1.00
167310 - Police Area 3 Fleld 17.00 173.00 20.00 12.8% 19.97 2,14 2.00 5.4% B.42 7.34
107410 - Suppon Cperations 250 Frank Cgawa Ptz Neighborhood Servicas Coordinator 3.00 13.00 2.00 1.00
107410 - Suppont Operations 250 Frank Ogawa Ptz Police Senv'ces Technician II 1.00 4.00 1.00
107410 - Support Operations 250 Frank Cgawa Plz Program Analyst 1t 1.00 2.00
107410 - Support Operailons 250 Frank Ogawa Plz 5.00 19.00 3.00 12.8% 1.79 {0.57) 1.00 5.4% 0.76 0.03
107510 - Traffic BFC Crossing Guard, PPT 4.00 6.00
107510 - Traffic BFC Crossing Guand, PT 28.13
107510 - Traffic BFC Lieutenant of Police {PERS) 1.00
107510 - Traffic BFC Police Cfficer {PERS) 18.00 3.00 1.00
107510 - Traffic BFC Police Records Spacialist 3.00 1.00
107510 - Traffic BFG Police Services Technician Il 3.00 15 00
107510 - Traffic BFC Sergeant of Police (PERS) 1.00 4.00
107610 - Traffic BFO Fleld 8.00 75.13 3.00 12.8% 8.59 6.62 2.00 5.4% 3.63 208
107710 - Special Operations Captain of Police {PERS} 1.00
107710 - Special Operations Lieutenant of Police {PERS} 1.00
107710 - Special Operations Management Assistant 1.00
107710 - Special Operations Police Cfficer {PERS) 3.00 10.00
107710 - Special Operations Police Records Spaciafist 1.00
107710 - Special Operations Police Services Technician It 5.00 1.00
107710 - Special Operations Sergeant of Police (FERS) 3.00
107710 - Special Operations - — Fleld . .3.00
ORD: Biireaw of Fleld Operations, 118 BE 0.0 N

| CIEYWIOE :TOTAL St S BRI S AN AR

April 2011 PCP 3ob Title Snapshot
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Recorded Telephonic Messages Status FY 10-11

City Administrator's Office & Divisions

Function Multilingual Lines Status
Citizens Police Review Board 238-3159 Completed
City Administrator-Front Desk 238-3301 Completed
Equal Access 238-6813 Completed
KTOP-TV10 238-3566 Completed
Special Business Permit 238-6914 Completed
Special Business Permit for Taxi 777-8527 Completed
Citv Attorney's Office

Function Multilingual Lines Status
City Attorney-Front Desk 238-3601 Completed
Claims Diviston 238-6337 Completed
City Auditor's Office

IFunction Multilingual Lines Status
City Auditor-Front Desk 238-3378 Completed
Citv Clerk's Office
|Function Multilingual Lines Status
City Clerk-Front Desk 238-3226 Completed
Records Division 238-3612 Completed
City Council's Office

Function Multilingual Lines Status
City Council-Front Desk 238-3266 Completed
Community and Economjc Development Agency

Function Multilingual Lines Status
Blight Hotline 238-3381 Completed
Building Services Division-General 238-3443 In Progress
Building 5ervices Division-Billing Appeals Unit 238-3452 in Progress
Business Assistance Center 238-7852 Completed
CEDA-General 238-3941 Completed
Economic Development 238-3344 In Progress
Planning and Zoning-Intake Scheduling Appointment 238-3940 In Progress
Planning and Zoning-Zoning Division Voicemail 238-3511 in Progress
Real Estate Services Division ) 238-3541 Completed
Redevelopment and Housing 238-3015 Completed
Rent Adjustment 238-3721 Completed
Contracting and Purchasing

Function Multilingual Lines Status
Contracting and Purchasing-General ~238-3570 Completed
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FY 2010-11 Recorded Telephonic Messages Status

Recorded Telephonic Messages Status FY 10-11

Finance and Management Agency

Function Multilingual Lines Status
Business Tax 238-3704 In Progress
Multi Space Parking Meter 238-4954 In Progress
Parking Citation Center 451-0456 In Progress
Parking Citation 800-500-6484 Completed

Fire Department

Function Multilingual Lines Status
Administration 238-3856 Completed
Arson 238-4031 in Progress
EMS Division 238-6957 Completed

Fire Prevention 238-3851 in Progress

Fire Report / Complaint 238-1955 In Progress
Office of Emergency Services . 238-6351 Completed
Office of Emergency Services-CORE 238-3938 in Progress
Vegetation Management 238-7388 In Progress
Human Resources Management

Function Multilingual Lines Status

Office of Personnel 238-3112 Completed
Human Services

Function Multilingual Lines . Status
Administration 238-3121 Completed
Head Start 238-3165 Completed
Information Technology

Function Multilingual Lines Status

DIT Cable Complaint 238-3567 Completed
Library

|Function Multilingual Lines Status

Asian Branch Library 238-3400 Completed (EN/CH)
Cesar Chavez Library 535-5620 Completed (EN/SP)
Main Library-information Desk ~ 238-3134 Completed
Main Library-Reference Desk 238-3138 Completed
Melrose Branch Library 535-5623 Completed (EN/CH)
81st Avenue Branch Library 615-5812 Completed (EN/SP)

Mavor's Office

Function Multilingual Lines Status
Mavyor-Front Desk 238-3141 Completed
Mayor's Toy Drive Hotline 777-8697 Completed
Oaklanders Assistance Center 444-2489 Completed
Museum

Function Multilingual Lines Status
Museum Front Desk 238-2200 Completed
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FY 2010-11 Recorded Telephonic MeSsages Status

Recorded Telephonic Messages Status FY 10-11

Parks and Recreations

Tassafaronga Recreation Center

Function Multilingual Lines Status
Arroyo Recreation Center 615-5755 Completed {EN/SP)
8rookdale Recreation Center 535-5632 Completed {(EN/SP)
Carmen Flores Recreation Center 535-5631 Completed {EN/SP)
Franklin Recreation Center 2387741 Completed {EN/CH)
Fremont Pool 535-5614 Completed (EN/SP)
General information 238-7275 Comnpleted
Ira Jinkins Recreation Center - 615-5959 Completed {EN/5SP)
[Lincon Square Recreation Center 238-7738 Completed {EN/CH)
Live Oak Pool 238-22592 Compieted (EN/CH)
Manzanita Recreation Center 535-5625 Completed {(EN/SP)
Rainbow Recreation Center 515-5751 Completed {EN/SP)
Reservations 238-3187 Completed
5an Antonio Recreation Center 535-5608 Completed (EN/SP)
615-5764 Completed (EN/SP)

Police Department

volunteer Opportunities

|_Function Multilingual Lines Status
[ Aniral Services 535-5603 In Progress
Chief of Police 238-3365 Completed
[Chinatown Substation 238-7930 Completed (EN/CH}
Criminal Investigation Division 238-3744 In Progress
Drug/Prostitution Hotline 238-3784 Completed
~f::mergency 777-3211 Completed
Fireworks Hotline - 238-2373 Completed
internal Affairs Division 238-3161 Completed
Neighborhood Services Division 586-2715 Completed
Non Emergency 777-3333 Completed
patrol Desk {Information) 238-3455 -Completed
[Records Division 238-3021 Completed
Sexual Assult Tip Line 637-0288 In Progress
Traffic Complaint 238-3155 In Progress
Eraffic Section 238-3552 in Progress
public Wo‘rks Agency -
[Function Multilingual Lines Status
[PWA Call Center 615-5566 Completed
PWA Front Desk 238-35961 Completed
[Recycling Hotline 238-7283 Completed
238-7630 In Progress
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Vital Public Documents

City Administrator's Office & Divisions

Vital Public Documents Spanish | Chinese | Other
Language(s)
ADA ) '
ADA Program Brochure X X
Citizeus' Police Review Board
Bias-Based Policing Symposium Flyer X X
CPRB Complaint Form X X Vietnamese
CPRB Program Brochure X X Vietnamese
Evidentiary Hearing Confidentiality Agreement
Equnal Access '
Equal Access Ordinance X X
Equal Access Complaint Form X X Vietnamese
City Attorney's Office
Vital Public Documents Spanish | Chinese | Other
, Language(s)
Claims Procedures X X Vietnamese
Foreclosure/Lending Flyers X X Vietnamese
Neighborhood Law Corps Material X X Vietnamese
Newspaper Editorials & Press Releases X
Open Government Guide X X | Vietnamese
Pages on Web-site with Key Telephone Numbers, X
Where to Go .
City Auditor's Office
Vital Public Documents Spanish | Chinese | Other
Language(s)
Fraud, Waste+ Abuse Flyer & FAQ
Website;: Home (TAB) - Welcome Message X X
Website: Fraud Waste and Abuse (TAB) - FAQ X X
City Clerk's Office
Vital Public Documents Spanish | Chinese | Other
Language(s)
City Clerk Brochure X X Vietnamese
City Council Meeting Speaker Card X X Vietnamese
X X

Customer Service Survey

Vietnamese

FY 2010-11 Vital Documents 1 of 8
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Domestic Partnership Form X X Vietnamese
Passport Service Flyer X X Vietnamese
City Council’s Office
Vital Public Documents Spanish | Chinese | Other
Language(s)
Administration
Office Close Notices X X I
District 5
Welcome Letter on Web Page X X [ Vietnamese
Community & Economic Development Agency
Vital Public Documents Spanish | Chinese | Other
, Language(s)
CEDA Newsletters X X Vietnamese
Building & Planning Services
Building Inspection Services Brochures:
Blight Abatement Brochure X X Vietnamese
Keep Qakland Beautiful, Clean and Green X X
Push Cart Food Vending Program X X
Smoke Alarms Installation Pamphlet X X Vietnamese
Vehicular Food Vendor X X
Building Permit Counter Brochures:
Home Occupation X X
How to Reach Us X X
MJ Residential Additions and Alterations X X
Plan and Permit Retrieval Request
Plot Plan X X
Records Request
Report of Building Record
Services and Permits X X
Single Family Dwellings X X
What is a Variance? X X
Planning and Zoning:
How to Contact Us X X
Important Additions and Alterations for Residents X X
Site Plans X X
Housing & Community Development Division
First Time Home Buyer Program: ’
First Time Home Buyer Program Brochure X X Vietnamese
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Foreclosure Brochure X X Vietnamese
Rent Adjustment Section:

| Informational Brochure X X Vietnamese
Notice to Tenants X X Vietnamese
QOutreach Postcard X X Vietnamese
Rent Adjustment Ordinance Brochure X X Vietnamese
Residential Lending Services:
Rehabilitation Loans and Grants Program X X Vietnamese
Brochure ,
Contracting & Purchasing
Vital Public Documents Spanish | Chinese | Other

Language(s)

Contract Administration
Contractor Profile X X
Contract Compliance & Employment Services
Certification Fact Sheet X X
Doing Business with the City ofiOakland Flyer X X
LEP/15% Apprenticeship-Announcement X X
Local Construction Referral Application X X
Prompt Payment X X
Winning Compliance Brochure X X

Purchasing
Vendor Application X X

Finance & Management Agency
Vital Public Documents Spanish | Chinese | Other

Language(s)

Parking
Administrative Review Request Form X X
CALE Meters Decals X X
Letters — Send out to citizens when finding this liable,
dismissing tickets and providing
Notices — Let citizens know about the amount due on
the citation and the current collection activity
Parking Citation Kiosk Decals
Parking Citations Promissory Note Procedures (this is
the payment plan handout)
Parking Information Brochure
Parking Ticket Kiosk PSA
Permit Placement Instructions

Pl =

e e i
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Request for a Waiver ofiDeposit Prior to an X X

Administrative Hearing

RPP Application X X

“Tow/Impound” Information X X

Fire Department

Vital Public Documents Spanish | Chinese | Other

- ) Language(s)
Fire Administration
OFD Brochure X X
Office of Emergency Services

911 Registry X X

911 Registry FAQ X X

CORE Fact Sheet X X

CORE Flyers X X

Human Resources Management

Vital Public Documents Spanish | Chinese | Other
Language(s)

City's Hiring Process Handouts X X Vietnamese

Human Services

Vital Public Documents Spanish | Chinese | Other
Language(s)

ASSETS Program for Employees Brochure X X Vietnamese

ASSETS Program for Employers Brochure X X Vietnamese

Early Head Start Brochure - X X

Early Head Start PSA X X

Even Start Brochure X X Vietnamese

Head Start Brochure X X Vietnamese -

Head Start Flyers X X Vietnamese

Head Start Public Service Announcement X X

Homeless Program Brochure X X Vietnamese

Hunger Program Brochure X X Vietnamese

Linkages Brochure X X Vietnamese

Multipurpose Senior Services Program Brochure X X Vietnamese

Oakland\Fund for Children & Youth Brochure X X Vietnamese

Oakland Para Transit for Elderly and Disabled Brochure X X Vietnamese

Older Americans Celebration Flyers X X

Older Americans Public Service Announcement X X

Safe Walk to School Brochure X X Vietnamese
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Senior Centers Brochure X X Vietnamese

Sr. Companion Foster Grandparent Program Brochure X X Vietnamese

Summer Food Service Program Brochure X X Vietnamese

Summer Food Service Program Menu X X

Library

Vital Public Docuinernts Spanish | Chinese O_ther
Language(s)

Comment Forms X X

Current Calendar Link (Web) — some events X X

Guidelines for Library Behavior X X

Library Card Registration Form X X Korean,
Vietnamese

Library Fines & Fees X X

Library Privacy Policy X

Library Services/Extended Library Services to Disabled X X Vietnamese

Main Library Map X X

Web Pages X X

Welcome to Oakland Public Library Brochure X X

Welcome to Oakland Public Library DVD X X Korean,
Vietnamese

Your Library Card Handout (borrowing rules, etc.) X X Vietnamese

Mayor’s Office

Vital Public Documents Spanish | Chinese | Other

' Language(s)

Qaklanders Assistance Center : :

Helpful Phone Numbers X X

Parks and Recreation

Vital Public Documents Spanish | Chinese | Qther
Language(s)

Office of Parks and Recreation 2011 Brochure (70 pg. X X

comprehensive aimual program activity guide)

OPR Activity/Program Registration Form X X Vietnamese

Facility/Park Use Application X X

OPR Summer Hiring Event Flyers X X Vietnamese

Multiple Recreation Center Program Flyers (Allendale, X X

Arroyo Viejo, Carmen Flores, FM Smith, Lincoln
Square, Manzanita, San Antonio, Citywide Sports, Girls
Sports)
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Police Department

Vital Public Documents Spanish | Chinese | Other
Language(s)
| (TF-862-2) Citizen Additional Report X X
(TF-952) Parking Courtesy Warning X X
(TF-1084) Property Record/Receipt and Release X X
(TF-2096) Notification to Sex Crime Victim X X
(TF-3053) Business Information Record Card X X
(TF-3075) Noise Complaint Notice X X
(TF-3098) Filing a Complaint X X Vietnamese
(TF-3104) Vehicles "For Sale" Parking Warning X X
(TF-3107) Amnoyance Call Procedures X X
(TF-3145) Alarm Activation Notice X X
(TF-3168) Identity Theft X X
(TF-3202) Tow Resource Guide X X
(TF-3264) Citizen Notification Card X X
(TF-3267) Identity Theft Summary Report X X
Property Section
ALCO Sheriff Info. Form X X
OPD Bicycle Unit Release Form X X
OPD Property Section Release Form X X
YFSD
(TF-869) Resource Card for Vic. Ofi Violent Crimes l X X
Records Division
(TF-2093) Vehicle Release Fee (stored vehicles) . X X
(TF-2093a) Tow Advisement (Sideshow) X X
(TF-2093a) Vehicle Towed and Impounded X X
(TF-2093b) Vehicle Towed in Violation of 14602 X X
Impound Fee Ordinance 12649 X X
Post Storage Tow Hearing Form X X
Vehicle Release Authorization by Owner X X
Animal Services Section
About the Oakland Animal Services X X
After Hours Cages Information Card X X
Cat Adoption Questionnaire X X
Cats and Scratching Form X X
Children and Dogs Info. Form X X
Conditions for Keeping a Potential Dangerous Dog X X
Conditions for Keeping a Vicious Dog X X
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Did You Know About Rabbits?

Dog Adoption Questionnaire

Dog Bite Info. Form

Dogs in Oakland Flyer

Estimate of Fees Form

Fowl in Qakland

Free Spay and Neuter Surgery for Cats

Home Quarantine Agreement

Introducing Cats to Cats Info. Form

Introducing Cats to Dogs Info. Form

Introducing Dogs to Dogs Info. Form

Is a Small Dog Right for Me?

Kitten Proofing Your Home Info. Form

List of Veterinary Clinics

Multiplication Chart for Breeding Cats Info.

Municipal Code Changes for Animals Info.

Myths and Facts about Spaying and Neutering

New Fees for Animal Services

Pet Adoption Form

Potentially Dangerous Dog Permit

Preventing Litter Box Problem Info. Form

Property Inspection Requirement Form

Puppy House Training Info. Form

Quarantine Notice

Rabbit Adoption Questionnaire

1 Rabies Control Disposition Notice

Refusal to Quarantine Biting Animal

Request for Hearing (Potentially Dangerous Dog)

Six Months Property Inspection Requirement Form

Statement ofi Account

Statement of Buyer Form

To Adopt You Must

Vicious Dog License

Volunteer Application

When Dogs Bite in Oakland

When to Give Your Dog Freedom
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Public Works

Vital Public Documents

Spanish

Chinese

Other

Language(s)
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Battery Recycling: Safe and Legal in Oakland X X Vietnamese
Bicycle Program Newsletters X X Vietnamese
CityRacks Bike Rack Request Form X X Vietnamese
Environmentally Sensitive Vegetation Management X X Vietnamese
Greenware Ordinance X X Vietnamese
Guide for Oakland Food Vendors X X Vietnamese
Keep Oakland Beautiful, Clean and Green X X
Public Works Agency Brochure/Services/Organizational X X Vietnamese
Chart/Useful Telephone Number
Recycling Guide X X Vietnamese
X X Vietnamese

Volunteer Safety Sheet
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Applicant Pools FY 10-11

g Applicant's
Exam: OBJ, nitials
07-PS$100-040 Animal Control Officer L A
07-PS100-040  [11/26/2007 Animal Control Officer C B
07-P5100-040 |11/26/2007  |Animal Control Officer L B SP
07-PS5100-040  {11/26/2007 Animal Control Officer A C SP
07-P5100-040  |11/26/2007  {Animal Control Officer J D
07-PS5100-040  [11/26/2007 Animal Control Officer F L CH
07-PS100-040  [11/26/2007  jAnimal Control Officer N L
07-PS5100-040  {11/26/2007  [Animal Control Officer vV M
07-P5100-040  |11/26/2007 __ |Animal Contral Officer M R
07-PS5100-040  [11/26/2007 Animal Control Officer T S
07-P5100-040  |11/26/2007 |Animal Control Officer T. |8
10-AP146-040 [8/10/2010 Complaint Investigator |l K B
10-AP146-040 18/10/2010 Complaint Investigator |l R B
10-AP146-040 (8/10/2010 Complaint Investigator Il R D
10-AP146-040  |8/10/2010 Complaint Investigator || W D SP
10-AP146-040  |8/10/2010 Complaint Investigator 1) J F German
10-AP146-040 |8/10/2010 Complaint Investigator il M F
10-AP146-040  [8/10/2010 Complaint Investigator |l D G
10-AP146-040  |18/10/2010 Complaint Investigator I R H
10-AP146-040 |8/10/2010 Complaint Investigator |l W H SP
10-AP146-040 {8/10/2010 Complaint Investigator |l w J
10-AP146-040 |8/10/2010 {Complaint Investigator I A M
10-AP146-040 18/10/2010 Complaint Investigator Il S M SP
10-AP146-040  |8/10/2010 Complaint Investigator || R O
10-AP146-040  |8/10/2010 Complaint Investigator |l K P
10-AP146-040  |8/10/2010 . - |Complaint Investigator Il J S SP
09-PP114-061 [2/2/2010 Early Childhood Instructor E A SP
09-PP114-061_ {2/2/2010 Early Childhood Instructor M B SP
08-PP114-061  |2/2/2010 Early Childhood Instructor R B CH
09-PP114-061 [2/2/2010 Early Childhood Instructor T B
09-PP114-061  {2/2/2010 Early Childhood Instructor Z B SP
09-PP114-061  |2/2/2010 Early Childhood Instructor B c SP
09-PP114-061  |2/2/2010 Early Childhood Instructor L cC
09-PP114-061  [2/2/2010 Early Childhood Instructor N c
09-PP114-061  [2/2/2010 Early Childhood Instructor v C SP
09-PP114-061  |2/2/2010 Early Childhood Instructor M D Tagalog
09-PP114-061  |2/2/2010 Early Childhood Instructor N D
09-PP114-061 (2/2/2010 Early Childhood Instructar c F
09-PP114-061  |2/2/2010 Early Childhood Instructor H G SP
09-PP114-061  [2/2/2010 Early Childhood Instructor AT G Tagalog
09-PP114-061 |2/2/2010 Early Childhood Instructor M H French
09-PP114-061 |2/2/2010 Early Childhood Instructor G J SP
09-PP114-061 {2/2/2010 Early Childhood Instructor | J
09-PP114-061  [2/2/2010 Early Childhood Instructor C L
09-PP114-061 [2/2/2010 Early Childhood Instructar M L CH
09-PP114-061 }2/2/2010 Early Childhood Instructor N L CH
09-PP114-061  |2/2/2010 Early Childhood Instructor S L
09-PP114-061 |2/2/2010 Early Childhood Instructor K M
09-PP114-061 |2/2/2010 Early Childhaod Instructor P P CH / Vietnamese
09-PP114-061  |2/2/2010 Early Childhood Instructar T P
09-PP114-061 |2/2/2010 Early Childhood Instructor L Q SP
09-PP114-061 [2/2/2010 Early Childhood Instructor D R
09-PP114-061  {2/2/2010 Early Childhood Instructor L R
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2/2/2010

Early Childhood Instructor

09-PP114-061 L ]

09-PP114-061 2/2/2010 Early Childhood [nstructar S 5 CH
09-PP114-061 }2/2/2010 Early Childhood Instructor . T T

09-PP114-061 [2/2/2010 Early Childhood Instructor B w

09-PP114-061 [2/212010 Early Childhood Instructor st W

09-PP114-081 |2/2/2010 Early Childhood Instructor M 4 SP
09-PP114-061 |2/2/2010 Early Childhood Instructor Y yd CH
09-PP114-061 [2/2/2010 Early Childhood Instructor Y Z Russian
09-PP123-068 }2/19/2010 Family Advocate J B

09-PP123-068 |2/19/2010 Family Advocate M B sP
09-PP123-068 |2/19/2010 Family Advocate G D SP.
09-PP123-068 {2/19/2010 Family Advocate M D SP
09-PP123-068 12/19/2010 Family Advocate D E

09-PP123-068 [2/19/2010 Family Advocate A H

09-PP123-068 |2/19/2010 Family Advocate K H

09-PP123-068 [2/19/2010 Family Advocate R H

09-PP123-068 |2/19/2010 Family Advocate 5] H French / German
09-PP123-068 |2/19/2010 Farmily Advocate H J Farsi / Dari
09-PP123-068 [2/19/2010 Family Advocate i J

09-PP123-068 |2/19/2010 Family Advocate K J SP
09-PP123-068 |2/19/2010 Family Advocate L K

09-PP123-068 12/19/2010 Family Advocate R K

09-PP123-068 - 12/19/2010 Family Advocate A L SP
09-PP123-068 [2/18/2010 Family Advgcate B L

09-PP123-068 [2/19/2010 Family Advocate D L

09-PP123-068 [2/19/2010 Family Advocate. H L CH / Vietnamese
09-PP123-068 |2/19/2010 Family Advocate J M

09-PP123-068 {2/19/2010 Family Advocate N M

09-PP123-068 |2/19/2010 Family Advocate R M - |Hindi/ Urdu
09-PP123-068 |2/19/2010 Family Advocate S M

09-PP123-068 |2/19/2010 Family Advocate K N Vietnamese
09-PP123-068 [2/19/2010 Family Advocate C 9]

09-PP123-068 |2/19/2010 Family Advocate R 0

09-PP123-068 2/19/2010 Family Advocate K P

09-PP123-068 {2/19/2010 Family Advocate A R SP
09-PP123-068 [2/19/2010 Family Advocate C R SP
09-PP123-068 |2/19/2010 Family Advocate C R

09-PP123-068 [2/19/2010 Family Advocate D R

09-PP123-088 |2/19/2010 Farmnily Advocate L R SP
09-PP123-068 12/19/2010 Family Advocate L S

09-PP123-068 |2/19/2010 Family Advocate P S . Farsi / Italian
09-PP123-068 [2/19/2010 Family Advocate T 8

09-PP123-068 (2/19/2010 Family Advocate T T Vietnamese
09-PP123-068 |2/18/2010 Family Advocate L w

07-AP217-110  16/17/2008 Librarian || J B

07-AP217-110  |6/17/2008 Librarian | K B

07-AP217-110 |6/17/2008 Librarian || L P

07-AP217-110  |6/17/2008 Librarian |l G T

07-AP217-110 |6/17/2008 Librarian Il S v

11-AP217-009  (4/20/2011 Librarian || L A

11-AP217-009  [4/20/2011 Librarian I R A sP
11-AP217-009  [4/20/2011 Librarian Il R A SP
11-AP217-009  |4/20/2011 ‘[Librarian || C B

FY 2010-11 Applicant Pools

2 of 10

Attachment H




Applicant Pools FY 10-11

Exam: : B/ “[initiatss
11-AP217-009 Librarian || J B
11-AP217-008  [4/20/2011 Librarian || L C
11-AP217-009 |4/20/2011 Librarian |1 B G SP
11-AP217-009  |4/20/2011 Librarian Il ’|B G
11-AP217-009  [4/20/2011 Librarian Il K G
11-AP217-009 |4/20/2011 Librarian Il D K SP { Hebrew
11-AP217-008  [4/20/2011 Librarian il M K SP
11-AP217-008 [4/20/2011 Libranan 1! A L SP
11-AP217-009 |4/20/2011 Librarian Il J M
11-AP217-009  |4/20/2011 Librarian Il S M 5P
11-AP217-008 [4/20/2011 Librarian |l J 0
11-AP217-008  [4/20/2011 Librarian Il A P SP
11-AP217-009  |4/20/2011 Librarian Il J P SP
11-AP217-009  [4/20/2011 Librarian |l G R
11-AP217-009  [4/20/2011 Librarian K R SP
11-AP217-009 {4/20/2011 Librarian Il M R
11-AP217-009 |4/20/2011 Librarian I E S Frencri
11-AP217-008  [4/20/2011 Librarian Il | S SP / Portuguese
11-AP217-010 {4/20/2011 Librarian |l B B
11-AP217-010  14/20/2011 Librarian H \' C CH
11-AP217-010 {4/20/2011 Librarian I A D Latin
11-AP217-010 (4/20/2011 Librarian 1} C J
11-AP217-010 |4/20/2011 Librarian Il D L
11-AP217-010. {4/20/2011 Librarian {! A M SP
11-AP217-010 {4/20/2011 Librarian |l S M
11-AP217-010 4/20/2011 Librarian |l E 5 SP
11-AP217-010 {4/20/2011 Librarian Il C T SP/ Frencri
11-AP217-010 |4/20/2011 Librarian |1 K w
07-AP221-105 |12/18/2007 Library Aide P A SP
07-AP221-105 |12/18/2007 Library Aide T A Arabic / Frencri
07-AP221-105  [12/118/2007 _ |Library Aide v A SP
07-AP221-105 {12/18/2007 Library Aide Z A
07-AP221-105  [12/18/2007 _ |Library Aide A B
07-AP221-105_]12/18/2007  |Library Aide A B
07-AP221-105 |12/18/2007 Library Aide A B
07-AP221-105  |12/18/2007  |Library Aide C B Japanese
07-AP221-105 |12/18/2007 Library Aide C B
07-AP221-105 {12/18/2007 Library Aide C B
07-AP221-105 |12/18/2007 Library Aide D B
07-AP221-105  |12/18/2007 __ |Library Aide D B
07-AP221-105 |12/18/2007 Library Aide J B SP
07-AP221-105 [12/18/2007 Library Aide K B
07-AP221-105 |12/18/2007 Library Aide L B
07-AP221-105 [|12/18/2007 Library Aide M B
07-AP221-105  ]12/18/2007 _ ILibrary Aide R B
07-AP221-105 |12/18/2007 Library Aide Z B
07-AP221-105 |12/18/2007 Library Aide B C SP
07-AP221-105 |12/18/2007 Library Aide B C
07-AP221-105 |12/18/2007 Library Aide B C
07-AP221-105 |12/18/2007 Library Aide C C CH
07-AP221-105  |12/18/2007 - |Library Aide C C CH
07-AP221-106  |12/18/2007  |Library Aide C C
07-AP221-105 |12/18/2007 library Aide D C CH
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07-AP221-105 |12/18/2007 Library Aide G C
07-AP221-105 {12/18/2007  |Library Aide J |C CH
07-AP221-105 |12/18/2007  |Library Aide J C CH
07-AP221-105 112/18/2007 |Library Aide J C
07-AP221-105 |12/18/2007 |Library Aide J C
07-AP221-105 |12/18/2007 Library Aide J C ‘
07-AP221-105 |12/18/2007 |Library Aide L C CH
07-AP221-105 |12/18/2007 |Library Aide L C
07-AP221-105 |12/18/2007 |Library Aide M C
07-AP221-105 j12/18/2007 (Library Aide N C
07-AP221-105 [12/18/2007  |Library Aide S C SP
07-AP221-105 [12/18/2007  |[Library Aide C D Filipino
07-AP221-105 |12/18/2007 |Library Aide C D
07-AP221-105 [12/18/2007 |Library Aide F D SP
07-AP221-105 |12/18/2007 Library Aide G D Tagalog
07-AP221-105 [12/18/2007  [Library Aide L D
07-AP221-105 [12/18/2007 {Library Aide Y D SP
07-AP221-105 (12/18/2007 |Library Aide G F SP
07-AP221-105 [12/18/2007  [Library Aide H F
07-AP221-105 |12/18/2007 |Library Aide J F
07-AP221-105 |12/18/2007 |Library Aide K - |F
07-AP221-105 |12/18/2007 |Library Aide N F
07-AP221-105 [12/18/2007 |[Library Aide S F
07-AP221-105 |12/18/2007 [Library Aide A G
07-AP221-105 [12/18/2007 |Library Aide A G
07-AP221-105 |[12/18/2007 Library Aide E G
07-AP221-105 |12/18/2007 |Library Aide J G
07-AP221-105 |12/18/2007 - |Library Aide K G
07-AP221-105  [12/18/2007 Library Aide L G
07-AP221-105 |12/18/2007 Library Aide M G CH
07-AP221-105 [12/18/2007 |Library Aide W G
07-AP221-105 |12/18/2007 |Library Aide A H SP
07-AP221-105 [12/18/2007 |Library Aide B H
07-AP221-105 |12/18/2007  Library Aide B H
07-AP221-105 {12/18/2007 |Library Aide C H SP

- |07-AP221-105 |12/18/2007  |Library Aide C H
07-AP221-105  |12/18/2007  |Library Aide B H French
07-AP221-105 112/18/2007  |Library Aide E H ASL -
07-AP221-105 {12/18/2007  |Library Aide E H
07-AP221-105 . |12/18/2007  [Library Aide J H
07-AP221-105 [12/18/2007  |Library Aide K H Vietnamese
07-AP221-105 |12/18/2007 |Library Aide M H SP
07-AP221-105 [12/18/2007  [Library Aide M H
07-AP221-105 |12/18/2007  |Library Aide R H
07-AP221-105- |12/18/2007 |Library Aide S H CH
07-AP221-105 |[12/18/2007  |Library Aide Y H
07-AP221-105 |12/18/2007  |Library Aide M J
07-AP221-105 [12/18/2007 |Library Aide O J SP
07-AP221-105 |12/18/2007  |Library Aide w J
07-AP221-105 [12/18/2007 Library Aide Y J
07-AP221-105 [12/18/2007 Library Aide C K Laotian
07-AP221-105 [12/18/2007 |Library Aide B K
07-AP221-105 {12/18/2007  |Library Aide H K CH
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Library Aide

07-AP221-105  [12/18/200 M K
07-AP221-105  [12/18/2007 |Library Aide M K
07-AP221-105  [12/18/2007 |Library Aide - 1B L
07-AP221-105 [12/18/2007 |Library Aide C L CH
07-AP221-105 [12/18/2007 |Library Aide G L
07-AP221-105 _ [12/18/2007 |Library Aide G L
07-AP221-105  [12/18/2007 |Library Aide J L SP
07-AP221-105  [12/18/2007 |Library Aide J L
07-AP221-105  |12/18/2007 Library Aide M L CH / Vietnamese
07-AP221-105  112/18/2007 |Library Aide M L
07-AP221-105 [12/18/2007 |Library Aide 0 L CH -
07-AP221-105  {12/18/2007 |Library Aide S L CH
07-AP221-105  [12/18/2007  |Library Aide Y L CH
07-AP221-105  [12/18/2007  |Library Aide A M
07-AP221-105  [12/18/2007 |Library Aide A M
07-AP221-105  112/18/2007 |Library Aide B M
07-AP221-105  [12/18/2007  |Library Aide C M
07-AP221-105 [12/18/2007 [Library Aide C M
07-AP221-105  {12/18/2007 |[Library Aide D M
07-AP221-105  [12/18/2007  |Library Aide G M SP
07-AP221-105  [12/18/2007 |Library Aide G M
07-AP221-105 |12/18/2007 Library Aide J M
07-AP221-105  |12/18/2007 |Library Aide K M
07-AP221-105  [12/18/2007 |Library Aide L M CH
07-AP221-105  [12/18/2007 |[Library Aide L M
07-AP221-105 |12/18/2007  |Library Aide L M
07-AP221-105  [12/18/2007  |Library Aide M M SP
07-AP221-105 [12/18/2007 |Library Aide M M SP
07-AP221-105  [12/18/2007 |Library Aide M M 5P
07-AP221-105  [12/18/2007 [Library Aide M M SP
07-AP221-105  [12/18/2007 |Library Aide P M
07-AP221-105  [12/18/2007  [Library Aide R M
07-AP221-105  |12/18/2007  |Library Aide. . S M
07-AP221-105  {12/18/2007 |Library Aide J N Japanese
07-AP221-105  {12/18/2007 [Library Aide M N
07-AP221-105  [12/18/2007 |Library Aide B P
07-AP221-105  [12/18/2007 |Library Aide C P '
07-AP221-105  [12/18/2007 |Library Aide J P SP
07-AP221-105  [12/18/2007 [Library Aide J P
07-AP221-105  |12/18/2007 |Library Aide J P
07-AP221-105  {12/18/2007 [Library Aide M P
07-AP221-105  [12/18/2007 |Library Aide P P SP
07-AP221-105 [12/18/2007 |Library Aide T P Vietnamese
07-AP221-105  [12/18/2007  [Library Aide K Q 5P
07-AP221-105 [12/18/2007 |Library Aide B R
07-AP221-105  {12/18/2007 [Library Aide D R
07-AP221-105 |12/18/2007  |Library Aide E R SP
07-AP221-105 |12/18/2007  [Library Aide | R SP
07-AP221-105  [12/18/2007 |Library Aide J R SP
07-AP221-105  [12/18/2007 |Library Aide M R SP / Portuguese
07-AP221-105  [12/18/2007 |Library Aide M R
07-AP221-105 [12/18/2007 |Library Aide M R
07-AP221-105 _ [12/18/2007  [Library Aide N R German
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07-AP221-105 Library Aide A S

07-AP221-105  |12/18/2007 Library Aide B S
07-AP221-105 |12/18/2007 Library Aide C S
07-AP221-105 |12/18/2007 Library Aide D S
07-AP221-105 |12/18/2007 Library Aide G S SP
07-AP221-105 [12/18/2007 Library Aide K S

07-AP221-105 |12/18/2007 Library Aide L S SP
07-AP221-105 [12/18/2007 Library Aide M S
07-AP221-105  [12/18/2007 Library Aide P S

07-AP221-105  [12/18/2007 Library Aide S S
07-AP221-105 |[12/18/2007 Library Aide S S

07-AP221-105  |12/18/2007 Library Aide T S

07-AP221-105 |12/18/2007 Library Aide Y S

07-AP221-105  |12/18/2007  |Library Aide B T SP / Hindi
07-AP221-105 |12/18/2007 Library Aide B T

07-AP221-105  |12/18/2007 Library Aide H T Vietnamese
07-AP221-105  [12/18/2007 Library Aide J T SP f Greek
07-AP221-105 |12/18/2007 Library Aide N T CH / Vietnamese
07-AP221-105  {12/18/2007 Library Aide T T CH
07-AP221-105 |12/18/2007  |Library Aide W T

07-AP221-105 |12/18/2007 Library Aide W U

07-AP221-105 |{12/18/2007 Library Aide c vV Vietnamese
07-AP221-105  |12/18/2007 Library Aide K 3 CH
07-AP221-105 |12/18/2007 Library Aide D W
07-AP221-105 [12/18/2007 Library Aide E W
07-AP221-105 [12/18/2007  |Library Aide J W
07-AP221-105  {12/18/2007 Library Aide J W
07-AP221-105 [12/18/2007 Library Aide J W
07-AP221-105  [12/18/2007  |Library Aide J W
07-AP221-105  {12/18/2007 Library Aide K W SP
07-AP221-105  |12/18/2007 Library Aide L W
07-AP221-105 |12/18/2007 Library Aide M W Japanese
07-AP221-105_ [12/18/2007  |Library Aide S W
07-AP221-105 |12/18/2007 Library Aide S W
07-AP221-105  [12/18/2007 Library Aide A Y

07-AP221-105 [12/18/2007 Library Aide C Y CH
07-AP221-105 [12/18/2007 Library Aide D Y

07-AP221-105 [12/18/2007  |Library Aide E Y CH
07-AP221-105 |12/18/2007 Library Aide A Z CH
07-AP221-105 |12/18/2007 Library Aide A yd SP
07-AP221-105 112/18/2007 Library Aide C z CH
07-AP221-105  112/18/2007 Library Aide Y z

11-AP230-018  [4/18/2011 Lifeguard, PT G A

11-AP230-019 {4/18/2011 Lifeguard, PT T B

11-AP230-019  [4/18/2011 Lifequard, PT T B

11-AP230-018  |4/18/2011 Lifeguard, PT Y B
11-AP230-019  |4/18/2011 Lifeguard, PT J C CH
11-AP230-019  j4/18/2011 Lifeguard, PT J D SP
11-AP230-019  |4/18/2011 Lifeguard, PT K D
11-AP230-019  }4/18/2011 .  |Lifeguard, PT I M
11-AP230-018  14/18/2011 Lifeguard, PT A R Japanese
11-AP230-019  |4/18/2011 Lifeguard, PT E R
11-AP230-019  [4/18/2011 Lifeguard, PT J R

FY 2010-11 Applicant Pools

6 of 10

Attachment H



Applicant Poots FY 10-11

s List' Datersss s A ;
30-019  |4/18/2011 Lifeguard, PT M R

11-AP230-019 |4/18/2011 Lifeguard, PT M R
11-AP230-019 [4/18/2011 Lifeguard, PT A S
11-AP230-019  [4/18/2011 Lifeguard, PT S S
11-AP230-019 |4/18/2011 Lifeguard, PT A W
11-AP230-019 |4/18/2011 Lifeguard, PT N W

| 11-AP230-018  [4/18/2011 Lifeguard, PT M Z
11-RE-PS162 | |1/1/2011 Police Communications Dispatcher  |J w
10-PS162-052 [8/27/2010 Poiice Communications Dispatcher [C  |A CH
10-P5162-052 |8/27/2010 Poiice Communications Dispatcher  [C A
10-PS162-052 |8/27/2010 Police Communications Dispatcher |M A Amhahc
10-PS162-052 |8/27/2010 Police Communications Dispatcher (M A
10-PS162-052 18/27/2010 Police Communications Dispatcher  |N A SP / Portuguese
10-PS162-052  |8/27/2010 Police Communications Dispatcher R A
10-P5162-052 |8/27/2010 Police Communications Dispatcher  |A B
10-PS5162-052  |8/27/2010 . |Potice Communications Dispatcher  |T B
10-PS162-052 {8/27/2010 Police Communications Dispatcher |G E SP
10-PS152-052 8/27/2010 Police Communications Dispatcher  |S E
10-PS152-052 |8/27/2010 Police Communications Dispatcher  |N F
10-PS182-052 ]8/27/2010 Police Communications Dispatcher  |T G
10-PS152-052  |8/27/2010 Police Communications Dispatcher (A H
10-PS162-052 |8/27/2010 Police Communications Dispatcher  {A H
10-PS162-052 {8/27/2010 Police Communications Dispatcher IS H CH
10-PS162-052 |8/27/2010 Police Communications Dispatcher |D J
10-PS162-052 |8/27/2010 Police Communications Dispatcher  [H K Hindi / Punjabi
10-P35162-052 ]8/27/2010 Police Communications Dispatcher  |M K
10-PS162-052 [8/27/2010 Police Communications Dispatcher L L
10-PS5162-052 |8/27/2010 Police Communications Dispatcher  |A M SP
10-P3162-052  ]8/27/2010 Police Communications Dispatcher  |R M
10-P3162-052 [8/27/2010 Police Communications Dispatcher  |T M Tongan
10-PS162-052 {8/27/2010 Police Communications Dispatcher  {E O
10-PS162-052 |8/27/2010 Police Communications Dispatcher [C R SP
10-PS162-052  [8/27/2010 Police Communications Dispatcher (R R
10-PS162-052 |8/27/2010 Police Communications Dispatcher {C S
10-PS162-052 18/27/2010 Police Communications Dispatcher  |D S
10-PS162-052 18/27/2010 Police Communications Dispatcher  |D S
10-PS162-052 . |8/27/2010 Police Communications Dispatcher  |S S
10-P3162-052 18/27/2010 Police Communications Dispatcher |E V' SP
10-PS162-052 }8/27/2010 Police Communications Dispatcher  |D w
10-PS162-052  [8/27/2010 Police Communications Dispatcher |G W CH
10-PS162-052 |8/27/2010 Police Communications Dispatcher  |M W
10-PS162-052  [8/27/2010 Police Communications Dispatcher [N w
10-PS162-052 {8/27/2010 Police Communications Dispatcher T w
10-P8162-052  |8/27/2010 Police Communications Dispatcher  |J Y CH
09-Ap283-035 |12/15/2009 Program Analyst Ii B B
09-Ap293-035 {12/15/2009 Program Analyst-ll G Cc
09-Ap293-035 [12/15/2009  [Program Analyst || S D
09-Ap283-035 |12/15/2009 |Program Analyst Ii S F
09-Ap293-035 |12/15/2009 Program Analyst || J L SP
08-Ap293-035 [12/15/2008 Program Analyst il \i R SP
08-Ap293-035 [12/15/2008 Program Analyst | D S
09-Ap293-035 |12/15/2009 Program Analyst || J S
09-Ap293-035 {12/15/2009 Program Analyst 1| P U
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5/7/2010

09-Ap293-035 112/15/2009  [Program Analyst Il C w
10-55169-009 |5/7/2010 Public Service Representative K A
10-55169-009 |5/7/2010 Public Service Representative N A SP
10-35169-009  [5/7/2010 Public Service Representative R A SP
10-55169-009 [5/7/2010 Public Service Representative R B
10-55169-009  {5/7/2010 Public Service Representative A C SP
10-55169-009 |5/7/2010 Public Service Representative A C 5P
110-SS169-009  15/7/2010 Public Service Representative D C CH
10-55169-009  {5/7/2010 Public Service Representative K C CH
10-55169-009 [5/7/2010 Public Service Representative K C CH
10-85169-009 [5/7/2010 Public Service Representative L C CH
10-55169-009 {5/7/2010 Public Service Representative L C SP/CH
10-55168-009 |5/7/2010 Public Service Representative M C SP
10-55169-009  {5/7/2010 Public Service Representative 8] C SpP
10-55165-009 |5/7/2010 Public Service Representative R C CH
10-55169-009 |5/7/2010 Public Service Representative S C CH
10-55169-009 |5/7/2010 Public Service Representative z C CH
10-55169-009 |5/7/2010 Public Service Representative [ D
10-55169-008 {5/7/2010 Public Service Representative M D SP
10-5$5169-009 |5/7/2010 Public Service Representative R D SP
10-55169-009  |5/7/2010 Public Service Representative R D Tagalog
10-85169-009 |5/7/2010 Public Service Representative A F 5P
10-88169-000 |5/7/2010 Public Service Representative C F CH
110-85169-009 |5/7/2010 Public Service Representative E F CH
10-55169-009 |5/7/2010 Public Service Representative G G SP
10-55169-009 |5/7/2010 Public Service Representative G G,
10-55169-009 |5/7/2010 Public Service Representative L G CH
10-35168-009 15/7/2010 Public Service Representative B H SP
10-55169-009  [5/7/2010 Public Service Representative K H CH
10-85169-009 [5/7/2010 Public Service Representative M H CH
10-55169-009  |5/7/2010 Public Service Representative M H CH
110-55169-009  [5/7/2010 Public Service Representative M H Vietnamese
110-55169-009  |5/7/2010 Public Service Representative 5 H SP
10-55165-009 15/7/2010 Public Service Representative T H Vietnamese
10-$5169-009 |5/7/2010 Public Service Representative X H CH
10-85169-009  |5/7/2010 Public Service Representative Y H CH
10-55169-009 |5/7/2010 Public Service Representative B | SP
10-55169-009 |5/7/2010 Public Service Representative B J
|10-55169-009  15/7/2010 Public Service Representative N J
10-55169-009 }5/7/2010 Publi¢ Service Representative S J
10-58169-009 |5/7/2010 Public Service Representative X J SP
10-88169-009 }5/7/2010 Public Service Representative H K sSP
10-55169-009 }5/7/2010 Public Service Representative K K
10-55168-009  [5/7/2010 Public Service Representative L K
10-55169-009 |5/7/2010 Public Service Representative 5 K CH
110-55169-009  15/7/2010 Public Service Representative A L CH
10-85165-009 |5/7/2010 Public Service Representative A L
10-55169-009 |5/7/2010 Public Service Representative C L CH
10-S5169-009  [5/7/2010 Public Service Representative E L CH
10-55168-009  |5/7/2010 Public Service Representative J L CH / Vietnamese
10-55169-009  [5/7/2010 Public Service Representative J L CH
10-33169-009  |5/7/2010 Public Service Representative J L CH
10-55165-009 Public Service Representative J L CH
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Applicant Pools FY 10-11

am:Number:-|List Datetizs= TITLES Jiniti
110-S5169-009  15/7/2010 Public Service Representative J L CH
10-S5169-009  15/7/2010 Public Service Representative J L SP
10-88169-009  [5/7/2010 Public Service Representative K L
10-55169-009  |5/7/2010 Public Service Representative L L CH
10-85169-009  |5/7/2010 - Public Service Representative M L CH
10-55169-009  |5/7/2010 Public Service Representative M L CH
10-55169-009  |5/7/2010 Public Service Representative N L Vietnamese
110-55169-009 _ [5/7/2010 Public Service Representative ] L CH
10-§5169-009 |5/7/2010 Public Service Representative S L CH
10-55169-009 |5/7/2010 Public Service Representative T L CH
10-88169-009 {5/7/2010 Public Service Representative Y L CH
10-55169-009  [5/7/2010 Public Service Representative E M SP / Portuguese
10-S85169-009  |5/7/2010 Public Service Representative K M CH
10-85169-009 |5/7/2010 -|Public Service Representative L M CH
10-55169-009 |5/7/2010 Public Service Representative R M
110-55169-009  {5/7/2010 Public Service Representative vV M
(10-55165-009  {5/7/2010 Public Service Representative A O SP
10-§5169-009 |5/7/2010 Public Service Representative G P Vietnamese
10-55169-008 |5/7/2010 Public Service Representative J P CH/ Vietnamese
10-885169-009 15/7/2010 Public Service Representative R P SP
10-85169-009  }5/7/2010 Public Service Representative 1S P CH
[10-55169-009  15/7/2010 Public Service Representative S P CH
10-5$5169-009 {5/7/2010 Public Service Representative S P
10-58169-009 |5/7/2010 Public Service Representative R Q SP
10-55169-009  |5/7/2010 Public Service Representative R Q
10-55169-009 [5/7/2010 Public Service Representative L R SP
10-55169-009 [5/7/2010 Public Service Representative L R
10-55169-008  |5/7/2010 Public Service Representative S R SP
10-55169-009  |5/7/2010 Public Service Representative D S
10-8$85169-009 |5/7/2010 Public Service Representative J S SP
10-88169-009  {5/7/2010 Public Service Representative H T CH
10-85169-009 |5/7/2010 Public Service Representative J T
110-85169-009 .15/7/2010 . . {Public Service Representative M T SP
10-55169-009 - {5/7/2010 Public Service Representative S U CH
10-88169-009  [5/7/2010 - |Public Service Representative A W CH
| 10-55169-009  |5/7/2010 Public Service Representative D W CH
10-55169-009 [5/7/2010 Public Service Representative J W CH
10-55169-009  |5/7/2010 Public Service Representative L W
10-88169-009 [5/7/2010 Public Service Representative P W |CH
10-85169-009 |5/7/2010 Public Service Representative P W CH
10-55169-009 |5/7/2010 Public Service Representative W W CH
[10-55169-009  |5/7/2010 Public Service Representative F Y CH
10-55169-009  |5/7/2010 Public Service Representative R Y SP/CH
[10-PP135-041  19/28/2010 Recreation Program Director L A
|10-PP135-041  }9/28/2010 Recreation Program Director R H
10-PP135-041  19/28/2010 Recreation Program Director M W
10-PP138-034 [7/28/2010 Recreation Specialist If, PPT A A SP/ French
10-PP138-034  17/28/2010 Recreation Specialist I, PPT S A
10-PP138-034 {7/28/2010 Recreation Specialist It, PPT P C SP
10-PP138-034 {7/28/2010 Recreation Specialist Il, PPT T C SP
10-PP138-034 [7/28/2010 Recreation Specialist Il, PPT M E
10-PP138-034 [7/28/2010 Recreation Specialist ll, PPT E H Turkish
10-PP138-034 |7/28/2010 Recreation Specialist Il, PPT J S
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Exam;Numbgr.:|List'Datei: [dOBATITLES initialss

10-PP138-034 |7/28/2010 Recreation Specialist Il, PPT R S

10-AP220-035 [11/9/2010 Senior Librarian S B SP

10-AP220-035 |11/9/2010 Senior Librarian K C CH
“110-AP220-035  {11/9/2010 Senior Librarian L J i

10-AP220-035 [11/9/2010 Senior Librarian A K SP

10-AP220-035 [11/9/2010 Senior Librarian P S

10-AP220-035 |11/9/2010  |Senior Librarian P \% SP

10-AP220-035 [11/9/2010 Senior Librarian S Y CH

10-AF022-077  [1/21/2011 Tax Auditor Il A C Tagalog

10-AF022-077 {1/21/2011 Tax Auditor || J C CH

10-AF022-077 |1/21/2011 Tax Auditor | J D SP / Portuguese

10-AF022-077  [1/21/2011 Tax Auditor |l A L CH

10-AF022-077 [1/21/2011 Tax Auditor |l F L CH

10-AF022-077 |1/21/2011 Tax Auditor || H L Vietnamese

10-AF022-077  |1/21/2011 Tax Auditar || . C M

09-AP353-064 14/20/2010 Volunteer Program Specialist || D C SP

09-AP353-084 [4/20/2010 Volunteer Program Specialist || M C SP

09-AP353-064 [4/20/2010 Volunteer Program Specialist || A D SP

09-AP353-064 14/20/2010 Voiunteer Program Specialist || M D

08-AP353-064 [4/20/2010 Volunteer Program Specialist || A J

09-AP353-064 [4/20/2010 Volunteer Program Specialist [l L R SP

09-AP353-064 (4/20/2010 Volunteer Program Specialist || M S
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#£% Spanish Lénquage Population Concentration*: City of Oakland 2000

* For Census Tracts with 1,500 or
more Spanish speaking individuals
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Fire Stations in Concentrated Atea
=== Oakland City Limits
| \*'ﬂ* Freeways
__Spanish Speaking Population 2000
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¥ Spanish Language Population Concentration®; City of Oakland 2000

* For Census Tracts with 1,500 or
more Spanish speaking individuals
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¥ Chinese Lanquage Population Concentration*: City of Oaklénd 2000

- * For Census Tracts with 500 or
9 : more Chinese speaking individuals
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% Chinese Language Population Concentration*: City of Oakland 2000

* For Census Tracts with 500 or
more Chinese speaking individuals
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Attachment J: Language Access Line Calls for FY 10-11
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